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1 Heau u 3a1a4u 0CBOEHUS TUCITATIJIMHBI

Ieab (meam) OCBOCHUS JUCIUTLINHBL:

Henbto auctmmumabl  «KoHuukTomorus» sBiasercs (HOpMUpPOBAHHUE Y
00y4Jaromuxcsl HAyYHO-TCOPETUUECKUX TMPEJICTABICHUN B 00JaCTH CTPYKTYpHI
KOH(JIMKTA, NMPUYUH €ro BO3HMKHOBEHMS, a TaKXKE OBJIQJICHUE MPAKTUYECCKUMU
HaBBIKAMU MEJUTAITUS, PETYIUPOBAHUS KOHMIUKTHBIX CUTYaIIHH.

3agayamMm u3y4eHUs AUCLUILIUHBI SBIISIOTCS:

— U3YUYEHHE TEOPETUYECKUX OCHOB OT€UECTBEHHOTO U 3apy0e’KHOT0 MOIX0/1a
K OMUCAHUIO KOH(JINKTA,

— o0OyueHue mporeaypaM CHUCTEMaTH3allud W CPAaBHUTEIHLHOTO aHAIM3a
KOHIICTIIIAN, TTOIXO/I0OB U B3TJISI0B HA IPUPOTY KOH(DIUKTA;

— OCBOCHHE HAaBHIKOB aHaliM3a KOH(JIMKTHBIX CHTYallMd W YIPaBICHUS
KOH(JIMKTOB B IPYIIIIE;

- opMUpOBaHUs HaBbIKa OPraHU3AIMK TPEHUHTOBBIX 3aHATUI 110 PA3BUTHIO
KOMMYHUKATUBHOM  KOMIIETEHTHOCTH M  KOHCTPYKTHBHOTO TIOBEACHHUS B
KOH(DIJIMKTHOW CUTYaIHH.

2 Tpe6oBanusi K pe3yJbTaraMm oO0ydeHuss mo aucommaune (learning
outcomes)

[Mporiecc  M3ydeHuss JAWCUMIUIMHBI ~ HAmpaBieH Ha  (HOpPMHUpPOBAHHE
CIICYIONIUX PE3yJIbTaTOB 00yUCHHUS:



Kon

[Inanupyemble pe3ynpTaThl OOYy4YeHHsS] 1O JUCIUILIMHE,

ConepxaHve KOMIETEHIIUU . .
KOMIIETE e — WNHaukaTopsl KOMIETEHITUI XapaKTePU3YIOIIHNE TArbl (HOPMHUPOBAHMSI KOMITETEHITUI
150005051
YK-5 YK-5 Crocoben | YK-5.1 Hcnonp3yer HCTOpUYECKHE 3HAHUSA | 3HATH:

BOCIIPUHUMATb ocoOeHHoCTEeN Pa3INYHBIX O6H.[eCTBeHHBIX - HCTOPUIO CTAHOBJICHHSA, COBPEMCHHBIC HpO6HeMBI n

MEXKYJIbTYpPHOE kymbTyp ~ Poccum  mpu  MeximmusocTHowm | TEHACHIMH - DasBHTHS  TCOPETHMECKOH M NPUKIATHOH

pasHooOpa3ue oOmiecTsa B
COIIMAIIEHO-UCTOPUYECKOM,
ATHYECKOM H (HHIOCOPCKOM
KOHTEKCTaxX

B3alMOJICUCTBHU.
YK-5.2 Ucnons3yer ¢unocodckue 3HAHUS B
IOBCEIHEBHON XU3HU.

YK-5.3 Hcnone3yeT 3HaHUS COLMOJOTHH B
HOBCEIHEBHOU KU3HHU.

TICUXOJIOTHH KOH(IUKTA

- KJaccuUKaIui ¥ TUIIOJIOTUU KOH(IJIUKTOB
- TEOPUU TOBEACHUS JIMYHOCTH B KOH(PIIUKTE
- METOJAbl HCCIENOBaHUS KOH(IMKTHBIX
KOH(JIMKTHOTO MOBEICHUS INYHOCTH

- OCHOBHBIE TEXHOJIOTHU IICUXOJIOTHYECKOIO BO3JECHCTBHS,

CUTyallUl u

mpoucaypsl OKa3aHus IICUXOJOTHUYECKOH IIOMOIIH,
TCOPCTUUCCKHUE TIOAXOABI K YHPAaBJICHUIO KOH(i)J'II/IKTaMI/I
YMmerTb:

- aHATM3UPOBaThb KOH(IMKTHBIE CHUTYallUd C BbIIEICHUEM
9TaroB, MpeIMeTa, yCIOBUN, MOTUBOB, 00pa30B KOH(DIUKTHON
CUTYyalluu

- BBUIBJIATH CHEUU(UKY MCUXUYECKOTO (PYHKIIMOHUPOBAHMS
4eJIOBEKA C Y4ETOM BO3PACTHOIO Pa3BUTHS U (AKTOPOB PUCKA
- JIMarHOCTUPOBaTb CTPATErMM TOBEJEHUS JIMYHOCTH B
KOH(puKTE

- 10JIb30BaThCS npueMaMu KOMILJIEKCHOTO
po(eCCHOHATIBHOIO BO3JEHCTBUA HA JIMYHOCTh C LENbIO
rapMOHU3AIUHN ICUXUYECKOT0 ()YHKIIMOHHPOBAHUS YEIIOBEKa,

HpI/IeMaMI/I OKas3aHUuid HCI/IXOHOFI/I‘—IeCKOﬁ IIOMOIIIN B
Pa3IMYHBIX KU3HEHHBIX CUTYaLHIX

Baajaertsb:

- HaBbIKaAMH KOHCprKTI/IBHOFO B38.HMO,Z[€I>'ICTBI/I$I B

MIEPETOBOPHOM TIpOIIecce

- HaBBIKAMU YMOIIMOHAIBHOW CaMOPETYJISIIUN
- HaBBIKAMH OpraHHM3alld  Ipolecca
MOCPETHUYECTBA B KOH(IIHUKTE.

paspemieHuss U







3 CTpyKTypa M cojep:KaHue JUCHUTITHHbI

3.1 CTpykTypa JUCHUILIUHBI

3.1.1 OuyHo-3a04Has (popma 00yYeHHs

OOmiast TPyJ0EMKOCTh JUCIMILIMHBI COCTABISCT 2 3a4eTHbIC CAMHHUIBI (72
aKaJIeMUYCCKHX Yaca).

TpynoemMKocCTs,
Bun paGotet aKaJICMUYECKHUX YaCOB

5 cemecTp BCETO
OO0uiasi TPy10€MKOCTh 72 72
KonrakTHasi padora: 34 34
Jlexruu (JI) 16 16
ITpaktrueckue 3ansatus (I113) 18 18
CamocrosiTeibHas padoTa: 34 34
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM, 10 10
- Camono02omosKka (npopabomka u no8moperue 1eKYUOHHO20 14 14
mamepuana u mamepuana y4eOHUKo8 u y4eonvix nocoouit),
- N10020MOBKA K OOKAA0aM 10 10
Bu1 H”TOroBOro0 KOHTPOJIS 3a4yer 3a4yer

PaBI[CJIBI JAUCHUILINHBI, U3Yy4aCMBIC B 4 CCMCCTPC

KonuyectBo yacoB
Ne trempr |HammeHoBanme TeMbl ayAUTopHas BHEay/I.
Bcero  |pabota
B 3 pabora
1 [Tpemmer, MeTombl, 3amaun U MecTo |16 4 6 8
ICUXOJOTUM  KOH(IUKTA B  CUCTEME
MICHXOJIOTHIECKUX HayK. KynbrypHO-
UCTOPUYECKHE OCHOBBI MICUXOJIOTUH
KOH()JIMKTA.
2 [lcuxonmormueckue  Tpaguuuu  HU3ydeHus |16 4 4 8
KOH(JIMKTa
3 CTpyKTypHBIE 3JI€eMEHThl KOH(JIMKTA 16 4 4 10
4 [lpyyrHBl ~ BO3HUKHOBEHHWS  KOH(IHKTA. |16 4 4 12
Crpareruu noBeJieHus B KOHQIIUKTE.
Hroro: 72 16 18 34

3.2 Conep:xkaHue pa3aejioB IMCHUIIMHBI

Tema 1. Ilpemmer, MeTonpl, 3amauM ¥ MECTO IICHXOJOTMH KOH(JIHUKTA B CHCTEME
MICUXOJIOTMYECKUX HayK. KylbTypHO-UCTOpHUECKHE OCHOBBI IICUXOJIOTUH KOH(DIMKTA.

Ilonatne u ¢Qenomen koHpaukTa. CrocoObl oOnMcaHus KOHQIMKTA: CTPYKTYpHBIH,
GyHKIMOHANBHBIA U mpoueccyanbHblil. KOHQIUKT Kak NpOTHBOCTOSIHME JBYX Haual,
nposiBIIsionee cedsi B aKTUBHOCTU CTOPOH, HAlpaBJIEHHOW Ha MPEO0JIEHUE IPOTUBOPEUNS, IPUUEM
CTOPOHBI KOH(JIMKTA MPECTABICHbI aKTUBHBIMU CyObekTamu. [Icuxonornyeckue KOHQIUKTHI U UX
poib B (OPMHUPOBAHUHM HOBBIX UYEPT XapakTepa M B IMepecTpoiike JUYHOCTH. KOHCTpyKTHBHBIE



¢GyHKIMU KOHQIMKTA: UCTOYHHMK PAa3BUTHS, CUTHAT K M3MEHEHHIO, BO3MOXXHOCTb COJIKEHHS H
pasroBopa HA4UCTOTY, BO3MOXHOCTb DPAa3psAIKd HANPSDKEHHs, «O3JOPOBIECHUS» OTHOILEHUI.
JecTpykTuBHBIE (QYHKIMH KOHQIIMKTA: JECTPYKTHBHOE BO3ICHCTBUE HA IICUXOJIOTUYECKOE
COCTOSIHUE YYaCTHUKOB KOH(JIMKTAa, BO3HUKHOBEHUE Yy iroaed (oOuil M cTpeccoB, MOSIBIECHUE
TPYAHO paspyliaeMoro «oOpas3a Bpara», OTpUIATEIbHOE BIMSHHE HAa JUYHOCTHOE pa3BHUTHE,
HapylIeHUE CUCTEMbl KOMMYHHMKalMW. PanHHMe mpencTtaBieHuss o KoH(uukre. JlpeBHeimue
BpemeHa: Kondymwmii. [IpencraBinenns o KOHMIMKTE y JPEBHETPEUECKUX M PaHHEXPUCTHAHCKUX
dbunocodon (B3rysanbl ['epaknura, [narona, Jlemokputa, nukypa, ApucTOTENS ).

Tema 2. Ilcuxonorudyeckue TpajuLHy U3ydeHHs KOHPIUKTA

[lcuxonuHaMUYECKU TOAXOA: KOH(MIMKT KaK HW3HAYallbHas M IOCTOsIHHAs (opma
CTOJIKHOBEHUSI TPOTHUBOMOJIOKHBIX MPHUHIIUAIIOB, BJICUYCHUH, aMOWBAJCHTHBIX CTPEMJICHUU, B
KOTOPBIX BBIPAKAECTCS IPOTUBOPEUUBOCTD MPUPO/IbI UETIOBEKA.

OnpeneneHre KOH(IMKTa KA4eCTBOM B3aMMOJICHCTBUS CO 3HAYUMBIMHU B3pocibiMu. K.
XOpHHU: TPU OCHOBHBIX THUIA COI[MATILHON HAMPABICHHOCTH JUYHOCTH YEJIOBEKA.

«MeXIIMYHOCTHBIC KOH(MIUKTHI KaK MPOSBICHUE BHYTPHWIMIHOCTHOW TEHACHIUU K
«IBWDKCHHUIO TIPOTUB JIOfeh». A.Auep: mpobjeMa BO B3aUMOJCHCTBHM YEIOBEKa C OOIIECTBOM,
HEBPOTHUYECKUN CTWIb JKU3HHU, KaK CIEACTBUE «TPYIHOTO» JIETCTBA. . ODPHUKCOH: TEOopus
MICUXOCOIUAJIBHOTO Pa3BUTHS, ONMCHIBAIOIIAS CTAJANU U KPU3UCHI Pa3BUTHS.

KoHCTpYKTHBHOrO paspemieHusi Kpus3uca, Kak 3aJI0T JaJbHEUIIEro pa3BUTHS 310pOBOM
JIMYHOCTHU. D.bepH: TpaH3aKTHBIN aHaJIU3, OMKUCHIBAIOIINI JUYHOCTh YEJIOBEKA TPEMSI COCTOSTHUSIMU
HKCTEPONCUXUUYECKOE COCTOSTHUE (POAMTEIBCKOE); HEOICUXMYECKOE COCTOsSIHHUE (B3pOCIoe);
apXHOIICUYECKOE (IETCKOE). YPOBHHU B3aMMOJICHCTBUSA: JOTIOIHUTEIBHBIN, IEPEKPECTHBIM.

CuTyalnOHHBIN MMOJIXOJ: HUCCIIEJOBaHNE KOH(MINKTA KaK PEaKI[MU Ha BHEIIHIOK CUTYaIIUIO.
buxeBuopucTckue noaxoapl: BHenIHe Habmonaembie KoHQIUKTHL. Padoter [Ik. Jomnapaa, JI. 1y6,
H. Munnepa, A. banaypsl, JI. BepkoBull MO HM3Y4YEHUIO arpecCMd M CO3JIAHUI0 KOHLIEHIUHU
bpycTpauroHHoOl AeTepMuHanuu arpeccuu. ColManbHOICUXOIOTHYECKUE KOH(MDIUKTHI Kak ocodas
dbopma arpeccMBHOro OTBeTa Ha (GpycTpUpyroIlyto cutyarnuto. Teopuss M. Jloliua: KOHQIHUKT Kak
dbopMa OoTBeTa Ha KOHKYPEHTHYIO cuTyanuio. VcciemoBaHus KOOMEPATUBHBIX U KOHKYPEHTHBIX
otHomenuii. Koruutusaei nonxox: K. JIesuH.

Onucanne koH(IUKTa B TeopuHu TMoONA. | yMaHHUCTHYECKUH TOAXOA: KOH(PPOHTALUA
WHIUBUJIyyMa C JAHHOCTSMHU cyllecTBOBaHuA. M. Slmom: yeTeipe KOHEYHBIE JTAHHOCTH: CMEPTh,
cB00OAA, M30JALUS U OECCMBICIEHHOCTh. V3ydeHne KOHGINKTOB B OTEYECTBEHHOMN MCHUXOJOTHHU.
B.C. Mepnun: cyObeKTHBHAsS HEPa3peUIUMOCTh CHUTYallMM KakK o00s3aTelIbHOE  YCJIOBHE
BO3HUKHOBeHUsI KOHuKTa. A.I'. 31paBoMBICTIOB: KOH(IMKT — Ba)KHasi CTOPOHA B3aUMOJICHCTBUS
mrofeil B oOIIecTBe, «KJIETOYKa» COIMUAIBHOTO ObITHA, (opMa OTHOUICHHH MEXIY
MOTEHIIUATBHBIMU WJIM aKTyaJIbHBIMH CYOBEKTaMU COIMAJIBHOTO JCHCTBUS, MOTHUBAILIMS KOTOPBIX
00yCIIOBJIEHa TTPOTUBOCTOSIIMMH LIEHHOCTSIMH U HOPMaMH, MHTEpecaMu U moTpeOHocTsaMu. b.M.
XacaH: KOH(MIUKT — XapaKTepUCTUKA B3aMMOJICUCTBHS, KOTOpas TMPEJCTaBIseT COOOM
aKTyaJIM3UpPOBABIIEEC MPOTUBOPEUUE, T. €. BOIUIOIIEHHBIE BO B3aUMOJEHCTBUU MPOTUBOCTOSIINE
IIEHHOCTH, YCTAHOBKH, MOTHBBI.

Tema 3. CTpykTypHBIE >I€eMEHTHI KOHPIUKTA

CTpyKTypHBIE 3JE€MEHTHl KOH(IUKTA: CTOPOHBI (YYaCTHHUKH) KOH(IIUKTA, HHTEPECHI
YY4aCTHUKOB KOH(MDIUKTA, YCIOBUS MpOTeKaHUs KOHGIHKTa. DaKkTOphl, OKa3bIBAIOIINE BIUSHUC HA
pazBuTHe U TeueHne KoH(mKTa. COMOKYIbTYPHBIM KOHTEKCT KoH(paukTa. [Ipeamer koHpIuKTa:
MPOTUBOpEYAIIME APYT JIPYry WIM HECOBMECTUMBIE MPUTA3aHUS CTOPOH. J[eMCTBUS y4aCTHHKOB
KOH(JIMKTa KaKk B3aMMOHAIIpaBJIEHHBIC, 000I0IHbIE WHTEPAKINU. JMHAMHYECKHE XapaKTEePUCTUKU
KOH(DJIMKTA: CTAJAUU PA3BUTHUS KOH(DIUKTA U MPOILIECCH, BOSHUKAIOIINE HA PAa3IUYHBIX €T0 CTAIUsAX.
Perynaropsl auHAMUKH KOH(IIMKTA, ONMPEACIISIONINE €T0 BOSHUKHOBEHHE U pa3BHUTHE. Pa3nnuenue
CTPYKTYpPHBIX U JUHAMHUYECKUX MapaMeTpoB KoH(pmukTa. CTpaTeruu U TaKTUKUA B3aUMOJICHCTBUSI.
Crwimm moBeneHuss B KOH(MIUKTHOW curyaruu. CHCTeMa COOTHOIICHHS CTHJICH TOBEICHHS B



koHpumkre mo K. Tomacy — P. Kwwiimeny. XapakTepucTHKH CTpaTeruil IOBEACHUS:
JOMHMHHMPOBAHHME - aKTUBHOE HCIIONb30BAHME BJIACTH, CHUJIBI 3aKOHA, CBSA3EH, aBTOpUTETA U T. 1.;
YXOJ - HU3KHHA YPOBEHb HAIPABICHHOCTU HA JINYHBIE UHTEPECHI U UHTEPECHI CONIEPHUKA; YCTYIIKA -
HU3Kas HaIpaBJICHHOCTh HA JIMYHBIE WHTEPECHI, BBICOKAas OLEHKA MHTEPECOB COIEPHHUKA;
COTPYAHUYECTBO - BHICOKUH yPOBEHBb HANPABICHHOCTH, KaK Ha COOCTBEHHbIE MHTEPECHI, TaK M HA
MHTEPEChl CONEPHUKA; KOMIIPOMUCC - OalaHC MHTEPECOB KOH(IMKTYIOLIUX CTOPOH Ha CpPEJAHEM
YpOBHE, cTparerus B3auMHOW ycTynku. Mcxox koHduukra. OOpa3 >KenaTelbHOro HCX0Ja
KOH()IMKTA KaK PeryyiTop KOHKPETHBIX JEHCTBUI yUaCTHUKOB CUTYalluH

Tema 4. [Ipuuunsl Bo3HHKHOBEHUS KOH(IMKTAa. CTpaTeruy IMOBEACHHS B KOH(IIUKTE.

OcHOBHbIE UCTOYHUKUA W MPUYUHBI KOH(IUKTOB. buomornyeckue OCHOBBI KOH(IIUKTOB.
OO6mue npuuuHbl KOHMIUKTOB. BocmpusaTre cuTyanuy Kak MPUYMHA BOSHUKHOBEHUS KOH(DIUKTA.
Teopema Y. Tomaca. Pa3znuunbie THIBI KOHMIMKTHBIX JU4YHOCTEeH. [loBenmeHdyeckue peakiuw,
npepacroiaraonme K AecTpyKTuBHOMY KoHMmukTy. Kinaccudukanus nmpudauH BO3HUKHOBEHHS
KoH(pKTa: OObEKTUBHBIE IPUYUHBI - €CTECTBEHHbBIE CTOJIKHOBEHHSI MHTEPECOB JIFOJIEH B IpoLiecce
KU3HEeACITeNbHOCTU. COIMaIbHO-TICUXOJIOTUYECKUE MPUIMHBI KOH(IIMKTA: TOTEPU U UCKKECHUS
uHpoOpManMi B TPOIECCe MEKINYHOCTHOM M MEXIPYIIOBOM KOMMYHHKAIIUHM, HEMOJHBIE U
HETOYHbIe (AKThI, CIyXH, HEBOJbHas Ae3uHbopMaIus; MpexIeBpeMeHHas WHGOpMalus WU
uH(popMalvs, TepedaHHas C ONO3JaHHEeM; HEHAJC)KHOCTh HCTOYHHUKOB  HWH(POpPMAIUY;
HEaJIeKBaTHBIE aKIEHTHI; Oapbepbl KOMMYHUKAIIUU; HEAOpa3yMEHUEe, HENpaBUIbHOE MOHUMaHUE
JIPYTOro; JIOKHBIA 00pa3 JIpyroro 4eJIOBEeKa, BHYTPHUTPYIIIOBOW (aBOPUTHU3M; KOHKYPCHIIHS,
COpEBHOBAHHE.

3.2.1 lIpakTHYecKHe 3aHATHSA (CEMUHAPDI)
OuHo-3204Has1 popma 00yueHHs

Ne 3ansatus |[Ne rembl | Tema npakTH4ECKOTO 3aHITHS Koi-Bo yacos
1 1 [Ipeamer, w™erToapl, 3agaud W MECTO TcHUXojioruw |4
KOH(UIMKTa B  CHUCTEME IICHUXOJIOTUYECKUX  HayK.
KynbrypHO-HicTOpHieckue OCHOBBI TICXOJIOTUHT
KOH(JIMKTA.
2 2 [Icuxonoruyeckue Tpaauliuy N3ydeHus: KOHQIUKTa 4
3 3 CTpyKTypHBIE 2JI€eMEHTHI KOH(IJINKTA 4
4 4 [Ipuunnabl  BO3HMKHOBeHHMs KoH(puukTa. Crpareruu |4
MOBEJICHHSI B KOH(IIUKTE.
8 Hroro: 12

3.3 KypcoBoii mpoekT (KypcoBasi padoTa)
KypcoBoii mpoekt (kypcoBas paboTa) MO IUCHUIUIMHE HE MPEeIyCMOTPEHA
y4€OHBIM TUIAHOM.

4 Y4ye0HO-MeTOAHYECKOE o0ecIeueHre qTUCIUILITUHBI
4.1 OcHoBHAas1 JIUTEpPATypa

1 Kamano,M.M. OcHoBbl KOH(IUKTOIOTHMU: y4ued. Tmocodue s
akaj.0akanaBpuata/M.M.Kamanos.-2-e usn.,ucnp.u nomn.-M.:FOpaiit, 2019.-118 c.-
(bakanaBp. AkaeMUYECKHUI KypC).

2 Kamenckas, B. I'. Tlcuxonorusa koudnukra. Ilcuxonornyeckasi 3amura u
MOTHBAllMd B CTPYKType KoHGIMKTa : ydyeOHoe mocobue mnga By3oB / B. T.



Kamenckas. — 2-e uzn., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2021.
— 150 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-05670-9. — Tekcr
NMEeKTpoHHbIN //  OOpazoBatenbHas 1uiargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/473679

4.2 JlonoTHMTEIbHAS JIUTEpaTypa

1. Kamanos, M. M. Ilcuxosnorust KOHQIUKTA : Y4eOHUK U MPAKTUKYM JJIsl By30B /
M. M. KamanoB. — 2-e u3z., ucrp. u non. — Mocksa : U3narensctBo FOpaiit, 2021. —
206 c¢. — (Beicmiee o6OpaszoBanue). — ISBN 978-5-534-07133-7. — Tekcr
anekTpoHHbli  //  OOpaszoBarenbHass 1arpopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/471150 (nata obpamenus: 26.10.2021).

2. Ilpumepnas oOpasoBarenpHass nporpamma (ITOOII) mo nHampaBieHHIO
noaroroBku 37.03.01 Ilcuxonorus. // denepanbHoe y4eOHO-METOANYECKOE
oObeIMHEHHWE B cHUCTeMe Beicmiero oOpazoBanus 1o YI'CH 37.00.00
«IIcuxomornueckne Haykm». — Mocksa, 2021.

4.3 Ilepuoauveckue U31aHUSs

1. Tlcuxomornueckuit xypHan / Yupeautenb Muactutyt ncuxosorun PAH;
penakuuonHas xosuterust A. JI. XKypaneB (rnaBHbiii penaktop) [u ap.]. - Mockaa,
1980. - Breixonur 6 pa3 B roJ. - URL:
http://www.ipras.ru/cntnt/rus/institut_p/psihologic.html

2. HanumoHanbHBIA TICUXOJOTWYECKU XypHan / Yupenutrenb MoCKOBCKUIA
roCyJlapCTBEHHbI yHHBEpcUTeT M. M.B. JIoMOHOCOBa ; pemakiMOHHAs KOJIJIETHUS:
FO.I1. 3unuenko (rnmaBHBIM penakTop) [u ap.]. — Mocksa, 2006. — exekB. — URL:
http://npsyj.ru

3. Becrauk MockoBckoro yHuBepcutera. Cepusa 14. Ilcuxonorus
/Yupenurenb MockoBckuit roCyJ1apCTBEHHBIN YHUBEPCUTET VMEHU
M.B.JlomoHocoBa ; pepakunonHas koyuerus: FO. I1. 3uHuenko (TIaBHBINA peJakTop)
[u ap.]. — Mocksa, 1977— . — exexB. — URL: http://msupsyj.ru/

4. Tlcuxonoruueckue wuccieaoBanus /Yupeautenb Poccuiickas akaaemus
oOpazoBanus; pegakuuonHas kojuierus :B. @. CnimpuaoHoB (TJIaBHBIA pelnakTop) [u
ap.]. -  MockBa, 2008 -, - 6  BemyckoB B roa. -  URL:
http://psystudy.ru/index.php/about.html

5. Cospemennas 3apyOexHas mncuxonorus / Yupemurenr DPI'BOY BO
«MOCKOBCKMI  TOCYyJIAapCTBEHHBIM  IICHXOJIOTO-NIEJAarOTUYECKUN  YHUBEPCUTETY;
penakuuonHasi koierus: T. B. EpmonoBa (rinaBHbld penakTop) [u ap.]. - Mocksa,
2012. - exxexs. - URL: http://psyjournals.ru/

4.4 UntepHeT-pecypchbl

Ne | HaumenoBanue Mnrepuer-pecypca | Tun HWurepner - | Cecbuika (URL) wa WHrepher
pecypca pecype
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1 bubmuoreka ncuxosiornyeckoit | Cair https://bookap.info
mureparypsl BOOKAP (Books of
the psychology) [Dnexrponubrii

pecypc]

2 «Onorucrod:  Ilcuxonmoruss  wu3 | Caiit http://flogiston.ru/library
IEPBBIX  pyK»  [DNEKTpOHHBIN

pecypc]

3 Caiit psychology.ru: Tlcuxonorus | Caiit http://www.psychology.ru/Library
Ha PYCCKOM SI3bIKE. [DIEeKTPOHHBIH

pecypc]

4 Caiit «Mup ncuxosgorumy. | Cait http://psychology.net.ru/articles
[Onekrponnsiii pecypce]

5 Icuxomornyeckuii dopym | Caiit http://psylib.myword.ru
MyWord.ru [DneKTpOHHBIH

pecypc]

4.5 MeToanuyeckue YKa3aHusl K NPAKTHYECKUM 3aHATUAM

Ilenb TpakTHUECKUX 3aHATHM 3aKIIOYaeTcs B IMPOPAOOTKE TEOPETHYECKOTO
MaTepuasga, CUCTEMAaTU3WPOBAHHOIO B XOJE€ IMPOBEICHUS JEKIIMOHHBIX 3aHSATHUM, U
PUOOPETCHUN TIPAKTUYECKUX HABBIKOB M YMEHHMH B o0jacTh O0O0OOIICHUS W
KPUTHYECKON OIEHKH MCCIICIOBAHUHN aKTyaJIbHBIX MPOOJIEeM ICHUXOJIOTHU JIMYHOCTH,
BBISIBJICHUSI OCHOBHBIX TCHICHIIMI Pa3BUTUSI COBPEMEHHOM MCHUXOJIOTHUYECKOU HAYyKU
1 paCCMOTPEHMS MEPCIEKTUBHBIX MyTEeW UX MPaKTUYECKOro npuMeHeHus. OCHOBHbBIC
3a/1auu: CUCTEMaTU3UPOBaTh U 00OOITUTH UMEIOIIMICA TEOPETUUYECKUM MaTepuai B
00JIaCTU OCHOB TICUXOJIOTMM JUYHOCTH WM OIHUCAHUS TEOPUM JUMYHOCTH, Pa3BUTH
YHUBEpCAJIbHBIE MU OO0HIENpodecCuoHaIbHbIE KOMIETEHIIMU B YacTU aHallu3a |
CHUHTE3a TMOAXOJOB K OINHCAaHHUIO OCOOCHHOCTEM W 3aKOHOMEPHOCTEH pa3BUTHUS
JUYHOCTH Ha TMPOTHKCHUM BCEM IKU3HU UEJIOBEKA, HCIOJIb30BAHUIO OITHUX
MICUXOJIOTUYECKUX 3aKOHOMEPHOCTEH MpH PEIICHUU MPAKTUYECKUX 3aaad B cdepe
JUYHOCTHOM JUArHOCTUKHU, TMPOBEJACHUS HAYYHOIO HCCIICIOBaHUS, PEIICHUS
OpraHU3aIMOHHbBIX BOIIPOCOB, TICUXOJIOTHYSCKOTO MPOCBEIICHUS u
KOHCYJIbTUPOBAHUS U JIp.

OnHUM U3 OCHOBHBIX (hOpPMATOB MPOBEACHUS MTPAKTHUYCCKUX 3aHATUM SBIISICTCS
paboTa B MaJbIX TpyHIax IO aHalu3y KOHKPETHBIX CHUTyaluid (B TOM 4YHCIIC
aBTOPCKHMX KEHWCOB) C MOATOTOBKOM 00O0OIMIAIOIINX U aHAIUTHYECKUX MAaTEPHUAIIOB, Ha
CEMHUHAPCKUX 3aHATHUAX OCHOBHOM (popMaT — opraHM30BaHHas JHMCKyccus. B xoxe
aHaJM3a KOHKPETHBIX CUTYyaIlMid 00ydaroniuecs AeasaTcs Ha HeOOJbIIUe TPYIIbI 1O S-
9 dyenmoBek B Kaxaoh U (PopMHUPYIOT OOIIyH0 TO3MIIMIO IO CHUTyallud. 3aTeM
MPEACTABUTENIM TPYII M3JIararoT OOIIETpyNIoBOe peIlieHue, MPEeACTaBIIss, B clydae
HEOOXOJIMMOCTH, aHAIUTHYECKUE MaTepuaibl. Ha 3akitounTenbHON CTaiuK 3aHITHS
npenoaaBaTesib MOJBOIUT OO UTOT TIO KEUCY, TUOO MO MPOBEAEHHON TUCKYCCHUH.

[TpakTuyeckue 3aHsTHS, TAKUM 00pa30M, COUETAIOT B ce0€ MHIUBUAYAJIBHYIO U
TpynmnoByr0  paboTy oOywaromuxcs, a TakkKe TO03BOJseT CchOpPMHUPOBATH
MpeacTaBieHne 00 WHTEPAaKTUBHOW paboTe Ha 3aHATHUSX W COOTBETCTBYIOIIHEC
MPAKTUYECKUE HABBIKA. DTO 00ECIeYMBACT aKTyaTH3allMI0 MEXKIIPEIMETHBIX CBS3EH,
3aKJIAJbIBAET OCHOBY [JIi MU3YYEHUsS JUCHUIUIMH (MPOXOXKJCHHS MPAKTUKH),
CBSI3aHHBIX C OCBOSHHEM OOYYaIOIUMHUCS OCHOB MPO(ECCHOHATBLHON AeSTETHPHOCTH
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IICUXOJIOTa U TOJy4eHHEeM NpOoPEeCCHOHATIbHBIX YMEHHM M OMNbITa MPAKTUYECKOU
nesATenpbHOCTH. Ha ceMHMHapCKMX 3aHATHAX MCIOJIb3YETCS JHUCKYCCHsI, KOTOpas
OpPraHU3yeTCs M0 KJIIACCHYECKOW CXEMeE: BBICKa3bIBAHME CBOEH TOYKHU 3PEHHUSI, OTBETHI
Ha BOIIPOCHI, BBICKAa3bIBAHME MHEHUN IpYruxX y4yacTHUKOB. I[Ipenmnosaraercs, 4ro
oOyuJaroluecs yKe UMEIOT ONPeeIEHHOE IPEICTaBICHUE O MPEAMETE IUCKYCCUH, a
3aja4ya MpernojaBaTelis, - CUCTEMATU3UPOBaTh OOIIYI0 KapTUHY, YIIyOUTh 3HAHUS B
onpenenéHHol 00JIaCTU  TICUXOJIOTUM  JIMYHOCTH, PAa3BUTHUSL U COBPEMEHHOIO
COCTOSIHMSI ~ MPOOJEMHBIX  oOjacTeii HAayKd M OPAKTHKA  COBPEMEHHOMU
IICUXOJIOTUYECKOU HAYKH.

4.6 MeToanuecKkue yKa3aHusi K KyYpCOBOMY NPOEKTHUPOBAHUIO M PYTrHUM
BH/IaM CaMOCTOSITEJIbHON PadoThI

OnHa U3 3HAUYMMBIX 33Ja4 MOATOTOBKH OOY4YalOIIMXCsl — BOCHIUTAHUE HaBBIKOB
CaMOCTOSITENIbHOM pabOThl. DTO OJMH M3 TJIaBHBIX PE3EPBOB MOBBILICHHS KauecTBa
HOJFOTOBKU crienuanucTtoB. CrucremMa caMOCTOSITENIbHOM paboThl oOyyaromuxcs -
3TO: a) TeKyllas paboTa HaJ MaTepHaioM Y4eOHOM TUCIUIUINHBI (KOHCIEKTUPOBAHNE
JeKuui, pabota ¢ yuyeOHMKaMHU M pecypcamH IJ00aJbHON CETH, 3JIEKTPOHHO-
OMOIMOTEYHBIX CUCTEM, BBINOJHEHUE YIPAKHEHHUH, MOATOTOBKAa K KOHTPOJIbHOMN
paboTe M MNPaKTUUECKUM 3aHATHUAM); ©) BBINOJIHEHHE JOMAlIHMX 3aJaHUN
(moaroToBKa COOOUIEHUIT HA CEMUHApax, BBHITOJIHEHUE WHAMBUIYAIbHO-TBOPUYECKUX
3aJlaHul, CAMOCTOSTENIbHOE U3YYeHHE MO YYeOHUKY U JPYTMM HUCTOYHUKAM TEX TEM
(Momynel), BXOASUIMX B MPOrpaMMy, HO HE PAaCKPBITBIX B XOJA€ JEKIHOHHBIX
3aHATHUI).

Kpurepuu oueHku pe3yabTaToB CaMOCTOATEIbHON Pad0ThI

KpurepusiMmu o11eHOK pe3yIbTaTOB BHEAYAUTOPHOM CAMOCTOSITEIbHON PabOTHhI
CTYJICHTA SIBJISIFOTCS:

* YPOBEHb OCBOCHHS 00yJarOIMUMCs y9eOHOTO MaTepuraa;

* YMEHHUS 00y4aromerocst UCIoIb30BaTh TEOPETUUECKHUE 3HAHUS TTPU BHITIOJTHEHUHN
MPAKTUYECKUX 3a]1a4 110 U3YUSHHUIO JTUYHOCTH;

* ¢(hOPMHUPOBAHHOCTh YHUBEPCATBHBIX (00IICYUeOHBIX) YMEHUIA;

* yMEHHUSI O0Yy4aromierocsi aKTUBHO HCIIOIb30BaTh JJIEKTPOHHBIE 00pa3oBaTelIbHbBIE
pecypchl, HaXOAUTh TpeOyrourytocss MHOpMaIMIo, W3ydaTh €€ U HaXOJIUTh IYyTH
MIPUMEHEHUS Ha TIPAKTUKE;

000CHOBaHHOCTh U YETKOCTh U3JI0KECHUS OTBETA;

* ohopmIleHHE MaTepuasa B COOTBETCTBUH C TPEOOBaAHUSIMU;

* YMEHHE OPUCHTUPOBATHLCS B MOTOKE HH(OPMAIIUU, BBIJICTSATH II1aBHOE;

* yMEHHE 4YeTKO Cc(hOpMYJIHUpOBaTH NPOOJEMYy, BBIICIUTH €€ TICUXOJIOTHYECKUE
MEXaHU3MbI, KPUTUYECKH OIICHUTh BO3MOXKHBIC BApHUAHTHI BO3JCUCTBUS U €TO
MOCJIEICTBUS,

* YMEHHUE TI0Ka3aTh, MPOAHAIM3UPOBATH AJTHTEPHATHBHBIC BO3MOXKHOCTH, BapUAHTHI
JICCTBUM;

* ymMmeHue c(hopMUpPOBATH CBOIO TIO3UITHIO, OTIEHKY M apTyMEHTHPOBATH €.
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4.7 IlporpammHoe obOecmeveHHe, npodeccuoHaJbHbIe 0a3bl JAHHBIX H
NH(POPMALMOHHbIE CINPABOYHbIE CHCTEMbI COBPEMEHHBIX HHG(pOPMAIMOHHBIX
TEXHOJIOTUH

1. CnpaBouHo-nipaBoBbie cucTeMbl «['apanT» u «KoHCYIbTaHT-TUTIOC).

2. Hayunas snekrponnas 6udnnoreka http://www.elibrary.ru

3. VHuBepcanbHas uH(popMaIoHHas cuctema «Poccusy WWW.CIr.ru

4. NudopmarmonHo - oOpaszoBaTenbHbI mopTan PecnyOnuku bamkopTtocran
https://edu.bashkortostan.ru/

5. DnekrpoHHO-O0MOMOTeuHas cuctema «tOpaiit» http://www.biblio-online.ru/

6. DJICKTPOHHO-OMOIMOTEeYHas crucTeMa «Znanium.comy http://znanium/com

JIeKIIMOHHBIC W MPAKTHUYECKHUE 3aHATHS MPOBOIATCS B CHCIIHATH3UPOBAHHBIX
ayIUTOpUSAX,  KOTOpble  0OOpYyAOBaHbI  HEOOXOAUMBIM  HHGOPMAIUOHHBIM
o0ecrieueHreM.

Aynutopus 304.

[Mpunoxenne:  MicrosoftOffice 2010  Standart(moroBop  mocTaBku
nporpammuoro obecnederuss Ne 178-110/2010 ot 30.11.2010 r. (OOO "AGcomtoT-
Nudopm"). Kon-Bo nutiensuit: 55 mir.)

VY4eOHbIeIpOrpaMMBl:

- MicrosoftProjectStandart 2007 (moroBop TOCTaBKH MPOTPAMMHOTO
obecrieuenus Ne 028 — [10/2009 ot 10.12.2009 r (OOO "Aup-Uudpopm"). Koa-Bo
auteH3ui: 12 mr.)

- Jlmanmor Nibelung (munensuonnsiii moroop Ne 0804/34 ot 08.04.2015r.
(000 "Abcomor-Undopm"). Kon-Bo nunensuit: 11 mr.)

- CIIC "Koncynbrant [lmroc" (cornamenne 06 MHPOPMaLMOHHON MOAAEPKKE
ot 09.06.2016 r. (OOO Komnanus npasa "Pecnext", PUL[ 33). Kon-Bo nunen3mii:
ceTeBas Bepcus (HEOrpaHUYCHHO))

- CHO "llpomerei" (yuiieH3usi Ha mpaBo ucrnosib3oBanus [0 mo moroBopy
nocTtaBku nporpammuoro odecriedenus: Ne 1/BAT'CY/02/07 ot 14.03.2007 r. (OOO
"Buprtyansabie TexHonoruu B obpazoBanun"). Kon-Bo nurieH3wil: cereBas Bepcus
(HEOTrpaHUYEHHO)).

Aynurtopus 315.

[Mpunoxenne:  MicrosoftOffice 2010 Standart (moroBop  moOcTaBKH
nporpammHoro obecnedenuss Ne 303-110/2011 ot 19.07.2011 r. (OOO "AGcomtoT-
Nudopm"). Kon-Bo nuuensmii: 11 mir.).

- CIIC "KoncynbtanT Ilmroc" (cornamenne 00 nHPOPMAIIMOHHON MOIEPKKE
ot 09.06.2016 r. (OOO Komnanusa npaa "Pecnekr", PUL 33. Kon-Bo nuneH3mii:
ceTeBas Bepcus (HEOTpPaHUYEHHO))

5 MarepuajibHO-TEXHHYECKOE o0ecriedeHue TN CIIMIIIMHBI
B o6pazoBaTenpHOM Mporiecce mpuMeHstoTcst aynutopun 304, 315.

Aynutopus 304.
[Tepconanbublii KOMObIOTEP — 13 WIT. CBBIXOOM B MHTEpHET
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[Ipuntep HP Color LJ Pro 200 M25 frw (CF147A) A4 uBetHoii nazepHslii - 1
IIT.

[Tpoextop Beng MW526 DLP 3200Lm WXGA — mr.1

Okpan Ha mtatuBe 180x180cm DinonTripod - 1 mT.

29 mocagoO4YHBIX MECT.

Jlocka MapkepHO - MarHuTHas -1 mr.

Hocka knaccHas -1 mrT.

Aynutopus 315.

Hoyt6yk SamsungNPRV480 — 1 mt. ¢ Beixonom B MHTEpHET.

[TpoexTop Acer X1263(1024x768,17000.1,3000 lumen.1xVGA,S-Video,RCA)
— 1 .

DKpaH HACTEHHBIA MOTOPU3UPOBAHHBIM — | mmIT.

Jlocka MarHUTHO-MapKepHas - 1 miT.

TpuOyna -2 mmiT.

58 nmocago4yHbIXMECTA.

K paboueit npozpamme npunazaromca:

@oHA  OLEHOYHBIX CPEACTB [JIsi IPOBEACHUS  aTTECTalldd  YPOBHSA
chOpCUPOBAHHOCTH KOMIIETCHIIMNA OOYYalOlUXCs M0 JUCIUIUIMHE (MOJIYIIIO),
KOTOPBIN pa3pabaThiBacTCs B BUJE OTACIBHOTO JOKYMEHTA.

Metoauueckue ykazaHus JJ1sl 00y4aroImuXcsi 0 OCBOCHUIO TUCIIUTLIMHBI
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["ocynapcTBeHHOE Or01KETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIET0 00Opa30BaHUs
«bamkupckas akaJeMusi rOCyAapCTBEHHOM CIyKObI M yIIPABJICHUA
npu I'nase Pecnybimkn bamkoprocran»

Kadenpa sxoHOMUKY U yIIpaBiIeHUs

DoH] OLICHOYHBIX CPEACTB

MO IUCUHUILIIUHE
«Kondpnuxronorus»

HaHpaBHGHI/IG IIOATrOTOBKH

38.03.01 DkoHOMMKA

HamnpaBneHHOCTh DKOHOMUKA U yIPABJICHUE (PUHAHCAMU

KBanudukanms

bakanasp

Vipa 2023



®doH/ OIIEHOYHBIX CPEJCTB MpPEAHA3HAUCH /IS KOHTPOJISI 3HAHUN OO0ydJarolIuxcs 1Mo

HarnpasyieHuto noaroroku 38.03.01 Dxonomuka

HaHpaBJIeHHOCTI) DKOHOMUYECKas ITOJIMTHUKA T10 JUCHTUIIIINHC «KOH(l)J'II/IKTOJ'IOFI/IH».

CocraBurens: buktumupona H.A.

@DOHJT OUEHOYHBIX CpPEICTB OOCYXIEH Ha 3acefaHuu Kadeapbl 3KOHOMHKU U
YIPABJICHUS

3aBenyromuii kadeapou
DOKOHOMMKH U yIIPaBICHUS 3.9. CabupoBa

@DoH/ OILICHOYHBIX CPEACTB SBISETCS MPUIOKEHHEM K paboueld mporpamme 1o
nucuuruinie «KoHOIMKTOIOorus».
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Pazgen 1 — [laciopT oHa OIIEHOYHBIX CPEJCTB
o auciurinae « Konpaukromorusy»

1. OcCHOBHBIE CBeIeHHS 0 JUCIUILINHE

OOmiast TPyJ0EMKOCTh JUCIMILIMHBI COCTABISICT 2 3a4eTHbIC CAMHHUIBI (72
aKaJCMHUUYCCKHX Yaca).

TpynoemMKocCTs,
Bun paboTst aKaJICMUYECKHUX YacOB

5 ceMecTp BCETO
OO6m1asi TPy10€MKOCTh 72 72
KonrakTHas padora: 34 34
Jlexmun (JI) 16 16
[Tpaktuueckue 3anstus (I13) 18 18
CamocrosiTeibHas padoTa: 34 34
- 10020MOBKA K NPAKMUYECKUM 3AHAMUIM, 10 10
- Camono02omosKka (npopabomka u no8moperue 1eKYUOHHO2O0 14 14
mamepuana u mamepuana y4eOHUKo8 u y4eonvix nocoouit),
- N10020MOBKA K OOKIA0aM 10 10
Bu HTOroBOro KOHTpOJIs 3ayer 3a4er

2. TpeboBanus K pe3yjbTaTaM 00y4YeHus M0 TUCIHUILINHE, PopMbI HX
KOHTPOJISI U BUAbI OLICHOYHBIX CPEACTB
[Ipouecc M3yyeHus AUCHUIUIMHBI HalpaBlieH HAa (OPMHUPOBAHUE CIETYIOUIUX
pe3yJabTaTOB O0y4YEeHUS
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[Tnanupyemble pe3ynbTaThl 00yUYEHHUS 110

PopmHpyeMbIe NMCLUILIMHE, XapaKTePU3YIOIIUE TAIIbI Turer KOHTPOIS
KOMIIETEHIINHU ’ g
¢dopMUpOBaHUS KOMIETEHINI

VYK-5 Criocoben  |3HaTh: TectupoBaHue 10 JEKIMOHHOMY
BOCHPUHHMATh - WCTOPHIO CTaHOBJICHHS, COBPEMEHHBIE |MaTepHaly
MEKKYJIbTYPHOE  |NPOOJeMbl W TEHACHIMU  pa3BuThs | [lucbMeHHbIE JoManTHuEe pabOoTHI.
pa3HooOpasue TEOPETHYECKOM " NPUKJIaTHOMH | Y CTHOE HHANBUAYaTbHOE
oOmiecTBa B TICUXOJIOTHH KOH(DIUKTA co0eceloBaHUE — OTPOC
COIMAJIbHO- - KJacCHpUKAIMd U THUIOJOTHH
UCTOPUYECKOM, KOH(JINKTOB
THYECKOM U - TEOpUH TOBEACHUS JHMYHOCTH B
¢dmnocopckom KOH(IIMKTE
KOHTEKCTax - METOJbl HCCIEeNOBAaHUS KOH(MIMKTHBIX

CUTyalluidi M KOH(QIMKTHOTO TIOBEACHUS
JMYHOCTU

- OCHOBHBIE TEXHOJIOTUH
IICHXOJIOTUYECKOT0 BO3JICHCTBUS,
IpOIEeNyphl OKa3aHUS TICHXOJOTHYECKOU
IOMOIIHM, TEOPETHYECKHE IMOIXOABI K
yIpaBJICHUIO KOH(DIUKTAMU

YMmern:

- AHAJIM3UPOBATHb KOH(bJII/IKTHI)Ie CUTyalluu
C  BBIIEJICHHEM  JTaloB, MpeaMeTa,
yCIIOBUH, MOTHBOB, o0pa3oB
KOH(MIMKTHON CUTYyallun

- BBISABJIIATH CHGIII/I(l)I/IKy IICUXHUYECCKOT'O
(GYHKIIMOHUPOBAHUS YETIOBEKa C Y4ETOM
BO3PACTHOTO Pa3BUTHUsA M (DAKTOPOB pUCKa
- IUarHOCTUPOBATh CTPATETUU MOBEICHUS
JIMYHOCTHU B KOH(l)J'II/IKTe

- MOJIb30BAThCs MPHUEMaMHU KOMILJIEKCHOTO
MpOoPECCHOHAIBHOTO ~ BO3JCHCTBUSL  Ha
JUYHOCTH C  IIeNbI0  TapMOHM3AIUHU
IICUXUYECKOr0 (GYHKIMOHUPOBAHUS
4eJI0BeKa, prueMaMu OKa3aHUA
TICUXOJOTHYECKON IIOMOIIIM B Pa3JIMYHBIX
JKU3HEHHBIX CUTYaIUIX

BrinonHeHue 1 3ammTa
WHJIUBUIYAJIbHBIX TBOPUECKHUX
3aaHUH.

Y cTHOE HHANBUTYaIbHOE
cobeceoBanue.

Baanern:
- HaBBIKaMH KOHCTPYKTI/IBHOI‘O

B3aNMMOICUCTBHSA B IIEPETOBOPHOM
mporecce

- HaBBIKaMU SMOIMOHAITLHOM
CaMOPETYIISIITAN

- HaBbIKAMU OpraHMu3aIun mporecca
paspelieHus u MoCPETHNIECTBA B KOH(IIUKTE.

IIuceMeHHBIE TOMAIIHUE pa6OTBI.

Y cTHOE HHANBUTYaTbHOE
cobeceloBaHUE — OTIPOC
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CoorBercTBHEe  pa3genoB  (TeM) [UCHUIUVIMHBI W KOHTPOJILHO-

U3MEPUTEC/IBHBIX MATCPHUAJIO0B, 1 UX KOJINYECCTBA
Ne | Kontponupyembie pa3zaensl | KOHTpOIbHO-M3MEpUTENbHBIE MaTepHaibl, KOJIHMYECTBO
n/m | (Tembl) y4eOHOH IUCHUIUIMHEI | 3aJJaHUI WU BapUAHTOB
(Momyst), IIpaKkTUKH, | TecTtoBeie | TuroBbIE PT'P Kypcosoii
IIPOrpaMMBbI UTOTOBOM | 3a/1aHUS 3agaun/3aganus | (PI'3) IIPOEKT
aTTeCTaIluu /BOTIPOCHI (IpoexT)
1 [Ipeamer, MeToxabl, 3amadyv U 6 -/-116 - -
MECTO TICHXOJIOTHH KOH(Q)IMKTA
B CHCTEME TICHXOJIOTHYECKUX
HayK. KynbrypHO-
UCTOPHYECKHE OCHOBBI
TICXOJIOTUHM KOH()IJIMKTA.
2 [lcuxomoruveckue  TPATUIHN 7 4/1/5 - -
M3y4eHUS KOH(DIIMKTA
3 CTpyKTypHBIC AIIEMEHTHI 6 1/1/7 - -
KOH(IIMKTA
4 [TprumnHbL BO3HUKHOBCHUS 3 3/1/5 - -
KOH(IINKTA. Crpareruu
MOBEJICHHSI B KOH(JIUKTE.
OIIeHOqu)Ie cpeacrsa
Baoxk A
A.0 ®oHx TECTOBBIX 32IAHUH 10 AUCHUILINHE
1. IIpoTexkanue KOHGIUKTa UMEET HECKONBKO (a3, Kakas (aza KoH(IMKTA cieayer 3a (a3oi
oIbeMa:

a) ¢asza craja;

0) HauanbpHas ¢aza;

B) 3aKJItounTENbHAS (Pa3a;

T') MUK KOH(]IIUKTA.

2. Ha3oBure, 4TO HE ABJISETCS OCHOBHBIM TUIIOM KOH(JIMKTOB B OpPraHU3aLUsAX

a) OpraHu3alMOHHBIE;

0) HHHOBAIIOHHBIE;

B) BHYTPWJIMYHOCTHEIE;

I') IPOU3BOJICTBEHHBIE.

3. Ha3oBuTe Takoe OTHOIIEHHE MEXITY CYOBEKTaMH COIIMATBHOTO B3aMMOICHCTBUS,

KOTOPOE XapaKTepU3yeTCsl UX MPOTHBOOOPCTBOM Ha OCHOBE TPOTUBOIMOIOKHO HAIMIPABICHHBIX
MOTHBOB (IOTPEOHOCTEM, UHTEPECOB, IIEJICH, U/ICaI0B, YOSKICHU ) U/ UK CYKIeHUN (MHEHUH,
B3IJISA/I0B, OLICHOK U T. I.):

a) KOH(IUKT;

0) TEeXHOJIOTHS;

B) YIIPaBJICHUE;

T) 1eSTeTbHOCTb.

4. YTO U3 HIDKE MEPEYHUCIICHHOTO HE SIBJISICTCS IPU3HAKOM OPTaHU3alUH KaK COIUATbHOTO

UHCTUTYyTA.

a) COBMECTHBIN TPY/l B UHTEpecax OOIIei 1enu;

0) oObeAMHEHNE B CBOEM COCTaBE HE MEHEE JIBYX UEIOBEK;

B) COBMECTHBIH JIOCYT;

') COBMECTHAsI TPYAOBasl 1€ATENBHOCTD.

5. Kakoii u3 Huxe nepeurciaeHHbIX (PaKTOpoB OpraHu3aluy SBiIseTcs (pakToOpoM BHEUTHEH

Cpenpbl:
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a) KOMMYHHUKALIUH;

0) colMaabHBIC YCIOBHS OKPYXKAIOIIEH CPEJIbl;

B) (pyHKIIMOHANBHAS CTPYKTYpA;

I') yIpaBJIeHYECKast CTPYKTypa.

6. Ha3oBuTe cTOpOHBI KOH(IUKTOB:

a) KOMIIPOMHUCCHAsl ¥ IPUHIUITHATIbHAS,

0) TeHIepHbIE,

B) KOHCTPYKTHBHAS U IECTPYKTUBHAS;

I') HO3UTUBHAS M HETaTUBHAS.

7. Kem u3 yueHsIX pazpaboTaHa AByXMepHas MOJEIb CTPATErHii IOBEICHHS JINYHOCTH B
KOH(IIUKTE!

a) I'.Atizerxom u @. Crnaiitom;

0) K. Tomacom u P. Kunmenowm;

B) JIx CxotrTt u M. Jloiiy;

r) I'. [Ipum u M. Paiir.

8. Kakoe n3 coyerannii NpuBOANMBIX OHSATHH UMEET OTHOIIECHHE K CTPATETUSM MTOBEACHUS
B KOH(IIUKTE!

a) KOMIIPOMHUCC; YXO[I; COTPYAHUYECTBO;

0) mpo1eHne, CONepHUIECTBO, 3a0bIBaHNUE,;

B) COTPY/AHUYECTBO; KOHCEHCYC; YCTYIIKa,

I') KOMIIPOMUCC; KPUTHKA; O0pbh0a.

9. CKOJBKO CTpaTeruii MOBEACHUS IMYHOCTH B KOH(IINKTE BBIIEISACTCS B IByXMEPHOM
MO/IEJIN:

a) 2,

0) 3;

B) 4,

r) 5.

10. OCHOBHBIMHU MOJIETISIMU TTOBEICHUS IMYHOCTH B KOH(DIUKTE SBISIOTCS

a) KOHCTPYKTUBHAsS; NECTPYKTUBHAsS; KOH()OPMUCTCKAs;

0) 60opb0a; ycTynka; KOMIPOMHUCC;

B) KOMITpOMHCC; 60pb0a; COTPYIHUYECTBO;

T') yX0J1, KOMIPOMHUCC, KOHPOPMHU3M.

A.1 Bonpocsl a5 onpoca

Tema Wctopus usyuenns KOHQIUKTOB

Lenb: mnpoaHanmu3upoBaThb OCOOEHHOCTH IMIpeIMeTa IICUXOJIOTUH KOH(JIMKTA,
BBISIBUTH clielUPUKY (GOPMHUPOBAHUS HAYYHOTO 3HAHMS, pEHIaeMbIX Tpo0iIeM, 3aaa4
U METOJIOB.
Bonpocs! 1y1st TOATOTOBKH:

1. TeopeTwmueckne W COIHUAIBHO-UCTOPHUECKHE MPEANOCHUIKA BO3HHUKHOBEHHS
TICUXOJIOTHH KOH(DITUKTA.
2. MeTroioa0oruyecKue OCHOBBI TNCUXOJOTMU KOoH(pIukTa. MHOroo0pasue MeToa0oB
WCCIICIOBAaHMSI B ICUXOJIOTUN KOH(IINKTA
3. OBoso1Ms KOH(MIUKTOIOTHYECKUX B3IISII0B B UCTOPUU (GUI0CO(DUH, COITUOJIOTHH,
TICUXOJIOTHH.

4. CoBpeMeHHBIE MTPOOIEMBI pa3BUTHUS TICUXOJIOTUN KOH(IIUKTA.
5. OTnuYuTeNbHBIE YePThl «COLIMOJIOTMH KOH(MINKTA» U «IICUXOJIOTUU KOH(IIUKTAY.
6. PazButue ncuxonoruu konpnukra B Poccun.
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Tewma: [Icuxonoruueckue TpaguIuu U3y4eHUS] KOH(GIMKTOB

[enb: mpoaHaNM3UPOBATH CYUIHOCTh BHYTPHJIMYHOCTHBIX M MEKIAYIUYHOCTHBIX
KOH(JIMKTOB, UX PUUYKH, (POPM MPOSIBICHUS.
Bomnpock! a1t moAroTOBKH:

1. [Ipobnema BHyTpHIMYHOCTHOTO KOH(MKTa Bo B3msiaax 3.@peiiaa, K. Xophu.
2. Teopus KOMILIEKCa HEMOJTHOIIEHHOCTH A. Anjiepa.

3. Konuenuus «3K3UCTeHIMaIbHON quxotoMun» 2. dpomma.

4. Teopust ICUXOCOLUAIBHOTO Pa3BUTUS . DPUKCOHA.

5. MotuBauunonusie KOHQIUKTHI 0 K. JleBuny.

6. B.C. Mepnun: onucaHue ncuxoJorH4ecKiuX KOH(QIUKTOB.

7. CymHOCTb, Kaccu(pUKaLUi U 0COOEHHOCTH KOH(PIUKTOB «JTUYHOCTH-TPYIIIAY.
8. XapaKTEepUCTUKH COJIEPKAHUSI MEKTPYIIIIOBOr0 KOH(DIUKTA.

9. K. JIeBuH 0 pa3pelieHnun CoIuanbHbIX KOHMIUKTOB.

Tema: XapaKTepI/ICTI/IKa KOH(bJ'II/IKTa KaK COIINaJIbHO-IICUXOJIOTHYCCKOI'O Q)GHOMGHa

[{enb: BBIACHUTH OCHOBHBIE IPU3HAKHU, CTPYKTYPHBIE 3JIEMEHTHI U CPOPMYIUPOBATH
yCIIOBUSI BOBHUKHOBEHUSI KOHPIIUKTA

Bormpocs! 111 MOArOTOBKH:

1 Knaccudukanusi KOH(IUKTOB.

2. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KoHQuukTa. MHTEpechl u
MO3ULIUU CTOPOH U UX COOTHOIICHHE.

3. Teopus conuanbHbBIX OTHOUIEHUH. DKCcIIepuMeHThI 3uMOapao O.

4. Tumnonorus KOH(DJIUKTHBIX CUTYyalUN. [TapameTpsl U3MEpEHUs
MHTEPIIEPCOHAIBHBIX OTHOWEHNH 1o M. Jloiuy.

5. Dramnbl U da3pl KOHOIUKTA, COOTHOIIEHUE (a3 U ITAIOB.

6. Kaprorpadus xondiukra.

Tema: MexaHn3Mbl BO3HUKHOBEHUS! KOH(IUKTOB
Ilens: mnpoaHaau3WpoBaTh TEOPUHM MEXAHU3MOB BO3HUKHOBEHMSI KOH(IJIHUKTOB,
3aKpENUTh 3HAHUS HA IPUMEPE PEIICHUSI CUTYallMOHHBIX 3a]1ay.
Bonpocs!l 11 NOArOTOBKHU:
1. ®opmynsl A, b, B BOSHUKHOBEHHSI KOH(PJIMKTOB.
2. CoumalibHas apXUTEKTypa rpynibl. Tematnyeckue 001acTi KOMMYHUKAIUH.
3. OcHOBHBIE TIOJIO)KEHHSI TEOPUM TpPAHCAKTHOro aHanuza. IloBeneHyeckue
XapaKTEPUCTUKU TPAHCAKIUNA. AJTOPUTM TPAHCAKTHOT'O aHAIN3a
4. Ananu3 cutyanuu merogaMu «MHUIeHAeHT», «Pa3pIrpblBaHUAE pOJIEH.
5. OcoOeHHOCTM ceMEHHBIX KOHQIMKTOB, HX Kiaccu(UKaus, TMPUYUHBI,
paspelieHue U NpeaynpexacHue.
6. [To3unnonHkIe, pecypcHbIe U TMHAMHYECKNE KOH(MIUKTHI B OpPraHU3aIINH.
7. Cnenndurka KOHPIUKTOB B 00pa30BaATEIBHBIX YUPEKICHUSIX.
8. [TonoBo3pacTtHas crienuduka neaarornaeckux KOH(IUKTOB.
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Bbaok B

Tumnosbie 32124 Il PeIICHUS:

Tunosblie 3a1a4M 1JIs1 peLICHUS

Kondmukrhas curyanus 1.

B o3nopoBuTenbHbIA Jarepb Mama npusesiia 2x godepend 10 u 13 ner. [Ipu paccenenuu mno
oTpsiJamM, MaMa IIONpOCHUJIa Y BOCIMTATENsSl IOMECTUTh OOEMX JEBOYEK B CTApIIMHM OTPAL.
Oxkasajioch, 4TO CTapUIMil OTpsJ YXKE IOJHOCTBIO YKOMIUIEKTOBaH. Bocmurarens mnpeioxuiia
pacceNuTh JEBOYEK B pa3HBIC OTPSABI IO BO3PACTY WM OTHPABUTh 00EUX JEBOYEK B OTPs, I/
cpenHuid Bo3pact geted coctasiser 10 yer. Ctapmias U3 cecTép OTKazajlach UATH B ATOT OTPsAI, a
MIIa[iasi He Xo4eT ObITh B OTpsne Oe3 crapmieii cecTpel. MaMa ckasana, 9To 3a0epéTr nereil u3
jareps, €ciIi BbIXOJ He OyJeT Hal/IeH.

Kondmukrhas curyanus 2.

Jupekrop upmbl «ATinanT», MupoHoB EBrenmii MuxaijaoBu4, BOT YK€ «OWUTBII» Yac
IbLIall OT THEBA: CETO/HS OH IMOABOAMI UTOTH PabOTHI MEPBOrO KBapTaja TeKymiero roga. M 4ro
xke? CuTyanus Ha pPbIHKE XOJOJWIBHUKOB PE3KO M3MEHMIACh: NMOKYIATEIbCKUM CIIPOC ymnaj, U Ha
cKiagax (UPMBI CKOMMIIOCH OONBIIOE KOJIMYECTBO HEMPOJAHHBIX XOJIOAMIBHHKOB. -JTO BbI
BUHOBAaThl! — KpHYaJl IUPEKTOpP Ha CBOEr0 3aMECTUTENsl, KOMMepdeckoro nupekropa llerposa
WNBana MBanoBuua. — Pa3Be Bbl He monmmaere, uto memiuTh Henb3si?! Ckianbl 3aTOBapeHBI,
XOJOAUJIBHUKY HE MpPOJAaHbl, MPUObUIM HET. A 4eM IUIaTUTh 3apruiaty pabotHukam? Yewm, s Bac
cupamuBao?! MoxeT ObITh MHE 3aIUIaTUTh JIIOJSAM, B3sB JeHbIM M3 Bamiero kapmana? Brl kak
KOMMEPUYECKHUN JHUPEKTOpP pa3Be HE JOJDKHBI HM3y4yaTb KOHBIOHKTYpPY pbIHKAa? Pa3zse He Bama
0053aHHOCTh MPEYNpexIaTh 000 BCEX NepeMeHaX, INPOUCXOISIINX Ha PBIHKE, PYKOBOJCTBO
¢upmel? KpacHslit oT 06ub! Ha qupexTopa IleTpoB nmoaHAICsS cO CBOEro MecTa M Cpasy ke MOoIe
B HacTyIUieHue: -f 3Hat0 CBOM OOS3aHHOCTH U JI0 CHX MOP BBINOJHSII uX Xopoiuo. U Bel, EBrenuit
MuxaiinoBud, nmpekpacHo o0 3ToMm 3Haere. 1 B maHHOW cuTyaruu Moeil BUHBI HeT. Beap yxke B
SHBape y MEHs IOsBWJIACh TPEBOra IO IMOBOJY pealu3aluu XOJIOAWJIBbHUKOB. M mostomy s nman
ycTHOoe ykaszanue Bnanumupy IlerpoBnuy CuzmopoBy oOnpenenuTb KOHBIOHKTYPY pPBIHKA Ha
deBpasib 1 Mapr. IOT10, Mexay npounM, CHIOpOB SBISETCS HAuyalbHUKOM OTHEIa CITyKObI
MapkeTuHra. 11 310 B ero o0s13aHHOCTH BXOJUT W3YYEHHUE TOJIOKEHUS Ha PbIHKE. DTO OH JIOJDKEH
JIOJIOKUTh, KTO, CKOJIBKO, ITOYEM U KOTJja IPOAAET U MOKyHaeT TOBapoB. M kak MeHseTcs CUTyalus
Ha PbIHKE TOBAapOB U YCIYyTr. BOT MycTh M BBINOJIHAET CBOU OOSI3aHHOCTHU Jydie. A s CBOE JIEJ0
caenan Tak, Kak Hajgo. -4Yro?! — moackoums Ha cBoeM mecte Cuaopos, - Bel MHe naBanu ycTHoOe
ykazanue? [la s 06 stom Bnepsble cibliry! He Taktuunbsiii Bl yenosek, MBan VBanoBuu. Bbl
JyMaere, 4To €ClIM S MOJIYy, TaK Ha MEHs MOXKHO JII0Oble HENPHUSATHOCTU CBaIUTH? Bbl Kak
KOMMEpPUYECKUN TUPEKTOp HE MpOoAau XOJIOJWIbHUKH, a s BuHOBaT? Hy, yx ayaxu! S 3a Bac
OTBEYATh HE COIJIACEH.

KondnukrHas curyanus 3.

Huxonait n MBan paboTaloT CHUCTEMHBIMM aJAMUHUCTpaTopaMu. Hukonait 3abonen u
nonpocun VMBana mopabotath B €ro cMeHy, OOBSICHHB, YTO Y HETO BBICOKas Temriepatypa. MBan
OJIHYy CMEHYy MopaboTall OAMH, a B CIEAYIOIIMN pa3 He MouleN, T.K. MOCYUTAN, YTO Ha paboTy
JoJKeH yke BbliTH Hukomaii. A Hukonail TeM BpeMeHeM Bce emie teMmreparypuil. B urore, Ha
paboTy HUKTO He XOoaua B TeueHHe 2X cMeH Hukomas. MHcmekTtop Mo KajapaMm BbI3Baja
CHEIHAIIMCTOB «Ha KOBEP». TOIBKO TaM CIEeUaNUCThl BBISICHIIN, YTO HUKTO Ha pabOTy HE XOAUJI.
Ha Bonpoc uHcnekTopa mo kaapam, HodeMy HUKTO He XOAWi1 Ha paboty, MBaH oTBeTHs, 4To ObLIA
ouepenp Hukonas. B cBoro ouepens Hukomnaii HactauBan Ha cBoei Bepcuu: g 00Jieto, ¢ KpOBaTH HE
BCTAal0, Y MEHS BBICOKas TeMIlepaTypa, MOCTEIbHBIA pPeX UM, U BBl XOTHTE, YTOOBI s IpPHUIIET
aaMuHHCTpUpoBaTh Linux-cepep?!! MBaH Tem ke TOHOM: «A TouyeMy Thl HE CKazaj, YTO €Ile
6oneemn?! [Touemy He ckasai, uToO eme 2 AHA s oAuH paboTan?!» Peakuus Hukonas: «A nouemy
Obl TeOe HE CIPOCUTH y MEHS, BBI3ZOPOBEN JH 5, BBIMAY JU s Ha pabory?» MBaH: «A moyemy s
JIOJDKEH CrpamnBaTth?» B uTore kaxplii y4acTHUK KOH(IUKTA OCTAJICS MPU CBOEM MHEHHH: MBI
00a BUHOBATHI, HO MOsl BUHA MeHblas. [locie 0ObsICHEHHS ¢ MHCTIEKTOPOM 1O KajpaM, WU, €CIu
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TOYHEE, BBISICHEHHSI OTHOIICHUH MEX]ly COOOH MOIUIM M Pa300paiy 3aBall 3JIEKTPOHHBIX MUCEM OT
HEJIOBOJIFHBIX MOJIb30BaTENeH cepBepa.

Kondmukrhas curyanus 4.

Vpok B 8-m wiacce. IlpoBepsia nomamiHee 3agaHue, YYUTEIbHHIA TPYOKIBI BBI3BIBACT
OJTHOTO yueHHKa. Bce Tpu paza MaJbYMK OTBEYal MOJYAHHMEM, XOTS OOBIYHO MO 3TOMY MpPEIMETY
Xopomo ycreBal. B pesymprare «aBoiika» B JKypHane. Ha ciemyromeM ypoke ompoc BHOBb
HauaJcs ¢ Hero. M xorza oH onsATh HE CTaJl OTBEUYaTh, YUUTEIbHUIIA yAAIUIIA €ro ¢ ypoka. Ta xe
UCTOpHS TIOBTOPWIACH HA CIEAYIOMMX JBYX 3aHATHAX, [IOTOM MOCIEAOBAIN IPOTYIHl M BBHI3OB
poauTeneii B mkoixy. Ho ponuTenu BeIpa3suin yUUTEIbHUIE HEJJOBEPHE 32 TO, YTO HE CyMella HaluTh
HOAXOJ] K UX CBIHY. A Ta, B CBOIO O4epelb, BEICKA3aJla IIPETEH3UU UM - POAUTEIISIM, HE YCIISIOIINM,

M0 €€ MHEHHIO, JIOJDKHOTO BHMMAHHSI ChIHY M €r0 IIKOJBHBIM JiefiaM. Pa3roBop MmpoJonKuiics B
KaOuHeTe TUPEKTOopa.

KondmukrHas cutyarus 5.

ExarepuHa sBIsieTCS TOCYIapCTBEHHOW CITyXKaIleH, cTax padoThl 0kojo 20 JIeT, COCTOUT B
Opake, nBoe nereil. Ha pabGore 0OBSBUIM KOHKYPC C LIEJBIO BBIABJICHHS KaHIujaTa Ha OoJee
BbICOKMI mocT. ExarepuHa pemmia monpoOoBaTh CBOM CHIIBI, TOCKOJBbKY CUHUTAET WUMEIOLIUIICS
OMBIT PabOTHI M TOJYYCHHBIC HABBIKM XOPOIIUM MOJCIIOPHEM ISl MOJYyUYEHUSI 3TOM JOJKHOCTH.
Opnnako BMeCTe ¢ HEl ele oJlHa KoJjuiera, paboTaroliasi ¢ Hel B OIHOM OTJelie, o/1ana JTIOKYMEHThI
C 3asBKOM Ha ydacTH€ B 3TOM KOHKypce. B pesynbTare mpoxoKIeHuss KOHKYPCHBIX HUCIIBITAaHUN
Exarepuna Bce-Taku OblLTa Mpu3HaHA HauOoJee MOAXOAIICH KaHAUAATypOH, PU 3TOM €€ KOJIJIETY
JIEJICTUPOBAIM B JIpyroi kabwHeT, a Kk ExaTepuHe B HamapHHUKHM MMOCAJAMIA HOBOTO COTPYIHHUKA.
3areM MOCIEeIOBAIM MHOTOUYHCICHHBIE HCTEPUKH BTOPOH CTOPOHBI (IIPOUrpPaBIIEH KOHKYPC),
KieBera Ha EkarepuHy HauyalabCTBY M JlaK€ HEIULETIPUATHBIC TOXKEJIaHUS B apec €€ CEMbH
(He310pOBbE JETEM, MOTEPI0 MYy3Ka U pacnaja ceMbH). ExareprHa He moaeTcsl Ha eJKUe 3aMeyaHus
KOJUIETM M NPOJOJDKAET HCIOJHATH CBOU CIYyXEOHble OOS3aHHOCTH, OJHAKO €€ TPEBOXKHUT
HE3JIOPOBBIN TCUXOJIOTUYECKUI KIMMAT B KOJUJIEKTUBE, €CTh JKENaHUE Pa3psAuTh OOCTaHOBKY U
HaJaJuTh OTHOIIEHUS C KOJUIETOM.

baok D

Bonpocsl k 3a4ery:
1.Mctopust cTaHOBJIEHHS IPEACTABICHUN O KOHPIUKTE
2.CoBpeMeHHbIE KOHLIETINY KOHPIMKTA
3.IlonsiTue KOH(pIMKTA, CITOCOOBI ONMUCAHUS KOH(PIUKTA
4.CTpyKTypHBIE 3JIEMEHTHI U XapaKTEPUCTUKU KOH(DIUKTA
5. TexHosoruu paspenieHus: KOHQIUKTOB
6.OCHOBHbIE UCTOUYHUKHU U IPUYUHBI KOHPIHKTOB
7.Paznuunbie TUMBI KOHPIUKTHBIX JIMYHOCTEH
8.IlcuxoanHaMuyeckue Tpaauiui ONMCaHUs KOH(DIUKTOB
9.M3yuenne KOH(PIJIUKTOB B paMKax OMXeBHOpU3MA
10.Bocnpusitne KOHQIUKTHON CUTYallud U TUIBI KOH(IUKTA
11.Pa3muunbie knaccuukamy KOHGIMKTOB.
12.0Opraau3aiinoHHbIe KOH(IUKTHI
13.MexrpynnoBbie KOH(JIHUKTHI.
14 MexIM4YHOCTHBIE KOH(IUKTHI.
15.BHYTpUIMYHOCTHBIE KOH(JIMKTHI.
16.I1cuxonoruyeckrie 0COOEHHOCTU CEMENHBIX KOH(IUKTOB
17.Ctunu noBezieHUs! B KOH(PJIUKTHOM CUTYyaIUU.
18.IIpoTBOOOPCTBO M COTPYAHUUECTBO B KOH(PIIUKTE
19.Manunynsiuuu B KOH(IUKTe. MaHUIYJIATHBHBIE TEXHOJIOTUU
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20.3amuThl ¥ TPOTUBOCTOSIHUE MAHUMYJISALINH.

21.YapasneHue KOHPIUKTOM.

22.OCHOBHBIE TEXHOJIOTUU MIEPETOBOPOB.

23.IIpeanochbliKu MaHUITYJISLIH.

24.Yupapnenue sSMmouusMd B KoH(umkTe. Maem A. Dmimca B paspelnieHuu
KOH(JIMKTA

25.Ilenarornyeckue KOHMIUKTHI

26.0THUYECKUE KOH(IIUKTHI

27.0CHOBHBIE TIOJIO)KEHHSI TEOPUM TPAHCAKTHOIO aHaM3a. MaHUNYISIMUU |
KOH(JIMKT B TPAHCAKTHOM aHaJIH3e.

28.UccnenoBanue NpUYUH KOH(MINKTOB HA MIPEANIPUITHH

29.KoH()AUKTHL B IKOJIEHOM BO3pacTe: UX MPEeAyNpexACHUE U PEOI0TICHNE
30.JlessTenbHOCT PYKOBOAUTENS B KOH(DIUKTHBIX CUTYALMSIX

31.IpenynpexaeHre KOHPIUKTOB.

32.Metonpl H3y4eHUS MPEANOYUTAEMBIX CTHIEH KOH(MIUKTHOTO TOBEICHUS B
KOJUJIEKTUBE

33.B0O3MOXKHOCTH  COLMAIBHO-TICUXOJIOTUYECKOTO  TPEHHWHra B  OBJIAJICHUU
KOH(DJIMKTOIOTUYECKON KOMITETEHTHOCTBIO.

34.CtpyKTypa KOHPIUKTOJIOTUYECKON KOMIIETEHTHOCTH.

35.Pa3BuTHE KOMMYHHMKATUBHON KOMIIETEHTHOCTH KaK YCJIOBUE COTPYAHUYECTBA B
COBMECTHOM.

36.IIpodeccronanbHasi MOATOTOBKA KaJIpOB B 001aCTH KOH(JIMKTOIOTHUH.

MeToanyeckue yKazaHusi AJ1s1 00y4arOIMXCH M0 OCBOEHUI0 TUCIHUIIIMHBI

Jlexyuu. Jlexuuu ABIAIOTCS OJHOM M3 OCHOBHBIX (HOpM MpenoaaBaHUs
nucuumuinabl - «KoHdaukronorus». OCHOBY JIGKIIMM COCTABJISIIOT OMNpE/eICHHbIE
TEMBbl, CYUIHOCTh M COJEp)KaHUE MpeAaMeTra uccienoBaHus. Jlekmus mpoOykaaer
MBICJIb, BbIpaOaThIBaE€T B3TJISJ HA HAyKy, IOMOTAaeT YSCHUTh OCHOBHBIC UJCH.
OOyuaromuecs MOTYT PEIUIMKON YTOYHUTh WJIM YCWINTH OIPEICICHHBIA acCHeKT
JIEKIIMH, COOTBETCTBYIOIIEH peakinei o00pUTh WM YCOMHUTHCS B TOM WJIM MHOM
nosoxkeHuu. Ilpu stom co3maercs armocdepa COBMECTHON palOOTHl JIEKTOpa U
aynurtopun. Ha ycMoTpeHune mpemnojaBartesisi JIGKIIUS MOXKET MPOBOAMWTHCS B BHJIC
JUCKYCCUU C OOCY>KIEHHUEM KOHKPETHBIX NMPUMEPOB M3 POCCUMCKON MpPAKTHUKU Ha
OCHOBE 3apaHee pacleyaTaHHbIX JIEKIMH, TMepeJaHHbIX IMpernojiaBaTesieM
oOydarommcsi B 3JIEKTpOHHOM Buze. [lanHas dopma npoBeneHus JIEKIHOHHBIX
3aHATHI, CUMTAETCsl MPOTPECCUBHOM, T. K. OOydyaromuecs AENa0T TOJIBKO JIUIIb
MMOSICHSAIOIIME [T CeOs 3aICH.

Ilpakmuueckue 3anamus u axmusHvle ¢opmsl 00yuenus. llpakTuueckue
3aHATHS JIOJDKHBI OBITH OCHOBAaHbI Ha COBPEMEHHBIX METOJaX HHTEPAKTHBHBIX
TexHoJoruii oOydeHus. B kadecTBe METOAOB aKTUBHBIX (OpM OOydCHHS
mpeaiaraeTcsl HUCIOJIb30BaTh JUCKYCCHHU, IPOUTPBHIBAHUE POJICH, MPUTIAIICHUE
MPAKTUKOB B ayJAWTOPHIO, MPAKTUKYIONIUME YIPAKHEHUS, IMOCEHICHUE peabHBIX
OpraHu3aluii, TMPUMEHEHHWE ayJAHOBHU3yaIbHBIX CpPEICTB (IIPOCMOTP Y4YEOHBIX
BuneoduiabMoB). Ha  mpakTHdecKux —3aHATHUAX — IEJI€CO00pa3HO  MPOBOJUTH
TECTUPOBAHUE, KOTOPOE IMO3BOJUT JYyUIlle 3aKpPENUTh JIEKIMOHHBIM MaTepuan u
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MOATOTOBUTHCS K 3audery. [IpakTuueckue 3aHSATHS AOJKHBI TpeAycMaTpUBaTh
pPa3BUTHE KpPEATHBHOI'O MBIIUICHUS, KYJIbTYpbl PEUYEBOrO MOBEACHUS, SA3BIKOBYIO
IrpPaMOTHOCTh, YMEHHE B3aMMOJICUCTBOBATh B KOMaHAAaX M MPOSBIATH JIHJIEPCKUE
KauecTBa.

lIposedenue sk3amena. OueHuBaromas (QPyHKIUS SK3aMEHOB 3aKJIIOYaeTCsd B
TOM, YTO OHHU MOABOJST UTOT, KaK 3HAHUSAM OOYy4YaroIIMXCs, TaK U BCEW yuyeOHOM
paboTte 1O JaHHOMY TmpeaMery. B ompeneneHHONW cTeneHW MpenojaBaTesb-
9K3aMEHATOp OIICHUBAeT W ce0s, pe3yabTaThl CBOCH Y4eOHO-TIearOruIeCcKOM
nestenbHOoCTH. Ecn 3K3aMeHbl TPUHUMAIOTCS OOBEKTUBHO U JOOPOKEIATEIBHO, TO
OHHM, OECCIIOPHO, UIPAIOT OOJBIIYI0 BOCHUTATEIBHYIO POJb: CTUMYJIHPYIOT
TPYI0JIIO0WE, TMPUHIIMITHAIIBHOCTh, OTBETCTBECHHOE OTHOIICHWE K ey, Pa3BUBAIOT
YyBCTBO CIPABEJIMBOCTH, VYBAXEHHUSI K HayKe, By3y U MPENOJaBaTENSIM.
DK3aMeHallMOHHbIC OWJIEThl BKJIIOYAIOT B ce0d TpU TEOPETUUECKUX BOIpOCca.
DK3aMeH TPOBOJUTCS B MHUChbMEHHOUW (opme. Ha sKx3amMeHAIIMOHHYIO OIIEHKY MpU
9TOM  (QopMe DSK3aMEHa BIHMAIOT COJEPKATEIBHOCTh, TIIyOMHA PACKPBITHS
MMCbMEHHBIX OTBETOB M JIOTMKa MblluieHus. Ha ycmoTpenue mnpemnonaBaTens,
HK3aMEH MOJXKET MPOBOJIUTHCS U B YCTHOM (opMe.

Camocmoamenvnas paboma ooyuaowuxcs. CylleCTBEHHBIM 3JIEMEHTOM
CaMOCTOATENbHON pabOThl O0YYAIOMIUXCS SIBISETCA H3YyYEHUE PEKOMEHIOBAHHOMN
auTeparypsl. 3ydas yueOHyI0 IUTEpaTypy, CIEIyeT YICHUTh OCHOBHOE COJIEPIKaHUE
TOM WM WHOW MpoOieMbl HCCIEAOBaHUNW B MeHe/kMeHTe. [ybokoe ycBoeHue
METOJIOB HMCCJICIOBaHUN B MEHEKMEHea Ipejnoiaraet oOpaiieHue K ero uCTOpuu
CTAHOBJICHUSI M Ppa3BUTHS, 3HAHHUE KJIACCUUYECKUX U COBPEMEHHBIX KOHIICHIIUM.
CamocTtosiTenbHass paboTa TpeOyeT TMOCTOSSHHOTO YTOYHEHHMS CYIIHOCTH U
COJIEp’KaHUsl HMHCTPYMEHTOB HCCJICIOBAaHMN B  MEHEIKMEHTE TMOCPEICTBOM
oOpailieHus K yaeOHOM U MEpUOIUYECKON TuTepaType, pecypcam Internet.

Ilooecomoska obyuarowuxca K HNpaKMu4yecKuM 3aHAMUAM U  AKMUBHbIM
gdopmam obyuenusi. B Xone MOArOTOBKM K MPAKTHUYECKUM 3aHSATUSM BaKHOE MECTO
OTBOJMTCS CaMOCTOSITEIbHOM paboTe ¢ HaydyHOH U y4eOHO-METOIUYSCKOM
JUTEPATYpOii: MOHOTpadUsIiMU, HAYYHBIMH COOPHHKAaMH, CTaThbIMH, Y4COHHUKAMHU,
y4eOHbIMU  mocoOusiMu.  PekomeHmyeTcss nenaTh 3almUCcH O  IPOJICTaHHOM
CaMOCTOATENFHON paboTe, KOTOphIE MOTYT OBITH MPEJCTaBIEHBI B pa3HON (opme:
KpaTKWi TUIaH KHHUTH, TE3UCHI, BBIMHCKW, aHHOTAIMs, KOHCHEKT. [lomroroBka K
MPAKTUYECKUM 3aHSITUSAM HE CBOAUTCS TOJBKO K paboTe ¢ yuyeOHOW M Hay4dHOU
JUTEPaTypOr, HO BKJIFOYAET U MTOBTOPEHUE JICKIIMOHHOTO MaTepuaa.

Iloocomoska obyuarowuxcs xk sk3ameny. HaunHATh TOTOBUTHCA K DK3aMEHY
HeoOxo Mo 3apaHee. OCHOBHAs OIIMOKA MPU MOATOTOBKE K dK3aMEHY, 3aKITH0YaeTCS
B TOM, YTO OOy4YaroUUiCs HAYMHAET TOTOBUTh KOHKPETHBIE OTBETHI MO KAKIOMY U3
BOIPOCOB. OOBIYHO 3TO TpeOyeT 3HAYUTEIBLHOI'O BPEMEHHM, KOTOPOIO0 YacTO HE
XBaTaeT I TOro, 4TOOBI JO PK3aMEHa IOBTOPUTH BCE BOIMPOCHL. UTOOBI M30ekKaTh
MOI00HOTO Po/a TPYAHOCTEH, MOATOTOBKY K DK3aMEHY PEKOMEHYETCS MPOBOIHTH
IO CIIEAYIOLIEH CXEME:

—  BBIJEJUTH TPYNIY BOMPOCOB, KOTOPbIE OTHOCSTCS K OMPENEIICHHOW TeME,
PACCMOTPEHHOM Ha JICKLUAX KypCa;

— M3Yy4YUTh Marepuans >TOM TEMbl, MOJB3YSICh KOHCHEKTOM JEeKIHH U
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y4eOHUKaMU;

— 00aymaTh MIIaH OTBETA MO KAKJIOMY U3 BBIJCIICHHBIX BOIIPOCOB U 3aMHCATh
ero (ToyibKo Tu1an!);

— BCIIOMHUTB, YTO TOBOPWJIOCH Ha MPAKTHYECKHUX 3aHATHUAX IO BBIJCICHHOM
TeMe Kypca;

— TIOCJIE ATOTO MOKHO MEPEXOAUTDH K CIEAYIOLIEH rpyIie BOIPOCOB.

[IpermogaBaTens Ha IK3aMEHE MPOBEPSET HE CTOJBKO YPOBEHBb 3alIOMUHAHHMS
yueOHOro MaTepuaja, CKOJBKO TO, Kak OOydJaloIIUiCs TOHUMAaeT T€ WU HHBIC
KaTeropuy M peajbHbie MPOOJEeMBbl, KaK yMEeT MBICIUTh, apryMEHTHPOBATh,
OTCTauBaTh ONPECICHHYIO MMO3UIINI0, OOBSICHITh BHIyUYCHHYIO ACPUHHUIMIO. Takum
o0pa3oM, HEOOXOAMMO pa3yMHO COYETaTh 3allOMUHAHUE W TMOHUMAaHHE, MPOCTOE
BOCTIPOM3BOICTBO yueOHON MHPOPMAITUU U PabOTy MBICIH.
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