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1 Ilesn 1 321244 OCBOEHHS JHCHHUIIIHHBI

Lesb OCBOCHMS AWUCHUIUIMHBL OBJaJEHHE OOYYAIOIIMMHCS CPEICTBAMU M CHOCOOaMH
3alUThl, NPUMEHSEMBIMH B TOPSJIKE TIPAXIAHCKOrO CYyIONPOU3BOACTBA B cynax ooOwmei
IOPUCIUKINH, HU3YyUCHUC IIOHATUA nu OTIINYUTCIIbHBIX 0coOeHHOCTEN rpax1aHCKoro
CYIOIPOU3BO/ACTBA B cdepe 3alMThl MpaB MOTpeOHUTENeH, H3ydyeHHEe COOTHOUICHHS HCKa |
HCHUCKOBLIX CPCACTB 3allIUThI U 3aKOHHBIX MHTCPCCOB JIMII, IOpAAKAa NJOKA3bIBaAHUA B I'paAKAaHCKOM
npoliecce, BUJOB U IPU3HAKOB J10Ka3aTENbCTB.

3agaun:
1. u3ydyeHne OCHOBHBIX KaTeropuii 3aKOHOAATENIbCTBA O 3allUTe IPaB NOTPEOUTEEH.
2. pa3BUTHE MOHATUHHOIO ammapara, IPUMEHsIeMOro B 3aKOHOATENIbCTBE O 3allUTE IPaB
norpeourenei.
3. hopMHpOBaHKE YETKUX IPEACTaBIECHUN 00 0COOEHHOCTSIX IPABOBOIOIIOJIOKEHHSI TOTPEOUTENEH.
4, BocmHMTaHHE YBAXKUTCIBbHOI'O OTHOMICHUS K IIpaBaM U 3alllUIIACMbIM 3dKOHOM MHTCpPCCaM
YYaCTHHUKOB MOTPEOUTENbCKUX MPABOOTHOIIECHUIH.



2 TpeboBaHus K pe3yJbTaTaM 00y4eHHs 10 JUCHHUILIMHE
[Tpornecc n3y4yeHHs AUCUUIUIMHBI HANIpaBJieH HAa POPMUPOBAHUE CIEAYIOUINX PE3YJIbTaTOB O0YUECHHUs

HOPMAaTUBHO-TIPABOBBIC
AKThI, pCAIN30BLIBATH
HOPMBI MaT€PHAIILHOTO H
MpoIeCcCyaTbHOTO TIpaBa
B IIpo(heCcCHOHATBLHOM
JESTeTbHOCTH

MaTepUaIbHOIo U
IIPOLIECCYATIbHOTO IIPaBa, 3HAET
apOUTPaKHBINA U TPAXKAAHCKUI
poriecc

NIIK 5.2. 3HaeT
3aKOHO/IaTEILCTBO 00
VCIIOJIHUTEIILHOM IIPOU3BOJICTBE
HIIK 5.3 ymeeT oka3bIBaTh
IIPABOBYIO TOMOIIb

Kox Conepxanue ‘ 5 [Tnanupyemble pe3yabTaTbl 00y4eHHs 110 ZMCLAIUIMHE,
Sy — (um ee WNHaukaTopbl KOMIETEHIMM XapaKTepU3YIOIIUE Tanbl POPMUPOBAHUS KOMIETECHITUI
4acTH)
I1K-1 Cnoco6en yuyactoBath B |[MUIIK 1.1 3HaeT 3Tanbl npuHaTHsS |3HATH:
pa3paboTKe HOPMATUBHO- | HOPMATUBHO-TIPABOBBIX aKTOB, - 3Talbl NPUHATHS HOPMATUBHO-IIPABOBBIX aKTOB, FOPUINYECKYIO
[IPAaBOBBIX AKTOB B NIIK 1.2. 3HaeT IOpUIUYECKYI0  |OTBETCTBEHHOCTH 3a HapyLIEHUE IIPOLIEYPbl IPUHATUS HOPMATUBHO-
COOTBETCTBUH C OTBETCTBCHHOCTD 32 HApyIICHUE |IIPABOBBIX aKTOB B C()epe 3alIUTHI IPAB MOTPEOUTENEH.
npoduieM cBoei HPOLEAYPBI IPUHATUSA Ymern:
npodeccuoHaIbHON HOPMAaTUBHO-IIPAaBOBBIX aKTOB, - IPOBEPSATH NPOEKT HOPMATUBHO-IIPABOBOT'0 AKTa Ha COOTBETCTBHE
JEeSITEIbHOCTH HIIK 1.3 ymeeT npoBepsTh (beneparbHOMY 3aKOHOJATEIbCTBY B c(epe 3allUThl IpaB NOTpeOuTeNnei.
IIPOEKT HOPMAaTUBHO-IIPaBOBOro  |Baajierhb:
aKTa Ha COOTBETCTBUE - HaBBIKaMU O(OPMIIEHHS TPOEKTOB HOPMAaTUBHO-TIPABOBBIX AKTOB,
benepambHOMY HaBbIKaMH KOHTPOJIS IPOXO0XKIECHUS IPOEKTa HOPMAaTUBHOTO-IIPAaBOBOTO
3aKOHOAATENbCTBY, aKTa M0 MHCTAHIUSAM B c(pepe 3aIuThl IpaB MOTPEOUTENCH.
HIIK 1.4 BmageeT HaBBEIKAMH
odopMIIeHUS IPOEKTOB
HOPMAaTUBHO-TIPAaBOBBIX aKTOB,
HIIK 1.5. BmageeT HaBBIKAMH
KOHTPOJISI TPOXOKIAEHUS IPOEKTa
HOPMaTUBHOTO-TIPAaBOBOT'O aKTa
110 UHCTaHIUAM
I1K-5 Crnocob6en npumensate  |UIIK 5.1. 3HaeT HOpMBI 3HaTh:

- HOpMLI MaTepI/IaJIBHOFO nu npoueccyaﬂLHoro npaBa, 3HACT Fpa)K,Z[aHCKI/Iﬁ
MPOIIECC; 3aKOHOAATENILCTBO O 3alTUTE TIPAB TOTPEOUTEIICH.

Ymere:

- OKa3bIBAaTh HpaBOByIO IIOMOIIIb OpFaHI/IBaIII/ISIM nu (1)1/[31/II—IGCKI/IM JiMaaM B

cdepe 3anmThl IpaB MOTPEeOUTENEH; COCTABIATh MPOIECCYaTbHBIE
AOKYMCHTEI, OHCHUBATH AOKA3AaTCIbCTBA HA PA3JIMYHBIX CTAOAUAX
nporecca B cpepe 3aiuThl npaB MoTpeduTeNnel, pacCYMThIBATh CyMMBI
JIEHEXHBIX TpeOOBaHMI B cpepe 3alnThI PaB MOTPEOUTENEH; BBISBIIATH
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OpraHu3alusaM U (U3NIECKUM
JMLaM,

HNIIK 5.4 ymeer cocTaBisiTh
npoleccyagbHble JOKYMEHTHI,
OLICHMBATh JJOKA3aTeJIbCTBA HA
pasIMYHbIX CTAUX MpoLecca,
YMEET pacCUUTHIBATH CYMMBI
JICHEeXKHBIX TPeOOBaHU,

HNIIK 5.5. ymeeT BBISABIATDH U
OLIEHUBATh [TPABOBbIE PUCKU B
X0/1€ IIEPErOBOPOB C
KOHTpareHTaMy ¥ UHBIMU JIMLIAMU
UIIK 5.6 BnaneeT HaBbIKAaMU
B3aUMOJICHCTBUS OT UMEHU
IOPUINIECKUAX U (PU3UUECKUX JIHIL
B OTHOIICHHSX C OpraHaMu
roCyJapCTBEHHOM BIIACTH,
IPaBOOXPAHUTEITHLHBIMHU
OpraHamu, KOHTpareHTamMu 1
WHBIMU JTUIIAMA

Y OILICHUBATh MIPABOBHIC PUCKHU B X0JI€ TIEPETOBOPOB C KOHTPArCHTAMHU U
WHBIMU JIMIIAMU B Cepe 3aluThI IpaB MOTPEOUTEIICH.

Baajgern:

- HaBBIKaMU B3aUMOJICUCTBUS OT UMEHU FOPUINICCKUX U (PUINICCKUX JIHII
B OTHOIICHHSAX C OPraHaAMH rOCYIapCTBEHHOH BIIACTH,
MIPaBOOXPAHUTEIILHBIMU OpraHaMH, KOHTPareHTaMu ¥ UHBIMH JTUIIAMH B
chepe 3anuThI MPaB MOTPeOUTEIEH.




3 CTpyKTYpAa M cojiep:KaHue TUCHUTLITUHBI
3.1 CTpyKTypa AUCHUIIMHBI

3.1.1 Ounas ¢opma o0yueHust
OO1ast TPYI0EMKOCTh TUCITUILTHHBI COCTaBIsIeT 3 3aueTHhIX enuuuiibl (108 akageMuyeckux vaca).

TpynoemMKocCTs,
Bun paGotet aKaJIeMUYECKHX YacOB
7 cemectp BCET0

OO0uiast TPy10€MKOCTH 108 108
KonrakTHas pa6ora: 52 52
Jlexmmm (JI) 20 20
[Tpaktuueckue 3anstus (113) 32 32
[TpomexxyTouHas aTTectanus (3a4er) 4 4
CamocrosiTesibHasA padoTa: 52 52
- camocmosmenvHoe uzyyeHue pasoenos 1-2;
- camono02omosKka (npopabomxa u noemopeHue
JIeKYUOHHO20 MAMeEPUANa U Mamepuana y4eOHuUKos u
YuebHbIX nocobuti);
- 10020MOBKA K NPAKMUYECKUM 3AHAMUIM,
- 10020MOBKA K PYOEHCHOMY KOHMPOIO U M.N.)
Bua uToroBoro KOHTpOJIsi (3a4eT) 3auer 3auer

Pasaenm AUCHUIUIWHBI, U3y4acMbIC B 7 CEMECTPC

KonnuecTBo yacos
Ne HanmenoBanue pa3nenos AyAUTOpHa BHEAy/.
pasnena BCETro paboTta
T el pabota

1 OO0mas XxapakTeprCcTUKa 3aKOHOAATENIhCTBA B 16 3 5 8
00J1aCTH 3aLUTHI ITPaB NOTpeOUTENEH

2 [IpaBa moTpeOuTens B 001acTU 3alllUTHI MIpaB 16 3 5 8
noTpeduTenei

3 3amuTa npaB noTpeduTenel npu mpoaaxke ToBapoB 17 3 5 9

4 3amuTa rnpas noTpeduTesiell Ipy BhIMOIHEHUH 17 3 5 9
paloT, OKa3aHUU yCIIyT

5 OTBETCTBEHHOCTH 3a HapyIICHHE NIPaB 19 4 6 9
notpedureneit

6 CrocoOBI 3aIlMThI K BOCCTAHOBJICHHS 19 4 6 9
HapyILICHHBIX NpaB NOTpeduTenen
Sager 4
Hroro: 108 20 32 52
Bcero: 108 20 32 52

3.1.2 3aounas ¢popma 00yueHus
OO011ast TPYI0EMKOCTh TUCITUILTHHBI COCTaBIseT 3 3aueTHhIX enuuuibl (108 akageMuyeckux yvaca).

TpynoemkocTs,
Bun pabotst aKaJIEMHYECKHUX YacoB
9 cemectp | 10 cemectp | Bcero
OO0masi TPpy10€MKOCTH 4 104 108




TpynoemkocTs,

Bun paGotet aKaJeMHYECKHX 4acoB

9 cemectp | 10 cemectp | Bcero
KonrakTHas padora: 4 6 10
Jlexuuu (JI) 2 2 4
[Tpaktnueckue 3ansatus (I13) 2 4 6
[IpomexxyTounas arrectanus (3a4eT, IK3aMeH ) 4
CamocrosiTesibHas padora: 94
- camocmosmenvHoe usyyeHue pazoenogl-2;
- camono02omosKka (npopabomxa u noemopeHue
JIeKYUOHHO20 MAMEPUana u Mamepuaia y4eoHuKos u
VueOHblx nocoouit);
- 10020MOBKA K NPAKMUYECKUM 3AHAMUAM,
- 10020MOBKA K PYOENCHOMY KOHMPOIIO U M.N.)
Buja nToroBoro KOHTpoJIs (3a4er) 3auer 3auer

Pa3zpenbl nucuuminzel, u3ydaemslie B 9,10 cemectpe

Konnuectso yacoB

No o ayIuTOpHAst
aMEHOBAHHE PA3/IeIIOB BHEay/I.
pasnena BCETO paborta 6
b e pabora
1 OO011as XapaKTepruCTUKa 3aKOHOIAaTEIbCTBA B 17 1 1 15
00JIACTH 3aLUTHI IIPaB MOTPEOUTENEH
2 [IpaBa moTpedutenss B 00JaCTH 3aIIUTHI TIPaB 17 1 1 15
notpedureneit
3 3ammTa rnpaB NoTpeOuTENeH Mpu MPoIaXxe TOBAPOB 18 1 1 16
4 3aruTa rnpas noTpeduTesel Ipy BbINOIHEHUH 18 1 1 16
paboT, OKa3aHUU YCIIyT
5 OTBETCTBEHHOCTH 3a HAapYyILIEHHE [IPaB 17 1 16
noTpeOuTenei
6 CriocoObI 3aIUTHl ¥ BOCCTAHOBJICHHS 17 1 16
HapYIICHHBIX MpaB MOTpeduTenei
3auer 4
HTtoro: 108 4 6 94
Bcero: 108 4 6 94

3.1.3 Ouno-3a04yHas ¢popma o0yueHus

OO1mast TpyI0€MKOCTh TUCIUILIHHBI COCTaBIseT 3 3aueTHBIX eanHuIlpl (108 akageMuyeckux vaca).

Tpyr1oeMKoCTb,

Bun pabotet aKaJeMUYECKHX YacoB
cemectp A | cemectp B | Bcero

OO6uiast TPy10€MKOCTH 4 104 108
KonrakTHas padora: 6 4 10
Jlextuu (J1) 4 4
[Ipaktuueckue 3austus (I13) 2 4 6
[IpomexxyTouHast arrectanus (3a4€T, IK3aMeH ) 4
CamocrosiTesbHas padora: 66 28

- camocmosmenvHoe usyyeHue pazoenogl-2;
- camono02omosKka (npopabomxa u noemopeHue




TpynoemkocTs,

Bun paGotet aKaJIeMUYECKHX YacOB
cemectp A | cemectp B | Bceero
JIEKYUOHHO20 MAMEPUANA U MAMEPUANA V4eOHUKO8 U
YueOubix nocoouil);
- N0020MOBKA K NPAKMUYECKUM 3AHAMUSIM,
- 10020MOBKA K PYOe’CHOMY KOHMPOIIO U M.N.)
Bua uToroBoro KOHTpOJIsi (3a4eT) 3aver 3auer
Pa3nensl qucuumimHel, u3yyaemele B cemectpe A, B
KonnvecTBo 1acos
No u ayIUTOPHAS
paszena aMEHOBAHHE Pa3JICIIOB BCEro paboTa BHEay/I.
pabora
J I13
1 OO0m1asi XxapakTepUCTUKA 3aKOHOJIATEIhCTBA B 17 1 1 15
00JIACTH 3aLIUTHI ITPaB MOTPEOUTENCH
2 [IpaBa moTpeOuTens B 001acTH 3alIUTHI MIPaB 17 1 1 15
noTpeOuTenei
3 3amuTa mpaB moTpeduTeNel mpu MpoJake TOBAPOB 18 1 1 16
4 3aiuTa rmpaB MOTpeOUTENeH MpU BHINOJIHEHUN 18 1 1 16
paboT, OKa3aHUU yCIIyT
5 OTBETCTBEHHOCTH 3a HAapYIICHUE IIPaB 17 1 16
noTpeOuTenei
6 CriocoObl 3aIUTHl ¥ BOCCTAHOBJICHHS 17 1 16
HapYIICHHBIX MPaB MOTpeduTenei
3auer 4
Hroro: 108 4 6 94
Bcero: 108 4 6 94

3.2 Copep:xanue pa3/iesioB U CUUINIMHBI

Tema 1. O0masi XapaKTepUCTHKA 3aKOHOAATEIBCTBA B 00JIACTH 3aIIUTHI NIPAB MOTPeOUTEIeH
[IpaBoBOoe perynupoBaHME€ OTHOIIEHMH B OOJAcTH 3alUThI
3aKOHOJATEIBCTBO O 3alllUTE MpaB MOTpEOUTENIeH KaKk CHUCTEMa HOPMAaTUBHBIX aKTOB. MecTo H

3Hauenne 'K PO B cucreMe HOpMAaTHBHO-IIPABOBBIX AKTOB, PETYIHUPYIOMIHUX OTHOLIEHHS B 00JIaCTH
3alUTHI IpaB norpeduteneit. MexayHapoausie 1oropopsl PO. Crpykrypa 3akona PO «O 3amute
npaB norpedureneit». OCHOBHBIE MOHATUS U TEPMUHBI, UCIIOJIb3yeMbIE B cepe TOBApOB M YCIYT.

npaB notpedbureneit B PO.

[TonsiTust: moTpeOUTENb, U3TOTOBUTEND, MCIOIHUTEND, MPOAABEll, HEAOCTATOK, CYIIECTBEHHBIH
HEJ0CTaTOK, 0€30MacHOCTh TOBapa, YIOJIHOMOYEHHAas opraHuzanus; ummnoprep. OcobeHHOCTH

MPaBOOTHOIICHHUH ¢ ydactueM morpebuteneii. [loustue, comepkanue u ¢opMa MOTPeOUTENbCKIX
noroBopoB. OCHOBHBIE BHIBI IOTOBOPOB € ydacTreM notpedutesneil. CyObeKThl TPaBOOTHOIICHUH C
yuactueM notpeduteneit. OCOOEHHOCTH 3aKIIOUYECHUS U UCIIOJHEHUS TOTPEOUTENHCKUX JOTOBOPOB.

OIHOCTOPOHHUI OTKa3 OT UCIIOJIHEHUS JOTOBOPA U €r0 PACTOPKEHHE.

Tema 2. IIpaBa norpedouTesi B 00J1aCTH 32U THI PaB MOTPeOUTeJIeH




[TonsaTne W coaepkaHue TMpaBa MNOTPEOUTENs HAa MPOCBELICHHE B OOJIACTH 3alUTHI IpaB
norpeduteneit. Mexanu3m peanuzanuu npasa. [loHsTHE W conepKaHWE TpaBa MOTPEOUTENS Ha
unpopmanuio. Mupopmanus o6 M3roToBUTeNe, UCIOIHUTENE, Tpoaasie. Mudopmarus o ToBapax
(pabotax, yciyrax). OTBETCTBEHHOCTh M3TOTOBUTEIS, HCIIONHUTENS, MPOJIABIIA 32 HEHAISKAIIYIO
uH(popMaruo o ToBape (pabore, ycayre); 00 M3roTOBUTENE, HCIONHHUTENE, Tpoxaasie. IlpaBa u
00513aHHOCTH M3TOTOBHUTEJNSI, UCIIOJHUTEISA, MPOJABIA B OOJIACTH YCTAHOBIICHHSI CPOKa CIIYXOBI,
CpOKa TOJHOCTH TOBapa (paboThl), a TaAKKE TapaHTUHHOTO cpoka Ha ToBap (padoty). OcobeHHOCTH
JOTIOJTHUTEIBHOTO 00s13aTenbeTBa. CriocoObl oBeneHust nHGopManuu 1o notpedutens. [IpaBoBoe
perylMpoBaHHe peKiIamMbl Kak 0co00i (opMbl JoBeAcHHS WHPOpMAIMK O ToBapax (paborax u
yciryrax). OTBETCTBEHHOCTH 3a HEHa IeKaIyo nHhopMaluio o ToBape (padore, yciyre). [Tonstue
U CcoJIepKaHHE IpaBa TNOTpeOHTENst Ha Oe30macHOCTh TOBapoB, pabor u ycuyr. Ilonarue
0€301aCHOCTH TOBapOB, paboT U yciyr. OCHOBHBIE cpelcTBa oOecrieueH s 0e30MacHOCTH TOBAapOB,
pabotu ycayr. Cpok TOJAHOCTH M CPOK CIYX)OBbI KaK CpeJCTBa oOeCredeHus 0€30IacHOCTH KHU3HH,
3I0POBbSI M HWMYIIECTBA MOTPEOUTENCH, OKPYXKAWMICH HX TPUPOAHON cpenbl. TexHuveckoe
peryaupoBaHue Kak IPaBOBOE CPEACTBO oOecneueHus: 0€30MacHOCTH KU3HH, 3/J0POBbS M UMYIIECTBA
norpeouteneit. [lopsgok MOATBEPIKICHHUS COOTBETCTBUS TOBapoOB (paboT, yCiIyr) 00si3aTeIbHBIM
TpeOOBaHUSM, YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM. [IpaBoBoe oOecrmeueHne CaHUTapHO-
AMUAEMUOJIOTHYECKOT0 Osarononyuns mnotpeduteneii B P®. Ilonsarue u conepkaHue mpasa
noTpeOUTENs Ha TOBaphl HaJUJIe)kKAIEero kadecta. [IoHATHE KaTEeropuu «KavyecTBO TOBApPOB, pPadoOT U
yCIayr» W TpaBa MOTpeOWTeNs Ha HaJuIekallee KayecTBO TOBapoB, pabor um ycimyr. OCHOBHBIE
CpelcTBa OOECIICUYCHHUsT HAJJICKAIIEr0 KavyecTBa TOBApoOB, paboT u yciyr. [loHsTHe W 3HaYeHUE
rapaHTHHHOTO cpoka. [IpaBoBoe peryiampoBaHne KadecTBa M 0€30MACHOCTH MHUIIEBBIX MPOIYKTOB.
ObecnieueHue kayecTBa U 0€30MACHOCTH THILEBBIX MPOIYKTOB

Tema 3. 3ammTa npaB noTpeduTeJIeil Npu NPojaaXKe TOBApPOB

[IpaBa moTpeOuTens mpu MNpoJake ToBapa HaJyIexkamero kadectBa. CpokM INpenbsBICHUS U
yIOBJETBOpeHUsT TpeboBanust mnorpeduteneid. IlpaBa morpebutens mnpu npojake ToBapa
HEHa/JIe)Kalero kadecrsa. IIpaBoBble TMOCHENCTBUS NPOAAKUM TMOTPEOUTENIO TOBAapOB C
HenocTaTkamMu. Bo3memienne  yObITkOB. OOs3aHHOCTM  IpoJaBlia MpH  MpoJake ToBapa
HEHaJyIeKalmero  kadectsa.  HeoOxomumocTe  mpoBeneHUs — dKCnepTu3bl.  OcoOEHHOCTH
YJIOBJIETBOPEHMs TPEOOBaHUS O 3aMEHE TOBapa HeHaJulexkalero kauectBa. CpoKH NpeabsBICHUS
TpeOOBaHUIl B OTHOLLIEHUH HEAOCTAaTKOB ToBapa. CpoKH yA0BIETBOPEHUS TpeOOBaHUI mOTpedUTes
0 0€e3BO3ME3THOM YCTpAaHEHMHM HEJOCTaTKoB ToBapa. [lopsaok H CpOKH  YAOBJIETBOPEHUS
TpeOoBaHUSl TMOTPeOUTENE O 3aMEHE ToBapa HEHajuexallero kadecrBa. IIpaBo Ha oTka3z oT
WCIIOJIHEHUS JI0TOBOPA KyIUIM-NIpoJaxku. OCHOBaHUS MPENOCTABICHUS U OTKa3a B IPEJOCTABICHUU
AQHAJIOTMYHOIO TOBapa B 0€3BO3ME3HOE BpEMEHHOE IMoJib30oBaHME. PacueTbl ¢ morpeOurtenem B
cillyyae TNpUOOpETeHHs UM ToBapa HeHajuiexamero kadectBa. OcoOeHHOCTH oOOMEHa ToBapa
Hajuexamiero kadectBa. OcoOEHHOCTH 3alllMThl MpaB MOTpeOUTENed NpH MpoAaXe OTAEIbHBIX
BUJ0B TOBapoB. IIponoBonbcTBEHHBIE TOBApBl. TEKCTUIIBHBIE, TPUKOTAXHBIE, IIBEHHBIE U MEXOBBIE
ToBapbl M OOyBb. TeXHHYECKM CJOXHBIE TOBapbl ObITOBOro HaszHaueHuda. [lapdromepHo-
KOCMETHYECKHE TOBapbhl. ABTOMOOMIIM, MOTOTEXHMKA, MPHUIIETIHI 1 HOMEpHbIE arperaTsl. M3genus
U3 JparolieHHbIX METa/NIOB U JparoleHHbIX KaMHed. JlekapcTBeHHBbIE IpemnapaTbl U H3AETUS
MEIUIUHCKOro Ha3HadyeHus. JKuBoTHble W pacteHus. ToBapel ObiToBOM xumuu. I[lectunumasl u
arpoOXMMHUKATBI. DK3EMIUISIPbI ayAHOBU3YyalbHBIXIPON3BeaeHU U (poHOrpaMM. OpyXHe U MaTpOHbI
Kk Hemy. CrpoutenbHble Marepuansl W u3aenaus. Mebenb. Henepuomuueckue u3gaHus.
HenponoBonbcTBeHHBIE TOBapbl, ObIBIIME B yHOTpeOleHUH. AukoroiibHas mnpoaykuus. [Ipasa
noTpeOUTeNs MpH AUCTAHIIMOHHOM, KOMHMCCHOHHOW TpOJaXe TOBapOB, NpPOJAaXe TOBApOB I10
o0pa3uaM, NpoJiaxke TOBapOB B PACCPOUKY U KPEIUT.

Tema 4. 3amuTa npaB noTpeduTeJieil MPU BHITOJIHEHUH PadOT, OKa3aHUM YCJIYT
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[Topsimok ompeneneHus CPOKOB B JOrOBOPE Ha BBHIMONHEHHE paboT, okazaHus ycuyr. [lopsook
omntarel. CootHomenne HopM ['K P®, 3akona P® «O 3amure npaB moTpeOUTENE» M HWHBIX
3akoHOB. OCHOBaHHMSI W3MEHEHHMS W pacTOpXeHus jgoroBopa. llociencTBus HapymeHHUs
UCIIOJTHUTENIEM CPOKOB BBINIOJIHEHUs paboT (okazanus ycnyr). Heycroiika, kak ¢opma
OTBETCTBEHHOCTH 3a HapylleHue cpokoB. [IpaBo moTpeOutenss Ha OAHOCTOPOHHHMK OTKa3 OT
MCIIOJTHEHUS JIOTOBOPA O BBINOJHEHUM paboT (okazaHuu yciyr). TpeOGoBaHus, MpeabsBIsieMble K
kauecTBy pador (ycuyr). [IpaBa morpedbureneit nmpu oOHApYKEHUH HEJOCTATKOB M CYIICCTBEHHBIX
HEJOCTAaTKOB BBIMOJHEHHON paboThl (0Ka3aHHOU yciiyru). CpoKH MpenbsBICHUS U YIOBICTBOPEHUS
TpeOoBaHUI OTPEOUTENSI B OTHOIIEHUN HEIOCTATKOB BBITIOJHEHHOW PabOThl (OKa3aHHOW YCIIyTH).
Bremonnenne pa®oThl U3 MaTepuana HUCHOJHUTENS; W3 MaTepuana (C BEIIbl0 MOTpeOHUTeNs).
OO0s13aHHOCTD HMCIIONHUTENST MH(POPMHUPOBATH MOTPeOUTENSE 00 0OCTOSATENBCTBAX, KOTOPHIE MOTYT
MOBJIMATh HAa KAa4E€CTBO BBIMOJHSAEMON pPalbOThl (OKa3bIBa€MOW YCIYrM) WM IOBJeYb 3a co00i
HEBO3MOXXHOCTb €€ 3aBepIlieHHs B Cpok. [IpaBuia mepeBO3KM MNaccaXMpoB, TPY30B, Oaraxa
BO3/yIIHBIM, BOJHBIM, aBTOMOOWJIBHBIM, >KEJIE3HOIOPOKHBIM TpaHcmopToM. [IpaBumia okazaHus
IUTaTHBIX BEeTEpUHApHBIX ycuyr. [IpaBuia okazaHus yciuyr (BBITOTHEHHS pabOT) MO TEXHHYECKOMY
00CTyXKMBAaHUIO U PEMOHTY aBTOTPAHCHOPTHBIX cpeAcTB. IIpaBuna okazanus yciyr TenedOHHOU
cBsi3u. IlpaBuna okazaHus ycnyr OOIIECTBEHHOTO MHUTAaHWS, TOCTHHHUYHBIX ycuyr. IIpaBuia
ObITOBOTO 00CTY)XMBaHuUs HaceneHus B PD. [IpaBuia npegocTaBneHnst KOMMYHAIIBHBIX YCITYT.

Tema 5. OTBeTCTBEHHOCTh 32 HApYIlIeHHe NIPaB NOTpeduTe el

OcobenHocTH, BUIIBI M ()OPMBI FOPHINICCKON OTBETCTBEHHOCTH 32 HApYyIICHUE MIPaB MOTPEOUTEIICH.
YTO0BHO-TIpaBOBAs, aMUHUCTPATUBHAS OTBETCTBEHHOCTh. OCOOEHHOCTH TPak/IaHCKO-TIPABOBOM
OTBETCTBEHHOCTH 3a HapylleHHWe TpaB mnoTpedutens. OTBETCTBEHHOCTh 3a HapyIIEHHE IIpaB
norpebureneil Ha 6e30MacHOCTh TOBAPOB, paboT U yciyr. OTBETCTBEHHOCTh 33 HApYILIECHHE IpaBa
norpedbureneil Ha ToBapbl, padOTHl M YCIYI'M Hajuiexamiero kadecTBa. OTBETCTBEHHOCTh 3a
HapylleHue MpaB notpeduTeneil Ha uH(opManuio o ToBapax, paboTax, yciayrax, a TaKkKe HX
U3TOTOBHUTENAX, UCIIONHUTENAX, TpojaBiax. OTBETCTBEHHOCTh 3a HApYIICHHE CPOKOB.
OTBETCTBEHHOCTH 3a Bpell, MPHUYNHEHHBIH OTPEOUTEISIM BCIEICTBHE HEIOCTATKOB TOBApOB,padoT,

YCIIyT.

Tema 6. Coco0bl 32U THI H BOCCTAHOBJICHHS HAPYIIEHHBIX IPaB NOTpeduTe el

JlocyneOHblii (MTpeTeH3MOHHBIN) MOPSAAOK 3aIluThl MpaB norpeduteneil. IlonsTe u comep:kanue
nyOIMYHOM 3amMThl npaB norpedurteneil. Opranbl, OCYHIECTBIAIONINE TOCYIapCTBEHHYIO 3alllUTy
npaB norpeduteneil. [lonnomouns dexnepanbHOl CiIyXObl MO HAaA30py B cdepe 3alUTHl MpaB
norpedbureneil u Onaromonyuusi 4yenoBeka. (OcoOEHHOCTM 3alUThl MpaB  MOTpeOuTenei
oOrmiecTBeHHbIME 00bequHEeHUsAMU. CyneOHbli (MCKOBOM) MOPSIOK 3alUThl MpaB MOTpeOuTeNnei.
['paxkancko-nporieccyainbHble 0COOEHHOCTH PACCMOTPEHUS JIe C y4acTHEeM MOoTpeduTenel B cyaax
oOmelt ropucaukuuu. IloacyaHOCTD e, CBA3aHHBIX € 3allUTON MpaB notpedureneid. OcobeHHOCTH
yILUIaThl TOCYAAPCTBEHHOM MONUIMHBEL. TpeOoBaHMs, MpeabsaBiseMble K (QopMe U COAECpPKAHHUIO
UCKOBOro 3asBieHus. lckoBas naBHOCTh. [loHATHE, MOPSNOK NPEABABICHUS U IOPUAMUYECKOE
3HAYEHHE MCKOB B 3AIIUTY HEOMPEAEICHHOT0 Kpyra Jull (motpedureneit). OcoOEHHOCTH B3BICKAHUS
HEYCTOMKU M mTpada 3a HecoOIroieHue B TOOPOBOJIHLHOM MOPSKE YIOBIETBOPEHUS TpeOOBaHUN
notpedutens. [IpakTrka paccMOTpeHHs CylaMH el O 3aluTe npaB morpeduteneit. Hexkoropeie
BOIPOCHI IPUMEHEHHUS 3aKOHO/IaTENbCTBA O KOMIIEHCALUN MOPAJIbHOIO BPEA.

3.3 IIpakTHYecKUe 3aHATHSI (CEMUHAPHI)
Ounas ¢opma o0yueHust

No Ne
Tema Kon-Bo vacos
3aHATUA pasﬂen
a
1,2,3 1 OO0m1as xapakTepucTUKa 3aKOHOAATEIbCTBA B 00JIaCTH 5
3aIUTHI MPaB MOTpeOuTEICH
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3,45 2 [TpaBa motpebuTens B 00J1aCTH 3aIIUTHI MPaB 5
norpedureneit
6,7,8 3 3amura rnpaB noTpeduTeNnei npu npojaxe TOBapoB 5
8,9,10 4 | 3ammuTa rnpaB noTpeduTeNneil Npy BHIMOIHEHUN PadoT, 5
OKa3aHHH yCIyT
11,12,13 5 OTBETCTBEHHOCTH 3a HApYIICHUE IIPAB MOTpeOUTENEH 6
14,15,16 6 CrocoObI 3aIUTH U BOCCTAHOBJICHUS HAPYIICHHBIX TTPaB 6
[TorpebuTteneit
Hroro: 32

3aounast popma o0OyueHunst

Ne Ne
samaTHA | pasmena Tema Komu-Bo wacos

1 1 OO6m1as XxapakTepucTHKa 3aKOHOAATENIbCTBA B 00JIaCTH 1
3alUTHI TPaB NOTPEOUTENCH

1 2 [IpaBa moTpeOuTes B 00JIaCTH 3aIMUTHI TIPAB 1
norpeouTenei

2 3 3amuTa mpaB moTpeduTeNel mpu MPoJake TOBAPOB 1

2 4 3amuTa npae noTpeduTeneit mpy BHITOTHECHUH padoT, 1
OKa3aHWHU yCIIYT

3 5 OTBETCTBEHHOCTbH 33 HAPYIICHHUE ITPAB OTPEOUTEICH 1

3 6 CriocoObl 3alIUTHl U BOCCTAHOBJICHHS HAPYIIEHHbIX [1paB 1
[ToTpebureneit
Hroro: 6

O4Ho-3204Has popMa 00y4YeHHs
3aH]\fmﬂ pazjfena Tema Komn-Bo wacos

1 1 OO1m1ast xapakTepUCTHKA 3aKOHOIaTeNILCTBA B 001aCTH 1
3alIUTHI IPaB NOTpeOUTENeH

1 2 [TpaBa moTpeOuTens B 001aCTH 3aIUTHI TIPAB 1
norpeduTenei

2 3 3amuTa rnpaB noTpeOuTeNeH Mpu Mpoaxe TOBAPOB 1

2 4 3ammura rnpas HOoTpeOUTEIeH IPU BHITOJHEHUH paboT, 1
OKa3aHHUU yCITYT

3 5 OTBETCTBEHHOCTH 32 HApYIICHHUE MTPaB NOTpeOUTENeH 1

3 6 CriocoObl 3aIIUTHI ¥ BOCCTaHOBIICHHS HAPYILIEHHBIX MIPaB 1
[TorpebuTteneit
Hroro: 6

4 Y4yeOHO-MeTOANYECKOe 00ecIeYeHne TUCHUILINHBI

4.1 OcHoBHasl IUTEpaTypa

1. IllysanoBa, M. A. 3amura npaB notpeduteneii : yuedHoe nocodue / M.A. lllyBanosa. — 2-e u3f.,
uctp. u gon. — Mocksa : UHOPA-M, 2021. — 181 ¢. — (FOpunnueckas koncymnbtaius). — DOI
10.12737/1477410. - ISBN 978-5-16-016995-8. - Tekcr : onekrponHsii. - URL:
https://znanium.com/catalog/product/1477410

12


https://znanium.com/catalog/product/1477410

2. I'paxxnanckoe npaBo: YueOHuk: B 2 tomax Towm 2 / Ilog o6mr. pen. Kapmnbeuea M.B., Xyxuna
AM., lemuueB A.A. u ap. - M.: UJI ®OPYM, HUIl UHDOPA-M, 2019. - 559c.: (Bricmiee
obOpa3oBanme: bakamaBpuar). - ISBN 978-5-8199-0749-8. - Tekcr : asmekrponnbii. - URL:
https://znanium.com/catalog/product/1002360.

3. I'pasxnanckoe mpaso. Yacts 2. O6s3aTenbcTBEHHOE IpaBo : yuebuuk / KO.M. Annaros, B.E. Bernos,
H.U. becenkuna [u ap.] ; mox pea. n-pa ropui. Hayk, npod. C.A. IBaHOBO#. — 2-¢ u31., nepepad. u
norn. MockBa : MHOPA-M, 2019. — 626 c. — (Beicmiee oOpa3oBanue: bakanmaBpuar). —
www.dx.doi.org/10.12737/textbook_5d35b96d11eba0.21412678. - ISBN 978-5-16-015707-8. -
Tekcer : anexrponnsiid. - URL: https://znanium.com/catalog/product/1014706.

4. I'paskqaHCKHii mporiecc: yuebHoe mocodue s By30B / M. 10. JIebenes [u ap.] ; mox penakuueii M.
1O. JIebenera. — 10-e uzn., mepepad. u non. — Mocksa : M3parensctBo HOpaiit, 2021. — 270 ¢. —
(Beicmiee o6pazoBanue). — ISBN 978-5-534-14447-5. — Tekct : anekrponnbii // ObC HOpait
[caiiT]. —URL.: https://urait.ru/bcode/477641.

5. CtpokoBa, O.I'. JloroBop po3HUYHOI KyImIu-TIpofaxku : ydeOHoe mocobue s By3oB / O. T.
Crpokosa, C. A. ®ununmnoB. — Mocksa : U3garensctBo Opaiit, 2021. — 103 c. — (Bsiciee
obpazoBanue). — ISBN 978-5-534-13777-4. — Texkct : snextponnsiii / DBC FOpaiit [caiit]. —
URL.: https://urait.ru/bcode/477228.

4.2 lonoJHUTEIbHAS JIUTEpPaTypa

1. Bonbiackuii, A. @. FOpunuyeckas 3amuTa npaB 1 3aKOHHBIX HHTEPECOB MOTpeOuTeNeil ToBapoBU
YCAYr: OCOOCHHOCTH COBPEMEHHOM mapagurmel: YueO.-mpakt. moc. / A.D.BombiHCKHH,
B.A.Ilpopeuu - M.: Hopma: HUL] MH®PA-M, 2019. - 256 c. - ISBN 978-5-91768-473-4. - Tekcr :
anekTponHbIi. - URL:https://znanium.com/catalog/product/1007471

2. 3amuMra HapyLIeHHbIX IpaB B Cyje: o0paslibl 3asBIEHUH M kKajno0 N0 aJAMHUHUCTPATHBHBIM,
TPaXXAAaHCKUM M YTOJIOBHBIM JienaM ¢ komMmeHTapusimu / Kynunein A.P. - M.:FOp.Hopma, HUIL]
NHOPA-M, 2017. - 272 c. - Pexxum nocrtyna: http://znanium.com/catalog/product/780491.

3. KyckoB, A. C. Ilorpebutenbckoe mpaBo. IlpakTukym : yueOHOe mocobue mius By3oB /A. C.
Kycko, W. C. MBanoB. — MockBa : M3zmarensctBo Opaiit, 2021. — 309 c¢. — (Beicmee
obpaszoBanue). — ISBN 978-5-534-06629-6. — Texkcr : snextponssiii / OBC IOpaiit [caiit]. —
URL: https://urait.ru/bcode/474299.

4. 1llysanoBa, . A. 3amuTa npaB aBTOMOOHIMCTOB : Hayd.-mipakTud. nocodue / M.A. lllyBanosa.
Mocksa : UHOPA-M, 2018. — 178 c. + Jlomn. maTepuaisl [ DNeKTPpOHHBINA pecype; Pexxum mocryma:
https://new.znanium.com]. — (FOpuaunueckas KOHCYJIbTAIIHS). —
www.dx.doi.org/10.12737/textbook_59e4a7cca5d8b2.66036392. - ISBN 978-5-16-013081-1. -
Tekcrt : anextponnsiii. - URL: https://znanium.com/catalog/product/911212.

4.3 IlepuoauyecKkue U3IaHus

1. KypHan « ApOUTpaskHBINA U TPaXKAaHCKUH MPOLIECCH
http://lawinfo.ru/catalog/magazines/arbitrazhnyj-i-grazhdanskij-process
2. Kypuan «Bectauk apoutpaxnoit npaktuki» http://www.jusinf.ru/journal-vestnik-

arbitrazhnoy-praktiki

Kypnan «BecTHuk rpaxmaHckoro mpasay https://www.mvgp.org

Kypnan «Lex russica» https://lexrussica.msal.ru/jour/index

Kypuan «3akousr Poccun: onbiT, aHanu3, mpaktuka» http://bukvoved.ru/journal_13.html
Kypnan «tOpucty» http://lawinfo.ru/catalog/magazines/jurist

Kypuan «IIpaBo u sxonomukax http://www.jusinf.ru/

Kypnan «3AKOH» https://igzakon.ru/

Kypuan «Cyapst» https://www.zhurnalsudya.ru/

0. Kypnan «CoBpemenHoe mpaBo» https://www.sovremennoepravo.ru/page/sp
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https://znanium.com/catalog/product/1002360
http://www.dx.doi.org/10.12737/textbook_5d35b96d11eba0.21412678
https://znanium.com/catalog/product/1014706
https://urait.ru/bcode/477641
http://znanium.com/catalog/product/780491
https://urait.ru/bcode/474299
http://www.dx.doi.org/10.12737/textbook_59e4a7cca5d8b2.66036392
https://znanium.com/catalog/product/911212
http://lawinfo.ru/catalog/magazines/arbitrazhnyj-i-grazhdanskij-process
http://www.jusinf.ru/journal-vestnik-arbitrazhnoy-praktiki
http://www.jusinf.ru/journal-vestnik-arbitrazhnoy-praktiki
https://www.mvgp.org/
https://lexrussica.msal.ru/jour/index
http://bukvoved.ru/journal_13.html
http://lawinfo.ru/catalog/magazines/jurist/
http://www.jusinf.ru/
https://igzakon.ru/
https://www.zhurnalsudya.ru/
https://www.sovremennoepravo.ru/page/sp

4.4 uTepHeT-pecypcehl

Caiit Munucrepcrsa octuiu PO http://minjust.ru

OdurranbHbIA HHTEPHET-TIOPTAJ [IPaBoOBOi HH(pOpMaruu http://www.pravo.gov.ru
Cyne6ubic u HopMmatuBHbIe akThl PD (CynAxT) https://sudact.ru/

Poccuiickoe areHTCTBO MPaBOBOi U CyaeOHOM nHpopmanuu http://www.infosud.ru
Koncruryunonnsiit Cyn PO http://ksrf.ru

Bepxosusiit Cyx PO http://www.supcourt.ru P

ocriorpebHa30p http://02.rospotrebnadzor.ru

45 MeToauuyecKue YKa3aHUusA K IPAKTUYCCKUM 3aHATHAM

OcHoBHas 3a7aya MPAKTUYECKUX 3aHITHH — HAYYUTh OOY4YaOUIUMXCS MOHUMAaTh CMBICI
3aKOHa MW HNPUMCHATHL HOPMBI IIpaBa K KOHKPCTHBIM JKH3HCHHBIM CUTYalUsIM. Takue CUTyalluu
u3JaralTcs B 3a1avax (ka3ycax), OOJBIIMHCTBO KOTOPBIX UMEIOT B CBOEH OCHOBE PacCCMOTpPEHHBIE
cyneOnble ngena. Mx pemieHwe B y4eOHOW ayJIUTOPUM TIO3BOJIACT JOOUTHCS MAaKCHMAIbHOTO
npuOMbKeHUs OoOyJaroumxcs K MPaKTHUYECKOM JesATeNbHOCTH IopucTa-uuBuiaucTa. Kasychl,
KOTOPBIC OOJIKHBI OBITH PEeIICHbBI CTyACHTAMHU I10 KOHerTHOfI TEMC, YKa3bIBACT NPCIOAaBaTCIIb,
KOTOPBI TPOBOAUT B TPYIINE MPAKTHUECKUE 3aHATHUS.

[Ipu pemenuu 3amay oOydaromuecs, pyKOBOACTBYSCH MIPABOBBIMU aKTaMU U MPAKTHKOW WX
MNPUMCHCHUA, MJOJUKHBI OHNPCACINTh HOPUIUYCCKOC 3HAYCHUC (1)aKTI/I‘-ICCKI/IX O6CTO$ITGJII>CTB,
YVIIOMSHYTBIX B3aJaue, CaMOCTOSTENIbHO CPOPMYIUPOBATH BBIBOIBI 00 000CHOBAHHOCTH TPEOOBaHUIA
WJIM BO3PAKEHUN YYaCTHHKOB Ka3yca; a €CIi JIEJ0 YXKe PEIICHO CYJIOM — TO U 00 000CHOBAHHOCTH
U3IIO)KEHHOTO B 3adaue pemieHus. OTBETHl Ha MOCTaBJICHHBIE K 3aJjaue€ BOMPOCHI JIOJDKHBI OBITh
000CHOBAHBI CCbUIKAMH Ha KOHKPETHBIE IPABOBHIE HOPMBI.

[ToMuMo 3aay, MO HEKOTOPBHIM TEMAM B MPAKTUKyMax MpelyCMOTPEHbI 3aaHus. B otouune
OT 3aJaa4, KOTOpPBbIC, KaK IIpaBWJIO, HANPABJICHBI Ha PCHICHUC KOHKPETHBIX CIIOPOB, 3aJaHHA
MPEJICTAaBISIIOT COOOM MOpY4YeHHUs CTyAEHTaM IMOATOTOBUTH pPa3IHYHbIE TPa)JIaHCKO-TIPABOBHIE
JOKYMCHTBI, IPOBCCTHU CpaBHHTeJIBHBIfI AHAJIN3 OIIPCACIICHHBIX MOJIOKEHUN 3aKOHa, COCTaBUTHb
CXeMy MO 33a/JIlaHHON Teme W T. 1. BBIMOJIHEHHWe YKa3aHHBIX 3aJaHHi JIOJDKHO CIIOCOOCTBOBATh
PAa3BUTHUIO TMPAKTHYCCKUX HABBIKOB, YMCHUA I[MPUMCHATH CBOW IIO3HAHHUA B oOJactu TCOpHUU
TPKJAHCKOTO TMpaBa Ha TMpaKkTUKE. 3aJaHus JOJKHBI BBINOJHATBCA B COOTBETCTBUU CO
chopMyTUpPOBAaHHBIMH B HUX yYKa3aHUSIMHU.

Hacrosieit mporpammoil peanosaraeTcsi IpoBeIeHUE HECKOIbKHUX 3aHATUM, MOCBAIIEHHBIX
HCKIIFOUUTENIEHO OOCYXKJIEHUIO TEOPETUUECKUX BOMPOCOB. Takue 3aHATHS UMEHYIOTCS CEMUHApaMu.
Kpome Toro, k kaxmoii Teme cHOpMyITHpPOBaHBI BOMPOCHI, KOTOPHIE IOJKHBI OBITH PACCMOTPEHBI
nepea HadajloM IPaKTHYCCKOTO 3aHATHA. TeOpeTI/I‘IeCKI/Ie BOITPOCHI TaK¥XE O6Cy>KJIaIOTC$I B
mpoliecce pemieHuss  kazycoB. KonnuecTBO BpEMEHHM, BBIIEISIEMOIO Ha  PacCMOTpPEHHUE
TEOPETHYECKUX BOMPOCOB M IUCKYCCHUH, OTIPEACIIACTCS MPEMoaBaTEIeM.

HeoOxomuMelii Juist TOATOTOBKU K 3aHATHIO HOPMATUBHBIM MaTepual MPUBEICH B MEPEUHIX
HOPMATUBHBIX AKTOB I10 Ka)K)IOfI TEME. HpI/I IIOJIb30BAHHUU 3TUMU IICPEUYHAMU CICAYET UMETH B BUY,
YTO OHU HOCAT JIUIIb IPUMEPHBIA XapakTep M HE MCKIIOYAIOT BBISBIEHUS CTYACHTaMH WHBIX, B
YJACTHOCTH HOBEHUIIINX HOPMATUBHBIX AaKTOB. HpI/I HN3YUCHUHN PCEKOMCHIOBAHHBIX HOPMATUBHBIX
AaKTOB HEOOXOAMMO YYUTHIBATh, YTO CO BPEMEHHU HUX MPHUHATHS BO MHOTHE M3 HHUX BHECEHBI
U3MCECHCHHUS W JOOIIOJIHCHUA. HOBTOMY HGO6XO}II/IMO IMOJIB30BAaTbCAd AKTYaJIbHBIMHU TCEKCTaMU
MPaBOBBIX aKTOB, COACPKAUIUMUCS B CIIPAaBOYHBIX MPaBoOBbIX cuctemax «Koncynbrantllntocy,
«["apanty», «Komgekce» u ap.

K kaxmgoli Teme yka3zaHa OCHOBHAs M JIOTOJIHUTENbHAS JHUTEparypa, HeoOXomumas s
MOATOTOBKH KIIPAKTUYCCKUM U CCMUHAPCKUM 3aHATHAM.
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[Ipy mOATOTOBKE K 3aHATUAM OOYYAIONIUECS OJKHBI HM3YYUTh KOHCIEKTBI JICKIIHH,
OCHOBHYIO M JIONOJHUTEIBbHYIO PEKOMEHJIOBAHHYIO JIMTEpaTypy, OTHOCSIIMECS K JIaHHOM Teme
HOPMATHBHBIC MPABOBBIC AaKThl M MaTepHUalibl CyleOHOM MpakTUKU. JIMIIb mocie 3TOro MOXKHO
MPUCTYNUTH K TOATOTOBKE OTBETOB HATEOPETUYECKUE BOMPOCHI U K PEIIEHUIO Ka3yCOB.

4.6 IlporpammHoe oOecneveHue, nMpodeccioHaJbHbIe 0a3bl JAHHBIX WU HH(OPMAIMOHHbIE
CIIPABOYHbIE CHCTEMbI COBPEeMEHHbIX HH()OPMAIMOHHBIX TEXHOJIOT Wil

[IporpammHbIii Kpatkoe onucanue npoykra
IIponyxr
Znanium.com DNeKTPOHHO-0MOIMOTe Has cucTeMa Znanium.com
CIIC «I"apanT» CrnipaBouHO-TIpaBOBasi cucTEMA
CIIC «Koncynprant +» | CripaBo4HO-IIpaBOBasi CUCTEMA

5 MartepuanbHO-TeXHH4YeCcKoe o0ecnievyeHne JHCIUILTHHbI

e MynbTUMEIUHBIE CpeICTBa (MHTEPAKTUBHBIC MTPE3CHTALIMH, HATTISTHBIN TTOKa3aTeIbHBIN
MaTepuan);

® ayIMOBU3YAIbHBIE CPEACTBA: CIIAM/IbI, TPE3CHTAIINHN HA IIU(PPOBBIX HOCUTEIISX;

® KOMIIBIOTEPHI, IPOEKTOPBI.

K paboueii npozpamme npunazaromcesn:

o @DOH/T OIICHOYHBIX CPEACTB JJIS NMPOBEICHUS ATTECTAIMH YPOBHS CHOPMHUPOBAHHOCTH
KOMIICTCHIMI OOYYalomUXcs MO JUCHUIUIMHE (MOIYII0), KOTOpBIA pa3padaThiBacTCs B BHUJC
OTJIETHHOTO JOKYMEHTA;

o MeTtoauueckre yKazaHus JUisi 00YJaroIUXcs IO OCBOCHUIO TUCITUILIMHBI (MOTYIIs).
Memoouueckue ykazauusi 0ns 00y4arOWUXcs NO OCBOEHUIO OUCYUNIUHBL (MOOYISA) Mo2ym Obimb
npeocmasiienvl 8 8uoe U30AHHBIX NeUAMHBIM U (UIl) INEKMPOHHBIM CNOCODOM MEmOOUYECKUX
Paspabomox co ccoliKoll Ha adpec NeKMPOHHO20 pecypcd, a npu OMCYMCcmeuu makogvlx — 6 uoe
peKomMeHOayull  00YUarwWuMcs No U3YYEeHUr0  pasoenos u mem OUCYUNIUHBL (MOOYI) ¢
NOCMPAHUYHBIM — YKA3AHUEeM 21as, pazoenos, napazpaghos, 3a0a, 3a0aHuil, mecmos u m.n. u3
PEKOMEHOOBAHHO20 CRUCKA TUMEPAm)pbl.
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AKTyanu3anus padoueii mporpaMMbl JUCHHUIIAHbI
«b1.B.09. 3amura npaB norpedureneii» Ha 2023 roa npuéma

Buecennbie nuamenenus Ha 2023 rog npueMa

YTBEPXIAIO
3aBeqyrolIHii BhITycKaromen kapeapon

(IIOAIMUCh, pPacIIU(POBKA ITOAIIHCH)

— | 20....T.

B paGouyro nmporpaMmy BHOCSTCS CIEAYIONINE U3MEHEHHS:

Pabouas mporpamma nepecMoTpeHa U 0100peHa Ha 3aceJaHuU BhIITyCKaroleil kadeapbl
Ipa)KAaHCKOTO MpaBa U mpolecca

(0ama, HoMep NPOMOKOIA 3ACEOAHUsL).

IIpenonasareins O.A. Enukees
(noonucw)
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['ocynapcTBeHHOE OrOIKETHOE 00pa3oBaTeNbHOE YUpEKACHUE
BBICIIIET0 00pa30BaHUs
«bamkupckas akageMusi rocy1apCcTBEHHOM CJIYKObI U yIIPpaBJIeHUS
npu ['naBe Pecny6siukn bamkoprocrany»

Kadenpa rpaxxganckoro mnpasa u mpoiecca

donp
OLIEHOYHBIX CPeCTB
10 TUCIMIUIMHE: 3anuTa rnpas norpeodureneii. b1.B.09

YpoBeHb BhICIIEro 00pa3zoBaHus
BFAKAJIABPUAT

Hanpasnenue noaroToBku
40.03.01 FOpucnpyneHus

dopma 00ydeHus
OuHas1, 04HO-3209HAas, 3a09HAS

Vipa, 2023
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@DOH/T OLICHOYHBIX CPEACTB MPEAHA3HAYCH JUIsi KOHTPOJS 3HAHUI 00ydYaromuXcs Mo HalpaBICHUIO
noarotoku 40.03.01 FOpucnpyaeHiys 1o IMCUUILUIMHE «3amuTa mpaB notpedureneii». b1.B.09

CocraBurennb O.A. Enuxkeesn

®DoH/T OIIEHOYHBIX CPEJICTB 0OCYXCH Ha 3aceaHuu Kadeaphl TPaXIaHCKOTO IIpaBa U Impolecca

3aBenyromuii kadeapoit
rpa)KAaHCKOTO IMpaBa U mpolecca 10.b. UmaeBa
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@OH/ OLIEHOYHBIX CPEICTB SBISAETCS NPWIOKEHHEM K paloueil mporpamMme MO JUCHUIUIMHE

«3amuTa npaB moTpeoOUTENICH.

IMacnopT ¢oHIa OLIEHOYHBIX CPEACTB

no TMCIHMUIIJIMHE «?.aana npasB HOTpCﬁHTCJ’ICﬁ»

1 OcHoBHBIE CBCACHHUA O JUCHHUIIJIMHE

OO1ast TPyI0€MKOCTh TUCITUILIMHBI COCTABIsCT 3 3a4eTHBIX eauHuIbl (108 akageMuyeckux 4acoB)

Ounas popma 00ydeHus

OO11ast TPYI0EMKOCTh TUCITUILIMHBI COCTaBJIsIeT 3 3a4eTHbIX eaunumil (108 akaeMiuuecKux 4acoB).

TpynoeMKoCTb,
Bun pabotst aKaJeMHYECKHX 4acoB
7 cemecTp Bcero

OO01mas TPy10EMKOCTH 108 108
KonrakTHas padora: 52 52
Jlexruu (J1) 20 20
[Tpaktuyeckue 3anstus (I113) 32 32
[TpomexyTouHas aTTectauus (3a4er) 4 4
CamocrosiTesibHas padoTa: 52 52
- camocmosmenvHoe usyyeHue pazoenog 1-2;
- camono02omosKka (npopabomxa u noemopeHue
JIEKYUOHHO20 MAMEPUANA U MAMEPUANA V4eOHUKO8 U
YueOHbix nocooui);
- N0020MOBKA K NPAKMUYECKUM 3AHAMUSIM,
- 10020MOBKA K PYOEIHCHOMY KOHMPOIIO U M.1.)
Buja ntoroBoro KoHTpoJIs (3a4er) 3auer 3auer

3aounas popma o0yueHnunst

OO11ast TPYTI0EMKOCTh TUCITUILIHHBI COCTaBJIsIeT 3 3a4eTHBIX eaquHuIbl (108 akaeMHuuecKux 4acoB).

TpynoemMKkocTs,

Bun pabotbt aKaJIeMUYECKHX YacOB

9 cemectp | 10 cemectp | Bcero
OO6masi TPy10€MKOCTH 4 104 108
KonTakTHas padora: 4 6 10
Jlextuu (JI) 2 2 4
[TpakTnueckue 3ausartus (I113) 2 4 6
[TpomexxyTouHasi aTTecTanus (3a4er, IK3aMeH ) 4
CamocrosiTesibHas padoTa: 94
- camocmosmenvHoe usyyeHue pazoenogl-2;
- camonoo2omosKa (npopabomra u noemopenue
JIEKYUOHHO20 MAMEPUANA U MAMEPUAna y4eOHUKO8 U
YuebOHbIX nocooutl),
- 10020MOBKA K NPAKMUYECKUM 3AHAMUSIM,
- 10020MOBKA K PYOe*HCHOMY KOHMPOTIO U M.N.)
Buja nToroBoro KOHTpoJIs (3a4eT) 3auer 3auer

Ou4Ho-3204Has popMa 00ydeHHS

OO1ast TPYI0EMKOCTh TUCITUILTHHBI COCTABIsCT 3 3aueTHBIX eauHullbl (108 akagemMuyeckux yvaca).

Bun pabotst

TpynoemMkocTsb,
aKaJIEeMUYECKUX YaCOB
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cemecTtp A | cemectp B | Bceero
OO0uiast TPy10€MKOCTH 4 104 108
KonTakTHas padora: 6 4 10
Jlexmmm (JI) 4 4
[TpakTrueckue 3ansatus (I113) 2 4 6
[IpomesxyTouHast arrectanus (3a4eT, IK3aMeH) 4
CamocrosiTesibHasA padora: 66 28
- camocmosimenvHoe uzyuerue pazoenosl-2;
- camono02omosKka (npopabomxa u nogmopeHue
JIEKYUOHHO20 MAmMepuana u Mamepuana y4eoHuKos u
YueOubix nocoouil);
- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM,
- 10020MOBKA K PYOEI’CHOMY KOHMPOIIO U M.1.)
Bua uToroBoro KOHTpPOJIsi (3a4eT) 3auer 3auer

2 TpeGoBaHus K pe3yjbTaTaM 00y4eHUsl MO JUCUHUILINHE, POPMBI HX KOHTPOJISI U BUABI

OLHCHOYHBIX CPEACTB

Hpouecc HU3YyUCHUS HOUCHUIUIMHBI HAIIpaBJICH Ha (I)OpMI/IPOBaHI/Ie CICAYIOIIUX PE3YJIbTATOB

00y4eHus
IInanupyemeble pe3yabTaThl 00yUEHUS 110
Popmmpyembie HHCHH£J¥HH€ xg aIZTe n3 miz STanbl | THIEI KOHTPOJIA
KOMIIETEHIINN » Xap PU3YIO p

(hopMUpOBaHUSI KOMITETEHIUIT

[TK-1 CriocobHOCTH
y4acTBOBaTh B pa3pabOTKe
HOPMAaTUBHO-TIPABOBBIX
aKTOB B COOTBETCTBHH C
npodunem cBoeit
npodecCHOHAIbHON
JEeSITENIbHOCTH

[TK-5 CniocobHOCTH
MPUMEHSTh HOPMATHBHO-
MIPABOBHIE AKTHI,
peaTM30BBIBATH HOPMBI
MaTepUaTHLHOTO U
MPOIIECCyaIbHOTO MpaBa B
npodeCCHOHATBHON
JIESITCIIBHOCTH

3HaTh:

OTallbl HPUHATHUA HOPMATHBHO-IIPABOBBIX
aKTOB, FOPUMUYECKYIO OTBETCTBEHHOCTD
3a HapyllIeHue NPoLeayphl IPUHATHAS
HOpPMAaTHBHO-TIPABOBBIX aKTOB B cepe
3alUThI IpaB MOTpeOUTENEH.

HOPMBI MaTE€pUAIBHOTO U
IIpOIeCCyaIbHOTO TPaBa, 3HAET
rpakIaHCKUH MTPOILIECC;
3aKOHOJATEIbCTBO O 3AIIUTE MPaB
noTpeduTene.

TectupoBanue no
JEKITHOHHOMY MaTepHary
(oHI TECTOBBIX 3aTaHMI
(PT3) obsA3areneH no BceM
JUCLUIUIMHAM TIPH
peanuzanuu OI1 ypoBHs
OakanaBpuata). [IuceMeHHbIE
KOHTPOJIbHBIE PaOOTHI.
YcTHOE HHANBUTYaIbHOE
cobecej0BaHUE — OMPOC U T.JT

YMmerb:

MIPOBEPATH MPOEKT HOPMATHUBHO-
MIPaBOBOTO aKTa Ha COOTBETCTBHE
(dhenepaibHOMY 3aKOHOJIATEIHCTBY B
cdepe 3auUTHl IpaB NOTPEOUTENEH.
OKa3bIBaTh MPABOBYIO MIOMOIIIb
OpraHu3alysIM U GU3NUECKUM JIUIAM B
cdepe 3amuTH IpaB MOTPEOUTENEH;
COCTAaBJISATh MPOLIECCYaAJIbHBIE
JOKYMEHTHI, OLICHUBATh JI0Ka3aTeIbCTBA
Ha pa3IMYHbIX CTaUAX Mpoliecca B
cdepe 3aIuUTH IpaB NOTpeOUTENEH,
PacCYUTHIBATE CYMMBI JICHEKHBIX
TpeboBaHuil B cepe 3aluThl IpaB
NOTpEOUTENEH; BBIABIATH M OLIEHUBATH
MIPABOBBIE PUCKHU B XOJI€ IEPETOBOPOB C
KOHTpareHTaMy ¥ WHBIMU JINIIAMH B
cdepe 3amuUTH IpaB NOTPEOUTENEH.

[IuceMeHHBIE KOHTPOJIbHBIE
paboThl Ha peleHne
TUIIOBBIX 33/1a4.
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dopMmupyemble
KOMIIETCHIINH

[Tnanupyembie pe3yabTaThl 00YUEHHUS 1O
JTUCHHUIUIAHE, XapaKTEePU3YIOIIUE STAIbI
(hopMUpOBaHUS KOMITETSHITHIA

Turbl KOHTPOJIA

Biaagern:
HaBbIKaMH 0()OPMIICHUS TIPOSKTOB

HOPMaTHUBHO-IIPABOBBIX aKTOB,
HaBbIKaMU KOHTPOJIA MPOXOKIACHUA
HPOEKTa HOPMATHBHOTO-IIPABOBOI0 aKTa
[0 MHCTAHLUSIM B cepe 3aliThI IIPaB
norpeOuTenei.

HaBbIKAMH B3aHMOJICHCTBUS OT HIMCHHU
HOPUINYCCKUX U (I)I/I3I/I‘-ICCKI/IX JIMII B
OTHOILCHUSIX C OpraHaMu
rOCyJIapCTBEHHOM BJIACTH,
IIPaBOOXPAHUTCIIbHBIMU OPraHaMu,
KOHTpareHTaMu ¥ MHBIMH JIUIIAMH B
cepe 3amuTHI paB notpedUTENEit.

Bremonnenue
WHIUBUYJIBHOTO
TBOPYECKOTO 3aJIaHMUSI.
BrinosiHeHuE Hay4YHO-
HCCIIEI0BATEILCKOM PabOTHI.

3 Opranmsanusi u
00y4YarIIHUXCs

yuyeOHO-MeToAn4ecKoe odecnevyeHue

CAMOCTOSITEJIbHOM  padoThI

CamoctosrenpHas padora odyqaromuxcs (CPO) HanpaBieHa Ha 3aKperuieHne U yriiyOJieHne
OCBOCHHOTO Y4eOHOTO MaTepualia, pa3BUTHE MPAKTUICCKUX YMCHHUI U HABBIKOB.

Bunsr CPO:

Tembl 17151 CaMOCTOATEIBHOTO U3YUEHHUS:
Tema 1. O61masi XapaKTepUCTHKA 3aKOHOAATEIbLCTBA B 00J1ACTH 3aIIUTHI PaBIOTPeduTe e
[IpaBoBOE peryaupoBaHHEe OTHOIIEHUH B 00JIACTU 3alUTHI
3aKOHOJATEILCTBO O 3aIlIUTE MpaB MOTpedUTeNel Kak cUcTeMa HOPMAaTHUBHBIX aKTOB. MecTo u

3HaueHue 'K P® B cucreme HOpMAaTHBHO-TIPABOBBIX aKTOB, PETYIMPYIOIMIMX OTHOLLIEHHUS B 00JacTh
3alUThI IpaB noTpedureneid. MexnyHapoausie qorosopsl PO. Ctpykrypa 3akona PO «O 3amute
npaB noTpedutenei». OCHOBHBIC MOHATHS U TEPMHUHBI, UCIIOJIb3yeMble B cepe TOBApOB M YCIYT.
[TonsTHsA: MOTpeOUTEND, U3TOTOBUTEIb, UCIIOIHUTEIND, MPOJABEL, HEJOCTATOK, CYIECTBEHHBIH

HEJI0OCTATOK, 0€30IacCHOCTh TOBapa, YMOJHOMOUYEHHAs opraHuzanus; ummnoprep. OcoOeHHOCTH

NPaBOOTHOLIEHUH ¢ ydyacTtueMm mnotpedureneid. [lonsrue, conepxanue u Gopma MoTpeOUTENHCKUX
n10oroBopoB. OCHOBHBIE BHBI IOTOBOPOB C yuacTtueM norpeduteneid. CyObeKThl MPaBOOTHOIICHHH C
yuactueM notpedureneid. OcoOEHHOCTH 3aKJIIOYEHHS M UCTIOJIHEHUS MOTPEOUTENBCKUX JOTOBOPOB.

OIHOCTOPOHHUH OTKa3 OT UCHOJIHEHHSI IOTOBOPA U €T0 PACTOPKEHUE.

npaB mnorpedurteneir B PO.

Tema 2. [IpaBa norpeduTe/isi B 00,1aCTH 3a1lLIMTHI PaB NOTpeduTeJIeH
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[TonsaTne W coaepkaHue TMpaBa MNOTPEOUTENs HAa MPOCBELICHHE B OOJIACTH 3alUTHI IpaB
norpeduteneii. Mexanu3m peanuzanuu npasa. [loHsTHE W colepaHWE NpaBa MOTPEOUTENsT Ha
unpopmanuio. Mupopmanus o6 uU3roroButene, UCoaHuTene, npoaasie. Mudopmanus o ToBapax
(pabotax, yciyrax). OTBETCTBEHHOCTh M3TOTOBUTEIS, HCIIONHUTENS, MPOJIABIIA 32 HEHAISKAIIYIO
uH(popmMaiuio o ToBape (pabore, yciyre); o0 M3rOTOBUTENE, WCIOJHUTENE, Mpojaasme. lIpaBa u
00513aHHOCTH M3TOTOBHUTEJNSI, UCIIOJHUTEIS, MPOJABIAa B OOJIACTH YCTAHOBIICHHSI CPOKa CITYXKOBI,
CpOKa TOJHOCTH ToBapa (paboThl), a TAKKE TapaHTUHHOTO Cpoka Ha ToBap (padory). OcobeHHOCTH
JIOTIOJTHUTENILHOTO 00s3arenbeTBa. CriocoObl joBeneHuss nHpopManuu 1o notpedurens. [IpaBoBoe
perylMpoBaHHe peKiIamMbl Kak 0co00i (opMbl JoBeAcHHS HHPOpMAIMK O ToBapax (paborax u
yciryrax). OTBETCTBEHHOCTH 3a HEHa IeKalyo uHpopmalmio o ToBape (padore, ycayre). [Tonstue
U CcoJIepKaHHE IpaBa TNOTpeOHTENst Ha Oe30macHOCTh TOBapoB, pabor u ycuyr. Ilonarue
0€301aCHOCTH TOBapOB, paboT U yciyr. OCHOBHBIE cpelcTBa oOecrieueH s 0e30MacHOCTH TOBAapOB,
paboT u ycimyr. Cpok roJTHOCTH U CPOK CIIYKObI KaK CpeJCTBa oOecreueHus: 0€30MacHOCTH KHU3HH,
3I0POBbSI M HWMYIIECTBA MOTPEOUTENCH, OKPYXKAWMICH HX TPUPOAHON cpenbl. TexHuveckoe
peryaupoBaHue Kak IPaBOBOE CPEACTBO oOecrieueH s 0€301MacHOCTH KU3HH, 3I0POBbS U UMYIIIECTBA
norpeouteneit. [lopsmok MOATBEPKICHHUS COOTBETCTBUS TOBapoB (paboT, yCiIyr) o0si3aTeIbHBIM
TpeOOBaHUSM, YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM. [IpaBoBoe oOecrmeueHne CaHUTapHO-
AMUAEMUOJIOTHYECKOT0 Osarononyuns mnotpeduteneii B P®. Ilonsarue u conepkaHue mpasa
noTpeOUTENs Ha TOBAPhI HA/IJICKAIIEro kKayecTBa. [IOHATHE KaTEropuu «KauyecTBO TOBApPOB, padoT U
yCIayr» W TpaBa MOTpeOWTeNs Ha HaJuIekallee KayecTBO TOBapoB, pabor um ycmyr. OCHOBHBIE
CpelcTBa OOECIICUCHHUsT HAJUIeKAIero KadecTBa TOBapoOB, paboT u yciyr. [loHsATHE W 3HAYeHUE
rapaHTHHHOTO cpoka. [IpaBoBoe peryiampoBaHne KadecTBa M 0€30MACHOCTH MHUIIEBBIX MPOIYKTOB.
ObecnieueHne kauecTBa U 0€30MaCHOCTH MUIIEBBIX MPOAYKTOB

Tema 3. 3ammTa mpaB noTpeduTeieii MpH MPoake TOBApPOB

[IpaBa moTpeOuTens mpu MNpojake ToBapa HaJyIexkamero kadectBa. CpokM TpenbsBICHUS U
yIOBJIETBOpeHUsT TpeboBaHust mnorpeduteneid. IlpaBa morpeOutens mnpu npojake ToBapa
HEHa/JIe)Kalero kKadecrsa. IIpaBoBble TMOCHENCTBUS NPOAAKKM TMOTPEOUTENIO TOBAapOB C
HenocTaTkamMu. Bo3memienne  yObITkOB.  OOs3aHHOCTM IpojaBlla MpH  TMpoJake ToBapa
HeHa/JJiexalero  kayectBa.  HeobOxoaumocTe — mpoBedeHHs]  3KkcnepTusbl.  OCOOEHHOCTh
YJIOBJIETBOPEHMs TPEOOBaHUS O 3aMEHE TOBapa HeHaJulexaliero kadectBa. CpokH MpeabsBICHUS
TpeOOBaHUIl B OTHOIIIEHUH HENOCTAaTKOB ToBapa. CpoKH yIOBIETBOPEHUS TPEOOBAaHUNIIOTPEOUTENS O
0€3BO3ME3/IHOM yCTPaHEHUH HEJOCTATKOB ToBapa. [1opsAaok U cpoKM yJOBIETBOPEHUS TPEOOBaHMS
noTpeduTenss O 3aMeHe ToBapa HEHaJJieXxallero kadecrtsa. [IpaBo Ha OTKa3 OT HCIOJIHEHUS
Joropopa Kymiu-npogaxu. OCHOBaHMsSI TNPEJOCTaBIEHUS MW OTKa3a B  IPEIOCTABICHUU
AQHAJIOTMYHOTO TOBapa B 0€3BO3ME3HOE BpEMEHHOE IMoJyib30oBaHME. PacdeTbl ¢ morpedburenem B
cillyyae TNpUOOpETEeHHs WM TOBapa HeHaJulexamero kaudectBa. OcoOeHHOCTHM oOMeHa ToBapa
Hajuexamero kadectBa. OcoOEHHOCTH 3alllMThl MpaB MOTpeOUTENed NpH MpoAa¥e OTAEITbHBIX
BUJ0B TOBapoB. IIponoBonbcTBEHHBIE TOBAPHI. TEKCTUIIBHBIE, TPUKOTAXHBIE, IIBEHHBIE U MEXOBBIE
ToBapbl M OOyBb. TeXHHYECKM CJOXHBIE TOBapbl ObITOBOro HaszHaueHuda. [lapdromepHo-
KOCMETHYECKHE TOBApbl. ABTOMOOMIINM, MOTOTEXHHKA, IPULIETIBI U HOMEpHBIE arperatsl. Mznenus u3
JParolieHHbIX METaVIOB W JparolleHHbIX KamHell. JlekapcTBeHHble mpemapaTbl M H3ZeNus
MEIUIUHCKOro Ha3HadyeHus. JKuBoTHbIe W pacreHus. ToBapel ObiToBOW xumuu. Ilectunumasl u
arpoOXMMHUKAThI. DK3EMIUIAPHI ayAHOBU3YyaIbHBIX Mpou3BeneHui u GpoHorpamm. Opykre U MaTpOHbI
Kk Hemy. CrpoutenbHble Marepuansl U u3genus. Mebenb. Henepuomuueckue u3gaHus.
HenponoBonbcTBeHHbIE TOBapbl, ObIBIIME B YHNOTpeOJieHWU. AJKOTosbHas mpoaykuus. I[IpaBa
noTpeOUTeNs MpH AUCTAHIIMOHHOM, KOMHMCCHOHHOW TpOJaXe TOBapOB, NpPOJAaXe TOBApPOB I10
o0pa3uaM, NpoJiaxke TOBapOB B PACCPOUKY U KPEIMUT.

Tema 4. 3amuTa npaB noTpeduTeJieil MPU BHITOJIHEHUH PadOT, OKa3aHUM YCJIYT
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[Topsimok ompeneneHus CPOKOB B JOrOBOPE Ha BBHIMONHEHHE paboT, okazaHus ycuyr. [lopsook
omutatbl. CootHomenue HopMm ['K P®, 3akona P® «O 3amnure npaB moTpeOUTENEH» U HHBIX 3aKOHOB.
OcHoBaHMsI U3MEHEHMSI M pacTOpkeHus Joroopa. [lociencTsus HapylIeHNs UCIIOJHUTEIEM CPOKOB
BBINOJIHEHHsT paboT (okazanust yciyr). Heycroiika, kak (opmMa OTBETCTBEHHOCTH 3a HapyLICHUE
cpokoB. IIpaBo morpebuTenss Ha OJHOCTOPOHHUI OTKa3 OT MCIIOJHEHHS JOTOBOPa O BBHITOJHEHHUU
pabot (okazaHuu ycayr). TpeOoBaHus, TpeAbsBIsSeMble K KadecTBY pabot (ycmyr). IIpaBa
notrpeduTeneil mpum OOHAPYKEHWU HENOCTaTKOB M CYIIECTBEHHBIX HEJIOCTATKOB BBIOJHEHHON
paboThl (0KazaHHOH ycinyru). CpoKH NpeabsIBICHUS U YIOBIETBOPEHUS TpeOOBaHUN MOTPEeOUTENS B
OTHOILIEHHM HEIOCTATKOB BBHIMOJIHEHHOW pPaboThl (OKa3aHHOW yciyru). BeimonaHeHue paboTsl U3
MaTepuaia HUCIOJHUTENS;, W3 MaTepuana (¢ Bewpio mnorpedburtens). OOs3aHHOCTH UCIOIHHUTENS
UHPOPMHUPOBATH TOTpeOHUTENsT 00 OOCTOSATENBCTBAX, KOTOPBIE MOTYT IOBJIMATH HAa KadeCTBO
BBINOJHAEMON pPaboThl (OKa3bIBa€MON YCIyrd) WM TOBJICYh 33 COOOW HEBO3MOXKHOCTH €€
3aBepiieHuss B cpok. [IpaBuia mepeBO3KM MacCaXUpOB, I'PY30B, Oaraka BO3AYIIHBIM, BOJHBIM,
ABTOMOOWIIBHBIM, >KEJIE€3HOJIOPOKHBIM TpaHcHopToM. [IpaBuna okazaHHUsS MIIATHBIX BETEPUHAPHBIX
yciyr. IlpaBuna okazaHus yciayr (BBIIOJTHEHHUS padOT) MO TEXHUYECKOMY OOCIYKHUBAaHUIO U
PEMOHTY aBTOTPAHCHOPTHBIX cpenacTB. IlpaBmia okazanus ycinyr tenedonHoM cBsizu. I[IpaBuiia
OKa3aHHUs YCIYroOIECTBEHHOTO NMUTAaHUsl, FTOCTUHUYHBIX yciyr. [IpaBuiia ObITOBOrO 00CIyKUBaHUS
HaceneHus B PD.[IpaBuia npenocTaBieHnss KOMMYHIBHBIX YCIIYT.

Tema 5. OTBeTCTBEHHOCTh 32 HApYIlIeHHe NIPaB NOTpeduTe el

OcobenHoctH, BUABI B (DOPMBI FOPUINIECKON OTBETCTBEHHOCTH 32 HAPYIICHUE MPABIIOTPEOUTEICH.
VYTo/I0BHO-TIpaBOBasA, aJIMUHHCTPATUBHAS OTBETCTBEHHOCTb. OCOOEHHOCTH I'Pa’kKAaHCKO-IPaBOBOIl
OTBETCTBEHHOCTH 3a HapylleHue mpaB MnoTpedutens. OTBETCTBEHHOCTh 3a HapyIIEHHE IpaB
norpeduTeneil Ha 0e30MacHOCTh TOBapoB, paboT myciyr. OTBETCTBEHHOCTh 3a HapyIIEHUE IpaBa
norpedbureneil Ha ToBapbl, padOTHl M YCIYI'M Hajuiexamiero kadecTBa. OTBETCTBEHHOCTh 3a
HapylleHue MpaB norpeduTeneil Ha uHopManuio o ToBapax, paboTax, yciayrax, a TaKXkKe HX
HU3TOTOBUTCIIAX, HUCIIOJIHUTECIIIX, npoaaBOax. OTBETCTBEHHOCTD 3a HapymcHue CPOKOB.
OTBETCTBEHHOCTL 3a Bpca, HpH‘IHHGHHBIfI HOTpe6I/ITeJ'I$[M BCJICACTBHUE HEAOCTATKOB TOBApPOB,
paboT, yciyr.

Tema 6. Coco0bl 3alMTHI M BOCCTAHOBJICHHS] HAPYLIEHHBIX NIPAaB NOTpPeduTe el

JlocyneOHblii (MTpeTeH3MOHHBIN) MOPSAAOK 3aIluThl MpaB norpeduteneil. IlonsTe u comep:kanue
nyOIMYHOM 3amUThI MpaB notpedurtesneil. Opranbl, OCYIIECTBISAIONIME TOCYIAPCTBEHHYIO 3alIUTy
npaB norpeduteneil. [lonnomouns ®exnepanbHON CiIyXObl MO HAaA30py B cdepe 3alUTHl MpaB
norpedbureneil u Onaromonyuusi 4yenoBeka. (OcoOEHHOCTM 3alUThl MpaB  MOTpeOuTenei
oOrmiecTBeHHbIME 00bequHEeHUsAMU. CyneOHbli (MCKOBOM) MOPSIOK 3alUThl MpaB MOTpeOuTeNnei.
['paxknancko-nporieccyaibHble 0COOEHHOCTH PACCMOTPEHUSI 1€ ¢ yUacTHEM MOTpeduTeneil B cynax
oOmelt ropucaukuuu. IloacyaHOCTD J1en, CBA3aHHBIX € 3alIUTON MpaB notpedureneid. OcodeHHOCTH
yILUIaThl TOCYAAPCTBEHHOM MONUIMHBEL. TpeOoBaHMs, MpeabsaBiseMble K (QopMe U COAECpPKAHHUIO
UCKOBOro 3asBieHus. lckoBas naBHOCTh. [loHATHE, MOPSNOK NPEABABICHUS U IOPUAMUYECKOE
3HAYECHHE MCKOB B 3AIIUTY HEOMPEACICHHOT0 Kpyra Jull (motpebureneit). OcoOEHHOCTH B3BICKAHUS
HEYCTOMKU M mTpada 3a HecoOIroieHue B TOOPOBOJIHLHOM MOPSKE YIOBIETBOPEHUS TpeOOBaHUN
notpeburens. [IpakTuka paccMOTpeHHs cyAaMmH A€l O 3aluTe npaB norpedureneil. Hexoropsie
BOIPOCHI MPUMEHEHHSI 3aKOHOJATEIbCTBA O KOMIIEHCAIIMM MOPAJILHOTO Bpea.

3ananusa puasa CPC

Tema 1. O011asi XapaKTepUCTHKA 3aKOHOAATEJIbCTBA B 00J1aCTH 3alIIUTHI MPaBNOTPeOUTE e

1. Hcnonws3yss HOpMBI 3akoHa O 3alMTe TMpaB TNOTPEOUTENCH, MPUBEIUTE MPUMEPHI
JUCIIO3UTUBHBIX HOPM U IPOUJUIFOCTPUPYUTE UX IPUMEHEHUE HA IIPUMEPAX.
2. Hcnonws3yss HOpMBI 3akoHa O 3allMTe TMpaB TNOTPEOUTENCH, TPUBEIUTE MPUMEPHI

HMIICPATUBHBIX HOPM, 3allUIIAOMIUX IIpaBa HOTpGGI/ITeJIH.
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3. Hcnonb3ys HOpMBI 3akoHa O 3allUTe TMpaB MNOTpeOUTeNneil, NpUBEAUTE MPUMEPHI
MMIIEPAaTUBHBIX HOPM, 3alIPEIIAIONINX TPOJIaBIy BKJIFOYATh B JIOTOBOP YCIOBUS, YXYALIAIOIINE ITPaBa
noTpeouTens.

4. Hcnone3ys HOpMBI 3akoHa O 3allldTe IpaB IOTpeOUTENeH, MPUBEAUTE HOPMBI,
OTJIMYAKoLeeCs OT MpPaBWI, YCTAHOBIEHHBIX ['paxknaHckum koaekcomM PP u  ynmydmaromue
IIPABOBOEIOJIOKEHUE TTOTPEOUTENS.

S. Ha 06a3e OCHOBHBIX HOPMAaTHBHO-TIPABOBBIX AKTOB, DPETYIMPYIOLUIMX IPABOOTHOLICHHUS C
y4acTueM MOTpeOuTeNel, MpoBeIuTe CPAaBHUTEILHO-TIPABOBOM aHAIIN3 TaKUX MOHITHH Kak
«U3TOTOBUTEINDY, (IIPOJIABEL», KUCIIOIHUTEIbY, IIOTPEOUTEIND), «CYILIECTBEHHBIN HEJOCTATOK.

6. Hcnonw3ys monoxkeHus 3akoHa o 3amiute npaB notpedureneit u [loctanornenue Ilnenyma
BepxoBaoro Cyna P® ot 28.06.2012 Ne 17 "O paccMOTpeHUH Cy1aMU TPaKIAHCKUX JIEJT IT0 CIIOpaM O
3aIuTe TIpaB MOTpeOuTeNneH", onpeneauTe:

- KpYT IPaBOOTHOILICHUH C y4aCTHEM MOTpeOUTEINeH;

- OTJIEIbHBIE BUJIbI OTHOIICHUH, K KOTOPHIM 3aKOH O 3aIlHUTe MPaB MOTPeOuTeNel, MPUMEHSIETCS
B 4aCTH, HE YPETyJIMPOBAHHOMN CHELMATbHBIMU 3aKOHAMU;

- Kakue oOImMe TOJOXKEeHHs 3aKoHAa O 3alluTe MpaB TMOTpeOHTENed NPUMEHSIOTCS K
OTHOIIEHHSIM, BO3HUKAIOUIMM M3 JIOTOBOPOB 00 OKa3aHUHM OTIEIBHBIX BUJIOB YCIYr C Yy4acTHEM
TPpaKJIaHUHA;

- K KAKUM OTHOILIEHUSM 3aKOHOATEIbCTBO O 3allUTE PaB NOTpeOUTENeH HE IPUMEHAETCS.

7. B xakux u3 HIKeyKa3aHHBIX JOTOBOPAaX OJIHOM U3 CTOPOH BBICTYMAET MOTPEOUTENb:

- [TocTtaBka TOBapOB AJIsl HYX ] HaCEIECHMUS;

- KonTpakraiuu;

- ApeH/1a TpPaHCIOPTHOTO CPEJICTBA € IKUIIAKEM;

- [lepeBo3ka nmaccakupa MaplIpyTHBIM TaKCH;

- JloroBop 6aHKOBCKOTO CUETa,

- JloroBop npokara;

- DHeprocHaOXeHHeE.

8. Kakue 13 HmKenepeurcIeHHbIX OTHOLUIEHNH He OTHOCSTCS K MOTPEOUTENbCKUM:

- OTHo1IEHUS MKy TPOJIaBLIOM U MIOKYIIAaTeIeM B JOTOBOPE POSHUYHOM KYIUIH MPOJIaXKH;

- OTHo1IEHUS MKy TPOJIaBLIOM U MOKYIATENEM B JOTOBOPE MOCTABKU;

- OTHoEHNs MKy TPOJABLIOM U IOKYIIAaTEIEM B JOTOBOPE KOHTPAKTALINH;

- OTHoOLIEHUS MEXTYy MTOJIydaTeNeM U MIaTEeIbIINKOM B JOTOBOPE PEHTHI C MOKU3HEHHBIM
VOKJINBEHHUEM;

- OTHOLIEHUS MKy TAPUKMaXepoM U KITMEHTOM;

- JIoroBop A0JEBOrO y4acTHsl B CTPOUTEIBCTBE MHOTOKBAPTUPHOT'O 10Ma;

- Kpeautnslii noroBop Ha mpuoOpeTeHe JerkOBOro aBTOMOOUIIS.

Tema 2. [IpaBa norpeduTe/isi B 00/1aCTH 3allIMTHI PaB NOTpeduTeJIei

1. Hcnons3ys momokeHus: 3aKoHa O 3aIIUTe MPaB MOTPEOUTENEH, OTIpeIeNuTe:

- MIPaBOBYIO MPUPOAY U CYIIHOCTh IIpaBa MOTPEOUTENsI Ha MPOCBELIEHHE B 00JACTH 3alllUThI
npaB NOTpeOUTENeH;

2. Omnpenenure cosepkaHue MmpaBa MOTpeOUTENs Ha 0€30MaCHOCTh TOBAPOB, padOT U YCITYT.

3. Ha ocHOBe KOHKpETHBIX HOpPM IpaBa (yKa3aTh HOPMaTHBHO-IIPABOBOW aKT, CTaThlO) AalTe
onpezeNieHus] CIEIYIOMIUM TOHATUSM: «0e30MacHOCTh TOBApoOB, PAa0OT, YCIYI», «TEXHHUYECKOE
PETyJIMpPOBAHUE», «TEXHUUECKUH PEriIaMeHT», «CepTU(UKALULY), «CTaHAAPTU3ALINY,
«JTULIEH3UPOBAHUEY. Y KaXKUTE MOPSIOK MPUMEHEHHSI JAHHBIX HOPM.

4. IIepeunciure HOpMaTuBHbIE akThl IIpaBurenscTtBa PO, o mpasBmwiaMm npojaxkxu OTAEIBHBIX
BHUJIOB TOBapoB, PabOT W YCIYyr, TJ€ TPHUCYTCTBYIOT OCOOBIE YCIOBHS U CIOCOOBI JTOBEICHUS
uHpOpMAaLIUU OTIOTPEOUTENEH.

5. [lepeuncnure HOPMATUBHO-IIPABOBBIE aKThl, B KOTOPBIX COJEPKATCSI HOPMBI M MpaBHIIa 110
00eCIeYeHNI0 KayecTBa TOBAPOB, pabOT U YCIIYT.
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Tema 3. 3ammTa npaB noTpeduTeIeii MPU NPoJaaxe TOBapoB

1. [ToaroroBuTh KpaTkyro WHGOPMALMIO 1O TPaBWIAM MPOJAKH OTACITBHBIX BHJIOB
TOBapOB HaBHIOOD (3 MHH. Ha BBHICTYIUICHHE);

2. CocTaBUTh aNTOPUTM JEHCTBHUS MOTPEOUTENS B LENSIX peau3alliy IpaBa Ha OOMEH ToBapa
HAJIJICKAIIIEr0 KauecTBa.

3. CocTaBUTh aNTOPUTM JEHCTBHUS MOTPEOUTENS B IENSIX peau3alliy IpaBa Ha OOMEH ToBapa
HEHAJIeKAIIETO KaueCTBa.

4. CoctaButh cxeMy «B3anMOOTHOIICHHS IMOKYTATENs U IPOJaBIa IMOCIE 3aKII0UCHUS

JIOTOBOPApO3HUYHON KYIUIM-IIPOJAKHU», IPELYCMOTPEB CIEAYIOIINE CUTYalUu:

- Bo3sspart ToBapa B TeUeHHE rapaHTUIHOTO CPOKA.

- Bo3sBpar ToBapa 0 HCTEUEHUs CPOKA TOAHOCTH.

- Bo3sspat ToBapa, Ha KOTOPbII IIPOJABLIOM HE YCTAHOBJIEH T'APAHTUHHBIN CPOK.

5. [TonroToBuTh KpaTtkyrd HMHGOPMALMIO IO NpaBWIaM HNPOAAXH OTAEIbHBIX BUJOB
TOBapOB HaBbIOOD (3 MMH. HA BBICTYIJICHUE).

Tema 4. 3ammTa npaB norpeduTeieil Npu BHINOJIHEHHH PadOT, OKa3aHUHU YCJIYT

1. CocTaBUTh QTOPUTM JCHCTBHUS MOTPEOUTEIIS B IENSIX pealli3aliy IIpaBa Ha OOMEH ToBapa
HEHaJIeXKAILEro Ka4ecTBa.

2. CocraButh cxemy «llopsnok peanuzauuu mnpaBa noTpeOuTENss OpU  OOHAPYKEHUU
HE/I0CTaTKOBBBIIIOJIHEHHBIX padoT».

3. CocraButh cxeMy «B3anMOOTHOIIEHHS MMOKYyNATeNs U IpoJaBla I0CIIe 3aKJII0UEHUs
JIOTOBOPApO3HUYHON KYIUIM-IIPOJAXKHW», IPELYCMOTPEB CIEAYIOINE CUTYaLlUU:

- Bo3zBpar ToBapa HaexKalero KauecTsa.

- OOMeH ToBapa, He COOTBETCTBYIOILEIO ACCOPTUMEHTA UM (hacoHa.

- Bo3zBpar ToBapa B TeueHHEe rapaHTUIHOTO CPOKa.

- Bo3zBpar ToBapa 10 uCTEUEHNs CPOKA TOAHOCTH.

- Bo3sspat ToBapa, Ha KOTOPBIN IPOJABIIOM HE YCTAHOBJIEH T'APAHTUHWHBIN CPOK.

- BosBpar ToBapa, peau30BaHHOTO MOTPEOUTENI0 CTOPOHHUM MTPOAABILIOM.

- BosBpar ToBapa npu o6HapyKeHUHU HEJ0CTaTKa, He OTOBOPEHHOI'O MPOJABIIOM.

4. [ToaroroBuTh KpaTkyro MH(OpPMALMIO N0 MPABUIIAM BBIIOJHEHUS OTAEIBHBIX BHJIOB padOT
WINYCIYT Ha BBIOOP (3 MUH. Ha BBICTYIUICHUE);

Tema 5. OTBeTCTBEHHOCTD 32 HapyIlIeHHe NIPAaB MOTpeduTeJIei

1. CoctaBbTe TaOIMIy «YTOJOBHO-TIPABOBAas U aAMHUHHCTPATHBHAs OTBETCTBEHHOCTH B cdepe
3aIUTHI TIPAB OTPEOUTENEH.
2. Omnpenenure cmocoObl 3amUTBl TpaB TOTpeduTenei, UCXOoAs U3 TOJOXKeHuH cT.12

I'paxxnmanckoro kozexkca P®. VYkaxuTe Kakue M3 HUX 3aKpeIJIEHbl B 3aKOHE O 3alluTe IpaB
noTpeOuTenei.

3. [lepeuncnure Qopmbl TpakJaHCKO-NPABOBOM OTBETCTBEHHOCTH B cdepe 3aluThl IMpaB
noTpeOuTenei.
4. CocraBpTe Tabmuiyy «OTBETCTBEHHOCTh TpOJAaBIla B ciydae MpPOJaXH TOBAPOB

HCHAJICIKAIIICTO KAaUCCTBA», YKA3aB KAaKHC TpC6OBaHI/I$I BIIpaBC NPCAbABUTH HOTpGGI/ITCJIB, CpOKH HUX
YAOBJICTBOPCHMUA.

5. Co cchUTKaMU Ha HOPMBI 3aKOHOJIATEIILCTBA OCYIIECTBUThH FOPUIHUECKYIO KBAJIU(UKAIIUIO
HIDKECIIEAYIONIMX JAeSTHUHN MPOIaBIia U ONPEICTUTh BH/] €M0 OTBETCTBEHHOCTH:

- OOBelIMBaHuE.

- OO0cuer.

- BBenenue B 3201y AeHIE OTHOCUTEILHO MOTPEOUTENECKUX CBOMCTB WIIM Ka4eCTB TOBapa.
- Toprosis ToBapamu, cBOOOAHAS peanu3alys KOTOPBIX 3alpelieHa.

- Toprosig ToBapaMu C HAPYLIEHUEM CAaHUTAPHBIX HOPM.

- [Iponaka mogakuu3HOro ToBapa 6e3 MapKUPOBKH.

- I'pyOOCTh M HETAKTUYHOE MTOBEICHUE C TTOKYIIATEIEeM.

25



- He xomMmeTeHTHOCTB MPo/IaBLa O MOTPEOUTENECKUX CBOMCTBAX TOBapa.
- IIponaxa ToBapa ¢ UCTEKIIUM CPOKOM I'OTHOCTH.
- ITponaxa ToBapa 0e3 yka3zaHUs rapaHTUHHBIX 0053aTeIbCTB IPOJABIA M U3TOTOBUTEIIS.

Tema 6. Cnocoobl 3allIUTHI U BOCCTAHOBJICHUA HAPDYUICHHLIX IIPaB HOTpeﬁl/ITeﬂeﬁ

1. VYKaxure KakKUMH HOPMATHBHO-TIPABOBBIMU aKTaMH MpPEAyCMaTpHBAaeTCsl 00s3aTenbHOE
co0ITI0IeHNE T0CYIeOHOTO IPETEH3UOHHOTO MOPSIKa B chepe 3alUThI IIpaB MOTPEOUTEINEH.

2. CocraBbTe NPETEH3HIO MTPOAABIY HEKAYECTBEHHOTO TOBApa.

3. [ToaroroBere TekecT mnpereHsun oT Ilorpedurens k 3aka3unky O HEHaUIKAIIEM
BBINOJIHEHUUPAOOT IO JOTOBOPY € pacueTOM HEYCTOUKH.

4. [lepeuncnure rocyaapcTBEHHBIE OpraHbl M OPTraHbl MECTHOTO CaMOYIIPABICHHS, KOTOpBIC
paccMaTpuBaroT 0OpalleHus MOTpeOuTeNei.

5. CocraBbTe xano0y Ha JEWCTBHS NMPOAABIA HEKAYECTBEHHOT'O TOBApa B TOPOJCKYIO
00LIECTBEHHYIOOPraHU3aLMIO [0 3alllUTe NpaB NOTpeOUuTENeH.

6. [lepeuncnure mnporeccyanbHble OCOOGHHOCTH PAaCCMOTPEHHUS el O 3alluTe MpaB
norpedurenei.

7. CocraBbTe MCKOBOE 3asBICHHE C TPEOOBaHUEM O BO3MEIICHHH Bpe/ia, NPUYNHEHHOTO
HEIOCTaTKaMH TOBapa.

8. [ToaroroBpTe MCKOBOE 3asBICHUE O PACTOP)KEHHH JOTOBOPA Ha BBHIOJHEHUE PAOOT 1O

OCHOBaHUSIM, IIPEAYCMOTPEHHBIM 3aKOHOM O 3aIIUTE MPaB MOTpeOuTENCH.

KoHnTponbHble paboThl — HE IPEAYCMOTPEHB! Y YEOHBIM IJIAHOM 110 JaHHOU AucuuiiuHe. Kypcosbie
paboThI HEe MPeyCMOTPEHB! Y UeOHBIM IUIAHOM I10 JAHHOM JUCLUIUINHE
[IIxanaoneHrnBaHus c(hOPMUPOBAHHOCTH KOMIIETEHIIMH:

«HeynosnerBopurensHo» — Komnerenmus He pa3surta. CTyJIeHT He BlIaJieeT HEOOXOAUMBIMHU
3HAHUSIMU U HaBBIKAMHM M HE cTapaeTcs uX NpuMeHsATb. He nocTurnyt 0a3oBblil ypOBEHb
(hopMHUpOBaHUSI KOMIIETEHIIUHU.

«Y noBieTBOpUTENBLHO» — KoMmIieTeH1Msl HenocTaTouHO pa3BuTa. CTyJIEHT YaCTUYHO MPOSIBIISIET
3HAHUS U HaBBIKU, BXOSIINE B COCTaB KOMIIETEHIIMU. [IbITaeTcst, CTpeMUTCS IPOSIBIISITh HYKHbIE
HaBBIKHM, TOHUMAET UX HEOOXOJIMMOCTh, HO y HETO HE Bcera noiyryqyaercs. JIOCTUTHYT TOJIBKO
0a30BbIil YpOBEHBb (POPMUPOBAHUS KOMITIETEHIIUH.

«Xoporo» — CTyJIeHT BIaJeeT 3HaHUSIMU, IIPOSIBIISIET COOTBETCTBYIOIINE HABBIKU B MPAKTHYECKUX
CUTYAaILMSIX, HO UMEIOT MECTO HEKOTOPBIEHETOUYHOCTH B IEMOHCTPALIMM OCBOCHMS MaTepHaa.
JloCTUTHYT MOBBILIEHHBIN YPOBEHb (DOPMUPOBAHUS KOMIIETEHIINH.

«OtmmuaOo»— CTYIEHT BCECTOPOHHEH TITyOOKO BIIAJICET 3HAHUSIMH, CIIO>KHBIMH HABBIKAMU, CTIOCOOCH
YBEPEHHO OPHUEHTHPOBATHCS B IPAKTUYECKUX CHUTyalMsAX. [JOCTUIHYT BBICOKHH YPOBEHB
hopMHupOBaHUS KOMIIETEHLIUH.

2 Bomnpocsl AJis1 caMonpoBepKH 00y4aI0 M XCSA

Bormpocs! a1 caMonpoBEpKY IIPH MOATOTOBKE K 3a4€Ty:

1. ITonATHE N 0OCOOEHHOCTH 3aKOHOAATENBCTBA O 3aIUTE MPaB MOTpeOUTENEH.

2. CTpyKTypa 3aKOHOJIaTEILCTBA O 3aIIUTE MTPaB MOTPEOUTEIICH.

3. CoorHomenune 3akona P® "O 3amwure mnpaB mnorpeduTenei" u Ipyrux aKTos,
PEryJIHPYIOIINUX OTHOIICHHUS C yYaCTHEM MOTpeOUTeNeH.

4. OTHOIIEHUS, PETYINPYEMbIE 3aKOHOIATEILCTBOM O 3aIIUTE MPAB MOTPEOUTENEH.

5. [IpaBoBas kareropus "moTpeOUTENH" B 3aKOHOIATEILCTBE O 3AIIUTE TIPAB MOTPEOUTEIICH.

6. IIpaBoBble KaTeropuu "mpogasen”, "M3roTOBUTENL", "UCIIOMHUTENL" B 3aKOHOAATEILCTBE O
3aIIUTe TTPaB MOTPEOUTENICH.

7. Oco0eHHOCTH TPaXKAAHCKO-TIPABOBOTO JJOTOBOPA B cdepe 3alUThI IpaB MoTpeOuTeneii.

8. [IpaBo moTpeduTeneli Ha MpoCBelIeHNE.
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9. [Tonarue nmorpeduTensckoit HHGOpManuu. Tpu KaTeropuu NOTPeOUTENHCKON HH(OPMAITHH.

10.  HopwmaruBHbIe TpeOOBaHHS K MOTPEOUTENHCKOM HHPOPMALIUH.

11.  TlonsThe u couepkaHue mpaBa motpeduTenss Ha uHPopManuio. CrocoObl A0BEICHUS
nHpopMaIuu 10 MOTpeOUTEIIsI.

12. IlpaBoBoe peryimMpoBaHHE peKJIambl Kak croco0a JoBeAeHUs HH(pOpMamuu 10
norpeduTteneii. J[loOpocoBeCTHOCTh U JOCTOBEPHOCTh PEKIIAMBbI.

13.  IlpaBoBble MOCIEACTBUS HApYIICHHUS MpaBa NOTPEOUTENS Ha HH(OPMAIIHIO.

14.  TlonsTue 6€30MacHOCTH TOBApPOB (padoT, yCIIyT).

15.  IlIpaBoBsie cpeacTBa obecriedeHrust O€30MaCHOCTH U Ka4eCcTBa TOBApPOB (paboT, yCiyr).

16.  IlonsTHe U coaepkaHUE IIpaBa MOTPeOUTENsT Ha 6€30IMaCHOCTh TOBAPOB (padoT, yCIIyT).

17.  IlpaBoBble MOCHEICTBUS HAPYUICHHUS MIpaBa MOTpeOUTENs HA OE30MaCHOCTh TOBAPOB,
paboT U yCIIyT.

18.  IlomsTHe KauecTBa TOBApOB, pabOT U yciyr. Haanexamiee u HeHayiexalee Ka4ecTBO
TOBApOB, pa0OT, YCIIYT, BUIbI HEJJOCTATKOB.

19.  IIpaBoBsie ciocoObl ONpe/eIeHNs KayecTBa TOBApPOB, paObOT U YCIIYT.

20.  TloHsATHE W colep)kaHHE MpaBa MOTPEOUTENST Ha HaJJIe)Kallee KaueCTBO TOBApOB, paboOT U
YCIIYT.

21.  IlpaBoBble TMOCIEICTBUS HapylICHUS TMpaBa MOTPEOUTENs Ha HaJyIekallee KadyecTBO
TOBapOB, paboOT, yCIYT.

22.  TexHuueckoe peryJupoBaHHE KaK MPAaBOBOE CPEICTBO OOECICUCHUS MpaB MOTPEOUTEIIs Ha
Ka4eCTBO M Ha OE3011aCHOCTb.

23.  IloHsATHEe ¥ 3HaYCHHE CPOKA TOJTHOCTH.

24.  TloHsATHe ¥ 3HAYCHHUE CPOKA CITYIKOBI.

25.  TloHsATHE U 3HAYCHHE FAPAHTHIHOTO CPOKA.

26. OO0s13aHHOCTP  M3TOTOBUTENS O0ECHEYUTh BO3MOXKHOCTH PEMOHTAa U TEXHUYECKOTO
o0cCITyKMBaHUS TOBapa.

27.  TlpaBo motpeOuTens Ha CBOOOIHBIN BBIOOP TOBAPOB, padOT U YCITYT.

28.  IlpaBoBbIe MOCEACTBUS HAPYIICHUS MTPaB MOTPEOUTENEH.

29.  VYromoBHas OTBETCTBEHHOCTH 3a HAPYIIICHUE MTPAB ITOTPEOUTEIIS.

30.  AnMmuHHCTpaTHBHAsI OTBETCTBEHHOCTH 3a HAPYIICHHE ITPAB TOTPEOUTEIICH.

31.  OcoGeHHOCTH TpakIaHCKO-TIPABOBOM OTBETCTBEHHOCTH 32 HApPYIIIEHUE MPaB MOTpeOUTEs.
32.  OOcCTOSITENhCTBA, OCBOOOXMAIOUIME  TpPOAaBla  (M3TOTOBHUTENS, HCIOIHHUTENS)  OT
Ipa)KAaHCKO-TIPAaBOBOM OTBETCTBEHHOCTH 3a HAapyIIEHHE MPpaB MOTpeOUTENeH.

33.  JloroBopHasi OTBETCTBEHHOCTbH B C(hepe 3alIUThI IPaB OTPEOUTEIEH.

34.  CoctaB rpaxaaHCKOro IMpaBoOHAPYIICHU B cepe 3alluThI TPaB MOTpeOuTeneil.

35.  ®opMmBI rpaXKIaHCKO-TIPABOBOI OTBETCTBEHHOCTH 32 HAPYIIIEHUE MPaB MOTPEOUTEICH.
KomneHncanust moTpeOuTento MOpajabHOrO Bpea.

36.  IlonsaTue m comepkaHue MpaBa MOTPEOUTENS HA BO3MEIIICHHE Bpe/a.

37.  IIpaBoBble MOCIEACTBHS MPOIAXKH MOTPEOUTEINIO0 TOBAPOB C HEIOCTATKAMH.

38.  Tlopsmok yHOBIETBOpEHHUs TPeOOBaHWI TOTPEOHWTENs] TPU TPOJAXKE €My TOBApOB C
HEJOCTaTKaMHU.

39. [Topsimok 3amMeHBI TOBapa HEHAJIS)KAIIIETO KaueCTBa.

40.  Pacdetsl ¢ moTpeOuTENEM B CIydae MPHOOPETEHUsI UM TOBapa HEHAJICKAIIIETO KauecTRa.

41.  Cpoku mpeabsBiIeHHs ToTpeduTeneM TpeOOBaHMIA MO MOBOAY HEIOCTATKOB MPOJAAHHOTO
toBapa. CpoKH yIOBIETBOPEHHS TPEOOBAHUI MOTPEOUTENS TIPH MTPOAAXKE TOBAPOB C HEJOCTATKAMH.
42.  IlpaBoBble TIOCTEACTBUS HAPYIIEHUS CPOKOB YIOBIETBOPEHUS TPEOOBaHUI MOTPEeOUTENS
IIPY TIPOJIAYKE €My TOBApPOB C HEAOCTATKAMH.

43, [Topsimok oOMeHa TOBapoOB HaAJICKAIIETO KaYeCTBa.

44.  TlpaBoBble TOCTEACTBUS HAPYIICHUS HCIOIHUTEIEM CPOKOB BBIMOIHEHUS padoT (OKa3zaHUs
yeuyr).

45.  Heycroiika 3a HapyIIeHUE CPOKOB BBIMOJHEHUS pabOTHI (OKa3aHUs YCIYTH).

46.  TIpaBoBble MOCIEACTBUS OOHAPYKEHUSI HEAOCTATKOB B pabote (yciyre).
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47. Cpoku U OPSIIOK MPeIbsIBICHUS TOTPEOUTENIEM TPeOOBAaHHI 110 MTOBOTYy HEOCTATKOB
paboTHI (YCiIyrn).

48. Cpoxu ycTpaHEeHHsI UCTIOJTHUTEIEM HEJIOCTATKOB B BHITOJTHEHHOM padoTe (yciyre).

49, Oco0eHHOCTH BBITIOJIHEHUSI paOO0THI U3 MaTepuaa (C BEI[bo) IOTpeOuTes.

50.  Ilopsmok oruiaTel MOTpeOUTENEM BHITIOTHEHHOM PabOTHI (YCIyTH).

51.  IIpaBo morpeOuTens Ha PaCTOPKEHUE JOTOBOPA O BHIMIOJHEHUN padOTHI (OKa3aHUH YCIYTH).
52.  TlousaTue 1 BUABI MyOJIUYHOIN OXpaHbI IPAaB NOTPEOUTEICH.

53.  TocymapcrBeHHas 3amuTa rMpaB MOTPEOUTENCH.

54.  TlonHomoumus PenepanbHON CIyX)ObI 10 HAA30pY B cdepe 3aluThl MpaB MoTpeduTeneil u
0J1arornoy4ns 4eI0BeKa.

55.  IlomHomouus PenepanbHOrO areHTCTBA MO TEXHUUECKOMY PETYIUPOBAHHUIO U METPOJIOTHH.
56.  3ammra mpaB nmotpeduTenel 001mecTBeHHBIMUA 00 IUHEHUSAMH ITOTPeOUTENEH.

57.  OcobeHHocTH cy1eOHOM 3aIUTHI IPaB HOTPEOUTETICH.

58. [Topsanok npeabsiBIeHUS UCKA TIOTPEOUTENIEM B CY/.

59.  Vcku B 3amuTy HEONPEACICHHOTO Kpyra MOTPeOUTENIe: MOHITHE, TIOPSIOKIIPEAbIBICHUS U
IOPUINYECKOE 3HAUCHHE.

60.  OcoOeHHOCTH Tpa)kIaHCKO-TIPABOBOTO JIOTOBOPA, PErYJIMPYEMOTr0 3aKOHOJIATEILCTBOM O

3alUTe MpaB NOTPeOUTENeH.

JJISA YCTHOI'O WJIK IMCBMEHHOI'O OTBETA HA 3AUYETE
Kpurepun

1. IlonHOTA ¥ IPaBUIIBHOCTH OTBETA

2. CrerneHb OCO3HAHHOCTHU M MOHUMAaHUSI U3YYEHHOTO MaTepralia

3. A3pIKOBOE OhOpMIIEHHE OTBETA

IIxana oueHUBaHUA KpurepunajabHbie mokasaresn

3auTeHo 1. Marepuan H310XKeH IMOJIHO, JaHbl MPABUJIbHBIC OINPEICTICHH
OCHOBHBIX TTOHSITHI;

2.00HapyXeHO MOHMMAaHHE MaTepHala, CTYIACHT OOOCHOBBIBAET
CBOM CYXKJICHHUS, TPUMEHSICT 3HAHUS HA TPAKTHKE, MPUBOIUT
MpUMepbl HE TOJBKO W3 Yy4eOHMKa, HO M CaMOCTOSITENILHO
c(OpMyJINPOBAHHEIE;

3.Marepuan W3MOXKEH MOCIEI0BATETbHO M TPAMOTHO C TOYKH
3pEHUSI HOPMAJIBLHOTO JINTEPATYPHOTO A3bIKA

He 3aureno CryneHT oOHapy)XuBaeT He3HaHUWE OoJsblIeld 4YacTH OTBETa
COOTBETCTBYIOLIIETO ~ BOMNpOCa,  JIOMyCKaeT  OWIMOKH B
(hopMyIIHPOBKE OIpeNeIeHHI U MPaBIIl, HCKAXKAIOIIKE UX CMBICT,
HEMOCJIEJOBATEIbHO U HEYBEPEHHO M3J1araeT MaTepuai

4 Y4yeOHO-MeTOANYECKOe 00ecIeYeHne TUCHUILINHBI

4.3 OcHoBHasi TUTEpPATypa

1. IllysanoBa, M. A. 3amura npaB notpeduteneii : yuedbHoe nocodue / M.A. lllyBanosa. — 2-e u3f.,
ucnp. u jgon. — Mocksa : UTH®PA-M, 2021. — 181 ¢. — (KOpuaudeckast koncyabTarnus). — DOI
10.12737/1477410. - ISBN 978-5-16-016995-8. - Tekct : onekrponHsii. - URL:
https://znanium.com/catalog/product/1477410

2. I'paxxnanckoe npaBo: Yueonuk: B 2 tomax Towm 2 / ITox obur. pen. Kapmeruea M.B., Xyxuna
AM., Jlemuue A.A. u np. - M.: UJI ®OPYM, HUL[ UHDPA-M, 2019. - 559c.: (Beicuiee
obOpa3oBanme: bakamaBpuar). - ISBN 978-5-8199-0749-8. - Tekcr : osmekrponnbii. - URL:
https://znanium.com/catalog/product/1002360.
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3. I'paxxnanckoe mpaso. Yacte 2. O0s3arenscTBeHHOE TpaBo | yueOHuk / FO.M. Anmaros, B.E. benos,
H.U. becenkuna [u ap.] ; mox pex. n-pa ropui. Hayk, npod. C.A. IBaHOBO#. — 2-€ u31., nepepad. u
morn. MockBa : MHOPA-M, 2019. — 626 c. — (Beicumiee oOpa3oBanue: bakanmaBpuar). —
www.dx.doi.org/10.12737/textbook_5d35b96d11eba0.21412678. - ISBN 978-5-16-015707-8. -
Tekcer : anextponnsiid. - URL: https://znanium.com/catalog/product/1014706.

4. I'paxaaHckuii poriecc: yuebHoe mocodue s By3o / M. 10. JIebenes [u ap.] ; mox penakuueii M.
1O. JIebenea. — 10-e uzn., mepepad. u non. — Mocksa : M3mparensctBo KOpaiit, 2021. — 270 ¢. —
(Beiciee o6pazoBanue). — ISBN 978-5-534-14447-5. — Tekct : anekrponnbii // ObC HOpait
[caiiT]. —URL.: https://urait.ru/bcode/477641.

5. CrpokoBa, O.I". JloroBop pO3HMYHON KYIUIU-TIPOJAXH : ydeOHoe mocobme mius By3oB / O. T
Crpokosa, C. A. ®ununnoB. — Mocksa : UzgarensctBo Opaiit, 2021. — 103 c. — (Briciuee
obpazoBanue). — ISBN 978-5-534-13777-4. — Texkcr : snmektponHblii / DBC IOpaiit [caiiT]. —
URL: https://urait.ru/bcode/477228.

4.4 JlonoiHUTEIbHAS JIUTEpPaTypa

1. Bonbiuckuii, A. @. FOpuanueckas 3amura npaB U 3aKOHHBIX HHTEPECOB MOTpeOuTENel TOBapOBU
YCAYr: OCOOCHHOCTH COBPEMEHHOM mapagurmel: YueO.-mpakt. moc. / A.D.BombiHCKHH,
B.A.Ilpopeuu - M.: Hopma: HULL MH®PA-M, 2019. - 256 c. - ISBN 978-5-91768-473-4. - Tekcr :
anekTponHbIi. - URL:https://znanium.com/catalog/product/1007471

2. 3amuTa HaApyIICHHBIX MpaB B cynae: 00paslbl 3asBIEHUN M kano0 MO aJIMUHUCTPATHUBHBIM,
TpaXIaHCKUM M YTOJIOBHBIM jaenam ¢ komMmeHtapusmu / Kynwmme A.P. - M.:}IOp.Hopma, HUL]
NH®PA-M, 2017. - 272 c. - Pesxum gocrymna: http://znanium.com/catalog/product/780491.

3. KyckoB, A. C. Ilorpebutenbckoe mpaBo. IlpakTukym : ydeOHOEe mocobue mis By3oB /A. C.
KyckoB, . C. UBanoB. — MockBa : MzmarensctBo FOpaiit, 2021. — 309 c. — (Bsicuee
obpazoBanue). — ISBN 978-5-534-06629-6. — Tekct : snexkrponnsiii // ObC KOpaiT [caiit]. —
URL: https://urait.ru/bcode/474299.

4. llysanosa, M. A. Bamura nmpaB aBTOMOOMIIMCTOB © Hayd.-tipakTud. mocooue / M.A. [llyBanoBa.
Mocksa : UHOPA-M, 2018. — 178 c. + lom. maTepuansl [ DNeKTpOHHBINA pecypc; Pexxum mocryma:
https://new.znanium.com]. — (FOpuaunueckas KOHCYJIbTAIIHS). —
www.dx.doi.org/10.12737/textbook_59e4a7cca5d8b2.66036392. - ISBN 978-5-16-013081-1. -
Tekcrt : anexrponusiii. - URL: https://znanium.com/catalog/product/911212.

4.3 IlepuoauyecKkue U3IaHUS

11. Kypuan « ApOuTpa)kHbIi U Tpak1aHCKUN TPOLIECCH
http://lawinfo.ru/catalog/magazines/arbitrazhnyj-i-grazhdanskij-process

12. Kypnan «Bectauk apourpaxnoi npaktukm» http://www.jusinf.ru/journal-vestnik-
arbitrazhnoy-praktiki

13. XKypnan «BecTHUK rpaxIaHckoro mpasay https://www.mvgp.org

14. Kypnan «Lex russica» https://lexrussica.msal.ru/jour/index

15. Kypuan «3akonsl Poccuu: onbit, ananus, npaktukay http://bukvoved.ru/journal_13.html
16. Kypnan «tOpuct» http://lawinfo.ru/catalog/magazines/jurist

17. Kypuan «[IpaBo u sxonomuka» http://www.jusinf.ru/

18. Kypnan «3AKOH» https://igzakon.ru/

19. Kypuan «Cynps» https://www.zhurnalsudya.ru/

20. Kypnan «CoBpemeHHoe mpaBo» https://www.sovremennoepravo.ru/page/sp

4.4 NnTepHeT-pecypchl

Caiitr Munucrepcra rocturmu PO http://minjust.ru
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OdunmanbHbIi THTEPHET-NOPTANT IPaBOBOM HHPOpMarmu http://www.pravo.gov.ru
Cynebubie u HopMmatuBHbIe akThl PD (CynAxT) https://sudact.ru/

Poccuiickoe areHTCTBO IMPaBOBOM U cyneOHo# nHpopmaruu http://www.infosud.ru
Koncrurynuonnsiii Cyx P® http://ksrf.ru

Bepxosusiit Cyn P® http://www.supcourt.ru P

ocriotpebHa30p http://02.rospotrebnadzor.ru

5 OIIeHO‘lHBIe cpeacrea AJisi MPOBEPKU OCBOCHUSA U3YYECHHDBIX KOMIIeTEeHIInii
@DOoHJ TECTOBLIX 3aJaHUH M0 TUCHHUILINHE:

1. [Tox neiictBue 3akona "O 3amuTe mpaB moTpeOUTENeH" HE MOANATAIOT OTHOIICHUS,
BBITCKAIOIIHE:

1.1.  u3 6e3BO3ME3IHBIX I'PaKIaHCKO-TIPABOBBIX JIOTOBOPOB;

1.2. W3 1OTOBOPOB, CBA3aHHBIX C IPUOOPETEHNEM TOBAPOB;

1.3.  u3 MeXAYHapOIHBIX IOTOBOPOB.

2. [Tox mpaBoM noTpeOuTeNs Ha HHPOPMAIUIO 1O 3aKOHOIATEIILCTBY O 3allUTE MPaB
noTpeduTeneil moHuMaeTcs:

2.1. mpaBo Ha MOJIy4eHHE HEOOXOAUMOM U TOCTOBEPHON HMH(OpMAIK 00 U3rOTOBHUTEIE
(ucnosHUTENE, MPOAABIIE), PEXKUME €0 pabOThI U peaTu3yeMbIX UM ToBapax (padoTax, yciyrax);
2.2. TpaBO Ha MOJYYCHUE IMOJIHOW U JTOCTOBEPHOU HHPOPMAIIUU O TEXHHUYECKUX CBOWCTBAX
TOBAPOB,CPOKE CIYKOBI M CPOKE TOAHOCTH TOBAPOB;

2.3. mpaBo Ha noxy4yeHue nHpopMauu 00 0COOEHHOCTAX TOBApOB (padoT, YCIIYT) U peKUMe
paboOTHIM3TOTOBUTENS (MCIIOTHUTEINS, TPOJABIA).

3. B cootBerctBum ¢ 3akoHom P® "O 3ammre mpaB norpeOuteneil” 0e3omacHOCTh TOBapa
(paboThl, yCIYTH) - 3TO:

3.1. OeszomacHOCTh TOBapa (pabOThl, YCIAYrW) IJsl >KU3HHU, 3/I0pOBbsI MOTPEOUTENs, a TaKkxKe
OyIyLIEeronoKoJeHus B poliecce MpUoOpeTeH s U UCIIOIb30BaHuUs ToBapa (padoThl, YCIYTH);

3.2.  Oe3omacHOCTh ToBapa (paboThl, YCIyTH) JUISl )KU3HU, 370POBbS, UMYILECTBA MTOTPEOUTENS U
OKpY’Kalomiel cpe/bl MpH OOBIYHBIX YCIOBHUSAX €r0 WCIOJIB30BAHUS, XPaHEHHS, TPAHCIIOPTUPOBKHU U
YTUIM3AlMH, a TaKKe 0€30IacCHOCTb MpOoIiecca BHIOTHEHUS pPa0OThI (OKa3aHuUs YCIyTH);

3.3.  0OesomacHOCTh TOBapa (pabOThI, yCIyTH) IS KU3HU, 3I0POBBS, UMYIIECTBA MOTPEOUTENS |
OKpY>Karollel cpe/ibl IpH YCIOBUAX, TPEOYIOIINX KaKOTr0-INO0 0cOO0ro peskuma ero UCIoIb30BaHus,
XpaHEeHHsI, TPAHCTIOPTUPOBKH M YTUJIM3AIHNH, a TaKKe O€30MaCHOCTH MPOIIECCa BBITIOTHEHUST PaOOTHI
(oKazaHus yCIyTn).

4. B orHOmeHum ToOBapa, Ha KOTOPbIA YCTAHOBJEH TapaHTUMHBIA CpPOK, MPOAABEI]
(M3roTOBUTENH) HE OTBEUAET 32 HEJIOCTATKHU:

4.1. BO Bcex ciyyasix;

4.2. B cimy4ae, eciM HEIOCTaTKA BO3HUKIIM TOCJE TIepelayd TOBapa IMOTPEOHTEN0, BCIEACTBUE
HapyLeHUs MOTpeOuTeNeM MPaByil UCIIOJIb30BaHMsI TOBapa;

4.3. B ciydae, eCM HEJIOCTATKH BOZHHKIIM TOCIIE TIEpeaadll TOBAPOB IMOTPEOUTEIIO, BCIIEICTBHE
HapyleHUs TOTpeOUTeNeM NpaBUI HCIONb30BAHUS, XPAHEHUS, TPAHCIOPTHPOBKH, HAECUCTBUS
TPETHUX JIUI] U HENTPEOJOJIMMON CUJIBL.

5. JI1s1 Ce30HHBIX TOBAPOB rapaHTUIHBIN CPOK UCUHCIISIETCS:

5.1. cMoOMeHTa nepeauu ToBapa MOTPEeOUTEINIO, €CIIM HHOE HE MPETyCMOTPEHO TI0TOBOPOM;
5.2. ¢ MOMEHTa HaCTYyIUIEHUSI CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OINpEAesieTCs
COOTBETCTBEHHOCYObeKkTaMu PD;
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5.3. ¢ MOMEHTa HACTYIUICHHUS C€30HA, CPOK HACTYIJICHUSI KOTOPOTO OMPEEIsIeTCs
IIpaBuTenbcTBOMPD;

5.4. ¢ MOMeHTa HACTYIUICHHUS C€30HA, CPOK HACTYIJICHUSI KOTOPOTO OIpeeNsieTcsl OpraHaMu
MECTHOI'O CaMOYIIPaBJICHUS.

6. B cootrBercTtBun ¢ 3akoHom "O 3ammuTe mpaB mnorpeduteneidl’’ B ciydae HapyIICHHS
YCTaHOBJICHHBIX CPOKOB BBITIOJIHEHUSI paOOTHI (OKa3aHMsI yCIyrd) WIM Ha3HAYCHHBIX MOTpeOUTEIeM
HAa OCHOBAaHUU 3aKOHA HOBBIX CPOKOB HCIOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaKIbli JEHb
(4ac) mpocpoUYKH HEYCTOMKY (II€HI0) B pa3Mepe:

6.1.  3,5% ueHsl BeIMOMHEHUS PabOTHI (OKa3aHUS YCIYTH);

6.2. 5% 1eHBI BBITTOIHEHUS pa0OTHI (OKa3aHUs YCIYTH);

6.3. 3% neHsbI BEIOIHEHUSI paOOTHI (OKa3aHUS YCIYTH).

7. 3a HapyllleHue IpaB OTpeOuTeNel, yCTaHOBICHHbBIX 3aKOHAMU U WHBIMH HOPMAaTUBHBIMU
npaBoBbIMU akTamu P®, nmpojaser] (MCIIOIIHUTENb, U3TOTOBUTEIND) HECET:

7.1.  Bcerga yroJoBHYIO OTBETCTBEHHOCTb;

7.2. JIMCUWIUIMHAPHYIO ¥ YTOJIOBHYIO OTBETCTBEHHOCTH;

7.3.  aJAMUHUCTPATUBHYIO, YTOJOBHYIO WM IPAXKAAHCKYIO OTBETCTBEHHOCTb.

8. OOuecTBeHHbIE 00bEIMHEHNS TOTPEOUTENEH IS OCYIIECTBICHUS CBOMX YCTABHBIX Lieen
BIIPaBe:

8.1.  IpOBOAMTH HE3ABUCUMYIO IKCIEPTH3Y KauecTBa, 0€30IaCHOCTU TOBAPOB;

8.2. mpoBepsATh coONIONEHUE MpaB NOTPEOUTENCH U MPAaBHI TOPTOBOTO, OBITOBOTO
o0cyXKMBaHUSATIOTpEOUTENCIH;

8.3.  paccmarpuBath KanoObl MOTpeduTENel, KOHCYIBTHPOBATH WX 11O BOIIPOCAM 3alIUTHI IIPAB
norpeduTenei.

9. B cnydae ecnin mH(popManus o mopsiaKe ¥ CpoKax BO3BpaTa TOBapa HaUIEKAIIEro KayecTBaHe
OblTa TIpeloCTaBlieHa B MUChbMEHHOM (OopMe B MOMEHT JOCTaBKM TOBapa MpPH JAUCTAHIIMOHHOM
crioco0e MproOpeTeHus ToBapa:

9.1. morpeOuTeNnp BHpaBe OTKAa3aThCS OT TOBapa B TCUCHHE TPEX MECSIEB C MOMEHTa
HepeaaynToBapa;

9.2.  mpopaser 00s3aH 3aMEHNUTH JOCTABJICHHBII TOBap B TEUCHHE JBYX MECSIIEB C MOMEHTA
HiepeaadnToBapa o TpeOOBAHUIO TOKYIIATEIs;

9.3.  Ha JaHHBIN TOBap yCTAHABIMBACTCS FAPAHTUIHBINA CPOK, PABHBIN JIBYM T'OJIaM.

10 .IloTpeOuTens Kymuil )KeHe 30J0TO€ KOJbIIO, OHO HE TMOAONIUIO MO pa3mepy. MOoXKHO JH
OOMEHSTH KOJIbLO?

a. — &a, B Teuenue 14 nueii;
b. - HeT.
3amaua 1l
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I'p. U. obpatmics B cya ¢ uckom k OOO «Pakera» o pacropxeHun 3akiarodenHoro 15.02.18
JIOTOBOpA KYIUTH — Mpoaaku aBToMoomiiss Y A3- 339626 u B3pICKAaHMH CTOMMOCTH MPUOOPETEHHOTO
aBTOMOOWJIA M TICHH B CyMMe ... py0. B xoze cyaeGHoro pazouparenscTBa ObUIO YCTAHOBJIEHO, YTO
OpU JKCIUTyaTallud aBTOMOOWIISA MOKyHaTeineM ObUIM OOHAapy>KeHbl HEJIOCTaTKH, KOTOpHIE, I10
MHEHHIO TIOCJIEHETO, SIBIISIOTCS CYIIECTBEHHBIMA M TPH HAIWYMH KOTOPHIX aBTOMOOWIIb
JKCIUTyaTalMu He moaniexut. Kak cienyer u3 akra ocMorpa TpaHcropTHoro cpeactBa ot 20. 07.
18, cocraBiennoro crneuuanmuctoM OOO «DKCHepT — CEpBUCY», BBHIABICHHBIC HEHCIIPABHOCTH HE
OTHOCSITCSL K CyIIECTBEeHHBIM. Takke ObLII0 00HApYXKEHO OTCYTCTBHE IJIOMOBI Tpoca CIUAOMETpPA y
KOpOOKH TEepeKItoueHus mnepenaad. Mexay TeM B CEpBHCHON KHW)KKE aBTOMOOWIIS yKa3aHO, YTO
BJIaJieJiel] TPaHCIOPTHOTO CpPEICTBA HE BIpaBe 0e€3 pas3pelieHusl CTaHIHMH, POBOASIIECH
rapaHTUHHOE TEXHUYECKOEe OOCIYyKMUBAaHUE, MOJBEPraTh y3JIbl U arperatbl pa3do0opKe WM PEMOHTY.
Pemmute neo.

3agaua 2

00O «Arrep Texnuke» npogan rp. JI. TeneBu3op Mapku «Samsungy» HEHaJJIekKalllero KayecTna, B
cBsi3M ¢ ueM JI. OBLIO TTO/IaHO 3asBJICHHUE O BO3BPATE TIOJHOW CTOMMOCTH TEJICBU30pa MO MMPUYUHE €T0
nonHoi HeucrpaBHOCTU. OO0 «Arrep TexHHKC» 0TKa3ajo B BO3BpaTe CyMMbl U B CBOIO OY€peb
noTpe0OoBaJIO MPEACTABUTH JOKYMEHTHI, IIOATBEPKIAIOIINE HEAOCTATKH TOBAapa M pa3Mep YOBITKOB,
NPUYMHEHHBIX B CBS3H C HEHAJUICKAIUM KaueCcTBOM ToBapa. [laiiTe mpaBoOBYIO OIIEHKY CUTYaIlUH.

3anaya 3

B maraszune «Bce nmias noma» CmupHoBa K. mpuobpena KyXoHHbIH koMOailH ¢upmMbl «CHUMEHC,
KOTOpBIN B NEPUOJI ACHCTBUS rapaHTUHHOTO cpoKa BeIlIeN U3 cTpos. [lokynarensHuna norpedoBana
3aMEHbI TOBapa Ha aHAJIOTMYHBIN. JIMPEKTOp Mara3uHa 3asBUJ [TOKYNATEIbHULIE, YTO OHA HE UMEET
npaBa Ha OOMEH, a JOJDKHA clejaTb TapaHTUWHBI PEMOHT KyXOHHOro komOaiiHa. Pazpemute
CUTYALUIO.

KJTIOY K ®OHJTY TECTOBBIX 3AIAHUI 110 IUCLUTIMHE

1.-13.
2.-2.1.
3.-3.2.
4.-4.3.
5.-5.2.
6.-6.3.
7.—-7.3.
8.—-8.1.
9.-9.1.
10.-10.2.
JUJI1 TECTUPOBAHUA

OHeHKa BBITIOJTHEHUA TECTOBBIX SallaHI/Iﬁ BBICTABJISICTCA HUCXOAA H3 IPOUCHTHOI'O COOTHOUICHUA
MPaBUIILHBIX OTBETOB MpuBeneHHOro B Tadmuiie (3a 100% OepeTcst pe3ynbTar mpH BceX MPaBUIBHBIX
OTBETaxX):

IIkana oneHnBaHUs KpurepunanbHble moka3areiu
5 («OTIMYHOY) 90% -100%

4 («xopoIII0») 75%-89%

3 («yIOBJIETBOPUTEILHOY) 60%-74%

2 («HEYOBJIETBOPUTEIHLHO) Mmenee 59%

32



®opMyJIHMPOBKH 3aJaHUIl TBOPYECKOr0 YPOBHS, [103BOJISIIOIIME OLIEHUBATH M JUAarHOCTHPOBATh
YMEHHMsI, UHTETPUPOBaTh 3HAHUS Pa3IMYHBIX OOJacTed, apryMEeHTHUPOBaTh COOCTBEHHYIO TOYKY
3peHusl, IPUBOASTCS HUXKE B JAHHOM JJOKYMEHTE.

KoauuecTBO KOHTPOJIBHO-UBMEPUTEJIbHBIX MaTEPHUAJIOB
KoauuecTBo KOHTPOJIBHO-UBMEPUTEJIBHBIX MATCPUAJIOB

Nen/m | Kontponupyemsie | KoHTponbHO-M3MEpUTENbHBIE MATEpUAIIBI, KOJTHYECTBO 3aIaHUH
KOMIIETCHIINH WJIM BApUAHTOB
TecroBwie3zaganus |Tunossiezagaun| PI'P (PI'3) | Kypcogoii
IIPOEKT,
KypcoBas
pabora
1 I1K-1, I1K-5 10 3 - -
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