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1. lleau 1 32724 OCBOEHHUS JUCIUILIMHBI

Juctumimaa «CouMooTHsl TOCYyAapCTBEHHOW M MYHUIIMIAIBHON CITYKOBD)
UMEET Iebl0 (OPMHUPOBAHUE CHUCTEMbI 3HAHMN O COIIMOJIOTMYECKOM Iapagurme
yIpaBJieHUs, METOJIOJIOTUM U METOJIMKE HUCCIICIOBAHMS YIPABICHYCCKUX CUTYallUi B
cdepe yciyr, oBJIaJeHUE MPAKTUKOW UCIIOJIb30BaHMS TTOJTYYE€HHBIX 3HAHUN U HaBBIKOB
Py yOpaBiIeHUHU OOIIECTBEHHBIMHU IIpOIleCCaMH, B TIEPBYIO ouepelb, B cdepe
rOCYJapCTBEHHBIX U MYHUIIMTATBHBIX YCIIYT.

3agaun:

OcCHOBHBIMH  3a7ja4aMH  HM3y4eHUsS Y4eOHOW AUCIUIUIMHBI «COIMOIOTHS
rOCyJ1IapCTBEHHON U MYHUIIUIIAIBHOW CITY>KOBbD» SIBIISIFOTCSL:

- - YCBOCHHME CTYJIEHTaMHU CTPYKTYypbl, Iieiaed, (HOopMbl U TMPUHIIUIIOB
CHUCTEMBbI YIIPaBJICHNUS,;

- - ySACHEHHE JHWHAMUKH COBPEMEHHBIX TMPOIIECCOB B  CHCTEME
rOCYJIapCTBEHHOW Y MYHMITUIIAJILHON CITy>KOBI, €e IPUYNH, HaIllpaBJICHUH, METOJIOB;

- - hhopMUpOBaHUE MIEPBOHAYAITHHBIX HABBIKOB CAMOCTOSITEILHOTO aHAIN3a
OCHOBHBIX (JOPM U BUIOB TOCYJAPCTBEHHOU U MYHUITUTIATLHON CITY>KOBI;

- - 00yueHHe MeTOoJaM M MpPUEeMaM COIMOJOTUYECKOTO aHain3a mpodiaemM
yIpaBJIeHYECKOW MPAaKTUKHU B cpepe rocy1apcTBEHHONW U MYHUIIUIIATILHOMN CITY>KOBI,

- - hhopMUpOBaHUE YMEHUN W HABBIKOB HCIIOJIB30BAHUS COIIMOJIOTMYCCKUX
3HAHUW TIpU pa3pabOTKe M BHEAPCHUHM HWHHOBAIIMOHHBIX IIPOCKTOB, a TaKKe B
yIpaBJIeHYEeCKOM KOHCYJbTHUPOBAHUHU B cpepe rocymapCTBEHHON M MYHHUIIMIATBHOM
CITYOBI.

2. Komnerenuu, popMupyembie B pe3ybTaTe OCBOECHUS JUCIUIIINHBIL.
B pesynpTaTe OCBOECHMS UCLHMIUIMHBI JOJKHBI OBITH  C(OPMUPOBAHBI
CJIEAYIOINE KOMIETEHIIUN

Kon G [Tnanupyemble pe3ynbTaTbl 00y4eHUs 110
KOMII .. WNHnukaTopsl JUCLUIUIMHE, XapaKTEPU3YIOLIUE Tallbl
KOMIIETEHIMH (1H e€ 1 o
€TEHII e KOMIIETEHINH (bopMHpOBaHUS KOMIIETEHIIUI
nn
I1K-3. | Cniocoben [1K-3.2. Bnageer 3HaTh:
OCYIICCTBUTH 3HaHUAMHU - 3HAaTb OCHOBHBIC KaTCTOPHH, ITOHATHA U
TEXHOJIOTHYECKOE COLIMOJIOTHH ISl TEPMHHBI COLUOJIOTUH YIIPABICHHUS;
oOecrnieueHue obecrnieueHus - OCHOBHbIE HalpaBJICHUS
peann3yeMbIX BHJOB | YIIPaBICHYECKHX COIIMOJIOTUYECKOTO aHAIN3a YIPABICHYECKIX
npodeCCHOHATBHON | pemeHnid B cdepe MPOIIECCOB, KIIACCHYECKHIE U COBPEMEHHBIE
CITy>KeOHOi TOCY/IapCTBEHHOTO M | KOHIICTIIIMH, PACKPBIBAIOIINE COIUAIBHYIO
NEeATEIIbHOCTU MYHULIUIIAIBHOIO IIPUPOY F'OCYTapCTBEHHOU U
yIIpaBJICHUS MYHHUIHATIATEHON CITYKOBI,
- OCHOBHBIE 3JIEMEHTBI OpTaHU3aIUi U
yIIpaBIICHUS, BHEIIHEH CPe/Ibl;
- UMCTh IPEACTAaBJICHUC 00 OCHOBHBIX
NPUHIIAIAX OPTraHU3aIMU COIIMOIIOTHYECKHX
WCCIIC/IOBAHHH B yITPABICHYECKOM

1 .
HNuaukatopsl komnereHuuii ykassiBarotcst u3 OIIOIT BO coOTBETCTBYIOMIETO HanpasieHuio nod2omoeku 6akaiaspa
/mazucmpay. Kascovii uHOUKamop packpuléaemcs epes «3Hambvy, «YMemby, 61a0entsby.



JIeATeTLHOCTH, OCHOBHI cOopa , 00padoTKu
aHaJM3a ynpaBieHYecKoi HHpopmarmmy;

YMmerb:

- aHaJIM3UPOBATh U PAHKUPOBATH 1IEJIN B
npolecce yIpaBIeHUs;

- aHAJIM3UPOBATH MPOOJIEMBI
COLIMAJIBHO-3KOHOMHUYECKOT0 U
COLIMATILHO-TIOJINTUYECKOTO Pa3BUTHS
00I111eCTBa;

- IPUMEHATH METOABI COLIMOJIIOTMYECKOTO
aHaJIM3a IPU U3YYEHUH TOCY1apCTBEHHON U
MYHUIIUTIATBHON CITYyKObI B 00IIIECTBE;

Baaners:

- HaBbIKaMU IIOCTAHOBKH LeJIeN U
IIOCTPOCHMSI IepeBa LieJiel IpU yrpaBlieHUH
COLIMAJILHBIMHU IIPOLIECCaMU;

- HaBBIKAMU Pa3pabOTKH
COLIMOJIOTMYECKOI0 UHCTPYMEHTApHs U
UCII0JIb30BaHUsl MaTEpUaoOB
COLIMOJIOTUYECKUX UCCIIeI0BAaHUM B cdepe
roCyJ1IapCTBEHHON U MYHUIIMIIAIILHOMN CITY>KOBI

3 CTpyKTypa U coaeprkaHue TUCHUILINHBI

3.1 CTpyKTypa IMCUMILIMHBI
3.1.1 Ounas ¢popma 00y4eHust

OO6mast TpyI0EeMKOCTh JIUCHMIUIMHBI COCTaBIIsAeT 6 3adeTHBIX eauHUIbl (216
aKaJeMHYECKHUX Jaca).

TpynoeMKocCTb,
Bug pabotet aKaJIEMUYECKHUX YaCOB
7 cemecTp BCETO

OO611asi TPy10€MKOCTh 216 216
KonTakTHas padora: 70 70
Jlexru (J1) 30 30
[Tpaktnyeckue 3anstus (I13) 40 40
ITpoMexyTouHas aTTeCTalysl 36 36
CamocrosiTesibHas padora: 110 110

- CAMON0020mosKa (Npopabomka u NOBMOPeHUe TeKYUOHHO2O

mamepuana u mamepuana y4eOHUKo8 u y4eonvix nocoouii); 45 45
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM, 32 32
- 10020MOBKA K PYOEI’HCHOMY KOHMPOTIO U M.1N.) 33 33
Buja utoroBoro KOHTpoJisi (AK3aMeH) JK3aMeH JK3aMeH

Pa3znensl IUCIMIUIMHBL, U3y4aeMble BO 2 CEMECTPE

Ne KonnyectBo yacoB
3 HanmenoBanune pa3zenos ayIUTOpHasi | BHeay/l.
paszziena BCETO
pabota pabota




No KonuyecTBo yacoB
pasena HaumeHnoBanwue pa3aenon Beero ayIuTOpHAs | BHeay[l.
paborta pabora
JI 113
1 ['ocymapcTBeHHas 1 MyHHITUTIIATBHAS CITYX0a 42 6 10 26
KaK O0BEKT COIIMOJIOTUYECKOTO aHAIN3a
2 Conuonorus CIry>k0bl 44 8 10 26
3 [TpuknasHbIe COLMOIOTHYECKUE UCCIICAOBAHUS 48 8 10 30
B chepe rocy1apcTBEHHOW U MYHHIIUIIATBHOM
CILYKOBI
4 Oco0EHHOCTH U ITYTH COBEPILIEHCTBOBAHMS 46 8 10 28
COLIMOJIOTHH TOCYIAPCTBEHHOMN H
MYHHUIIMNIAJIbHON CITYKObI
Utoro: 216 30 40 110

[IpakTrueckue 3aHATUS (CEMUHAPHI)

Ne 3anarus Ne Tema Komn-Bo gacos
paznena

1 1 locymapcTBeHHass W MyHUIUNAIbHAas Clayxk0a Kak 10
00BEKT COIMOJIOTHYECKOTO aHAIM3a

2 1 Conmonorus cry:x0b1 10

3 2 [IpukiamHbIe CONMOIIOTHYSCKUE UCCIIeIoBaHMS B cepe 10
rOCY/IapCTBEHHOW Y MyHUIIMITAJIILHON CITY>KOBI

4 2 Oco0eHHOCTH U IIyTU COBEPIIEHCTBOBAHUS COLIMOJIOIMH 10
rOCY/IapCTBEHHOW Y MyHUIIMITAJIILHON CITY’KOBI
HUroro: 40

3.1.2 OuHo-3a04Has ¢popma o0OyueHHUst

OO6mast TPyIOEMKOCTh JUCIUIUIMHBI COCTaBJISIET 6 3a4eTHBIX eauHull (248
aKaJeMHYECKHUX Jaca).

TpynoemMKocCTb,
Bu paboTht aKaJIeMUYECKHUX YacOB
7 cemecTp 8 BCETO

O0mas Tpy10éMKOCTh 108 108 216
KonTakTHas padora: 10 8 18
Jlexuun (JI) 8 8
[Tpaktnyeckue 3anstus (I13) 2 8 10
ITpomesxyTouHas arTectanus (9K3aMeH) 9 9
CamocrosiTeibHas padoTa: 98 91 189
- CAMON0020mosKa (npopabomka u no8MopeHue 1eKYUOHHO20
mamepuana u Mmamepuaia y4eOHuKo8 u yueOHvix nocooutl); 30 30 60
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM; 38 31 69
- 10020MOBKA K PYOEIHCHOMY KOHMPOTIO U M.N.) 30 30 60

Paznensl qucuIuIMHbl, U3y4aemble B 7 CEMECTPE
\ Ne \ HaumenoBanue pa3neinos \ KoanugectBo wacos




pazzmena ayJIUTOpHAs BHEAYL
BCETo pabota
T e pabota
1 ['ocymapcTBeHHas: 1 MyHHLIMIAIBHAS CITyX0a 27 2 1 24
KaK 00BEKT COIMOJIOTHYECKOTO aHaIH3a
2 Conmosnorust CIry»KObI 27 2 1 24
3 [TpukiagHbie COIMOIOTHYECKUE UCCIICIOBAHMS 26 2 24
B c(hepe rocy1apCTBEHHOW U MyHULIUTIATHHON
CITYXKOBI
4 Oco0eHHOCTH U IIyTH COBEPIIEHCTBOBAHUS 28 2 26
COLIMOJIOTHH TOCYIAPCTBEHHOMN H
MYHUIIMNIAJIbHON CITYKOBbI
Utoro: 108 8 2 98

[IpakTrueckue 3aHATHS (CEMUHAPHI)

Ne 3ansaTus Ne Tema Kom-Bo yaco
pasnena
1 1 locynapctBenHass ¥ MyHULMIAJIbHas Ciyx0a Kak 1
00BEKT COLMOJOIMYECKOI0 aHAIN3a
2 1 Coumonorus ciry»0bl 1
Hroro: 2

PaBILCJIBI AUCHUIIIIMHBI, N3Y4aCMBIC B 8 CCMCCTpPC

KommuectBo yacos
No ayJIuTOpHast
pasena HanmeHnoBanwue pasnenon BCEro paboTa BHEay/I.
T m pabora

[IpuknagHpie COLMOIIOTUYECKHE UCCIEA0BAHUS 49 4 45
B cepe rocy1apCcTBEHHOW U MYHUIIUTIATHHON
CILYKOBI
Oco0eHHOCTH U IIyTH COBEPIICHCTBOBAHUS 50 4 46
COIIMOJIOTMH T'OCYJJAPCTBEHHOH 1
MYHHIIUTIATILHON CITYKObI
Hroro: 108+9 8 91+9

[IpakTrueckue 3aHATHS (CEMUHAPHI)

Ne zamsgaTus Ne Tema Komn-Bo gacoB
paznena
1 1 [IpukiagHbie COMMOMIOTUYECKHE UCCIIEIOBAHUS B chepe 4
TOCY/IapCTBEHHOW U MYHUIIUTIATHHON CITYKOBI
2 1 Oco0eHHOCTH U ITyTH COBEPUIEHCTBOBAHHUS COLIMOJIOTHUI 4
TOCY/IapCTBEHHOW U MYHUIIUTIATHHON CITYKOBI
Hroro: 8

3.2 Conep:kanue pa3iesioB JUCUUILIMHBI




HaumenoBaHue pasjaeia

Copaeprxanue pasnena

I'ocynapcrBenHas u
MYHHITUTIATbHAS CITY»)0a Kak
00BEKT COLMOJIOTHYCCKOTO
aHanu3a

[ToHsTHE TOCYIApCTBEHHON M MYHMLIMIAIBHOW CITYKOBI Kak
00BEKTa COLIMOJIOTHYECKOT0 aHAIN3A.

['ocynapcTBeHHas 1 MyHULIUMIIAJIbHAS CITyK0a KaK COLMaIbHOE
SBJICHUE, KAaK COLIMAJIBHBIA IPONYKT, YCIYyId KakK IPOLECcC, UX
BH/IbI, 0OCOOCHHOCTH, IBOJIIOIMS. Y CIYTH Kak cepa cepBuca.

Cnyx0a kaKk eHHOCTb Jiisa noTpedutens. [lonarue ciryx O
KaK COLMaJIBbHOTO Ipouecca. Ponb IpoueccoB B OpraHU3alUH.
Bunel 1 ypoBHU NPOLIECCOB B OPraHU3ALNH.

['ocymapcTBeHHass W MYHUIMIAJIbHAs CIOyxk0a, WX BHIBL,
0COOEHHOCTH, IBOJIFOLIHSL.

Cnyx0a Kak COLMaIbHBIM MHCTUTYT. TEHICHIMU pPa3BUTHUS
cdepsl ciyx0b1 B Poccun. Ouenka notpediaeHus pa3iuyHbIX BUA0B
yciayr xxurensiMu Pocenn.

Cormonorust Ciry>KObl

B cdepe TrocylapcTBEHHOW U MYHUIMNAIBHOM CIIy>KObI
OObBekT, mpenMeT, CTPyKTypa ©  (YHKIUH  COLUOJIOTHU
rOCyJapCTBEHHON M MyHHUIMIANbHOM ciayxObl. Kareropuu,
3aKOHOMEPHOCTH COLIMOJIOTHH roCcyAapCTBEHHOMN 51
MyHULUNAIbHONH ciyx0bl.  CoumainbHble ycayrw Kak (opma
paspelieHrss TMPOTUBOPEUUS MEXKIYy TOTPEOHOCTBIO U €e
peanuzanuei.

Cdepa cepBuca B MNPEIMETHOM TIOJE€  COIMOJIOTHH.
Mertoponornyeckue MOIXOAbl K H3Yy4eHHIO cQepbl cepBHCa.
[lepcrieKTUBBI pa3BUTHUS COLMOJIOTUU C(epbl CEpBHCA

3aKOHOMEPHOCTH  COLIMOJIOTMM  TOCYJapCTBEHHOM U
MYHHUIMIIAIBHON CITYKOBI.

[TonatuitHbli annapaTt couuosioruu ciayxObel. CoBpeMeHHast
JUCKYCCU O IIPEAMETE COLMOJOTMH TOCYIapCTBEHHOM U
MYHHUIMITAIBHOU CITyKOBI. B3anmMocss3b COLIMOJIOTUH
rOCy/lapCTBEHHOW W MYHMIMIAIBHOM CIyXkObl € JpPYTMMH
HayKaMM, H3Yy4aroIlMMHM IPOLECCHl  I'OCYJapCTBEHHOIO U
MYHUIUIIAJIBHOTO YIIPABICHHUS.

BO3HUKHOBEHHE U OCHOBHBIE JTallbl Pa3BUTHS COLIMOJIOTHU
rocy/1apCTBEHHON U MYHULIUIIAIBHOMN CITY>KOBI.

OTeuecTBEHHBIH OMBIT B ATOH 00JIACTH.

IIpuknagHeie
COLIMOJIOTHYECKHE
uccieaoBanus B chepe
rOCyJapCTBEHHON U
MYHUIIUTIAJIbHON CITYKObI

Meroanyeckoe  CONPOBOXAEHUE  COLIMOJIOTMYECKOTO
U3Y4YEHHUs]  COBPEMEHHOM  CHCTEMBl  TOCYJAapCTBEHHON W
MYHHUIMIAIBHOU CcITyKObl. MEeTObI U TEXHOJOTHUH B COLIMOJIOTHH
rOCyJapCTBEHHON M MyHuIMNaabHOM cimyxObl. Knaccugukarus
METOJIOB M TEXHOJOTMH B COLHUOJIOTUH TOCYJIapCTBEHHOH H
MYHUIUOATBHOW — CIIy’)KOBI. BO3MOXHOCTM W OrpaHUYEHUS
MPUMEHEHUS PA3IMYHBIX METOJIOB M TEXHOJOTHH B COLIMOJIOTUU
rOCYJapCTBEHHON U MYHUITUIAJIBHON CITYXKOBI.

Mertononorus COLIMOJIOTMUYECKOTO UCCIIEI0BAHMSL.
OcHOBHBIE OdTambl COLMOJIOIMYECKOIO MCCIEAOBAaHUA. Bumsl
COLIMOJIOTHYECKUX MCCIIEJOBAaHUI MPOLIECCOB YCIIYT: HAOIIOACHNUE,
aHaJIN3 JOKYMEHTOB, KOHTEHT-aHalM3, OIpPOC, HHTEPBBIO,
SKCIIEPUMEHT, MOJEIUPOBAHUE KaK METOAbl  COLIMOJIOTHU
yTpaBiieHus; MeTo[] (pokyc-rpyrmr, Ouorpadudeckuii METo 1, METO
M3Y4YEeHHUsI OTAETBHBIX ClTyyaeB (IPELEeHTOB) U IpyTrHe.




OCoOCHHOCTH U ITYTH Omnucanne paboTel B coBpeMeHHOM oduce. Brimenenue

COBEPILIEHCTBOBAHUS O(UCHBIX MPOILIECCOB, COOTHONIICHWE MPOU3BOACTBEHHBIX U

COLIMOJIOTHH oducHbIX mpoueccoB. Bunasl u npumeps! noteps B oduce. Ilytu

roCyJapCTBEHHOMN 1 ontummu3anuu oucHsIXx nporeccoB. ConepkaHue 1 0COOEHHOCTH

MYHUILIUTIATIBHON CITYKObI MIPOLIECCHOTO MOAX0/1a B JACSITEIbHOCTH OPraHOB rOCYAapCTBEHHOM
BJIACTH.

[Torok co3ganusi 1eHHOCTH. COBEPIIEHCTBOBAHUE IOTOKA

CO3/1aHUs LUEeHHOCTH. [loTepu B MOTOKE CO3AaHUS LIEHHOCTH.

Ilonstne wHHOBamuu. MHHOBaNMOHHAA NEATCIHLHOCTD.
anoBannoHHbIN MCEHEI)KMEHT. Llens YIIPaBJIEHUS
WHHOBAllUOHHBIMM TPOLECCAMU B COLMAIBHON OpraHu3alvu.
Cucrema  ympaBieHUS  MHHOBAIIMOHHBIM  MPOIIECCOM B
opranuzanuu. llenu v 3agaum ynpaBieHUs] U3MEHEHUSIMU. DTaIbl
WHHOBALMOHHOIO Ipouecca. BiMsiHue XapakTepucTUK UHHOBALIMHU
Ha MPUHATHE PEUICHUS O €€ BHEAPECHUU.

KavecTBO M3HH M TpynoBas COLHMAIM3ALMSA COTPYAHUKOB
opranuzanuii  chepel cepBuca. IIpodeccroHamTbHO Ba)KHBIE
KadecTBa CICIIMAINCTOB chepsol roCyJ1apCTBEHHOM u
MYHHUIMIIAJILHOM CITYKOBI.
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2025.— 124c.— (Bricmiee obpazoBanue).— ISBN 978-5-534-15749-9. — Tekcr :
anekTpoHHbI //  OOpaszoBarenbHas 1natgopma FOpaitt [caiit]. — URL:
https://urait.ru/bcode/562200 (nata obpamenus: 27.12.2025).

3. KaapoBeie TEXHONOTMH TOCYJApPCTBEHHON W MYHHUIIMTATBHON CITY>KOBI:
y4eOHUK M MPaKTUKYM ISl By30B/ o1 ob1eii penakuueit JI.B.dotunoit.— 2-e u3n.—
MockBa: WM3patenbctBo [Opaiit, 2025.— 367c.— (Bwicmiee oOpazoBanme).—
ISBN 978-5-534-13314-1. — Tekct : anexkTpoHHBIHA // OOpa3oBaTenpHas uiatgopma
FOpaiit [caitt]. — URL: https://urait.ru/bcode/580241 (nata obpamenus: 27.12.2025).

4. Kapryxun, B. HO. T'ocymapcTtBeHHass TpaxxaaHCKas WU MyHHUIIUIATbHAS
cinyx6a: yaueonoe nocooue / B. FO. Kapryxun, A. A. Ammmn, JI. A. 3amnonsHoBa. —
Mocksa: Brnagumup: Bnagumupckuii ¢punmman PAHXul'C, 2025. - 171 ¢. — ISBN
978-5-907789-31-9. - Tekcr: AIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2238766 (mata oOpamenus: 27.12.2025). — Pexxum
JIOCTyTA: 10 TOJIHUCKE.

5. Ilpokazuna, H. B. Commonorus rocylapCTBEHHOM W MYyHHUIMIAIbHON
ciy0b1. Hacts I1: undopmManmoHHO-aHATMTUYECKUE MaTepUalIbl ;. yueOHoe nocodue /
H. B. IIpoka3una. — Open: M3narensctBo CpelTHEPYCCKOTO MHCTUTYTA YIPABICHUS —



¢umana PAHXul'C, 2023. - 257 c. — ISBN 978-5-93179-770-0. - Texkct :
anexkTpoHHbId. - URL: https://znanium.ru/catalog/product/2220764 (nata oOGparieHus:
27.12.2025). — PesxuM 10CTYyIIA: MO MOAIMHKCKE.

6. Commonorusi rocyAapCTBEHHOTO U MyHHIIMITAILHOTO yIpaBieHus B Poccuu:
y4eOHUK i1  BY30B/ OTBeTcTBeHHbIM pemakrop H.I.UeBraeBa.— Mocksa :
WznatensctBo  FOpaiit, 2025.—  170c.—  (Bsicimee  oOpa3zoBaHue). —
ISBN 978-5-534-18014-5. — Tekcrt: anekTpoHHbIN // OOpa3zoBarenbHas 1uargopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/568600 (mata obpamenus: 27.12.2025).

7. Coumonorust ympaBi€HUA: Y4YeOHHK M  TPAKTUKyM JJid  BY30B/
oTBeTCTBEeHHBIE penaktopbl B.I'. 3apyoun, B.A.CemenoB.— Mocksa: M3natenbcTBo
FOpaiit, 2025.— 279c.— (Bwicmiee o6pazoBanme).— ISBN 978-5-534-12780-5. —
Texcr: snexrponssii // OOpasoBarenbHas miatdhopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/558105 (mata oOpamenwus: 27.12.2025).

8. VYuawsnoB, A. lO. I'ocynapcTBeHHass U MyHUIMTIAIbHAs chyk0a: ydeOHOe
nocobue / A. 0. Ynpanos. - Mocksa: PUOP, 2024. - 149 c. - (Bricuiee oOpazoBanue).
- ISBN 978-5-369-02157-6. - Tekcr: AIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2189075 (nara ob6pamenus: 27.12.2025). — Pexxum
JOCTYTIA: 10 TOJIIUCKE.

4.2 JTonoJIHUTEJIbHAS JINTEPATYyPa

1. [leperu, ®.3. Cormuosioruss NpeANpUHUMATEILCTBA: YU4eOHOE MMOcoOue s
akagemuueckoro OakamaBpuara / @. D. Illepern. — 2-e uzn., mepepaboTaHHOE U
nonoyiHeHHOe. — Mocksa: IOpanr, 2018. — 421 c.

2. I'pebenmukoBa E. I'. [lorpebuTenbckas reHOMUKa U Tr€éHeTU3alus oOmecTBa:
NEPEOCMBICIIEHUE WACHTUYHOCTH, COLMAIBHBIX CBA3€H W OTBETCTBEHHOCTH //
Commonorudeckue uccienoBanus. 2020. Ne 2. C. 13-19.

DOI: 10.31857/S013216250008490-2

3. Kanapm I'. FO. «He3zauem pes3aTh Kypuily, HECYIIYIO 30JOTbIE SHLIA»:
COIMaJILHOE rOCY1apCTBO U ero Tpancopmanuu B Havane XXI B. // Connonornueckue
uccienoBanus. 2020. Ne 6. C. 51-60.

DOI: 10.31857/S013216250009292-4

4. ITonosa U. I1. MccnenoBaHus Kapbephl: peCypChl MEKAUCIUIIIIMHAPHOCTU B
cormosiorndeckor nepcrekTuse // Connonornueckue ucciaeaoranus. 2020. Ne 12. C.
18-30.

DOI: 10.31857/S013216250013019-3

5. IllabanoBa M. A. HoBble NOTPEOUTENbCKUE TMPAKTHUKUA B YCIOBUAX
HM(POBU3ALMK TPAKIAHCKOTO OOIIECTBA: TEOPETUKO-METOM0JIOTHYECKUE ACIEKThI
(crarbs 1) // Counonoruueckue uccnenoBanus. 2020. Ne 11. C. 16-26.

DOI: 10.31857/S013216250010204-7

4.3 Ilepuoauveckue U31aHUA

Kypnansr:

1. JKypuan PykoBoautens — oTpacieBoii xypHa - http://orukovodstve.ru
2. Kypnain ['enepanbHblii mupektop - https://www.gd.ru

3. Kypuan dupextop - http://director.by/
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4. Kypuan «Counoaoruueckue uccieI0BaHus» -
http://www.nir.ru/socio/scipubl/socjour.htm
5. XKypnan Ynupasienue nepcoraiom - WWw.top-personal.ru

5.4 UuTepHeT-pecypchl

1. Odbunmanbupiii  oOpa3oBaTeNbHbI  MOpTal «IJKOHOMHUKA. COLMOIOTHS.
MenemxmenT» — http://ecsocman.hse.ru.

2. DnekTpoHHas OnOIMOTEeYHas cucTeMa «3HaHuym» - http://znanium.com.

3. DnekTpoHHas ~ OWOnIMOTEUHas  cHCTeMa  u3marenbcTtBa  «JlaHb»y  —
http://e.lanbook.com/

4. TTopTai o oOIIeCTBEHHBIM HayKaM - WWW.Socionet.ru

5.5 Metoanueckue yKa3aHus K NPAKTHYECKHM 3aHATHAM (CeMHHapam)

JUis MOATOTOBKM K NPAKTHYECKUM 3aHITUSIM HEOOXOJMMO O3HAKOMMTHCS C
IUIAHOM 3aHSTHM, W3YYUTh KOHCIEKT JIEKUWH, PEKOMEHJIOBAHHYIO JHUTEPATYDPY,
CaMOCTOSITEIIbHO IIPOBEPUTH 3HAHUSA 110 TEME.

[TpakTHueckue 3aHATHUS MPOXOJAT B yUEOHBIX IpylIax 1o BCEM TEMaM Kypca.
OCHOBHBIE METO/BI, HCIOJIB3YEMBIE B XOJI€ IIPOBEICHUS MPAKTUYECKUX 3aHATHUA IO
JUCHUIUIMHE - 3TO METOJbI ONpoca, JOKIAIO0B, AUCKYCCUH, KOHTPOJIBHBIX padboT ¢
MOCJIEYIONIUM UX 00CYKJICHUEM U aHAIIM30M JI0NycKaeMbIX ommOok. [Tpu orBeTe Ha
BOIIPOCHl HEOOXOJUMO BHUMATEIBHO IPOYUTATh MX TEKCT W TNONBITAThCA JaTh
apryMeHTUpOBaHHOE oOObsicHeHue. Ilopanok oTBeTa Ha BONPOC MOXKET OBITH
pa3nuYHbIM: JIMOO BHAyaje JEaeTcs BBIBOJ, a 3aT€M NPHUBOJATCS apryMEHTBI B €O
3aIUTy, TM00 JaéTcs pa3BEPHyTasi apryMeHTaIMs PElIeHUs, HA OCHOBAaHUU KOTOPOM
IIPEIaraeTcsi OTBET.

[Ipy cOMHEHMH B NMpPaBUJIBHOCTH OTBETA, MOKHO IIOCOBETOBATHCS C APYTMMH
00y4aroLMMUCS UM OOPaTUTHCA 32 KOHCYJIbTAllMel K MPEero1aBaTesio.

3aHATUA POBOAATCS B popMe CBOOOIHOM TUCKYCCHH MPU aKTUBHOM Y4aCTUHU
BCEeX OOywaroummxcs, y KOTOpPBIX BCErja HMEETCS BO3MOXXHOCTh JOIOJIHUTh
BBICTYIIAOIINX, HE COIVIAIIATBCA C HHUMH, BBICKA3bIBATh AJIBTEPHATHUBHBIE TOYKHU
3p€HHs W OTCTauBaTh MX, IONPABJIATh BBICTYIAMOIINUX, 334aBaTb WM BOIIPOCHI,
npearate JUisi oOCYKIEHHUsl HOBbIE MpoOjembl. Bompockl MoryT ObITh 3aJaHbl U
MIPENOAABATEIIO.

OOcyxaeHue Kaxaoro BOIPOCa, YNPAKHEHHUS, 3aJayd (CUTyaluu) OOBIYHO
3aKaHYMBAIOTCS KPAaTKUM 3aKIIOYCHHEM npenoaasBarens. [lo oxoHYaHuM 3aHATHA
MIpPENoAAaBaTellb MOABOAUT MTOTM AUCKYCCHM M BBICKA3bIBAET CBOK) TOUKY 3PEHUS,
oTMeYasi MOJIOKUTENIbHBIE WIIM OTPULATEIbHBIE MOMEHTBI.

[Iporpamma v TEMaTUYECKHM IIJIaH OPUEHTUPYIOT CTYAEHTOB HAa BCECTOPOHHEE U
CUCTEMHO€ W3yYECHHME OCHOBHBIX IIOJIOKCHUM COLMOJIOTMM YIIPABJICHUSA Kak
npohecCuOHANBHOM NeSTENbHOCTH.

OCHOBHBIM  yCIIOBUEM YCBOEGHMS 3HaHMMl 10 Kypcy «Coumonorus
rOCy/lapCTBEHHOM W MYHHUIMIAIBbHON CIIy)XObD» SIBISE€TCA CHCTEMaTudeckas u
LeJICHAIIpaBJICHHAsl CaMOCTOsITeNIbHAS padoTa ¢ PEKOMEHJOBAaHHOM JINTEPATYPOH.
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Muorue nekuuu npenoaasareneid BAI'CY HoOcST aBTOpCKui XapakTep, IOATOMY
Ha JIEKIMSIX CTYJIEHThI JOJKHBI paboTaTh ¢ OCOOBIM BHUMAaHUEM, CTPEMSICH BECTHU
BO3MOXHO OoJiee TOJpOOHBIN KOHCHEKT. Ecinu cTyaeHT He ycheBaeT 3amucaTh
KaKoi-To parMeHT, HeOOXOAMMO OCTABUTH MECTO JIJIS TajibHEHIIIEH ero JopaboTKH BO
BpEMsI CaMOCTOSITEIbHOM PabOThI, €CJIM KaKOe-TO MOJI0KEHUE JIEKIIUU UM HE TIOHATHO,
ClIelyeT 00s3aTeNIbHO 33]1aTh MPENOoaBaTeI0 BOIPOC.

XKenatenbHo, 4TOOBI ONpEICTICHUS, TE3UCHI U APYTHE BaXKHBIC TTOJIOKEHUS ObUTH
SApKO BbIIETeHbl. KOHCIEKT Ha/o BECTH TakK, 4TOOBI UM YJOOHO OBLIO MOJB30BATHCS
IIPY OTBETAxX HA CEMHUHApax.

bosproe MeCTo B yCHIEIIHOM OBJIAJEHUN MPEAMETOM OTBOAUTCS CEMUHAPCKUM
3aHATHUAM.

CemuHap — 3TO CpEICTBO KOJUIEKTUBHOIO TBOPYECKOTO pPa3ayMbs, IIKOJIA
TBOPYECKOT0 MBILIUICHHS, OPATOPCKOIO MCKYCCTBA, CTOJIb HEOOXOIUMBIX OyIylIeMy
PYKOBOJHUTEIIO B €r0 NNPAKTUYECKON IEATEIBHOCTH.

CeMuHapckoe 3aHSATHE TpeOyeT OT CTYyAEHTa TIIyOOKOro CaMOCTOATEIbHOTO
U3Y4YEHHs PEKOMEHIOBAHHBIX UCTOYHUKOB U JINTEPATYPHI 110 TEMAM 3aHATH.

PexoMeHanmu 1o noAroToBKe K CEMUHAPCKUM 3aHATHSAM:

- BHUMATEJIBHOE€ H3y4YE€HHME IUIAHA CEMUHApPCKOIO  3aHATHA, CIIMCKa
PEKOMEHJOBAaHHBIX HCTOYHUKOB M JIMTEPATypbl, METOAUYECKUX PEKOMEHIALUN
[IPENoAaBaTeNs;

- HU3ydyeHue ImporpaMmbl  Kypca «ConMONOrHMs TOCYNApCTBEHHOM U
MYHUIUTIATBHOU CITYKOBI»

C LIETIBIO YSICHEHUS TpeOOBaHUM K 00BEMY U COJAEPKAHUIO 3HAHUH 110 H3y4aeMOu
TEME;

- U3y4YeHUE U JOpabOTKa KOHCIEKTA JEKUUN, IPOYUTAHHBIX NPENOoAaBaTEIEM 110
TE€MaM, BBIHOCUMBIM Ha CEMHHAPCKOE 3aHATHE.

- U3y4YeHne yueOHOM 1 TOTOIHUTEIHLHOM TUTEPATYPHI.

OT cryneHTa He TpeOyeTcsh M3y4yeHUs BCEM PEKOMEHJOBAaHHOM JIUTEPATypHI.
KonnuecTBo 1 00beM H3yyaeMbIX pabOT 3aBUCHUT OT XapaKTepa KOHKPETHOM 3a1auu.

Ecnn Ha ceMuHape CTyIEHTBI BBICTYNAKOT C 3apaHee IOArOTOBJICHHBIMHU
JOKJIaJJaMU, TO HEOOXOJUMO TaKKe TOTOBUTHCS MO TE€ME JOKJIaja JUIsl TOrO, YTOObI
MO’KHO OBLIO JIy4Ille€ TIOHATHh M OLIEHUTH BBICTYIUICHHE BAIIETO KOJIJIETHU-CTYJEHTa U
HOPUHATH y4acTUe B OOCYKICHUH JOKIJIaa, TIOCTAHOBKE BOIIPOCOB U T. 1.

Ocoboe BHHMaHUE CTYIEHTHl JOJDKHBI YIEIATh 3aKPEIUICHUIO 3HaHWM,
MIOJYYEHHBIX B IIPpOLECCE JEKIMM M CEMHHApPCKUX 3aHATHH, IOCPEICTBOM
CaMOCTOSITETILHOT'O U3YYE€HUS BOIIPOCOB IO YUTAEMOMY KYpCY.

CTyneHTBI-3a0YHUKM JOJDKHBI C MOMOIIBIO TPENOAaBaTeNsl COCTABUTH ILJIAH
CaMOCTOATENbHON pPaboThl Ha BECh CEMECTP IO PEKOMEHJOBAHHBIM YUYEOHHKAM.
W3yyeHHBI Marepuan cieayeT o00S3aTeIbHO 3aKpeIulsiTh B XOJ€ MPOXOXKACHUS
CTaXMPOBOK B IrOCYJIapCTBEHHBIX WJIM MyHULIMTIIAJIBbHBIX OpPTaHax.

B xon1ie nzyuenus kypca « TexHomoruu 6epexximBoro npaBUTEIbCTBAa B CUCTEME
rOCYJapCTBEHHOTI'O YIPABICHUA» IPOBOAUTCS DK3aMEH.

Jl7i1 caMOCTOSITENbHOM paboThl CTYy/IEHTaM PEKOMEHYeTCsl B MEPBYIO OUepeab
CKOHILICHTPUPOBATh CBO€ BHMMAaHHWE HA PEKOMEHJOBAaHHOW jurTeparype. M3ydars ee
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HEOOXOJMMO, TMOCJIEJIOBATEIbHO paccMaTpuBas OCHOBHBIE TMOHSTHS, METOMbI,
MIPUHLIUTIBIL.

Ocoboe BHHMaHHUE CleAyeT YACIUTbh MEXKIPEIMETHbIM CBs3siM. [Ipobnemsl,
M3y4aeMbl€ B paMKaxX JaHHOTO Kypca, BECbMa TECHO CONPHUKACAKOTCA C PSIAOM HHBIX
aucuuiuinH. CTyJeHTY BaKHO YBUAETh W YBSI3aTh Pa3HbIe TPaHU OJHUX U TEX ¥KeE
npo0ieM, KOTOpbIe pacCMaTPUBAIOTCS Ha pa3HBIX Kypcax. TOJNBKO TOTJa €ero
MOATOTOBKA OYJIET HOCUTh 1IEJIOCTHBIN, KOMILJIEKCHBIN XapaKTep.

Takas opranu3anus caMOCTOSATENBHON padOTHI MO3BOJIUT CTYIEHTAM HE TOJIBKO
MOHATh OCHOBHBIE TEMbI YNPABICHUS MPOEKTaMU, HO U BbIpabOTaTh COOCTBEHHOE
MHEHHE, Hay4YHThCSl ONIOHHPOBATH, OTCTAMBATh CBOIO TOUKY 3PEHHUS NMPHU BEJIECHUU
IUAjIoroB M JUCKYCCHMH MO BONpPOCaM YIPABIEHUS NPOEKTaMHd B OpraHax
roCyJapCTBEHHOIO U MYHMIIMIAIBHOIO YIPABICHUS. B mepcrekTuBe 3T0 MPUBEIET K
TOMY, YTO CTYAEHTHI CMOTYT pa3pabarbIBaTh, MpeAsiaraTb W PEaTu30BBIBATH CBOU
IPOEKThl COLMAIbHOIO YIPaBIEHUS B paMKax CBoeW (HacTosmed win Oynyiiei)
npo(eCCUOHANBHON ~ JESATENIbHOCTH  TOCYJAapCTBEHHOIO M MYHHUIMIAJIBHOTO
CJIyKallero.

JUis MOATOTOBKM K NPAKTHYECKUM 3aHITUSIM HEOOXOJMMO O3HAKOMMTHCS C
IUIAHOM 3aHSTHM, W3YYUTh KOHCIEKT JIEKUWH, PEKOMEHJIOBAaHHYIO JHUTEPATYDPY,
CaMOCTOATEJIBHO POBEPUTH 3HAHHUS 110 TEME.

5.7 IlporpammHoe oOecneueHue, npodeccuoHadbHble 0a3bl [JaHHBIX U
HHpOPMALIMOHHBbIE CIPABOYHbIE CHCTEMbI COBPEMEHHLIX HH(OPMAIMOHHBIX
TEXHOJIOTHI

B oOpazoBaTtensHoM mpoliecce mpuMeHstoTes ayauropuu 205, 310.

Aynurtopus 310.

[Tpunoxxenue: Microsoft Office 2010 Standart (moroBop mMOCTaBKH
nporpammuoro obecreuenus Ne  178-I10/2010 ot 30.11.2010 r. (OOO
"Ao6comoT-Uadopm"). Kon-Bo numensuit: 55 mir.)

Microsoft Office Professional Plus 2007 (moroBop mocTtaBku HpOTrpaMMHOTO
obecrnieuenus Ne 007-110/2009 ot 24.11.2009 . (OO0 "Ab6comot-Uudopm"). Kon-Bo
JauteH3ui: 37 mr.)

VY4eOHble MPOrpaMMBbI:

- lenoBas urpa "busnec-kypc. Makcumym. @upma" (morosop Ne 110622/1 ot
22.06.2011 r. Ha mpeAoOCTaBIEHUE HEUCKIIIOUUTENbHBIX (II0JIb30BATEIbCKUX) MTpaB Ha
nporpammy st 9BM  (OOO "Beicmine koMmbioTepHble Kypebl OuzHeca"). Kos-Bo
munen3uit: 10 mr.)

- Microsoft Vizio Standart 2007 (moroBop TOCTaBKM MPOrPAMMHOTO
obecrieuenuss Ne 028 — I10/2009 ot 10.12.2009 r (OOO "Aup-Undopm"). Komn-Bo
JauneH3ui: 12 mr.)

- CIIC "Koncynbrant [Inroc" (cornamenne 06 nHGOPMAITMOHHOMN MOAIEPKKE OT
09.06.2016 r. (OOO Komnanus npaBa "Pecniext", PULL 33. Kon-Bo nuiieH3uii: cereBas
BepcHsl (HEOTPAHUUYEHHO))
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- CO "lIpomereit" (mueH3ust Ha mpaBo ucnosib3oBaHus 110 mo goroBopy
noctaBku mporpamMmmHoro ooecrieuenust Ne 1/bBAI'CY/02/07 ot 14.03.2007 r. (OOO
"BuptyanbHbie TexHoioruu B oOpaszoBaHuu'"). Koyi-Bo NuUIIeH3UM: ceTeBas BEpCHs
(HEOTpaHUUYEHHO)).

6 MarepuajibHO-TEXHHYECKOE O0ecredeHue TUCIIMIIMHBI

JlekiimoHHBIE W TIPAKTHYECKUE  3aHATUS ~ OyAyT  NPOXOIUTh B
CHEIUAIM3UPOBAHHBIX  AyJAUTOPUAX, KOTOphle 00OpPYJOBaHBI  HEOOXOIUMBIM
UHGOPMAITMOHHBIM 00ECTIEUEHUEM.

Aynuropus 205.

Jlocka — kmaccHas -1 mT.

Jlocka O0enas marautHas M007100281 - 1 mrr.

I'ep6 P® u Pb.

®maru PO u Pb.

CnoBa rumuHa P® u Pb.

Tpubyna HacTonbHas - 1 1mT.

56 moca;0YHBIX MECT.

Aynurtopus 310.

[TepcoHanbHblil KOMIBIOTEP — 13 WIT. ¢ BBIX0/10M B MIHTEpHET.
Jlocka mapkepHo-marauTHass TZ 7484- 1 wr.

Jlocka knaccHas -1 mir.

29 mocago9YHBIX MECT.

K paboueit npozpamme npunazaromcsn:

o @®OHJT OIEHOYHBIX CPEACTB I TIPOBEICHUS AaTTECTAlUA YPOBHS
c(hOPMHUPOBAHHOCTH KOMIICTCHIIMH OOyYaromuXxcsd T0 JUCHUIUIMHE (MOIYJIIO),
KOTOPBIN pa3pabaTeIBacTCs B BUC OTICIBHOTO JIOKYMEHTA,

o Metoauyeckue ykazaHus IS 0OyJaromMXcs MO0 OCBOCHUIO JUCIIUTUIMHBI
(Momyms).
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I'ocynapcTBeHHoe 0r01:KeTHOE 00pa3oBaTeIbHOE YUpeKIACHNe

BBICIIIET0 0Opa30BaHUs
«bamKupckas akageMusi FOCy1apCTBEHHOM CJIyKObI M yIIpaBJICHUS
npu I'nase Pecny0sinku bamkoprocran»

Kadenpa rocynapcTBeHHOT0 ¥ MyHUILIUIIAILHOTO YIIPABICHUS

donpg
OLICHOYHLIX CPEACTB
o qucuuiuinee b1.B.JIB.02.01 CouuoJiorusi rocyiapcTBEHHOM U
MYHHITHNAJIBHOMN CJIY:KObI

VYpoBeHb BBICILIETO 0OPAa30BaHUs
BAKAJIABPUAT

HaHpaBHGHI/IG IIOATOTOBKH

38.03.04 «I'ocynapcTBEHHOE U MyHULIMIIAIBHOE YIIPABJICHUE

Hamnpasnennocts (mpodusinb)
['ocynapcTBeHHast 1 MyHUIIMIIATBHAS CTY>K0a

dopma oOyueHust
OuHo - 3a04Has

Vpa 2025
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®DoH/ OLICHOYHBIX CPEJCTB MPEeIHAa3HAUEH IS KOHTPOJIA 3HAHUI 00yJaromnXCsi OUHOM
/ 3a0uHOM hopm 00ydeHus 1o HanpapieHUto moAroroBku 38.03.04 «['ocynapcTBeHHOE
W MyHUIUnNaibHoe ympasieHue» no aucuumummHe b1.B.JIB.02.01 «Couuomnorus
roCyapCTBEHHOW U MyHUITUTIATBHOU CITY>KOBI.

CocraBurtenb: M.U. Xanukos

PEKOMEHJ/IOBAHA = 3acemanmeM  kadeapbl  TOCyIapCTBEHHOTO u
MYHULIUNAIBHOTO yIPaBICHUS
nporokoa Ne 10 ot " 26 " mast 2025 1.

3aBenyromuii kadeapou
rOCYJIapCTBEHHOI'O ¥ MYHULUITAIBHOTO YIIPABICHUSA N.I1I. Peicaes

®DoH/ OLIEHOYHBIX CPEJCTB SIBISIETCS MPUIIOKEHUEM K pabouei mporpaMMme 1o
mucuuiuinHe b1.B.J1B.02.01 «Conuosiorust rocy1apcTBEHHOM U MyHUIIMIAIIBHON
CITYKOBD»
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IMacnopTt poHaa OLIEHOYHBIX CPEACTB
no aucuuminie b1.B./1B.02.01 CounoJsiorusi rocy1apcTBeHHOMN U
MYHHMIHMIAJIbHOMN CIIYKObI

1. OcHOoBHBIE CBeI€eHUS O TUCIUILINHE

1.1 Ounas ¢popma 00yueHust

OO6miast TpyJOEMKOCTh JUCHMIUIMHBI COCTaBIsA€T 6 3a4eTHBIX eauHUIbl (216

aKaJeMHYECKHX Jaca).

TpynoemMKocTb,
Bun paboter aKaJeMHUYECKHUX YaCOB
7 cemecTp BCETO

OO0masi Tpy10€MKOCTh 216 216
KonTakTHas padora: 70 70
Jlexmmm (J1) 30 30
[Tpaktuyeckue 3anstus (I13) 40 40
IIpomexxyTouHast arTecTanus 36 36
CamocrosiTesibHasA padora: 110 110

- CAMON0020MosKa (Npopabomka u NOBMopeHuUe IeKYUOHHO2O

mamepuana u Mmamepuana y4eOHUKo8 u y4eonvix nocoouii); 45 45
- N10020MOBKA K NPAKMUYECKUM 3AHAMUIM, 32 32
- 10020MOBKA K PYOEI’CHOMY KOHMPOTIO U M.N.) 33 33
Bua utoroBoro koHTpoJis (IK3amMeH) JK3aMeH JK3aMeH

3.1.2 OuHo-3a04Has popma o0yueHHUsE

OO6mass TPyI0EMKOCTh JHCIUIUIMHBI COCTABISET 6 3a4eTHBIX eauHuIl (248

aKaJeMHYECKHUX Jaca).

TpynoemMKocCTs,
Bun paboTht aKaJICMUYECKHUX YacOB
7 cemecTp 8 BCETO

OO0mas Tpy10éMKOCTh 108 108 216
KonTakTHas padora: 10 8 18
Jlexru (J1) 8 8
[Tpaktuueckue 3anstus (I13) 2 8 10
[TpomexxyTouHas arrectanus (9K3aMeH) 9 9
CamocrosiTeIbHas padoTa: 98 91 189
- CAMON0020mosKa (npopabomka u no8MopeHue 1eKYUOHHO20

mamepuana u Mmamepuaia y4eOHuKo8 u yueOHvix nocooutt); 30 30 60
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM; 38 31 69
- 10020MOBKA K PYOEHCHOMY KOHMPOTIO U M.N.) 30 30 60

2. Komnerenuuu, gpopMupyembie B pe3yJibTaTe 0CBOCHUS TUCHUILIMHBI.
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B pesynbraTe OCBOEHHSI AUCHUILIUHBI
CJEYIOIINE KOMIIETCHIUN

JIOJDKHEBI

OBITh  CPOPMUPOBAHBI

Dopmupyemvie
KOMnemeHyuu

IThanupyemvle pezyiomamuol
00yuenus no Oucyuniume,
xXapaxkmepusylowjue 5manboi
popmuposarusi Komnemenyuil

Tunwvt konmpons

I1K-3. Criocoben
OCYIIICCTBHTH
TEXHOJIOTUIECKOE
obecrieueHue
peann3yeMbIX BUIOB
npodecCHOHATBLHOM
CITy)KeOHOM
JESITEIIBHOCTH

3HaTh:

- 3HaThb OCHOBHBIE KATETOPUH,
MOHSITUSL U TEPMUHBI COLIMOJIOTHHI
YIPaBIICHHUS;

- OCHOBHbBIE HaIlPaBIICHUS
COILIMOJIOTMYECKOI0 aHaIn3a
YIPaBICHYECKUX MPOILIECCOB,
KJIACCUYECKUE U COBPEMEHHBIE
KOHIIEIIINH, PACKPBIBAIOIINE
COLMAJIBHYIO IPUPOTY
YIPABIICHHUS;

- OCHOBHBIE DJICMEHTEHI
OpraHu3alyil U ynpaBieHus,
BHEUIHEW CpPEIbI;

- IMETh TIPEJICTaBIICHUE 00
OCHOBHBIX ITPUHLIHANAX
OpraHu3alMK COI[MOJIOTHYECKUX

UCCIIEZIOBAaHU B yIIPABIEHYECKOU

JesITeIbHOCTH, OCHOBBI cOopa ,
00paboTKHu aHAIHM3a
yIpaBJICHYECKOI MH(OpMAIIHH;

TectupoBaHue MO JEKIIHOHHOMY
marepuaiy.

[InceMmenHEbIe KOHTPOJIbHBIC pa6OTI>I.

YcTHOE MHAUMBHYaIbHOE
co0ecel0BaHKE U OIIPOC HA
MPAKTUYECKUX U CEMUHAPCKUX
3aHATUAX

MPOBEICHUE Cpe3a 3HaHUH (B
MUCbMEHHOW WM YCTHOU opme)
3auer

YMmeThb:

- aHaJIM3UPOBAThH U
paHXHpOBATh LIETU B MpoIIecce
YIIPaBIICHUS;

- aHaJM3UPOBATH MPOOIIEMBI
COIMATIEHO-O)KOHOMHYECKOTO 1
COIUAIIEHO-TIOJUTHYECKOTO
pa3BuTHUs 00IIECTBA;

- IPUMEHSTH METOJIbI
COIMOJIOTHYECKOTO aHAIN3a TIPH
W3YYCHHUH
COIMATIEHO-D)KOHOMHYECKHX U
COIIMATIEHO-TTOJTUTHYECKUX
MIPOIIECCOB B OOIIIECTRBE;

IIuceMeHHBIE U YCTHBIC pa6OTBI Ha

pelIeHre TUTIOBBIX 3a/1a4.
YcTHOE MHAUBHIYaTbHOE
coOeceqoBaHUE

3aueT
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Baanern:
- HAaBbIKaMHU IIOCTAHOBKH ueneﬁ
Y TTIOCTPOSHUS JIepeBa IeNIeH nmpu

BrimontHeHHE KOHTPOIBLHOM pabOTHI.

Bremonnenue WHIUBUIYAJIBbHOI'O
TBOPYECKOI'O 3aaHus.

YIPaBICHUH COLIUAJIbHBIMU TectupoBanue
poleccamy; 3ayer
- HaBbIKaMU pa3pabOTKu
COLIMOJIOTUYECKOTO

MHCTPYMEHTApPHUsI U UCIIOIb30BAHMS
MaTEpUaIOB COLIMOIOTMYECKUX
HCCJIE0BAHUM B YIIPABICHYECKON
JeSATEIBHOCTH

3 Opranmsanus U y4eOHO-MeTOAUYecKOoe ofecriedyeHue CaMOCTOSATEIbHOM
padoThI 00y4aAKOIIMXCS

CamocrosTenbHas padota odyyaromuxcs (CPO) HanpaBieHa Ha 3aKperieHue u
yriayOJieHre OCBOCHHOTO Y4eOHOTO MaTepuaa, pa3BUTHE MPAKTUIECKUX YMEHHUH U
HAaBBIKOB.

Buowt CPO:

UreHne TEKCTa PEKOMEHIYEMOW JUTEpaTypbl IO TJlaBaM W pasjaeiaM B
COOTBETCTBHM C TE€MaMH pabodei mIporpaMmbl, KOHCIEKTUPOBAHHUE TEKCTOB JIJIs
MOATOTOBKH BBICTYIUICHUH Ha CEMHHApPCKHX 3aHATHUIX; paboTa cO ClIOBapsMU U
CIIPAaBOYHMKAMU 10 YTOUHEHUIO KJIIOUEBBIX MOHATHUN U3y4aeMOW TeMbI; 03HAKOMJICHUE
C HOPMAaTUBHBIMHU JOKYMEHTAMHU B COOTBETCTBHUU C 3aJ]a4aMHi PaCCMaTPUBAEMON TEMBI
3aHATHS.

CocraBiieHME TIJIaHA U TE3UCOB OTBETA HA CEMUHAPCKUX 3aHSITHUAX; MOATOTOBKA
COOOIIEHUM K BBICTYTUICHUIO HA CEMUHApeE.

Pemienre TMMOBBIX M TBOPUYECKUX 3aJaHUM.

[ToaroroBka K pyoexHOMY KOHTPOJIIO U T.1I.

Jomawnue 3a0anusn:

YTeHHe TeKCcTa (Yu4eOHMKa, IEPBOUCTOYHUKA, JOTIOTHUTEIHHON
JUTEPaTypbl), KOHCIIEKTUPOBAHUE TEKCTA;

03HAKOMJIEHUE C HOPMATUBHBIMH JIOKYMEHTaMU;

MOBTOpHAas paboTa HaJl yueOHBIM MaTepuaioM (yueOHHKa, MEPBOUCTOUHHKA,
JIOTIOJIHUTEIIbHOU JINTEPATYPhI);

COCTaBJICHUE IJIaHA U TE3UCOB OTBETA; N3YYEHUE HOPMATUBHBIX
MaTepUalios;

MOITOTOBKA COOOIIEHHH K BBICTYIJICHUIO HA CEMHUHAPE.

YcTHBI MHANBUAYAJBHBIN ONPOC
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YCTHBIM MHAUBHIYAIBHBIM OIPOC MPOBOAMUTCS IOCIE U3Y4YEHUS KaKIO0M HOBOU
TEMbl C ILEJNbIO BBIACHEHUS HauOoOJIee CIIOXKHBIX BOIPOCOB, CTENEHU YCBOEHUS
nHpopMaruu.

OOyuaromuiics u3aaraer coJiepKkaHue Bonpoca U3y4YeHHON TEMBI.

Kpurepun 1 METOIMKA OLIECHUBAHMSL:

- 5 OawioB BBICTABIAETCA OOy4arOUIEMyCsl, €CIM TOYHO HCIIONb3YyeTCs
TEPMMHOJIOTHSI, IOKA3aHO YBEPEHHOE BJIa/ICHHE HOPMaTUBHOU 06a30ii;

- 4 Oanna BbICTaBIIIETCA O0ydYaromeMycsl, TONMYIIEHbl OJUH-IBa HEAOYETa MpU
OCBEIICHUH OCHOBHOT'O COJEpXAaHUS OTBETa, HET OINPEACIICHHON JIOrMYeCKOM
MOCJIEIOBATEIBHOCTH, HE B ITOJIHOM MEPE TOYHO UCIIONIb3YETCS] TEPMUHOJIOTHUS;

- 3 Qama BBICTaBISIETCS OOydwaroliemMycs, HET OOIIero MOHMMaHUsSl BOIMpPOCaA,
UMEIOTCS 3aTPYAHEHUSA WM JIOMYIICHbl OMIMOKM B ONPEICICHUM TOHSITHA,
UCITOJIb30BAaHUU TEPMHHOJIOTUU.

YcTHBI IPYyNIIOBOH ONIPOC

Y CTHBIN IPYIIIOBOM ONPOC IMTPOBOAUTCS MOCIE U3YUEHUS KAXKJIOW HOBOU TEMBI C
1EJIbI0 BBISICHEHHS] HAanOoJiee CIOKHBIX BOMPOCOB, CTEIEHU YCBOCHUSI MH(OpMaIuu,
NOAACpKaHUSI BHUMAaHUS CIYIIAIOIEH ayJUTOPHH.

Kputepun 1 MeToAMKa OLICHUBAHUSA:

- 5 OawioB BBICTABIsIETCA OOYYAIOMIEMYCS, €CJIIM TOYHO HCIOIb3YeTCs
TEPMUHOJIOTHSI, IOKA3aHO YBEPEHHOE BJa/ICHHE HOPMATUBHOM 0a30ii;

- 4 Gajia BBICTABISIETCA 00yYaroliemMycsi, JOMYIIEHbl OJIUH-BA HEJ04YeTa MpHU
OCBEIICHUH OCHOBHOTO COJEpXKaHUS OTBETa, HET OIPEICICHHONW JIOTUYECKON
MOCJIE0BATEILHOCTH, HETOYHO UCTIONB3YETCSI TEPMUHOJIOTHS,

- 3 Oata BBICTaBIsIeTCS OOydYarolIeMycCs, HET OOIIEro MOHUMAaHUs BOIPOCA,
UMEIOTCS 3aTPYJHEHMS WIM JONYIIEHbl OIIMOKU B OMNpPEACICHUU TOHSATHUH,
WCIIOJIb30BaHUU TEPMUHOJIOTHH.

4 OueHoOYHbIE CPECTBA VISl MIPOBEPKHU OCBOEHUS M3YUYEHHbIX KOMITIeTeH U
Biaoxk A
@®oH/ TECTOBBIX 3aJaHUH MO JUCHMILJINHE:

ConuoJiorust — 3T0:
1) Hayka O 3aKOHOMEPHOCTSX CTaHOBJICHMS, (DYHKIMOHUPOBAHMUS, Pa3BUTHUS
OOIIIECTBA B IIEJIOM, COIMAJIbHBIX OTHOIIEHWH, COIMAIBLHBIX OOIITHOCTE;
2) oOI11ecTBO3HAHMUE;
3) pasznen dunocoduu;
4) dunocodus uctopuu;

YupasJieHue — 310:
1) mayka, HICKyCCTBO, (PYHKITHUS, TIpOIIECC, anmnapar;
2) xuOepHETHKa;
3) KoOopauHAILMS DJIEMEHTOB CUCTEMBI JIsl 00eCTICUCHUS €€ BbDKUBAHUS,
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4) ¢opma Bracrtu;

CoumoJioruio ycJIyr MoKHO ¢(popMy/JIHPOBATh KaK HAYKY, KOTOpas:

1) u3yyaer 3aKOHOMEPHOCTH (YHKIIMOHHPOBAHUS COLMAIBHBIX OTHOILICHUH B
nporiecce yrpaBieHHUs;

2) u3y4aet mpooieMbl COLMAIBHBIX B3AaUMOOTHOILICHHH B cepe yrpaBlieHus;

3) BBISBIISIET POJIb MHAWBUYYMOB, COLIMATBHBIX TPYIIL, COLIMATBbHBIX HHCTUTYTOB,
UX B3aMMOOTHOIICHUS B YNPABICHUH COLHUATBHBIMU MHCTUTYTaMH Pa3HOTO
YPOBHS;

4) u3ydaer 3aKOHOMEPHOCTH (PYHKIMOHHPOBAHUS COLMAIBHBIX OTHOLICHHHA B
npolecce OKa3aHUs Pa3InYHbIX YCIyT

4. O0BEKTOM COIHOJIOTUH YCJIYT SBJIAETCH:
1) commaibHOE yNpPaBICHUE;
2) ymnpaBlieHHE COIMATBLHBIMU OPTAaHU30BAHHBIMHU CHCTEMaMU;
3) ympaBlieHHE B3aUMOOTHOIICHUSIMU;
4) yciyra Kak COIMaibHBIN MPOIIECC, OTHOIICHUE

Henab conuoI0ruu yrpasJieHUs ABJISICTCH:

1) noHATHE coUUaNbHBIX MPOLIECCOB U SABICHUMN ISl PETyJIMPOBAHUS M3MEHEHUS
OOIIECTBEHHOM JKU3HU,

2) BBIABIICHHE CTIEIU(PUKNA COL[MATBHBIX OTHOIICHUI B IPOLECCaX CEPBHCA;

3) O3HAKOMIICHHE C COLUMAJIbHBIMM METOJAaMU aHaju3a YIpaBICHYECKUMU
IIpoLeccamy;

4) u3ydeHue OOIIECTBEHHBIX OTHOUIEHUH W MpoueccoB il 3(P(HEKTUBHOTO
YIpaBICHUS

IIpeameToM COUMOJIOTMH YIIPABJICHUS SBJIAKTCH:
1) ynmpaBineHuecKkue pelieHus: B COUHAIbHBIX CUCTEMAX;
2) u3yuyeHue AesiTeIbHOCTH CYObEKTOB CEPBUCA;
3) OonbpinKe coUMaNbHBIE TPYNIBI W HWHCTUTYTHI, JEHCTBYIOIME B cdepe
yIpaBIICHUS,
4) Bce OTBETHI BEPHBI;

K BUaaM coumo1ornyeckoro uccjae[0BaHus OTHOCATCS .
1) MeTtonuueckuit;
2) MEeTOAO0JOTUYECKHUIA;
3) opraHu3alMOHHBIH;
4) Bce OTBETHI BEPHBI;

MopesiMu cOMAIBLHOTO YIIPABJIEHUSI MOTYT ObITh:
1) peopnunamms;
2) cybopauHarms;
3) KoopAuHaLus;
4) Bce OTBETHI BEPHBI.
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ConuajibHOEe NPOEKTHPOBAHNE — €CTh.
1) mpoekTHpoBaHHE COIUATBHBIX OOBEKTOB, KAU€CTB, MIPOIIECCOB;
2) CHCTEMHOE OINKCAHUE COIUATBHOTO IKCIIEPUMEHTA;
3) HaydyHO OOOCHOBAaHHOE OIPEACIICHUE BapUAHTOB IUJIAHOBOTO Pa3BUTHS
COIMAJIBHBIX MPOIECCOB;
4) ¢dopma ornepexaroniero oOTpaxeHus AeHCTBUTEIBHOCTH;

K ocHOBHBIM HANPAaBJICHUAM COLMOJIOTHYECKHUX UCCAEA0BAHMI NIPO0JIeM Tpyaa U
NPeANPUHUMATEILCTBA B cepe CepBUCA MOKHO OTHECTH CJIeayIolue (YKaxuTe
HEeBEPHBIN 0TBET):

1) oOBEKTHBHBIE ¥ CYOBEKTUBHBIC (DAKTOPHI COIMAIBHBIX OTHOIICHUH B
OpraHu3almsIX,

2) aHanmu3 pheIHKA TpyAa B cdepe cepBuca Kak pEryisTopa ONTUMAIbHOU WU
paloHaIbHON MOOMIBHOCTH TPYIOBBIX PECYPCOB;

3) moucKk TyTeH ONTUMAlbHON  peanu3alud  TPYJOBOTO  MOTEHIMANA
CHELMAIMCTOB U PAOOTHUKOB CEPBUCHBIX OPraHU3AlINA;

4) omnpenenenue 3PPEKTUBHON CUCTEMbI COIMATBHBIX TapaHTHH, 3AIUIIAOIINX
pabOTHUKOB.

Bbaoxk B

/enosan uzpa «Pazpabomka npozpammul aHKEMHO20 COUUOI02UYECKO20
onpoca no npoonemam 20cyoapCmeeHHOol U MyHUYURATbHOU CTLYHCObL)
Onucanue 0en080t uepvl U NOCMAHOBKA 3a0ayU
YMeHue npoBOAUTh COLMOIOTMYECKUE UCCIIEOBAHUS - HEOOXOIUMOE YCIIOBUE

yCHenHou aestenbHoctu crnenuanuctoB MY (MOL]). Hensmu npeaaraemMoiil UTpsl
ABJISIIOTCS  3aKPEIUVICHUE 3HAHUW [0 COLMOJIOTHM YCIyI, OCBOCHHE W pa3BUTHE
IIPAKTUYECKUX  HABBIKOB  II0  IOArOTOBKE  METOAMYECKOM  NPOrpaMMbl  H
UHCTPYMEHTApUs.  COLMOJIOTUYECKOrO  OIIpoca, IPOBEACHUIO II0JEBOr0  JTara
UCCIIEIOBaHMsI, aHaJIN3y PE3yJIbTaTOB MCCIIEOBaHMS U pa3pabOTKe peKOMEHAAUUN U
PELICHUM.

Urpa nomkHa HOCHTBH COCTA3ATENbHBIM Xapakrtep. [lng storo rpymnma
NOJpa3ieNsieTcss Ha JBE MNOATPYIIbI, KOTOpble OynyT paboTaTh MapaiebHO M
pa3pabaTbiBaTh OAHY oOIIyt0 Temy. [lo Xomy WIpbl Ha ONpENETECHHBIX €€ 3Tarax
Npeanojaraercss MpPOBOJAUTh COBMECTHbIE OOCYXIECHHS NPUHUMAEMBIX PEIICHUH,
OLICHMBATh UX 0OOCHOBAHHOCTb M Ka4€CTBO Pa0OThI UCCIAEAOBATEILCKUX MOATPYII.

ITo cBoeMy conepKaHUIO U MOPSAKY MPOBEICHUS UTPa CKIAABIBAETCSA U3 IBYX
sranoB. Ha mepBom 3Tame (opMupyroTCs ABE MHOATPYMIBI, ONpEAeseTcss Tema
UCCJIEIOBaHMsI, pa3pabaThIBAlOTCS METOAMYECKash MporpaMMa W WHCTPYMEHTapuit
uccnenoBanusi — ankera (10-15 BompocoB). Bo Bpemsi mepepbiBa MeExy MapaMmu
aHKeTa pacreuyaThlBaeTCd Ha MPHUHTEpPE Uil pa3fauyd €€ pPECIOoHAEHTaM M cOopa
3allOJIHEHHBIX aHkeT. Ha BTopom »Tame aHkeThl 00pabaThIBalOTCS, aHAIM3UPYIOTCS
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PE3yNBTAThl OMPOCA, MOATOTABIUBAIOTCS OOIME BHIBOJLI M PEKOMEHIAINH, a TaKKe
WUTOTOBBIN OTYET.
MeToanyeckue yKazaHus

Ha navanbHOM 53Tame urpbl mpernojaBaTelib PacKpbhIBAET €€ eI U 3a]auH,
MOPSIJIOK MTPOBEICHUSI, XapaKTEPU3YeT COACpPKaHNE OCHOBHBIX 3TANoB, (HOPMYIUPYET
KelaeMble KOHEUHBIE Pe3yiIbTaThl.

B pamkax mepBoro srana urpbl MOXHO BBIJCIUTH TPU CTaauu: GOPMHUPOBAHUE
TBOPYECKUX KOJIJIEKTUBOB; BHIOOP TEMBI MCCIIEIOBAaHUS, OOCYXICHHUE M pa3padoTKa
METOJMYECKON MPOTpaMMBbI; pa3pab0oTKa HHCTPYMEHTAPHUS UCCICAOBAHUS - AHKETHI.

s dopMUpOBaHUS TBOPYECKHX KOJIJIEKTUBOB MPEXKJE BCEr0 HEOOXOIUMO
BBISIBUTH He(DOPMaTBHBIX JIUJICPOB, KOTOPBIE MOTJIM OBl BO3TIIaBUTh UX padoTy. C 310
IIEBI0 TPOBOJUTCS COITMOJIOTHYECKHI OIMPOC: YYaCTHUKAM pa3dar0TCsS KapTOYKHU
ompoca - YWCThIE JUCTKA OyMard W TpemaracTcsi BHECTH B KXY KapTOYKY
dbaMuuu Tpex-4eThIpex JUI], KOTOPhIE, IO UX MHEHHUIO, MOTJIM OBl CTATh JIMJIEPAMU B
UCCIeN0BaTEeNbCKUX Tpynnax. [Ipu ToM MOXHO UCIIOJIB30BAaTh PEUTUHTOBYIO OLICHKY:
KaHJIUJIaTypy, BHECEHHYIO B CIIMCOK TOJI IEPBBIM HOMEPOM, OIICHUBATH MPH MOACUETE
MOJIYYeHHBIX TOJIOCOB B 4 Oaina, BTOpyto - B 3 Oamna u T.4. Pe3ynbrarel ompoca
OTIPEJIEIISIIOTCS CYETHOM KOMHUCCHEH, N30UpaeMOi OTKPBITHIM TOJIOCOBAHUEM.

[Tocne Toro kak uccienoBaTeIbCKUe rPpynIbl chOPMUPOBAHBI, BRIOUPAETCS TEMa
uccienoBanus. I[lpeamoureHue cnegyer otTnath mpoOieMaMm, HEMOCPEICTBEHHO
3aTparvuBalOIUM HWHTEPEChl YYaCTHUKOB WIPHI, MO KOTOPHIM OHH MOTYT BECTH
JTUCKYCCHIO 3aMHTEPECOBAHHO, CO 3HAHUEM Jiena. MO>KHO BBIICIIUTD, HAIIPUMED, TAaKHUE
npoOemsl: «I1yTH MOBBIIIEHNS Ka4eCcTBa MOITOTOBKH CIEITUAIMCTOB 10 YIIPABIICHUTO
nepcoHamom», «Pa3Butme  cTymeHdeckoro camoympaBicHus», «lloBbIeHne
OTBETCTBEHHOCTH CTYJCHTOB M MPEITOAaBATENICH 3a Ka4eCTBO OOYICHUS» U T.J.

ITocne Toro kak Tema WCCIeIOBaHUSA CHOPMYIHMpPOBaHA W TEpe] TeM Kak
YYaCTHUKW WUTPbl  TMPUCTYNSAT K  pa3pabOTKE METOAUYECKON  IPOrpammbl,
Mperno/iaBaresib HAMOMUHAET, YTO B MpoIiecce pa3paboTKHU MPOrpaMMbl UCCIIETOBAHUS
UM TIOTpeOyeTCs YETKO OIpeAeNuTh OOBEKT U MPEAMET WCCICIOBAHUS, YCTAHOBUTH
palMoHAIbHBIE METOJbl HCCIIEeOBaHUsA W cOopa wuHpopMaiuu, cHopMyIupoBaTh
pabouue TUIOTE3bl, ONPEACIUTh 00bEM PA0OTHI U CPOKH €€ BBITIOJIHEHUSI, COCTABUTH
KaJICHJapHbBIN T1aH paOboTHI.

HaunGobliryto CI0HOCTH U B TO € BpeMsi HAUOOJIBIIINN UHTEPEC MPEACTABIISIET
pa3palboTka pabo4yux TUMNOTE3, KOTOPhie OyAyT ONMpENeNsaTh BECh XOJ UCCIEIOBAHUSA,
CTPYKTYpPY U COJACp)KaHWE WHCTPYMEHTapus orpoca - aHkeTbl. OOBIYHO IS
BCECTOPOHHETO MCCIICIOBAHUS MTPOOJIEMBI TpeOyeTcs chopMyIUpoBaTh MIECTh-BOCEMb
THIIOTE3, KOTOPHIC YBA3BIBAIOTCS B ONPEACIICHHOMN JIOTHUECKOU MTOCIICIOBATEILHOCTH U
HaXOJIAT CBOE OTPAKEHUE B BOIIPOCAX aHKETHI.

[Tocne pa3zpaboTKu METOMMUYSCKHX TPOTPaMM B TPYIIIaX CICIYyET BBIHECTH MX Ha
COBMECTHOE OOCYXJEHHUE M YCTAHOBUTH E€AMHYIO NJIsi OOEUX TPYII MPOTrpamMmy.
[IpenonaBarens JOMKEH COMOCTaBUTh KauyecTBO paboThl o0eux Trpymm, JaTh
COOTBETCTBYIOIIYIO OIEHKY, OTMETHUThH JIYUIIIUE PEIICHUS, TOJIEPKUBAST U YKPETLUISS
aTMoc(epy TBOPUECKOM COCTA3ATEILHOCTH.

[lepen TeM Kak TPHUCTYNUTh K TPEThEW CTaAUM WIPHI MPENOJaaBaTEINb,
BO-TIEPBBIX, HAMTOMUHAET CTYJICHTAM O MPABHJIaX COCTABJICHHUS AHKETHI, COTJIACHO
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KOTOPBIM Kax/1ast U3 pab04ynX TUIOTe3 JOHKHA HANTH OTpaskeHHE B COOTBETCTBYIOIIUX
BOIIPOCAX AHKEThl, PACKPHIBAIOIIMX COJEPKAHME THUIIOTE3; BO-BTOPHIX, OOpaliaer
BHUMAaHHE Ha I€JIeCO00pa3HOCTh HCIOJB30BAHMS PA3IMYHBIX BOMPOCOB, KaK IIO
colepxkanuio (0 (akTax CO3HaHUS M MOBEACHUS, O JIMYHOCTH), TaK U MO ¢dopme
(OTKpBITBIE, 3aKpbIThle, TpsSMble, KOCBEHHbIE) U  (QPYHKIUSIM (OCHOBHBIE,
BCIIOMOTaTEJIbHBIE); B-TPEThUX, HANIOMHHAET O MpaBWiIaX KOJAMPOBAHUS BOIPOCOB
aHKETHI.

HawnOounb1nii TBOpUYECKU HHTEPEC MPEACTABISET BTOPOM 3TAIl UTPBI, B KOTOPOM
TAaK)K€ MOXHO BBIIEIUTh TPHU CTaauu: OOpabOTKa aHKET;, aHalu3 M 0000LIEeHue
pe3yJabTaTOB  COIMOJIOTHYECKOTO  OMpoca; TMOATOTOBKAa OOIIMX BBIBOJAOB U
pEKOMeHAAMI, UTOTOBOI'O OTUYETA.

Ha nepBoii cTanuu npou3BoauTCs 00paboTKa aHKET - MPOBEPSIIOTCS MOJHOTA U
KayecTBO 3allOJIHEHUS AaHKET, OTOPAaKOBBIBAIOTCS AHKETHI, TIJ€ HE 3aloJHEHa
«MacMopTUUKay JUO0 OTCYTCTBYIOT OTBETHI OoJiee ueM Ha 30% OCHOBHBIX BOIPOCOB;
IPYNIUPYIOTCS. U KOJUPYIOTCS OTKPBITbIE BOMPOCHI; 00padaThIBaeTCsl MEPBUYHAS
uHpopmarusi. O6paboTka MHGOPMAIIMM MOXKET MNPOBOJUTHCS BPYUYHYIO JHOO C
nomoipio OBM mno cranmaptHoil mporpamme. Buibop cmoco6a oOpabOTKH aHKET
OCTaeTCs 32 PyKOBOJUTEIEM UTPBHI.

Haubonee nHTEepecHas M TBOpYECKas CTagusl UIPbl - aHaIM3 M 0000IIEeHuE
PE3yJIbTaTOB OIpoca. DTy CTaJAMIO CIEAyeT HauWHATh C Hauboiee mpocToi (GOpMBI -
TPYIIUPOBKH PECIIOHICHTOB MO BEIOPAaHHOMY MIPHU3HAKY WM IPUHIUITY (1101, BO3PACT,
CeMEHOe MOJI0XKEHHUE, YCIIeBAEMOCTh U T.JI.) U TOJICYETa YKCa OTBETOB MO TOW WMITU
uHOU rpymnme. B obmeM ciydae rpynmupoBKa pPECIOHICHTOB BEIETCS B paMKax
«TACTIOPTUYKK» M MOXET HUATH B TPEX HAIMPABJICHUAX: MO KOJIUYECTBEHHOMY
NpU3HAKy, KOTJa TPYIIBl PECHOHIEHTOB XapaKTEePHU3YIOTCS YMCIOBOM BEITMYHUHOM
(Bo3pacrt: 18-25, 26-30 u T.11.); 3a4MClIEHUE PECTIOHACHTOB B HOMUHAJIBHBIE TPYIIIIHI
(mo moJy, BO3pacTy, CEMEHHOMY MOJOXEHHUIO U T.J.); YIOpsI0oueHue HHPOpMaIK B
pPaHXKUPOBAHHOM psily (IO YCIIEBAa€MOCTH, IMOCEIAaeMOCTH U 1p.). B psne ciyuaes
BO3HHMKAET HEOOXOJUMOCTh KOMOMHHPOBAHHOW TPYMNIHUPOBKU MO JBYM WIH Ooliee
npu3HaKkaM (MY>KYMHBl U JKEHIIMHBI; CEMEHHBIE U XOJIOCTbIe; MPOXKUBAIOIIME B
OOIIC)KUTUM U B CEMbE C POOUTENAMU, M T.I.). BbIOOp TOro uiam HMHOTO BHUAA
IPYNIHUPOBKU 3aBUCUT OT COJIEP>KAHUS THIIOTE3 U OT KBaJM(UKALIUN UCCIIE0BATEIIS.

PesynbTaThl mojcueToB 0TBETOB O(POPMIISIOTCS B BHJI€ TAOJHII WU TpadUKoOB,
pUCYHKOB. UHCIIOBBIC 3HAUYEHHUS PE3yIbTaTOB MCCIEIOBAHUS COCTABISIIOT MCXOIHBIN
MaTepua 1y 00001eHns 1 BbiBo10B. Hayunas riry6muHa, 000CHOBaHHOCTH BBIBOJIOB U
PEKOMEHIAIMi 3aBUCAT OT OMNBITa WCCIENOBATENsA, €ro CKIOHHOCTH K aHAJIW3y U
0000meHno. BmecTe ¢ TeM MCXoAHas MO3UIIMS UCCIIEeN0BATeNs IPH UHTEPIpPETAIIH
JaHHBIX CTPOTO TMpPENONpeneNsaeTcs 3aJadyaMd  HCCIICIOBaHUS, METOIUYECKON
nporpaMMoi, pabounMu TUMOTE3aMH. Y YaCTHUKH UTPHI B TPOIIECCE MHTEPIPETAIIH
IMIUPUYECKUX JAHHBIX BHOCAT B HUX COJEPKATEIbHBINA CMBICII, IPOBEPSIOT pabouue
runote3bl. B obmeM ciydae joruka qoka3aTelnbcTBa UCTUHHOCTU (WIJIM JIOKHOCTH)
TMIIOTE3 OCHOBAaHAa Ha TOWCKE B3aUMOCBSI3€H MEX]y XapaKTepUCTUKaMU OOBEKTa,
BBISIBJICHUM TE€HACHLUN U MPUYNH BOZHUKAIOIINX U3MEHEHUH B €r0 COCTOSHUU.

PykoBonuTenb uUrpbl oOpaiiaerT BHUMaHUE YYaCTHHUKOB Ha I1€JI€CO00pPa3HOCTh
NPUMEHEHHUS ABYX MOCIEA0BaTENbHBIX CTAINI UHTEPIPETAI[MN: CPABHEHUE YHCIIOBBIX
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ps0B (MOCEIaeMOCTh 3aHATHM MO pa3HbIM JAUCHUUIUIMHAM) U TMOUCK (DAKTOPHBIX
IPU3HAKOB (KaueCTBO JIEKIU, y100CTBO pacUCaHMsl, 3HAYMMOCTb JTUCLMIIIIUHBI 1715
CHEeLMATUCTa JAHHOTO MPO(UIIs U T.11.).

[Ipouecc aHanuza U 000OIIEHUS PE3YJIbTATOB HMCCIEAOBAHUS MPEIOCTABISAET
PYKOBOJUTENIO  WMIPbl  JOMOJHUTEIbHBIE  BO3MOXXHOCTH  JJII  OpraHu3aluu
COCTA3AaTEIbHOW TBOPYECKOW AMCKYCCUUM M OIIEHKH CIIOCOOHOCTEH YYacTHHKOB K
aHaJIu3y U 0000IIECHUSIM.

3aKaHYMBAETCA Urpa COCTABJICHHEM OTYETa O pe3yJibTaTax UccienoBaHus. B
NEepBOM YacTW OT4YeTa Jal0TCI OOOCHOBAHHME AaKTYaJbHOCTH BBIOPAHHON TEMBI H
KpaTKasi XapaKTepUCTHUKa HCCIeoBaHUS (METOJBl HCCIEAOBAaHHUA, BBIOOpPKA,
pEenpe3eHTaTUBHOCTh JAHHBIX U T.JA.). BOo BTOpOii YacTh NpUBOIUTCS XapaKTEPUCTUKA
00BEKTa TO COIMAILHO-IEeMOrpadUiecKuM MpU3HaKaMm (I0JI, BO3pacT, CeMenHOoe
MOJIOXKEHUE U T.1.). B TpeTbell 1 mocieayronmx 4acTsax JAITCS OTBETHI Ha pabouue
runores3sl. UUCio Takux MOAPA3ZENIOB PAaBHSIETCS YHMCIY BBICKa3aHHBIX TuIores3. B
3aKJItoueHue GopMyIUPYIOTCs 00LIME BHIBOABI U PEKOMEHIALINH.

baok D
Bonpocsl 1j1s1 caMonpoBepKH 3HAHUM

1. Commonorust u yciyru. Crnenuduka COLMOIOTHYECKOTO 3HaHUS B cdepe
YCIIYT.

2. OOBEKT, MpeaMeT, CTPYKTypa U GYHKITUN COIUOTIOTUHU YCIYT.

3. Kareropumn, 3aKOHOMEPHOCTH | IIKOJIbI COITUOJIOTHHU YCIYT.

4. MecTo ¥ POJb COLUOJOTUM YCIAYT B CHUCTEME COIHMAIbHO-YIPABICHYECKUX
JCLUTLIAH.

5. 3HauyeHHE COLMOJOTUM YCIYT B COBPEMEHHBIX YCIOBUSIX.

6. IlomsTHe ycmyrn 0ObEeKTa COMMOIOTHICCKOTO aHATH3a.

7. Ycayru Kak coMalibHOE SIBJICHUE, KaK COIUAIbHBIN MPOIYKT

8. VYcmyru xak nporiece, uxX BHJIbI, 0COOCHHOCTH, IBOJIONNS. Y CIYTH Kak cdepa
cepBHCa.

9. VYcayru kak 1eHHOCTb ISl TOTPEOUTENS.

10. TlonsiTHE yCIyTH Kak COIMAILHOTO Tpoliecca.

11. Posnb mipoiieccoB B opranu3aiiii. Bujsl u ypoBHU IPOLIECCOB B OpTraHU3AIIHH.

12. T'ocynapcTBeHHbIE U MYHHIIMNAIbHBIC YCIYTH, WX BHJIbI, OCOOCHHOCTH,
HBOJIFOLUSI.

13. CepBuc Kak COIMANBHBIA MHCTUTYT. TESHICHIINHA Pa3BUTHS C(ephbl CEPBUCA B
Poccun.

14. Coumonornueckas OleHKa MOTpeOIeHUs pa3IMYHBIX BUJAOB YCIYT KUTEIIMU
Poccun.

15. Kareropuu, 3aKOHOMEPHOCTH COIIMOJIOTHUM TOTPEOJIeHUs] KaK OCHOBBI
COI[MOJIOTUU YCIIYT.

16. CommanpHbie ycnyrn Kak (opMa pa3pemieHus MTPOTUBOPEUHS MEXKITY
NOTPEOHOCTHIO U €€ peaTn3arfei.

17. Cepa cepBuca B TPEIMETHOM TIOJIE€ COIMOJOTHU. METOq0I0THYeCKHe
MOIXO0/IBI K U3YUYEHUIO c(pephl cepBuca.

18. TlepcrekTUBBI pa3BUTHUS COIMOJIOTUH C(hephl cepBHca
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19. 3ak0HOMEPHOCTH COLIMOJIOTUU YCIYT.

20. IToHsTUIHBIN anmapaT COIMOJIOTHN YCITYT.

21. CoBpeMeHHasl [JUCKYCCHUS O TPEIMETe COIMOJIOTUM TMOTpeOJeHusT u
COIIMOJIOTHUS YCIIYT.

22. B3auMOCBS3b COIIMOJIOTMM YCIAYT C JPYTMMU HayKamH, HW3y4arolIuMu
MIPOLIECCHI TOCYAAPCTBEHHOTO U MYHHUIIUIIAIBHOTO YIIPABIICHUS.

23. BO3HMKHOBEHHE U OCHOBHBIE ATAIbl PA3BUTHS COLIMOJIOTUU YCIIYT.

24. OTe4eCTBEHHBIN OMBIT B 3TOW 00JIaCTH Pa3BUTHSI COITUOJIOTHH YCIYT.

25. MeTonuueckoe COMPOBOXKICHUE COITMOIOTMYECKOTO N3YUSHUSI COBPEMEHHOMN
CUCTEMBI OKa3aHUs YCIIYT.

26. Metoabl ¥ TEXHOJOTUU B coiuoniorun ycuyr. Kmaccudukamus mMeTonoB u
TEXHOJIOTUM B COL[MOJIOTHH YCIIYT

27. BOBMOKHOCTH W OTpaHWUYCHHS TPUMEHEHHUS PA3JIUYHBIX METOJOB U
TE€XHOJIOTUH B COLIMOJIOTHH YIIPABIICHHUS.

28. MeTonos0rust COIMOIOTUYECKOT0 UCCIE0OBaHUS.

29. OCHOBHBIE 3TaIlbl COIIMOJIOTUYECKOTO UCCIIEIOBAHMUS.

30. Buabl COIMOTIOTHYECKUX MCCIEIOBAHUN TPOIIECCOB YCIYT: HaOI0/IeHUe,
aHanu3  JIOKYMEHTOB, KOHTEHT-aHAJIW3, OMNpPOC, HWHTEPBBIO, OAKCIEPUMEHT,
MOJICIMPOBAaHUE KaK METOJbl COIMOJIOTUU YIpaBlIEHUs; MeToa (oKyc-rpyri,
Oouorpaguyeckuii MeToJl, METOJ HW3Y4YEHHUs OTIEIbHBIX CIIydaeB (MPEIEACHTOB) U
JpyTHe.

31. Pa3zpaboTka nmporpamMmbl COITMOTIOTHIECKOTO HCCIIEA0BAHMUS MMPOIIECCOB YCIIYT.

32. Onucanue paboThl B COBpeMeHHOM oduce. Brimenenne opucHBIX IpoIeccoB,
COOTHOIIIEHHUE MPOU3BOJACTBEHHBIX U O(MCHBIX MPOIIECCOB.

33. Bunbl v mpumMepsl moTeps B oduce. [TyTu ontumMuzamnuu 0hruCHBIX TIPOIIECCOB.

34. ConeprkaHne 1 0COOEHHOCTH MPOIIECCHOTO MOAX0/1a B ESTEIILHOCTH OPTaHOB
rOCyJJapCTBEHHOU BJIACTH.

35. [lotox co3nmanus 1ieHHOCTH. (COBEpIICHCTBOBAHWE TOTOKAa CO3JaHUS
ueHHocTd. [lorepu B MOTOKE cO3AaHUs IEHHOCTH.

36. [louatne wHHOBamuKu. VHHOBAIMOHHAA AEATEILHOCTHb. VHHOBAIIMOHHBII
MEHEI)KMEHT.

37.leny ympaBieHUs WHHOBAIlMOHHBIMH  MpOIlECCAMH B  COIMAJILHOMN
opranu3anuu. CucrteMa yrnpapJieHHs MTHHOBAIIMOHHBIM MPOLIECCOM B OpraHU3alUu.

38.llemn w 3amaud ymopaBiCHWS W3MCHCHHSAMHU. OTambl WHHOBAIIMOHHOTO
nporiecca. BiusHHe XapaKTEepUCTUK HWHHOBAIlMM Ha TMPUHSATHE PEIICHUS O €€
BHEJIPCHUH.

39. KayecTBO XM3HM M TPyAOBas COIMAIM3AlMS COTPYIHUKOB OpraHu3aIui
cdephl cepBuca.

40. IlpodeccrnonanpbHO Ba)KHBIE KaueCTBA CIICIIMAIMCTOB chephl CEpBUCA.

Koau4gecTBO KOHTPOJIbHO-U3MEPHUTCIbHBIX MaTCpPHUAJI0B

No

/o

KOHTpOHI/IpyeMHC KOHTpOHLHO-I/I3MepI/ITCJ'IBHBIC MaTcpHraJibl, KOJIMYCCTBO
KOMIICTCHII 3a)IaHI/II\/'I HJIM BapHAaHTOB
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Tecmoegvle Ipaxmuueckue Henosas uepa
3a0aHus 300aHUA P
1
K 10 ) .
Bcero: 10 - 1

Karwun k tecram OC B CY

Komnerenrus 1
IK-2
Ne Bompoca No oTBeTa
1 1
2 3
3 4
4 4
5 2
6 2
7 4
8 4
9 1
10 1
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