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1 ]_Ie.]'ll/l H 32291 OCBOCHUA JUCIHUIIJINHBI

HeﬂblO OCBOCHHA AHMCHUIIIIMHBI «TexHonornu ACJIOBOI'O B3aHMOHeﬁCTBHH)) SABIAIOTCA
OBJIaJICHWE  OOYyYaIOMUMHCS  KOMMYHUKATHBHOM  KOMIIETEHTHOCTH, Kak Ha
MEXJTMIHOCTHOM, TaK M JICIOBOM YPOBHSX, OBJIAJICHUE COBPEMEHHBIMUA TEXHOJOTHSIMU
npoecCHOHATLHOTO ¥ JIMYHOTO OOMICHHWs] B MPOIECCe HEMOCPEACTBEHHOTO
B3aUMOJICHUCTBUA.

3agaun u3ydyeHHsl AUCHUIIMHBI «TEXHONOTHMH METOBOTO B3aMMOJCUCTBHS
COCTOSIT B CIEAYIOMIEM

- IO3HAKOMHUTH O0YYalOUUXCsl C KOHKPETHBIMHM YIPAXKHEHUSMU M 3aIaHUSIMU
poheCCUOHAIBHOTO OOIICHHUS;

- chopMHpOBaTH YMEHHE MPOrPAMMHUPOBATH CBOE IMOBEJACHUE B CHUTYaIlUH
OOIIEHUS C APYTUMH JIFOJIbMH;

- BBIpA0OTAaTh HABBIKM OBICTPOM aJanTaiuy MpU BHICTpPAMBAHUU PA3HOOOPA3HBIX
KOHTaKTOB B X0JI€ OOIIIEHUS C IPYTUMU JTIOAbMU;

- pa3BUTHE HAaBBIKOB MEXKIWYHOCTHOTO, TICUXOJOTHYECKH T'PAMOTHOTO
B3aMOJIEUCTBHS.

2 TpeGoBaHus K pe3yabTaraM 00y4YeHHs IO AUCHUILINHE

[Ipouecc n3ydyeHust AUCUMILIMHBI 111 00y4YaIOIIUXCsl TOCYAapCTBEHHO-TIPABOBOIO

npodusl HarpaBJieH Ha GOPMUPOBAHUE CIACAYIONIUX PE3YJIbTaTOB 00YUYEHUS
Ko [Tmanupyembie pe3yabTaThl
A Coneprxanue Py pesy
KOMITe . o0ydYeHUs 10 TUCITUTLINHE,
KOMIIETECHINH (M WHauKaTopel KOMIIETEHIIMN
TEHIIH 5 i) XapaKTEPU3YIOIINE ITAIIbI
U (hopMHUpOBaHHSI KOMITETEHITUI
YK-3 |Cnocoben NYK-3.1. Hcnome3yer MeTonsl | 3HATH:
OCYIICCTBJIATD COLIMAIbHOU KOMMYHUKallMl TIpH | ~ cpeacrtBa COHUAJIBHOTO H
counanbHoe paboTe B KOMAHIE. TICUXOJIOTHYECKOTO BO3ACHCTBUS
B3aMMOJICHCTBHEC U Ha MEKIIMIHOCTHBIC "
: NVYK-3.2. O060CHOBBIBaET
pean30BhIBATh MEXTPYIOBBIE OTHOIICHUS H
KOPPEKTHOCTh IPHHUMAEMBIX
CBOIO pOJIb B . Ha OTHOLIEHUS CyOBeKTa ¢
pelieHui B MEXINYHOCTHOM
KOMaHjie . pealbHBIM MUPOM
B3AWMOZCHCTBMM W TIPOBOMNT |
MeTh:
aHaIIN3 JIeATEIbHOCTH KOMaH/IbI. —_
- aHaIIM3UPOBATh
KOMMYHHKAITUOHHBIC TTPOIIECCHI
B OpraHu3aIluu u
pa3pabatrbhiBaTh  IPEJIOKEHHUS
1o MOBBILIEHUIO ux
s dexTuBHOCTH
Buaajers HAaBBIKAMU:
- MIOJTE30BAThHCS
pa3HOOOPa3HBIMU HCTOYHHKAMU
nHQOpPMAIMM W METOJaMU HUX
00paboTku
YK-4 |Cnocoben YK-4.1. BeiOupaer ctuib oOiieHus | 3HATD:
OCYIIIECTBIISATh Ha PYCCKOM SI3bIKE B 3aBHCHMOCTH | - OCHOBHBIC KOMMYHHKATHBHBIC




i (0:3% OT LEeIH U YCIOBHM MapTHEPCTBA;
KOMMYHHKAIIMIO B |QJallTUPYET pedb, CTHIIb OOIICHUS U
YCTHOHU U S3IK  JKECTOB K  CHUTYyalHsIM
MUCHbMEHHOM B3aHMOJCHCTBUS;
dbopmax Ha VK-4.2. Bener nenoBy0 NEpPEnucKy
rOCyJapCTBEHHOM |Ha PYCCKOM S3BIKE C Y4E€TOM
s3pike Poccuiickoli | ocoOeHHOCTEH CTUJIMCTUKHU
denepaunu u opUIMANTBHBIX W HEOPHUITHATBLHBIX
WHOCTPAaHHOM(BIX) |TIHCEM;
sa3bIKe(ax) YK-4.3. Bezner neinoByo NepenucKy
HA UHOCTPAHHOM SI3bIKE C YUETOM
0COOCHHOCTEN CTUIMCTUKHU

TEXHOJIOTUH U UX TUHAMUKY
cneun(uky  IMyOJTUYHBIX
KOMMYHUKaIUM

YMerb:

- IPUMEHSTH MOTYYECHHbIE
3HaHUA B IOPUIUYECKON
JeSITEIIbHOCTH

BiiajieTh HABbIKAMM:

- YCTHBIX JICTIOBBIX
KOMMYHHKAIHMH (ITyOJIUIHOTO
BBICTYILICHUS )

3 CrTpyKrypa U coaepkaHue JUCUMUILIMHBI
3.1 CrpyKrypa AMCUMILIUHBI
3.1.1 OuHo-3a04Hasi popma 00yueHust

OO0mast TpyA0eMKOCTh AUCHUIUIMHBI COCTaBIISET
aKaJIeMUYCCKHX Yaca).

4 3aueTHple eauHMIBI (144

TpynoeMKkocTs,
Bu pabotst aKaJIeMUYECKHUX YaCOB
4 cemecTp BCETO

O01mas Tpy10éMKOCTh 144 144
KonrakTHas padora: 10 10
Jlextu (JI) 4 4
[Tpaktnueckue 3anstus (I13) 6 6
CamocrosiTeabHast padora: 98 98
- N0020MOBKA K NPAKMUYECKUM 3AHAMUSIM, 32 32
- camono02omogka (npopabomia u nogmopemue 1eKYuoOHHO20 34 34
mamepuana u Mmamepuana y4eOHuKo8 u yueoHvix nocoouti),
- N10020MOBKa K O0KIA0aM 32 32
Bu HTOroBOro KOHTPOJIA IK3aMeH IK3aMeH

PaB,Z[eJ'II)I AUCHUIIIIMHBI, U3Yy4aCMBIC B 4 CCMCCTPC

KonmuecTBo yacos
e HaumeHnoBanue pa3nenos ayropHad BHEay.l.
pasnena BCETO paborta
T m pabora
1 BBeneHue B peueByr0 KOMMYHUKAIIUIO 17,5 0,5 1 16
2 YMenus u HaBbIKH 3(H(HEKTUBHOTO 17,5 0,5 1 16
PoeCCHOHAIIBHOTO B3aUMOJICHCTBUS
3 TpeHVHT KOMMYHUKAaTUBHBIX YMEHUI 17,5 0,5 1 16
4 [TyGnuyHOE BBICTYIUIEHHUE B MpOIECCe 17,5 0,5 1 16
poQeCCHOHATTBHON KOMMYHUKAITIU
5 [ToHATHE ¥ IPUHIUIBI I€TOBOTO OOIICHHUS 18 1 1 16




No KonmaecTBo yacos
pa 3n_ena HanmeHnoBanme pasnenoB w— ayJUTOpHAs BHEaY/I.
paborta pabora
6 TexHOoJIIOTUH COBPEMEHHOTO JIETI0BOTO 20 1 1 18
oO01IeHns
36
Uroro: 144 4 6 98

[TpakTyeckue 3aHATHS (CEMUHAPHI)

Ne zansTus p Tema Kosn-Bo vacos
pazzgena

1 1 BBeieHNeE B PEUEBYI0O KOMMYHHUKALMIO 1

2 2 YMenus u HaBbIKH 3(pPEKTUBHOTO MPO(HECCHOHATEHOTO 1
B3aHUMOICUCTBHU

3 3 TpeHMHI KOMMYHHUKAaTUBHBIX YMEHUN 1

4 4 [Ty61MuHOE BBICTYIIJICHHE B IIPOLIECCE 1
npodeccnoHAIbHON KOMMYHUKAITUN

S S [ToHsTHE M TPUHIUIIBI ICTIOBOTO OOIICHUS 1

6 6 TeXHOJIOrHI COBPEMEHHOTO JIEJI0BOr0 OOIIEHUS 1
Hroro: 6

3.2 Coaep:xkaHue pa3ieoB IUCHUIINHBI

Tema 1 BeneHue B peueByr0 KOMMYHHUKAIIUIO
Bunpel pedeBor NIEITENBHOCTH: TOBOPEHHUE, MUCHMO, CIYIIAHUE, YTCHHUE.
OyHKIMM sA3bIKA W PEeY: HWHQPOPMATUBHAS, aruTallMOHHAas, AMOTHUBHas. Peub u
MbllITIeHWE. PeueBoe  wmbinuieHue. PeudeBas nestenbHOCTh. Buabsl  peueBoit
nearelbHOoCTH. KoMMyHUKaTUBHAs TpaMOTHOCTh. MoJIeNId peueBO KOMMYHUKAIUU.
PeueBass nHopma. Kpurepuu xynbrypsl peun. CrocoObl peueBOro BO3JIEUCTBHS Ha
JIMYHOCTb.

Tema 2 YMmenus 1 HaBbIKH 3P(HEKTUBHOTO TPO(PECCHOHATBEHOTO O0IIEHNUS
CoBepIlIEHCTBOBAHNE KOMMYHUKATUBHBIX YMEHUHW M HAaBBIKOB B Pa3HbIX
cutyanusix oOmenus. DdopmupoBaHHEe KyJIbTYpbl BHUMATEIBHOTO CIIYIIATEIS.
Coznanue ycnoBuit yist pedekcuu COOCTBEHHOTO TTOBEJCHUS B CUTYaIUSIX OOIIEHUS
U TOJIOKUTEIBLHOTO BOCIHPHUSATUSI JPYTUX YYaCTHUKOB TPEHHMHIA Ye€pe3 BBIPAKCHHE
CBOMX 3MOIIUH.

Tema 3 TpeHUHI KOMMYHHUKATUBHBIX YMEHUN

Opranuzanusi TpenuHra. llenn u 3amauu  COLMAIBHO-TICUXOJOTHUYECKOrO
TpeHuHra. [IpUHUOWIBI OpraHW3alMM 3aHATUNA: MPUHLUUII AKTUBHOCTH, NPUHLIHAII
UCCIIEIOBATENbCKOM TMO3UIMK, NPUHLIUN OOBEKTUBALMK TMOBEACHHUS, PUHLIHUI
napTHepckoro obmenus. Conepxkanue, GopMbl U METOABl pabOThl B TpeHUHTE. T—
rpynna: nNOHITHE, UCTOPHS BOZHUKHOBEHMS M Pa3BUTHS, LIEJIA, XapPAKTEPHBIE YEPTHI,
CTaJIMU Pa3BUTHS TPEHUHTOBOM IpyMIibl, yCIOBUS (POPMHUPOBAHUS IPYIIIBI BBICOKOTO
YPOBHSI DPa3BUTHUS. YUYAaCTHUKM TPEHHUHIOBBIX TPYII Kak CyOBEKThl AaKTUBHOTO
oOmieHus. OCHOBHOW KOHTHMHIE€HT YYaCTHUKOB: KOJIMYECTBEHHBIH M KayeCTBEHHBIN
cocTaB. Beayuii kak pyKOBOJIUTENb, TPEHEP U YYACTHUK KOMMYHUKALIMH.



Tema 4 I1y6nuuHO€ BBICTYIJICHHE B Ipoliecce MpodecCHOHaIbHON
KOMMYHHKAIIH
Oco0eHHOCTH COBPEMEHHOM JEIOBOM PUTOPHUKH. PeueBast KylbTypa JAeT0BOTO
gyenoBeka. OCOOEHHOCTH MPE3eHTAMM W IMyOJUYHOTO BBICTYIUICHHS KaK JKaHPOB
JICIIOBOM KOMMYHUKalMi. TOYHOCTh, MOHSATHOCTb, YHCTOTA, BBIPA3UTECIHLHOCTh H
WH(POPMATHUBHOCTD IMyOJIMYHOU peUH.

Tema 5 [loHsATHE ¥ MPUHIUIIBI IEJTOBOTO OOIIECHUS
[Tonsitue 1 0cobeHHOCTU JIe0BOro oOuieHusi. Poiab HeBepOaabHBIX 3HAKOBBIX
cUCTeM B JeloBoM oOmeHuu. KuHectnueckne (OKCThI, TO3bI, MHMHKA) U
MPOKHMHECTUYECKHE OCOOCHHOCTH HeBepOaTbHOTO 001IeHrss. OOpaTHas CBS3b.

Tema 6 TexHOIOTHH COBPEMEHHOTO JCIIOBOTO OOIIEHUS
OnpeneneHne TMOHATHS <«JIe7IOBoe THCHhMO». OCHOBHBIC JTambl OECeIbl.
OcoOeHHOCTH IieJed W B3aMMOACHCTBHS Ha KakaoMm drtamne Oecenbl. OCHOBHBIE
MOJAXO0Abl K BEACHUIO COBEIIAaHUM M TeperoBopoB. OpraHuzaiuys M IPOBEICHUE
MyOJIMYHOTO BBICTYIUICHUS. ATTpakuuMs B JICJIOBBIX OTHOIICHHUSAX. OJIEMEHTHI
aTTpaKIIUHU.

3.4 KypcoBoii npoekT (KypcoBasi padoTa)
KypcoBoii mpoekT (KypcoBas paboTa) o AUCHUILUINHE «TeXHONIOruu 1e10BOro
B3aMMOJICUCTBUS» HE MPEAYCMOTPEHA YUEOHBIM IIJIAHOM.



4 YyeOHO-MeTOAMYECKOE 0O0ecnieYeHrue JUCIUTITMHBI

4.1 OcHoBHAs1 JIUTEPATYypa

1 Anampsai, T. 3. ComnuanbHble KOMMYyHUKaUK : y4eOHuMK ansa By3oB / T. 3.
AnampsHIl. — 2-€ u3l., nepepad. u gon. — Mocksa : M3gatensctBo FOpaiit, 2021. —
200 c. — (Boicmee oopazoBanue). — ISBN 978-5-534-06898-6.

2 JlenoBble KOMMYHHKAIIMH B TOCYAAPCTBEHHOM U MYHUIIUIIAIILHOM YIIPABICHUH :
yduebHoe mocooue st By30B / A. C. Hukutuna, H. I'. YeBtaeBa, C. A. Batoponun, A. C.
Baropormun. — MockBa : W3parensctBo HOpaiit, 2021. — 171 c. — (Beicmiee
obpazoBanne). — ISBN 978-5-534-13964-8. — Tekcr : onIeKTpoHHBIA //
OopazoBatenbhas miardopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/467374

4.2 JlonotHUTEIbHASA JIUTEpPATypa

1 Kompmmkuaa, T. b. JlenoBeie KOMMYyHHUKaIlud, JTOKYMEHTOOOOPOT U
JIEIONIPOU3BOICTBO : yueOHoe mocobue amst By3oB / T. b. Konprmkuna, M. B. HlycTtuna.
— 3-e m34., ucnp. U gon. — Mocksa : M3garensctBo Opaiit, 2021. — 145 c. —
(Beiciiee ob6pazoBanme). — ISBN 978-5-534-14216-7. — TekcT : 37€KTpOHHBIN //
OopazoBarenpHas miardgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/468074
(mata obpamenwus: 14.10.2021).

2 Mys3bikanT, B. JI. OCHOBBI MHTErpPUPOBAHHBIX KOMMYHUKALWWA: TEOPHUS H
coBpeMeHHbIe TpakTHKH B 2 4. Yacte 2. SMM, peiHoKk M&A : y4eOHUK U MPAKTHKYM
g By3oB / B. JI. Myssikant. — 2-e u3f., ucnp. u aon. — Mocksa : M3aarenscTBo
FOpaiit, 2021. — 507 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-14314-0. —
Tekct : anextponubii // OOpazoBatenpHas matdopma IOpait [caiit]. — URL:
https://urait.ru/bcode/477312

4.3 llepuoauveckue U31aAHUA

1 CommanbHas nicuxosyiorust U oOmecTBo. [TopTan mcuxomoruyeckux U3aaHuM
http://www.psyjournals.ru

2 «busHec - )xypHai» KypHan http://www.business-magazine.ru/

4.4 UntepHeT-pecypchbl

- CrioBapu u sHIMKIOneaun http://psi.webzone.ru/

- «Hayuynas wu mnonynsapHas mcuxojorus» bubnuorexka. MacTepckas
(KomnbrorepHas IICUXOIMarHOCTHKA, [Icuxonornyeckuit MPaKTUKYM)
http://www.psychology-online.net/

- [IpakTrueckas ncuxosnorus http://psynet.narod.ru/main.htm

4.5 MeroanyecKue yKa3aHusi K NPAKTHYECKUM 3aHATUAM (CeMHHAPaM)

Llenpr0 NpPaKTUYECKUX 3aHATHN sBIAETCS YyriayOJeHue U 3aKperieHue
TEOPETUUYECKUX 3HAHWM, MOJIYYEHHBIX CTYJCHTaMH Ha JIEKIMSIX W B Ipoliecce
CaMOCTOSITENIFHOTO ~ M3y4deHusi  yuyeOHOro  marepuana, a, CJEJOBaTeNbHO,
dbopMUpOBaHUE y HHUX OINpEACICHHBIX YMEHUN U HaABBIKOB. B Xoj1e MOAroTOBKHM K
NPAKTUUECKOMY 3aHSTHIO HEOOXOIMMO MPOYUTATh KOHCHEKT JEKIUHU, H3YyUUTh
OCHOBHYIO JIUTEPATYPY, 03HAKOMUTHCS C TONOJHUTEIBHON JINTEPATYPOM.


http://www.psyjournals.ru/
http://www.business-magazine.ru/
http://psi.webzone.ru/
http://www.psychology-online.net/
http://psynet.narod.ru/main.htm

4.6 MeronnuyecKkue yKa3aHusi K KypcOBOMY NPOEKTHPOBAHMIO M JAPYIrUM
BH/IaM CAMOCTOSITE/IbHOI padoThI

N3ydyeHne TeOpeTUYECKON YacT AUCUUIUIMH IPU3BAHO HE TOJIBKO YIIIyOUTh U
3aKpEeNUTh 3HAHUS, MOJYYEHHbIE HA ayJUTOPHBIX 3aHATUSAX, HO U CIOCOOCTBOBAThH
Pa3BUTHIO Y 00YYAIOUIMXCSA TBOPUYECKUX HABBIKOB, MHUIIMATUBBI M OPTaHU30BaTh CBOE
BpEMH.

CamocTosTenbHas padoTa Npy U3y4YE€HUN AUCLUUIIINH BKIKOYAET:

- 4YTE€HHE OO0YyYaloUIMMHCS PEKOMEHJIOBAaHHOW JIUTEpPATypbl MU YCBOEHUE
TEOPETUUYECKOr0 MaTeprasa JUCIUILINHBI;

- 3HAKOMCTBO C MIHTEepHET-NCTOUHUKAMU;

- MOATOTOBKY K Pa3IUYHBIM (hOpMaM KOHTPOJIS,

- MIOATOTOBKY OTBETOB Ha BOMPOCHI MO PA3IMYHBIM T€MaM JUCLUIUIMHBI B TOU
MOCJIEIOBATEIBHOCTH, B KAKON OHU MPEACTABIICHBI.

[InanupoBanue BpeMEHH, HEOOXOAMMOTO Ha H3y4YeHHE JUCIUIUINH,
OOy4arolUMCs JIy4dIlle BCErO OCYIIECTBISATh BECh CEMECTp, MpeaycMaTpuBasl MpHU
TOM pEryJIIpHOE NOBTOPEHUE Marepuana. Marepual, 3aKOHCIEKTUPOBAHHBIA Ha
JEKIUAX, HEOOXOAMMO PETYJISIpHO MHpopadaThiBaTh U JONOJHATH CBEICHUSIMHU U3
JAPYIMX HCTOYHHMKOB JINTE€PATyphbl, MPEACTABICHHBIX HE TOJBKO B IMPOrpaMMe
JUCLUUIUIMHBL, HO W B NEPHUOAMYECKUX U3MaHUAX. [Ipym M3ydeHUM IUCUUIUIMHBI
CHayaja He0OXOAMMO IO KaKIOW TeMe NMPOYUTaTh PEKOMEHJOBAHHYIO JIUTEPATYPY U
COCTaBUTh KpATKUM KOHCIEKT OCHOBHBIX IIOJIOKEHUH, TEPMHUHOB, CBEICHHUI,
TPEOYIOIIMX 3alIOMUHAHUS U SBIISIIOIIMXCS OCHOBOMOJATAIOUIMMHU B 3TOM TeMe Ui
OCBOCHHMSI MOCIENYIOIMX TeM Kypca. s pacmmpeHus 3HaHUS IO JHCLUILUIMHE
PEKOMEHYETCsl UCI0JIb30BaTh HTEpHET-pecypChl; MPOBOAUTH TOUCKU B PA3THMYHBIX
CUCTEMAX U UCIOJIb30BaTh MaTepHalbl CAUTOB, PEKOMEHIOBAaHHBIX MPENO0/1aBaTEIIEM.

4.7 IlporpammHoe obOecnedeHue, npodeccuoHaJbHble 0a3bl JAHHBLIX H
HH(OPMALIMOHHbIE CNPABOYHbIE CHCTEMbI COBPEMEHHBIX HHG(pOPMANMOHHBIX
TEXHOJIOTUH

B o6pazoBaTenbHOM Mporiecce mpuMeHsitoTest ayauropun 314,4031.

Aynutopus 314.

[Mpunoxenne: Microsoft Office 2010 Standart (moroBop mOCTaBKH
nporpammuoro odecnederuss Ne 303-110/2011 ot 19.07.2011 r. (OOO "AGcomtoT-
Nudopm"). Kon-Bo nutiensmit: 11 mr.)

- CIIC "Koncynbrant [lmroc" (cornamenne 06 HHPOPMaLMOHHON MOAAEPKKE
ot 09.06.2016 r. (OOO Kommnanus npaBa "Pecnext", PULL 33. Kon-Bo nuiieH3mii:
ceTeBasi Bepcust (HEOTpaHUUYEHHO)).

Aynutopus 403u.

[Tpunoxxenne: Microsoft Office 2010 Standart (moroBop mocTaBku
nporpammuoro obecnedenuss Ne 101-110/2010 ot 27.05.2010 r. (OOO "AGcomtoT-
Nudopm"). Kon-Bo nutiensuii: 46 mir.)

- CIIC "Koncynbrant [Imtoc" (cornamenne 06 nHPOPMAITMOHHON MOICPIKKE
ot 09.06.2016 r. (OOO Kommnanus npaBa "Pecnext", PULL 33. Kon-Bo nuiieH3mil:
ceTeBasi Bepcus (HEOTPaHUUYEHHO)).

5. MarepuajibHO-TEXHUYECKOE o0ecneyeHue 1 CIUILTHHbI



JlekinoHHBIE W MPaKTHYEeCKHUE  3aHATHS  OyAyT  TMPOXOJWTh B
CHEIUAIN3UPOBAHHBIX  ayJAUTOPHUSAX, KOTOpbIE 000pPYyIOBaHBI  HEOOXOIUMBIM
WH(POPMAITMOHHBIM 00€CTICUCHUEM.

Aynurtopus 314.

Hoytoyk Lenovo G50-45 — 1 mt. ¢ Beixogom B HTEpHET.

[Ina3mennass manens — 1 mrT.

Kapra mupa u xapra PO

Hocka mapkepHas -1 mrT.

24 mocago4YHBIX MECTA.

Aynutopus 40311.

HoytOyx Acer Aspire A315-21-64EZ — 1.
[Mpoextop EPSON EB-530 (2) — lmT.

Jlocka MarHUTHO-MapKepHast — 1 mT.

Jlocka - haumuapT MapkepHO-MarHuTHas — | mmir.
15 mocamo4HBIX MecCT.

K paboueit npozpamme npunazaromca:

e @OHA OUEHOYHBIX CPEACTB JIA MPOBEIACHUS AaTTECTAllUd YPOBHS
c(hOpPMUPOBAHHOCTH KOMIIETCHIIMM OOydYaromuxcs MO AUCHUILIMHE (MOIYJIIO),
KOTOPBIN pa3pabaThiBacTCs B BUAE OT/ICIBHOIO TIOKYMEHTA,;
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["ocynapcTBeHHOE Or01KETHOE 00pa30BaTEeIbHOE YUPEKICHUE
BBICILIET0 00pa30BaHMS
«bamkupckas akajeMusi rOCyAapCTBEHHOM CIyKObI M yIIPABJICHUA
npu I'nase Pecnyboimkn bamkoprocran»

Kadenpa comnmanbHO-TyMaHUTAPHBIX TUCHUIUIMH U HUPPOBBIX TEXHOJIOT UM

donpg
OLICHOYHBIX CPEACTB
M0 JUCHUILUINHE TEeXHOJIOIruH JICJIOBOTO B3aUMOJIEUCTBUA

LAKAJIABPUAT

Hamnpasnenue noAroToBKu
40.03.01 FOpucnpynenuus

®opma 00ydyeHus
OYHO-3a04HasI

Vipa 2025



PaGouas  mporpamma  guctummael  b1.0.23 «TexHnonornn  1€MOBOrO
B3auMoiericTBus» /cocT.H.A. buktumupona - Yda: [OY BO «BAI'CY», 2025 ron

Pabouast nporpamma npeiHa3HaueHa AJis1 00y4aloIUXCsl OYHOU / 3a04HOM (hopM
oOydyeHuss 10 HampapieHuto noarotoBku 38.03.04 «l'ocymapcTBeHHOE W
MYHUIIMOATHHOE YIPABICHUE

@OHJT OLIEHOYHBIX CPEACTB OOCYX JEH Ha 3aceJaHuu Kadeapbl COLMAIbHO-
TYMaHUTAPHBIX TUCIUTIINH U MUGPOBBIX TEXHOIOTHI

@DOH]T OIIECHOYHBIX CPEJICTB SBJSETCS MPUIIOKEHUEM K paboueil mporpaMMe o
JUCHUIUIAHE TeXHONIOrus AEI0BOI0 B3aUMOCUCTBUS



IMacnoprt ¢oHaa OLIEHOYHBIX CPEICTB
no aucuumiInHe « TexXHoJ0rus ae;JJ0BOro B3auMoAeiicTBH»

1. OcHOBHBIE CBeIeHHS O JUCIUILINHE
OuHno-3204Has1 popma o0yueHHs
OO6miass TpyIOEMKOCTh JTUCHMIUIMHBI cOcTaBisieT 4 3auverHble enuHuibl (144

aKaJeMHYECKHX Jaca).

OOmrast TPpyAOEMKOCTh IUCIUILIMHBI COCTaBisieT 4 3adeTHbie eauHuUIbl (144
aKaJeMHYECKHMX Jaca).

TpynoemMKocTs,
Bun paboTbt aKaJICMUYECKHUX YaCOB
4 cemecTp BCETO

OO0u1asi TPy10€MKOCTh 144 144
KonrakTHas pa6ora: 10 10
Jlexmun (JI) 4 4
[Tpaktuueckue 3anstus (I13) 6 6
CamocrosiTeibHas padoTa: 98 98
- N10020MOBKA K NPAKMUYECKUM 3AHAMUIM, 32 32
- Camono02omosKka (npopabomka u noemoperue 1eKYUOHHO20 34 34
mamepuana u mamepuana y4eOHUKo8 u y4eonvix nocoouit);
- N0020MOBKA K 00K1A0aM 32 32
Bua HTOroBoro KOHTpoOJIs IK3aMeH IK3aMeH

Paznensl AUCHUIIIIMHBI, N3Y4aCMBIC B 4 CCMCCTpPC

KonngecTBo yacoB
Ne ayJIMTOpHAs
pasena HanmenoBanwue pasnenon BCero pabora BHEAy/I.
T 03 pabota
1 BBeneHue B peueByr0 KOMMYHUKAIUIO 17,5 0,5 1 16
2 YMenus u HaBbIKH 3 (HEKTUBHOTO 17,5 0,5 1 16
POECCHOHAIBHOTO B3aUMOJICHCTBUS
3 TpeHNHI KOMMYHUKAaTUBHBIX YMEHUN 17,5 0,5 1 16
4 [TyGimyHOE BBICTYIUIEHHUE B ITpOIECCe 17,5 0,5 1 16
npodecCHOHATbHON KOMMYHUKALIUU
5 [ToHsiTHE W TPUHITUIIBI IEJIOBOTO OOIICHUS 18 1 1 16
6 TexHOIOrnM COBPEMEHHOTO JI€JI0BOTO 20 1 1 18
o0LIeHUS
36
Hroro: 144 4 6 98
[IpakTuueckue 3aHsATUS (CEMUHAPHI)
Ne
Ne zansTus Tema Kon-Bo gacos
pazzena
1 1 BBezieHne B peueByr0 KOMMYHHKAIIUIO 1
2 2 YMmenus u HaBbIkH 3 (HeKTUBHOTO MPO(dhecCHOHATBLHOTO 1
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Ne 3ansTus Ne Tema Kon-Bo wacos
paszzuena

B3aUMOJICUCTBUA

3 3 TpeHMHI KOMMYHHUKAaTUBHBIX YMEHUN 1

4 4 [Ty61MuHOE BBICTYIJIEHHE B IIPOLIECCE 1
npoeccnoHaIbHON KOMMYHUKAITUN

S S [ToHsATHE M TPUHIUIIBI IEJIOBOTO OOIICHUS 1

6 6 TeXHOJIOrHH COBPEMEHHOTO JIEJI0BOr0 OOIICHUS 1
Hroro: 6

2. TpeGoBanusi K pe3yabTaramM OOy4YeHUS IO JUCHUILINHE, (POPMBI HX
KOHTPOJISl U BUIbI OLIEHOYHBIX CPEJACTB

[Ipouiecc W3yyeHUsi AMCHMIUIMHBI HAMpaBiieH Ha (OpMUpOBAHUE CIEAYIOIMIMX

pe3yabTaTOB O0y4YCHUS

dopmupyemebie
KOMIIETEHIINH

[Inanupyemble pe3yabTaTbl 00y4eHUs 110
JUCLUILIMHE, XapaKTEePU3YIOLIUE 3Tallbl
(dbopMHpOBaHUS KOMIIETEHIIMH

Tunbr KOHTpOJIS

VK-3 Crocoben
OCYILIECTBJIATH
COoIMaIbHOE
B3aNMOJICHCTBHE
Y peanu30BbIBATH
CBOIO POJIb B
KOMaHJie

3HaTh:

- CpeACTBa COLMAJIBHOTO U TICHXOJIOTHYECKOTO
BO3I[€I>1CTBH$I Ha MEXINYHOCTHBIC u
MEKIPYIIIOBbIC OTHOIICHHS W Ha OTHOILCHHUS
CyOBeKTa C peaJibHbIM MUPOM

TecTupoBaHUE 110 JICKITHOHHOMY
MaTepHaiy; yCTHOe
WHIVNBUIYTbHOE
cobeceloBaHue.

Ymern:

aHAJTU3UPOBATh KOMMYHHKAIIHOHHBIC
NpPOIIECCHl B OpraHU3allMd M pa3padaThiBaTh
MIPEUTOKEHUS o MTOBBIIIICHUIO ux
3¢ (HEeKTUBHOCTH

[TuceMenHbIE PabOTHI HA
pelIeHre TUIOBBIX 33]1a4; YCTHOE
BBINIOJTHEHHUE YIPAXXHEHHH 110
TeMe

Baanerb HAaBbIKAMMU:
- TIOJIb30BATHCS PA3HOOOPA3HBIMUA HCTOYHUKAMHU
WH(pOpMaIUK U METOAAMH X 00pabOTKH

[TpoBepka HHANBUIYATHHOTO
TBOpueckoro 3ananus (UT3).

YK-4 Cnocoben
OCYIIECTBIISTh
JIEIIOBYIO
KOMMYHHKAITUIO B
YCTHOU U
MMHUCbMEHHOU
dopmax Ha
rOCyJapCTBEHHOM
A3BIKE
Poccuiickoit
Penepauuu U
MHOCTPaHHOM(BIX)
SI3bIKe(ax)

3narh:

- OCHOBHbI€ KOMMYHUKATHBHbBIE TEXHOJIOTUU U
UX JUHAMUKY

- crietu(UKy NyOIMYHBIX KOMMYHUKAIUM

TecTupoBaHHeE N0 JIEKIIMOHHOMY
MaTepuaiy; yCTHOE BBIIIOJIHEHNE
YIPaXHEHUH 110 TEME.

YMerb:
- IPUMCHATH IOJTYUYCHHBIC 3HAHHA B
IOpH,Z[I/I‘ICCKOﬁ JCATCIIBHOCTHU

[TucbmeHHbIe pabOTHI Ha
pelleHne TUIOBbIX 3a/1a4; YCTHOE
WH/IMBUyaJIbHOE cOOeceI0OBaHUE

Baajgerb HaBbIKAMU:
YCTHBIX  JICIOBBIX  KOMMYHHUKAIIHMA
(y0IMYHOrO BBICTYIIJICHUS)

[TpoBepka UHAUBUIYATLHOTO
TBOpYeckoro 3amanus (UT3).
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OueHovHbIE CPeCTBA
@®oHa TEeCTOBBLIX 3aJaHUH MO JUCHMILJINHE:

Bbaoxk A

VYK-3 CnocobeH ocyiiecTBIATh COIMAIbHOE B3aUMOJICHCTBUE U PEAIU30BbIBATh

CBOIO POJIb B KOMAHJIE

1. OOmIenne — CIOKHBIN, OMOCPETOBAHHBI MHOYKECTBOM (haKTOPOB MPOIIECC
YCTAaHOBJICHHSI M PA3BUTHS KOHTAKTOB MEXAY JIIOAbMH, 3aKIIOYAIOMIMIICS B OOMEHE
uHpopMaIneH, a TakKe B:

1.1 pa3BuTHHN ayJUAIBHBIX CIOCOOHOCTEI;

1.2 o6MeHe TUYHOCTHBIMU XapaKTEPUCTUKAMH,

1.3 BocnipuATUH ¥ TOHUMAHUU TAPTHEPAMHU JIPYT IPYTa;

2. KoMMyHHKaUs B IIUPOKOM CMBICIIE 3TO:

2.1 oObMeH nose3Hoi nHpopMaIuei;

2.2 Bce BUAbI HEBEPOAIBHOIO OOLICHMS;

2.3 370 MpoIiecc nepeaaun coodIeHus, nHGOoOpMaIuu;

3. OOuieHue Mexay JHOAbMH, WUMEIOIIMMU OJWHAKOBBIM COIMAJIBHBIM CTaTyC:
OTHOIIIGHUS MEXIy KOJUIeTaMH, TMapTHEpaMH, CyOBEKTaMH  B3aWMOJCHUCTBUS
Ha3bIBACTCS:

3.1 BepTHKanbHOE;

3.2 AuaroHajabHOE;

3.3 rOpU30HTANBHOE;

4. YKaxuTe JBa OCHOBHBIX BHJA 3HAKOBBIX CHCTEM, KOTOPBIE HCITOIB3YIOTCS B
KOMMYHHUKATHBHOM ITpOIIecCe:

4.1 BepOanbHas U HeBepOabHAS,

4.2 ycTHasg U MUCbMEHHas;

4.3 MOHOJIOT M JUAJIOT;

5. Buax koMMyHHKaIUU, OCYIIECTBISIONUNACS 0€3 HCTIOIb30BaHus CJIOB, T.e. 0€3
PEUYEBBIX U SA3BIKOBBIX CPEJCTB, MPEJACTABICHHBIX B MPSIMON WM KaKOH-TMOO 3HAKOBOM
dbopme Ha3bIBACTCS:

5.1 BepOanbHas;

5.2 HeBepOanpHasi;

5.3 MbICJICHHAS;

6. HazoBuTe MHCTPYMEHT, C IOMOIIBI0 KOTOPOTO OCYIIIECTBIISCTCS HEBEpOATbHOE
oOIIeHHE:

6.1 Teo demoBeka;

6.2 SI3BIKOBBIE CPEJICTBA;

6.3 peub;
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7. HazoBure OAWH W3 TNPUEMOB JEJIOBOTO OOIIEHWS, OCHOBAHHBIA Ha
MPOU3HECEHUU BCIYX UMEHHU coOeceHMKa:

7.1 «TeprienuBbIN CIIyIIATEIIbY;

7.2 «3epkano OTHOLWIEHU;

7.3 «MIMs coOCTBEHHOEY;

8. HazoBute popMy aenoBoro oOiieHus:
8.1 coBemanue;

8.2 ayTOTPEHUHT;

8.3 T'HITHO3;

9. Ha xakom sTame Oecenbl MPOUCXOIUT aHAINW3 COOPAHHOTO MaTephayia U €ro
pEeIaKTUPOBAHUE:

9.1 cucremaru3zanus,;

9.2 nnaHUpOBAHMUE;

9.3 cbop maTepuaia;

10. Kak Ha3zbpIBaeTcsi coOpaHHE 3aMHTEPECOBAHHBIX JIUII C ILIEJIbI OOCYKICHUS
3apaHee OINpe/IeICHHBIX BOIIPOCOB, 00MeHa HH(pOPMAITUCH:

10.1 coBemanue;

10.2 neperoBopsr;

10.3 Gecena;

VYK-4 CnocobOeH OcCylIecTBIATh JEIOBYH0 KOMMYHHUKAI[MIO B YCTHOU U
NUCbMEHHOM (opMax Ha TOCyAapCcTBEHHOM si3blke Poccuiickoit ®enepanuu u
WHOCTpaHHOM(BIX) sI3bIKE(aX)

1.AAropUTMBI, TO3BOJIAIONINE PYKOBOAUTENO (PaOOTHUKY) palMOHAIBHO U
2¢(exTUBHO OpraHu3oBaTh HMHGOPMAIIMOHHOE B3aMMOJICUCTBHE CO CBOEH
opraHu3zanuei (¢ KoJieraMu) v ¢ OKpYy>Karolieu coruaabHOM cpeion To:

1.1 mpoBepku;

1.2 TexHonoruu;

1.3 TecThr;

2. Kak wnHaspBaercs mporiecc (HOpMUPOBAHHUS TPHUBIEKATEILHOCTH KaKOTO-TO
yejgoBeKa JUISi BOCIPUHUMAIONIETO, pPEe3YyJbTaTOM 4Yero sBisercs (HopMUpOBaHUE
MEXKINYHOCTHBIX OTHOILICHUN:

2.1 monudukarus;

2.2 unentudukanus;

2.3 aTTpakmus,

3. IIpouecc hopmupoBaHUs TPHUBICKATEILHOCTH APYTOro YEJIOBEKa, C TOMOIIBIO
TaKUX DJEMEHTOB KaK yJbIOKa, WMs, BU3YalbHBI KOHTAKT, TEXHUKAa AaKTUBHOTO
CIyLIAHWs, TO3bl W  KECThl, B3aUMHOE pACIOJOXKEHUE B  IPOCTPAHCTBE,
IIPOCTPAHCTBEHHAS OJIM30CTh WU AUCTAHIINS OOIEHNS Ha3bIBACTCS:
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3.1 ommarus;
3.2 arTpakius;
3.3 atpulymusi;

4. Bo BpeMs BU3yaJIbHOI'0 KOHTAKTa ONTUMAJIbHAS MPOJIOKUTEILHOCTD B3IIISIIA
HE TIPEBHIIIALT:

4.1 40 cexyHn;

4.2 10 cexyHp;

4.3 20 cexyH[;

5. HazoBuTe CI0KHOE SKCIPECCHBHOE OOpa30BaHUE, COCTOSAIIEE W3 JABUKCHUI
Pa3JIMYHBIX YaCcTeH Tella, UX COUETAaHUSI U UHTEHCUBHOCTU BBIPAYKEHHOCTH:

5.1 ecThI;

5.2 1O3HI;

5.3 MUMHUKa;

6. Kak Ha3pBaeTCcs BBIpA3UTEIbHBIC JABYIKCHHUS MBI JULA (JBHKCHHS
MYCKYJIaTyphl), KOTOpBIC SBJSIOTCS OAHOM u3 (POpM TMpOSBICHHS YYBCTB U
MepeKUBAHUHN YEIOBEKa:

6.1 MuMuKa;

6.2 KECTHI;

6.3 103HI;

/. Kanan HeBepOalbHONW KOMMYHUKAIIUU aHAIM3UPYIONIUNA 3aKOHOMEPHOCTHU
MPOCTPAHCTBEHHOM OpraHU3aluyi OOIICHUS: JUCTAHIIUIO MEXKITY JIOIbMU, OPUCHTALIUIO
MAPTHEPOB OTHOCUTEIIBHO APYT APYTra U BIUSHUE TEPPUTOPUU ITO:

7.1 MaHTOMUMUKA;

7.2 TaKkecHKa;

7.3 MPOKCEMHUKA;

8. Kinaccudukanus ructaniimy B 00IIEHUN ONPEIETSET JIMYHYIO JUCTAHITUIO!
8.1 40-45 cwm;

8.2 45-120 cwm;

8.3120-150 cm;

9. Knaccudukarus 1uCcTaHIIMN B OOIIEHUH OINPEACTSeT MyOJINIHYI0 JUCTAHIIUIO:
19.1 200-260 cwm;
19.2 260-400 cwm;
19.3 400-500 cm;

10. B mpaBmwiax axkTUBHOTO CIYyIIaHUS OOpalleHWe K TOBOPAIIEMY 3a
YTOYHEHUSMH Ha3bIBACTCS:

10.1 mepedpazupoBanue

10.2 BeIICHEHHE;

10.3 pe3roMupoBaHUE;
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baok B

TunoBble 3a1a4u AJ1 pelIeHUs

Tema: bapweps! B oO1eHUH

Bormpocs! 115t caMOKOHTpPOJIs

1. Yto Takoe KOMMYHUKATUBHBIE Oaphepbl?

2. Ha3oBuTe OCHOBHBIE XapPaKTEPUCTUKH JIOTHYECKOTO Oappepa W MYyTH HX
MIPEOIOJICHHUS.

3. Ha3oBuTe OCHOBHBIE XapaKTEPUCTUKH Oapbepa BOCIPUATUA U NMOHUMAHUSA U
IyTH €0 NPEOAOJIEHUS.

4. Ha3oBuTE OCHOBHBIE XAPAKTEPUCTUKH CEMAaHTHYECKOro Oapbepa M MyTHU €ro
MIPEOIOJICHHUS.

5. Ha3oBuTe OCHOBHbBIE XapaKTEPUCTHKU (HOHETHUECKOro Oapbepa U IMyTH €ro
IIPEOIOJICHHUS].

6. Ha3zoBuTe OCHOBHBIE XapaKTEpUCTUKU Oapbepa B3aUMOJCHCTBHUS U MYTHU €0
IIPEOIOJICHHUS.

3aganme 1

Omnpenenure, BiajeeTe U Bbl HABBIKAMU YEJIOBEKA, PUATHOTO B OOILIEHUU:

- YMeere J11 Bbl 103/I0pPOBAThCS TaK, YTOOBI BaM YJIBIOHYJIHUCH B OTBET?

 'YMeeTe U Bbl Tak MpepBaTh 3aTSHYBLIUICS pa3roBOp, YTOOBl COOECETHUK Ha
Bac He obunencs?

YMeere 5 Bbl WIYTKOM pa3psauTh OOCTaHOBKY, OCTYIAUTh 3aKUIIECBILKE

cTpactu?

- YMeere I Bbl TaK OTKa3aTh YEJIOBEKY, OOpaTUBLIEMYCS K BaM C O€CTaKTHOU
VI HECBOEBPEMEHHOM MPOCHOOM, YTOOBI HE MPEPBATh C HUM OTHOLIEHUS?

- Ecnii ¢ Bamu rpyObl, MOKETE JI BBl HE OTBeYaTh rpy00cThi0? CIOCOOHBI JI BbI
CIIOKOMHO OTBETUTH TPYOUSHY WU APYTUM CIIOCOOOM OCaJUTh €ro?

- YMeeTe 11 Bbl MONPOLIAThCS TaK, YTOOBI BaC 3aX0TEI0Ch YBUIETh CHOBA?

3aganue 2

Pacckaxxure 0 cBoeM oOmbITe MpeoosicHus: 0apbepoB B oOmieHun. [IpobieMHbIe
CUTyaIliu 0O0CYyIUTE.

3aganue 3

HazoBute BexiuBbie (opMbl OOpalieHusi ¢ mpock0oil (mpoiry Bac, OyJIbTe Tak
M00€3Hbl U T.IL.), 3aT€M BEXJIUBBIE (OPMBI OTKaza (K COXaJEHUIO, HE CMOTy BaM
MIOMOYb; 3TO HE B MOUX CHJIAX U T.II.)

BcnomHHMTE O NMPEeanoOYTUTENBLHOCTH B ONPENEIEHHBIX CUTyalUsiX MPOChObI B
cocJiarateJIbHOM HaKJIOHEHUH (XO0TesIoch Obl), 0TBETa 1Mo (popMyie aa, HO... .

Haiinute gopmMynbl nmpockObl M OTKa3a, YMECTHbIE B OOIIEHHHM C KOJIJIETOH, C
BBIIIECTOSAIIMM JIUI[OM, C KIIUEHTOM (DUPMBI.

3ananue 4

Paz6eiitecs Ha mapel. OWH MapTHEP MODKEH MPUAYMaTh 0€CTaKTHYIO MPOCKOY,
JIPYrol — OTKa3aTh B 3TOM MPOChOE, HO TakK, YTOObI HE MPOCIBITH 3aHYJOM M HE
IIpEPBaTh OTHOIIEHHUSI C YETOBEKOM.
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YK-4 CrnocobGeH oOCyHIeCTBIATh [JE€JIOBYI0O KOMMYHHUKALMIO B YCTHOH U
NMUChbMEHHOM (opMax Ha ToCydapcTBEHHOM si3bike Poccuiickoit ®enepanuu u
HHOCTpaHHOM(BIX) sI3bIKE(aX)

3agaya 1 «Kanpel gokymeHTOB» 3ajaHue: MOATOTOBBTE IPE3ECHTALUIO 00
OJHOM U3 >KAaHPOB aJMUHHUCTPATUBHOIO MOJACTWIS OQUIHUAIBHO-AEIOBOIO CTHIIA
(3asBieHME, OOBSACHUTENbHAS 3allMCKa, JOKJIAJHas 3alucka W T.J.): PACCKaXKUTe 00
OCOOCHHOCTSIX KOMIIO3MIIMM, TpaBUjiaX TMOCTPOEHUS TEKCTa JTOr0 JIOKYMEHTa,
OTJMYHUAX OT APYTUX KAHPOB OPHUINAIBHO-IETIOBOTO CTHIISA, TPUBEAUTE IPUMEPHI.

3agaya 2 «Ono3gaBnin

Paznenurece Ha mapsl. B mape oaMH — «pPyKOBOIOWTENb», APYroM —
«TIOTYMHEHHBINY». 3aaua «IOAYUHEHHOT0» OOBIACHUTH, YTO Y HEr0 HE OBUIO IPYroro
BBIXO0/Ia, YTO OH HE CIIELMAIBHO OMO37all, UJU Pa3KaIOOUTh «HaYaIbHHUKA», PUAYMaB
COOTBETCTBYIOIIYIO HCTOPHUIO. 3aJadya «HA4YaJIbHHUKA» — JIOTMYHO JI0Ka3aTh
«IOJYMHEHHOMY», 4YTO €ro YBEPTKM HE HMEIT Moja co00il peanbHOM MOYBBL
«HayanbHUK» yMBIIIIEHHO YCUJIMBAET KOH(IMKTHYIO CUTYalUIO, ALY eMY IPaBO
Ha 0TKa3. «[loqunHEHHBIN» HE TOJDKEH MO1aBaThCs Ha IIPOBOKALUIO.

KoaunuyecTBO KOHTPOJBbHO-U3MEPUTECJIBHBIX MaTECpPHAJIOB

KoHTpobHO-MU3MEepUTENBHBIC MATEPUATBI, KOJTMYECTBO 3aIaHUI
apuaHTo

No Koutponupyemslie M BAPHANTOR

/11 KOMITETCHIIHT Tecmosvie | HHOusuoyanvHvie PI'P  |Kypcosoii npoexm,
3a0aHusi | meopueckue 3a0anusl (PI[3) |kypcosas paboma

1| vk-3 10 3 - -

2 | yK-4 10 2 - -

Bcero: 20 5 0 0
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