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1 ]_Ie.]'l](l H 32291 OCBOCHUA JUCIHUIIJINHBI

Leab0 oCBOCHHS JUCHUIUIMHBI «TpEHUMHT KOMMYHUKAIUI»  SBISIOTCS
OBJIaJicHUE  OOyYaroNIMMUCA KOMMYHHMKATHBHOW  KOMIICTCHTHOCTH, Kak Ha
MEKIMYHOCTHOM, TakK M JIGJIOBOM  YpPOBHSX, OBJAJCHHE COBPEMCHHBIMH
TEXHOJIOTUSIMH ~ TPO(PECCHOHATBHOIO M JIMYHOTO  OOLICHMS B IpoIecce
HETIOCPEJCTBEHHOTO B3aMMO/ICHCTBHSL.

3agauM M3y4YeHHsl AUCHMIIMHBI «TPEHUHT KOMMYHHUKAIMi» COCTOSAT B
CIIEAYIOIEM

- TO3HAKOMUTH OOYYAIOMIMXCS ¢ KOHKPETHBIMU YIPAKHCHUSMHU U 33JaHUSIMU
poeCcCHOHATEHOTO OOIIECHNUS,

- chopMHpOBaTh YMEHHE MNPOTPAMMHPOBATH CBOE IOBEICHUE B CHTYaIlHH
OOIIeHUS ¢ APYTUMU JTIOAbMH;

- BpIpa0OTaTh HABBIKM  OBICTPOM  ajanTalii TPU  BBICTPAUBAHHU
pa3zHo00pa3HBIX KOHTAKTOB B X0/1€ OOIICHUS C IPYTUMHU JIIOJIbMHU;

- pa3BUTHE HABBIKOB MEXKJIMYHOCTHOTO, TICMXOJOTHYECKA TPaMOTHOTO
B3aMMO/ICHCTBUS.

2 TpeOGoBaHus K pe3yibTaTaM 00yUYeHUsI MO JUCIHUIINHE

[Tponecc m3yueHus: TUCHUIUIMHBI HampaBieH Ha (GOpPMHUPOBAHUE CICTYIOIINX
pe3yJbTaToOB OOyUYCHUS

Kon Copepxanue WHAHKATODSI [Tnanupyemble pe3yabTaTbl 00ydeHUs
KOMIIETEHIH | KOMIETeHIIUH (WK KOMneTeHqu 0 TUCUUIUIMHE, XapaKTepU3yIolue
u e€ yacTn) sTanbl GOpMUPOBaHMS KOMIETEHIIUI
VK-3 Criocoben VK-3.1. — 3naer| 3Harth:
OpTaHHU30BbLIBATb U | ocHOBHBIE MpaBwWia u| - CpeacTBa COIUAJIBHOT'O n
PYKOBOJIMTb yCITOBHS jurst | TICUXOJIOTHYECKOTO  BO3JICHCTBHS  Ha
paboToi KOMaH[bI, MEXJIMYHOCTHBIE U MEXIPYIIIOBBIE
OpraHu3aluu
BbIpabaThiBast . OTHOILIEHHS U Ha OTHOILIEHUS CyObeKTa
s dhexTuBHON
KOMaHAHYIO C peajbHbIM MUPOM
CTpaTeruto st KOMAHTHOU  PabOTEL; | . ocHOBHDBIC KOMMYHHKATHBHBIC
ITOCTHXCHUSA 0a3oBbIe HOPUHIUIIBL, | TEXHOJIOTUU U UX JUHAMUKY
IIOCTaBJIEHHOU OIPEJIENIAIONINE TUIAH | - CIENUPHKY ITyOIMYHBIX
e JeiCTBHI 115 | KOMMYHHKAIMA
JOCTHKEHHS Ymerb:
. - aHaJIM3UpPOBAaTh KOMMYHUKAIIMOHHBIE
MOCTAaBJIEHHOW  11eTu
IIPOLIECCHI B OpraHu3aluu u
KOMaH/IBL. pa3pabaTeiBaTh  OPEAIOKEHHS  TI0
YK-3.2. — Bmageer| noppumennio nx 3¢ heKTHBHOCTH
OCHOBHBIMH - IPUMEHSATH NTOJTYYECHHBIE 3HAaHUS B
HaBbIKAMU nmmaepa, HpO(l)eCCI/IOHaHBHOfl ACATCIIBbHOCTHU
YMEeT OCYIIECTBISTH | BAALETh HABbIKAMM: ;
- T0JIb30BaThCs a3HOOOpa3HBIMU
PYKOBOJCTBO p p




YJICHAMM  KOMAaHJIbl, | HKCTOUHUKaMH nH(pOpMaIUN u
pacrpenensis 1 | MeTogamMu ux o0paboTKu
- YCTHBIX JICJIOBBIX KOMMYHHUKAIIHHA

JeJIEerupyst
(myOAMYHOTO BBICTYIIJICHHUS)

MOJIHOMOYUSL  MEX]Y
HUMU TUTST
JOCTHKEHUS
ONTUMAJILHOTO
pe3yInbrara.

VK-3.3. — Bunangeer
HAaBBIKAMY T'PAMOTHOU
u ¢ pexTuBHON
OpraHu3aluy,
KOOPJIUHALINH u
PYKOBOJICTBA
KOMAaH/IHBIM
B3aUMO/JICHICTBUEM
npu peteHun
npodeccuoHaNbHBIX
3aja4 TSt
JIOCTH>KECHUS
MOCTaBJICHHOMN
CTpPaTernyecKon Iesu
B TOM YHUCJIE H BO
MYJIbTUHAI[MOHAIBHO
M KOJUICKTHUBE.

3 CTpyKTypa M cojiep:KaHue AUCHUTTHHbI
3.1 CTpyKTypa AUCHUILTHHBI

OO6mrasi TpyA0EMKOCTh AUCIUILIMHBI COCTaByisieT 3 3aueTHble enuuHuilbl (108
aKaJICMUYECKHUX YacOB).

TpynoemMKocCTs,
Bu pabotht aKaJIeMUYECKHUX YacOB

3 cemecTp BCETO
O0mas Tpy10éMKOCTh 108 108
KonTakTHas padora: 10 10
Jlexumn (JI) 4 4
IIpaktuueckue 3anstus (I113) 6 6
CamocrosiTeibHAs padoTa: 94 94
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM; 34 34
- CamMono02omoeKa (npopabomxa u noemopenue 1eKYuOHHO20 30 30
Mamepuana u Mmamepuaia y4eoHuKo8 u y4eOHvix nocooutl);
- 10020MOBKA K 00K1A0aM 30 30
Buja uToroBoro KOHTpoJIst 3a4er 3a4er




Paznensl JAUCIHUIIIIMHEBI, N3y4aCMbIC B 4 CEMECTPE

KonmgectBo yacoB
Ne ayJIUTOpHAs
pasena HaumenoBanue pasnenos Beero pabota BHEAy/I.
7 m pabota
1 BBeneHue B peueByr0 KOMMYHUKAIUIO 22 2 - 20
2 YMeHus u HaBbIKH 3P (HEKTHBHOTO 22 2 - 20
po(heCcCHOHATLHOTO OOIIECHUS
3 TpeHMHT KOMMYHUKATHBHBIX YMCHHM 22 - 2 20
4 [Ty6im4yHOE BBICTYIUIEHHUE B ITpOIECCE 22 - 2 20
npoeCCHOHATLHON KOMMYHUKAIIUU
5 Tunsl ¥ 1enu npe3eHTauuii U MyOoJInIHbIX 14 - 2 12
BBICTYIIJICHUM
Hroro: 108 4 6 94
[IpakTuueckue 3aHsATUS (CEMUHAPHI)
Ne zansTus Ne Tema Kosn-Bo vacos
paszena
1 1 BuIbI 1ET0BBIX KOMMYHUKALMI 1
2 2 [TpUHIMITB ¥ TEXHUKH TYOJIMYHBIX BBICTYIIICHUN 1
3 3 Tunel 1 Heau MyOIUYHBIX BBICTYILUIEHHNI 2
8 6 Tunel 1 Heau MyOIUYHBIX BBICTYILUIEHHNI 2
Hroro: 6

3.2 Coaep:xkaHue pa3ieoB IUCIHUIINHBI

Tema 1 Beenenue B peueByt0 KOMMYHHKAIIMIO
Bunpel pedeBol JI€ITEIBHOCTH: TOBOPEHHUE, MUCHMO, CIYIIAHUE, YTCHHUE.
OyHKIUU sA3bIKa W pedd: WHGOpPMATHUBHAS, aruTallMOHHAs, AMOTHBHas. Peub u
MbllIeHWE. PeueBoe  wmbinuieHue. PeueBass nesrenbHOCTh. Buasl  peueBoi
JIesaTenpHOCTH. KOMMYyHUMKATUBHASL TPAMOTHOCTh. MoJenn peuyeBoll KOMMYHUKALIUH.
PeueBass nHopma. Kpurepuu xynbrypsl peun. CrocoObl peueBOro BO3JIEUCTBHS Ha
JINYHOCTb.

Tema 2 YMmenus 1 HaBbIKH 3G (HEKTUBHOTO TPO(PECCHOHATEHOTO O0IIEHUS
CoBepIICHCTBOBAaHUE KOMMYHHMKATHBHBIX YMEHHUW M HaBBIKOB B Pa3HBIX
cutyanusx oOmenus. DopmMupoBaHHE KyJIBTYpPhl BHUMATEIBHOTO CITYIIATEIIS.
Cosznanue ycinoBHi st pedIeKCH COOCTBEHHOTO TTOBEACHUS B CHUTYAIIUSIX OOIICHUS
U TIOJOXKUTEIHLHOTO BOCIHPHUATHS JIPYTUX YYaCTHHUKOB TPEHUHTA Yepe3 BBIPAKCHHE
CBOMX DMOILIUH.



Tema 3 TpeHUHT KOMMYHUKATUBHBIX YMEHUHN

Opranuzamuss TpeHuHra. llenmn u 3agauM  COLMANIBHO-TICUXOJIOTMYECKOTO
TpeHuHra. [IpUHIMOBI OpraHU3alyy 3aHATUI: TNPUHIUI AKTUBHOCTH, HPUHIUII
MCCJIEIOBATENILCKOW TMO3UIMKM, TPUHLIUN OOBEKTUBALIMM TOBEACHUS, MPUHIIUI
napTHepckoro obmenus. Conepxxanue, GopMbl U METOAbl pabOThl B TpeHHUHTe. T—
rpyIa: NOHITUE, UCTOPHS BOZHHUKHOBEHUS U PA3BUTHS, LIEIU, XapAKTEPHBIE YEPTHI,
CTaJUU Pa3BUTHS TPEHUHIOBOW TPYIIIIbI, YCIOBUSA (DOPMUPOBAHUSI TPYIIIBI BEICOKOTO
YPOBHSI pa3BUTHS. YYAaCTHUKU TPEHUHTOBBIX TPYII KaK CyObEKThl aKTUBHOIO
oOmieHuss. OCHOBHON KOHTHMHTEHT YYaCTHUKOB: KOJIMYECTBCHHBIH W KadueCTBEHHBIN
cocTtaB. Benyiunii kKak pyKOBOJAUTENb, TPEHEP U YHACTHUK KOMMYHUKAIIAH.

Tewma 4 [lyOnmmuHOE BRICTYIICHUE B TIpoliecce MpodecCHoHaTbHOM
KOMMYHUKAIIUU
Oco0OEeHHOCTH COBPEMEHHOM JEIOBOM pUTOPUKHU. PedyeBas KyibTypa JeI0BOTO
yenoBeka. OCOOCHHOCTH TMPE3CHTAllUU U MYOJIMYHOTO BBICTYIUICHHS KaK KaHPOB
JIEJIOBOM KOMMYHHMKallMM. TOYHOCTb, MOHSTHOCTh, YUCTOTA, BBIPA3UTEIBHOCTh U
UH()OPMATUBHOCTH IMyOJIMYHON PEUH.

Tema 5 Tumbl U 1€ IPE3EHTALMNA U MTyOJIUYHBIX BBICTYTUICHUN

[{enn myOIMYHOrO BBICTYIUIEHUS B 3aBUCHMOCTH OT YPOBHSI IIPEAIOIaraeMoro
BO3JICMCTBHS Ha LENEBYIO ayautopuro. lIpomaromas mpeseHTanus NpPOAYKTOB H
yciyr. IlpeseHTanuss Ou3zHeC NpoekTa, NUTY-BhICTymuieHHE. MHbopMaluoHHbIE,
yoexamue, MNo0yXIalouMe UM MPOTOKOJIbHbIE MyOJUYHBIE BBICTYIUICHHS.
MoTHBallMOHHBIE W HKCIIEPTHBIE MyOJHMYHbIE BBICTYyIUIEHUS. lIpecc-koHpepeHmuu.
Bunet u  QyHKUMH ~ Tpe3eHTalUMid M NyOJUYHBIX  BBICTYIUIGHHMM  BO
BHYTPHUKOPIIOPATUBHBIX KOMMYHHUKAIUSIX. TpagullMoHHbIe W THOpUIHBIE (HOPMBI
HAyYHBIX TMPE3CHTAIMH U MyOJWYHBIX BBICTYIUJICHUHN: HAy4YHBIN MTOKJAJ, HAyYHBINA
CJIDM.

Tewma 6 [ToaroroBka miuaHa u CTPYKTYpbl MyOJTUYHOTO BBICTYIUICHUS
CTpyKTypupOBaHUE  KJIIOYEBBIX  HJAEW  BBICTyIUIeHUsA.  Jpamaryprus
nyOJUYHOTO BBICTYIUICHUS: KOHQIUKT (mpobiiema) W ero paspemieHue. [lman
MyOJMYHOTO BHICTYIJICHUS: BBEJCHUE, OCHOBHASI YacTh, 3aKitoueHre. BBomHAs 9acTh
nyOonugHOro BBICTyIUIeHHs. CTpPyKTypa apryMeHTallud: TE3UC — apryMeHT —
JIeMOHCTpanus. SIpKoe 1 MOTUBHPYIOITIEE 3aBEPIICHUE TTyOTUIHOTO BBICTYIUICHUS.

3.3 Kypcogoii npoekT (KypcoBasi pa6ora)

KypcoBoit mpoekr (kypcoBas pabora) 1o AucCUUIUIMHE <« [peHuHr
KOMMYHUKAIHI» HE TPETyCMOTPEeHA YI€OHBIM TUTAHOM.

4 YyeOHO-MeTOAMYECKOE 0O0ecneYeHrue JUCHUIITMHbBI

4.1 OcHoBHas1 JIUTEpPATypa
1 lenoBbie kommyHukaiuu: Yueonoe mocooue / E.M. KpuBokopa. - M.: HUL]
Nudpa-M, 2023. - 190 c.: 60x90 1/16. - (Bricmiee obpaszoBanme: bakamaBpuar).



(mepereT) ISBN 978-5-16-004277-0 - Pexum J0CTyTIA!
http://znanium.com/catalog/product/389924

2 JlenoBbie kommyHukanuu / Kymaruna H.B. - M.:By3oBckuii yueonuk, HULL
NH®PA-M, 2020. - 234 c.: 60x90 1/16 ISBN 978-5-9558-0515-3 - Pexxum nmoctymna:
http://znanium.com/catalog/product/557755

4.2 JlonoIHUTEJIbHAS JIUTEPATypa

1 JenoBbie kommyHukaruu: YueOnuk / O.B. IlankoBa. - M.: By3oBckuit
yaeonuk: HULL MTHDPA-M, 2022. - 160 c.: 60x90 1/16. (nepemner) ISBN 978-5-
9558-0301-2 - Pexxum pocryma: http://znanium.com/catalog/product/397223

2 JlenoBble KOMMYHUKALIMH: COLMAIbHO-IICUXOJIOTMYECKUE ACHEKThI : y4eO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2021. — 145 c. —
(Briciee o6pazoBanue: Maructparypa). — https://doi.org/10.12737/22228. - Pexum
noctyna: http://znanium.com/catalog/product/672802

4.3 [lepuoauyeckue U3aaHMsI
1 CoumanbHas TCHXOJOTHS W 00ImecTBO. [lopTan NMCHUXOJOTHYECKUX
u3aanuii http://www.psyjournals.ru
2 «busHec - )xypHai» KypHan http://www.business-magazine.ru/

4.4 UntepHeT-pecypchl

- CrroBapu 1 SHIMKIIONeauK http://psi.webzone.ru/

- «Hayynas wu mnonynspHas mncuxojiorus» bubnmorexka. Mactepckas
(KomnerorepHnas IICUXOIMarHOCTHKA, [Icuxonornyeckuit MPaKTUKYM)
http://www.psychology-online.net/

- [IpakTrueckas ncuxosnorus http://psynet.narod.ru/main.htm

4.5 MeToanyecKue yKa3aHusl K NPAKTHYECKUM 3aHATUAM (CeMHHApaM)

[lenpr0 TPaKTUYECKUX 3aHATHN SBIAETCS YriayOJeHUE U 3aKperieHue
TEOPETUYECKUX 3HAHUW, MOJIYYEHHBIX CTYJICHTAMHM Ha JIEKUHUSIX M B IIpoLEcce
CaMOCTOATENILHOTO  M3y4YeHHUs  y4yeOHOro  Marepuana, a, ClIeIoBaTeIbHO,
dbopMHUpOBaHUE Y HUX OMNPECICHHBIX YMEHHN M HaBHIKOB. B Xo0je MOArOTOBKH K
MPAKTUYECKOMY 3aHATHIO HEOOXOAUMO MPOYUTATh KOHCIEKT JIEKIUU, U3YYUTh
OCHOBHYIO JIUTEPATYPY, 03HAKOMUTHCS C TOMOJHUTEIBHON JTUTEPATYPOH.

4.6 Meronnyeckue yKa3aHusi K KypcOBOMY NPOEKTHPOBAHUIO U JPYTUM
BH/IaM CAMOCTOSITE/ILHOI padoThI

N3ydeHne TeopeTHYECKO 4acTy IMCUUIUIMH MPU3BAHO HE TOJIBKO YIIIyOUTh U
3aKpeNuTh 3HaHUS, MOJyYEHHbIE HA ayJUTOPHBIX 3aHATUSAX, HO U CHOCOOCTBOBATH
Pa3BUTHUIO Y 00YYAIOUINXCS TBOPUYECKUX HABBIKOB, MHUIIMATUBBI M OPTaHU30BaTh CBOE
BpEMSI.


http://znanium.com/catalog/product/389924
http://znanium.com/catalog/product/557755
http://znanium.com/catalog/product/397223
http://znanium.com/catalog/product/672802
http://www.psyjournals.ru/
http://www.business-magazine.ru/
http://psi.webzone.ru/
http://www.psychology-online.net/
http://psynet.narod.ru/main.htm

CamocTosaTenbHas padoTa Npy U3y4YeHUU AUCLUUTIINH BKIIOYAET:

- uYTeHHe OO0YyYaroIMMUCS PEKOMEHJIOBAaHHOM JHMTEpaTypbl M YCBOCHHE
TEOPETUYECKOTO MaTepHuasa IUCIHUILTHHB;

- 3HAKOMCTBO ¢ VIHTEpHEeT-UCTOYHUKAMH;

- OJTOTOBKY K paziIMYHBIM (hopMaM KOHTPOJIS;

- TIOJATOTOBKY OTBETOB Ha BOIIPOCHI IO Pa3IMYHBIM TeMaM JUCIMILINHBI B TOH
MI0CJIeIOBATEIbHOCTH, B KAKOW OHM MIPECTABICHBI.

[InanupoBanue BpeMEHH, HEOOXOAWMOTO Ha H3y4YEHHE JUCIUIUINH,
o0ydJaroImuMcs JIy4llle BCEro OCYLIECTBISATh BECh CEMECTp, IpeaycMaTpuBas Ipu
TOM pETyJIIpHOE TOBTOpEHHE MaTepuana. Marepual, 3aKOHCIEKTHPOBAHHBIM Ha
JCKIUAX, HEOOXOAMMO PETYISIPHO MpopadaThiBaTh W JOMOJHATH CBEICHUSMHU U3
JIPYTUX WMCTOYHHUKOB JIMTEPATYphl, MPEACTABICHHBIX HE TOJIBKO B MPOTPaMMe
JUCIHUIUIMHBI, HO M B TNEPUOAMYECKUX U3AaHUsAX. [Ipym M3yuyeHUW JUCHUILTUHBI
CHayaja HeoOXOAMMO IO KaKIOW TeMe NMPOYUTaTh PEKOMEHJOBAHHYIO JIUTEPATYPY U
COCTaBUTh KpAaTKUM KOHCIEKT OCHOBHBIX IIOJIOKEHHH, TEPMHUHOB, CBEACHUH,
TpeOyIOMMX 3alIOMUHAHUS U SBISIOIIUXCS OCHOBONOJATalolMMU B 3TOW TeMme AJis
OCBOEHHS MOCIENYIOIUX TeM Kypca. s paciiupeHuss 3HaHUSI O JUCLUUIUIMHE
PEKOMEHIYETCsl UCHOIb30BaTh IHTEpHET-pecypChl; IPOBOAUTD MOMCKU B Pa3INYHbBIX
CUCTEMaXx U UCIIOJIb30BATh MaTEPUAJIbl CAUTOB, PEKOMEHIOBAaHHBIX MPENOaBATEIIEM.

4.7 IlporpammHoe obOecnedeHue, npodeccuoHaJbHble 0a3bl JAHHBLIX H
HHpOPMALIMOHHBbIE CIPABOYHbIE CHCTEMbl COBPEeMEHHBLIX HH(POPMALMOHHBIX
TEXHOJIOTHI

B o6pa3zoBaTenpHOM mporiecce mpuMeHsitoTces ayautopun 314,403,

Aynurtopus 314.

[Mpunoxenne: Microsoft Office 2010 Standart (moroBop mOCTaBKH
nporpammuoro odecnederuss Ne 303-110/2011 ot 19.07.2011 r. (OOO "AGcomtoT-
Nudopm"). Kon-Bo nuniensmit: 11 mr.)

- CIIC "Koncynbrant [lmtoc" (cornamenne 06 MHPOPMAIIMOHHON MOJACPIKKE
ot 09.06.2016 r. (OOO Kommnanus npasa "Pecnext", PULl 33. Kon-Bo nuieH3mii:
ceTeBas Bepcus (HEOTPAaHUUYEHHO)).

Aynutopus 40311.

[Tpunoxenue: Microsoft Office 2010 Standart (moroBop mocTaBkH
nporpammHoro obecneuenuss Ne 101-110/2010 ot 27.05.2010 r. (OOO "AOGcomtoT-
Nudopm"). Kon-Bo nuuensuii: 46 mir.)

- CIIC "Koncynbrant [lmroc" (cornamenne 06 MHPOPMALMOHHON MOAEPKKE
ot 09.06.2016 r. (OOO Komnanusa npasa "Pecnext", PULL 33. Kon-Bo nuneH3umii:
ceTeBasi Bepcus (HEOTPaHUUYEHHO)).

5. MarepuajbHO-TEXHUYECKOE o0ecrnevyeHue 1 CIUTITHHbI



JIeKMOHHbIE W TpaKTHYeCKWe  3aHATUS  OyayT
CHELIMAIM3UPOBAHHBIX  AyJAUTOPUSAX, KOTOpbIe 00OpPYAOBaHBI

HH(POPMAITMOHHBIM 00€CTICUCHUEM.
Aymuropus 314.

Hoytoyk Lenovo G50-45 — 1 mt. ¢ BeixogoMm B HTEpHET.

[Ina3meHnHass maHenb — 1 wrT.
Kapra mupa u xapra PO
Jlocka mapkepHas -1 mr.

24 mocaiouHbIX MECTA.

Aynuropus 40311,

Hoytoyk Acer Aspire A315-21-64EZ — lmr.
[Tpoextop EPSON EB-530 (2) — 1mr.

Jlocka MarHUTHO-MapKepHasi — 1 mT.

Jlocka - ¢pnumuapT MapKepHO-MarHuTHas — 1 1mT.
15 mocamo4HBIX MecCT.

K paboueii npozpamme npunazaromesn:

MPOXOJUTh B
HEO0XO0IUMBIM

e @OHA OUEHOYHBIX CPEACTB A MPOBEICHUS AaTTECTAllUd YPOBHS
c(hOpPMUPOBAHHOCTU KOMIIETCHIIMM OOydYarouuxcs MO AUCHUILIMHE (MOIYJIIO),

KOTOPBIN pa3padaThIBa€TCA B BUJIE OTAEIBHOIO JOKYMEHTA,

JIUCT
coryiacoBanmsi paéoyeii mporpaMmsbI

Hampasnenue noarorosku: 38.04.02 MeHeKMEHT

KOO U HAUMEHOBaHUe

Hanpagnennocts: CTparernyeckuii MEHEHKMEHT

Hucnunnuna: TpeHUHr KOMMYHUKaIUI

®opma 00ydeHus: 3a09HASL

(ouHas, 0uHO-3A04HAS, 3A0YHAS)

PEKOMEH/IOBAHA 3acenannem kadeapbt
OKOHOMUKH U YOPABJIECHUSI

HaumeHosaHue Kageopeol

mpoTokoia Ne or" " 20 r.

OTBETCTBEHHBIN UCTIONHUTEINb, 3aBEIYIONINI Kadeapoi

Haumenosanue Kageopui noonuce pacuugposka noonucu oama

Henonnumenu:

Q0NAHCHOCIb noonucs pacuugposka noonucu dama

Q0NAHCHOCIb noonucs pacuugposka noonucu dama

COI''TACOBAHO:
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. J1
3aBenayromumii kadeapoi

HaumeHosaHue Kagpeopvl JUYHAS NOONUCD pacuiughposka noonucu oama

'CormacoBanne OCYIIECTBIISICTCST C 3aBEAYIONIMMH TeMH KadeapaMu, 3a KOTOPBIMH 3aKPEIUICHBI HCIIMILTHHBI
(Momynn), yka3aHHbBIE B TOCTPEKBU3UTAX JAHHOW AMCIUTUINHBI (MOIYIIS)
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AKTyanu3anus padoyeii mporpaMMsbl JUCHHUILIHHBI
«Ko0 naumernosanue» Ha 20 __ rox mpuéma

Bnecennsie m3menenus Ha 20 rox mpuéma

YTBEPXIAIO
3aBeayronuiA BEITyCKaroIIel kadenpon

(noanuch, paciHppoBKa IOIITHCH)

“ ” 20.... 1.

B paGouyro nporpammy BHOCSITCS CIIEAYIOINE U3MEHEHNU:

Pabouas nporpamma nepecMoTpeHa u 0100peHa Ha 3aCeIaHUH BBITYCKAIOIIEeH Kadeapsl

HaumeHosaHue Kageopvl

(0ama, Homep NPOMOKONA 3ACeOAHUSL).

IIpenonaBarens N.0. damunus
(noonucs)
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["ocynapcTBeHHOE Or01KETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIET0 00Opa30BaHUs
«bamkupckas akageMusi TOCyIapCTBEHHON CITY»KObI U yIIPaBICHUS
npu ['naBe PecryGuku bamkoproctany»

Kadenpa skoHOMUKH U yIpaBiIeHUs

q)OHIl OIICHOYHbLIX CPEACTB

10 TUCLUILIINHE
«TpeHuHr KOMMYHHUKALIAN»

MAITUCTPATYPA

Hanpagnenue moarotoBku
38.04.02 MeneKMEHT

®opma 00yueHus
3a04HasI

Vipa 2026
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@DOHJT OIEHOYHBIX CPEJICTB MPEIHA3HAYCH JIJIT KOHTPOJIS 3HAHWW OOYYaIOIUXCS 10
HanpaBieHnto noaArotoBku 38.04.02 MeHemKMEHT MO JIUCHUIUIMHE « TpeHUHT
KOMMYHUKAITHN».

Cocrasutens: H.A.buktumuposa

®oHJ OLIEHOYHBIX CPEACTB OOCYXJEH Ha 3acelaHuu Kadeapsl SKOHOMHKH U
YIPABJICHUS

q)OHI[ OOCHOYHLBIX CpPCACTB MABJIACTCA IIPHUIIOKCHHUCM K pa60tleﬁ IIporpamMme 110
JUCHHUITIIMHC «TpeHHHF KOMMYHHK&HHﬁ)).
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Paszgen 1 — Ilacnmopt ¢oHga OIECHOYHBIX CPEACTB MO JUCHUIUIMHE «TpeHUHT

KOMMYHHKALTUI

1. OcHoBHBIE CBCACHHUA O TMCIOUIIJIMHE

OO6mrast TpyJ0€MKOCTh AUCITUIUIMHBI COCTaBIsAeT 3 3adeTHble equHUILl (108

aKaJeMHYECKHX YacoB).
3aoynHas hopma oOyueHus

TpynoemMKocTb,
Bun paGotet aKaJIEeMUYECKHUX YacOB

4 cemecTp BCETO
OO01mas Tpy10éMKOCTh 108 108
KontakTHas padora: 10 10
Jlexmmm (J1) 4 4
[Tpaktuyeckue 3anstus (I13) 6 6
CamocrosiTesibHas padora: 9 9
- 10020MOBKA K NPAKMUYECKUM 3AHAMUIM, 34 34
- camono02omoska (npopabomka u nosmopeHue 1eKYUOHHO2O0 30 30
mamepuana u Mmamepuana y4eOHUKo8 u y4eonvix nocoouii);
- 10020MOBKA K OOKIAOAM 30 30
Bu1 H”TOroBOro0 KOHTPOJIS 3ayer 3ayer

2. TpeOoBanuss K pe3yjbTaTaM O0y4YeHHMs IO IHCIHHUILIAHE, (POPMBI HX

KOHTPOJIA U BUABI OHCHOYHBIX CPEACTB

HpOHGCC HN3YyUCHUS NUCHHUILIMHBI HAIIPpABJICH Ha (1)0pMI/IpOBaHI/I€ CICAyromux

PEe3yIbTAaTOB O0yUYCHUS
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dopmupyembie
KOMIICTCHIIUU

[TnaHupyembie pe3ysIbTaThl
00y4YeHUs MO TUCIUTLINHE,
XapaKTEePU3YIOIIHE ITAIbI

(hopMUpOBaHHST KOMITETEHITHIA

Turbl KOHTPOJIA

VK-3 Criocoben
OpraHu30BbIBATh U
PYKOBOJIUTH pabOTOM
KOMaH/1bl, BbIpaOaThIBast
KOMaHHYIO CTPATETHIO JJIsl
JOCTHIKCHHS TTOCTaBIICHHOM
Leau

3HATD:
- CpeacTBa COLMAIBHOTO U
IICUXOJIOTUYECKOI'0 BO3IEHCTBUS

Ha MCKIIMNYHOCTHBIC )51
MEKIPYIITOBBIC OTHOIICHUS M Ha
OTHOIICHHUS cyOBeKTa c

pealbHBIM MUPOM

- OCHOBHbIE KOMMYHHKATHBHBIC
TEXHOJIOTHH U UX TUHAMUKY

- cnenu(UKy MyOITUIHbBIX
KOMMYHUKaIUM

Ymern:

- aHAIM3UPOBATh
KOMMYHHUKAIIHOHHBIE TIPOLECCHI
B OpraHu3aliy U pa3pabaThiBaTh
MPEUIOKEHUSI 110 TOBBIIICHUIO
ux 3¢ (HEKTUBHOCTH

- IPUMEHSTH MOTyYCHHBIC
3HaHUA B MpodeccroHanbHOI
TSI TeTbHOCTH

Baajerb HaBbIKAMU:

- HI0JIb30BAThCS
pa3HOOOpa3HbIMU HUCTOYHHKAMHU
uHbOpMAIIMM W METOAaMH HX
00paboTKu

- YCTHBIX JIETTOBBIX
KOMMYHHUKaIil  (myOau4yHOro
BBICTYIUJICHHS])

TCCTI/IpOBaHI/IC 10 JICKIIMOHHOMY

marepuaiy (010K A).

I[InceMmenHbIe JOMalITHHUEC pa6OTBI

(610K C).
YceTHOE

WHMBUIYaTbHOE
cobecenoBanue — onpoc (6sok D).

CooTBeTCcTBHE

pa3aesoB  (TeM) JAUCHMILIMHBI
H3MePHUTEIbHBIX MATEPHAJIOB H HX KOJIHYECTBA

H KOHTPOJIbHO-

Ne | Konrponupyemsie paszziensl (TeMbl) | KOHTpoIbHO-M3MepUTENbHBIE MaTepHUaibl, KOJIUUYECTBO
/m | yueOHOM AMCUMIUIUHBI (MOZYJS), | 3aaHUM WM BapUAHTOB
IIPAKTUKH, MPOrpaMMbl UTOroBou | TectoBble | TumoBbie PI'P Kypcosoit
aTTecTaIu 3a7aHus 3amaun/3amanus | (PI'3) | mpoekr
/BOTIPOCHI (mpoexT)
1 | Benenue B peueByio 2 -/1/1 - -
KOMMYHUKAITHIO
2 | YMeHus 1 HaBbIKH 3((HEeKTUBHOTO 2 -/1/1 - -
poheCCUOHATHHOTO OOIICHUS
3 | TpeHMHI KOMMYHHUKATUBHBIX 2 -/1/1 - -
YMEHUH
4 | [lybnu4yHOE BBICTYIUIEHHE B 4 1/-11 - -
npoluecce nNpodeccuoHanbHON
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KOMMYHHKaIlUN

HUTOTO 10 1/3/4 - -

OueHovHbIE CpeCTBA
baok A

A.0 ®doH TECTOBBIX 3aJaHUN MO JUCIHUIIIIHHE

1. OOwenue - 310

a) CIIO)KHBI MHOTOIUIAHOBBIA TPOIECC YCTAHOBICHHS W PA3BUTUS KOHTAKTOB MEXKIY
JFOIBMU, TIOPOXKJIAEMBI MOTPEOHOCTSMH COBMECTHOW JIEATEIILHOCTH M BKJIIOYAMOIIUN B ceOs
oOMeH mH(OpMaIel, BEIPaOOTKY €IUHOM CTPATETHH B3aUMOACHCTBHSI, BOCIIPUSTUE U TIOHUMaHUE
napTHepa;

0) cmaB choenuandbHBIX  3HAHWHM, YMEHHH, CQOPMHpPOBAaHHBIX B  Ipolecce
poeCCUOHATILHOM IS TEITLHOCTH,

B) OCMBICIIEHHE COLMOKYJIbTYPHBIX IIEHHOCTEH 00IIecTBa;

T') IPOSIBJICHUE MUPOBO33PEHUYECKUX B3TJISIOB IIE1arora.

2. Manunynsuus - 3To

a) CKpBITOE YIPABICHHE COOCCETHUKOM IPOTHB €ro BOJIH;

0) paBHOIIpaBHOE OOIIEHUE TAPTHEPOB;

B) OTKPBITOE YIIPABICHHE COOCCETHUKOM IIPOTHB €ro BOJIH;

r) CcuUCTeMa JCWCTBUI OJHOTO NapTHepa IO OTHOIICHUIO K JPyroMy C IEJIbI0
NPEOCTABIICHUS €MY ONPEICICHHOM BBITO/IBI.

3. IlepuenTtuBHas CTOpOHA OOLIEHUS — ATO

a) popmupoBaHuUE y YeT0BEKa COOCTBEHHOTO 00pa3a;

0) dopmupoBaHue o0paza APYroro 4YeNOBEKa, YTO JOCTUTACTCS TPOYTCHUEM» 32
(GU3NYECKUMHU XapaKTePUCTUKAMU TIApTHEpa €ro ICUXOJIOTUYECKUX CBOMCTB M OCOOCHHOCTEH
MIOBEJICHHS, T.€. IIPOLIECC BOCIPHUATHS OJHOTO YEJIOBEKA IPYTUM;

B) IPOILIECC CAMOBOCIIPUSITHSI YEIIOBEKa,

T') IPOIIECC CAaMOBOCIIPHUATHUS M OIICHKH YEJIOBEKA.

4. Omnatus - 3T0

a) UHIUBUIYaTbHBIC IMOIIMOHAILHOE COTICPEKMBAHUE YEITOBEKA,

0) KauecTBO JHMYHOCTH, €€ CIHOCOOHOCTh MPOHUKATH C TMOMOIIBIO YYBCTB B JIYIIEBHBIE
MIEPEeIKUBAHUS APYTUX JIFOJIEH, COTYBCTBOBAThH MM, Pa3JIeiIATh UX ITePSKUBAHHUS,

B) COOCTBEHHBIEC HYMOIIMOHAILHOE COMEPEKNBAHNE YETIOBEKA;

I') KauecTBO JIMYHOCTH, €€ CIIOCOOHOCTh OCTAaBaThCS PABHOAYIIHBIM K IEPEKUBAHUSIM
JIPYTUX JIFOJIEH.

5. Momnouor - 310

a) BUJ peYM, 3aKIIOYAIOIIUICS B TMOMNEPEMEHHOM OOMEHe IeHCTBHSIMH JBYX H Oolee
CyOBEKTOB;

0) mpeobiagaHue BHICKa3bIBAHUS OJHOM JIMYHOCTHU U CIyLIAHUS APYTO;

B) BUJ PEYH, 3aKJIOYAIOLINIICS B TIONEPEMEHHOM OOMEHE 3HaKOoBOW MH(opmanuen IByX U
0osee cyOBEKTOB;

T) BUJ peud, 3aKIIOYAIOIIMNCS B IONEPEeMEHHOM OOMEHe peIIMKaMHu JBYX M Oolee
CyOBEKTOB.

6. CBs3b, B X0/I€ KOTOPOH OCyIIeCTBiIsieTcs oOMeH HHpopmanmend MexJay CHUCTeMaMu B
JKMBOM M HEXKMBOU CUCTEME - 3TO

a) KOMMYHHKaIUs;

0) cooOIeHue;

B) nepenada nH(OpMalnu;

r') 0OMEH JeHCTBUSIMHU MEXKIY JTFOAbMH.

7. T-rpynmna - 310

a) Tpymma, co3aBaeMasi JJisl BO3JICHCTBUS B CUCTEME MEXKIMYHOCTHBIX OTHOIIEHUI Ha ee
YICHOB C IICNIBI0 PAa3BUTHS Y HUX COIHAIBHO-TICHXOJIOTHICCKOW KOMIICTCHTHOCTH, HaBBIKOB
OOIIeHNS 1 B3aUMOICHCTBUS;
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0) rpynna, co3naBaemast Ui pa3BUTHA UHAWBUIYAIBHOCTH €€ WICHOB;

B) TPYyIINa, CO3/1aBaeMas JUIsl pa3BUTHS CAMOIIO3HAHNUS €€ YJICHOB;

) TpyIma, co3gaBaeMasi Ui BO3ACUCTBUS B CHCTEME MEXIPYIIOBBIX OTHOIIECHUH Ha ee
YIEHOB C II€JIbI0 PAa3BUTUS Y HUX COIMAIbHO-TICUXOJOTUYECKOW KOMIIETEHTHOCTH, HAaBBIKOB
OOLIEHMS U B3aUMOJCHCTBHS.

8. 1.JI. MopeHo siBsieTCsl OCHOBOIIOJIOKHUKOM:

a) T-rpym

0) b-rpymm;

B) Ilcu-rpynm;

r) TA-rpym.

9. 3amaua paboTsl b-rpynm - 310

a) BbIpabOTKa y YYaCTHHUKOB OMNPENEICHHBIX CTEPEOTUIIOB MOBEICHUS, MOMOTAIOIIUX UM
COpaBIATBCA € mpoOieMaMd M MPHUCIOCA0IMBAaTBCS K ONPEJCNCHHBIM  JKU3HEHHBIM
00CTOSITENLCTBAM;

0) BeIpaOOTKa y YYaCTHHKOB 3HAaHUI, yMEHUI 1 HABBIKOB B chepe 0OUIeHNUS;

B) BbIpa0OTKa Y YYaCTHUKOB OIPEAEICHHBIX CTEPEOTUIIOB MOBEICHHU I, HE TOMOTAOIINX UM
CHPABIIATHCS C MPOOIIEMaMH;

T') BBIpa0OTKa y YUaCTHUKOB ONpEAENICHHBIX CTEPEOTUIIOB MOBEICHHUSI, MHOT/Ia TOMOTAIOIINX
UM TIPUCTIOCA0INBATHCS K ONPEACTICHHBIM )KU3HEHHBIM 00CTOSTEIbCTBAM.

10. B-rpyniibl BO3HUKJIM B HEJIpax:

a) NICUXO0aHaJIN3a;

0) TYMaHUCTHYECKON TICUXOJIOTHH;
B) OTEUECTBEHHOU MICUXOJIOTUH;
r) OUXeBHOPHU3MA.

Bbaok B.

[TonroroBka K MpakKTUYECKUM 3aHATHSIM:

Tema KOMMyHUKaTUBHBIE UTPBI B TPEHUHIe. TPEHUMHI KOMMYHUKATUBHBIX YMEHUN

IInan:

1. XapakreprucTrka KOMMYHUKATUBHBIX UIP.

2.I1puémsl agantanuu KOMMYHUKAaTUBHBIX UI'P K BO3PACTy Y4aCTHUKOB TPEHUHIOBOM
TpyHIbI

Tema TpeHHHT ynpaBiIeHYECKOTr0 OOIIEHUS

IInan:

1. TpeHuHr apryMeHTanuu, TPeHUHI YMEHUS CIIyIIaTh

2. TpeHUHT HABBIKOB MHAWBUIYAJIBHOIO WU TPYNIIOBOTO OIIPOCA.

Tema: OOpatHasi CBS3b B TPEHUHTIE!

IInan:

1. [TpaBuna oOpatHoOii CBA3U

2 Urpsl 1 ICUXOTEXHUKHU, OPUEHTUPOBAHHbIE HA MOJIydeHHEe OOpaTHOM CBS3U

Tema: ConuanbHO-TICUXOJIOTMYECKUH TPEHUHI Kak akTUBHas (¢opma pa3BUTHUSA
KOMMYHHUKaTUBHOW KOMIIETEHTHOCTH JINYHOCTH.

1. XapakTrepucTrka COlMaIbHO-TICUX0JIOTHYECKOTO TPEHUHTA.

2. MeTtouKa OCTPOEHUS U ITPOBEJEHUE TPEHUHIOBOT'O 3aHATHS

Tema Buabl 1 TUIIBI KOMMyHI/IKaL[I/Iﬁ B ACJIOBOM O6IJ_ICHI/II/I

1 KoMMyHHKaTHBHAsE CTOPOHA JI€JI0BOTO OOIEHUS.
2 Bep6anbHasi KOMMYHHUKaIUS.
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3 TIlpuemsl 3(h(deKTUBHOrO CiymaHUs JeOBOrO MapTHEpa: BHUMAaHHE, YCTAHOBKa,
HepedekcuBHOE U pepiIeKCHBHOE CITyIIaHUE, IMIIATHIECKOE CITyIIaHuUE.

4 HeBepOasibHasi KOMMYHHKAIIHS.

5 W uTepakTHBHAs CTOpOHa JIEJIOBOTO OOIIEHHS — B3aUMOJACHCTBHE IApTHEPOB:
KOOTIepalusi, KOHKYPEHIIHsI, KOHTPY HIIUS

Tema IlpeogoneHne KOMMYHUKATUBHBIX OapbepOB B JIEJIOBOM OOIIICHUN

1 Kpocc-KynbTypHBI MEHEPKMEHT U JIeJI0Basi KOMMYHUKaIUs

2 MexJTMYHOCTHOE JIeJIOBOE OOIICHHE.

3 Camomnpe3eHTalus B OOIICHHUH.

4 CounanpHble OKUJAHUS, UX POJIb B JIEJIOBOM OOILIEHUU.

5 JlenoBoe oOlieHne KaK B3aMMOJICHCTBUE MTAPTHEPOB.

Tewma 3 IIpeomonenne KOH(MIUKTOB B I€JIOBOM OOIICHUH

1 Ctanuu cTaHOBIIEHUS U MPOTEKaHUS KOH(IUKTA.

2 CtpykTypa KOH(DIUKTA.

4 Tunonorust KOH()IUKTOB B J1€JI0BOM OOIICHUH

5 OcHOBHBIE NPOSBICHUS HWHIANBUIYATBHO-TICHXOJIOTMUYECKOW MPEIpacioioKeHHOCTH K
KOH(JIUKTY.

6 CouuanbHO-TICUXOJIOTUYECKass AUArHOCTHKA KOH(JIMKTA, BBIJCIICHHE B HEM YPOBHEH:
MEXIIMYHOCTHOTO, BHYTPUIMYHOCTHOTO, HEPBHO-TICUXUYECKOTO.

7 Ilytu pa3pemieHus: KOHQIUKTOB B JISJIOBOM OOIICHUN

8 MexaHu3Mbl BIUSHUS Ha JEIOBOrO MapTHEpa B KOH(MIMKTHOW CHUTYyallMH: BBDKHIAHUE,
yAepKaHUE COCTOSIHUSI HEONPEIEICHHOCTH: MOMCK MHUHHUMAJIBHOM KOOIEpaliu B 30HE COTJIACHS;
«TrpubIMKeHne — n3beraHue; JeMOHCTpaIUs YCUIIEHUSI COOCTBEHHBIX PECYPCOB.

Baok D.
3adeTHbIe BONPOCHI
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1 ba3oBble ompeneneHUss U MOHATHA: OOIIEHHE, KOMMYHUKAIUs, MHPOpPMAIUs, AeIOBbIC
KOMMYHHKAIMH, HTHPOPMAILIMOHHBIE CBSI3H, YIIpaBlIeHYeCKas HHPOpMaLHSL.

2. KoMmMyHHKaI¥s: ONpeAeIeHN s TOHATHUS, TUIIHl KOMMYHHUKAIIUU U €¢ 0apbephl.

. OYHKIIMM KOMMYHMKALUH.

. PoJib ¥ 3HaUE€HNE KOMMYHHUKALHI B ITPOLIECCE YIIPABICHUS OpPTraHU3aLKei.
. YPOBHU U BU/Ibl KOMMYHUKALIAH.

. DIEMEHTHI ¥ 3Tallbl KOMMYHHMKAI[MOHHOT'O MpoIiecca.

. KoMMyHMKallMOHHbBIE KaHAJIbl M UX MPOITYCKHAs CIIOCOOHOCTb.

. Ilperpaspl 1 IOMEXH B AETOBOM OOLICHUU.

9. BepbanbHble cpeacTBa KOMMYHHUKALIUH.

10. HeBepOanbHbie cpeAcTBa KOMMYHUKAIIUH.

11. Buapl 1enoBEIX ITOCIAHUN.

12. JlenoBas Gecena kak OCHOBHas popMa J1eJI0BOM KOMMYHUKAIIHH.

13. Crioco0OsI BeieHHsI IEPETOBOPOB.

14. KomMmyHHMKaTuBHBIE Oapbepbl B JIEJIOBOM OOIIECHHM: JIOTHYECKUE, CEMaHTHUYECKHE,
IpYNIIOBBIE, COLUAJIbHbIE, OpraHu3anuoHHble. CrocoObl MPEOAONEeHUs KOMMYHHKaTHBHBIX
Oapbepos. [Tpumepsl.

15. IlpaBuna u npuHunsl 3¢pdekTuBHoro ciymanus. [Ipumeps.

16. JlenmoBbie Oecebl M UX BUJIBL.

17. Opranusanus NpoBeIeHUs J1eI0BOH Oecebl.

18. Ha3znaueHue U BUABI I€TIOBBIX COBELIAHUMN.

19. IloaroroBka IeI0OBBIX COBEIIAHUH.

20. YOexxaeHue U CIylIaHWe B JIEIOBOW KOMMYHHUKAIMH. Y OSKIAOIINN CTHIIb JEJI0BOTO
oOmenus. [Ipumepsr.

21. [TucbmenHasi KOMMYHUKaIus B nenoBoi chepe. [Ipuanunmns: 3¢ pekTnBHONM MHCEMEHHOR
KOMMYHHKAIUH.

22. OcHoBuble (opMBbI W TpaBUiIa OPOPMIICHHS JEIOBOM NMHCbMEHHONW KOMMYHHKAIIWU.
[Tpumepsr.

23. HeBepOanbHBIN S3BIK JIEJIOBBIX MApTHEPOB: S3BIK JKECTOB, TeNa, IJa3, MHUMHKA.
IIpumepsl.

24. HeBepOanbHbIN A3BIK JI€JIOBBIX MAPTHEPOB: IOJ0C, TOH, TEMI PEYU U May3a B JI€JIOBOMH
KOMMYyHHUKauu. [Ipumepsl.

25. OcobGeHHOCTH OpraHU3alMy IPOCTPAHCTBA JAEI0OBOM KOMMYHHMKAIUU

26. JlenoBble KauecTBa JIMYHOCTU. THUITOIOTUH JIEIOBBIX MMAPTHEPOB U OCOOCHHOCTH JIEIOBOM
KOMMYyHHUKaIuu. [Ipumepsr.

27. OcoOeHHOCTH B3aUMOAEHUCTBUS PA3IMUHBIX TUIIOB JIEJIOBBIX MAPTHEPOB B OTHOLICHUSAX
"PYKOBOAMTEND - MOAYMHEHHBIN" U "COTPYAHUK - cOTpyAHUK". [IpuMepsl.

28. OCOOEHHOCTH MEXKYJIbTYPHOH 1e710B0oi KoMMyHHKaMU. [TokazaTenu MEXKYIbTYPHBIX
pa3nuuuii U cnenu@urka B3auMOAEHCTBUS MTPEICTaBUTENEH Pa3IMUHBIX JAETOBBIX KYJIBTYP.

29. Tunonorust KOHQIUKTA.

30. ITpuémsbl cMsTYeHUS U IPEIOTBPAIEHHUS] KOHQIIMKTHBIX CUTYallUi B MPOIIECCE JEI0BOTO
o0ILeHMS.

03O L W

Baoxk D.
TunosBble 3a1a4u 1JIsl pelIeHUs:
3amaya 1

1. B uem cocrour, nmo BameMmy MHEHMIO, 3HAU€HHE KOMMYHMKAIMd B COBPEMEHHOM
MEHEDKMEHTE?

2. Yem omnnyarorcs, Ha Bam B3, KOMMYHHUKaTHBHBIE PECYpPChl OpPraHU3allMd OT
TPaJULIUOHHBIX?

3. Paccmorputre oOpraHM3alMl0 KOMMYHMKAaTHBHOTO IPOCTPAaHCTBA KaK OCHOBY
3¢ (HEKTUBHOCTH U KU3HECTIOCOOHOCTH OPTaHU3alUY Ha IIPUMEPE.
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4. Tlpoananu3upyite B3aMMO3aBUCUMOCTh YYACTHUKOB JIEIOBOM KOMMYHHUKALIUH.

5. Uro mnoapa3zymeBaeTCs IMOJI KOMMYHUKATUBHOM KOMIIETEHTHOCTBIO MEHemKepa?
O06ocHyliTe CBO€ MHEHHE.

3amava 2 «Ono3gaBIIniin

Pa3znenutech Ha napsl. B mape oiuH — «pyKOBOJUTEINbY, IPYrol — «IIOJYMHEHHBII». 3a1aua
«TOAYMHEHHOT0» OOBSACHUTH, YTO Y HEro He ObUIO APYroro BbIXOJAA, YTO OH HE CIELUUATbHO
Omo3/al, WIM pa3KaloOUTh «HAYAJIIbHUKa», MPHIyMaB COOTBETCTBYIOUIYIO HCTOPHIO. 3aaaya
«HayalbHHUKA» — JIOTUYHO J0Ka3aTh «IIOAYMHEHHOMY», YTO €r0 yBEpTKH HE HMEIOT MoJ co0oit
peanbHO mouBbl. «HayanbHUK» YMBIIUIEHHO YCUIMBAET KOH(PIUKTHYIO CHTYAlUIO, TAIOUIYI0 eMy
npaBo Ha oTKa3. «[loqurMHEeHHBI» HE JOKEH MO1aBaThCsl HAa MPOBOKALIUIO.

Metoanyeckue ykazaHus Ui 00y4JaroIuXcs 0 OCBOSHHIO TUCIUITIIHbI

Jlexuuu. Jlekuuu sBISAIOTCA OJHOM W3 OCHOBHBIX (DOpPM MpernojaBaHUS TUCIUILIAHBI
OCHOBY JIEKIIMM COCTaBJIAIOT OIPEICIIEHHbIE TEMBl, CYLUIHOCTh U COJAEpXkKaHHE IIpeIMeTa
uccienoBanus. Jlexkuus npoOykaaeT MbICIb, BbIpabaThIBAeT B3IVIAJ HA HAyKy, IOMOTaeT YSCHUTh
ocHOBHbIE Hyied. OO0yyaromuecss MOT'yT PEIUTMKON YTOUYHUTH WM YCHIIUThH OINPENEICHHBIA acleKT
JICKI[MU, COOTBETCTBYIONICH peakiueil 0100pUTh UM YCOMHUTHCS B TOM MU MHOM IOJIOKECHHU.
[Tpu sTOM co3maeTcst aTMocdepa COBMECTHOH paboOTHI JIeKTopa u ayautopud. Ha ycmorpenue
IpenofaBaTens JEeKIUsS MOXET MPOBOIUTHCS B BUIEC JUCKYCCHH C OOCYXJICHHEM KOHKPETHBIX
IIPUMEPOB M3 POCCHMCKOM INMPAKTHKH HA OCHOBE 3apaHee paclieyaTaHHBIX JIEKLUH, MEepeJaHHbIX
npenojaBareneM 00yJaroIuMces B AJIEKTpoHHOM Buje. [laHHas dopma mpoBeneHUs JIEKIIMOHHBIX
3aHITHH, CUUTAETCS, HAa HAlll B3IJIAJ, IPOTPECCUBHOM, T. K. O0y4aroniyecs AeJarT TOJIBKO JIUIIb
MOSICHSIFOIIIME IS ce0sl 3aIHCH.

[TpakTudeckue 3aHATHS W aKTHUBHBIC (HOpMBI oOyueHUs. [IpakTrueckue 3aHSITHS JTOJKHBI
OBITh OCHOBaHBI Ha COBPEMEHHBIX METOJaX MHTEPAKTUBHBIX TEXHOJOTHH 0OydeHus. B kauecTBe
METO/IOB aKTHBHBIX ()OpPM OOYYEHHUS Tpeayaraercs HUCIOIb30BaTh JUCKYCCHUH, MPOUTPHIBAHHE
poJiel, TpUIJalleHue IMPAKTUKOB B AYAUTOPHUIO, MPAKTUKYIOIIME YIPAXKHEHUS, IOCEIICHUE
peaIbHBIX OpraHM3alui, MPUMEHEHHE ayAHOBU3YaIbHBIX CpPEACTB (IPOCMOTP  Yy4YEOHBIX
BuaeopunbMoB). Ha mpakTuyeckux 3aHATHIX 1ei1ecoo0pa3Ho MPOBOAUTH TECTHPOBAHUE, KOTOPOE
MO3BOJIUT JIY4YIll€ 3aKpENUTh JIEKIIMOHHBIM Marepual M MOArOTOBHUThCA K 3adery. [Ipaktuyeckue
3aHATUS JIOJDKHBI MpeIycMaTpUBaTh Pa3BUTHE KPEATUBHOTO MBIIUICHUS, KYJIbTYPhl pPEUEBOIO
MOBE/ICHUA, SA3BIKOBYIO TI'DaMOTHOCTh, YMEHHE B3aUMOJEHCTBOBaTh B KOMaHAAX M MPOSBIATH
JTUAEPCKUE KayecTBa.

[IpoBenenue 3auera. OneHuBarouias (QYHKIMS 3a4€TOB 3aKJIOYAeTCsl B TOM, 4YTO OHHU
MOJIBOAST UTOT, KaK 3HAHUSAM OOYyYaroIuXcs, Tak U Bceil yueOHoM paboTe 1Mo JaHHOMY MpEAMETY.
B ompeneneHHoil cTemeHW mpemojaBaTeNb OIEHHWBAeT W ce0s, pe3yabTaThl CBOCH y4ueOHO-
nefaroruyeckoi estensHocty. Ecnu 3aueTsl IpUHUMAKOTCS 0OBEKTUBHO U J0OPOKENATeNbHO, TO
OHHM, O€CCIOpHO, WrparoT OOJIBIIYI0 BOCIUTATEIBHYIO POJb: CTUMYJIUPYIOT TpPYyAOT00ue,
MPUHIUIINAIBLHOCTh, OTBETCTBEHHOE OTHOILIEHHUE K JIeJy, Pa3BUBAIOT YYBCTBO CHPABEMJIUBOCTH,
YBaXEHUsI K HayKe, By3y W IpenojaBareisM. 3adeT MNpPOBOJUTCA B NuUcbMeHHOW ¢opme. Ha
3aUETHYI0 OIIEHKY NpU 3TOH (opme 3aueTa BIUSIOT COACPKATENbHOCTb, TTyOMHA PACKPBITUS
NUCbMEHHBIX OTBETOB U JIOTMKAa MblIuleHUs. Ha ycmoTpeHue mnpenonaBarens, 3a4eT MOXKET
MIPOBOAMTHCS U B YCTHOH (opme.

CamocrositenbHas pabota oOydaromuxcsa. CyIIeCTBEHHBIM 3JIEMEHTOM CaMOCTOSTEIbHOM
paboThl O0yd4aroImuXxcs SBISETCS W3yueHHE PEKOMEHJOBAHHOM JmTepaTypbl. M3yuas yueOHyro
JUTEpaTypy, CIEeAyeT YICHUTh OCHOBHOE COJIEpP)KaHUE TOW MJIM MHOM MpoOJieMbl HHHOBAI[MOHHOTO
MeHeKMeHTa. [y0okoe ycBOeHHe MHHOBAIIMOHHOTO MEHEDKMEHTa IpearojaraeT oopalieHue K
€ro HUCTOPUM CTAHOBJCHHUS M Pa3BUTHs, 3HAHHE KJIACCUYECKHMX M COBPEMEHHBIX KOHIIETILHUH.
CamocrostenbHas pabora TpeOyeT MOCTOSHHOTO YTOYHEHHUS CYHIHOCTH M COJAEp)KaHUS
MHCTPYMEHTOB HHHOBAllUOHHOTO MEHE)KMEHTa IOCPEJICTBOM oOOpalieHuss K Yy4yeOHOM u
NEPUOANYECKOM INTEpaType, pecypcaM Internet.

[ToaroroBka oOydaromuxcst K MPaKTUYECKUM 3aHITUSIM U aKTUBHBIM (popmam oOyuenus. B
XO/I€ MOATOTOBKH K NMPAKTHYECKUM 3aHATUSAM BaKHOE MECTO OTBOJUTCS CaMOCTOSITEIbHOM paboTe ¢

21



HAayYHOH M y4eOHO-METOIMYECKOl IUTeparypoil: MoHOrpadusMH, HAyYHBIMH COOpPHHUKaMHU,
CTaThsMH, y4€OHHKAaMH, y4eOHbIMHM IocoOusMU. PekoMeHayeTcs JenaTh 3alucu O MpOJeaHHOM
CaMOCTOSITENIbHOW paboTe, KOTOphIe MOTYT OBITh MPEACTaBICHBI B Pa3HOM (hopMe: KpaTKUil TUiaH
KHUTH, TE3UCHl, BBIMMCKH, aHHOTAIUs, KOHCHEKT. IloAroroBka K NpakTHYECKUM 3aHATUSAM He
CBOJUTCS TOJBKO K paboTe ¢ yuyeOHOM M HAayyHOW JUTEpaTypoil, HO BKIIOYACT M IMOBTOPEHHUE
JEKIIMOHHOT'O MaTepuara.

[TonroroBka oOyuarommxcs K 3aueTy. HaumHaTh TOTOBUTHCS K 3aUeTy HEOOXOIMMO 3apaHee.
OcHoBHas omKOKa MpHU MOATOTOBKE K 3ayeTy, 3aKIH0YaeTcsl B TOM, YTO OOydaroluiics HauMHaeT
TOTOBUTH KOHKPETHBIE OTBETHI MO KaXIOMY M3 BOIPOCOB. OOBIYHO 3TO TpeOyeT 3HAYMTEIHHOTO
BPEMEHH, KOTOPOr'0 YacTO HE XBaTaeT AJIs TOro, YTOObI 10 3a4eTa OBTOPUTH BCE BONMPOCHL. UTOOBI
u30exaTh MOAOOHOTO poja TPYIAHOCTEW, MOJATOTOBKY K 3a4€Ty PEKOMEHAYETCS HPOBOIUTH IO
CIEAYIOUIEH CXeMe:

BBIJICJIUTH TPYIIIY BOIPOCOB, KOTOPHIE OTHOCSATCS K OMPEACTICHHON TeMe, pacCMOTPEHHOM
Ha JICKIUSX Kypca;

M3YYUTHh MaTEpUa ATOH TEMBI, TIOJIb3ysACh KOHCIIEKTOM JIEKINIA U YIeOHUKaMU;

o0aymaTh IUIaH OTBETA IO KAXAOMY M3 BBIJEICHHBIX BOIPOCOB U 3alHUCATh €ro (TOJIBKO
mian!);

BCIIOMHUTb, YTO TOBOPHJIOCH HA MIPAKTUYECKHX 3aHATHUAX 110 BBIACICHHOHN TeMe Kypca;

MOCJIE ATOTO MOXHO MEPEXOAUTH K CIIeIYIOIIEH IPpyIIIe BOIPOCOB.

[IpenonaBaTens Ha 3ayeTe NpPOBEpsSET HE CTOJIBKO YPOBEHb 3allOMUHAHHUS Y4eOHOIo
Marepuaia, CKOJIBKO TO, KaK OOYYaIOIIMiiCS MOHMMAeT T€ WM HMHBIE KAaTeropud W pealbHbIC
npoOjeMbl, Kak yMeeT MBICIUTh, apryMEHTUPOBaTh, OTCTaMBaTh OIPEACICHHYIO MO3ULHUIO,
OOBSICHATH BBIyUYeHHYIO aAeduuummio. Takum o0pa3oMm, HEOOXOIMMO pa3yMHO COYETaTh
3allOMUHAHKUE U TTOHUMAaHue, IPOCTOe BOCIPOU3BOJICTBO yueOHOM nH(popManuu U paboTy MbICIH.
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