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1 Lemn u 3aga4n OCBOCHUS AUCITUTLIMHBI

L[GJ'H) OCBOCHUA JUCHUITIMHBI

LIGJ'IBIO OCBOCHHA AUCHUIIIINHBI

ABJIACTCA HM3YUYCHHC HW CHUCTCMATU3AlNA

TCOPCTUUCCKUX OCHOB MW IPUKIAJHBIX 3HaHUKM B o0JacTu MapKCTHHI'OBBIX
I/ICCJ'IGILOBaHI/II\/JI, IMOJIYUCHHUC U PA3BUTHC IIPAKTHYCCKHX HABBIKOB IIO IIPOBCACHHUIO
MAapKCTHHI'OBBIX HCCJ'ICI[OB&HHﬁ.

3a1aun OCBOCHHUSI TUCLIUATIINHEI
3agaun:
- copMHpPOBATH TEOPETUKO-METOINYECKUE 3HAHUS B 00JaCTH MAPKETUHTOBBIX
HCCJICJIOBAHUM;
- OBJIQ/IETh METOjaMu cOOpa MEPBUYHOM U BTOPUYHON MH(OPMAIINK;

- BBIpa0OTAaTh

N KOJIMYCCTBCHHBIX MAPKCTHUHI'OBBIX PICCJ'ICI[OB&HHIZ.

IMPAKTUYCCKHUC HABBIKKM 110 IMPOBCACHUIO KAa4YCCTBCHHBIX

2 TpeboBaHus K pe3yibTaTaM 00y4eHHUs 10 AUCLUILINHE

[Iporecc M3yueHuss MUCIUIUIMHBI HampaBjieH Ha (OPMHUPOBAHUE CIETYIOITUX
pe3yJIbTaTOB O0y4YCHUS

[Inanupyemsie pe3yibTaThl

Conepxanue
Kon . 00y4YeHHSs 1O AUCLUIUIMHE,
KOMIIETEHLIUU KOMIIETEHIIH HIHHKATOPEI KOMIICTCHIIHH XapaKTepU3YIOIIUe STabl
(mm e€ gacTH) .
($hopMHpOBaHUsI KOMIIETEHIUH
OIIK-4 CrniocobeH OIIK-4.1. - CriocoOeH | 3HaTh:
PYKOBOIHTH CO3/1aBaTh MPOEKTHbIE KOMAH/IBI | CYIIIHOCTh M IIETH MapKETHHTOBBIX
MPOEKTHOM U |M BpeMeHHble paboune IpyMIbl | UCCIETOBaHNMN;
MPOLIECCHON B LEJISIX peanu3aluyd NPOEKTOB| YMETh:
NeSITeNbHOCTRIO B|B  cdepe  poccuiickoro | (GopMyIMpOBaTh npobaemy
OpraHM3allud  C|MEXIyHapoJHOTOo OW3HEca | MapKETHHTOBBIX MCCIEIOBAHUM;
WCIIONIb30BAaHUEM | OCYIIECTBIIATH PYKOBOJACTBO WX | BianeTs:
COBPEMEHHBIX JESITETbHOCTHIO HaBbIKaMH cOopa u  00paboTkH
MIPAKTHK MEPBUYHON HHPOPMAITUHL.
YIIPABJICHMUS, OIIK-4.2. — BnageeT HaBbIKaMH | 3HATh:
JUIEPCKUX U | apryMEHTHPOBAHHOT O HaIpaBIEeHUS MapKETHHIOBBIX
KOMMYHMKATHBH |yOXICHHS B  IOJAJEPXKKY | UCCIIEIOBAHUH;
BIX HaBBIKOB, | IpeJyIaracMbIX YMmeTs:
BBISIBIISITD U | OpraHu3alioOHHO- (dopMynupoBarthb LEeH
OLIEHUBATh YIPaBIEHYECKAX PEIICHUH B| MapKETUHTOBBIX HCCIIEIOBAHUIA,
HOBBIE ctepe cTpaTernyeckoro | BiangeTs:
PBIHOYHBIE MEHEDKMEHTA HaBBIKAMH COCTABJIEHUS OTYETOB O
BO3MO>KHOCTH, pe3yabTarax MapKETHHTOBBIX
pa3pabaThIBaTh HCCIICAOBAHUMN.
CTpaTeruu OIIK-4.3. - O6manmaer | 3HATE:




[Inmanupyemsbie pe3ybTaThl

Coneprxanue
Kon . 00yueHHMs 10 AUCLUIUIMHE,
KOMIETEHIIH | o) oHHHi HHHKaTOpbl KOMICTCHIHH XapaKTePU3YIOLINE 3TaIbI
(nnu e€ yactn) .
(hopMHpOBaHUs KOMIETEHIUH
CO3/1aHus ¥ | HABBIKAMU KOHTPOJIA 3a| KaUYeCTBEHHbIE W KOJMYECTBEHHBIC
pa3BUTHA pe3ybTaTaMu BBITOJIHEHHUS | METOABI MapKETHHIOBBIX
WHHOBAIIMOHHBIX | IPUHUMAEMBbIX HCCIIeI0BaHUH;
HaTpaBJICHUH OpraHu3aloHHO- YmeTs:
NESITeIbHOCTH U | yIpaBieHdeckux pemeHud u| [IpoBoguts 9KCIIEPUMEHT,
COOTBETCTBYIOIIY | OLICHKU UX PE3yJbTaTUBHOCTH | HaOMIOACHUE, INyOMHHOE MHTEPBBIO,
e uM OusHec- TIAHEJIbHOE UCCIEJOBAHNE, ONIPOCHI;
MO BnageTs:
opraHu3anui IU(PPOBBIMU HAaBBIKAMU IPOBEICHUS
u aHanusa MapKETHHIOBBIX
HCCIIEAOBAHUMN.
OIIK-44. - Ha ocHoBe| 3HaTb:
COBPEMEHHBIX  METOZOB M| IpoLecc MPOBEICHUS
MaTPUYHBIX MOZeJel crocoOeH | MapKETHHTOBBIX UCCIIEIOBaHUIA;
pa3pabaTeiBaTh  ONTHMAJIbHBIC | Y METh:
CTpaTeruu PasBUTHUS | AHATU3UPOBATH (POKYC-TPYIIILY;
OpraHu3alyi, TUTaHUpOBaTh | Biasers:
WHHOBAIIMOHHBIC MPUKIATHBIMU MapKETUHTOBBIMH
npeoOpa3oBanus U pedopMbl B| MHCTPYMEHTAMU  aHAIW3a  PBIHKA,
001acTH MEHEDKMEHTA TOBapa, KOHKYPEHTOB.
Criocoben OIIK-2.1. - CriocobeH | 3HaTh:
NPUMEHSATH OCYILIECTBIISTH NIOUCK, aHAIIU3 | | 3a/a4d MapKETHHTOBBIX
COBpPEMEHHbBIE OLICHKY MAaKpOSKOHOMHYECKOU | UCCIIEJOBaHUI;
TEXHUKHU U U HWHOH  mpodeccHOHATHHO | YMETh:
MeToAuKH cOopa |3HaunMol HH(opMau npoBoauts STEEP-ananus;
JTaHHBIX, BnangeTs:
MIPOABUHYTHIC HaBbIKaMH cOopa u  00paboTKmu
METOMBI HX BTOPUYHON HH(MOpMAIIHH.
00paboTKH U OIIK-2.2. — T'oTOB NpPOBOAWTH | 3HATH:
aHaJM3a, BTOM |aHaTW3 W MOJISNUPOBAHUE | OHATHE  KOHKYPEHTOCIIOCOOHOCTH
YyHucIe NPOLIECCOB  YNpaBleHHWs  C| TOBapa M OpraHU3aLui;
OIIK-2 HCIIOJIB30BaTh NS ) ONTUMU3ALNN | YMETh:
UHTEIVIEKTYaNbH | IeITeThbHOCTH OpraHu3allii | IPOBOAUTE  CErMEHTHPOBaHHE U
bIC BKITFOYAst COBPEMEHHBIE | IO3ULIMOHUPOBAHHUE;
MHGOPMALMOHH | IIU(pPOBBIC CHCTEMBI M METOJIbI, | Biiajgers:
o- MHTEIJIEKTyaIbHbIe METOIaMHU OLICHKHU
AHAIUTHYECKHE | UHPOPMAIHOHHO- KOHKYPEHTOCIIOCOOHOCTH
CUCTEMBI, IPH | aHAJTUTUYECKUE CUCTEMBI OpraHu3aIyii.
peleHnu
yIpaBJICeHYECKH
X H
HCCIIEJIOBATENhC
KHX 3aJa4




3 CTpyKTypa U COJIepKaHUE TUCIUILINHBI
3.1 CtpyKTypa JUCHUTLIUHBI
3.1.1 3aounas popma 0OydeHHS

OO6mast TpyIOEMKOCTh JAMCIHMIUIMHBI COCTaBiss€T 3 3aueTHbIE €IUHUIIBI
(108 akajeMUYECKHX YacOB).

TpyroemMKOCTb,
Bun paGotsr aKaJeMHYECKHX 4acoB

4 cemecTp BCETO
O6m1ast Tpy10EMKOCTh 108 108
KonrakrHas pabora: 10 10
Jlexumu (JI) 4 4
[Tpaktuueckue 3ansatus (I113) 6 6
CamocrositenpHas padoTa: 98 98
- 8bINOJIHEHUE UHOUBUOYATIbHBIX MBOPHUECKUX 3A0AHULL, 24 24
- camono02omosKka (noopabomxa u nosmopenue 34 34
JIeKYUOHHO20 MAmMepuand u Mamepuana y4eOHuKos u
VueOHbIX nocooutl),
- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM, 20 20
- N0020MOBKA K MeCmUupo8anuio; 11 11
- 10020MOBKA K UMO2080M) KOHMPOJIO 9 9
Bua utoroBoro KOHTpoIIs 3a4eT 3a4eT

Pa3I[CJ'IBI AUCHUIIIIMHBL, N3YYdCMBIC B 4 CCMCCTPC

KoaunyecTBo yacos
Ne HaumenoBanue pa3zaenos (TeM) ayAutoprai BHEAy/l.
pasnena BCETO pabota
T 3 pabora
1 MapkeTuHroBble  ucciefoBaHus B cucreme| 35 1 - 34
MapKeTHHTa
2 Meroauka " po1Lecc MapKeTHUHTOBBIX | 37 1 4 32
UCCIIEIOBAHUI
3 ITpuknagHple MAPKETUHTOBBIE UCCIIEA0OBAHUS 36 2 2 32
Wroro: 108 4 6 98




3.2 ConepxaHue pa3iesioB JUCHUILIMHBI

Pa3znes 1. MapkeTHHIOBbIE HCCJIEOBAHUA B CHUCTEME MAPKETHHI A

[Tonsatne wmapkerunra. CymHOCTb, 1EAM H  337a4d  MapKETUHTOBBIX
HCCIENOBaHUM. MeCTO MapKETUHTOBBIX MCCIEIOBAaHUN B CHCTEME MAapKETHHTA.
HamnpaBnenusi MapkeTUHIOBBIX HccieaoBaHuil. DakTopkl, yYuThIBa€MbI€ MPU BHIOOpE
BapuaHTa NPOBEJICHUS MApPKETHHIOBbIX wHccienoBanui. Crenuduka AesTeNbHOCTU
MapKETUHIOBBIX W KOHCaNTUHTOBBIX digital-arentctB. [loHsTHE MapkeTHHTOBOM
uHdopmaimu, ee cBoiMcTBa. Kiaccudukanus MapKeTHHroBOW —HH(OpMauu.
Hctounnku MapKeTHHIOBON HMH(pOpMAIUU. XapaKTepUCTHKA ITEPBUYHON M BTOPUIHOM
MapKeTUHroBoi uHGopManuu. [ToHsTHE MapKETUHTOBOW MH(OPMAIIMOHHON CUCTEMBI
Y XapaKTEPUCTHUKA €€ IJIEMEHTOB.

Pasznes 2. MeToauka U npouecc MAapKeTHHIOBBIX MCCJICI0BAHNH

Omnpenenenne npodIeMbl MAPKETUHIOBOTO HCCleoBaHUs. PopMyIupoBaHUe
1eJeil MapKEeTHMHIOBBIX HUCCJEeNOBaHMM. Pa3BefgouHble, omucaTellbHbIE, Kay3ajlbHbIC
uccienoBanus. KauecTBeHHbIE MAPKETHHIOBBIE UCCIEN0BAHMS. DKCIIEPUMEHT. BU bl
HKCIIEPUMEHTOB, UX XapaKTEpUCTHKA, MPEMMYIIecCTBAa U HeaocTaTku. HabmrogeHue.
Knaccudpukanuss HaOmoneHuid. Ortanbl npoBeneHus HaOmoneHus. JlocTonHcTBa
U HelocTaTku HaOmoaeHus. Meroa gokyc-rpynmnsl. Llenu, npaBuia npoBeaeHus, €ro
JOCTOMHCTBA M HeaocTaTKu. ['nmyOuHHOe uHTEpBbIO. (OCOOEHHOCTH, METObI
IIPOBENICHUSI, €r0 JIOCTOMHCTBA W HENOCTAaTKH. XapaKTEPHCTHKA IPOEKIMOHHBIX
METOJIOB HccieoBaHusA. KonnuecTBEHHbIE MApKETHHIOBBIE HccienoBaHusd. Ompoc.
Buner onpoca. [IpeumyiectBa U HeJOCTaTKU METOJOB orpoca. Pa3paboTka aHKeT
(BOIPOCHUKOB): CTPYKTypa aHKETHI, BUJIbI 33]1aBAEMbIX BOIPOCOB. OCHOBHBIE THIIbI
IIKaJl, UCIOJb3YEMbIX B MApKETUHIOBBIX UccienoBanusx. [lanenbHblii MeToa cOopa
MapkeTUHroBoi uHpopmaruu. I[loHATHS O TeHepanbHOM U BBIOOPOYHOMU
coBoKynHocTu. OmpeneneHue pacxoJOB Ha  MPOBEACHUE  MAPKETHHIOBBIX
UCCJENOBAHUM. XapaKTepUCTUKA BHJIOB CTAaTUCTUYECKOTO AaHalIM3a JIaHHBIX.
CrpykTypa oT4€Ta 0 MApPKETUHTOBOM UCCJIEI0BAHUH

Pa3znen 3. IlpukiaaHble MAPDKETUHIOBBIE MCCJIEIOBAHUSA

MapkeTUHroBO€  UCCJIEIOBaHME TOBapa: TpeOOBaHUSA, MPEIbSIBISIEMbIE
NOTPEeOUTEISIMU K TOBapaM, XapaKTepUCTHUKA TOTPEOUTENHCKUX IapaMeTpoB
TOBapoB.  MAapKETHHIOBOE  HCCIEAOBAaHME I1IEH W  LEHOBBIX  CTPATETUu.
MapkeTuHroBo€ HCCIeAOBaHUE KaHaJoB cObITa. MapKeTHHTOBOE WCCIIEI0OBAaHUE
MIPOJIBIKEHUS TOBapOB. MapKEeTUHIOBOE MCCJIEAOBAHUE TTOTPEOUTENCH: 11€)b, BUIBI
MOJIeNIe TOKYNaTEIbCKOTO OBEICHUS, UCCIEOBAHUE MPOLIECCA MPUHATUS PEIICHUS
O TOKynke. MapKeTUHrOBOE HCCIEAOBAHUE KOHKYPEHTOB. METOIbl OLEHKHU
KOHKYPEHTOCTIOCOOHOCTH KOMIaHUH.



3.3 Ilpaktuueckue 3aHATHS (CEMUHAPHI)

3.3.1 3aounas popma 0OydeHHS
[TpakTrueckue 3aHaThs (CeMUHApHI) 4 ceMecTp

Ne Ne Tema Komr-Bo
3aHsATUA | pa3aena YJacoB
1 2 Meroauka  MapKeTHHIOBBIX  HccieqoBaHuii.  KadecTBeHHbIE 2
MapKETHHTOBBIC UccienoBanus. PaboTa B komaH1ax
2 2 Mertoarka MapKETHHIOBBIX —HccieaoBaHuil. KonuyecTBeHHBIE 2
MapKETHHIOBBIC UccienoBanus. PaboTa B koMaH1ax
3 3 CerMeHTUpOBAaHME W  MO3UIMOHMpPOBaHUE. MeToAbl  OLICHKH 2
KOHKYPEHTOCTIOCOOHOCTH npeanpusithii. Kelic-ananus
Hroro: 6

4 YyeOHO-METOOUYECKOE 00ecIIeUeHrEe JUCIIUILINHEI

4.1 OcHOBHad IUTEPATYpa

1. boxyk, C.I. MapkeTUHIOBbIE HWCCIEAOBAHMS : YYEOHUK JUIsl BY30B/
C.TI'. boxyk. — 2-e u3a., ucnp. u gon. — Mocksa : U3garenscTBo FOpaiit, 2025. —
304 c. — (Breiciiee oOpazoBanue). — ISBN 978-5-534-08764-2. — Tekct
aneKkTpoHHbIt  //  OOpaszoBatenbHas  mnatdgopma  FOpaiitr  [caliT]. ——
URL.: https://urait.ru/bcode/561710.

2. Kapaces, A. II. MapkeTUHTOBbIE HUCCIICIOBAHUS U CUTYAIIMOHHBIN aHAIH3 :
y4eOHUK U npakTukyMm s By3oB/ A. I1. KapaceB. — 3-e uzn., nepepal. u momn. —
Mocksa : UzpatensctBo HOpaiit, 2025. — 286 ¢c. — (Bricmiee oOpa3oBaHue). —
ISBN 978-5-534-21301-0. — Texcr : anexTpoHHbI# // OOpa3oBaTenbHas miaTdopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/569590.

3. Peb6uk, H. H. Mapketunrossie uccienoBanus ¢ SPSS : yueGHoe mocodue /
H.H. Pebuk. — 3-e uza. — Mockpa : UIHOPA-M, 2025. — 218 c¢. — (Bricuiee
obpazosanne). — DOI 10.12737/2157610. - ISBN 978-5-16-020086-6. - Tekcr :
anekTpoHHbIi. - URL: https://znanium.ru/catalog/product/2157610.

4.2 JlonoJHUTENbHAS IUTEPATYPA
1. Tamuukwuii, E. b. MapkeTuHroBsie ucclienoBaHus. Teopus U TMPAKTHKA :

yueOoHuk mna By30B/ E.Bb. amuuxuii, E.I'. Tamuukas. — 2-e uzg., nepepad. u
non. —  MockBa :  HMzmarensctBo  FOpaiit, 2025.— 490c.— (Bbiciiee
obpazoBanue). — ISBN 978-5-534-19448-7. — TekcT : DJICKTPOHHBIA //

O6pazoBarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/559701.

2. Yepnsbimena, A.M. MapkeTUHrOBbIE HCCIEAOBAaHUA W CUTYallMOHHBII
aHaln3 : y4eOHHK M TpakTHUKyM Juis By30B/ A. M. Uepnsbiiena, T. H. Slky6oBa. —
Mocksa : M3garenscTtBo IOpaiit, 2025. — 447 c. — (BsIcmee oOpa3oBanHme). —
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https://urait.ru/bcode/561710
https://urait.ru/bcode/569590
https://urait.ru/bcode/559701

ISBN 978-5-534-17919-4. — Texkcr : anexktpoHHbIN // OOpa3zoBaTenbHas miaTdhopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/568761.

4.3 Ilepuoauyueckre U3IaHUs

1. XKypuman «Mapketunar B Poccum wu  3a  pybexom»  URL:
http://www.mavriz.ru/

2. KypHan «MapKeTUHI ¥  MapKEeTUHroBble wucciaenoBanus»  URL:
https://grebennikon.ru/journal/3/

3. Hurepner-xypHan o OuszHece B Poccum «Cekper ¢upmbr» URL:
https://secretmag.ru/

4. Kypnan «Menemxment B Poccum u  3a  pybexxom»  URL:
https://www.mevriz.ru/

4.4 IuTepHET-pECYPCHI

1. Odunnanbusiii cait «Pexiama B Poccun» URL: https:/www.rwr.ru/

2. OdunmanbHbIHI CaulT «OHIUKIONEAUS MapKETUHIa» URL:
https://www.marketing.spb.ru/

3. Odunmanbubii caiit «HOBOCTM M aHAJIMTHYECKHE CTaThU O pEKIaMe,
mapkerunre u PR» URL: http://www.advertology.ru/

4. Odummanbubiii callT «IlepBas B Poccuu mpodeccronanpHasi accomuarus
uccienosarenbckux kommanuin» URL: https://oirom.ru/

5. OdunuanbHpIl cauT «'unpous MapKeTOJIOTOB) URL:
https://www.marketologi.ru/

4.5 MeTtonnueckue yKa3aHus K TPaKTHUYECKUM 3aHATUSIM

[IpakTHueckue 3aHITHS JOJKHBI ObITh OCHOBAHBI Ha COBPEMEHHBIX METOoAax
WHTEPAKTUBHBIX TEXHOJOTWi oOydeHus. B kayecTBE METOJOB aKTHUBHBIX (opM
oOydeHMs] mpeajaraercss HCMOJIb30BaTh JIUCKYCCUU, MPOUTPBIBAHUE  POJIEH,
MPAKTUKYIOIINE YNPAKHEHUSA, IPUMEHEHUE ayAUOBU3YAJIBHBIX cpeacts. Ha
MPAKTUYECKUX 3aHATHUSIX LEJIECO00pa3HO MPOBOJUTH TECTUPOBAHHUE, KOTOPOE
MO3BOJIAT JIyYUIE 3aKpENUTh JEKIUOHHBIM Marepuall. [IpakTuueckue 3aHATHA
JOJKHBI MTPEyCMaTPUBATh PA3BUTHE KPEATUBHOTO MBILUIEHUS, KYJBTYPhl PEYEBOTO
IIOBEJICHMs, S3BIKOBYIO TI'PaMOTHOCTb, YMEHHE B3aUMOJCMCTBOBATH B KOMaHIAX
Y IIPOSIBIIATH JINJIEPCKUE KAUECTBaA.

Jluckyccus Kak MeTojl 00y4eHHUsl HCTIONb3YETCs B CIENYIONIMX Cayvasx: Korjaa
oOydaroluecsi y>k€ HUMEIOT HEKOTOpOE 3HaHHe MpeAMeTa  OOCYXACHHUS,
a mpemnoJjiaBaTteilb X04eT O0O0O0OIIUTh HUX OMBIT U YIIyOUTh MX MOHUMAaHHUE; KOTraa
0OyYaroIuecs: UCTBITHIBAIOT MOTPEOHOCTh B 3HAHUU B3MISIIOB APYTUX JIIOJAEH WU
B U3BMEHEHUU CBOMX YCTOSIBIIMXCS B3TJsiAoB. OOCykaeHHe MNpoOiieM Ha 3aHITHU
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https://urait.ru/bcode/568761
http://www.mavriz.ru/
https://grebennikon.ru/journal/3/
https://secretmag.ru/
https://www.mevriz.ru/
https://www.rwr.ru/
https://www.marketing.spb.ru/
http://www.advertology.ru/
https://oirom.ru/
https://www.marketologi.ru/

OPUHOCUT OOJbIIIE TOJb3bI, KOTAA AayAUTOPHS HMMEET JeJl0 C MHEHHMSIMH, a He
c ¢pakramu. [[ns 3TOrO0 HEOOXOAMMO BCerna JeiaTh OOOOIICHUS BBICKa3aHHBIX
IPOTUBOMOJIOXKHBIX MHEHHUH TakK, YTOOBI BCE BBICKA3aBIIMECS OCTAIUCH JOBOJHHBI
¥ 4TOOBI BCE CMOTJM CcJlielaThb CBOM COOCTBEHHBbIE BBIBOABI. [IpemomaBaTtens Ha
3aHSATHUM MOJKET 3aJaBaTh BOIPOCHl KaK IpyNNe B ILEJIOM, TaK U KOHKPETHOMY
oOyuaroriemycsi. B mepBom ciiydae mpemnojiaBatesito Jydlle BCEro He OCTaHABIUBATDH
CBOM B3IJISAJl HA KOM-HUOY/Ib — HaJI0 CMOTPETh KakK Obl MOBEPX TPYIIBI 1 00paTUTHCS
K HEll ¢ BOIPOCOM, Ha KOTOPHIH J1F000M MOKET 1aTh 0TBET. Toraa Bce oOydaromnmecs
TOTOBSITCS K OTBETaM.

[IpourpsiBanue posieil. Meron NpOUTrpbIBAHUS POJIEH KaK METOJ aKTUBHOIO
OOy4EeHHSI MOXKET CIIYKHUTh JOMOJHEHUEM K METOJy KOHKPETHBIX CUTYallUid, METOILY
IPYIIIOBOM pabOThl M MPOBEACHUIO NPAKTUKYIOIMX yrpaxHeHuil. CyTb MeTojaa
IIPOUTPBIBAHMS POJIEN 3aKJIIOYAETCA B TOM, YTO MEXKIY YYACTHUKAMH PACIPEIECISAIOT
UMEIOIINECS] B CUTyallMH poJii. B KOHKPETHON CHUTyalluM U B MPAKTUKYIOLIEM
YIPaXHEHUH PpOJM YacTO NPEANMUCAHBI IO TEKCTY, CIOKETYy WM CLEHAPHIO.
B rpynmnoBoii paboTe posii y4aCTHHKaM MOTYT NPEAIUCHIBATHCS MPENOIaBATEIIEM.
Mopnenupyst T€ UM UHBIE POJIM, YIYACTHUKU BBIPAOATHIBAIOT ONpPEACIICHHBIE HABBIKU
Y YMEHHs, 00pa3lbl COOTBETCTBYIOIIETO IMOBEAEHUS MO BBHINOJHEHHUIO 3TUX POJIEH
B PEAIbHOM KU3HU.

[IpakTukyromee ynpaxkHeHue (kedc-cutyarusi). B mpoiecce oOydeHus
IOPAKTUKYIOIIEE YIOPAKHEHUE TNPEJACTaBIAET COOOM TEKCTyallbHO M3JI0XKEHHOE
yIpaBIE€HYECKOE 33JaHHE MO PEUICHUI0 KOHKPETHOM MpoOsieMbl. YTpaxKHEHHE, Kak
IPABUJIO, COACPKUT MH(POPMALIMIO U JAaHHBIE, MOJB3YSACh KOTOPHIMH 00ydJaromuecs
UHAMBHUIYyaJIbHO, @ Yalle C MCHOJIb30BaHUEM METOJa IPYINIIOBOM paOOThl MBITAIOTCS
HalTU CBOE pelleHHe. BhIoNHeHne ynpaKHEHH ToMoraeT o0y4arouuMcsi YBUAETb
Y TIOHATh MPOUCXOJIAIIEE B MPAKTUKE YINpPaBIEHUs, BbIpaOOTaTh COOTBETCTBYIOIINE
HABBIKH U YMEHHUSL.

Occe. Occe mpenacraBisieT  co0OM  CaMOCTOSATENbHO  BBINOJIHEHHYIO
MUCbMEHHYIO paloTy, PACKPBIBAIOUIYI0 MOHUMaHUE OOyYarouMMCs KOHKPETHOIO
BOIIpOCA JUII TIPOBEPKHM YCBOEHUS TEMBIL. OJCCE BBIPAKAECT WHAWBUIYAIbHBIC
BIIEYATJIIEHUS U COOOPaKEHUS MO KOHKPETHOMY MOBOJIy WJIM BOIIPOCY M 3aBEAOMO HE
IIPETEHIYET HA ONPEICISIONYI0 WM MCUEPIBIBAIOILYI0 TPaKTOBKY Ipeamera. Kak
IPaBUJIO, 3CCE MPEATNoaraeT HOBOE BUACHHUE U U3JI0KEHUE COOCTBEHHOTO B3IJIs/1a Ha
Ty wWiIM uHyto 1pobnemy. ILlenp »scce cocToUuT B pa3BUTUM  HaBBIKOB
CaMOCTOATEJIBHOTO ~ TBOPYECKOIO  MBIIUIEHUS W IUCBMEHHOTO  M3JI0KEHUS
COOCTBEHHBIX MBICIICH.
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MGTOI[I/I‘-IGCKI/IC YKazaHuAa 1J1 HOATOTOBKH K C/Ia4UC 3a4CTa

[IpoBenenue 3adera. OueHuBaromas (yHKIUS 3a4ETOB 3aKIIOYAETCS B TOM,
YTO OHM MOJABOAT UTOT, KaK 3HAHUSAM 00y4aroluxcs, Tak U Bceil yaeOHoil paboTe 1o
JaHHOMY TIpenIMeTy. B ompeneneHHON CTeNmeHu MpernojaBaTelib-3K3aMeHaToP
OLICHMBAET U ceOsl, pe3ybTaThl CBOCH yueOHO-TIearoruueckou aestenbHocT. Eciu
3a4€Thl MPUHUMAIOTCSI OOBEKTUBHO U I00pOKENATENHEHO, TO OHH, O€CCIIOPHO, UTPAIOT
OOJBIIYI0 BOCHUTATENIbHYIO POJib: CTUMYJIUPYIOT TPYAOIt00Me, TPUHIIMIHATBHOCTD,
OTBETCTBEHHOE OTHOUIEHUE K JIENTy, PA3BUBAIOT UYBCTBO CIPABEIIUBOCTH, YBAKCHUS
K HayKe, By3y U IIPEro/IaBaTesIM.

[IpenonaBatens Ha 3adeTe MPOBEPSET HE CTOJIBKO YpPOBEHb 3allOMHHAHUS
y4eOHOro MaTepuaja, CKOJBKO TO, KaK OOYyYalolIUiCsl MOHUMAeT T€ WM HWHBIC
KaTeropuy M peajbHble MPOOJEeMbl, KaK YMEET MBICIUTh, apryMEHTHPOBATh,
OTCTauBaTh OMPEICICHHYIO MO3UIINI0, OOBICHITh BBIydeHHYIO AePuHUINIO. Takum
o0pa3oM, HEOOXOJUMO pPa3yMHO COYETaTh 3allOMUHAHHWE W MOHUMAaHUE, IPOCTOE
BOCIIPOU3BOJICTBO YueOHOM nH(pOpMaLu U pabOTy MBICIIH.

3ayeT TNPOBOAUTCS B YCTHOM JAUCKYCCUOHHOW (opMe 1o Ouseram,
OXBAaTBHIBAIOIIMM B 11€JIOM MPONUIACHHBIA MaTepuan JUCIUILUIMHBI, BKIII0Yas BOTPOCHI,
OTBEJICHHBIE JJI1 CAMOCTOSITEIIbHOTO U3yUEHUSI.

Pesynbrarom ciauu 3auera sIBISIETCS OIEHKA, BHICTABIICHHAS 110 KPUTEPUSIM:

— OIIEHKAa «3a4YTEHO» BBICTABJISIETCS OO0ydYaroImeMycs, OOHAPY>KUBIIEMY
IOJIHOE 3HaHHUE Kypca, TPaMOTHO, TITyOOKO M COJEp’KaTelbHO OTBETHBIIEMY Ha BCE
BOMNPOCHl C TpUMEpaMH W3 TMPAKTHKH, TOKAa3aBIIEMY pPa3HOCTOPOHHHUE HABBIKH,
IPOJACMOHCTPUPOBABIIEMY  TBOPYECKHME W AHAJIWTHYECKHE  CIIOCOOHOCTH;
MOKa3aBIIEMY  CHCTEMHBIM  XapakTep  3HaHUM  Kypca, CIOCOOHOMY K
CaMOCTOSITEILHOMY ~ OOy4YeHHWIO W MOMOJHEHWI0  Oaraka  3HAHUM,  OJHAKO
JIOMYyCTUBIIEMY HEOOJIBIITYI0 HETOYHOCTh B OTBETE;

— OIIEHKAa «HE 3a4TEHO» BBICTABISIETCS OO0YydaoIIeMycCs, OOHApYKUBIIEMY
cepbe3Hble MPOOENbl B 3HAHUSX OCHOBHOIO y4yeOHOro marepuania, JOIyCTHUBLIEMY
MPUHITUITHATBHBIC OMIMOKHU B U3JI0KEHUH OCHOBHBIX BOITPOCOB U TEM Kypca.
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4.6. IIporpammHoe obecnieuenne, mpoQecCuOHATbHbBIE 0a3bl TAHHBIX
¥ UH(GOPMAITMOHHBIE CITPABOYHBIE CHCTEMBI
COBPEMEHHBIX MH(GOPMAIIMOHHBIX TEXHOJIOTHIMA

1. UudopmanmonHo-nmpaBoBoi noptain «Iapant» URL: www.garant.ru

2. Uapopmanmonno-npasoBoid  moptan  «Koncynprant Ilmoc»  URL:
www.consultant.ru

3. ®enepanbHas ciryx0a roCy1apCTBEHHOMN CTaTUCTUKU URL:
https://rosstat.gov.ru/

4. TepputopuanbHblii  opran dDeaepaibHOM CIy)Obl TOCYJIapCTBEHHOM
cratucTuku 1o Pecnyonuke bamkoproctan URL: https://bashstat.gks.ru/

5. BHMOM URL: https://wciom.ru/

6. EnuHas mexxBenoMcTBeHHas WHGOPMAIMOHHO-CTATUCTHYECKAsT CHCTeMa
(EMUCC) URL: https://www.fedstat.ru/

7. Hayunas snektponHnas onbamorexka URL: https://www.elibrary.ru/

JIeKIIMOHHBIE W MPAKTUYECKUE 3aHSTUS MPOBOJSATCS B CHEHHATIU3UPOBAHHBIX
ayIUTOpUAX,  KOTOpble  0OOpyAOBaHbI  HEOOXOAUMBIM  HH(OPMAIMOHHBIM
o0ecrieueHreM.

Ayn. 420

450008, r. Yda, 3aku Bamuau, 40

KabuneT conuanbHO-3KOHOMUYECKUX AUCLUILINH

VYyeOHast aynuTopusi JUid TPOBENEHUS 3aHATUH JIEKIUOHHOTO THIIA,
CEMHUHAPCKOTO THIA (MPAKTHYECKUX 3aHATHUN, JJAOOPAaTOPHBIX padOT), IPYNIOBBIX U
WHIUBUIYAIbHBIX  KOHCYJIbTallUd, TEKYLIEro KOHTPOJA H  IMPOMEKYTOUHOU
aTrectanuu (68 mocagoYHbIX MECT)

OcHanleHHOCTh ~ CHEUUAJbHBIX  MOMEIIEHMH M TMOMEIIeHWH s
CaMOCTOSATENbHON pabOThI

Hocka knaccHas (1 mit.).

TpuOyHna HacTonbHasg — 1 wrT.

OkpaH HacTeHHbId MW — 1 miT.

Ayn. 412

450008, r. Yda, 3aku Bamuau, 40

Kabunet skoHOMUYECKOI TeOpUU

VYueOHast aynuTopusi JUid TPOBENCHUS 3aHATUNA JICKIMOHHOTO THIIA,
CEMHUHAPCKOTO TUMa (MPAKTUUECKUX 3aHATUMN, TaOOpAaTOPHBIX paldOT), IPYMIOBBIX U
WHIUBUIYAIbHBIX ~ KOHCYJIbTAllUW, TEKYLIEro KOHTPOJA U  MPOMEKYTOUHOU
aTTectanuu (24 mocajiouHbIX MECTA)

12


http://www.garant.ru/
http://www.consultant.ru/
https://rosstat.gov.ru/
https://bashstat.gks.ru/
https://wciom.ru/
https://www.fedstat.ru/
https://www.elibrary.ru/

OCHAIIIEHHOCTD CIICIIHATIBHBIX OOMENIEHUN " MOMENIEHU N
CaMOCTOATENbHON padOThI

Tpubyna nactonpHas — 1 mT.

ISt

5 MarepuaibHO-TEeXHUYECKOE 00eCIIeYCHUE TUCIIMTUINHBI

Akaznemusi Ha 3aKOHHOM OCHOBAHHUH pacroJjiaraeT MaTepUabHO-TEXHUUYECKUM
obecricueHuEM 00pa30BATEIILHOM JESATEILHOCTH (ITOMEIIEHUSIMH U 000pY0BAHUEM )
JUTSL peau3aliy TMCUUILTUHBI.

[TomenieHus: mpeaCTaBISAIOT cOO0OM ydeOHble ayAUTOPUU JUIsl MPOBEACHUS
y4eOHBbIX 3aHATHM (BKJIIOYas MPOBEJCHHUE TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH)
Y TIPOMEKYTOYHOM aTTecTaluu, MPeyCMOTPEHHBIX MO TUCHUILUIMHE, OCHAIICHHBIC
000pyIOBaHUEM M TEXHUYECKUMHU CPECTBAMU O0yUCHUSI.

[lomemienust A  CaMOCTOSITENBHOM PaOOTHl  OO0YYaIOLUMXCA OCHAIEHBI
KOMITBIOTEPHOW TEXHUKOM C BO3MOYKHOCTBIO NOAKIIOYEHUS K cetu «lHTepHeT»
1 00€eClieYeHUEeM JOCTyNa B 3JIEKTPOHHYIO HH()OPMAMOHHO-00pa30BaTENbHYIO

cpeny AKaaeMHUH.
Jlonyckaetcsi 3aMeHa 000py/I0BaHUS €ro BUPTYAJIbHBIMHU aHAJIOTAMH.
Aynuropust HaumenoBanue IlepeueHb OCHOBHOTO
Ha3nauenue
o0BeKTa 000py0BaHUS
Kabuuer YueOHast ayquTopus anst | 1ocka kiaccHas (1 mr.);
COLIMAJIBHO- MIPOBEACHUS 3aHATHU - naptsl (34 wr.);
9KOHOMHUYECKUX JIEKIIMOHHOI'O THIIA, - TpuOyHa HacTOJIbHAA — | IIT.;
JUCLIUIUINH CEMMHAPCKOIr'o TUIA - DKpaH HacTeHHbld MW — 1
(MpaKTHUYECKUX 3aHATUH, | IUT.;
420 71a00paTOpPHBIX padoT), | - CTOJBI, CTYJbA (68 MOCagOUYHBIX
IpYMIIOBBIX U MecT);
WH/IMBUY aTbHBIX - mKad U1t JOKYMEHTOB
KOHCYJIbTalluH, 3akpeIThIA 800%420%2100.
TEKYIIETO KOHTPOJIS U
MIPOMEKYTOYHOU
aTTeCcTaluu
Kabuner VYuebHas ayquTopus A | - 1ocka kinaccHas (1 mT.);
YKOHOMHYECKOU MIPOBE/ICHUS 3aHITUN - I0OCKa MapKepHO-MarHUTHAs —
TEOpHH JIEKIIMOHHOT'O THIIA, lmt.;
CEMHUHAPCKOT0 TUTIA - npoexktop EPSON EB 530
(mpaktuueckux 3aHsaTui, | (1024x768) (1 wmT.);
412 abopaTOPHBIX paboT), | - 3kpaH I mpoekTopa (1 mrT.);
IPyIIOBBIX U - maptsel (12 mrt.);
WH/INBUTY aTBHBIX - CTOJIBI, CTYJIBS (24 TIOCAAOYHBIX
KOHCYJIbTalUi, MecT);
TEKYyIIETo KOHTPOJII U | - TpuOyHa HACTONbHAS — | mIT.;
MIPOMEKYTOUHOM - mKad Uit JOKYMEHTOB
aTTeCTalu 3akpeIThIi 800%420%*2100.
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K paboueu npoepamme npunazaromcsi.

o  DoHJ OIEHOYHBIX CpPEICTB JJIA TPOBEICHUS AaTTECTAlMd YpPOBHS
chOPMHPOBAHHOCTH KOMIETEHIMN OOydYalomMXCd MO JTUCHUILIUHE (MOJIYIIIO),
KOTOPBIN pa3padaThIBa€TCs B BUJIE€ OT/ACIBHOIO JOKYMEHTA.

e  Meroauueckue ykazaHus Jjisl 00y4yaromuXcs 10 OCBOCHUIO JUCIUTLIUHBI.
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JIMCT

COTJIacoBaHus paboueil mporpaMmmbl
Hanpagnenue noarorosku: 38.04.02 MeHe»KMEHT

KOJ 1 HAUMCHOBAHUE

Hampasnennocts: CTpaTerniecKuii MEHEDKMEHT

I[I/ICLII/IHJ'II/IHa: TexHoorus NpoBeACHNUS MaPKECTUHIOBBIX MCCIICIOBAHMI

®opma 00ydeHHs: 3a09HAs

(04Has1, OYHO-320YHAsI, 320UHAS)

PEKOMEHJIOBAHA 3acemannem kadenpsl
OKOHOMVKH M YIIPABICHHUS

HauMeHoBaHHUE Kadeapb

mpotokon Ne 2(271) ot 22 cenrsiops 2025 .

OTBETCTBEHHBIN UCTIONHHUTEINb, 3aBeLY IO Kadeapoi

HAauMMEHOBaHHEC Ka(benpm TIOAITUCH pacmud:pomca ToAIIUCH jJara
Ucnionuurenu:
JOJIKHOCTh TIOAIINCH pacmud)pom(a TIOAIIHCH jJara
JIOJDKHOCTh TIOJIIUCH paciudpoBka MOAIUCH nara

3aBeayrommii Kacbeapoﬁl

HaMMCHOBaHHUE ](a.ClJCI[pLI JIMYHasA MoANucCh paCU.Il/ld)pOBKa TOAITUCH

Jlara

1C0FHaCOBaHI/I€ OCYIIECTBJIACTCA C 3aBCAYIOIIMMU TEMU Kaq)ez[paMn, 34 KOTOPBIMHU 3aKpPCIJICHbI JUCHUIIIMHBL

(Momynn), yKa3aHHbBIE B TOCTPEKBU3UTAX JAHHOW AMCITUTUIMHBI (MOJIYIIN)
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JlomioyTHEeHUs 1 I3BMEHEHUS B pa0odei mporpaMme TUCIUILTHHBI «Ko1 HanMeHOBaHHE)
Ha 20  tom Habopa

Buecennsie m3menenus Ha 20 rox Habopa

YTBEPXJAIO
Hexan ¢paxynbprera

(moxnucsk, pacmuppoBKa MOAITHCH)

“ ” 20.... 1.

B pabouyro mporpammy BHOCSITCS CIEIyIOLINE U3MEHEHUS:

PaGouas mporpamMma nepecMoTpeHa u 0JJ00peHa Ha 3aceqaHuu Kadeapol

HauMeHoBaHue Kadenps

(mata, HOMep MPOTOKOJIA 3aceaHust Kadeapsl, MOAMKUCH 3aB. Kadeapoit).
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['ocynapcTBeHHOE OrOKETHOE 00pa30BaTENbHOE YUPEKICHUE
BBICIIIET0 00Opa30BaHUs
«bamkupckas akagemMusi TocyAapCTBEHHOW CITY>KObI U yIIPABJICHUS
npu ['naBe PecrryOnuku bamkoproctam»

Kadenpa skoHOMUKH U yrIpaBiIeHUS

donp
OLICHOYHBIX CPEJCTB
M0 JUCHUIIIMHE « TeXHONOTHs TPOBEICHUSI MAPKETUHTOBBIX UCCIICIOBAHUI
YpoBeHb BBICIIETO 00pa30BaHUs
MAT'UCTPATYPA

Hamnpagienue noaroToBKu
38.04.02 MeneKMEHT

CrpaTernueckuii MEHEIKMEHT

®opma 00yueHus
3a04Has

Vpa 2025
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@oH/  OIEHOYHBIX CPEACTB MpEIHA3HAYEH [JIi KOHTPOJS  3HAHUU
oOyJaronmuxcss 10 HampaBieHuiro ToarotoBku  38.04.02 MeHeTKMEHT TIO
nucuuIuinHe « TeXHOIorust NpoBeICHUSI MAPKETUHTOBBIX UCCIICIOBAHUIN.

CocraButens: E.B. Ky3Henona

@OHJ] OLICHOYHBIX CPEACTB OOCYXKACH Ha 3acelaHud Kadeapbl 3KOHOMUKU

Y yIIPaBJIEHUS

3aBenyromuii kadenpoit
SKOHOMUKHU U YIIPABJICHUS 3.90. CabupoBa

@OH/]1 OLICHOYHBIX CPEJCTB SABJSETCSA MPUIIOKEHHEM K padoyell mporpaMMe 1o
IUCHUIUIMHE « TeXHONIOrns NpOBENEHUSI MAPKETUHTOBBIX MCCIIETOBAHUI.
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Paznen 1 — [lacmopt hoHIa OIIEHOYHBIX CPENICTB MO AUCITUTUTHHE
«TexHomorust mpoBeIeHNST MAPKETUHTOBBIX UCCIICTOBAHUIN.
OCHOBHBIC CBEICHHS O JUCITUTUTHHE

1.1 3aounas ¢popma oOydeHus

OO6mast TpyIOEMKOCTh JAMCHMIUIMHBI COCTaBisie€T 3 3a4eTHbIE €IUHUIIBI
(108 akajieMUYECKHX YacOB).

TpyroemMKOCTb,
Bun paGotsr aKaJeMHYECKHX 4acoB

4 cemecTp BCETO
O6m1ast Tpy10EMKOCTh 108 108
KonrakrHas pabora: 10 10
Jlexuuu (JI) 4 4
[Tpaktuueckue 3ansatus (I113) 6 6
CamocrositenpHast paboTa: 98 98
- 8bINOJIHEHUE UHOUBUOYATIbHBIX MBOPHUECKUX 3A0AHULL, 24 24
- camono02omosKka (noopabomxa u nosmopenue 34 34
JIeKYUOHHO20 MAmMepuand u Mamepuana y4eOHuKos u
YueOHbIX nocooull),
- N0020MOBKA K NPAKMUYECKUM 3AHAMUSIM, 20 20
- N0020MOBKA K MeCmMUpo8anuio; 11 11
- N10020MOBKA K UMO02080M) KOHMPOJIO 9 9
Bua utoroBoro KOHTpoOIIst 3a4eT 3a4eT

2 TpeGoBaHnus K pe3ysbTaTaM 00yUYeHUs M0 JUCIUIUIMHE, POPMBI UX KOHTPOJIS
Y BUJIBI OIIEHOYHBIX CPEJCTB

[Ipouecc M3yueHus AUCHUIUIMHBI HAPaBJIeH Ha (OPMHUPOBAHUE CIEAYIOLIUX

€3yJIbTaTOB 00yUYEHUs
[Tnanupyemsble pe3yibTaThl O0YUYCHHUS 110 TUCIUILTUHE, Turnbl KOHTPOJIS
XapakTepu3yIolIHe 3Tanbl JOPMUPOBAHHUS KOMITETEHIIUH

Kon
KOMIIETEHIINH

OIIK-2, OIIK-4 | 3HaThb:
CYIIHOCTh, IEJH, 3aJa4d, HaMpaBJICHUS MapKETUHTOBHIX | TecTupoBaHUE IO
WCCIIEIOBAHNH; KAa4eCTBEHHbIE W  KOJHYECTBEHHBIE | JIEKIINOHHOMY
METOJBI ~ MAapKETUHTOBBIX  HWCCIEJOBAHHWN, MPOIECC | MaTepuaiy, HalHCaHue
MIPOBEICHMUS] MApPKETHHTOBBIX HCCIEIOBAHMI, TIOHATHE | ICCE
KOHKYPEHTOCTIOCOOHOCTH TOBapa U OpraHU3aIui.

Ymern:
dbopMynupoBaTh Npo0JEeMy M IENH MapKETHHrOBBIX | BrlmojHeHHE
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HnaHpreMHe PE3YIbTAThL 06y‘-ICHI/I$I IO JUCHHUILINHE, Tunsr KOHTPOJIA

Ko "
A XapaKTePU3YIOIIHE 3TABl POPMHUPOBAHMS KOMITETEHIIH

KOMIICTCHIIUH

WCCJICJIOBAHUMN; MPOBOJUTh 3KCICPUMEHT, HAOIIOJCHUE, | MHIUBUIYAIBHBIX
TIIyOMHHOE  WHTEPBBIO, [MAaHEIbHOE  HCCIICIOBAaHME, | M KOMAaHAHBIX 3aJlaHui,
OTIPOCHI; aHATU3UPOBaTh (OKYC-TPYIITy; TPOBOIUTH | KeHc-CUTyaluit

STEEP-ananu3;  mpoBOAWUTh  CETMEHTHPOBAHHE U

MO3ULIUOHUPOBAHUE.

Biagers:

HaBBIKaMu cOopa U 00pabOTKH MEepBUYHON M BTOpHYHOI | JlemoBbie UTPBI,

WHQOPMAITUK;, COCTABJICHUS OTYETOB O pe3y/ibTaTax | BHIMOJHEHHE
MapKETUHTOBBIX HCCIICAOBAaHHUN; MU(POBBIMA HABBIKAMH | WHIAWBUAYATbHBIX
MPOBEJICHUS. W aHAIM3a MApKCTHHIOBBIX HCCIICIOBAHUIA, | U KOMaHIHBIX 3aJaHUN
MIPUKJIATHBIMA MapKETHHIOBBIMU WHCTPYMEHTaMHU
aHalM3a phIHKa, TOBapa, KOHKYPEHTOB; METOIaMH OICHKH
KOHKYPEHTOCTIOCOOHOCTH OpraHu3aIiui

OueHouHbIe CpencTBa

biok A
A.1. IIpuMepHbIE TECTOBBIE 3aJaHUS IO AUCIUTIIINHE

OueHoYHbIE CPEeACTBA ISl IPOBEPKUA OCBOCHHS M3YUYEHHOW KOMIIETEHIINT

OIIK-2 — CnocobeH mpUMEHSITh COBPEMEHHBIE TEXHUKH W METOJUKHU cOopa
JAHHBIX, TMPOJBUHYTHIE METOABl HX OOpadOTKM W aHamu3a, B TOM YHCIIE
HCITI0JIb30BaTh MHTEIUICKTyalIbHble HH(POPMAIIMOHHO-aHAIUTUYECKHE CUCTEMBI, TIPH
PELIECHUH YIIPABICHUYECKUX U UCCIEA0BATEIbCKUX 337124

OIIK-4 — CnocoGeH pyKOBOAUTH MPOCKTHOM M MPOLIECCHOU JEATEIbHOCTHIO B
OpraHu3alliy ¢ UCTOJb30BAHUEM COBPEMEHHBIX MPAKTUK yIpPaBICHUS, TUAEPCKUX U
KOMMYHUKATUBHBIX HABBIKOB, BBISBJISITh W  OLEHUBATH HOBBIE PHIHOYHBIC
BO3MOXXHOCTH, pa3pabaThiBaTh CTPATETUU CO3JaHUS U PA3BUTHS WHHOBAIMOHHBIX
HaIPaBJICHUH JESITEILHOCTH U COOTBETCTBYIOIINE UM OU3HEC-MOJCIIM OpraHu3aIui

1.B d4em 3akimrodaeTcs OTIMYHME METOAOJIOTHMH  (OPMaIM30BAHHOTO
MapKETHHTOBOTO UCCASA0BAHUS OT HE(POPMAJIBHBIX METOJI0B UCCIICTIOBAHMUS ?

a) HehopMaJgbHBIE METOJBI ITO3BOJISIOT HCIOJIB30BaTh JKOHOMETPUYCCKUIMA
aHaJu3;

0) popMaM30BaHHBIM aHAIHM3 ITO3BOJIIET OOCCIICUNTh KaueCTBEHHBIC OIICHKU
MapKETHHTOBOM JIESITCIIHHOCTH.

B) (hopMaM30BaHHBI aHAJIU3 OIMPAeTCd Ha KOJMYECTBEHHBIC OICHKH H
WCITOJIb30BAaHUE CTATUCTUYCCKUX MMPUEMOB aHAIN3a;
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r) HepopManbHble METOABI HE JOMYCKaloT CBOOOXY HWHTEpIpeTaluu
MOJTy4YE€HHOW MapKEeTUHTOBOM nH(opManuu.

2. Yem obecrieunBaeTCs TOCTOBEPHOCTh MAPKETUHTOBOTO MCCIIETIOBAHUS?

a) MpUOOpETeHHEM MAapKETUHTOBOM HH(opManmu y mTpodhecCHOHATBHBIX
HCCJICIOBATEIICH;

0) coOr0/IeHreM Hay4HBIX MPUHIMIIOB cOOpa M OOpaOOTKH HMEIOIIUXCS
JTAHHBIX;

B) UCIIOJIb30BAaHUEM CTPATETUYECKUX MATPUIl B MAPKETHHTE;

I') KOMIIBIOTEPHOM 00pabOTKOM pe3ybTaTOB UCCIIEI0BAHUM.

3. Korga moxer cuntarbes 3 (HeKTUBHBIM MapKETUHTOBOE UCCIICI0BAHKE:

a) BBIBEJICHHBIN HA PHIHOK TOBApP OKa3aJiCsi HEKOHKYPEHTHBIM;

0) 3aTpaThl Ha MapKETUHIOBOE HCCJIEIOBAaHUE OKYMHIIMCH, a Mpojaxa ToBapa
IIPUHECIIA TPUOBLIIb;

B) IpM TPOBEICHUHU MPOTHO3HOTO MAPKETUHIOBOTO MCCIEIOBAHUS ObLIH
OOHapy’KeHbI OLIMOKU B METOAUKE MTPOTHO3a;

I') pe3yabTaThl MAJIOTHOTO U OMHUCATENBHOIO UCCIEA0OBAHUI COBIAIIH.

4. BeiOepute 0IHO U3 ONpeaeIeH, KOTopoe, o BameMy MHeHUI0, Hanbosee
TOYHO COOTBETCTBYET MOHATUIO MAPKETUHIOBOT'O UCCIIEIOBAHUSA:

a) cUCTeMa MApKETHHIOBBIX JCHCTBUM, HANpPaBICHHBIX Ha IOJy4YCHHE
MaKCHMaJIbHO BO3MOKHOM MPUOBLIH;

0) MHCTpyMEHT HH(QOpPMAlMM M aHalu3a, HUCHOJb3yeMBIM [Uisi BbIOOpa U
NPUHATHSA MAPKETUHTOBBIX PELICHUI;

B) MPOIIECC BHIOOPA U MPUHATUS MAPKETUHIOBBIX PEILIEHUI, HEOOXOIUMBIH 17151
o0ecrniedyeHnss KOHKYPEHTHOTO MPEUMYIIECTBa;

T') MPOLIECC OMPOca BO3MOXKHBIX OTpeOUTeNe ToBapa.

5. Yro coboil npeacTapisieT MapKeTUHroBast HHGopmaius?

a) J1iroObIe 3a(DUKCUPOBAHHBIC CBECHNS,

0) naHHbIC, HEOOXOIUMBIE JIJISl JOCTUKEHUS MAPKETUHTOBBIX I1EJICH;

B) 3HAHMSI, IOJYYEHHBIE B pe3yJibTaTe 00yYeHUS;

I') CBEICHHS O COCTOSIHUM PBhIHKA.

6. Ins  MapKeTUHrOBBIX  LieJied  OBUIM  HMCHOJIb30BaHBl  MaTepHUaJbI,
OIyOJIMKOBAaHHBIE B CTAaTUCTUYECKOM cOopHuke. K kakomy Buxy wuH(popManuu
OTHOCSTCS UCIIOJIb30BAaHHBIE TaHHbIE?

a) MepBUYHON MHPOPMAIINH;

0) BHemHelH nHpopmaIuu;

B) BTOpUYHOUN MHPOPMAIIHH;

') BHyTpEeHHEH HHPOPpMAITIH.
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7. B xakoM ciyyae HENMPAaBUJIBHO BBHIMOIHEH PEKPYTMEHT GoKyc-rpymnmbl? J{ims
Orpoca ObLIN MPUBJICUCHBI:

a) JIMLa B MOAPOCTKOBOM BO3pacCTe;

0) nuI1a caMBIX Pa3IMYHBIX BO3PACTOB U Mpodeccuit;

B) JIMIIA C PA3JIMYHBIM YPOBHEM JI0XO/I0B;

I') TUIA, COCTOSIIIUE B YYaCTHUKAX MapKETUHIOBOM MaHEH.

8. [Tanenp motpeduTene — 3TO:

a) o0cieoBaHUE TOJOBO3PACTHOW CTPYKTYPbl TOPOJCKOTO WIIM CEIbCKOTO
HaCeJICHUS;

0) MOTUBaLIUS KOHKPETHBIX MOTPEOHOCTEN OIpeIeIEeHHON BO3PACTHOM IPYIIIIbI
HaCEJICHUS;

B) BEIOOpOYHAsT ~ COBOKYIMHOCTh  moTpeOuteneidt, chopMuUpoBaHHAs  Ha
MMOCTOSIHHOM OCHOBE;

I') CIIMCOK JIMII AJI MPOBEACHUS TeIe(POHHOTO Onpoca.

9. Haitnure HEBEpHOE BBICKA3bIBaAHUE:

a) BBIOOpOYHOE HaOMO/IeHHEe O0EeCleynMBaeT M3yYEHHWE YacTU €IUHHIL
COBOKYMHOCTH;

0) BbIOOpOUHOE HAOJIOJCHUE TIO3BOJIAET HAACKHO CYIUThb 000 Bcei
COBOKYITHOCTH 1O €€ YacCTH;

B) BBIOOpKA MO3BOJISIET PKOHOMUTH CPEJICTBA HA MPOBEICHUE 00CIIEI0BAaHUS;

I') pe3yJIbTaTOM BEIOOPOYHOrO 00CIEI0BaHUS SBISIOTCS TOUCUHBIE OLEHKH.

10. ITpu 3Hauenun kodpduimenta xoppemsuu [lupcona 0,64+0,3 mMexmay
YUCJIOM JETEe B CEMbE M YICIbHBIM BECOM pacxol0B Ha  IOKYIKY
HEIPOJIOBOJIbCTBEHHBIX TOBAPOB YKAKUTE IPABUIIbHBIA BBIBOJ:

a) MEeXJly 3TUMH ITapaMeTpaMu UMEETCS CBSI3b;

0) MeXy 3TUMHU MMapaMeTpamMu HET CBS3H;

B) 4eM OOJIbIlIe IeTeH, TEM MEHBIIIE MOKYIAalOT MPOJA0BOJIBCTBEHHBIX TOBAPOB;

') 4eM MEHbIIE AETeH, TEM BbIIIE CKJIOHHOCTh JJOMOXO035MCTBA K COEPEKEHUSIM.

Kpurepun oueHku:

Kpurepuii / Ouenka BBINOTHEH TOJIHOCTBIO He BoinosineH
IIpaBunpHO ompeziesieH OTBET Ha 1 6amn 0 6ansnos

TECTOBBIN BOITPOC

Oyenxa «omauunoy (10 6annos).

Oyenxa «xopowoy (8-9 6annos).

Oyenka «yooenemsopumenvHoy (6-7 6annos.)
Oyenka «Hey0081emeopumenvHoy (Meree 6 6an08).
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A.2 Occe
[IpumepHas Tematuka 3cce:

1. KadecTBeHHBIC MapKETUHTOBBIC UCCIICIOBAHMS PhIHKA. AHAIN3 MU(PPOBBIX
MHCTPYMEHTOB, UCITOJIb3YEMBIX ITPU KAUECTBEHHBIX MAPKETUHTOBBIX UCCIEAOBAHUSIX

2. Konu4ecTBEHHbIE  MApPKETHUHIOBBIE  HCCIEAOBaHUS pbIHKA  AHAIN3
U(POBBIX MHCTPYMEHTOB, UCIIOJIB3YEMbIX MPHU KOJUYECTBEHHBIX MapKETUHIOBBIX
UCCIIEJOBAHUSIX.

3. BbeHuMapKHHI: CyIIHOCTh U OCOOEHHOCTH

Kputepuu oneHKH:

7-12 6annos u «3aumeHo» 3a 9cce BBICTABISIETCS OOYyYalOLMIEMYCs COTJIACHO
OaJTbHO-PEUTUHTOBOM cucTeMe (CM. TabuILy).

6 u menee 06aNN08 U «He 3aUMEHO» 3a ICCe BBICTABISNETCS O0yYaromIeMycs
COTJIACHO OaJNIbHO-PEHTHHTOBOM CHUCTEME.

Kpurepuit TpeboBanus k o0ydaromemycst MaxkcumanbHoe
KOJINYECTBO
0asioB
3HaHue u OmnpepensieT paccMaTpUBacMble MOHITUS YETKO W MOJHO, MPUBOIS 3 bamia
IIOHUMAaHUuEC COOTBCTCTBYIOIINE NIPUMEPHI.
TEOPETUIECKOT
0 MaTepHaia
AHanu3 I'paMOTHO MNpUMEHSAET KATETOPUU aHAJIN3a; YMENO HCIOJb3YEeT 3 Gamma
U OIICHKA MPUEMbl CpPaBHCHHUS M OOOOIICHHMS JUIS aHajdu3a B3aUMOCBSI3U
nH(pOpMaITIU MOHATAH W SBJCHHI; CHOCOOCH OOBSICHUTH allbTepHATHBHBIE

B3[Pl HA  paccMaTpuBaeMyro — mpoOieMy W TIPHHATH
K cOalaHCUPOBAaHHOMY 3aKJIIOUEHMIO; IMAIa30H HCIIOIb3yEeMOro
WHQOPMAIMOHHOTO TPOCTPAaHCTBAa (OOYYAIOIIUICS HWCIONb3YyeT
0O0JIBIIOE  KOJIMYECTBO PA3IMYHBIX HMCTOYHUKOB HMH(OPMAIHH);
00OCHOBaHHO  HMHTEPIPETHPYET  TEKCTOBYIO  HH(OpMaIuro
C IOMOMIBI0 TpaguKOB M JUarpaMM; JaeT JHYHYIO OLEHKY

podiieMe.
[TocTpoenne SICHOCTP W YETKOCTh H3JIOKEHHS; JIOTHMKAa CTPYKTYPHUPOBAaHHS 3 Oamna
CYXICHHUH JIOKAa3aTeNIbCTB  —  BBIABHHYTBIE  TE3UCHI  COIPOBOXKIAIOTCS

IPaMOTHOM apryMeHTaluue; NIPUBOAITCS Pa3IudHbIE TOYKU 3PEHUS
U UX JIMYHas OIEHKa; oOmas Qopma W3JIOKESHUS MOTYyYSHHBIX
pe3ysNbTaTOB W HMX HMHTEPIPETallMd  COOTBETCTBYET JKaHPY
poOJIEeMHOM HAYYHOU CTATBH.

Odopmienne PaGota oTBewaer OCHOBHBIM TpeOOBaHUSIM K OQOPMICHHIO H 3 Ganna
paboTHI UCIIOJIb30BaHUIO IIUTAT; cobroieHne JIEKCUYECKHX,
(pa3eoIOruuecKux, rpaMMaTHUYECKUX M CTHJIIMCTUYECKHX HOPM
PYCCKOTO JMTEpaTypHOTO S3bIKa; O(GOpPMIICHHE TEKCTa C IOJIHBIM
cOOJIIOJICHHEM TpaBWI pyccKoi opdorpaduu W MyHKTYalHH;
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Kpurepnit TpeboBanus k oOyvaromemycst MaxkcumanbHoe
KOJINYECTBO
0asioB

COOTBETCTBUE (DOPMATIHHBIM TPEOOBAHUSIM.

bnok B
TunoBele TeMbl UHAUBUAY ATBHBIX TBOPUYECKUX MPOEKTOB

OIIK-2 — CnocobeH MpUMEHSITh COBpPEMEHHBbIE TEXHHKH U METOIUKU cOopa
JaHHBIX, TPOJBUHYTHIE METOJIbI HX O0O0pabOTKM U aHaiau3a, B TOM YHUCIE
HCII0JIb30BaTh MHTEIUICKTyallbHble MH(POPMAIIMOHHO-aHAIUTUYECKHE CHUCTEMBI, TPH
PELICHUH YIIPABICHUYECKUX U UCCIEN0BATEIbCKUX 3314

OIIK-4 — CniocobeH pyKOBOAHUTH MPOEKTHON U MPOILIECCHON ACSTEIbHOCTHIO B
OpraHM3ally C UCMHOJb30BAHUEM COBPEMEHHBIX NMPAKTHUK YIPABICHUA, TUAECPCKUX U
KOMMYHUKATUBHBIX HABBIKOB, BBIBISITh W  OLECHHBATh HOBBIE PBIHOYHBIC
BO3MOXKHOCTH, pa3pabarbIBaTh CTPATETWU CO3JaHMSI M Pa3BUTHUS WHHOBALMOHHBIX
HaIlpaBJIEHUI JESITEIbHOCTU U COOTBETCTBYIOIIME UM OM3HEC-MOJIENH OPraHU3alui

[IpumepHast TeMaTuKa MHIUBUYAJIbHBIX 3aJaHUMN:
1. AyTCOpCHMHI MapKETUHTOBOM JAEATEILHOCTH
2. Mopgenu cerMEHTUPOBAHUS PHIHKA
3. Ilo3unmoHMpoOBaHKME KOMITAHUH U €€ MPOIYKIIMHA Ha PBIHKE

NHnuBuyanbHBIA  TBOPYECKUM TMPOEKT ClEAyeT pa3paboTaTh B IaKeTe
MS PowerPoint.

CrpykTypa npe3eHTaluu:

Cnaiin 1 — Tema, @O obyuarormierocs;

Crnaiig 2 — AKTYyaJIbHOCTb TEMBI;

Cnaiin 3-5 — O0BEKT, MPEeIMET, 1IeJIb U 3a]a4l UCCIICAOBAHNS,

Cnaitgel 6-30 — Pe3ynbTaThl aHAIM3a MO TEME MPOEKTA;

Cmaing 31-35 — HepoctaTkm M «y3KHE MECTa» NpPEAMETa HCCIIEIOBAHUS,
BBISIBJICHHBIE B PE3yJIbTaTe MPOBEACHHOIO aHAJIN3A;

Cmaiinpr  36-40 — IlepedyeHb OCHOBHBIX NIPEMJIATAEMBIX MEPOIPHUATHIA
U pa3pabOTaHHBIX HAMpPaBICHUN Pa3BUTHUS MIPEIMETA UCCIICIOBAHUS;

3akirounTeNbHbIN ciaain — Cracu0o 3a BHUMaHue!

B cpennem konmuecTBO cnaioB B pe3eHTauu coctasisieT 40 cTpaHull.

B npesenTaruu BeiemnsoT 1Ba 00Ka: 0(OopMIICHUE CIAI0B U MPEACTABICHHE
uHdpopmaruu Ha HuX (Tabn.). Jnsg co3maHMs KayeCTBEHHOW Mpe3eHTalluu
HE0OX0MMO COOJIOATh PSl TPeOOBAHUMN, MPEIBSIBIIEMbIX K 0(OPMIICHUIO JAHHBIX
OJIOKOB.
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Tabmua — OdopmiteHre caaigoB Mpe3eHTAINH

XapakTepucTuKa TpeOGoBanus
Cruip - cobmiomaiiTe eAMHBINA CTUIIb O)OPMIICHHUS;
- ums0eraiiTe cTUJIeH, KOTOpbIe OyIyT OTBIEKATh OT CAaMOM MPE3eHTAINH;
- BcroMmorarenbHass wWHQOpManus (YOpaBiSIOMIAE KHOMKK) HE JIOJDKHBI
npeob1agaTh HaJl OCHOBHOW MH(OopMalue (TEKCTOM, HILTFOCTPALIUSIMHE)
®on Juist poHA MPEANOUYTUTEIHHBI CBETIIbIC TOHA
Hcnonp3oBanue - Ha OIHOM CJaiiie peKOMEHAYETCs UCIO0Nb30BaTh HE Oosee TpeX LIBETOB: OAMH
L[BETa 111 hoHa, OJIMH IS 3ar0JIOBKA, OJUH AJISI TEKCTa;
- nus GoHa M TeKCTa UCTIONB3YITE KOHTPACTHBIC [IBETA;
- o0parnTe BHIMaHHE HA ITBET THIEPCCHUIOK (710 U TOCIIE UCTIOJIH30BAHMS)
AHMMaIMOHHBIE - WCHOJB3YHTE BO3MOXXHOCTHM KOMIBIOTEPHOM aHMMAalMM AJISl NPEICTaBICHUS
3¢ PeKTH nHpOpPMAaLIMK Ha cTaije;
- OJHaKO HE CTOWT 3JI0YNOTPEOIIATh Pa3InYHbBIMUA aHUMAIMOHHBIMU 3¢ dexramu,
OHU HE JOJDKHBI OTBJICKaTh BHUMaHHUE OT coAep KaHusl nHGOPMALUK Ha craie
Conepxanue - HCIHOJb3yHTE KOPOTKHUE CIOBA U MPEAJIOKECHHUS;
HHpOPMALTUH - MHUHHUMM3UPYHTE KOJIMYECTBO IPEJIOrOB, HAPEUUIL, IPUIIAraTENbHbIX;
- 3aroJIOBKU JOJDKHBI IIPUBJICKATE BHUMAHWUEC ayJUTOPUU
Pacnonoxenue - NPEeaNOYTHUTENIEHO TOPU30HTAIBHOE PAcIIoyIoKeHHE HH()OpMALINY;
rH(pOpMaIUU HA - Haumbouee BaxkHass WHGOPMAIHS TOJHKHA PACTIONaraThCs B IIEHTPE dKpaHa;
CTpaHHIIEe - eclM Ha ciaijie pacrojiaractcsi KapTWHKA, HAIIHCh JOJDKHA pacrojiaraTbCes
pSAIOM C HEl
pudTer - U1 3aroJIoBKOB — He MeHee 30;
- s uHpopmaiyu — He MeHee 20;
- mpudTh 0€3 3aceUeK JIerye YUTaTh ¢ 0ombInoro paccrosuus. (Calibri, Arial);
- HeJb3s1 CMEIIMBATh Pa3HbIC THIBI LIPUPTOB B OAHON NPE3CHTALINH;
- 1 BBLAEJIECHUS MH(OPMAIMU CIIEAYET UCTIONb30BaTh KUPHBIN IWIPUDT, KypCHUB
WU IIOJYCPKHUBAHHUE,
- HeNmB3s 3JO0YNOTPeONATh TNPOMHCHBIMH OyKBamMH (OHH YHTAIOTCSA XYyXKe
CTPOYHBIX)
Crioco0st CrnenyeT UCIoNb30BaTh:
BBIACIICHUA - PaMKWH, I'paHUIbI, 3aJIUBKY,
nHpOpMaLUH - IUTPUXOBKY, CTPEIIKH;
- PUCYHKH, IHiarpaMMbl, CXEMbI JJIsl WIUTIOCTPalMu HanboJiee BaKHbBIX (haKkToB
O6Bem - HE CTOWT 3aloJIHATh OJUH CIAi CIUIIKOM OONbIINM 00beMOM HMH(pOpMAIH:
HHpOpMAITUH JIOAM MOTYT €IUHOBPEMEHHO 3allOMHHTh He Oosee TpexX (hakToB, BBIBOJIOB,

ONpeEICHU;
- HamOonbmas 3Q(EKTUBHOCTh JOCTHTAETCS TOTJA, KOTJIA KIFOUEBBIE MYHKTHI
0TOOpaXkaroTCsl [0 OJJHOMY Ha Ka)KJIOM OTJEJIbHOM Claiie

Bunrsl ciaiigos

JU1s1 oOecTieueH st pa3Ho00pasus CIeIyeT UCIOIb30BaTh Pa3HbIe BUJIBI CIAaNI0B:
- C TEKCTOM;

- ¢ TabmuIaMu;

- ¢ inarpaMMaMu

Kpurepun ouenku:
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10-20 6annoe u «3aumeno» 3a nNpoeKm BBICTABISIETCS O0O0ydYaromeMycs
COTJIaCHO 0AJUTBHO-PEUTHHTOBOM CHCTEME (CM. TaOIHILy).

9 u menee 6anno8 U «He 3aumeHO» 3a NPOEKM BBICTABISIETCS 00yYaroueMycs
COIIacHO 0aJNIbHO-PEHTHUHIOBOM CHUCTEME.

B yueGHoit Kpurepuii (kauecTBO BBITIOTHEHUS) KonuuectBo MaxkcumanbHoOe
M MPUCBANBAEMBIX CyMMapHoe
e TeTbHOCTH
OamioB KOJI-BO 0aJuioB

Conepxkanne  pabOTHI CBSI3aHO c TEMO
UCCIIEIOBaHUs, YETKO O0O3HAueHBl IIeNb, 3ajaud, 2
MpeaMeT, 00BEKT, UCCIIeTyeMble METO b

[IpuBeneHsl apryMeHTHpPOBAaHHBIE TMPUMEPHl U3
YIPaBIEHUYECKOU JIeATeIbHOCTH OpraHMu3alni, 6
3apyOeKHBIN ¥ OTCUSCTBCHHBIN OMBIT

ABTOp 4€TKO, 0OOCHOBAaHHO M KOHKPETHO BBIPayKaeT
CBOE MHEHHE II0 TIOBOAY OCHOBHBIX acCIEKTOB
paboter, ymeeT paboTaTh ¢ HHOOPMAIMOHHBIMH
HCTOYHUKAMU 20
IIpoexkr odopmien B MS PowerPoint, coxepxur
rpacdukw, TaOJIMIIBI, CXEMBI, JarpaMMel,
HUIJTIOCTpaluu, aHuMalnuu, MY3BbIKAJIbHOC
COIIPOBOXKJICHUE U BHJICON300paKeHNE

Pabora cnaHa B cpok 1
OObyyarommuiics CcBOOOTHO OpUEHTHPYETCS
B TEPMUHOJIOTHH, HCIIOJIb3YEeMOM B paboTe
OOyuaromuiicss MOXET TpPaMOTHO JOJNOXKUTh O
pe3yNbTaTax UCCIEAOBAaHUS M OTBETHTh Ha BOIIPOCHI

PyOexubiit
KOHTPOJIb:
(BBITIONTHEHHE
MIPOEKTA)

biok C
TunoBbie KEHC-CUTYaLIUU

OIIK-2 — CnocobeH mpUMEHSTh COBPEMEHHBIE TEXHUKH W METOJUKH cOopa
JIAHHBIX, TIPOJABUHYTHIE METOJbI HUX O0O0pabOTKM U aHaidu3a, B TOM YHCIE
UCIIOJIB30BaTh MHTEIUICKTyalbHble MUH(POPMAIMOHHO-aHATUTUYECKUE CHUCTEMBI, TIPU
PEIICHUH YIIPABICHYECKUX U UCCIIEIOBATENbCKUX 3a0a4

OIIK-4 — Cnoco0GeH pyKOBOAUTH MPOCKTHON M MPOLIECCHOU JEATEIbHOCTHIO B
OpraHu3alMy C UCIOJIb30BAHUEM COBPEMEHHBIX MPAKTUK YIPABJICHHUS, TUACPCKUX U
KOMMYHUKATUBHBIX HABBIKOB, BBISBJISITh W  OLIEHUBATH HOBBIE PHIHOYHBIC
BO3MOXXHOCTH, pa3pabaThiBaTh CTPATETUU CO3JaHUS W PA3BUTHS MWHHOBAIMOHHBIX
HaIpaBJICHUI AESITEIILHOCTH U COOTBETCTBYIOIINE UM OM3HEC-MOJIEIN OPTaHU3aIui

Ananuz rxetic-cumyayuu «Mapkemuneosas cmpamecusi U MAapKemMuH208ble
npakmuxu 3ae00a « Ypanmpyomawry https://clck.ru/33¢X7¢g

Kelic paccmaTpuBaeT OCHOBHBIE M3MEHEHUS MApPKETHHIOBOM CTPATETHH H
MapKETUHTOBBIX TMPAKTUK, MPOU3OIICANINE B Pe3yJbTaTeé CMEHbI COOCTBEHHUKOB U
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https://clck.ru/33cX7g

BHEJIPEHUS] HOBBIX TEXHOJOTHUWA MPOU3BOACTBA. JlaHHBIE W3MEHEHUS IO3BOJIMIH
CYIIECTBEHHO MOBBICUTH YPOBEHb KIIMEHTCKOI'O CEPBUCA U TTO3UTUBHO OTPA3UIUCH HA
uMuKe 3aBoga. Cailt komnanuu: www.utbm.ru

Hcmopus komnanuu « ¥Ypanmpyomawy - Yenaournckuii mpyouvlii 3a800

B 1993 romy HedtsHas wommanust «JIYKoim» coBmecTHO ¢ YpaimbCKum
HAy4YHO-UCCIIEIOBATEILCKUM TPYOHBIM HMHCTHUTYTOM TPHUHSUIM  pelieHue 00
YUPEKACHUN MPEINPUATUS JJI MPOU3BOJACTBA CHEIHUATIBHBIX TPyO, KOTOpBIE HE
MPOU3BOIMIIA pOCCHiicKas TpyOHasi MPOMBIIIJIEHHOCTh, HO B KOTOPBIX YPE3BbIYAITHO
HY)KJaTuCh He(TsHass W ra3oBas oOTpacid. bbUIO CO3aHO TPEANpUATHE
«Ypantpyomarn.

Hacrosimme cobctBenHukn kymwim 3aBoa B 2005 romy, korma Jlykoitn
pojaBai Hermpo(IbHbIe akKTHBBL. C 3TOTO0 MOMEHTa «YpanTpyOMamn) BBIXOJHUT Ha
HOBBIM 9Tam pa3BUTHS, OCBaWBasi TMPOU3BOJACTBO HOBBIX BHUJIOB MPOIYKIIHH,
COBEPIICHCTBYS TEXHOJOTHIO TMPOU3BOJCTBA, TIOBBIIIAS YpPOBEHb KauyecTha,
OPUCHTHUPYSCh Ha CaMbl€ BBICOKHE TpPEOOBAaHMS OTEUECTBEHHBIX W MHUPOBBIX
CTaHJapTOB.

B 2005 roay 3aBoj CyIIECTBEHHO MPOUTPHIBAI MO KAYECTBY KOHKYPEHTAaM, HO
OCHOBHBIM MPEUMYILIECTBOM MNPEANPUATUS ObLUI YHUKAJIbHBIA IITAT CHEIUAIUCTOB.
KiitoueBoe KOHKYpPEHTHOE MPEUMYIIECTBO 3aBOJA 3aKIIOYAJIOCh B YHUKAJIBHOU
TexHosorun mpousBojacTBa Tpyd. C 2006 roma Ha mpeanpusTuu Y paiaTpyomar
YTBEPKJEHA U PeaIu3yeTcsl NporpaMmmMa MOJEpHHU3aIuu ITPOU3BOJICTBA.

Ha tekymuii MOMEHT 3aBOJI MPOU3BOAUT TPYObl, KOTOPHIC SIBIISIOTCS
yHUKalbHbIMU Uit Poccuu, nmono6ubie 3aBojbl ecth B CIIIA u B Kutae. OcHoBHas
NpOAyKIMS 3aBoja — JUIMHHOMEpHble Tpyosl B OyHrtax (JATH), xkotopsie
MPUMEHSIIOTCSIC  UCIIOJIb30BAaHUEM  KOJITFOOMHTOBBIX —arperatoB Jisi  OypeHus,
OCBOCHHUS U PEMOHTHBIX PabOT Ha HE(PTIHBIX U Ta30BBIX CKBAXXHHAX, a TAKXKeE s
NpOKJaAKu TpyoonpoBogoB. I[logoOHble TpyOBl UCHONB3YIOTCS B OCHOBHOM
KOMMaHUSAMH He(TEra3oBoro CeKTopa B TMPOMBICIOBBIX He(TENpPOBOJAX, OHU H
SIBJISIFOTCSI OCHOBHBIMU TTOKYIIATEIISIMHU.

CrneunpuyeckuMu CBOWCTBaAMHU TpyO SBISIOTCS AJMHA 0 5 KM, O€CIIOBHOE
MPOU3BOJICTBO U MOAOOP AMaMeTpa MoJ MOTPEOHOCTH 3aKa3zuuka. Y JaHHOTO BHUAA
TpyO OUYEHb MPOCTOM U OBICTPHBINA CMOCOO YKIIAJIKH, OHA MSTKas, IO3TOMY HE pBETCH,
W3TrOTOBJICHA U3 CIIEIUAIBHOTO copTa cTaimu. CeOecTOUMOCTh MOOOHBIX TPYO BHIIIIE,
4eM y OOBIYHBIX, HO 3HAYUTEIIBHO YCKOPSIETCS MPOILeCC YKIAIKH, TaK Kak He
TpebyeTcs cBapKa.

«Ypanmpyomawy cecoomns

«Ypantpyomann — enquactBeHHbId nzroropurens JITh B Poccun. Kommanwueit
mpojiejiaHa  OrpoMHasi paboTa TI0 OCBOCHUIO TPOU3BOACTBA  YHUKAIHHOU
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MMIIOPTO3aMENIAtoOMEed NPOAYKIIMM U JTOCTUKEHUIO KadeCTBA, COOTBETCTBYIOIIETO
TpeOOBAHMSIM CaMbIX BBICOKMX MEXKIYHAPOAHBIX CTaHAAPTOB, B TOM YHUCIEC
ctanaapToB Amepukanckoro HedTsHoro mHctutyta (API). Ilpomecc mpomsBoacTBa
MIOCTOSTHHO COBEPIIECHCTBYETCS, Y palTpyOMaIll MEpONpUsITUI IO €r0 MOACPHU3ALINH.

Kpome Toro, 3aBoa MpOW3BOAUT KaNWJUIIPHBIE TPYOKH OYEHH MAaJIEHBKOTO
MaMeTpa, KOTOpbIE HCIOJIb3YIOTCS B ABMAIIMOHHON MPOMBIIUICHHOCTH W JiA
MPOU3BOJICTBA MEAUIIMHCKOTO 000PY/I0OBaHUSI.

B 2010 rogy VYpantpyOmain OCBOWIJI BBITYCK TPYyO MJisi KapJaHHBIX BaJlOB.
TpyObl 1711 TPOM3BOJICTBA KapJlaHHBIX BaJIOB — 3TO HOBOE HAIMpaBlICHUE IS
KoMIianuu. KayecTBO MpOIYyKIHMHU COOTBETCTBYET TPEOOBAHUSIM JIYUIIUX MHUPOBBIX
cranaaptoB. [locrossHHBIMU KiMeHTamu YpainrpyOmain siBisitores «KAMA3» u
«bEJIKAP]I», nu3BectHoie npeanpusatus Poccuu u benopyccun.

Takum o0pa3oM, y 3aBoja W3HAYalIbHO OBUIO BBICTPOEHA CHCTEMa
MPOU3BOJICTBA, a TaKXX€ OH pacrmojiarajl IITaTOM COTPYJAHUKOB C YHUKAJIbHBIM
OIBITOM €IL[€ COBETCKUX BPEMEH. 3aBOJ MEPEHsSI COBETCKYIO 0a3zy, HO TEXHOJOTHUS
Obula He coBepileHHOW. HoBbIe COOCTBEHHUKHM CBSA3AJIUCh C aMEPUKAHCKUMHU
KOJIJIEraMu, 4TOOBI MPOBECTH up-grade MO TEXHOJIOTHMHU, 3TO ObUI CBOEro pajaa
MPOMBINLICHHBIA KOHCAJITUHT M OCHUYMAapKUHT. AMEpUKaHIbI pa0OTadud Ha 3aBOJC
OKOJIO TO/a, OHU TMEPEeHANATWIN TOTHOCTBIO MPOIECC MPOU3BOJICTBA, OOHOBHIIU
TEXHOJIOTHIO, 3aKYTHIIN HOBOE 000PYI0BAaHUE U CTaHKH, YTOOBI POU3BOIUTE TPYOHI,
COOTBETCTBYIOIIME MHUPOBOMY KauecTBY. B pe3ynbpTare Ha HaHHBII MOMEHT 3aBOAY
yAQJIOCh TOJHOCTBIO YIOBJIETBOPUTH CIPOC Ha Moa00HBIe TpyObl B Poccum wu
MPOU3BECTU HMIIOpTO3amelnieHre. Ha HacTosmuii MOMEHT KOMMaHHUs coOHupaercs
BBIXOJINTh HA SKCHOPT B CTPaHbl EBPOIBI, 3TO SABISETCS OCHOBHOM LIENBIO KOMIIAHUH
Ha OJIM KaWIIKE TOJIbI.

Mapxkemuneosas cmpamezus « ¥Ypanmpyomauiy

MapkeTuHroBasi CTpaTerud KOMIIAHUK ObLIa MOJHOCTHIO IepecmoTpeHa B 2006
rojly IpH MOKYNKE 3aBOJa HOBBIMU COOCTBEHHHUKAaMHM, TaK Kak JI0 TOT0O 3TO ObLia
CKopee cObITOBasi cTparerus KommaHuu. HoBas mapkeTuHroBasi cTpaterusi Obuia
pa3paboTaHa B pe3yJibTaTe CHHEPTHUH JIBYX HanpapjieHui. B nepByo ouepeb CBOUMU
CUJIaMU W 3HAHUSAMM, TaK KaK IITaT COTPYIHUKOB BJIa/Ie)l YHUKAJIbHBIMA 3HAHUSIMU B
CBOEM BechbMa y3KOM HampaBiieHuu b2b cextopa. PeiHOK cObITa JOBOJBHO Y3KHIA,
MOATOMY CIEHHAIHUCTBI 3aBOJIAa TOHUMAIOT, Ky/la Ty WM UHYI NPOIYKIHIO MOKHO
NpUMEHUTh. Bo-BTOpBIX, OBUT TPOBEACH OCHUMAPKUHT — U3YYCHHE OIbITA
aMEPUKAaHCKMX KOMIMaHWil B 00JIaCTH MapKeTWHra, Obla JIeTaJbHO H3y4YeHa HX
cucTemMa cObITa M OTYACTU CKOMMPOBAHA HA POCCUICKUMA PHIHOK.

Ecnau roBoputh 0 ¢GopMupoBaHUU phIHKA COBITA, TO W3HAYAIBLHO CTpATETHS
KOHIICHTPUPOBAJIACh Ha MPHUBJICYCHUU HOBBIX mnoTpeduteneit B Poccum: 370
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KOMITaHUH HE(TETa30BOT0 CEKTOPA, a TOUHEee — KoMmaHuu HedTeao0suun (["a3mpom u
Jlykoim). Hampumep, Ha TEKyIIMM MOMEHT 3aBOJi 3aKpbIBA€T IOJHOCTHIO
noTpe6HOCTh KoMnanuu «JIYKoiim» B mogoOHBIX TpyOax.

Cnenyer OTMETUTh, YTO 3TO BEChbMa Y3KUW W HEOOJBIIOW PBIHOK COBITA.
[ToaToMy wyepe3 Tpu roja mociie MOKYNKH 3aBoja, To ecTb B 2009 romy, Obuio
MPUHATO CTPATETHYECKOE PEIlIEHNE O TIOMCKE HOBBIX HalpaBlieHUM cObITa, YTOOBI Ha
0a3e CylIecTBYIOIIET0 OOOpYJOBaHUS MPH €ro MUHUMAJILHOM ajanTalid MOKHO
OBLJIO BBIXOJUTH Ha HOBBIE OTPACIM U HOBBIE PHIHKH. Tak MOSBUIIACH IIPOrpaMma 1o
nuBepcu(dUKAIUU TPOU3BOJICTBA U YBEJIMUYEHHUIO MPOAYKIIMU B CEKTOPHI SKOHOMUKH,
HE CBSA3aHHBIE ¢ He(pTera3oqo00bIvei.

Kak yxe oTmeuanoch, MepBbIM OCBOECHHBIM BHIOM MPOAYKIMU CTana TpyoOa
I KapAaHHbIX BajoB. CTaOMIIBHO BBICOKOE KAadye€CTBO W BBITOJAHBIC YCIIOBHS
MOCTAaBKU TMO3BOJIMJIA 3aHSTh 3HAYUTEIBHYIO JIOII0 pPhIHKA B 3TOM oOmactu B 2010
rOJy.

B pesynaprare peanmsanuu CTpaTeruu JAUBEPCUMUKAIIUN OBUIM BBISBJICHBI
HOBBIC HHUIIU: BO-TICPBBIX, MPOU3BOJCTBO TPYO ISl KapJaHHBIX BaJIOB; BO-BTOPHIX,
KaMmWUISIpHBIC TPYOBI I aBHAITMOHHOW IMPOMBINUICHHOCTH — JUIsl aBHApaKETHBIX
JIBUTATEJIe KOMITAHUS 3aKPbIBAET OCHOBHBIE MOTPEOHOCTH POCCUUCKOTO PHIHKA. ITO
BeCbMa Y3KHME€ HUIIM, HO OHU I[O3BOJWIM CYIIECTBEHHO JHBEpCUPUIIMPOBATH
HaIpaBjeHUsi CObITa W BBISBUTH HOBBIC HAIpPaBJICHUS HJisi PAa3BUTHUS KOMITAHWH,
HECMOTPSI Ha Y3KYIO0 CHEIUATN3AIUIO TPOIYKIIMH 3aBO/IA.

Mapxemuneosbie npakmuxu Ha 3a800e « Yparmpyomauty

[Tocne nokynku 3aBoaa B 2006 roay Ob11H TpaHCHOPMHUPOBAHBI BCE DJIEMEHTHI
MapKETUHT-MUKC:

lIpooykmoeas cmpame2usi — U3MEHWIH JIOTOTHUIIBI, IOMEHSUIN KOPIIOPATUBHbBIC
1[B€Ta, co37au OpeH]l B 00JaCTH KaNWUISIPHBIX TPYO, YTOOBI OH CTajl Y3HABAEMbIM,
Hayajaoch (GOPMUPOBAHUE PACIIUPEHHBIX MPOTYKTOBBIX JIMHEEK;

Llenosas cmpameeus — Ha OCHOBE PE3YJIbTATOB MPOMBIIIJIEHHOTO KOHCAJITHHIA
ObLJIa TpOBEJICHA ONTUMHU3AIMS LIEHOBOTO MPEIJIOKEHHUS, C TOUKU 3PEHUS] CHUKEHUS
cebecToMMOCTH KitoueBoro npoaykra. Ha b2b peinke HeT 3amaun cOUTH 1EHY, LIeHa
SBJISIETCS TOKA3aTeJIeM KauyecTBa, JaHHBIC TPYOBI SIBISIOTCA 0o0Jjiee NOPOTHMH, YEM
OOBIYHBIC TPYOBI, TOATOMY OCOOCHHO BaXKHO HAWTH MPABUILHOE COOTHOIICHHUE IICHBI
U KauecTBa;

Cmpamezusi npoosudicenuss — W3HAYAIBHO TMPOAYKIUS TPOJABUTANIACH
UCKIIIOUUTETFHO TOCPEICTBOM HEOOJBIIOTO OTAeNa MPOJax, KOTOphIM oOImancs ¢
KJTFOUEBBIMU KJIMEHTAMU U MX OTJEJIaMH 3aKyMoK, Oblia cpopMupoBaHa JU4HAs Oa3a
KOHTakTOB. JIM4HOe OOIIeHrne wurpaer OOJBIIYyI0 pojib, TaK Kak HEoO0XoauMa
ajanTaluys MoJl Hy bl KJIMEHTOB U TOJ MX MPOU3BOJACTBEHHBIN Mpoiiecc. JlaBanach
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pekiaMa M CTaThd B CHEHMATM3MPOBAHHBIX MPOMBIIUICHHBIX XypHajax. OmHako
peKiaMa He SBIISICTCS OCHOBHBIM YCIIOBHEM ycCIieXa MPOJYKIIMU, IIOTOMY YTO PHIHOK
YCTPOCH TaK, YTO OCHOBHBIM (DaKTOPOM YyCIIeXa SIBJISIOTCS JIMYHBIC KOHTAKTHI, ATO
KJIACCHUYECKas CTPATErysl MPSMBIX MPOAaX. 3aBOJ, OE3YCIOBHO, €KETOAHO YUYaCTBYET
B IPOMBIIIJIEHHBIX BbICTaBKaX — Mertainm OKcmo, BbICTaBKa  TpyOHOM
npombinieHHocTH. Celuac, Korja IUIaHUPYETCS BBIXOJ Ha €BPOMNEHCKHUIN PBIHOK,
IJIAHUPYETCS ydacTHE B MEXJIYHApOJHBIX BbIcTaBKax B EBpore. Yuactue B
BBICTABKaX SIBJISICTCS KJIIFOUEBBIM ISl IPUBJICYCHUS HOBBIX KOHTAKTOB;

Cmpamezusi oucmpubyyuu — BECbMa OTpaHHWYEHbl KaHalbl COBITA, TaK Kak
KOMMaHus padoTaeT B b2b cekTope, HET MOCPETHUKOB B KaHajIaX paclpeesiCHHUs,
NPSIMOM KaHaJl — OT IMIPOU3BOJIUTENIS K TOTPEOUTEITIO;

IIpoyeccvl — NMPOU3BOJICTBEHHBIE M TEXHOJIOTHUYECKHUE IMPOILIECCHl MOCTOSHHO
ONTUMH3HUPYIOTCS, KaK YK€ OTMEYajioCch, KOMIIAaHHsS HalleJleHa Ha OOHOBJICHHE
npousBoacTBa. OgHAKO HE BCerjga XBaTaeT OOOPOTHBIX CPEACTB, TaK KakK 3aBOJI
pa3BHBAETCS TOJBKO 3a CBOM CUET, MPAKTHYECKH O€3 MPUBJICYCHUS BHEITHETO
3a€MHOTO (PMHAHCUPOBAHMS;

Jloou — 310 KOMaHaa, KoTopasi pabotaeT Ha NpoTsokeHuu 20 JIET ¢ MOMEHTa
OoCHOBaHUsA 3aBojia B 1993 roxy. Ha 3TOM pBIHKE JTOBOJIBHO CJIOKHO HAWUTH HOBBIX
CIICHIMAJIMCTOB. YeI0BeUECKUM KaluTall SIBIISICTCS OJHUM U3 OCHOBHBIX aKTHMBOB, TaK
KaK COTPYJHUKH 3HAIOT TEXHOJIOTUIO IPOM3BOACTBA, NMOHUMAIOT, KaK €€ MOKHO
n0paboTaTh U B KAKUX OTPACIISAX MOKHO €I11¢ IPUMEHUTb.

3 roxa mocie nokynku kommnanuu B 2006 roay MOKHO Ha3BaTh MEPEXOIHBIM
MepUOJIOM, KOTJla KOMIIaHWSI TepecTpauBajach Ha HOBYK MAapKETUHTOBYIO
cTpareruro. B mporiecce peanuzanu HOBOM MapKETMHTOBOW CTpPaTETMH BO3HUKIIU
HEKOTOpBIE CJIOKHOCTH Ha OINEPallMOHHOM YPOBHE: BO-TNIEPBBIX, YyCTapeBllIee
o0opyoBaHUE, KOTOPOE MPHUILIOCh MOJEPHUZUPOBATH, BO-BTOPHIX, TPYIHOCTH C
MOMCKOM HOBBIX CIEIHAINCTOB; B-TPEThUX, MpoOJieMa C MOMCKOM MOCTABIIUKOB
ceipbsi B Poccuun, TO ecTh ¢ Jokanu3anuend noctaBmmkoB. [locTaBimnkamMu Coipbs, a
JUIs. TIPOU3BOJICTBA JTAHHOTO BUJA TPyO HEOOXOJMMa CTajlb CHEIMaIbHOIO COpTa U
BBICOKOT'O KaudeCTBa, SIBJISIOTCS €BPOINEMCKHE KOMIAHUHU, TaK KaK POCCHUICKHE
MOCTABIIMKK HE MOTYT COOTBETCTBOBATh BHICOKOMY YPOBHIO TPEOOBaHUM K Kaue€CTBY
chIpbsi. OCHOBHBIM MTOCTABIIMKOM siBIIsieTCs (Ppaniry3ckas kommanus ArserolMittal. B
pe3ysibTaTe KOMIIAHUS TOJYYaeT ChIPh€ BBICOKOI'O KauyecTBa, HO MPOIECC JOCTABKU
CBIPbSl 3aHHMACT JJIUTEILHOE BpPEMs H3-3a TaMOXKXEHHOTO O(GOPMIICHHS M CaMOM
JIOTHUCTHKH.

Bszaumooeiicmeue ¢ napmuepamu

Uto kacaercsi B3aMMOOTHOIIIEHUM ¢ MapTHEpaMH, OCHOBHBIMH IapTepaMu Kak
pa3 SBISIOTCA TMOCTABIIUMKHU. [IpOMCXOAUT TOMCK KOHTAKTOB, IIPEAOCTABJICHUE
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TEXHUYECKOTO 3aJaHus, B KOTOPOM OIMCAHO, YTO HEOOXOIUMO KOMITAHHWH, 3aTeM
MIPOUCXOJNUT TEPBUYHOE ampoOMpPOBAHWE HA 3aBOAC — H3TOTOBJICHUE MPOOHOM
MapTUH, TTOCJIE Yer0 MPUHUMAETCS PEIICHHE O COOTBETCTBUU KauecTBa MpejiaraeMou
MOCTABIIMKOM MPOYKIIUU TPEOOBAHUSAM KOMITAHUH.

Crnenyer OTMETUTD, UTO KOMITaHUsl Y panTpyOMaiil ¢ MOMEHTA CBOETO CO3JJaHuUs
OpHUEHTUPOBaHAa Ha MOCTOSHHOE MOBbIIICHHE KadecTBa mpoaykiuu. C 1999 roga Ha
NpEANpUATAA ACHCTBYeT cucrteMa kadectBa no crangapram MCO cepun 9000
YpanrpyOmaiil — IUIJIOMAHT HAllMOHAIBHOW MpEeMHUH B 00JacTH KauecTBa, Jiaypear
KOHKYpPCOB «20 mydmux ToBapoB YUensOuuckoi obnactu» U «100 mydmmx ToBapoB
Poccumny. Ilpeanpusarue oTMedeHO 30JI0TOW M cepeOpsHON MenansaMu «3a BBICOKOE
Ka4eCTBO B HOBOM TBICSUYETIETUI.

PexmamHple areHTCTBAa 3aBOJOM HE MPHUBJICKAIUCh BBUAY CIEIU(PUIHOCTH
peiHKa. [lo kaHanmam mUCTpUOYIMH — OBUTH TTOTBITKH BBICTPOUTH AUCTPUOYTOPCKYIO
CETh, HO OHU HE NPUBENH K ycrnexy. Ha qaHHBIIT MOMEHT KOHTaKThl OCYIIECTBIISIIOTCS
HaIpsSMYI0 C KJIMEHTOM, MIOTOMY YTO OY€Hb BaXXHO MOHHUMATh OCOOCHHOCTH KJIMEHTA
U TOCTOSIHHO OBITh C HUM B KOHTAKT€, YTOOBI MPOU3BOJAUTH TOUCUHYIO MPOAYKIHIO
noj kiveHrta. [loaToMy oTaensl MapKeTUHTa U IpoJiak paboTaroT B cBs3ke. Beero Ha
3aBojie paboTtaroT 320 4esnoBeK, U3 HUX 25 YEJIOBEK — KIIIOUEBbIC aIMUHUCTPATUBHBIC
COTPYJHUKH, KOTOpPBIE KaK pa3 W MPEICTaBISIIOT OTAE] MAapKETHHra W MpOAaK,
OCYILECTBIISIIOT KOHTAKThl ¢ KiueHTaMu. OT/ella MapKETUHra B KJIACCUYECKOM BHUJIE
Ha 3aBOJI¢ HET, HO, BO3MOXXHO, C BBIXOJIOM Ha 3apyOeXHBIM pPBIHOK OymaeT
chOpMHpPOBaH OTIEIbHBIM OTAET MapKETHUHTa, HO OISTH K€, JOBOJBHO CII0XKHO
HAaWTH MapKeToJiora, KOTOPBIM Obl TOHMMAal BCIO CHEUUPUKY M OCOOCHHOCTU
JAHHOTO PBIHKA.

[IpsmbIX KOHKYpeHTOB B PoccnM mNpakTHYeCKH HET u3-3a  CII0KHOCTH
MOJIEPHU3AIIMU TMPOU3BOJACTBEHHOTO0 00OpyaoBaHus. JlJs mTpoOU3BOJACTBA TaKUX
CJIO)KHBIX HWHHOBAIIMOHHBIX MPOAYKTOB, KaK, Halpumep, KanuuIsipHble TPYyOKH,
HEOOXOIMMBbI OOJIBIIINE JICHEKHBIC BIIOKEHUS B MOJIEPHU3AIMIO O0OPYIOBaHMS, a
NPUOBUIBHOCTh Y HUX HEJIOCTATOYHO OOJIbIIIAs.

Ectb poccuiickue KoMITaHUM, KOTOPbIE TOXKE MPOU3BOISAT KapJAaHHbIE BaJIbl, HO
CUJILHOTO BJIMSIHUSI HA Pa3BUTHE KOMIAHUU OHU HE OKa3bIBalOT. ECTh KOHKYPEHTHI B
Kutae, HO OHU 3HAYUTEIBHO MPOUTPHIBAIOT MO KauecTBY. EcTh KOHKYpeHThI B CIIIA,
HO MX MPOU3BOJICTBEHHBIE MOIIHOCTU MOKPBIBAIOT CHPOC TOJILKO HAa CBOEM PBIHKE.
KiitoueBbIM BOIIPOCOM  SIBJISIETCS JIOTUCTHKA, TaK Kak 3aTpaTbl Ha JIOTUCTUKY
3aHuMaroT 10 40% B BAJIOBOI CTOMMOCTH TTPOAYKIIUH.

BbI30BBI, cTOsIIME TIepea KOMIIaHUEH Mpu padoTe ¢ KIMEHTAMU: MOCTOSHHOE
COBEPIICHCTBOBAHUE KaueCTBa MPOIYKIHH, CKOPOCTH MPOU3BOJICTBA U JIOTUCTUKH, a
TaKXe BO3MOXKHOCTU JAUBEpCU(PUKAIIMN HAINPaBJICHUM MPOU3BOJACTBA. UTO KacaeTcs
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pBIHKA B IIEJIOM — 3TO, B MEPBYIO ouepenb, ¢opmupoBanue B Poccun B 1eaom
MOJIUTUKU OJIarONPUSATHOTO SKOHOMHUYECKOTO KIMMaTa M Pa3BUTHE TaMOXEHHOTO
peryiupoBaHuss M MHOPPACTPYKTYpPbHl B IIEIOM U JIOTHCTUKH B YacTHOCTH. YTO
KAacaeTcsl PEryJsiTOpOB pbIHKA — HE MEHEee Mecslla, a MHOI/A W JIBa, 3aHUMAET
oopmiieHHe TaMOXEHHBIX (POPMAIILHOCTEH MPH BBO3E CHIPbS, YTO CYIIECTBEHHO
YAJIUHSAET NPOU3BOACTBEHHBIM IMKI W BO3MOXHOCTh ONTHUMM3AIMM OW3HEC-
IIPOLIECCOB.

Oyenka MapkemuH2080u 0esimeIbHOCMU 8 KOMNAHUU

IIpy OLEHKE MapKETUHIOBOM  JACATEIBHOCTH  KOMIIAHUHA — U3MEPSIETCs
IpUOBUILHOCTb, PUBJICUEHUE HOBBIX KJIMEHTOB, YBEJIMUEHUE JOJIN PbIHKA KOMIIAHUU
(Ha HacTOSIILIMI MOMEHT JOJs pbIHKAa KoMnaHuu B Poccum cocraBisieT okoio 65%).
AHanu3 yAOBJIETBOPEHHOCTH KIHMEHTOB HE IPOBOJUTCS CUCTEMATUYECKH, HO
mpoOJIeMBbI BBISBISIOTCS W PEIIAIOTCS B TPOIECCE peau3aluy  3aKaza. ITo
0COOEHHOCTH BeeHHsI Ou3Heca B Poccum — HET MpoNMCcaHHBIX MPOLERyp U Ou3Hec-
IIPOLIECCOB, MHOTHE MPOOJEMBbI PEIIAIOTCS Ha XOAY, a YIPaBICHUYECKUE pELICHUs
IPUXOAUTCS IPUHUMATh B YCIOBUSAX TYpOYJEHTHOM BHEIIHEHW CPEbI.

KomMmanueil mNpUMEHSIOTCA CJIEAYIOIIUE KPUTEPUU Uil  PaHKUPOBAHUS
KJIMEHTOB: 00BEM MPOJIaX U MHTEHCHUBHOCTh MOTpeOJeHusl (Hampumep, KapAaHHbIE
BaJIbl 3aKYyMalOTCSd KJIMEHTOM €KEroJHO, a KalWwuApHble TpyOKu pa3 B 3-4 roja),
NIEPCIEKTUBBI PA3BUTHS B3aHMOOTHOIIEHUH C KJIMEHTaMHU.

Hanpasnenus pazeumus

Ilenp MapKETMHIOBOW CTpPaTeTMH KOMIIAHMM — IIOBBIIICHHUE JIOSUIBHOCTH
CYLIECTBYIOIIMX KJIMEHTOB, 3aXBAaT HOBBIX PHIHKOB cObITa Ha Teppuropun Poccuu, a
TaK)K€ BBIXOJl HA €BPOIEUCKUI PBIHOK.

Ha opanHBII MOMEHT KOMIAHHsS HE YJOBJIECTBOPEHA MAapKETUHIOBOU
CTpaTeruer, TaKk KakK JO0 HaCTOSIIEro BpeMEHW 3aBoj Obul CPOKyCHMpOBaH Ha
YIIyUIIEHUH KadyecTBa MPOAYKIMU M ONTUMHU3ALMHU MPOU3BOJCTBEHHBIX IMPOIIECCOB,
MapKETUHI PAacCMATPUBAETCS MOKA KaK BTOPOCTENEHHas (DyHKIMS, HAXOAMUTCS Ha
BTOpOM IiaHe. OJHAKO IJIaHUPYETCS M3MEHEHUE CYIIECTBYIOIIEH MapKEeTHHTOBOM
CTpaTeru, TaK KakK KOMIIAHMS IUIAHUPYET BBIXOJ HA EBpPONEHCKMU pBhIHOK. Ha
JAHHBII MOMEHT €CTh DS KJIIOYEBBIX 3aKa3uMKOB W3 EBpomnbl, KOMIaHus cTajia
MOCTABJISITh UM TMPOOHBIE MAPTHUH, YTOOBI MOMPOOOBAaTH ¢ HUMHU pabotath. Cpazy
BCTa€T BONPOC O CaMOM Ba)KHOM COOTHOLICHHWH, KACAIOIIEMCSl Pa3BUTHUSA
MapKETUHIOBOM cTpaTeruu Ha b2b prIHKe — COOTHOIIEHHE LIEHbl U KaueCTBa, a TAKXKE
IIPaBUJIBHOTO MO3UIIMOHUPOBAHNS KOMITAHHH.

Bonpocvl u omeemwvl TO KeWCy 11e1€cO00pa3HO MNPEICTaBUTh BHU3YaJIbHO
B Power Point.

Kpurepun ouenku:
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Oyenxa «omauunoy (3 Oanna) BBHICTABISETCS OOydYarOIIEMyCsl, €CIH OH
y4acTBYeT BO BcCeX OOCYXIEHHUSX, AKTUBHO MPOAYIHUPYET HIAEH MU CHOCOOBI HX
peanu3anuy, IpaBUILHO U OBICTPO BBHIMOJHSICT 33/aHUsA, YMEET aKTUBHO paboTaTh
B KOMaH/e, NPUHUMATh pEIICHHUS, YMEET aHaJU3UpOBATh BBICTYIUICHHUS JIPYTHX
KOJUIEKTUBOB, TPaMOTHO U JIOTMYHO H3JIaraTb COOCTBEHHBIC PE3yJbTaThl
Y BBIBOJIbl/3aM€YaHus1 10 paboTe IPyruxX NOArPYII.

Oyenka «xopouwioy (2 6a/na) BEICTABISIETCS 00yUaloeMycs, €CJTU OH aKTUBHO
paboTaeT B KOMaHJE, MPaBUIbHO U CBOEBPEMEHHO BBINOJHSET 3aJaHUs, YMEET
YBOXHUTEIBHO CIyLIaThb BBICTYIUICHUS JPYTrUX OOYYaroIMXCs, BbICKA3bIBACT
HEapryMEHTUPOBAHHOE MHEHHE, TPAMOTHO M JIOTUYHO U3JaraeT COOCTBEHHBIE
pE3yJIbTaTHI.

Oyenxa «yodoeremsopumenvroy (I 6ann) BeICTaBISETCS 00yYaromeMycs, eciu
OH CaMOCTOSITEJIbHO BBITIOJHWI BBIJAHHOE 33aJaHUE, OJHAKO C HETOYHOCTSIMH,
IIPE3EHTAaLMS BHITOJHEHHON PabOThl COAEPKUT OIIHOKH.

Oyenxa «Heyoosnemeopumenvioy (0 6anno6) BHICTABISETCS 00yYaromemycs,
€Clii OH JOIMYCTUJ OIIMOKH, HECAaMOCTOSITENFHO paboTai, CIUCHIBANT Y APYTUX
00y4arommxcs, OCYIIECTBISUT JIOOBbIE JCWCTBHA, MEMIAININE padoTe OCTaIbHBIM
oOyuaromumMcs 1 BeayIne K KOH(MINKTY, HerpaMOTHO M3J1araji CBOM MBICIIH.

33



bnok D
[TPUMEPHBIE BOITPOCHI JIA ITOAI'OTOBKHA K 3AYETY

OIIK-2 — CnocobeH MpUMEHSITh COBpPEMEHHbIE TEXHHKH U METOIUKHU cOopa
JaHHBIX, TPOJBUHYTHIE METOJIbI HMX O0OpabOTKM U aHaiau3a, B TOM YHUCIE
UCIIOJIb30BaTh MHTEIUIEKTyallbHble MH(GOPMAIIMOHHO-aHAIMTUYECKHE CHUCTEMBI, TpU
PELICHUH YIIPABICHUYECKUX U UCCIEN0BATEIbCKUX 337124

OIIK-4 — CniocoGeH pyKOBOAUTH MPOCKTHON M MPOIIECCHOM NEATEIbHOCTHIO B
OpraHU3ally C UCMHOJb30BAHUEM COBPEMEHHBIX NMPAKTHUK YIPABICHUA, TUAECPCKUX U
KOMMYHUKATUBHBIX HABBIKOB, BBIBISITh W  OLEHHBAaTh HOBBIE PBIHOYHBIC
BO3MOYKHOCTH, pa3palaThiBaTh CTPATETMH CO3/IaHWS U PA3BUTUS MHHOBALIMOHHBIX
HaIpaBJICHUH AESITEIbHOCTU U COOTBETCTBYIOIIME UM OM3HEC-MOJIEIN OpTraHU3aIui

[loHATHE MapKETHHTA.
CyIIHOCTD, LIETU U 33/1a4d MAPKETUHTOBBIX UCCIICIOBAHUM.
MecTo MapKEeTHHTOBBIX UCCIIEIOBAHUI B CUCTEME MapKETHUHTA.
HanpagiieHust MapKETUHTOBBIX UCCIEIOBAHUM.

5. @akTopbl, yYUThIBAa€Mble MpU  BHIOOpE  BapuaHTa MPOBEACHUS
MapKETUHTOBBIX UCCIIEIOBAaHUM.

6. Cneuuduka AESITEIBPHOCTH MApKETHHTOBBIX W KOHCAITHHrOBbIX digital-
areHTCTB.

7. AYTCOPCUHT B MAPKETUHIE

8. TlonsTre MapkeTHHTOBOM MH(MOPMAIINH, €€ CBOWCTBA.

9. Kiaccudukanys MapkeTUHTOBOM HHGOPMAIIHH.

10. McTouHMKN MapKEeTUHTOBOM UH(POPMAIIUH.

11. XapakTrepucTuka nepBUYHON 1 BTOPUYHOM MAPKETHHIOBOM MH(MOPMALIHH.

12. [loHsiTHE MAapKETUHIOBON MH(OPMAIIMOHHON CHUCTEMBI U XapaKTEPHCTHKA
€€ DJIIEMEHTOB.

13. OO01ast xapakTepUCTUKA 3TANIOB MAPKETUHTOBBIX UCCIIECOBAHUM

14. Onpenenennie mpooIeMbl MAPKETUHTOBOT'O HCCIICIOBAHUS.

15. ®opmynupoBaHue LENEH MAPKETUHTOBBIX UCCIICIOBAHUN.

16. Pa3Begounsblie, onucaTeabHbIC UCCIICIOBAHMUS.

17. Kay3anbHble UCCIEIOBAHUS.

18. KabunetHoe wuccneoBaHHEe KaK METOJI MAapKETHHTOBOTO HCCIEIOBaHUS.
XapakTepucTuka KaOMHETHBIX METOJIOB UCCIICI0OBAHMUS.

19. KauecTBeHHbIE MAPKETUHTOBBIE MCCIICI0OBAHMUS.

20. OkcnepuMeHT. Buapl 5KCIEpUMEHTOB, UX XapaKTEPUCTHUKA, TPEUMYLIECTBA
Y HEJIOCTATKH.

21. Habmonenue. Kinaccuduxanus HabI0ACHUTH.

el S
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22.Dtanpl  mpoBeneHus ~— HaOmroaeHWsS.  JIOCTOMHCTBAa W HEOOCTATKHU
HAOJI0/ICHUSI.

23. Meron ¢okyc-rpymmsbl. [lenn, nmpaBuia mpoBeneHHs, €T0 JTOCTOMHCTBA U
HEJOCTATKHU.

24, I'myouaHoe wHTEpBhIO. (OCOOCHHOCTH, METOABI TPOBEICHUS, €Tr0
JIOCTOMHCTBA U HEJOCTATKHU.

25. XapakTepucThKa MPOCKIIMOHHBIX METOJOB UCCIEAOBAHUA.

26. KonnuecTBEeHHbIE MAPKETUHTOBBIE UCCIEA0OBAHUS.

27. Onpoc. Bugel onpoca. [Ipeumyniectsa 1 HEIOCTATKA METOJIOB OIIPOCA.

28. Pa3zpaboTka aHkKeT (BOIMPOCHUKOB): CTPYKTYpa aHKEThI, BUJIbI 33]1aBA€MbIX
BOIIPOCOB.

29. OCHOBHBIE TUIIBI IIKAJI, UCIOJIb3YEMbBIX B MAPKETUHIOBBIX HCCIIETOBAHUSX.

30. ITanenbHbIN MeTO cOOpa MAPKETUHTOBON HH(POPMAITUH.

31. OcHOBHBIE OLIMOKH, BO3HUKAIOIIKAE IMPU COOpE JAHHBIX U CIOCOOBI MX
YCTPAHEHHS.

32. [loHATHUSA O reHepanbHOW U BHIOOPOYHON COBOKYITHOCTH.

33. [loaxoasl kK GopMUPOBaHUIO 0OBbEMA BHIOOPKH.

34. OnpenenieHne pacxoA0B HA MPOBEACHUE MAPKETUHIOBBIX UCCIIEIOBAHUM.

35. XapakTepucTrKa BUJIOB CTATUCTUYECKOIO aHAJIN3a JaHHBIX.

36. CtpykTypa 0T4eTa O MAPKETUHIOBOM HCCIIEAOBAaHUHI

37. MapKeTUHIOBOE UCCIIEJOBaHME TOBapa: TPeOOBaHUS, NPEIbIBISIEMbIE
NOTpEeOUTEISIMU K TOBapaMm, XapaKTepUCTHUKA MOTPEOUTENIbCKUX IapaMeTpoB
TOBAapoOB.

38. MapKeTHHI0BO€E UCCIIEA0BAHUE 1IEH U LIEHOBBIX CTPATErHiA.

39. MapkeTHHroBO€E UCCIEA0BAHNE KaHATIOB COBITA.

40. MapkeTHHIr0BOE UCCIEIOBAHNUE MPOJBUKEHUS TOBAPOB.

41. MapkeTUHIOBOE HCCIIEIOBaHUE TOTpeOUTeNe: 1eiab, BUIBI MOJEIeH
MOKYIaTEeJIbCKOTO TOBEACHUS, MCCIEIOBAHUE IIpollecca MPUHATUS PEUIeHUS O
MOKYTIKE.

42. MapKeTHHIr0BOE UCCIENOBAHNE KOHKYPEHTOB.

43. beHUMapKuHT.

44. MeTtoabl OIICHKHA KOHKYPEHTOCIIOCOOHOCTH TOBapa.

45. MeTtoabl OIICHKH KOHKYPEHTOCTIOCOOHOCTH KOMITAHHM.

46. CermentupoBanue poinka B2C, B2B.

47. Mopenu cerMeHTUPOBAHUS PhIHKA MOTpeOUTENEH.

48. «Teopusi MOKOJIECHUID» B MAPKETHUHTE.

49. TTo3uIMOHUPOBAHUE KOMITAHUU U €€ MTPOAYKIIUU Ha PHIHKE.

50. Moaenu no3uIMOHUPOBaHUS.
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Metonnueckue ykazaHus sl 00y4JaroIMXcs 0 OCBOSHUIO TUCITATITAHBI
MeTonnueckoe obecreueHrne CaMOCTOSITEIbHON pad0OThl 00yJaroNuXCst

CamocTosaTenbHass paboTa oOydalomuXcs HampaBlieHA Ha 3aKperieHue
U yriIyOJieHue OCBOCHHOTO y4eOHOro MaTepuaia, pa3BUTHE MPAKTHUECKUX YMEHUH
Y HaBBIKOB.

Bunbl camocToaTensHol paboThl 00ydarouuxcsi:

- BBINOJTHEHUE UHAUBUAYAJILHOTO TBOPUECKOTO 3aaHuS;

- CAMOCTOSITEILHOE U3yUEHUE Pa3/IeiioB;

- CaMOIIOATOTOBKA (MpopaboTka W TMOBTOPEHHUE JIEKIIMOHHOIO Marepuaia
U MaTepuaia ydeOHMKOB M YUEOHBIX MOCOOUHN);

- IOJATOTOBKA K IPAKTUYCCKUM 3aHATHSIM;

- IOAATOTOBKA K TECTUPOBAHUIO;

- MIOJArOTOBKA K UTOTOBOMY KOHTPOJIIO.

B  xome  wW3ydeHHWs = JIUCHUILIMHBI  MPEAYCMOTPEHO  BBITTOJTHCHHE
CaMOCTOATENIbHOM padOThI B CAEAYIOIUX (POpMAX:

1) aynuropHasi camocTosATelibHasi paboTa (Ha JIEKIHUSX, HA MNPAKTUYECKHUX
3AHSTUSAX);

2) BHeayJIuTOpHAas CaMOCTOsITeIbHas paboTa.

CyIlIeCTBEHHBIM  DJIEMEHTOM  CaMOCTOATENBHOM  paboThl  00yYaroluXCs
SBJIICTCSI U3YYEHUE PEKOMEHJOBAaHHOM JuTepaTyphl. M3yyas yueOHyI0 JIuTepaTypy,
CJIElyeT YSCHUTb OCHOBHOE COJIEpKaHUE TOW WJIM HHOM MpoOJeMbl MpeaMmera
uccienoBanus. CamocrosiTensbHasi pabora TpeOyeT MOCTOSIHHOTO —YTOYHEHUS
CYLIIHOCTH M COJEp)KaHUS MHCTPYMEHTOB, IOJXOJ0B, METOJOB IpeIMeTa
MCCJIEIOBAHMS ITOCPEICTBOM OOpalleHus K JurepaType u pecypcam Internet. B xozne
MOATOTOBKM K JIEKIIMOHHBIM M TPAKTHYCCKUM 3aHATHSAM BaXKHOE MECTO OTBOJIHUTCS
CaMOCTOATENbHON paboTe ¢ HaydyHOW M Y4eOHO-METOJUYECKON JUTEepaTypou:
MOHOrpagusMH, HAyYHBIMU COOpDHUKAMH, CTaThIMH, Yy4YEOHHKAMH, Y4YEOHBIMU
nocobusimu. PexoMeHnyeTcs nenaTh 3amucd O TPOJEJIAaHHOW CaMOCTOSITEIHHOM
paboTe, KOTOpbIE MOTYT OBITh MPEACTABICHBI B pa3HO# (hopMe: KpaTKUii MIaH KHUTH,
TE3WCHI, BEITUCKH, aHHOTAITHS, KOHCTICKT.

[ToaroToBka K MPaKTHUYECKUM 3aHATUSIM HE CBOJUTCA TOJIBKO K paboTe
C yueOHOW M Hay4YHOW JIUTEpPATypoOil, HO BKJIIOYACT W TMOBTOPEHHUE JIEKIIMOHHOTO
MaTepHaa Jijisl TECTOBOT'O KOHTPOJIA.

CamocrositenbHasi pabota oOydaronmmxcs BKJIOYaeT B ce0s  Takke
BBITIOJIHEHUE HWHAMBUAYATbHBIX TBOPYECKHUX 3a/JaHHM, TIOJTOTOBKY OTBETOB
K BOIIPOCAaM TIO 3aJaHUsIM, MPOCMOTP PEKOMEHyeMOW JINTepaTyphl, pelieHne Kewnc-
CUTYalUM.
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Kontponp 3a camocTosiTensHOM paboTOi 0O0y4arommxcs MPOXOJUT Ha
NPaKTUYECKUX 3aHATUAX B (popMax, MpeIyCMOTPEHHBIX IJIAHOM CaMOCTOSITEIbHON
padoTHL.

B pamkax camocTosTenbHOM padoThl OOydaromMMHCS ynensercs ocoloe
BHHUMaHUE U3YYCHHIO TE€X BOMPOCOB YUYEOHOTO Kypca, KOTOpPbIE HE B MOJHOM 00BbeMe
3aTPOHYTHI HA JIEKLIUAX.

Texyumuii KOHTPOJIb YCHEBAEMOCTU OOYYAIOIIUXCS MO Y4eOHOW TUCIUIUINHE
OCYILECTBIISICTCSl MPEINoAaBaTeaeM Npu OOCYKJIEHUM OTBETOB Ha BOIIPOCHI, IPHU
pelleHnrn  KeWc-CUTyaluudl  Ha  IPAKTUYECKUX  3aHATHSAX,  3aCIylIMBaHUU
VUHAMBUIYQJIbHBIX TBOPYECKMX W KOMAHJIHBIX 3aJaHUM, OIICHKE BBIOJIHEHUS
NUCBMEHHBIX pPa0OT, a Takke IMyTeM coOeceloBaHus Ha WHAWBHyaJIbHBIX
KOHCYJIbTALUSX.

N3yuyeHnne y4eOHON AMCLMIUIMHBI 3aBEPIIAETCS MMPOMEKYTOUYHOM aTTecTaluei
B (hopme 3ayeTa.

METOANMYECKHUE PEKOMEHJALIMU 110 ITOAI'OTOBKE K 3AUETY

HauyuHaTh roTOBUTHCS K 3a4eTy HEO0X0auMO 3apaHee. OCHOBHasl OIMOKa MpU
MOJITOTOBKE K 3a4€Ty, 3aKJIFOYAETCS B TOM, YTO OOy4YalOIIMICS HayMHAET TOTOBHUTH
KOHKPETHBIE OTBETHI 10 KaXJIOMy U3 BompocoB. OOBUHO 3TO Tpedyer
3HAYUTEIBLHOTO BPEMEHHU, KOTOPOrO0 YacTO HE XBaTaeT JJId TOTO, 4TOOBI JO 3ayeTa
NOBTOPUTH Bc€ BOOpochl. YToObl u30€kaTh NOJOOHOTO pojia TPYAHOCTEH,
HOJIFOTOBKY K 3a4€Ty pEKOMEHYETCsl IPOBOAUTD IO CIEAYIOLICH cxeme:

— BBIJCJIUTh IPYIIY BOIPOCOB, KOTOPBIE OTHOCATCA K ONPEIEIICHHOW TeMme,
PacCMOTPEHHOM Ha JIEKLIHUAX Kypca;

— M3YYUTh MaTepual dTOW TEMBI, TMOJIb3YACh KOHCIEKTOM  JICKIIHA
U y4eOHUKAMH;

— 00aymaTh IJIaH OTBETa M0 KaXKIOMY M3 BbIIEJIECHHBIX BOIIPOCOB U 3aMHCATh
ero (Tonbpko 1ian!);

— BCIIOMHHUTh, YTO TOBOPWJIOCh Ha MPAKTUYECKUX 3aHSTUAX MO BbIAEIECHHOU
TeMe Kypca;

— MOCJIe 3TOr0 MOXKHO MEePEXOUTh K CIAEAYIOIIEH rPpyIIe BOIPOCOB.

3adyer TOPOBOAUTCS B YCTHOM JHMCKYCCHOHHOM (Qopme 1o Ouneram,
OXBAaTBHIBAIOIINM B 11€JIOM MPONIACHHBINA MaTepuan TUCIUIUIMHBI, BKIIOYas BOTPOCHI,
OTBEJICHHBIE ISl CAMOCTOSITEILHOTO U3yYEHHUS.
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