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1 Ieau 1 3a1a4n 0CBOEHHUSI IUCHUILINHBI

He.]'lbIO OCBOCHMA AOHCHHUIIIINHBI

«TexHonoruu ACJI0BOI'O BSaI/IMO,ZIeI\/'ICTBI/ISI»

ABJIACTCAA (I)OpMI/IpOBaHI/Ie CHCTCMBI HpGI[CTaBJIeHI/Iﬁ O IICUXOJIOTHYCCKHUX MCXaHHU3Max

)41 3dKOHOMCPHOCTAX

JIEATEIILHOCTH.
3agaum:
- TIPUOOPETCHNE TMPAKTUYECCKUX HABBIKOB JIE€JIOBOTO OOIIECHUS W BEACHHS CIOBBIX

IIEPErOBOPOB,

001IIeHUA

JIoAe B

opraHu3anun, OUCHKU JOCTUTHYTBIX IICPCTOBOPOB,

- OBJIAACHHUC CpcACTBAMH, MCTOJaMU H IIPpUCMAMHU IICUXOJIOTHYCCKOI'O BJIMAHUA,

YCIOBHAX

npodeccruoHanbHOMI

HEOOXOAMMBIX PYKOBOIUTEISIM M COTPYAHHKAM COBPEMEHHOM

UCIIOJIb3YEMBIMU B PA3IMYHBIX (hOpMax JIEIOBOTO OOIICHHUS.

2 TpeOoBaHusl K pe3y/ibTaTaM 00yUYeHUsI O JUCIHUIIHHE

[Iporecc m3ydyeHUs IUCHMIUIMHBI HaAMpaBlIeH Ha (POPMHUpPOBAHHE CIICIYIOIIUX
pe3yJbTaTOB OOyUYCHUS

IInanupyemsle pe3yabTaThl

(pIX) s13BIKE (ax), AT
aKaJeMHUYECKOro U
podeCcCHOHANBEHOTO
B3aUMOJIEHCTBUS

chepe, cneuuduky GopM AEIOBOrO
oO0ImeHus

NVYK-4.2. JemoHcTpupyeT
HCTIONIb30BaHNE MH()OPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJOTHH TMpH
moucke HeoOXomuMod WHpOpManuu B
nporecce perneHns Pas3INIHBIX
KOMMYHHUKaTHBHBIX 3a1a4 Ha
TOCYAapCTBEHHOM M HHOCTPAHHOM (-BIX)
SI3BIKAX

NYK-4.3. Brnaneer MeTOAaMHU
YCTaHOBIICHUS KOHTAaKTa,
HCIOJIb30BaHUs 3¢ dexTUBHOMN

CTpaTeruy B3auMOIeHCTBUS

Kon Copepxxanne
. . 00y4YeHHS TI0 AUCIUTUIHHE,
KOMIIET | KOMIIETCHIINU (WJTU €€ Muaukatopsl KOMIIETEHIINI
XapaKTEPU3YIOLIUE dTAIbI
EHINH YacTH) .
(hopMUPOBaHHUS KOMITCTCHITHH
VK-4 |Cnocoben mpumensats |MYK-4.1. Anamusupyer mnpuHOWNB | 3HATH: - CONEPXKAHHUS OCHOBHBIX
COBpEMEHHBIC pa3BUTHA " 3aKOHOMEPHOCTH | KOMMYHHKATHBHBIX TEXHOIOTHH
KOMMYHHUKATHBHbIE (bYHKIOHUPOBAHUS OpraHM3alyy, | YMeThb: - OCYIIECTBIISATH
TEXHOJIOTUH, B TOM IpaBOBblE M  JTUYECKHE  ACMEKTHI | COIMAILHOE B3aUMOJICIHCTBHE Ha
Yyciie HA HHOCTPAHHOM | ICATEIFHOCTH B KOMMYHHKATHBHOW | OCHOBE TPHHATBIX B OOIIecCTBE

MOpAJIBHBIX W MPAaBOBBIX HOPM,
MPOSABJICHUA YBaXXCHUA K JIOJAM,

TOJIEPAHTHOCTH K Ipyrou
KyJIbType

Baaners: - npueMamu
MIPUBJICUCHHS BHUMAaHUS u
YCTaHOBJICHHS KOHTaKTa c
ayJIUTOpHEH, cpeacTBaMu
BO3JICHCTBUS B YCTHOM peuu:
yboexneHue U BHYIICHUE,;
MICHXOJIOTHYECKOT0 BO3JICHCTBUS B
mporiecce My OIUYHOTO
BBICTYIUICHHS,  HOIAEPKUBAHUA

OJICKTPOHHBIX KOMMyHI/IKa[H/Iﬁ




3 CTpyKTypa u coJep:KaHue JUCHUNIHUHBI

3.1 CTpyKTypa M CHUILTHHBI
OOmas TpyA0eMKOCTh JAUCHUILIMHBI COCTaBasieT 3 3aueTHble eauHuibl (108
aKaJCMHUYECKHX 4acOB).

TpynoemMKocTs,
BI/II[ pa6OTBI AKaJIEeMHUYCCKHUX YaCOB
2 ceMecTp 3 cemecTp | Bcero
OO0mas TPyI0éMKOCTh 72 36 108
KonTtakTHas padora: 6 4 10
Jlexmmu (JT) 4 4
[paxrrueckne 3ausaTus (113) 2 4 6
[IpomesxyTouHas aTrTecTarus (3a4er) 4
CamocrosiTenbHasi padoTa: 66 28 94
- camMono02omosKa (npopabomxa u nosmoperue JeKYyuoHHO20 20 8 28
Mamepuana u Mamepuana y4eoHuKos8 u yueOnvix nocooui);
- N0020MOBKA K NPAKMUYECKUM 3AHAMUSIM, 23 10 33
- N0020MOBKA K OOKAA0AM 23 10 33
Buji HTOroBOIro KOHTPOJISI 3a4er
Pa3I[CJII>I AUCHUILINHBI, N3Y4aCMBIC B 2 CEMCCTPC
No KommuectBo yacos
pasiera HaumenoBanue pa3zenos (Tem) AyATOpHa BHEAY/I.
(TembI) BCETO pabota
T m pabora
1 KOMMyHUKaTUBHBIE TEXHOJIOTUU: BUJIBI U 14 1 1 12
THUIIbI KOMMYHI/IKaLII/II‘/’I
2 KommyHuKaTHBHBIE Oapbepbl, UK 14 1 1 12
COINAJIBHO-IICUXOJIOTMYCCKUEC aCIICKThI
JIEJIOBOTO OOIIEHUs
3 KoH(pAMKT B KOMMYHUKALIUSIX, €TO0 16 1 16
IICUXOJIOTHYECKHE OCOOEHHOCTH
4 KommyHukamuu B paboyei rpynne 14 1 12
5 JlokyMeHTaIlmoHHOe 00ecTieueHue IeJI0BOr0 14 | - 12
o01eHus
Bcero 72 4 2 66




Pasznennl AUCHUIIJIHHDBI, U3yda€eMbI€C B 3 ceMecTpe

No KoanuecTBo yacoB
pasiesia HaumenoBanue pa3zzenoB (Tem) ayAutopra BHeEay/l.
(Tempr) BCETO pabota

paborta
JI 113
1 KoMMyHHUKaTHBHBIC TEXHOIOTUH: BHIBI U
THITBI KOMMYHHKAIHI
2 KoMMmyHHKaTHBHBIC Gapbepsbl, HITH
COILMATTBHO-TICUXOJIOTHYECKHIE aCTIEKThI
JIJIOBOT'0 OOLICHUS
3 KoH(}aMKT B KOMMYHHKAIHAX, €T0 2 12
IICUXOJIOTHYECKHE 0COOCHHOCTH
4 KommyHukamnmm B pabodeii rpyre 1 10
5 JlokyMeHTallnOHHOE 00eCTIeueHre IeTOBOTO 1 10
00IIeHUs
Bcero 36 4 32

3.2 Conep:xaHue pa3/ieioB JHCHUNIHMHBI

Tema 1. KoMMyHUKaTUBHBIE TEXHOJIOTUHN: BUJIBI M THIIBI KOMMYHUKAIUI

VYcrHas nenoBas koMmMmyHMKanusa. CoOeceoBaHue mpu npueMe Ha paboty. TexHomorus
tene@oHHbx Oecen. IleperoBopsl kak ¢opMa JeloBOM KOMMYHUKAllMKM M CPEICTBO
paspernieHuss KOH(MIMKTOB. PeyeBble KOMMYHUKAIIMKM B JIENOBBIX neperoBopax. IlpesenTanus,
ee CMbICT U Ha3HaueHue. [lucbmMeHHas genoBasi KOMMYHHMKAIUS: MTpaBuiia 0QOpMIIEHUS U SI3bIK
JIETIOBBIX TIOCIIAHUN.

Tema 2 KoMMyHHKaTHBHBIE Oapbepbl, UIN COLUATIbHO-TICUXOJIOTUYECKUE ACIIEKTHI JIEJIOBOTO
o0reHus

B3aumononumanue - OCHOBa U I1eJib J1€10BOro oomieHus. KoMMyHukaTuBHBIE Oapbephl,
uxX mpeojosieHue. BHemHue u BHyTpeHHuEe Oapbepbl. IIpeojoreHne KOMMYHHKAaTHBHBIX
0apbepoB: COCOOBI M TpHEMbl. MEXIUYHOCTHOE JeroBoe oOmieHue. Camorpe3eHTaius B
obmenuu. ComManbHble OKUAAHUSA, UX POJb B JEIOBOM oOuieHuu. [lenoBoe oOuieHHe Kak
B3auMo/eiicTBue nmapTHepoB. TpeHUHT «KOMMyHUKAaTUBHBIE Oapbephl».

Tema 3 KoHQIUKT B KOMMYHHKAIUSAX, €0 ICUXOJIOTHYECKHE OCOOCHHOCTH

KoHpuuKT Kak TICHXOJOTMYECKHM OCO3HAHHOE CTOJKHOBEHHE IPOTHBOIOJIOKHO
HaIpPaBJIEHHBIX NOTPEOHOCTEN, HHTEPECOB, 11eJiIeli, YCTAHOBOK, MOTUBOB U TUIIOB IOBEJICHUS
JenoBbIX mapTHepoB. CTaauu CTaHOBJIEHUS M TpoTekaHuss KoHpuukra. CTpyKTypa
KoH(puKkTa. Tumnonoruss KOHGIUKTOB B JI€JI0BOM OOILIEHHH: MO UCTOYHHKY, MOTHBAIUH,
coluabHON (hopManuzanuu, hopMe BBIPaKEHHsI, COLUAIBHO-TICUX0JIOTHYECKOMY 3P deKTy.

Tema 4 KommyHuKanmu B pabodeid rpyrmmne
PaGouas rpynma kak ocoObIil TUI conuanbHON rpynmnbl. Tumonorus pabouux Trpymd.
[Tcuxonoruyeckue xapakTepUCTHKH padoueil rpynmbl. MopaabHO-IICUXOJOTHUECKUI KiIuMar
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B paboueil rpymnme: cTaguu ero GopMupoBaHus U pa3BuTus. CTENeHb CINIOYEHHOCTH YJICHOB
pabouedi Tpynmbel. MEXIMYHOCTHBIE OTHOIICHHS B palodeil Trpymme: TapMOHHYHBIE,
npoTtuBopeunBble, KoH(paukTHBIE. KoHpopmusm u HoHkoHpopMmmu3M. [lcuxomornyeckue
MEXaHHU3Mbl PETYIUPOBAHUS KOJJICKTUBHON [EATENbHOCTH paboyeil rpynmbl: ajanTtanus,
KOMMYHHKAIHSL, UACHTU(QUKAIMS, HHTETPALIHSL.

Tema 5 JlokymMeHTaIMOHHOE 00ECIIEYeHUE AEIOBOTO OOIICHUS

Mecto u pOJdb JOKYMEHTUPOBAaHUS B JIEJOBOM oOOIeHUU. JloKymMmeHTHpOBaHHUE
JIOTOBOPHO-TIPABOBBIX OTHOLICHUN HSKOHOMHYECKOW JEATEIBHOCTU. J[OKyMEHTHpOBaHHUE
yIpaBiIeHUYEeCKo nearenbHocTH. OOmue npaBuiia opopMIICHUS JOKYMEHTOB: oOpalleHue,
BBIpQXXCHHE BEXJIMBOCTH, WONIMUCH, nara, anpec. OOMENpUHATHIE NpaBHIa JIEIOBOI
KOPPECIIOHICHIINH.

3.3 IIpakTnyeckue 3aHATHUS (CEMUHAPHI)

3aHJme Tema Komn-Bo gacoB

1 KoMMyHHUKaTHBHBIE TEXHOJIIOTUU: BUIBI U TUIIBI 1
KOMMYHUKaIWN

2 KommyHukaTuBHbBIE OGapbephl, WIn COIMAJIBHO- 1
MICHXOJIOTHYECKHE ACIIEKTHI JCI0BOI0 OOIICHUS

3 KoHMANKT B KOMMYHUKAILIUSX, €70 IICUXOJIOTHYECKHE 2
0COOCHHOCTHU

4 Kommynukanuu B pabodeii rpymrme 1

5 JlokyMeHTalmoHHOe o0ecreueHue 1eJI0BOro o0IeHus 1
Hroro: 6

3.4 Kypcogoii nmpoekT (KypcoBasi padora)
KypcoBoii npoekT (KypcoBasi paboTa) Mo JUCHUILIMHE HE TPEyCMOTpPEHA
y4€OHBIM TUIAHOM.

4 Yuye0HO-MeTOANYECKOE 0O0ecIeueHrue JUCIUIIIHHbBI
4.1 OcHoBHas1 IUTEpPaTYpa

1 Anpawmesnn, T. 3. ConuanbHble KOMMYHUKAIMK : y4eOHUK aist By30B / T. 3.AmambsHIl. — 2-€
u3n., nepepad. u gon. — MockBa : WsparensctBo IOpaiir, 2021.— 200 c. — (Bsicmiee
obOpazoBanue). — ISBN 978-5-534-06898-6. — Tekct : »nexTpoHHBIH // OOpa3oBarenbHas

matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/474259 (nata o6pamenus: 14.10.2021).

2 JlenoBble KOMMYHUKAllMM B TOCYAapCTBEHHOM W MYHUIUIAJILHOM YIIpaBIEHUH : YydeOHOe
nocobue s By3oB / A. C. Hukutuna, H. I'. UestaeBa, C. A. Baroponun, A. C. Baroponun. —
Mocksa : U3narensctBo FOpaiit, 2021. — 171 c. — (Beicuiee o6pazoBanue). — ISBN 978-5-534-
13964-8. — Texkcr : anekTpoHHBIH // OOpa3oBarenbHas miatdpopma HOpait [caiit]. — URL:
https://urait.ru/bcode/467374 (nara oopamenus: 14.10.2021).

3 Yymwuxos, A.H. AHTUKpU3HCHBIE KOMMYHUKaLUU: yued. mocobue st By3oB / A.H.Uymukos. —
M.: Ilpocnekr, 2024. — 192 c.

4.2 /lonoiHUTEIbHAS JIUTEPATYPa

1. Konbimkuna, T. b. JlenoBele KOMMYHHKAIMU, JOKYMEHTOOOOPOT U JIEONPOU3BOACTBO : yueOHOe
nocooue utst By3oB / T. Bb. Konmeimkuaa, Y. B. llyctuaa. — 3-e w3, ucnp. u jgon. — Mocksa :
WznarensctBo FOpaiit, 2021. —145 c. — (Bricuee obpazoBanue). — ISBN 978-5-534-14216-7. —
Tekcr : anextponHsiii / O6pa3oBarenbHas maatdopma FOpaiit [caiit]. — URL:



https://urait.ru/bcode/467374

https://urait.ru/bcode/468074 (nara obpamenus: 14.10.2021).

2. Cxkubunkuii, J. I'. Hayunsie koMMyHUKaIuu : yaeOHoe mocooue 1t By3oB / O. I'. CkuOuikwmid,
E. T. KutoBa. — 2-¢ m3n. — Mocksa : UsnarensctBo HOpaiit, 2021. — 204 c¢. — (Boicmee
obpaszoBanmue). — ISBN 978-5-534-08934-9. — Tekct : snektponHbii // OOpa3oBaTenbHas
wiatdopma FOpaiit [caiit]. — URL:https://urait.ru/bcode/474872 (nata oopamenwus: 14.10.2021).

4.3 llepuoauueckue U3IaHUA

1. TTcuxonoruueckuii xypuan /http://mwww.ipras.ru/cntnt/rus/institut_p/psihologic.html
2. HarmoHansHBIM ICUXOIOTHYECKHi xKypHau / http://npsyj.ru

3. Bectauk MockoBckoro yauBepcureta. /http://msupsyj.ru/

4. INcuxonornueckue uccienoanus / http://psystudy.ru/index.php/about.html

5. CoBpemeHHas 3apy0exHas rcuxostorus / http://psyjournals.ru/

6. ConnanbHas IICUXO0JI0THs U 00IecTBO. [TopTa NCHX0JI0rHYeCKuX

u3anui http://www.psyjournals.ru

7. «busHec - )xypHa» KypHai http://www.business-magazine.ru/

44. HHTepHeT-pecypchl
1. Caiit bubnuoreka ncuxonorudeckoit aureparypsl BOOKAP (Books of the psychology)
[DnexTponnsrii pecype - URL: https://bookap.info
2. Caiit «®norucron: Ilcuxonmoruss w3 MepBBIX pPyK» [DIEKTPOHHBIM  pecypc]-
URL:http://flogiston.ru/library
3. Caiir psychology.ru: Ilcuxonorus Ha pycCKOM sI3bIKE. [ DIEKTPOHHBIH
pecypc] - URL: http:// www. psychology.ru/Library
4. Cnosapu u sHukioneauu http://psi.webzone.ru/
5. «Hayunas u nomynsipaas ncuxosorus» budmmoreka. Macrepckas (KommnbroTepHast
IICUXO0JIMarHocTuKa, [Icuxonornyeckuii IpakTUKyM)
6. Ilpaxtuyeckas ncuxosorus http:/psynet.narod.ru/main.htm
7. http://www.psychology-online.net/
8. Caiit «Mup ncuxonoruny. [DaekTpoHHbIi pecype] http://psychology.net.ru/articles
9
h

. Hcuxonornyeckuii hopym MyWord.ru [DaexrpoHuslii pecype] - URL:
ttp://psylib.myword.ru

4.5 MeToanyeckne yKa3aHus K NPAKTHYECKUM 3aHATHAM (CeMHHAapaMm)
[lenapt0 MpaKTUYECKUX 3aHATUN SIBISETCS YINIYOJeHHE U 3aKperuieHue
TEOPETUYECKUX 3HAHUM, MOJYYEHHBIX CTYJCHTAMHM Ha JIEKIMAX W B MpOLECCe
CaMOCTOSITEJIBHOTO M3Y4EeHMs] ydyeOHOro Mmarepuana, a, CJeI0BaTENIbHO,
(dbopMHpOBaHUE y HUX OINpPEACIICHHBIX YMEHUN U HABBIKOB. B X0/1€ MoAroTOBKU
K MPaKTUYECKOMY 3aHSATHUIO HEOOXOMMO TPOYUTATh KOHCIIEKT JIEKI[UU, U3YUHTh
OCHOBHYIO JIUTEPATYPY, O3HAKOMUTHCS C TONOJHUTEIBLHON JINTEPATYPOU.

4.6 IlporpammHoOe oOecnieyeHue, NpPogecCHOHAIbHbIE 0a3bl JAHHBIX U
nHpopMaMOHHbIE CIIPaBOYHbIE CHCTEMBbI COBpPEeMEeHHBIX
UH(POPMALMOHHBIX TEXHOJIOT UM
1. CripaBouHO-TIpaBOBBIE cUCTEMBI «I'apanT» U «KOHCYIBTaHT-TLITIOCH.

2. Hayunas snektponHas Oubmuoreka http://www.elibrary.ru

3. YHuBepcanbHas nHpopMalmoHHas cucrema «Poccusy WWW.CIr.ru

4. NudopmanumonHo - oOpazoBarenbHbli nmopran PecnyOnuku bamkoproctan
https://edu.bashkortostan.ru/



http://psyjournals.ru/
http://www.psyjournals.ru/
http://www.business-magazine.ru/
http://psi.webzone.ru/
http://www.psychology-online.net/
http://www.elibrary.ru/
http://www.cir.ru/
https://edu.bashkortostan.ru/

5. DnekrpoHHo-0nbOIMOTeUHas cuctema «FOpaiit» http://www.biblio-online.ru/
6. DICKTPOHHO-0MOIMOTEeYHAs cUcTeMa «Znanium.comy http://znanium/com

JIeK1IMOHHBIE U PAKTUYECKUE 3aHATUS IPOBOJSTCS B CHEIIUATM3UPOBAHHBIX
ayJIMTOPUSIX, KOTOPbIE 000PYA0BaHBI HEOOXOAUMBIM HH(POPMALIUOHHBIM
o0ecreyeHueM.

Aynutopus 304. 450008, r. Yda, 3aku Bamuau, 40

[Tpunoxenue: MicrosoftOffice 2010 Standart(oroBop mocraBku
nporpammuoro obOecreyenus Ne 178-I10/2010 or 30.11.2010 r. (OOO
"A6comotUupopm"). Kon-Bo nmuuienswmii: 55 mit.)

Y4eOHBIeTIPOTPaAMMBI:

- MicrosoftProjectStandart 2007 (1oroBop moCcTaBKH MPOTrPAMMHOTO
obecnieuenus Ne 028 — I10/2009 ot 10.12.2009 r (OOO "Awup-Uudpopm"). Ko-
BO JIMIICH3UM: 12 1mIT.)

- duanor Nibelung (suniensuonnsiit gorosop Ne 0804/34 ot 08.04.2015r.

(OO0 "Abcomtor-Uudopm"). Kon-Bo munenswmii: 11 mit.)

- CIIC "Koncynbrant [Imtoc" (cornamenne 06 nHGOPMAIIMOHHOMN MOEPIKKE
or 09.06.2016 r. (OOO Komnanus mpaa "Pecmext", PULl 33). Kox-Bo
JUIICH3UI: ceTeBast Bepcusl (HEOTpaHUUCHHO))

- CO "IIpometei" (JnueH3ust Ha mpaBo ucnosb3oBanus [10 mo goroBopy
noctaBku mporpammuoro obecnedenuss Ne 1/BAI'CY/02/07 ot 14.03.2007 r.
(OOO "BuptyaibHble TexHOJOrMM B oOpazoBanuu"). Kon-Bo JHIIEH3UIA:
ceTeBasi Bepcus (HEOTpaHUUYEHHO)).

Aynutopus 315. 450008, r. Yda, 3axu Banmmau, 40

[Tpunoxenue: MicrosoftOffice 2010 Standart (qoroBop noctaBku
nporpammuoro o6ecneuenuss Ne 303-I10/2011 or 19.07.2011 r. (OOO
"Ao6comotUubopm"). Kon-Bo murensuii: 11 mT.).

- CIIC "Koncynbrant [Intoc" (cormnamenne 06 nHGOPMAIMOHHOMN MOIEPIKKE
or 09.06.2016 r. (OOO Kommnaumss mpaBa "Pecmekt", PUI[ 33. Komn-Bo
JIMIICH3UI: ceTeBas Bepcus (HEOrpaHUUYECHHO))

5. MaTepuajibHO-TeXHHYECKOe o0ecnevyeHne JUCIMILTHHbI

Axanemuss Ha 3aKOHHOM OCHOBaHMM  pacIojlaraeT  MaTepHalbHO-TEXHUYECKUM
oOecrieueHreM 00pa30BaTENIbHON N1€ATENbHOCTH (TIOMEIIEHUAMU U OO0OpyAOBaHUEM) JUIS
peann3anuy JUCIUILINHBIL.

[Tomemienust mpencTaBisioT coOOM ydeOHBIE AayAUTOPUM JJIsl IMPOBEIEHUS YUEOHBIX
3aHATUNA (BKJIIOYas IPOBENEHUE TEKYLIEr0 KOHTPOJSA YCIEBAEMOCTH) M IPOMEKYTOUYHOMN
aTTecTallld, TMPEAYyCMOTPEHHBIX IO JUCHMIUIMHE, OCHAIlleHHble O000pyJOBaHUEM U
TEXHUYECKUMU CPEICTBAMH OOYUEHHUS.

[TomemieHust A caMOCTOSITENIBHOM pabOThl O0YYArOMIMXCS OCHAILIEHBl KOMITBIOTEPHOMN
TEXHUKOH ¢ BO3MOKHOCTBIO MOJKIIOUEHHs K ceTu «VHTepHeT» u obecreueHueM JI0CTymna B
JIEKTPOHHYIO MH(OPMAIMOHHO-00pa30BaTeNbHy0 cpely Akaaemuu. Jlomyckaercs 3aMeHa
000pyIOBaHUS €T0 BUPTYaJIbHBIMU aHAJIOTAMHU.

B oOpasoBarensHOM mporiecce npuMenstores ayauropuu 304, 315.
Ayaurtopus 304.


http://www.biblio-online.ru/
http://znanium/com

[Tepconanbublii kommbioTep — 13 wT. ¢ BeixogoM B UnTepuet [puntep HP Color LI Pro 200
M25 frw (CF147A) A4 uBetHoit na3epHsiid — 1 mrT.

[IpoexTop Beng MW526 DLP 3200Lm WXGA —1 mir.

Okpan Ha mtatue 180x180cm DinonTripod - 1 mT.

29 nocafi0YHbIX MECT.

Jlocka mapkepHO - MarHuTHas -1 1mir.

Jocka kmaccHas -1 miT.

Aynurtopus 315.

HoytOoyx SamsungNPRV480 — 1 mr. ¢ Beixomom B HMurepuer. IIpoextop Acer
X1263(1024x768,17000.1,3000 lumen.1xVGA,S-Video,RCA) — 1 .

OKpaH HaCTEHHbI MOTOPU3HPOBaHHBIN — 1 WIT. Jlocka MarHuTHO-MapkepHast - 1 mr.
Tpubyna -2 mr.

58 mocag0uHbIX MECT.

K paéboueit npozpamme npunazaromces:

@DOH OIEHOYHBIX CPEACTB JUIsl TIPOBEACHHMS AaTTECTaIlldd  YPOBHS
c(hOpMUPOBAHHOCTU KOMIIETCHIIUN OOYy4YarONIUXCsl MO JUCHUIUIMHE (MOAYJIIO),
KOTOPBIN pa3pabaThIBaeTCs B BUIE OTACIBHOTO JOKYMEHTA.

Metoauueckue ykazaHus Jjisi 00y4aromuxcsi 0 OCBOCHUIO JUCIUTUIAHBI
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JIMCT

corjiacoBaHmsi padoueii mporpaMMblI
Hanpasnenue noarorosku: 38.03.01 JxoHoMuKa

KOO U HauMeHosanue

HanpaBneHHOCTb:

JucrummHa: « TeXHOJIOTUH JIEJIOBOTO B3aMMOISHCTBH

®dopma 00yUCHHUS: OYHAS-3a0YHAS

(Olﬂlaﬂ, OYHO-3A0YHAA, 300111111}1)

PEKOMEH/IOBAHA 3acenanuem kadeapbt
DKOHOMHMKU U YIIPABIECHUS

Haumenosanue kageopul

nportokoist Ne 2 (271) ot «_22_» ceHTa0ps 2025 .

OTBETCTBEHHBII HCITOTHUTENH, 3aBEAYIONINHA Kadempoit
OKOHOMUKH U YTIPaBJIEHUS

HaumeHosaHue Kageopoi noonucy pacwugposxka noonucu dama
Hcnonnumenu:
QONACHOCb noonucsy pacwugposxka noonucu dama
QonAHCHOCIb noonucs pacuugposka noonucu odama
COI'TACOBAHO:
. .1
3aBenyrommii kKadeapoii OKOHOMHKH U YIIPABICHUS
HaumeHosanue Kagpeopvl JUYHAS NOORUCD pacuugposka noonucu

'CormacoBanne OCYIIECTBISICTCST C 3aBEAYIONMMH TeMH Kadempamu, 3a KOTOPBIMH 3aKpEIUICHBI JTUCIHILTHHBI

(Momynn), yka3aHHbBIE B TOCTPEKBU3UTAX JAHHOW JUCIHIUIMHBI (MOIYIIS)
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AKTyanusanus padoueil nporpaMmMsbl AUCHUTITTHHBI
Texnonoz2uu 0e106020 83aUMO0eUCMBUs.

51.0.04 na 2025 rox npuéma

Bnecennple n3menenus Ha 2025 roj
npuéma

YTBEPXIAIO

3aBeAyIomuii BHITyCKArOIIeH kadeapoi

(monnuch, pacmudpoBKa HOAIICH)

“ ” 20.... T.

B pabouyto mporpammy BHOCSTCS CIIEIYIOIINE U3MEHEHHUS:

Pabouas mporpamMmma repecMoTpeHa U 0100peHa Ha 3aceTlaHuH
BBITyCKaromen Kadeapsl

HaumeHoaHue Kagheopul

(dama, Homep npomokosna 3acedaHus).

[IpenonaBareins 3.P.Baneesa

(noonucw)
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['ocynapcTBenHOE O101KeTHOE 00pa30BATEILHOE YUPEKIACHHE
BBICIIET0 00pa30BaHus
«bamkupckas akajgeMusi roOCyAapCTBEHHOH CIyK0bI U YIIPABJICHUSA
npu I'nase Pecnybimkn bamkoprocran»

Kadenpa sxoHoMukH U ynpaBieHUs

donp
OLICHOYHBIX CPEACTB
10 JUCIHUIUINHE
«TexHoNOorNM IEeJI0BOro B3aUMOJIEUCTBUI)
b1.0.04
VYpoBeHb BhICIIETO 0OpA30BaHUs
BAKAJIABPUAT
Hanpasienue noarotoBku
38.03.01 DxoHOMUKA
Keanudukarmms
BAKAJIABP
®opma 00ydyeHus

O4Has-3a049Hada

Vipa 2025



doH/ OIIEHOYHBIX CPEJCTB MPEAHA3HAYCH ISl KOHTPOJIS 3HAHUN OOyYaroluxcs 1Mo
HarnpasyieHuto noarotToBku 38.03.01 DxoHomuka 1o auCHUIUIMHE «TeXHOJIOTHU
JIEJIOBOr'0 B3aUMOECHCTBUSY.

CocraBurens: H.A. buktumupoBa

@OHJT OLICHOYHBIX CPEJICTB OOCYX JEH Ha 3acelaHud Kapeapbl IKOHOMHUKU U
YIPABJICHUS

3aBenyromuii kadeapoi

PKOHOMMKH U YIIPaBJICHHUS 3.9. CabupoBa

@DOHJT OIEHOYHBIX CPEICTB SBISICTCS MPWIOKEHUEM K pabodeld mporpaMme 1o
JTUACIUIIIINHE «Texnonorun JEJI0BOTO B3aUMOJECHCTBUS».
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1. OcHoBHBIE CBC¢ACHUA 0 TUCIUITIJIMHE

OOmas TPyJOeMKOCTh JUCIMIUIAHBI COCTaBisseT 3 3adeTHhIX eauHunbl (108

aKaJICMUYCCKHX YaCcOB).

TpynoemMKocTs,
Bun pabotst aKaJIeMUYECKHUX YacOB
2 ceMecTp 3 cemecTp | BCero

OO0 as Tpyr0éMKOCTh 72 36 108
Konrakrnas padora: 6 4 10
Jlexuuu (JT) 4 4
IIpaxtryeckue 3ausTus (I13) 2 4 6
IIpomexxyToyHas aTrectanus (3a4et) 4
CamocrosiTesibHasi padoTa: 66 28 94
- camonoozomoska (npopabomxa u nosmoperue JeKYyuoOHHO20 20 8 28
Mamepuana u Mamepuana y4eoHuKos u y4eOHvix nocooutl);
- 10020MOBKA K NPAKMUYECKUM 3AHAMUAM, 23 10 33
- 10020MO6KA K 00KIA0AM 23 10 33
Buji HTOroBOro KOHTpPOJIst 3aver

[Ipouecc n3yyeHus AUCHUIUIMHBI HampaBieH Ha (POPMUPOBAHHUE CIEAYIOIIUX

pe3yJbTaToOB O0yUYCHUS

dopMupyemble
KOMIICTCHIIUHN

[TnaHupyeMsbie pe3ysIbTaThl

00y4YeHHS 110 TUCIUIUIAHE,

XapaKTePU3YIOIINE ITAIIBI
(hOpMUPOBAHUST KOMITETECHITHIA

Tunel KOHTpOIIA

YK-4 Cnoocoben
COBpPEMEHHBIC
KOMMYHHUKATHBHBIC
TEXHOJIOTHH, B TOM YHCIIE Ha
WHOCTPaHHOM (BIX) S3BbIKE (aX),
JUTst aKaJIeMUYECKOTO u
npo¢eCcCHOHATBEHOTO
B3aUMOJICHCTBHUSI

IIPUMCHSITH

3HaTh:

- COZIepKaHUsI OCHOBHBIX
KOMMYHHMKATHBHBIX
TEXHOJIOTHI

YmeTn:

- OCYIIECTBIIATH COITUATHHOE
B3aMMO/IEMCTBHE HA OCHOBE
MIPUHSTEHIX B 00IIIECTBE
MOPaJIbHBIX U IPABOBBIX HOPM,

MPOSIBIICHUSI  YBAKEHHUS K
JIIOSM,

TOJIEPAHTHOCTH K JIPYTOil
KyJIbType

BaaaeTrb HaBBIKAMU:
MIpHEMaMH{ IPHUBIICYECHUS
BHUMAaHUS M YCTaHOBJICHUS
KOHTAaKTa C ayAUTOPUEH,
CpeJCTBaMH BO3JICHCTBUS B
YCTHOU peun: yOexxaeHue u
BHYIIIEHHUE; TICUXOJIOTHIECKOTO
BO3JICUCTBHUSI B MpoIlecce
MyOJIMYHOTO BHICTYIUICHUS,
MTOAICPKUBAHHS SIEKTPOHHBIX
KOMMYHUKAIUI

TectupoBaHue Mo JEKIIMOHHOMY
Matepuany (0ok A). [lucemennbIe
nomatHue padoTsl (0sok C).
YcTHOE HHANBUAYATEHOE
cobecemoBanue — onpoc (61ok D).
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CooTBercTBHE  pa3esoB

(Tem)

JUCIHMILIMHBI

U3MEPUTEC/IBHBIX MATCPHUHAJTIOB, 1 UX KOJIHYECTBA

Hu

KOHTPOJILHO-

Ne | Konrpomupyembie paszziensl  (TeMbl) | KOHTPOIBHO-M3MEPUTEIBHBIE MAaTepHANbl, KOJIHMYECTBO
/T | y9eOHOW  JUCHMIUIMHBI  (MOZYJS), | 3aJaHHH WIK BapHAHTOB
NPaKTHKH, TPOTPaMMBI  MTOTOBOM
aTTeCTalun TecToBbIe Tunossie PI'P Kypcosoii
3a/1aHus 3amaun/moknanel, | (PI'3) | mpoekr
pedepaTs (IpoexT)
/BOTIPOCHI
1 Bujpl 1 THIIEI KOMMYHHUKAIHH 2 1/-15 - -
2 [Ipeononenue KOMMYHHKATHUBHBIX 2 1/-/5 - -
0apbepoB B JCJIOBOM OOIICHUU
3 ITpeomoneHre KOHMIUKTOB B AETOBOM 2 1/-18 - -
oO0IIeHUH
4 KommyHukamu B pabodeit rpyrmme 2 1/-16 - -
5 Buipr JOKyMEHTAIIMOHHOTO 2 -/-16
obecrieyeHne JeI0BOTro OOIIeHNUS
Bcero 10 4/-130

1. OueHo4nbie cpeacTBa
Baok A

A.0 ®onpa TeCTOBLIX 3aJJaHUI IO AMCHHUILINHE
1. Ob1eHue — CIOXHBIN, OMTOCPEAOBAHHBIN MHOKECTBOM (haKTOPOB MPOIIECC
YCTaHOBJICHUS ¥ Pa3BUTHS KOHTAKTOB MEXY JIFOAbMU, 3aKITIOYAIONTUICS B 00MeHe nHpOpMaIIueH,
a TaKXe B:
1.1 pa3BuTHH ayJUaTBHBIX CTIOCOOHOCTEH;

1.2 oOMeHe TMYHOCTHBIMHU XapaKTCPUCTHUKAMU,

1.3 BoCIpUsITUN U TOHUMAHUU APTHEPAMHU JIPYT APYTa;

2. KoMmMyHHKaI#sI B IIAPOKOM CMBICIIE 3TO:
2.1 obMeH nose3Hoi nHpopMaIHei;

2.2 Bce BUJIBI HEBEPOAITHHOTO OOIICHUS;

2.3 310 mpoIece nepeaayn coo0IEeH s, HHPOPMaLnY;

3. O6U_ICHI/IC MCKAY JIIOAbMHU, UMCIOIITUMU O,Z[I/IHaKOBHﬁ COHHaHBHLIﬁ CTaTyC: OTHOILICHU A
MCXKAY KOJUICTaMU, IMapTHEpaMH, Cy6’BeKTaMI/I B33HMOJI€I?ICTBI/I$I Ha3bIBACTCA:

3.1 BEpTUKAIBHOE;
3.2 nTuaroHaibHOE;
3.3 TOpU3OHTAIBHOE;

4. Ykaxure ABa OCHOBHBIX BH/JId 3HAKOBBIX CUCTCM, KOTOPbIC UCITIOJIB3YHOTCA B
KOMMYHUKATHBHOM ITPOLECCEC:

4.1 BepbanbHas U HeBepOaIbHAS;

4.2 ycTHasi ¥ TMCbMEHHAS;
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4.3 MOHOJIOT U JTUAJIOT

5. Bug koMMyHUKAIMH, OCYIIECTBISIONIUICS 0€3 HCIIOIb30BaHUS CJIOB, T.€. 0€3 PeUEBhIX
U SI3bIKOBBIX CPEJICTB, MIPEACTABICHHBIX B MPSAMOI MU KaKOH-1100 3HaKOBOU (hopMe Ha3bIBACTCS:

5.1 BepbOanbHas;

5.2 HeBepOanbHasi;

5.3 MBICICHHAS,

6. HazoBUTE HHCTPYMEHT, C MOMOIILI0 KOTOPOTO OCYIIECTBIISIETCS HEBEpOaTbHOE
ob1eHue:

6.1 Teo yenoBeKa;

6.2 A3bIKOBBIC CPEJICTBA;

6.3 peub;

7. Ha3oBuTE OAMH U3 IPUEMOB JEJIOBOTO OOLICHHS, OCHOBAHHBIN Ha MPOU3HECCHUU BCIIyX
UMEHU COOeCeTHUKA:

7.1 «TeprienauBplii CylIaTENbY;

7.2 «3epKano OTHOLICHUI»;

7.3 «ms1 COOCTBEHHOEY,

8. HazoBute popmy AemoBOro o0meHus:
8.1 coBemanue;

8.2 ayTOTpEeHMHT;

8.3 TUITHO3;

9. Ha xakxom 3Tarme 6eceibl IPOUCXOAUT aHATIM3 COOPAHHOTO MaTepHaa 1 ero
penaKkTupoBaHHE:

9.1 cucremaru3anus;

9.2 nnaHupoBaHUE;

9.3 cb6op MaTepuana;

10. Kak Ha3bIBaeTcs coOpaHue 3aMHTEPECOBAHHBIX JIUII C IIENBI0 00CYKIECHUS 3apaHee
OTIpeIeTIEHHBIX BOIIPOCOB, 0OMeHa HH(pOpMaIuei:

10.1 coBemanue;

10.2 neperoBopsl;

10.3 Oecena;

baok B.

Tunossble 3agaum aJisd peme}mﬂ:

DopMyJIMPOBKHU 32IaHU TBOPYECKOI0 YPOBHSI, MO3BOJISIONINE OIIEHUBATh U
AUArHoCTUPOBATb YMCHHUSA, UHTCTPUPOBATH 3HAHUA PA3JIMYHBIX O6JI8.CTCI71, APTYMCHTUPOBATH
CO6CTBCHHy}O TO‘—IKy 3peHI/I$I, HpHBO}IS[TCfI HW>XE B JTaHHOM )IOKYMGHTG.

NuauBuayaibHble TBOPYECKHUE 32/ IaHNS !

3ananue 1. Tema: bapbeps! B 001eHNH

Bormpocs! 1uist caMmOKOHTpOIIsS

1. Yto Takoe KOMMYHHMKaTHBHbIE Oapbepbl?

2. HazoBuTe OCHOBHBIE XapaKTEPUCTHKU JIOTUYECKOT0 Oapbhepa U MyTH UX IPEOA0TICHHUS.

3. Ha3oBuTE OCHOBHBIE XapaKTEPUCTUKH Oapbepa BOCIIPUATHS U TIOHUMAHUS U ITyTH €T0
IPEOI0JICHHUSL.
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4. Ha3oBHTE OCHOBHBIE XapaKTEPUCTUKU CEMAaHTHUYECKOTO Oaphepa U MyTH €ro
PEOI0JICHHSL.

5. Ha3oBHTE OCHOBHBIE XapaKTEPUCTUKH (DOHETUUECKOTO Oapbepa U IMyTH ero
IPEOI0JICHHSL.

6. HazoBuTE OCHOBHBIE XapaKTEPUCTUKH Oapbepa B3aUMOAECUCTBUS U IIyTU €TI0
IPEOI0JICHHSL.

3amanue 2

Onpenenure, BiaeeTe U Bl HABBIKAMHU YEJIOBEKA, MPUATHOTO B OOIICHUU:

- 'YMeeTe i BBl T03/I0pOBaThCS TaK, YTOOBI BaM YJIBIOHYJIUCH B OTBET?

- 'YMeeTe I BB TaK NMPEpBaTh 3aTSHYBIIUICS pa3roBop, 4TOOBI cCOOECETHUK Ha BaC HE
obunencs?

- 'YMeeTe I BB IIYTKOU pa3psiIUTh 00CTaHOBKY, OCTYANTH 3aKUTIEBIITUE CTPACTH?

- 'YMeeTe 1 BBl TaK OTKa3aTh YEJIOBEKY, OOpaTUBIIEMYCS K BaM ¢ 0€CTaKTHOM WITH
HECBOEBPEMEHHON MPOChOO, 4TOOBI HE MPEepPBaTh C HUM OTHOILICHHS?

- Ecau ¢ Bamu rpyObl, MOXKeTe JIM Bbl HE OTBEYaTh rpy00cThi0? CIOCOOHBI JTU BBI
CIIOKOWHO OTBETUTH TPYOUSHY WUJIH IPYTUM CIIOCOOOM OCaauTh ero?

- 'YMeeTe I BbI MOMPOIIAThCS TaK, YTOOBI BAC 3aX0TEI0Ch YBUIETh CHOBA?

3ananue 3
PacckaxxuTe 0 cBOeM OmbITe MPeo0IeHus: 6aphepoB B o0OmieHnu. [IpobiemHble cuTyanuu
oOcynure.

3anganue 4

HazoBute BexxmBbIe PopMBbI 0OpalieHus ¢ Ipock00 (mporry Bac, OyIabTe Tak JTOOS3HBI U
T.I1.), 3aT€M BEXJIMBbIE (POPMBI 0TKa3a (K COXKAJICHUIO, HE CMOTY BaM [TIOMOYb; 3TO HE B MOUX CHJIax
U T.I1.)

BcenomMHuTE 0 IpEeANOYTUTENEHOCTH B OMPE/IEIEHHBIX CUTYAIUSIX MMPOCHOBI B
cocliaraTeIbHOM HaKJIOHEHHH (XOTeNIOCh Obl), 0OTBeTa 1Mo (hopmyJe aa, HO... .

Haiiaure dopmynbl mpockObI 1 OTKa3a, yMECTHBIE B OOIIIEHUH C KOJIJIETOM, C
BBIIIIECTOSIIIIAM JIHIIOM, C KIIMEHTOM (PHPMBI.

Bbaox C.

OuneHouHbIe cpecTBa /1 NPOBEPKH 0CBOCHMS U3YyYEeHHBIX KOMIeTeHIN i

Opranusanus u yueOHO-MeToAHYeCKOe odecriedeHHe CaMOCTOATEIbHOI padoThl
00y4arIIHUXCs

CamocrositensHas padora oOydaronuxcst (CPO) HanpaBieHa Ha 3aKperieHUue 1
yriay0ieHre OCBOGHHOTO Y4eOHOTro MaTepuana, pa3BUTHE MPAKTUYECKUX YMEHHUI 1 HABBIKOB.

Buast CPO: moArotoBka K JIEKIHAM M MPAKTHYECKUM 3aHATHSIM; TIOATOTOBKA K 3a4eTy

[ToaroToBKa K MPaKTUYECKUM 3aHSATHSIM:

Tema 1 Buapl v TUTIBI KOMMYHUKAIIAA B IETTOBOM OOIICHUHU

1 KoMMmyHUKaTHBHAsI CTOPOHA JEIOBOTO OOIIEHUS

2 Bep6anbHast KOMMYHHUKaIUS.

3 [Ipuemsl 3¢ HEeKTUBHOTO CIYIIAHUS JEIIOBOTO MapTHEPA: BHUMaHKE, YCTAaHOBKA,
HepedekcuBHOE U peIeKCUBHOE CIylIaHHe, SMIATHUYECKOE CIyIIaHuE.

4 HeBepOasibHasi KOMMYHHUKAITUS

5 UnTepakTUBHAs CTOpPOHA JI€JI0BOT0 OOIIEHHS] — B3aUMOJIEHCTBUE TAPTHEPOB:
KOOTIepaIus, KOHKYPEHIIHsI, KOHTPY HIIUS

Tema 2 IlpeononeHre KOMMYHUKAaTUBHBIX OapbepOB B IEIOBOM OOILEHUH
1 Kpocc-KynpTypHOE B3aUMOIEMCTBUE B KOJUIEKTUBE
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2 TonepaHTHOE MEXIIMYHOCTHOE JIEJIOBOE OOILEHHE

3 Camomnpe3eHTalys B OOIICHUHN

4 CoumanbHble OKUJAHUS, UX POJIb B JIEJIOBOM OOILLIEHUU
5 JlenoBoe oOIIeHrne Kak B3auMOICHCTBUE TAPTHEPOB

Tewma 3 [Ipeononenne KOH(IUKTOB B IETOBOM OOIICHUHN

1 Ctanuu CTaHOBIIEHUS W MTPOTEKAHUS KOHMIMKTA

2 CtpykTypa KoH(]pIHUKTA

3 Tunonorus KOH(MINKTOB B ICJIOBOM OOIIIEHUU

4 OcHOBHBIE MTPOSBIICHUS UHAUBUIYATIbHO-TICUXOJIOTUYECKOM MPEeIPaCcOI0KEHHOCTH K
KOH(IIUKTY

5 ConuanbHO-TICUXO0JIOTUYECKas IUarHOCTUKA KOH(MINKTA, BbIJICIEHUE B HEM YPOBHEH:
MEKIMIHOCTHOTO, BHYTPUIUYHOCTHOTO, HEPBHO-TICHXUYECKOTO

6 IIytu pa3penienuss KOHGIUKTOB B JITTIOBOM OOIICHUU

7 MexaHu3Mbl BIUSHUS HA JIEIOBOTO MApTHEPA B KOH(MIMKTHOW CUTYaIlMU: BEDKUAHKE,
ylep>KaHUE COCTOSHUS HEOIPEIeJICHHOCTH: TTOMCK MUHUMAIBHON KOOTIEpAIIK B 30HE COTJIACHS;
«IIpUOIIMKEHNE — M30eraHuey; JeMOHCTPAIUs YCHIICHUSI COOCTBEHHBIX PECYPCOB

Tema 4 JlenoBoe ob1ieHne B paboueii rpyre

1 Peub B MEXIMYHOCTHBIX, OOIIECTBEHHBIX U JIEJIOBBIX OTHOLICHUSX

2 YcnoBus 3¢ dekra pedeBoro Bo3neicTBus. Putopuyeckue mpueMsl «yOexaarome
KOMMYHHUKAaIUH

3 ®u3norHoMuKa U GU3MOrHOMUYECKHUE CTEPEOTHUIIBI B UHTEPIIPETALIUN BHEIIHOCTH
napTHepa 10 O0IEeHUI0

4 CoumanpHasi IUCTaHIUS

5 Opranu3anusi IpOCTPAHCTBA OOLLECHUS

6 TeppuTopuu U 30HBI JI€JI0BOT0 OOIICHUS

Tema 5 Buabl TOKyMEHTAIIMOHHOTO OOECIIeYeHHUE JACTOBOTO OOIIEHUS

1 JlenoBoe MUChbMO: CTaHIAPThI, XKaHPbI, BAPUAHTHI KOMIIO3ULIUU

2 Cnyxe0HbIe TOKYMEHTHI: TUTIOJIOTHS, 00pa3Iibl I36IKOBOE 0(OPMIICHHE

3 Komnozuiimonnas crienuguka cirykeOHbIX JOKYMEHTOB. YTIOTpeOieHne MpONUCHON
OykBbl B HauMeHoBaHUsX. CokpaleHus: 1 ab0peBHUaTypsl

4 TlpaBuna 3anucu nuudpoBoit nHGOpMAITUU

5 Kommepueckoe nucbMo TepMUHBI M1 TEMAaTHYECKAs JIEKCHKA JIETIOBOM Pedn

6 DxoHOMUYECKHE TepMUHBI. Kiuiie u KaHIensipu3Mbl

4 Bonpocsl 111 CaMONIPOBEPKHU 00y4aro1uXxcs
Bonpoce! u1si caMONpOBEPKY MPU NOATOTOBKE K 3a4ETY:
1 ba3oBble onpeneneHus U MOHATHUS: OOIIEHHE, KOMMYHUKAaIMs, HH(OpMaLis, AeI0BbIe
KOMMYHHKAIMH, HTHPOPMAIIMOHHBIE CBSI3H, yIIpaBleHYecKas HH(OpMAIIHsL.
. KommyHukanus: onpenenaeHus MOHATHUS, TUIIBI KOMMYHUKALUU U €€ Oapbephl.
. @YHKIIMY KOMMYHMKAIUH.
. Ponb u 3HaueHne KOMMYHUKALMI B IIPOLIECCE YIIPABICHUS OPTaHU3ALAECH.
. YPOBHU U BU/Ibl KOMMYHUKALINH.
. DNEMEHTHI ¥ 3Talbl KOMMYHHKAI[MOHHOT'O TIpo1iecca.
. KoMmMyHMKalMOHHbBIE KaHAJIBI U UX MTPOMYCKHAs! CIIOCOOHOCTb.
. I[Iperpanpl 1 momMexu B A€TOBOM OOILLEHUH.
. BepbanibHble cpeaicTBa KOMMYHHKAIIUH.
10. HeBepOanbHble cpeicTBa KOMMYHHUKAIUH.
11. Bunp! geIoBBIX ITOCIAHUIA.
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12. JlenoBas Gecena kak OCHOBHAs popMa JAeT0BOM KOMMYHUKALIUH.

13. Crioco0OwI BeieHUsI TIEPETOBOPOB.

14. KoMmmyHuKaTUBHBIE Oapbephl B I€JIOBOM OOIICHUU: JIOTHYECKHE, CEMAaHTHUYECKHE,
IpyMNIIOBBIE, COLMATIbHBIE, OpraHn3aluoHHbIe. CIIOCOOBI IPEO10JIeHHS] KOMMYHUKATUBHBIX
OapbepoB.

15. IIpaBuna u npuHOUIBI 3HPEKTUBHOTO CITYIIIAHMS.

16. JlenoBbie Oeceabl M UX BUJIBL.

17. Opranu3anus nNpoBeACHUs JISI0BOM OECE/Ibl.

18. Ha3znaueHue 1 BUBI I€TIOBBIX COBELIAHUMN.

19. IloaroToBKa EJIOBBLIX COBEIIAHUMN.

20. YOexxaeHue 1 ciaylIaHue B IeJIOBOH KOMMYHHUKAIMU. Y OSKJAOIIUNA CTUIIb JIEJIOBOTO
oOLIeHMUS.

21. IluceMeHHass KOMMYHUKaIH B 7ienoBoit cdepe. [Tpuniunst 3¢ dexTrBHOM
NUCbMEHHOW KOMMYHHKALIUH.

22. OcHoBHbIe (hopMBI U TIpaBUIIa 0POPMIICHHS AETOBOM MUCbMEHHON KOMMYHUKAIIUH.

23. HeBepOanbHbIii A3bIK A€JI0BBIX TAPTHEPOB: SA3bIK )KECTOB, TEJa, I71a3, MUMHKA.

24. HeBepOanbHbIH S3bIK AEOBBIX APTHEPOB: I'OJI0C, TOH, TEMII PEUHU U May3a B JAEI0BOM
KOMMYHHKAIUH.

25. Oco0eHHOCTH OpraHMU3alUH MPOCTPAHCTBA JIEIOBOM KOMMYHUKALIUH.

26. JlenoBble KauecTBa JUYHOCTU. THIOJIOTMH JETIOBBIX TAPTHEPOB U OCOOEHHOCTH
JIeJI0BOM KOMMYHHKAIUU.

27. Oco0eHHOCTH B3aMMO/ICHCTBHSI Pa3IMYHbIX TUIIOB JEJI0BbIX TAPTHEPOB B OTHOLICHUSX
"PYKOBOAMTEND - MOAYMHEHHBIN" U "COTPYAHUK - COTPYAHUK".

28. OcoGeHHOCTH MEXKYIBTYPHOU JeI0BOM koMMyHHKaluu. [lokazaTenu
MEXKYJIbTYPHBIX Pa3IMuMi U crienu(uKa B3aUMOACHCTBUS PEACTaBUTENCH pa3IMYHbIX JETOBBIX
KYJBTYD.

29. Tumonorus KOH(IUKTA.

30. TeXHUKH CMATYEHUs U MTPeJ0TBpaIieHHs] KOHQIIMKTHBIX CUTYyalluil B Ipoiecce
JIEJI0OBOTO OOILEHUS.

OTBETHI

1 2 3 4 5 6 7 8 9 10

1.3 2.3 3.3 4.1 5.2 6.1 7.3 8.1 9.1 10.1

MeTtoanyeckue peKOMEHAAINH 110 H3YYCHUIO Pa3/iesIoB

Pazgen 1 TeopeTrndeckre 3HaAHUS U YMEHHUSI pa3jiesia BKIIFOYAIOT B C€0s1 CUCTEMY
YHHUBEPCAJIBHBIX U CeUU(UIECKUX (U1 TpOoPecCHOHATBHON e TeNTbHOCTH) TPeOOBAaHUM U HOPM
JIEJIOBOTO B3aMMOJIEHCTBUS, IpU3BaHHbIE (POPMUPOBATH MOJIEH TIOBEJIEHUS U BhIpaOaThIBaTh
HE00XO0/IMMbIe YMEHHSI U HAaBBIKU JEJIOBBIX OTHOLIEHUH, (POPMHUPOBATH MO3UTHUBHYIO YCTAaHOBKY Ha
UX JaJbHEWIlee pa3BUTHE.

ConeprkaHue JaHHOTO pa3zesa MpeaCcTaBiIseT co00i TEOPEeTUYECKYI0 OCHOBY /IS
OCBOEHUS MOCIEAYIOLIEro MaTepraia JUCIUILIMHBL. B X0/1e u3yueHue TaHHOro pasjena
HE00XO0/IMMO yJeJIUTh BHUMAaHUE OCHOBHBIM MOHSATHAM: KOMMYHUKAIU, IEI0Bass KOMMYHUKAIHS,
sMmnatusl, peduekcus, uaeHTuuKaus. M3zydyaemplil Kpyr BONpocoB OCHOBaH Ha 0a30BBIX
TEOPETUYECKHUX MOJIOKEHUAX COLUAIBHOMN IICUXOJIOTHH.

Pa3znen 2. Meroanueckue yka3zaHus 10 COCTABJICHUIO U peLIeHHUI0 y4eOHbIX KeiicoB. Keiic
IpEeJCTaBIseT COOON CaMOCTOSATENbHYIO WHANBUYAIbHYIO MU KOJUIEKTUBHYIO TUCHMEHHYIO
paboTy 0030pHO-aHAIUTUYECKOTO XapaKTepa, MOCBAIIEHHYIO ONUCAHHUIO POOJIEMHON CUTYyalluU B
00J1aCTH OpPraHU3allMOHHOTO MTOBEIEHUS, CO CChIIKOM HAa KOHKPETHBIE HCTOYHUKH.
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ABTOpamH Keiica MOTYT OBITh OT/JIENIbHBIC CTYIEHTHI MJIM TPYIIBI CTYIEHTOB U3 JABYX WJIH
TpeX YeJIOBEK.

OOure TpeOoBaHUS: aKTYaJIbHOCTh CUTYalluU M OpTaHW3allMOHHBINA ypoBeHb. Keiic nmeer
o0t 00beM 1-2 cTpaHUIIbI CTAHIAPTHOTO TEKCTA U JOJIKEH BKJIIOYATh CIIEIYIOIINE
00s3aTeNbHbIE SJIEMEHTBI:

1. Tema keiica (10JDKHA COOTBETCTBOBATH TEME CEMUHAPA).

. Uadopmanus o6 aBrope.

. HazBanue (o1HUM mpeyioKeHueM).

. [IpoGyieMHuas cutyarus (ee KpaTKoe H3JI0KEHUE OJHUM a03a1iem).

. YYaCTHUKH.

. Onucanue curyaunu (1 cTpanuia TEKCTa, MOSCHAIOLIETO CYTh BOIPOCA UM CUTYaLUH).

7. [lpunstoe peuieHue (€Ciii OHO UMEETCS Ha JaHHBI MOMEHT, a €CJIM €r0 HET, TO BapHaHT
IpeJiaraeTcsi aBTOpoM Keiica).

8. Ucrounnk nndopmaruu (0TKyaa B3saTa 3Ta nHGopManwus). Caada roroBoro keiica Ketic
CIaeTcs MPenoaaBaTello B AJIEKTPOHHOM U OyMa)KHOM BUJIE HE MTO3HEE JaThl IPAKTHUECKOT O
3aHATHUA.

Pemenue keiica. [Ipu paccmoTpenun keiica He0OX0UMO JaTh OTBETHI Ha CIIEAYIOIINE
BOIIPOCHIL:

1. JlelicTBUTENBHO JIM paccMaTpuBaeMasi CUTYyalusi OTHOCUTCS K OPTaHU3allMOHHOMY
YpOBHIO?

2. [IpaBusbHO 1M ONPE/EIIEHbl Y4aCTHUKU?

3. docTtaTouyHo Ju uH(pOpMALIMK Keica U MPUHITHS ONTUMAIBHOTO PELICHUS U YeTO eI
HE XBaraer?

4. SIBnsiercs au npuHATOE (MPEIVIOKEHHOE) PEIIeHNEe ONITUMAaIbHBIM (O TUMAIbHBIM
CUMTAETCS TAKOE PEILIEHUE, IPU KOTOPOM OOIIME MOTEPHU CTOPOH MUHUMAJIbHBI, @ OOLIUI BBIUTPHILI
MaKCHMaJIeH)?

5. Hackosbko akTyasibHa JaHHAs CUTyalus?

AN DN B~ W

MeTtoaunyeckoe obecriedyeHre CAMOCTOSATEIbHOI padoThl 00y4aKOIIUXCH

CamocrosrenbHas pabota ooydatouiuxcs (CPO) HanpaBiieHa Ha 3aKkperyieHUe U
yriay0ieHre OCBOEHHOTO Y4eOHOIro MaTepuaa, pa3BUTHE MPAKTUYECKUX YMEHHUI U HaBbIKOB.

Buner CPO:

- BBINIOJTHEHUE UHAUBUIYAIBHOTO TBOpYecKkoro 3ananus (UT3);

- CaMOCTOSITEIbHOE U3YUEHHUE Pa3/IeyIoB;

- CaMOMOJr0TOBKa (MpopaboTKa U MOBTOPEHHE JEKLIIMOHHOIO MaTepraia U MaTepuaia
y4eOHUKOB U Y4E€OHBIX ITOcOOuit);

- IOATOTOBKA K MPAaKTUYECKUM 3aHSATHUSIM;

- IOATOTOBKA K TECTUPOBAHHUIO; - TOATOTOBKA K UTOTOBOMY KOHTPOJIIO.

B xoJie n3yueHus: AMCUMIIIUHBI IPETyCMOTPEHO BBINOJIHEHUE CAMOCTOSITENIbHOIM paOboThI B
CIIeAYIOUIMX opMax:

1. aynuTopHasi camocTosiTeNbHasl padoTa (Ha JIEKIUSIX, Ha MPAKTUYECKUX 3aHATHUSAX );

2. BHEayAUTOpHAs cCaMOCTOsITeIbHAs padoTa.

K aynuropHoii camocToaTeabHON paboTe Ha JEKIHUSIX OTHOCUTCS:

- HalMCaHUe KOHCIEKTa JeKIHU: KpaTKo, CXeMaTUYHO, ITOCIIEI0BaTEeIbHO PUKCHUPOBATH
OCHOBHBIE TOJIOKEHHUSI, BBIBOJIBI, (DOPMYITHPOBKU, 000OIIEHHS; TOMEYaTh BaKHbIE MBICIH,
BBIJIETIATH KIIFOUEBBIE TEPMUHBI,

- IPOBEPKA TEPMUHOB, IOHATUI C IOMOUIBIO SHIUKIIONEUH, CIIOBAPEH, CIIPABOYHUKOB C
BBINKCBIBAHUEM JIEDUHHULIUN U TOJKOBAaHUN B TETPA/b;

- 0003HaYeHUE BOIIPOCOB, TEPMUHOB, MaTe€pHalia, KOTOPHIN BBI3BIBAET TPYAHOCTH;
IIOMETUTD UX U NOMbBITAThCSI HAWTU OTBET B PEKOMEHIyEMOM JINTEPATYpPE, ECIIM CAMOCTOSTEIBHO HE
ynaercsi pa3o0paTbcs B MaTepuaie, He00X0AUMO cPOpPMYIUPOBATH BONIPOC U 3a]1aTh
IIPENoAaBaTel0 Ha KOHCYJIbTAllUU, HA IPAKTUYECKOM 3aHATHH.
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K aynutopHoii camocToaTenbHOM paboTe Ha MPAKTUYECKHUX 3aHATHUAX (CEMHHAPaXx)
OTHOCHTCSI:

- MpopaboTKa paboyeil mporpamMMsl, yaemuss 0co00e BHUMaHUE LESIM U 331a4aM
CTPYKTYpE U COAEPIKAHUIO IUCIUIINHBI;

- KOHCTIEKTUPOBAaHUE UCTOYHHUKOB;

- paboTa ¢ KOHCIEKTOM JIEKLIMH, TOrOTOBKA OTBETOB K KOHTPOJIBHBIM BOIIPOCaM,
IPOCMOTP PEKOMEHIyeMO JTUTEepaTyphl, peLICHNE Ka3ycoB (3a/1a4) IO COOTBETCTBYIOIICH TEMeE.

2. BHeaynutopHas caMmocTosiTeNbHast pa00Ta BKIIIOYaeT Takue (GopMbl, Kak:

BreaynutopHas camocTosiTenbHast paboTa BIIOJIHACTCS 00yJaroMMes TI0 33JaHUI0
IpernojiaBaTess, Ho 6e3 ero HermoCpPEJCTBEHHOIO Y4acTHs.

- U3y4eHHUE NMPOrpaMMHOT0 MaTepraia JUCUUIUIMHEI (paboTa ¢ yueOHUKaMU M KOHCIIEKTOM
JICKIIHH ),

- U3y4eHUE PEKOMEHIYEMOH JINTEPATYPHI;

- KOHCIIEKTUPOBAaHUE UCTOYHUKOB;

- paboTa ¢ MpaBOBBIMU AKTAMU;

- pa0oTa C 3JIeKTPOHHBIMU MH(POPMALIMOHHBIMU peCcypcaMu U pecypcamu Internet;

- COCTaBJICHHUE TIJIaHA U TE3MCOB OTBETA HA MPAKTHYECKOM 3aHATHH (CEMHHAPE);

- BBIIMIOJIHEHUE TECTOBBIX 3a/1aHUM;

- peleHne 3ajad;

- IOJITOTOBKA K aTTECTAIMH.

KonTtpons 3a camocTosTenpHON paboTOl CTYICHTOB POXOAUT Ha CEMUHAPCKUX 3aHITUSAX
B (hopMax, peyCMOTPEHHBIX [JIAHOM CaMOCTOSTEIIbHOU padOoThI.

MeToanyecKkue peKOMEeHIAUHN K CAMOCTOSITeJIbHOMY M3YYeHHUIO TeM.

CaMocTosiTenbHast U3y4eHUE TEM — 3TO BUJI yU€OHON AESITEIbHOCTH, BBINOIHIEMbIN
yyaiuMmcs 0e3 HEMOCPEACTBEHHOI0 KOHTAKTA C MPENoAaBaTesieM yepe3 clielalbHble yueOHbIe
MaTepHalbl, IPETyCMaTPHUBAIOIIEE MTPEXKIE BCETO HHINBUAYAIBHYIO padOTy ydaIinuxcs B
COOTBETCTBUM C YCTAHOBKOM y4eOHHKA, TPOrpaMMbl 00y4EHUsI.

[lenbro caMOCTOSITEILHOTO U3yUEHHE TEM SIBIISIETCS OBJaicHUE (DyHIaMEHTaIbHBIMU
3HAHUSIMH, ONIBITOM TBOPUYECKOM, UCCIIEJOBATEILCKOM paboThl, MPOEKTUPOBOYHBIMHI HAaBbIKAMHU.

Coneprxanne BHEAyTUTOPHOU CaMOCTOSITEIbHOM PaObOTHI ONPEIEeISIeTCS] B COOTBETCTBUU C
BUJAMHU OpPTaHU3AIMH CAMOCTOSATENIbHOM (BHEAYAUTOPHON) paboThl. B MpakTHKe caMOCTOATEIBHOTO
M3YYEHHUS TEM MOYKHO BBLACIUTH CIEAYIOLIUE 3a1aUu:

- OBJIa/IeHU e 3HAHUSIMU: YTEeHHE TeKCTa (yueOHUKa, TPaBOBOTO aKTa, IOTIOJIHUTEIbHON
JUTEpaTyphl); COCTABICHHUE MJIaHA TEKCTAa; rpapuueckoe n300pakeHne CTPYKTYphl TEKCTA;
KOHCIIEKTUPOBAaHHUE TEKCTA; BBIMMCKH U3 TEKCTA; paboTa CO CIOBAPSIMH U CIIPAaBOYHUKAMH;
03HAaKOMJIEHHE C HOPMAaTUBHBIMU JTIOKYMEHTAMMU; aHaJIU3 cojJiep:kaHusi IHTepHeT-pecypcoB u 1ip.;

- 3aKpeIJIeHue U CHCTEeMATH3alus 3HAHUI: COCTaBJICHHE IUIaHA U TE3UCOB OTBETA;
COCTaBJIEHUE TaOJINIL [l CUCTEMATH3a[ui Y4eOHOr0 MaTepHralia; OTBEThl Ha KOHTPOJIbHBIE
BOIIPOCHI; PEILIEHUE 3a7a4 WIH YIIPAKHEHUH.

B kauecTtBe ¢popM U METOZ0B KOHTPOJISI CAMOCTOATEIBHOTO U3YYEHUSI TEM MOTYT OBITh
UCIIOJIb30BaHbl (PPOHTAIILHBIE OMPOCH! Ha MPAKTUYECKUX 3aHATHUAX (CEMHHApAaXx), TECTUPOBAHHE,
3a4eThl, KOHTPOJIbHBIE PabOTHI U JIp.
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