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doHJ OIEHOYHBIX CPEJICTB MpeAHA3HAUYEH ISl KOHTPOJIS 3HAHUM OOydYaromuxcs 1o
HarnpasiaeHuto noArotToBku 37.03.01 Ilcuxonorus mo AMCUUIUIMHE «DKOHOMHUYECKAs
IICUXOJIOTHUS.

CocraButens: A.P. Kynames

@DOHJ1 OLICHOYHBIX CPEACTB OOCYKJIEH Ha 3acelaHnu Kapeapbl MEHEI)KMEHTA U
COLIMAJIBHOM IICUXOJIOTUU

@DOH/JT OTICHOYHBIX CPEJICTB SIBJISETCS MPHIIOKEHUEM K pabodeit mporpaMme 1mo
JTUCHUIUIMHE DKOHOMUYECKAs ICUXOJIOTHS



1.

Pa3zpnea 1 -Ilacnopt
(oHaa oLIeHOYHBIX CpPeACTB

no IMCIUIIJIMHE «IKOHOMHYECKAS MCHUXO0JIOTHSD)

OcHoBHBIE CBCIACHHUA O TMCIUIIJINHE

OO0mast TpyJ0€EMKOCTh JUCHMIUIMHBI COCTaBisieT 5 3aueTHbIX eauHul (180
aKaJICMUYECKUX YacOB).

TpynoeMKoCTb,
Bun paGotet aKaJeMUYECKHX YacOB
Cemectp 11 BCETO

Oo0mas Tpy10éMKOCTh 180 180
KonrakTHas padora: 78 78
Jlexmum (J1) 36 36
[Tpaktnueckue 3anstus (I13) 42 42
CamocrosiTeibHas padora: 66 66
- camono02omoeka (npopabomxa u nogmopeHue 1eKyuoOHHO20
mMamepuana u Mamepuana y4eoHuKo8 u yueoHvix nocoouti), 16 16
- membl O/ CaMOCmosmenbHo20 uzyuenus (2-6) 16 16
- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM, 16 16
- 10020MOBKA K PYOENCHOMY KOHMPOJIO. 18 18
Buja uToroBoro KOHTpoOJIst (3K3aMeH) IK3aMeH IK3aMeH

2 TpeOoBaHusi K pe3yJbTaTaM 00y4eHHsl MO JAMCHUIINHE, GOPMBI X
KOHTPOJISI U BUJbI OLIEHOYHBIX CPEICTB

[Ipouecc

HU3Yy4YCHUA JUCHUITIIMHBI HaITpaBJICH Ha

CJIEIYIOIIUX PE3YyJIbTaTOB OOYUECHUS

¢dopmupoBanue

Tunwvi konmponsa

3HaeT OCHOBHBIC SKOHOMHYECKHE MOJICTH MOTPEOUTEIHCKOTO
MOBe/IeHUs (HampuMep, MOJIEb PallMOHAILHOTO BBIOOpa, MOJEIH
OrpaHMuYEHHON panoHaibHOCTH). [loHMMaet, 4o
ncuxoJiornueckue hakTopsl (HapuMep, SMOINH,
npenyOexACHNs ) BIUSIOT Ha MPUHATHE pEIIeHU. MOoXeT
ONMUCaTh OCHOBHBIE MTPEANOCHUIKN KaKI0M MOJIEIH.

BbicoKHi YPOBEHB:

['my0oKo MOHUMAET pa3IudHbIe MOJEIN IKOHOMUYECKOTO
MOBEJICHUs ITOTpeOuTeeH (BKIIOYAs IOBEICHYSCKYIO

Dopmupye|  [Inanupyemvie pe3yromamol 00yueHUs O OUCYUNTIUHE,

Mble xapaxkmepusyrowjue 3manst QOpMUpos8anusi KOMnemeHyutl

Komneme

HYUuu

[K-2 3HATD - TectupoBanue
Hu3kuii ypoBeHb: IO JIEKITAOHHOMY
OO6agaeT MUHUMAIHHBIM 3HAHUEM YKOHOMUYECKUX TEPMHHOB | MaTepHay.
(mampumep, cpoc, npeanoxenue, nena). CMyTHO NpeAcTaBIseT, |- becena nmo
YTO Ha MOBEJCHUE MOTPEOUTENCH BIHSIOT HE TOJIBKO 3aJJaHHOU TeMeE.
sKoHOMHUYecKue (pakTopbl. He MokeT Ha3BaTh HU OJTHOU - [TuceMeHHbIE
KOHKPETHOM MOJEJIM SKOHOMUYECKOTO IMOBE/ICHHUS. MIPOBEPOUHBIE
Cpennmnii ypoBeHb: paboTHLI.




SKOHOMHUKY, TEOPHUIO MEPCIIEKTUB). YUUTHIBAET BIUSIHHE
COLIMAJIbHBIX, KYJIBTYPHBIX U IICUXOJOTHYECKUX (DaKTOPOB Ha
AKOHOMHUYECKOE NoBeAeHUE. MOXKET KPUTUUECKU OLIECHUBATD
MIPUMEHUMOCTD PA3JIUYHBIX MOJIETIEH B KOHKPETHBIX CUTYalUsX U
aJanTUPOBATh UX JJIS PEUICHUS TPAKTUYECKUX 3a]1ay.

YMeTh

Hu3kuii ypoBeHb:

He MoxeT 00bSICHUTD, TOUEMY SKOHOMHYECKHE CyOBEKThI
(Hanpumep, moTpeOuTe u, GUPMbI) IPUHUMAIOT T€ WU UHBIC
pemenus. He mornMaeT, kKak qeiicTBUs SJKOHOMHYECKHX CyObEKTOB
BIIMSAIOT HAa YIPABJIECHYECKUE U TPOU3BOACTBEHHBIE PELLICHHUS.
Onepupyer TOJIbKO UHTYUTUBHBIMU IIPE/ICTABICHUSIMHU.

Cpennnii ypoBeHb:

MoskeT aHaJIM3UpPOBATh JIEHCTBUS IKOHOMUYECKUX CyOBEKTOB Ha
OCHOBE 0a30BBIX SKOHOMHUYECKHUX MPUHIIUIIOB U MCUXO0JIOTHUYECKUX
reopwuii. [lonumaer, kak nH(GOpMAIUS O TOBEACHUT
PKOHOMHYECKUX CYOBEKTOB MOXKET OBITh UCTIOJIb30BaHA JIJIS
MPUHSTHS YIPABJIEHYECKUX PEIICHUH (Harpumep, s pa3paboTKu
MapKETHHTOBOM cTpaTteruu). MokeT Npe/UIoKHUTh IPOCThIE
HKOHOMHYECKH 00OOCHOBAHHBIE PEIICHUSI.

BbicokHii ypoBeHb:

KoMIuIeKCHO HHTEpIIPETUPYET ACHUCTBUS SKOHOMUYECKHUX
CyOBEKTOB, YUUTHIBAS PA3IUYHbIE YKOHOMUYECKHE,
MCUXOJIOTUYECKUE U colManbHblie (hakTopsl. [Ipornosupyer
MOBEJICHNE YKOHOMUYECKUX CYOBEKTOB B PA3IMYHBIX CUTYAIUSIX U
[PEIBUINT MOCIEACTBUS YIPABICHUECKUX PELICHUI.
Pa3pabaTbiBaeT ONTUMaIbHBIE M SKOHOMHUYECKH 000CHOBAHHBIE
YIpaBJIE€HYECKHE U IPOU3BOJICTBEHHBIE PELLICHMUS,
MakcuMU3Hpytonye 3G GeKTUBHOCTD ASSITETbHOCTA OpraHU3aI[IH.

- ITucrmenHsie
MIPOBEPOYHBIE
paboTHI.

Buanern
Hu3kuii ypoBeHb:
He 3HaeT, kak MOTHBMpOBaTh NepcoHal. He nmeer npencrasienus
0 ICUXOJOTHYECKUX TEXHOJIOTHUSIX, HAPABICHHBIX HAa TMUYHOCTHBII
poct. CYyuTaeT, 4TO MOTUBALUS — ITO TOJIBKO PO JIEHBIH.
CpenHuii ypoBeHb:
3HAaeT OCHOBHBIE METO/Ibl MOTUBALIMU TIEPCOHAJIA (HAIIpUMep,
MaTepHUaJIbHOE CTUMYJIMPOBAaHNE, HEMAaTepUalibHas MOTHBAIIHS,
noxBaia, KpuTuka). Fimeer npezcraBieHne 0 NCUXOJIOTHUECKUX
TEXHOJIOTHSIX, HAPABJICHHBIX HA JMYHOCTHBIN pOCT (HapUuMmep,
KOYYHHI, TPDEHUHI'M, HACTABHUYECTBO). MOXKET MPUMEHSITh
OTJIEIbHBIE METObI MOTUBALIMU U TICUXOJIOTHYECKUE TEXHOJIOTUHU B
[TPOCTBIX CUTyaLUsX.
BbICOKH YPOBEHB:
Biageer MMpOKUM CIIEKTPOM METOJOB MOTUBALIMU IEPCOHAIA,
YUUTBIBAsL MHIUBUAyalIbHbIE IOTPEOHOCTH U OCOOEHHOCTH
COTPYJIHUKOB. Y MEJIO IPUMEHSET IICUXO0JIOTNYECKHE TEXHOIOT UM,
HAIIPABJICHHBIE HA JIMYHOCTHBIM POCT COTPYTHUKOB, CO3/1aBas
OJIArONpUATHYIO M1 MOTUBHUPYIOLIYIO Pa00UyI0 Cpemy.
Pa3pabaTbiBaeT 1 peanusyer KOMIUIEKCHbIE TPOTpaMMbl
MOTHBAIIMH U PAa3BUTHUS TIEPCOHAIA, CIIOCOOCTBYIOIINE
MOBBIIEHUIO Y3PHEKTUBHOCTH JIEATEIBHOCTH OpraHu3aluu U
ITMYHOCTHOMY POCTY COTPYJHHKOB.

3HaTh:

- Becena o
3aJITaHHOU TEME.

-ITuceMenHbIE
MIPOBEPOUHBIE
paboThI

- Brimmonnenue
VHJMBHyaJIbHOIO
TBOPYECKOTO
3aJIaHus




[IK-3

Hu3kuii ypoBeHb:

OrpaHn4yeHHOE 3HaHUE NPUHLUIIOB MAPKETHUHTa, cllaboe
MOHUMAaHHE BIMSHUS TICUXOJOTHYECKUX (PaKTOPOB HA
YIPAaBIECHYECKUE PEIICHUS, HEAOCTATOYHOE 3HAHUE METOJI0B
pa3pabOTKN MapKETHHIOBBIX CTPATETUI U aHAIN3a CPEJIbI.
Cpenuuii ypoBeHb:

3HaHME OCHOBHBIX NPUHLIMIIOB MapkeTuHra (4P, SWOT,
CerMeHTalus U T. J1.), HIOHUMaHHUE BIMSIHUS KIFOUEBbIX
MICUXOJIOTHYECKUX (PaKTOPOB (MOTHUBALIMS, BOCIIPHUSTHE,
YCTaHOBKH) Ha NMPUHSTHE PEIICHUH, 3HAaHUE OCHOBHBIX METOJIOB
pa3paboTKU U peanu3alii MapKETUHTOBBIX CTPATEIUH U aHAIN3a
cpelibl, MIOHMMAHUE OCHOBHBIX IICUXOJIOITMYECKUX MEXaHN3MOB
BO3JICUCTBUS PEKIIAMBI.

Bbicoknii ypoBeHb:

['my6Gokoe moHMMaHue U KpUTUYECKast OLIEHKA PA3IMYHbIX
MapKETUHIOBBIX KOHIECTIIIMA U MOJIEIEH, KOMIUIEKCHOE
[IOHMMAHHE B3aUMOJENCTBUSI ICUXOJOTUYECKUX, COLIUATIBHBIX U
HKOHOMUYECKUX (PAKTOPOB B MPUHATHH PEIICHU, CBOOOIHOE
BJIaJICHHE METOJaMHU Pa3pabOTKH U pealn3alui MapKeTHHTOBBIX
CTpaTeruii, BKJIIoUasi MHHOBAIIMOHHBIE MOJIXO/IbI, TITyO0OKOE
3HAaHHE NICUXOJIOTMH PEKJIaMBbl, BKIIOYasi STHYECKUE aCTIEKThI U
BO3/ICIICTBUE HA Pa3IMYHbIE ayIUTOPUH.

- TectupoBanue
IO JIEKITAOHHOMY
MaTtepuany.

- becena o
3aJIaHHOM TeMe.
[IceMeHHBIC
[TPOBEPOUHBIE
paboTHI.

Ymern:

Hu3kuii ypoBeHb:

3aTpyIHEHUS B aHAIU3€ KOHKYPEHTHOM Cpeibl U
NOTPEOUTENBCKUX MPEANOUYTEHUH, HECTIOCOOHOCTH ONPEACTIAT
IIPUYMHBI CONPOTUBIICHUS HOBBIM UAESIM U IIPOLYKTaM.
CpenHuii ypoBeHb:

CriocoOHOCTh aHATTM3UPOBATh KOHKYPEHTHYIO Cpealy C
MCII0JIb30BAaHUEM OCHOBHBIX MHCTPYMEHTOB, OIIPE/IEIICHHUE
OCHOBHBIX IOTPEOUTENBCKUX MIPEAIIOYTEHU I, BBISIBICHUE
HEKOTOPBIX PUYNH CONPOTUBIIEHUS HOBBIM UESIM U IIPOIYKTaM,
3HaHUE OTJEJIbHBIX METOJI0B IPEOI0JICHUS COMPOTUBIICHUS.
Bricokuii ypoBeHb:

CriocoGHOCTh TPOBOAUTH KOMIUIEKCHBINA aHAIN3 KOHKYPEHTHON
Cpelbl ¥ MPOrHO3UPOBATH JICHCTBUS KOHKYPEHTOB, ITy0O0KOe
MMOHMMAaHNE NOTPEOUTETHCKOTO MTOBEICHUS U BBISIBIIEHUE
CKPBITBIX TOTPEOHOCTEH, ONpeieseHne IMUPOKOTo CIEKTpa
MIPUYUH CONPOTUBIICHHUS HOBBIM HJI€IM U MPOAYKTaM, pa3paboTka
KOMIUIEKCHBIX CTPaTETuil PE0I0JICHNUS CONIPOTUBIICHNUS,
YUUTBHIBAIOUINX NICUXOJIOrHYecKne (PaKTOPBbI.

Baajnern:

Hu3kuii ypoBeHb:

OTcyTCTBHE HABBIKOB MAPKETHHIOBBIX KOMMYHMKAIINN,
3aTPYAHCHUA B PACHPCACICHUU 3a1a4, HC3HAHUC TCXHUK
reHepaly HOBBIX HJICH.

CpenHuii ypoBeHb:

Hcnonbs30BaHne OTAEIBHBIX HHCTPYMEHTOB MapKETUHI OBBIX
KOMMYHHKAIIUH, CIIOCOOHOCTH K paclpeeNiCHUIO 3a71a4 B
KOMaH/1e, 3HaHHE METOJIa MO3TOBOT0 IITypMa.

Bricoknii ypoBeHb:

CB00O0HOE BIa/IeHNE PA3IUYHBIMUA HHCTPYMEHTAMHU
MapKETUHTOBBIX KOMMYHHUKAIHH, 2 (HEeKTUBHOE paclipeielicHIe

- Becema o
3aJaHHOU TEME.
ITnceMenHbIE
MIPOBEPOUHBIE
paboTHI.

- Bemonnenue
MHIAUBUAYATBHOTO
TBOPUYECKOTO
3aJIaHUsA




3a/1a4 C y4E€TOM CHWIbHBIX CTOPOH YJIEHOB KOMAaH/Ibl, IPUMEHECHHE
LIMPOKOTO CIEKTPa TEXHUK JJIsl CO3JaHUsI HOBBIX UJIEU U
peLIeHUH, BKIIt0Yas MO3rOBOM IUTYPM U IPyTHe€ HHHOBALIMOHHBIE
METO/BI.

CooTBeTCTBHE pa3aejoB (TeM) AUCHUIIJIMHBI U KOHTPOJBHO-
H3IMEPUTECJIBHBIX MATEPHUATIOB, 1 UX KOJIHYECTBA

Ne /it KoHnTponupyemsie KOHTpOIBHO-U3MEPUTENIBHBIE  MaTEpUAIbI,
pasnensl (TeMbl) yueOHOM KOJIM1ICECTBO
JWCLMIUIEGL  (MOZyJist), | 334aHUI WM BAPHAHTOB
TPaKTHKH, MPOrpaMMBI TecroBbie | Tumosbie PT'P Kypcosoit
HTOTOBOI ATTECTAIIMH 3a7aHUs 3amaun/3amanus | (PI'3) IIPOEKT
/BOTIPOCHI (TIpoexT)
1 Beenenue B 5 1/5/5 - -
9KOHOMHYECKYIO
IICUXOJIOTHIO
2 [lcuxonorus 5 1/5/5 - -
HKOHOMUYECKOTO
noseneHus.  [lcuxomorus
COOCTBEHHOCTHU u
NTEHE)KHOT0 O0palleHusl.
3 [Tcuxonmorus NPUHATUSA | 5 1/5/5
DKOHOMUYECKUX PELICHUN
4 [Icuxonoruss mnpomax u |5 1/5/5
PEKIIaMbl
Bcero 20 1/5/5 - -

OuneHouyHbIe CpeaCTBA

INK-2 CriocobeH TpUMEHSITh METOJbl WHIAWUBUAYaIbHOW M TPYNIOBOW MOTHBAIIUU
COTPYJHHUKOB K MPOU3BOAUTEILHOMY M KAUECTBEHHOMY BBINOJHECHHUIO JOJKHOCTHBIX
00s13aHHOCTEN U PEaM30BbIBATH MCUXOJIOTMUECKUE TEXHOJIOTMH OPUEHTHUPOBAHHbBIE HA
JIMYHOCTHBIN POCT COTPYAHUKOB OPraHU3AIUU

IIK-3 CrnocobeH aHamu3upoBaTh MOTHUBBI MU MOJEIU 3KOHOMHUYECKOTO TOBEICHUS
norpeouTeneil  (XO3AUCTBYIOUIUX CYOBEKTOB U  (PU3MUECKUX JIUI), BIIAJIETh
MPUHLUIIAMU TICUXOJOTHUY WHHOBAIIUN; UHTEPIPETUPOBATh IEUCTBUS IKOHOMUUYECKUX
CyObEKTOB i1 NPHUHATHS ONTUMAIbHBIX W  JKOHOMHYECKHM OOOCHOBAHHBIX
YIIPaBIEHYECKUX U MPOU3BOJCTBCHHBIX PEIICHUMN

BJIOK 1

TecroBble 3a1aHuA

HNucTpykums:

ba3zosviii yposensv. 3aoanue na ycmanosnenue coomeemcmeus. Bpems evinonnenus 1-3
MUHYMBI.



BaumaTenbHO mNpounTalTe KaXKIblii BOMPOC U BHIOEpUTE OJMH M3 MPEATIOKEHHBIX
BapUAHTOB OTBETA, KOTOPHIMA, MO BalleMy MHEHHIO, HanOOJee TOYHO COOTBETCTBYET
PaBUILHOMY OTBETY. 3a KaXKIblil MPABUILHBIN OTBET BBI MoJTy4yaeTe 1 OGai.

l.IlepBoHauanbHO HHTEpPEC OTEYECTBEHHBIX HKOHOMUYECKUX IICHMXOJIOTOB  ObLI
CKOHIICHTPUPOBAH Ha MICUXOJIOTUU:

a) MPOU3BOIUTENS

0) motpebneHus

B) YIpaBJ€HUs

T') 3aKJIFOYEHUS TOPTOBBIX CIIETOK

OTtBer 6

2.PazenaM S5KOHOMHUYECKOM TICUXOJIOTUHU HE SIBJISIETCS:
a) [lcuxonorust mpeanpuHUMATEIHLCTBA
0) DKOHOMHUYECKOE ITOBEICHUE
B) [Icuxosorus 5KOHOMUYECKUX MPECTYIICHUM
r') DKOHOMHYECKHE ITPOOIeMBbI 0€3pabOTHIIBI
OtBeT T

3. DKOHOMHYECKOE MTOBEACHUE — ATO:
a) [loBegeHue noTpeOUTENsl, BRI3BBAHHOE PEKIIAMOM
0) [loBeneHue, BRI3BAaHHOE SKOHOMUYECKUMU CTUMYJIaMU
B) JlesTeTbHOCTh X03SUCTBYIOIIETO CYOhEKTa

r) [ToBeeHue YyeaoBeKa, BIaJICIOIICTO SKOHOMHUSCKIUMH 3aKOHAMHU
OtBer 0

4. Teopusi «<3KOHOMHUYECKOTO YEJIOBEKA MPEANOJaraer, 4ro:
a) Ero moBegenune 00ycioBiIeHO MCUXOIOTMUYECKIUMH 3aKOHAMU
6) Ero moBegenue Bcerna parmoHaaIbHO
B) [lenbro moBeneHMs SIBISIETCS TOCTHKEHUE MAKCUMATTLHOM BBITOJTBI
r) YUenmoBek He Bceria BHIOUPAET MAaKCUMAJILHO BBITOTHOE PEIICHUE
Otser a

BJIOK 2
Bonpocel Ha cooTHECEHUE
basoeviii yposenv. 3adanue na ycmanognenue coomseemcmeus. Bpems evinonnenus 1-3
MUHYMBL.
B kaxmoM DyHKTE 3aJaHus BaM HY)KHO COOTHECTHM OINKMCAHME CHTyaluu C
COOTBETCTBYIOIIMM TCUXOJIOTMYECKUM (HAKTOPOM, BIMSIOIIUM Ha 3KOHOMHUYECKOE
noseseHue. BeiOepure ovH BapuaHT U3 MPEAI0KEHHBIX.
Ouenkmu:
1 - KorHUTHBHBIE HCKAKEHUS
2 - DMOUMOHAIbHBIE PEAKIINH
3 - CoumanbHbie (GaKTOPhI
4 - dunaHCOBas TPaMOTHOCTH
5 - KynbTypHble QakTopbl



3aganus:

1. WBaH yBepeH, 4YTO IE€Hbl Ha HE(PTb CKOPO BBHIPACTYT, MOITOMY OH PELINII
MHBECTHPOBATh B He(PpTaHbIE akiuu. OJHAKO OH HE YUYWUTHIBAET BO3MOXKHBIEC PUCKU U HE
aHaJIM3UpPyeT pbIHOYHBIC HaHHbIE. * A) KorHutuBHble HCKaxkeHUs * B) DOMolnoHanbHbIE
peakuuu * B) Counanbhblie (aktopsl * ') @unancoBas rpamoTHocTh * J1) KyneTypHbie
(dakTopsl

OtBert A-1

2. Mapus oTKaszajlach OT IPEIJI0KCHHSI MIOBBICUTH 3apIliaTy Ha HOBOW paboTe, oToMy
9TO el He XOTEeJIOCh MEHSATh CBOM YCTOSBIIMICS 00pa3 *KW3HU W KOJUIEKTHB. * A)
KoruutusHubie uckaxenus * b) Omornnonansubeie peaknuu * B) ConnanbpHbie hakTophl *
I') ®unancosas rpamotHocTs * /1) KynbrypHbie (hakTopbl

OtBer B -3

3. Ilers pemms KynmuTh HOBBIN TeneoOH, XOTsS €ro cTapbiil Tenedon emre padortaet. OH
CUMTAET, YTO HOBBIN Tene(OH MOBBICUT €ro CTaTyC B riazax japyseil. * A) KoruutuBubie
uckaxenuss * b) OmommonansHble peakiuu * B) Couumanbabie ¢daktopsr * )
®unancoBas rpamoTHOCTh * J1) KynbTypHbie akTops

OtBer B -3

4.B ctpane X TpaguIMOHHO CYUTAETCSA, YTO JIYYIIe MUMETh HAJIWYHBIC JCHBIH, YEM
WHBECTUPOBATh B IIeHHbIe Oymaru. [loatomy mHorme xutenu X HE pacCMaTPUBAIOT
BO3MOXHOCTh MHBecTUpoBaHus. * A) KorHutusHble uckaxeHus * b) DmolunoHaabHbIe
peakuuu * B) Counanbshblie daktopsl * ') @unancoBas rpamoTHocTh * J1) KyneTypHbie
bakTOphI

OtBer [ -5

Kurou k Tecry:
1. B-3
2. -5

BJIOK 3
Borpocsl MOBBILIEHHOW CHO0KHOCTH OTKPBITOTO THIIA
HNucrpykuus:
llosvluennwiti yposens. Omkpvimoe 3a0aHue ¢ pasepHymvlM omeemom. Bpems Ha
gvinoanenue 3-5 Munym.
B kaxx1oM nyHKTE OTBETa YJIEJIMTE BHUMAHUE KaK IIPEUMYIIECTBAM, TAK U HEAOCTaTKaM
Kakaoi wu3 crpareruil. [lpuBenutre KOHKPETHBIE TMPUMEPHI CHUTYallUd, YTOOBI
MPOUJUTIOCTPUPOBATH BaIlld OOBSICHEHHUS.

1.Kak moTpeOuTensCckre MOTHUBBI BIUSIOT Ha MPOIIECC MPUHSATHS PEIICHH?

2.Kakue mnpoOseMbl COLMAIBHOM CHPaBEUIMBOCTH MOTYT BO3HUKHYTh  HM3-3a
SKOHOMHUYECKOTO HEPABEHCTBA M  TICHXOJIOTUYECKUX (AKTOPOB, KOTOPBIE €T0
MOAAEPKUBAIOT?

3.Kakne KOrHUTUBHBIE UCKAXEHUS BIUSAIOT Ha (DMHAHCOBBIE PEIIECHUS U KAK UX MOXHO
PEO00NETH?



4.Kak MOXHO MCIOJb30BaTh 3HAHUSI IKOHOMHYECKOW TCUXOJIOTHH JIJIsi CO37aHusi Oosee
CIIPaBEJIMBOTO U YCTOWYHUBOTO 00IIeCTBa?

JTaJlOHHBbIE OTBEThI:

1.IToTpebuTenbckre MOTUBBI UTPAIOT KIFOUEBYIO POJIb B MPOIIECCE MPUHATHS PEUICHHH,
onpenenss, Kakue ToBapbl U yciayru OyAayT nmpuoOpereHsl. Hanpumep, eciu yenoBeka
MOTUBUPYET JKEJaHUE COKOHOMHUTH, OH OyJeT HMCKaTh Camble JELIEBbIE TOBaphl, HE
oOpamias BHUMaHUsI Ha OpeHI WiIM KayecTBO. EciaM ke ero MOTHUBHUPYET KEIaHHe
NOJIYYUTh MPECTUXKHBIM TOBap, OH OyJeT TOTOB 3aIlIaTUTh OOJBIIYI0 CyMMY 3a
U3BECTHBIA OpeH]l WK 3a TOBap, KOTOPBIM MOAYEPKUBAET €ro craryc. MOTHUBBI MOTYT
ObITh pallMOHAIBHBIMH, OCHOBAaHHBIMM Ha JIOTMYECKOM aHajiu3€ U CpPaBHEHUU
BapUAHTOB, WM 3MOLMOHAJIbHBIMHA, OCHOBAHHBIMHA Ha YyBCTBAaX, WUMITYJbCUBHOCTH U
KEJIAaHUU yJOBJIETBOPUTh CBOM THOTPEOHOCTH B KPATKOCPOYHOM IEPCIEKTHBE.
Hanpumep, mokynka ciagkoil KOH(ETbl MOXET ObITh BbI3BaHA JKEJIAHUEM IOIYYHUTb
MI'HOBEHHOE€ YJIOBOJIbCTBHE, a MOKYINKAa aBTOMOOWJIS MOXET ObITh BbI3BaHA >KEIAHUEM
npectuxka U KoMmdopra. [loHMmanue NOTPEOUTENBCKMX MOTHBOB  ITOMOTaeT
OpeanpUHUMaTeIsiM  pa3pabarbiBaTh  3(P(GEKTUBHBIE MAapKETHHIOBBIE  CTPATErHH,
HaIpaBJICHHbIEC HA yIOBJIETBOPEHHUE MOTPEOHOCTEN LEIEBOM Ay IUTOPHUH.

2. DKOHOMHMYECKOE HEPABEHCTBO, NMOMHMO MATEPHUAIBHBIX IOCIEACTBUM, MOPOXKAAET
MHOXECTBO TIPOOJIEM COLMAJIbHON CHpaBeqIMBOCTU. Pa3phiB B 10XO0JaxXx MOXKET
NPUBOJUTh K COLMAIBHOW cTpaTU(UKAIUU, T€ JTIOJU C HU3KUM JIOXOJOM HMEIOT
OTPAaHUYCHHBIA JIOCTYIl K OOpa30BaHUIO, 3PAaBOOXPAHCHUI0 M JPYTUM Ba)KHBIM
pecypcam. DTO YCWIMBAET COLMAIBHOE HEPABEHCTBO M YTHETAET BO3MOXKHOCTH JIJIA
COITMAJILHOTO BOCHpPOU3BOJACTBA. [Icuxomorudeckue (akTophbl, TMOMAJICPKUBAIOIINE
SKOHOMHYECKOE HEpPABEHCTBO, TaKHWE KaK CTEpPEOTUIIBI U MPEAPACCYAKH, MOTYT
MPUBOJUTH K JUCKPUMHUHALIMKM U HEJOBEPHIO MEXKITY Pa3HBIMHU COIUAIBHBIMU TPYIIIIAMHU.
Hanpumep, mnpempaccyaxku B OTHOIICHMH O€IHBIX JIOJAEH MOTYT IPHUBECTH K HX
OTPULIATEILHOMY BOCIPUATHIO U OTCYTCTBHUIO COUYBCTBHUS K MX ITPoOIEeMaM. ITO MOKET
yCYTyOlsiTh COIMAJIbHOE HEPABEHCTBO M IMPEMSITCTBOBATH COLMAIBHOMY €JIUHCTBY.
BaxxHo co3naBath ycinoBus ISl COLMAIBbHOW MOOMIIBHOCTH, OOPBOBI C TMCKPUMUHAIUCH
Y TIPOJIBMXKEHUS UJIEU CIIPABEIJIMBOTO PACHpE/ICNICHHUs] peCypcoB, 4TOObI co3aaTh Ooliee
CIIPaBEIJIMBOE U PAaBHOE OOIIECTBO.

3. KOrHUTHUBHBIE MCKaXEHUSI, CUCTEeMAaTUYECKUE OIIMOKU B MBIIUICHUH, MOTYT BIIUSITh
Ha (pUHAHCOBBIC pelICHUs] U MPUBOJUTH K HEBEpHBIM AehcTBusM. Hampumep, “addexr
NPUBSI3KK™ 3aCTaBIII€T HAC MOJIaraThCs HAa TEPBYIO MOJYUYEHHYIO MH(OpMaIuio, gaxe
€CJIM OHa He SBJSEeTCS HauboJiee peIeBaHTHON. JTO MOXKET MPUBECTH K TOMY, UYTO MBI
neperiayuBaeM 3a TOBap WM yCIyTy, IIeHa KOTOPOi Obllla HaM Ipe/ICTaBlIeHa MEPBOil.
“OmmnbKa KOHBIOHKIIMK® 3aCTaBJISIET HAC BEPUTh, YTO COBMECTHOE IMPOUCIIIECTBHE Ooiee
BEPOSITHO, YEM OJHO M3 COOBITUH B OTJIEILHOCTH. ITO MOKET NMPUBECTU K TOMY, UTO MBI
OyJeM WHBECTUPOBATh B PHCKOBAaHHBIC AKTUBBI, HE OIIEHWBAas BCIO KApTUHY W HE
YYHUTHIBAS BEPOSITHOCTh Heynauu. UTOOBI IPE010JIeTh KOTHUTUBHBIC NCKAKECHHSI, BAYKHO
pa3BUBATh KPUTHUUECKOE MBIIUICHUE, aHAIW3UPOBaTh UHPOPMAIMIO C Pa3HBIX TOYEK
3peHUs], HE TO0JIaraThCsl Ha TMEPBbIC BNCYATICHUS U YYUTHIBATH BEPOSATHOCTH OLIMOOK.
Hanpumep, nepen MHBECTUPOBAHUEM B HOBBIM aKTUB, HYXKHO IMPOBECTHU TIIATEJIbHBIN
aHaJIM3 U CPABHUTH Pa3HbIC BAPUAHThI MHBECTUPOBAHUSI.



4. 3HaHUS SKOHOMUYECKOW TICHXOJOTHU MOTYT OBITh HMCIHOJB30BaHBI I CO3JaHUS
0ojee CpaBeIMBOTO M YCTOMYMBOTO OOIIECTBA IMyTEM MOHUMAHUS MCUXOJIOTHUECKUX
(GakTOpoB, BIUSIOMIMX HAa SKOHOMHUYECKOE TIOBEICHUE M COIMAIBHBIC OTHOIICHHS.
Hampumep, moHnManue 3MONMOHATLHBIX W KOTHUTHBHBIX MCKXCHHM, KOTOPHIE MOTYT
NPUBOJUTh K HEBEPHBIM (DMHAHCOBBHIM PEIICHHUSIM, MOXET IIOMOYh B pa3paboTke
nporpaMMm (UHAHCOBOW TPAMOTHOCTH W TIOBBINICHWH (PUHAHCOBOW OTBETCTBEHHOCTH
HaceneHus. CoIManbHBIE HOPMBI W IIEHHOCTH TAaKXE WIPAOT BAXHYIO pOJIb B
(GOpMHpPOBAaHUHM DKOHOMHYECKOTO TIOBEJACHHMS M  OTHONICHHWS K  COIMAJIbHOM
CIPaBEVIMBOCTH. VI3ydeHHE 3THX HOPM MOXKET IOMOYb B pa3pabOTKE Iporpamw,
HampaBlIEHHBIX HA W3MCHECHHWE OOIECTBEHHOT0O MHEHHS U co3JaHue Oosee
CIpaBeIUIMBOTO M yCTOWYHMBOro oOmiecTBa. Hampumep, moHUMaHWE TOrO, Kak
CTEPEOTHITHI U TIPEJPACCYAKH BIUSIOT HA OTHOIICHHUE K PA3HBIM COIMAILHBIM TPYyTIIIaM,
MOXKET TIOMOYb B pa3paboTKe mporpamMm OOpbObI ¢ AUCKPUMHUHAIIMEH W MPOJIBHKCHUS
U7Ieil TOJIEPAHTHOCTH U PABEHCTBA.

BJIOK 4
Bormpocsl NOBBILIEHHON CIOXKHOCTH KOMOMHUPOBAHHOI'O TUIIA
HNucTpyknus:
Bricokuii ypoBeHb. 3ajaHue ¢ pa3BEpPHYTBIM OTBETOM. Bpems Ha BeimosiHeHHe 5-10
MUHYT.
[Ipu pemiennn Kerica UCTIOIB3YHUTE 3HAHUS O TICUXOJOTMYECKUX OCOOCHHOCTSAX U 3HAHUS
0 ncuxojoruu. [Ipennoxure peasucTUYHbIE M NPAKTHUYHBIE PELIEHUS, KOTOPbIE OHU
MOT'YT IPUMEHUTH B CBOECU CUTYALIUU.

Keiic 1:

Curyanusi: UuBectrop MBan kynun akiuu komranuu X 1o 1eHe 100 pyOneit 3a
mTyKy. Uepes Mecsil 1iena akiuil ynana g0 80 pyOseil. iBan oTka3biBaeTcs MpoJ1aBaTh
aKLWHU, CYUTasA, YTO 1I€Ha CKOPO MOJHUMETCS 10 MPEKHEro ypoBHsa. OH OOUTCS MOHECTH
YOBITKHM OT MPOIAKH.

Bonpocs! A5 aHau3a:

Kakoi1 ncuxonornueckuii MEXaHU3M JEUCTBYET B 3TOM CUTyaLMu?

Kak cTpax nepen yObITKaMu BIMSET HA IPUHATHE (PUHAHCOBBIX PEIICHUIN?

Kakx nomous MBaHy mpeosiosieTb SMOLMOHANBHBIN Oaphbep W MPUHATH PAIlMOHAIBHOE
peuieHue?

Kakue crparerun moBeleHHS MOXHO PEKOMEHAOBATb HMHBECTOpaM, YTOObI
MUHUMU3UPOBATH BIMSIHUE SMOLUNA HA (DMHAHCOBBIE PEIICHUs?

9TaJJOHHBIH OTBET:

B nannoit curyanmm VIBaH UCHBITBIBACT CTpax Iepell YOBITKAMH, YTO SIBJISCTCS
paclpoCTpPaHEHHBIM TICUXOJOTUYECKUM MEXaHU3MOM, BIMSIONIMM Ha MPUHATHE
¢buHaHCOBBIX pemeHuii. CTpax 3acTaBiIICT €ro JIepKaTh aKIUuH, TaKe €CIIU OHH TePSIOT
B IlIEHEe, B HaJexJae Ha Oyjayiiee mnobimieHHe. OAHAKO 3TO MOXKET MPUBECTH K
YBEJIMYCHHUIO YOBITKOB, €CJIM II€HA aKIui OyJeT MPOJ0JDKATh MajgaTh. YToOBI MOMOYBL
NBany npeosoneTh 3MOIMOHANBHBIN Oapbep, HEOOXOUMO MOMOYbL €My PAIMOHAIBHO
OIICHUTh CUTYyallMIO. BaXXHO OOBSICHUTH, YTO HEBO3MOXKHO MPEIOTBPATUTHh YOBITKA Ha
BCEM DPBIHKE, HO MOXXHO MUHUMH3UPOBATHh WX, MPOJaBas aKUHUHU B ClIy4yae CHIKCHUS
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IIEHbl W TIEPEHANpPaBIIsAs CPEACTBA B OoJiee MEPCHEKTUBHBbIE MHBeCcTUlIMU. MHBecTopam
PEKOMEHIYETCSl Pa3BUBATh CTPATETHUYECKOE MBIIUICHUE, CTABUTh LEJIW U ILIAHUPOBATH
WHBECTUIIMM HA JOJTOCPOYHYIO TEpPCIEeKTHUBY, YTOOBI MUHUMHU3UPOBATH BIIUSHHE
AMOITMI Ha MPUHATHE (PUHAHCOBBIX PEIICHUN.

Keiic 2:

Curyanusi: AuHa paboraer B pupme Y yxe 10 ner. Eil npennarator 6oJjiee BBICOKYIO
3apIuiaTy ¥ UHTEPECHYIO JOJDKHOCTh B Jipyrod ¢upme. OnHako AHHA OTKa3bIBAeTCS,
cyuTas, 4To € KOM(pOPTHO Ha MPEKHEM MecTe PaboThl U OHA HE XOUET MEHSTh CBOMU
YCTOSIBIIUIACS] 00pa3 >KU3HHU.

Bonpoce! ais anaausa:

Kakoil ncuxonornyeckuii MEXaHu3M JEUCTBYET B 3TOM CUTyaluu?

Kak a¢dexT npuBs3aHHOCTH BIMSET HA NPHUHATHE PEIICHHUH O CMEHE padOThl WIH
Kapbepbl?

Kak nmomMoubr AHHE TEpPEOCMBICIIUTH CBOIO CHUTYyallMI0 W TMPUHATH pEIICHUE, KOTOpOe
OyJIleT COOTBETCTBOBATh €€ MHTEepecam?

Kakue (hakTopbl Hy»XHO YYUTBHIBaTh TMPU MPUHATHU PEIICHUA O CMEHE PaOOThI WU
Kapbepbl?

JTaJIOHHBIN OTBET:

B nanHo# cuTyanum AHHY yJIep>KHBAEeT OT CMEHbI paboThl 3P ekt npuBsizaHHOCTH. OHa
IOPUBBIKIA K YCTOSIBIIEMYCSl 00pa3y >KU3HU U HE XOYET MEHAThCA, HECMOTpsl Ha Oosee
BBITOJIHBIE YCJIOBUS B JIpyroil ¢pupme. DPQPekT npuBsI3aHHOCTH MOXKET MEIIATh JIIOISIM
NPUHUMATh PELICHUs, KOTOPblE MOTYT NPUHECTH UM IIOJb3y, HO TPEOYIOT BbIXOJa U3
30Hbl KOoM$opTa. YToObl NMOMOYb AHHE MEPEOCMBICIUTh CBOIO CHUTYalUI0, Ba)KHO
OMOYb €1 B3IJIIHYTh Ha €€ Kapbepy ¢ Oosee MpOKoM mnepcrektuBbl. Heobxoanmo
pPaccMOTpeTh €€ JIOJITOCPOUYHBIE LENH, MOTEHIUaN i Npo(ecCHOHATBLHOTO pocTa U
BO3MOXKHOCTH JUIsl camopeaiu3anud. BakHo 0OBSICHHUTH, 4TO CMEHa pabOThl MOXKET
IPUHECTH HE TOJIBKO (PUHAHCOBBIE NMPEUMYIIECTBA, HO U HOBBIC OIBIT, 3HAHUA U
BO3MOKHOCTH JUIsl pa3Butus. [IpuHnmMas pemienue o cMeHe padoThl, BAXKHO YUYUTHIBATD
HE TOJBKO 3apIUIATy U JOJKHOCTh, HO M KOPIIOPATHUBHYIO KYJIBTYPY, BO3MOXKHOCTH IS
po(ecCHOHATBHOTO POCTa U COOTBETCTBHUE JIMYHBIM LICHHOCTSM.

Keiic 3:

Curyauusi: B MarasuHe npejcTaBlieHbl JBa aHAJIOTMYHBIX TOBapa — IMPOCTOM u Oosee
noporoii. [lokynarens BbIOMpaeT Oosiee JOpPOrOi TOBap, CuUUTas, 4TO OH OoJee
KAYECTBEHHBINA U TIPECTUKHBIM.

Bonpocs! st anaausa:

Kaxkue ncuxonorunueckue GakTopbl BIUSIOT Ha BIOOP OTPEOUTENS?

Kak mapkeTonoru uCnoiab3yroT MCUX0JIOTHYECKUE MPUEMBI JIJIs1 YBEIIMYEHUS TTPOIaXK?
Kakue ctparerun moBeaeHHST MOTYT MOMOYbL IOKYHATENI0 CJieJlaTh pallMOHaTbHbIN
BBIOOD?

Kax sxoHOMHYECKast ICUXOJOTHUS MOXKET MOMOYh MOTPEOHUTENt0 co3/1aTh Y((HEKTUBHBIN
OXOJKET M YIPABJIATH CBOMMH (DMHAHCOBBIMHU pecypcamu’?

JTaJIOHHBIN OTBET:
B nanHoMm ciiydae, mokynaTenb pyKOBOACTBYyeTcs “Addexrom npuBszku” U “addexrom
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opeoja”. Jloporoii ToBap BOCIPHHHUMAETCS Kak 0oJiee KAUYECTBEHHBIM M IMPECTHKHBIM,
HECMOTPS Ha OTCYTCTBHE (DAKTUYECKUX J0KA3aTEIHCTB. MapKETOIOTHU UCIIONB3YIOT ITH
TICUXOJIOTUYECKUE TIPUEMBI, CO3/1aBas YHUKAJIbHBIA U3aiiH, OpeH]] U MapKETUHTOBBIC
KaMIaHW¥M, YTOOBl TPHUAATh JOPOTUM TOBapam aTMocdepy OKCKIIO3HUBHOCTH W
npectmka. UYToObl clmenaTh paldOHATBHBIA BHIOOP, IMOKYMATETI BAXXHO IPOBECTH
CPaBHUTEBHBIA aHAJIN3 TOBAPOB, YUUTHIBAS MX (DYHKIIMOHAIBLHOCTh, KAUYECTBO, IICHY H
COOTHOILICGHHE  II€HA-KauyeCTBO. ODKOHOMHUYECKAs TCUXOJIOTHSI MOXET IOMOYb
notpebutento  co3narb IG(PEKTUBHBINA  OIOJKET, YYUThIBasg €ro (uHaHCOBbBIC
BO3MOYXHOCTH, TTOTPEOHOCTH M IIEHHOCTH. BaXkHO MIaHUPOBATh PacXo/Ibl, OTCICKUBATH
JIOXOJIBl M PacX0JIbl, OTKa3bIBaTh OT UMITYJIbCHBHBIX TIOKYIIOK M CO3/1aBaTh MPUBBIYKY K
SKOHOMUH.

Keiic 4:

Curyauus: Crygent mutpuil noayuwn ctuneHauto. OH pemun noTpaTuth €€ Ha
MOKYTIKY HOBOTO Telie(hoHa, XOTS €ro cTapbiid TenedoH eme padboTaerT.

Bomnpocsl 1is1 ananau3a:

Kak Bmmsier otcyrcTBHe (DMHAHCOBOM T'PAMOTHOCTH Ha TPHHITHE (DUHAHCOBBIX
penieHuii?

Kaxkue ncuxonorudeckue GakTopsl CHOCOOCTBYIOT UMITYJIbCUBHBIM MOKYIIKaM?

Kak MOHO MOBbICUTH ()MHAHCOBYIO IPAMOTHOCTh CTYJACHTOB U MOMOYb UM YIPaBIAThH
CBOMMH JICHE)KHBIMH peCcypcaMu?

Kakue mnporpamMmmbl (QUHAHCOBOM TPAMOTHOCTH MOXKHO pEaM30BaTh B Y4YEOHBIX
3aBeCHUIX?

9TaJJOHHBIH OTBET:

JIMUTpUiA, TOJYYHB CTUIICHAMIO, PEIIMJI KYIMH HOBBIM TejaedOH, XOTS CTaphlil elie
pabounii, YTO SBISETCSA NPUMEPOM OTCYTCTBHS (PHHAHCOBOM TpamMoTHOCTH. OH
MOTAJICSI UMITYJIbCUBHOMY JKCIIAHHIO IIPUOOPECTH HOBBIM TaKET, HE YYUTHIBas
JOJITOCPOYHBIE  (DMHAHCOBBIE IIEMM M BO3MOXHOCTh  COKOHOMHTH  JICHBIH.
[Tcuxomornueckue (akTOPhI, CIIOCOOCTBYIONINE UMITYJIbCUBHBIM IMOKYIIKaM, BKIIFOYAIOT
B ce0s KelaHUE IMOJYyYUTh MIHOBEHHOE YJIOBOJIBCTBHE, BIUSHHUE PEKIaMbl U
MapKeTHHTa, a TaKXKe COI[MAJIbHOE JABJICHHE M CTpeMjeHue K KoHdopmuszmy. UToObl
MOBLICUTh ()MHAHCOBYI0 TPAMOTHOCTh CTYACHTOB, Ba)KHO IMpENnojaTh MM OCHOBBI
(HMHAHCOBOTO IJIAHUPOBAHUS, YIIPaBIEHUS OIOJKETOM U MHBECTHpPOBaHUS. B ydueOHBIX
3aBEJICHUSIX MOYKHO Peain30BaTh MPOorpaMMbl (PMHAHCOBOW I'PaMOTHOCTH, BKJIFOYAIOIIINE
B ce0s JIeKIMW, TMPAKTUYECKUE 3aHATHS U CUMYJSIUU, a TakXkKe MPOBOIUTH
KOHCYJIbTallMM ¢ (PMHAHCOBBIMH CIIEIIUAIUCTAMH.

BJIOK 5 IIpumepHbie Bonnpochl k 3k3ameny (11-b1ii cemecTp):
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BOHpOCI)I K 3K3aMCHY I10 JUCHUIIJINHC «DKOHOMUYECKAS TICUXOJIOTHS)

1. O6BekT, npeaMeT, 3HaUeHUe 1 3a/1a4l SKOHOMUYECKON MCUXOJIOTUH

OTanoHHBIA  OTBET: OKOHOMHYECKAas TIICHXOJIOTHS HM3y4aeT  B3auMOJICHCTBHE
MICUXOJIOTUYECKHUX u HKOHOMHUYECKUX dakTopoB B MOBEJCHUU
yenoBeka. OObEKTOM HUCCIEOBAaHUS BBICTYIIAET SKOHOMUYECKOE MOBEICHUE UHANBUIOB
U Tpynn B YCIOBUSIX pbIHKA, BKJIIOYAsl MPOLECChl NOTpeOIeHUs, cOepexeHus,
UHBECTUPOBAaHUS M TPYNOBOM  JesATenbHOCTH. [Ipeamer HAyKm ~ OXBaThIBAET
IICUXOJOTUYECKHE MEXAHU3MBbI MPUHATUS PEIUECHUM, BIUSAHUE ACHET U SKOHOMHUYECKUX
MHCTUTYTOB Ha CO3HaHHE, a TaKkKe (OPMUPOBAHUE SIKOHOMUYECKHX yCTaHOBOK.
3HaYE€HHUE TUCUUIUIMHBL 3aKJII0YAeTCsl B IMOHUMAHUU HPPALUOHAIBHBIX AaCIIEKTOB
SKOHOMHUKH, KOTOpbIE HE OOBSICHSAIOTCS TpaJAWLMOHHBIMU TeopusiMu. Hamnpuwmep,
noBesieHueckas s3koHomuka (Kaneman, TBepcku) mokasasa, 4To JIOJIU 4acToO IEUCTBYIOT
BOIIPEKU JIOTUKE MAKCUMU3ALMKU BBIFOAbl. JTO Ba)XHO JJII MApKETUHIA, FOCHOJUTUKH
(Hanmpumep, NEHCUOHHBIE HAKOTUICHHS) U (PMHAHCOBOTO KOHCYJILTUPOBAHUSI.
OcCHOBHBIE 3aJa4H:
« AHanu3 MOTHUBAIIMM SKOHOMHUYECKOTO TMOBEACHMs (IOoYeMy JIIOAU TPATAT WIH
KOIIAT).
« H3ydyeHue BoCHpUSTHS PUCKOB M HEOIPEACIEHHOCTH (HapUMeEp, CTpax MOTephb).
« PazpaGoTka MeTOIOB KOPPEKIMH HEPAaLMOHAIBHBIX (PUHAHCOBBIX pEIICHUN
(TexHuKHU "HymKUHTA").
« HccnenoBaHnne  cOUMANbHO-3KOHOMUYECKHX  YCTAaHOBOK  (OTHOLUIEHUE K
HEPABEHCTBY, HAJIOTaM).
TakuMm 00pa3oM, PKOHOMHUYECKAsT IICUXOJOTHS CBS3bIBAET MHUKPOYPOBEHb (JIMYHBIE
pelieHHs]) ¥ MAaKpOypOBEHb (PBIHOYHBIE MPOLECCHI), MOMOras CO03[aBaTh OoJjee
3¢ PpeKTUBHBIE PdKOHOMUUECKUE MOJIEIH.

2. MeTomog0oruueckue OCHOBBI DKOHOMUYECKOU IICUXOJIOTUU

OTanoHHBIA  OTBET: MeToAoJorus HIKOHOMHYECKOM  MCHUXOJOTHM  Oasupyercs
Ha MEXIUCIMUIUIMHAPHOM TIOJIXO0/Ie, OOBEIUHSIONIEM IICUXOJOTHI0, 3KOHOMUKY H
coruonoruto. KiroueBoil MpuUHIUIT — OTKa3 OT a0CONIOTHOM parmoHaibHOCTH "Homo
economicus". BmecTo 3TOro axieHT JaenaeTcss Ha OTPAaHWYEHHOW palMOHAJIBLHOCTH
(CaitMOH), SMOLIMSX U COLUAIBHBIX BIUSHUSX.
TeopeTnueckre OCHOBHI:
1. TloBenenueckass skoHomuka (Kaneman, TBepcku) — wH3ydyaeT KOTHUTHUBHBIC
UCKaKEHUS (IBPUCTUKH, dID(PEKT pamMKn).
2. Teopus comumanbHOro oOMeHa (XOMaHC) — aHaIM3UPYeT B3aUMOJCHCTBUSA B
TEPMHUHAX BBIFOJI/U3ACPIKEK.
3. Ilcuxonoruueckue Tteopun wmotuBauu (Macnoy, I'epubdepr) — O0OBACHSIOT
TPYJOBOE U MOTPEOUTENHCKOE MOBEJCHUE.
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®dunocodckre MPUHIINIIBL:
« JleTepMHUHU3M — 3KOHOMHYECKOE TOBEJCHHE OOYCIOBJICHO BHEITHUMHU (PHIHOK)
Y BHYTPCHHUMH (YCTAaHOBKH) (haKTOpaMHU.
o CyOBEKTHOCTb — UYEJOBEK HE NAaCCUBHBIA OOBEKT, a AKTUBHBIA YYacCTHUK
SKOHOMHUYECKUX MPOLECCOB.
MeTonoa0rusi TO3BOJISIET COYETATh IKCIIEPUMEHTHI (HalpuMep, J1a00paTOpHbIE UTPbl HAa
JIOBEpUE) C aHalu30oM pealibHbIX JaHHbIX (Big Data o mnokymnkax), obecreuuBas
KOMILJIEKCHOE TOHUMaHUE YKOHOMHUKO-TICUXOJIOTHYECKUX SIBJICHUIA.

3. MeToabsl SJKOHOMHUYECKON TICUXOJIOTHHN

TaJIOHHBII OTBET:

B »KoOHOMHWUYECKOI TICUXOJIOTUN

MIPUMEHSIOTCSI KAUECTBEHHBIC, KOJTMYECTBEHHBIE U SKCIIEPUMEHTAIBHBIC

METO/IbI:
1. DKcriepuMEeHTHI:

o JlaGopaTtopHble (MUrpbl Ha pacOpeliesieHue PECypcoB) —  BBISIBISIIOT
CKJIOHHOCTbH K COTPYAHHUYECTBY MU KOHKYPEHIUH.

o Ilonesbie (A/B-TecTpoBaHHe LEH B Mara3MHax) — H3Y4alT pealbHOE
NOBEJICHHE.

2. Onpocsl U aHKETUPOBAHMUE:
o HW3mepsitoT puHAHCOBBIE YCTAHOBKH (HAIIpUMeEp, OTHOIICHHUE K KPEIUTaM).
o Ilpumep: mxkansl ckoHHOCTH K prucky (DOSPERT).
3. IlcuxonmnarHocTuka:
o TecTbl HA UMITYJTLCUBHOCTD, (PUHAHCOBYIO IPAMOTHOCTD.
o IIpoeKTuBHBIE METOJIUKU (aCCOIMALIUU C ICHBIAMM).
4. KadecTBEHHBIE METObI:
o ['myOuHHBIE HHTEPBBIO (HAPUMED, O CTPATETUIX COCPEIKEHUN).
o DOoKyC-TpyNIbI JUIsl aHAIIA3a BOCTIPUATHS OPEHIOB.
5. DKOHOMMKO-MaTeMaTUYECKOE MOJEIUPOBAHUE:

o Teopus wurp (IuiaemMma 3aKIOYEHHOTO) — MPOTHO3UPYET CTPAaTEruu
OBEIACHUS.
[Ipeumy11ecTBO CMEIIAHHBIX METOJOB — B COYETAHUM TOYHOCTH KOJIMYECTBEHHBIX

JAHHBIX C TIIyOMHOW KaueCTBEHHBIX insights.

4. TlpennochUIKK CTAaHOBJICHUSI SKOHOMUYECKOM MCUXOJIOTUU U €€ TIEPUOn3allns
DTaJOHHBIN OTBET:
DKOHOMMUYECKas MICUXOJIOT U chopmupoBaach Kak HayKa Omaromaps
Py TPEANOCHUIOK:
1. Kpuruka mogenn Homo economicus — HECITOCOOHOCTh KJIACCHYECKON SKOHOMHUKH
00BSICHUTH HUppaIlMOHAILHOE TTOBE/ICHHE (HaIpUMED, TAHUKY Ha PhIHKAX).
2. Pa3BuTue SKCHEPUMEHTAIBHON IMCHUXOJOTUU — UCCIEIOBAHUSA BOCIPUATHUS PUCKA
(Kaneman), motuBanuu (JIeBun).
3. Coumonoruyeckue teopuu (Bebep, 3ummens) — aHanu3 BIMSHUS KYJIbTYpbl U
pENUru Ha SKOHOMHUKY.
4. TlpakTuyeckue 3amnpochl — HEOOXOJAMMOCTh MPOTHO3UPOBATH MOTPEOUTETHCKOE
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IIOBEJICHUE, YIIPABJIATh TPYAOBOW MOTUBALIUEH.
[Tepuonuzanust pa3BUTUS TUCLHHUILINHBI:
o [ sran (komen XIX — mauamo XX BB.) — mepBbie paOOThl O TICUXOJOTHUU JCHET
(Bummens «Dunocodust ASHET»), H3yYCHUE TPYI0BOM MOTHBAITUH.
« 1II sran (1950-1970-e¢) — odopmieHue Kak CaMOCTOSITEIBHON HAyKH: TPYIbI
Katonsl (George Katona) o MaccoBOM 3KOHOMHUYECKOM ITOBEACHUH.
« I »ran (1980-2000-¢) — «moBeaeHUYECKas PEBOJIIOLMSA»: TEOPUS NEPCHEKTUB
(Kaneman), mentanbsubie cueta (Tanep).
« IV »sran (¢ 2010-x)— wuHTErpamusi ¢ HeWpoHaykamMu (HEMPOIKOHOMHUKA),
ucnoibs3oBanue Big Data.
CoBpeMeHHBIN 3Tal XapaKTepus3yeTcs MPUKIATHON HANpaBICHHOCTbIO — MPUMEHEHHE
3HaHUI B MApKETUHTE, TOCTIOTUTUKE (HATPUMED, IEHCUOHHBIE MPOTPAMMBI).

5. @opMUPOBAHUE OCHOBHBIX TEOPUN SKOHOMHUYECKOHN IICUXOJIOTUU
DTaJIOHHBIN OTBET:

KirroueBble T€OpUH TUCHUIIIIMHBI BO3HUKIIM HA CTHIKE IICUXOJIOTUU U S3KOHOMMKHU:

1. Teopus mepcnextuB (Prospect Theory, Kanmeman u Tepcku, 1979)— mronu
OLICHUBAIOT [TOTEPH U MPUOOPETEHUST ACUMMETPUYHO:

o Henpustue moreps — 601b oT morepu $100 cuiabHEe, 4eM pajoCcTh OT
noxydenus $100.
o  O((hEeKT yBepeHHOCTH — NPEANOYTEHNE TAPAHTUPOBAHHBIX BBITOJ] PUCKY.

2. Teopuss mentanbubix cuetoB (Tanmep, 1985) — UHAMBUIABI MBICIEHHO Pa3aeisOT
JNEHbI'M Ha «cueTtay (OroKeT, cOepexeHus), 4ro BeAET K HPpPalMOHAIbHBIM
penieHusM (Hanpumep, Tpata MpeMUr Ha POCKOIIb).

3. DBPUCTUKM W KOTHUTHUBHBIE HCKKEHHUS — YNPOIIEHHBIC MpaBujia PUHITHSL
pELIEHUM:

o OBpUCTHKA JOCTYHMHOCTH — OLIEHKAa BEPOATHOCTH COOBITUH MO JIETKOCTU
BCIIOMUHAHUSA (HAIIpUMED, CTpax aBHaKaTacTpod mociae HOBOCTEH).

4. Teopus noarankuBanusa (Nudge Theory, Tanep u CaHcTeiiH) — MATKOE BIHUSHUE
Ha BbIOOp Oe3 3ampeToB (HampuMep, ohopMIICHHE TOIITUCKH 110 YMOTYAHHIO).

OTH TEOpHM JIErNIM B OCHOBY IIOBEJIEHUYECKOW SKOHOMHUKH, HM3MEHUB IOAXOAbl K
MapKETUHTY, TOCPErYJMPOBaHUIO U ((MHAHCOBOMY TUIAHUPOBAHUIO.

6. CTaHOBJIEHNE OTEYECTBEHHON YKOHOMUYECKON IICUXOJIOTHH
DTaJOHHBIN OTBET:
B Poccum sxoHOMHYECKash TCHXOJOTUSI pPa3BUBAjach B YCIOBHUSAX TpaHChHOpMaILUU
SKOHOMUKH:
« CoBeTckuil MNEpPUOJ — HCCIEAOBaHUS BEIHUCh B paMKax IICUXOJIOTMU TpyJa
(Knumosg, [111aTOHOB), HO ITHOPUPOBAJIN PHIHOYHBIE ACIIEKTHI.
« 1990-e roabI — OJ1 BIUSIHUEM PHIHOYHBIX PEPOPM U3YUaTHCh:
o ApanTanus HaceJeHUs! K HOBBIM SKOHOMUYECKUM YCIOBUSIM.
o {DeHOMEH «UETHOKOBY — MCUXOJIOTUS MEJIKOTO PEAPUHUMATEIbCTBRA.
« 2000-e romel— PpOCT HHTEpeca K 3amaJHbIM TeopusiM (MOBEIAEHYECKas
SKOHOMUKA), HO C aKIICHTOM Ha CIIeHU(PUKY POCCUHCKOTO MEHTAIUTETA!
o HenoBepue k puHAHCOBBIM UHCTUTYTaM (OaHKaM, CTpaxOBKaM).
o CKJIOHHOCTb K HAIMYHBIM COEPEKEHUAM («B UYIOK»).
« CoBpeMeHHbIE HCCIEOBaHUS — MPUMEHEHUE TOBEACHYECKUX METOJIOB B
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TOCTIOJUTHKE (HAIpUMep, HAJOTOBBIE YBEIOMIICHHSI C COITMATIbHBIMU HOPMaMHU ).
OreuecTBeHHasl IIKOJIA OCTA€TCS MEHEe pa3BUTOM, YeM 3amajiHasi, HO aKTHUBHO
VHTETPUPYET MUPOBBIE JTOCTHKECHUS.

7. OcHOBHBIE TPOOIEMBI HKOHOMUKO-TICUXOJIOTHYECKUX HCCIETOBAHUN
DTalOHHBIN OTBET:
CoBpeMEHHbIE UCCIEI0BAHMS CTAIKUBAIOTCS C PSIIOM METOJO0JIOTUYECKUX U ITUUECKUX
npoonem:
1. Penpe3eHTaTUBHOCThH AAHHBIX — JAOOPATOPHBIE SKCIEPUMEHTHI (HAIIPUMED, UTPhI
C JICHbI'aMM) YaCTO HE OTPAXKAIOT PEabHOE MOBEICHUE.
2. Kynbrypssle paznuuus — 3QGeKTbl, BbISIBICHHbIC HAa 3aMaHBIX BRIOOPKAX, MOTYT
He padoTaTh B A3un unu Poccuu (HanmpumMep, OTHOIICHHUE K JA0JTaM).
3. DTudeckue AUJIEMMbl — MAHUITYJISIIIMS TOBEJICHUEM Yepe3 «HYHKUHT (Hampumep,
aBTO-TIOJIMTMCKH ) TPAHUYUT C HAPYIIEHUEM CBOOOIBI BHIOODA.
4. JIUHAMHUYHOCTh DSKOHOMHUYECKOW Cpeibl — OBICTpOE WU3MEHEHHE TEXHOJOTUN
(xpunToBanmtoThl, Al) TpeOyeT MOCTOSTHHOTO OOHOBIICHUS TECOPHIA.
5. U3mepenne CyObEKTHBHBIX (PAaKTOPOB — CJIOXKHOCTb OIICHKHM YCTaHOBOK
(HampuMep, «CIpaBeINBas LIEHa») B KOJIMYECTBEHHBIX MOJIETSAX.
[lepcniekTUBHBIE HANpPABIEHUS PEIICHUS — UCIOIb30BaHUE LU(PPOBBIX CIEIOB (JIaHHbIE
CoIICeTEeM, TPaH3aKIIUI) U KPOCC-KYJIbTYPHBIE UCCIEIOBAHUS.

8. DKOHOMHUYECKOE CO3HAHUE KaK OCHOBHAsl KaTeropus
DTaJOHHBIN OTBET:
DKOHOMUYECKOE CO3HAHUE — CUCTEMa TNPEJICTABIICHUN, IIEHHOCTEW W CTEPEOTHUIIOB,
OTIPEEISIONUX OTHOIICHHE YEJI0BEKa K SKOHOMUYECKUM SIBJICHUSIM.
Crpykrypa:
« KOrHUTHBHBIN KOMIOHEHT — 3HaHUSI O JEHbrax, Hajorax, UHQIAIUU (Harpumep,
Bepa B «TBEPJIBIN pyOIIbY).
«  DOMOIMOHAITHHBIA KOMIIOHEHT — TPEBOTA M3-3a J0JITOB, YAOBOJIBCTBUE OT MOKYTIOK.
+ lleHHOCTHO-MOTHBAIMOHHBIN — MPUOPUTETHI (Kapbepa VS. CEMbsi), YCTAHOBKH Ha
norpebeHne/coepexeHue.
[Tpumeps! mposiBIICHUSA:
« B oOmectBax ¢  Bbicokod  HeompenenéHHocteto  (Poccus  1990-x)
npeo0iafaeT KpaTKoCpoOUHast OpueHTaus («<GKUBEM OJTHUM JHEMM).
« B mporecTaHTCKMX KyJIbTypaXx — CBs3b TpyJa M ycmexa («4eM ycepaHee
paboTaenib, TeM OOJIbIIIE 3apabOoTaCIIIb).
N3yuenne S5KOHOMUYECKOTO CO3HAHUS TOMOTAET MPOTHO3UPOBATH PEAKIIMKM Ha KPU3HCHI,
NIEHCHOHHBIE PeOPMBI U APYTHE U3MEHEHUS.

9. DKOHOMHYECKOE MBIIIVICHHUE U €T0 COCTaBIISIOIINE

OTalIOHHBIN OTBET:

DKOHOMHUYECKOE MBIIIJICHUE — CIIOCOOHOCTh aHAIM3UPOBATh XO3SHCTBEHHBIC MPOIIECCCHI
U IPUHUMATH PAllHOHAIBHBIC PEIICHHMS.

KiroueBble KOMIIOHEHTHI:

1. KorHutuBHass THOKOCTh — YMEHHE TMEPEKII0UaThCS MEXAY CTPaTeTHUsIMU
(Hanpumep, cOepeKeHUE VS. THBECTUPOBAHUE).
2. KpuTudHOCTH — OIIGHKa JOCTOBEPHOCTH  3KOHOMHYECKOW  HMH(popManuu
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(HampuMep, pacro3HaBaHue (UHAHCOBBIX MUPAMUL).
3. [Iparmatusm — pacu€r BbeITOI/M3NEpPKEK (CTOMT nu OpaTh KpemuT mon 20%
roJIOBbIX?).
4. TIporHOCTUYHOCTb — MPEABUJCHUE MOCIEACTBUI pEIICHUI (HampuMmep, BIUSHUE
UH(DIAUMN HA HAKOIUJIEHUS ).
THITBI 9KOHOMHUYECKOTO MBIIUICHUS:
« IlpennmpuHrMaTENbCKUIM — OPUEHTALINMSI HA MHHOBALIMM U PUCK.
e AJMUHUCTPATUBHBIN — aKIIEHT HAa CTA0OMJIBHOCTb U KOHTPOJIb.
« IloTpebuTenbCkuii — MOUCK JIMYHOM BBITOblI TP MUHUMU3ALIMK 3aTpaT.
Pa3BuTHe 3TUX HaBBIKOB — 1I€JIb NPOrpaMM (PUHAHCOBOM IrPaMOTHOCTH.

10. DxoHOMHUYECKOE TIOBEICHHE Kak 0a30Basi KATErOpusi
OTaJIOHHBIN OTBET:
DKOHOMUYECKOE TOBEJCHUE — JEHCTBUS MHIMBHUJIOB U TPyMI B cepe mpous3BOJICTBA,
oOMeHa, MOTpeOICHUS U HAKOTUJICHUSI.
@DaKTOpPHI BIUSIHUSA:
« JIuyHOCTHBIE — TEPIUMOCTD K PUCKY, UMITYJIbCUBHOCTD.
« CoumanbHble — HOPMBI (HAIPUMED, «KUThb B KPEUT — CTHITHO»).
« HHcTuTynMoHaNbHBIE — 3aKOHBI, HAJIOTOBAas CUCTEMA.
Turnbl MOBEACHMUS:
1. PanuoHanbHOE — BBHIOOP ONTHUMAILHOTO BapuaHTa (CpaBHEHUE LIEH Tepea
HOKYTIKOM).
2. UppanumoHaibHOE — TOJ BJIUSHUEM OMOUUK (UMITYJIbCUBHBIE TpaThl) WIH
CTEPEOTHUIIOB («JI0POroe = KaueCTBEHHOE ).
3. JleBMaHTHOE — YKJIOHEHUE OT HAJIOTOB, MOILIEHHUYECTBO.
[Ipumeps! ucciie10BaHMI:
« Tlouemy mroau neperyiadynuBaroT 3a OpeHIb1?
« Kak crpax notepb MeniaeT ”HBECTUPOBAHUIO?
[ToHumMaHue STHUX 3aKOHOMEPHOCTEH HCHOJIB3YETCSd B MAPKETHHIE, PEryJIUpPOBAHUU
(MHAHCOBBIX PHIHKOB M COIMAIILHOM TOJUTHKE.

11. KorHuTuBHBIE (PAKTOPBI SKOHOMUYECKOTO TTOBEACHUS

DTaJOHHBIN OTBET:

KornutuBHble (PakTOpbl SKOHOMHUYECKOIO TMOBEIECHMSI CBS3aHbl C IpolleccaMu
BOCIIPUSTHS, aHAJIU3a U MPUHATHS pEIICHUN B SKOHOMUYECKOM cepe. OHU BKIIOYALOT:

« PanuoHanbHOCTh M OrpaHUYeHHYI0 panuoHanbHOCTh (. CaliMoH) — uenoBek
CTPEMHUTCSI K ONTHMAJBHBIM pEHICHUSIM, HO HU3-3a HEMOJHOW HHMOpMAIuu U
KOTHUTHUBHBIX OTPAaHUYEHUN JIEMCTBYET B paMKaX «yJIOBIETBOPUTEIBHOTO
BBEIOOpAY.

o DOBpUCTUKM W KOTHUTUBHBIC HcKaxeHwus (/. Kaneman m A. TBepcku) — mroau
UCIIOB3YIOT YIPOILEHHBIE CTpaTeruu (HarpuMep, NOCTYIMHOCTb, SIKOPEHUE), YTO
MPUBOJUT K CUCTEMATUYECKUM OIIMOKAM.

« @uHaHCOBas rPpaMOTHOCTb — YPOBEHb IMOHUMAHHSA IKOHOMHYECKUX IPOLIECCOB
BIIMSET HA MOBeJCHUE (MHBECTUIINU, COEPEKEHNUS, KPEAUTHI).

« MeHTanbHble MOJEIU — TMPEACTaBICHUS O JeHbrax, pHUCKax M J0XoJax
(GbopMHUPYIOTCS MO BIUSIHUEM OIbITAa U 00pa30BaHUs.
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O1u (HaKkTOphl OOBICHSIOT, TTOUEMY JIFOJAM HE BCETJa BEAYT CeOsl KaK «pallMOHAaJIbHBIC
IKOHOMHYECKHUE areHTh» M KaK WX PEIIECHUs 3aBUCAT OT KOTHUTUBHBIX BO3MOKHOCTEH.

12. AdbdexTuBabBIC (haKTOPHI SIKOHOMUYECKOTO MTOBEICHUS
DTaJIOHHBIN OTBET:
AddexTuBHbIe (PAKTOPBI CBA3AHBI C AMOIUSAMH, KOTOPHIE BIUSIOT Ha SKOHOMHUYECKHE
pelieHust:
« DOddexr cTpaxa M KaTHOCTU — Ha (UHAHCOBBIX PHIHKAX TMAHMKA M aXKUOTaXK
MPUBOJIAT K PE3KUM KOJIEOaHUSAM IICH.
« Oddexr Bnanenus (P. Tanep) — a101u nepeoLieHUBAIOT TO, YeM 00JaAal0T, U3-3a
AMOIIMOHAJILHON TIPUBS3aHHOCTH.
« HppauuoHanbHBIi  ONTUMHU3M/TIECCUMU3M —  BJIUSIET HA  HMHBECTUIMU U
norpebieHue (HarpuMmep, CIeKyJISTUBHBIC ITy3bIPH).
e  OMOIMOHAIBHBIA MHTEIJIEKT — CIOCOOHOCTh YMPAaBIATH dMOLUSIMH MOMOTAEeT B
neperoBopax u (MHAHCOBOM TUTAHHUPOBAHUMU.
OMOIIMM MOTYT Kak MeIaTh pPalHuoOHAJIbHOMY BBIOOPY, TaK W MOTHBUPOBATH K
NEUCTBUSIM (Hampumep, a3apT B IPEANPUHUMATEILCTBE).

13. MoOTHBaIMOHHO-BOJIEBBIC KOMIIOHEHTHI SKOHOMUYECKOT'O ITOBEICHHUS
OTalOHHBIN OTBET:
DTU KOMIIOHEHTBI ONMPEIECISIOT HANPABICHHOCTh U HACTOMYMBOCTH B SKOHOMHUYECKOU
JIEATEIILHOCTH
« MotuBanus noctwkenus (J. Makkiemiana) — CTpeMIICHHE K yCIeXy BIUSET Ha
MPEINPUHUMATENBCKYH0 aKTUBHOCTb.
« Bousg 1 caMOKOHTPOJIb — BaXKHBI JJISI JIOJATOCPOYHOTO TJIAHUPOBaHMS (HAIrpuMep,
OTKa3 OT UMITYJIbCHBIX MOKYIIOK).
o IlpokpacTuHaniusi ¥ BPEMEHHBIE MPEANOUYTCHUS — CKIOHHOCTh OTKJIQJbIBAThH
pelIeHns CHIKAeT YKOHOMUYECKYH0 (D (PEKTUBHOCTD.
« BHemHsi1s U BHYTpPEHHsSII MOTHUBALMS — MaTe€pUANIbHBIE CTHUMYJBI W JIMYHAS
3aMHTEPECOBAHHOCTH MTO-PA3HOMY BIIMSIOT HA TPOAYKTUBHOCT.
Ot pakTopbl OOBACHSIOT pa3au4Msi B OKOHOMHUYECKOM TIOBEACHUHU JIIOACH C
OJMHAKOBBIMM 3HAHUSIMH, HO Pa3HOM 1LIEJICYCTPEMIIEHHOCTBIO.

14. Ilcuxonoruyeckue GakTopbl 3PHEKTUBHOCTH SIKOHOMHUECKOU IeATEIbHOCTH
OTAJIOHHBIN OTBET:
O} peKkTUBHOCTD 3aBUCUT HE TOJIBKO OT BHEIIHHMX YCIOBUM, HO U OT MCHXOJOTHYECKUX
aCIIEKTOB:
« KoruutuBHBIE CHOCOOHOCTH — UHTEJUIEKT U KPEATUBHOCTh ITIOMOTAIOT B PEIICHUU
SKOHOMUYECKHUX 3a/1a4.
e DOMOLMOHAJIbHAS YCTOMYMBOCTb — CTPECCOYCTOMYMBOCTH Ba)KHA B YCJIOBHSX
HEONPEEIECHHOCTH.
« CouuanbHble HABBIKM — yYMEHHME BECTH IIEPEroBOpHl M paboTaTh B KOMaHE
MOBBIIIAET POTYKTUBHOCTb.
« Jlokyc xontpous ([Ix. PoTTep) — mt0au ¢ BHyTPEHHUM JIOKYCOM (BEpSLIIME B CBOU
CHUJIBI) yalie J0OUBarOTCs ycrnexa.
O1u QakTopbl YUUTHIBAIOTCS B MEHEIHKMEHTE M MPOPOpUEHTAUUU ISl MOBBIILICHUS
3¢ (peKTUBHOCTHU TPy a.
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15. DKOHOMHYECKUH, ICUXOJOTHYECKHI, COIIMOJIOTHYECKUH U MOJIUTHYSCKUM MOIXO0JIbI
K U3YYEHHIO S3KOHOMHYECKOTO TTOBEICHUS

DTaJIOHHBIN OTBET:

DKOHOMUYECKOE MOBEICHUE UCCIEAYETCS C Pa3HbIX HAYUHBIX MO3UIIMI:

1. DxoHoMuYeckuii moAxo[ (palMOHANBHBIN BBIOOP) — MPEANoJiaraeT, YTo JIOAU
MAaKCUMHU3UPYIOT TMOJIE3HOCTh NP OTIPAHUYEHHBIX pecypcax. OIHAKO OH
UTHOPUPYET AMOIMHU U COLUATIbHBIC BIUSIHUS.

2. IlcuXoJIOTHYECKUd TMOJAXOJ — H3y4aeT KOTHUTHUBHBIE HWCKaKEHUS, SMOIIUH,
MoOTHBalui0 (OuxeBHopasibHas dKoHOMUKA). Ilpumep: sddexr obOnamanus,
runepO0IMYecKoe TUCKOHTHPOBAHUE.

3. Couuonoruyeckuii MOAXOJT — AakKIEHT Ha COUUAIBHBIX HOPMax, KyJIbType,
uHcturytax (M. Be6ep, I1. bypase). Hanpumep, npuBbluka KOIMUTh 3aBUCUT OT
TPaJULIUH.

4. TlonuTuyecknii MOAXOJ — AHAIU3UPYET BIUSHUE TOCYJIAPCTBEHHON MOJIUTUKH
(mamoru, cyocunun) Ha ioBeaenue ([x. Cturmum).

OTH TOAXOABI JOTONHSIOT IPYr Apyra, OOBSICHSSA pa3HbIe aCMEKThl YKOHOMHUYECKUX
pELICHU.

16. [Icuxonornyeckue acrekTbl MAKPOIKOHOMHUKNA U MUKPOIKOHOMUKH
OTAJIOHHBIN OTBET:
MukposkoHOMEKa (YPOBEHb MHIUBUIOB U GUPM):
« IloBegeHueckasi 5JKOHOMUKA — [TOYEMY JIFOJIU HE BCEr/la pallMOHAIbHBI (HalpuMep,
neperyiadyuBaroT u3-3a OPEH/IO0B).
« Teopus mnepcnextuB (Kaneman, TBepcku) — JIOAM TO-pPa3HOMY OIICHUBAIOT
NPUOBLINA U YOBITKHU.
o  DddexT noBepus — BIUICT HA CICITKH U KOHTPAKTHI.
Makpo3koHOMUKA (YPOBEHb FOCY/1IapCTBa U PHIHKOB):
+ DOKOHOMHUYECKHE HACTPOCHHS — ONTUMHU3M/IIECCUMHU3M  TOTpeOuTene u
MHBECTOPOB MeHAT BBII.
» Hppaunonansueiii axxnorax (P. lumiep) — my3slpyu Ha phIHKax M3-3a MacCOBOM
IICUXOJIOTUH.
» JloBepue K HHCTUTYyTaM — ONPEAEIISAET yCIeX JEHEKHO-KPEIUTHON MOJUTUKH.
[Icuxosorust nOMoraeT MOHATh HEOUEBUAHBIE IPUUMHBI KPU3UCOB M POCTA.

17. Tlcuxomorust BOCTIPUSATHS CUCTEMBI TOCYapCTBEHHBIX JIOX0/I0B
DTanoHHBINA OTBET:
OTHoIlIeHKE TTI0JIeH K HaJloraM U JJ0XO0/1aM roCyJIapcTBa 3aBUCHUT OT:
« CrnpaBeyITMBOCTH — €CITU TPaKJaHE BEPAT, YTO HAJIOTH PACTIPEICISIIOTCS YECTHO,
compliance Beie (Teopus k. Pon3za).
« IIpo3pauyHOCTH — CKpBITBIE COOpPBI BBI3BIBAIOT MPOTECT (HAMpPUMEpP, AKIMU3bI HA
OCH3HH).
« JlmuHO# BBITONBI — TOJJEPKKA HAJIOTOB PACTET, €CIU JIFOJAW BUIAT MX OTIAUY
(MenuiHA, 0Opa30BaHUE).
« KOrHUTHBHBIX HCKaXCHHUI — HANPUMEp, JIOAN 00Jee TYBCTBUTEIBHBI K TIPSIMBIM
Hajoram (HJIDJI), uem x kocBenubiM (HJIC).
lNocynapctBa wucnonb3ytor behavioral insights nms  moBbllieHUsT COOUPAEMOCTH
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(HampuMep, aBTOMaTUYECKOE 3al0JIHEHNE EKIapaIiyil).

18. I[Icuxonoruueckoe OTHOILIEHHE K TOCYJAPCTBEHHBIM pacxojam
DTaJIOHHBIN OTBET:
Bocnpusitue rocpacxosoB onpenenseTcs:
+  DddexroMm «becmIaTHOCTHY — THOAU TPeOYIOT OOJIbILIE COIYCIIYT, HE CBSA3BIBASI MX
C Hajoramu (WUTIO3US «UY>KUX JICHET» ).
« MUneonorueit — nubepanbl VS. COIUMAIUCTHI MO-Pa3HOMY OIICHUBAIOT POJb
rocyzapcraa.
« JloBepueM K BIACTH — KOPPYIIMOHHBIE CKaHAAJIbl CHIKAIOT TMOIIEPKKY
OIOXKETHBIX TpaT.
«  DOMOIUSAMH — HAIPUMEP, BOCHHBIE PACXOJIbI PE3KO PACTYT MOCIIE TEPAKTOB.
[lcuxomorust OOBSICHSET, TMOYEMYy TMOMYJUCTCKHE TpaThl (pa30BbIe BBHIILIATHI)
NOMyJIsSipHEE UHBECTUIIUN B HHDPACTPYKTYPY.

19. Ilcuxonmornueckre 0COOEHHOCTH PHIHOYHBIX OTHOIIICHUH
DTaJIOHHBIN OTBET:
PBIHOK — 9TO HE TOJTBKO YIKOHOMHKA, HO U TICUXOJIOTHSI:
« KoHKkypeHIus 1 cTaTyC — JIOW MOKYIAIOT JIFOKCOBBIC TOBAPHI IS IEMOHCTPAITHH
ycnexa (T. BeGraen).
« JloBepue — ocHOBa cJenok, ocobeHHo B digital-skoHomuke (pemyTtanus Ha eBay,
Airbnb).
« CragHoe TTOBEJCHUE — MOJIa Ha KPUTITOBAIIOTHI MJIM aKIIMH «MEMHBIX» KOMITAHHH
(GameStop).
« Acummerpus uHpopMaIuu — cTpax oOMmaHa BeleT K Hed(P(HEKTUBHOCTH (PHIHOK
«MMOoHOBY K. Akeproda).
MapkeTUHI aKTHBHO HCIIOJIB3YeT 3TU MEXaHU3Mbl (CTpax MPOIMYCTUTh BBHITOAY —

FOMO).

20. CyniHOCTh U MEXaHU3MbI SKOHOMUYECKOIN COLUAIN3ALNH
OTaNoOHHBIA OTBET:
DKOHOMHYECKAs COLMAIIA3AIUSA — IPOLIECC YCBOEHUS HOPM U HaBBIKOB IKOHOMHYECKOTO
OBEIACHUS.
Oransl:
1. JerctBo — (opMupoBaHHE OTHOLIEHUS K JEHbIaM 4Yepe3 CeMblo (KapMaHHbIE
JI€HBI', TIOOILIPEHUS).
2. IlompocTKOBBI BO3pacT — TMepBble (PUHAHCOBBIE pelIeHHUs (HAKOIUICHUS,
noaApabOTKM).
3. B3spocnocTs — npodeccuoHanbHas A€ATeIbHOCTb, KPEAUThI, UHBECTULUH.
MexaHU3MBI:
« llompaxaHue — 1€TH KONUPYIOT ITOBEJICHUE POIUTENEH.
« (OOpa3oBaHue — MIKOJBI U BY3bl IPENOJAIOT (UHAHCOBYIO IPAaMOTHOCTb.
« Menua u pexnama — GOpMUPYIOT TOTPEOUTENHCKUE CTAHAAPTHI.
« KynpTypHble HOpMBI — HampuMep, B OAHHMX OOIIECTBaX KpeauThl stigmatized, B
OpYyrux — HOpMa.
Wtor: 3KOHOMHUYECKOE MOBEJAEHUE YENIOBEKAa — MPOAYKT UIMTEIBHOTO OOy4YeHUs U
COLIMAJIBHOTO BIIUSIHHUSIL.
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21. DTamnel PJKOHOMUYECKOU COLMaIN3aI[in

DTaJIOHHBIN OTBET:

DKOHOMUYECKAs COLMAIM3ALNS — 3TO MPOLIECC YCBOCHUSI UHAMBUIOM 3KOHOMHUYECKHUX
HOpPM, ILIEHHOCTEM W Mojelie MOBEICHHUs, MO3BOJISIIOIUX €My (YHKIMOHUPOBATH B
SKOHOMMYECKOH cpesie. ITOT MPOoIeCC NPOXOAUT HECKOIBKO ITAIOB:

1. lerctBo (mo 7 unet)— QopMupyrorcss 0a3oBble NPEACTaBICHUS O JCHbrax,
coOCcTBEHHOCTH M OOMeHe. PeGeHok y3HaeT, 4TO TOBaphl MpUOOpeTarTcs 3a
JI€HbI'Y, HAYMHAET MOHUMAaTh IIEHHOCTh BEIICH.

2. Munagmuii mkoyibHbINA Bo3pacT (7—12 neT) — pa3BUBaIOTCS HABBIKU MJIAHUPOBAHUS
pPacxoJI0B, MOSBISIETCS OCO3HAHME PKOHOMMH. J[eTu yuaTcsi coBepiiaTh MPOCThIE
MOKYTIKHU, TIOJIyYarOT EPBbIE KAPMAHHbBIC JEHBIH.

3. TlompoctkoBslii iepuon (12—18 net) — popmupyercs 6osee CloKHOE TOHUMaHNE
DKOHOMHUYECKUX  OTHOwEHU. [logpocTKMh  HAYMHAIOT  MHTEPECOBATHCS
3apabOTKOM, y4aTcsi CPaBHUBATH 1I€HbI, OCO3HAIOT BIIUSHHUE PEKIIAMBI.

4. IOHocth (1825 5er) — akTUBHOE BKJIIOUCHHE B SKOHOMUYECKYIO >KH3HB: IMOUCK
paboThl, ymOpaBi€HUE JHUYHBIM OIOKETOM, KpeautoBaHue. lIpoucxomut
OCO3HaHHE CBOEH SKOHOMHUYECKOW POJIH B OOIIECTRE.

5. B3pocnocts (25+ neT) — nmonHasi SKOHOMHYECKasi CaMOCTOSITEIbHOCTh, Y4acTUe B
CIOXHBIX  (UHAHCOBBIX omeparusix (MHBECTUIMU, WIIOTEKAa), Tmepeaada
SKOHOMMYECKOTO OMBITa CJICAYIOIIEMY MOKOJICHHUIO.

Kaxnaplii 3Tan 3aBUCUT OT COIMAJIBLHOIO OKPYXKEHHs, 00pa30BaHUS M IKOHOMHUYECKOU
CUTyaIlMU B OOIIECTBE.

22. DKOHOMUKO-TICUXOJIOTHYECKas alanTalus JUYHOCTH
DTaJIOHHBIN OTBET:
DKOHOMMKO-TICUXOJIOTHYECKas alanTalysl — 3TO MPOLECC MPUCIIOCOOJIEHUs YeloBeKa K
U3MEHSIOIUMCS SKOHOMUYECKUM YCIIOBHSIM, MO3BOJISIOLU I COXPaHSTh
NICUXOJIOTHYECKOe Onaromnonyudne u 3¢HEKTUBHO IeCTBOBATh B (PMHAHCOBOI cdepe.
@akTopsl aAaNTalUK:
+ JluunocTtHbIe (YPOBEHb TpPEBOXKHOCTH, CTPECCOYCTOMYMBOCTH, (DMHAHCOBBIC
YCTAHOBKH).
« CouuanbHeie (MoAnepkKKa CEMbH, JOCTYIT K SKOHOMUYECKON MH(OpMAIIIH).
« DKOHOMHYECKHE (CTaOMIBHOCTD JOXO/Aa, YPOBEHb 0€3pa00THIIbI, MH(IIALINS).
DrTanel aganTanin;
1. OpueHTHPOBKA — OCO3HAHHE HOBBIX KOHOMUYECKHUX YCIOBUHM.
2. Tlouck crtpareruii — BbIOOp croco0OB amanTtanuu (cMeHa paboThl, COKpallleHHe
pacxojioB).
3. Peanuzarmus — npumMeHeHre BHIOPAHHBIX CTPATETHiA.
4. Crabunm3anus — T0CTHKeHNE GUHAHCOBOM M MCUXOJIOTMYECKON YCTOMYUBOCTH.
Hapymenue agantanuu MOXKET MPUBECTH K (DUHAHCOBOW 3aBUCUMOCTH, TPEBOKHOCTH,
JENPECCHH.

23. CHCTEeMHBI TIIOAXOX K HCCIEJOBAHUIO OTHOIIEHHWH COOCTBEHHOCTH B

YKOHOMHYECKOU TICHUXOJIOTHHU

OTaJIOHHBIN OTBET:

OTtHo1IEeHNsST COOCTBEHHOCTH — 3TO COLMATbHO-2KOHOMUYECKHUE CBS3U MEXKIY JIOAbBMU
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110 TIOBOJly BJAJCHMS, PACIIOPSKEHUS U IO0JIb30BaHUA pecypcamu. CHCTEMHBIN MOAXOA
paccMaTpUBaET UX KAK CIOKHYIO CTPYKTYPY, BKIKOYAIOIIYIO:
1. anuBuayanbHBI ypOBEHb — JUYHOE BOCHPUSITHE COOCTBEHHOCTH (YyBCTBO
BJIAJICHUS], OTBETCTBEHHOCTh 3a UMYILIECTBO).
2. MexXIUMYHOCTHBI YPOBEHb — KOH(IMKTBI U COTPYAHHUYECTBO B paclpeiesieHuu
pecypcoB (CeMeHbBIE CIIOPHI, JIEIOBBIE TOTOBOPEHHOCTH ).
3. HCTUTyUMOHANBHBIA  YPOBEHb —  3aKOHbI, TPAIULHH,  PETYJIUPYIOLIUE
COOCTBEHHOCTb.
DKOHOMUYECKAs TCUXOJOTHS H3Yy4aeT, KaK JIOAM BOCHPUHUMAIOT CHPABEIIMBOCTH
pacnpeneneHuss COOCTBEHHOCTH, KaK 3MOLIMHM BJIMUSIOT Ha 3KOHOMHUYECKHE PEIICHUS.
Harnpumep, 4yBCTBO HECNPABEIIMBOCTH MOXET IPUBECTH K MIPOTECTAM WJIM CHUKECHHUIO
TPYJOBOM MOTHBALIMH.

24. KoH(MIUKTHI B CUCTEME OTHOILIEHUH COOCTBEHHOCTHU
DTaJIOHHBIN OTBET:
Koudmuktet B cepe cOOCTBEHHOCTH BO3HHKAIOT W3-32 MPOTUBOPEUYHH MEXKIY
WHTEpPECAMH PA3IMYHBIX CYOBEKTOB (MHAMBHUAOB, TPYII, TOCYAapCTB) IO TIOBOIY
BJIAJICHUS, TIOJTb30BAHMSI M PACTIOPSKCHHS PECypPCaMH.
OcHOBHBIE TPUYHUHBI KOHPITUKTOB:

1. HepaBHOMepHOE pacrpeneiacHue COOCTBEHHOCTH — OJIHU TPYNNbl  BIAACIOT

OOJIBIIMMH pecypcaMu, IPYTHUe TYBCTBYIOT CeOsl YIIIEMIICHHBIMH.

2. Hapymienne mpaB  COOCTBEHHOCTHM — HE3aKOHHBIM  3aXxBaT  HMYIIECTBA,
MOIIICHHUYECTBO, KOPPYMIIHS.
3. HecoBnageHne O0XUIAAaHUW — pasHble MPEACTABICHHS O  CIPAaBEIIMBOM

pacrnpeneneHuu (HanmpuMmep, B CeMbe UM OM3HEce).
4. DKOHOMHUYECKUE KPU3UCHI — AEPUITUT PECYPCOB YCUIUBAET OOPHOY 3a HUX.
Tunel KOHPIUKTOB:
« MeXIUYHOCTHBIE (CEMENMHBIE CIOPbl O HACJIEACTBE, pa3BOAbl C pPa3leIoM
UMYIIECTBA).
« [I'pynmnossie (3a0acTOBKM pabO4YMX U3-32 HECIIPABEIMBOM OIUIAThI TPYAQ).
« MexrocynapcTBeHHbIE (KOHGIMKTHI H3-3a TPUPOTHBIX PECYPCOB, CAHKITUN).
Cnoco0sbI pa3penieHus:
« IleperoBopsl — MOMCK KOMITPOMHUCCA.
« IIpaBoBoe perynupoBaHue — 0OpalieHue B Cy/I.
« Menuanus — npuBJICYCHUE TPEThEH CTOPOHBI JJIsl YPETYIUPOBAHUS.
KondpaukTsl COOCTBEHHOCTH MOTYT MPUBOJUTH KaK K JeCTaOMIM3alMKU O0IIEeCTBA, TaK U
K IPOTPECCUBHBIM U3MEHEHUSIM (HarmpuMep, peopMbl B HAIOTO00JI0KEHUH ).

25. Cdepa 3aHATOCTH U €€ BO3JICHCTBUE HA MHIWBHU/IA

DTaJIOHHBIN OTBET:

3aHATOCTP — 9TO  BOBJICUEHHOCTh UEJOBEKa B  TPYJOBYHO  JICATEIHHOCTD,

00€eCIeunBaONIYI0 JIOXOJ H COIUalNbHBIA craryc. OHa OKa3bIBaeT KOMIUIEKCHOE

BIUSHUC HA JTUMYHOCTH:

[TonoxutenpabIC 3D DEKTH:

Camopeanu3zanus — padoTa MO3BOJISIET PACKPBITh CIIOCOOHOCTH, MOYYBCTBOBATh CBOIO

3HAYUMOCTb.

@®uHaHCOBass CTA0MJIBHOCTb — 3apabOTOK oOecneynuBaeT 0a30Bble NOTPEOHOCTH H
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KoM(pOopT.
Conmanuzanuus — TPYJIOBOM KOJUIEKTHB (OPMHUPYET Kpyr OOILIEHUSs, MOIAEPKUBACT
COLIMAJIBHBIE CBSA3H.
HeratuHbie 3G heKTh:
[IpodeccnonaibHOE BBITOpAHUE — XPOHUYECKUI CTPECC, YCTAIO0CTh, IOTEPS] MOTHBALIUH.
XKectkas pernmameHTanus — OTCYTCTBHE CBOOOJABI, TOJABJICHUE WHULUATUBBIL.
KOH(]IUKTBI B KOJIIEKTUBE — KOHKYPEHIIMS, 1aBIICHUE HayalbCTBA, MOOOUHT.
@DaKTOpPHI BIUSAHUA:
« YcnoBus Tpyaa (ruOKui rpaduk WM )KECTKUI KOHTPOIb).
« CootBercTBUE PabOTHI CIOCOOHOCTSM (YIOBIETBOPEHHOCTD MJIU pa30uyapOBaHUE).
« CoumanpHble rapaHTUH (CTAOMIBHOCTD WU PUCK YBOJIBHEHUS).
B coBpemeHHOM Mupe Ba)KHa aJalTUBHOCTb — CIIOCOOHOCTh MEHATH Ipodeccuro,
OCBauBaTh HOBBIE HaBBIKU.

26. Ilcuxonmoruueckoe BO3/IeHCTBHE 0e3pa0OTHIIBI
DTaJIOHHBIN OTBET:
be3paboTuiia — 370 HE MPOCTO OTCYTCTBUE JI0XOJIa, HO U CEPHE3HOE MCUXOJIOTUYECKOE
UCIIbITAHUE.
HerartuBnbie nocneacTus:
CHIXEeHuEe CaMOOIICHKH — YEeJIOBEK YYBCTBYET Ce€0si HEHYXXHbBIM, OCCIOJIC3HBIM.
Jlenipeccust U TPEBOKHOCTb — MOCTOSIHHBIN CTPECC M3-3a HEYBEPEHHOCTU B OYAYILIEM.
CounanipbHasi UW3OJALMS — TOTEpsl Kpyra OOIIEHHUs, CBS3aHHOTO C  PpabOTOM.
®uHAHCOBBIC TPYAHOCTH — HEBO3MOXKHOCTD YOBJIETBOPATH 0a30BbIC MOTPEOHOCTH.
Cranuu nepexxuBaHusi 6e3pad0THULIBI:

1. Lok u oTpunianue — "IT0 HEHAAOITO, CKOPO HalIy padoTy".

2. ®pycrpauus u raeB — "[louemy 51?7 10 HecpaBeIUBO!"

3. Anatus — "Y3Ke HET CUJI UCKaTh'.

4. TlpunsTue u amanTtanys — MOUCK HOBBIX CTpaTeruii (mepeodyuenue, Gpuianc).
CniocoObI Mpeo10ICHHUS:

« ITlognepxkka ONMM3KHUX.

« IlpodeccronanbHas nepenoAroToBKa.

« Ilcuxonornueckas noMOUIb.
l'ocynapcTtBeHHBIE TIpOorpaMMbl (KypChl, MOCOOHS) TMOMOTAIOT CHU3UTh HETaTHUBHBIM

s dexr.

27. Ilcuxonorust notpeOaeHNs KaK HayKa U MPaKTHKa

Ortanonusld oTBeT: llcuxosnorus mnoTpebieHUs H3ydaeT, Kak JIIOAU BBIOUPAIOT,

NOKYIAaIOT M MCHOJIB3YIOT TOBApPBl M YCIYI'H, a TAaKKE€ KaK Ha UX PEUICHUS BIIHSIOT

SMOLMH, KYJIbTYpa U COLMATIbHBIE HOPMBI.

OcCHOBHbIE HAPABJICHUSA:

MoTuBaIus MOKYMOK — MoYeMy JIIOJIU TPATAT JCHbIU (YIOBJIETBOPEHUE MOTPEOHOCTEH,

CTaTyc, SMOIIHH ).

Bnusinue pEKIIaMBbI — Kak MapKETHUHT MaHUITYJIUPYET BOCIIPUATHEM.

[ToTpebuTenbcKoe MOBEACHUE — MOJIETU MIPUHATHS PEIICHUI.

[IpakTHueckoe npruMEeHEHUE:

MapkeTuHr — CO3/IaHue 3 PeKTUBHBIX pPEKJIaMHBIX KaMIIaHHUM.

[Tponaxu — MOBBIIIIEHUE KOHBEPCUU yepes MMOHUMAaHUE KJIUCHTA.
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['ocperynupoBanue — 3amuTa npaB MOTPEOUTENEH.
[Tpumep: Teopusi KOTHUTUBHOTO JUCCOHAHCA OOBSICHSET, MOYEMY JIFOAH OMPABIBIBAIOT
JIOPOTHE MOKYIIKH, Ja)K€ €CJIM TOBAP HE ONPABIAJ 0KUJAHUM.

28. Ilcuxomorus MOTpeOUTETHCKOTO BHIOOpA
OtanoHublt 0TBeT: [loTpeOurtenbckuii BHIOOP — 3TO MPONECC MPUHSITHS PEHICHUS O
MOKYIIKE, HAa KOTOPBIM BIUSIOT TCUXOJOTMYECKUE, COIMATbHbIE W HKOHOMHUYECKHUE
(hakTopBHI.
OCHOBHBIE MOJIETTH TTOTPEOUTENHCKOTO MOBEACHUS:
1. PanuoHanbHas MojJelib — BBIOOP OCHOBaH Ha JIOTUKE, CPAaBHEHUU IIEHBI H
KauecTBa.
2. DMOLUMOHAJIbHAs MOJENb — IMOKYIKH COBEPIIAIOTCA MOJ BIUSHUEM YYBCTB
(HampuMep, UMITYJIbCUBHBIC TOKYITKH).
3. IlpuBbruHas MOAENH — YETOBEK MOKYIAET OJHU U TE K€ TOBAPHI 10 NHEPLIUH.
@aKTOpPHI BIUSHUSA:
» JluyHOCTHBIE (XapakTep, IEHHOCTH, YPOBEHb J10X0/1a).
« KynbrypHble (Tpaguuuu, peaurus, Moja).
« MapkeTuHroBsie (pekyiama, OpeHIUHT, aKIUK).
[Tpumep: Dddekt skops — Korjga mnepBas yYBUACHHAs 1I€HA BJIMSIET HA BOCIPUATHE
NOCJEeAYIONIMX (CHAauaja MOKa3bIBAIOT JIOPOTrOM TOBAp, UTOOBI OCTajbHbIE Ka3aduCh
BBITOJIHBIMH ).

29. Ilcuxonorus noTpeduTens
OtanoHHbId OTBET: M3ywaer, kak 4YenoBEeK NMPUHUMAET PEIICHHWE O MOKYIKE, KaKHe
JMYHOCTHBIE OCOOEHHOCTH BIUSIOT Ha €ro MOBEICHUE M KaK MOKHO KiIacCU(UIIUPOBATh
OTpEeOUTEIICH.
DTarbl IPUHSITHS PEUICHUS:

1. Oco3nanue notpedHOCTU (HATTPUMED, TOJIO —> JKEJTaHUE KyIUTh €ay).

2. Tlouck napopmanmu (4TEHUE OT3HIBOB, CPABHEHHUE TOBAPOB).

3. OrueHka anbTepHATUB (BEIOOP MEXKTY OpEeHIaMU).

4. Tlokymka (1M OTKa3 OT Hee).

5. TloctnokymnouHas orieHKa (yJOBJIECTBOPEHUE UITU COXKAJICHUE).
Tunonorus norpeduTeneH:

« DKOHOMHBIE — UITYT BBITOTY, CPABHUBAIOT IICHBI.

o VMIybCUBHBIC — TOKYTAIOT CIIOHTAHHO, IO/ BIUSTHUEM 3MOIIHH.

+ JlosutbHBIE — IPENOYUTAIOT OJUH OpEH/I.

« HuHoOBaTOpHI — 00T TPOOOBATH HOBOE.
[Tpumep: Jlroau ¢ BBICOKOW TPEBOKHOCTBHIO Yallle COMHEBAIOTCS B BHIOOpE U JOJIbIIE
NPUHUMAIOT PEIlICHHUE.

30. MexXKyIbTypHBIE 0COOCHHOCTH MMOTPEOUTEIHLCKOTO TTOBEICHHS
OtanoHHbld 0TBET: KynbTypa CUIbHO BIMSIET HA TO, YTO, KaK ¥ TIOYEMY TOKYTIAIOT JIFOIH
B Pa3HbIX CTpaHaX.
KuntoueBbie paznmnuus:
1. OtHomenue k OpeHiam
o 3anmaj: HeHAT MHAMBUAYAJIbHOCTH (Hampumep, Apple).
o Boctok: BaxkHa npecTux)HOCTh (Hanpumep, Louis Vuitton B Kutae).
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2. Crunp NoKymnok
o CIIIA: caMmocTOsATENIbHBIE PELICHUS.
o SlnoHMs: opueHTaluus Ha MHEHUE TPYIIIIbI.
3. Bocnpusitue pekiamsl
o EBpomna: neHsT uHpOpMaTUBHOCTS.
o A3us: TIOOAT APKUE, IMOIIMOHATBHBIE POITUKH.
[IpakTHyeckoe 3HaYEHUE:
['1oGanbHBIM KOMITAHMSIM HYKHO aJaNTHUPOBATh MApKETUHT MOJ KYJIbTYpy CTpPaHBI.
Ommbku MOTYT HpUBECTH K mIpoBaiy (Hanmpumep, Pepsi B Kurae accouunpoBanach co
CMEPTHIO U3-3a HEYJJAYHOTO CJIOTaHA).

31. Ilcuxomormyeckass  COCTABJSIOIIAS  COBPEMEHHOM  IPEANPUHUMATEIbCKON
NEATEINBHOCTH
OtanonHsii oTBeT: COBpEMEHHAasl MPEANPUHUMATENbCKAS NEATeTLHOCTh TpeOyeT He
TOJBKO JKOHOMMYECKMX 3HAHHM, HO UM PAa3BUTBIX IICUXOJOTHMYECKUX KaudeCTB.
[IpennpuHrMaTens CTAIKUBAETCA C BBICOKOM HEOIPEICICHHOCThIO, PUCKAMU U
HEOOXOMMOCTHIO TIPUHUMATh OBICTPBIE PEIIECHUS, YTO TpeOyeT SMOIMOHATHLHOU
YCTOMYHUBOCTH, CTPECCOYCTOMYMBOCTH U KPEATUBHOCTH.
KntoueBbIMU NICUXOJIOTUUECKUMU ACTIEKTAMU SIBJISTFOTCS:

« MortuBamnusa — CTpeMJICHME K  JOCTHKEHHIO  yCIeXa, HE3aBUCUMOCTH,

CaMOpeTN3AIUH.

« T'OTOBHOCTH K PUCKY — YMEHHME OILICHMBATh BO3MOXKHBIE MOTEPU U BBITOJbI, HE

00sThCS HEeYAaY.

« Jlumepckue KadyecTBa— CIIOCOOHOCTh BJIOXHOBIATH KOMaHAY, YIPAaBIATH

KOH(MDIUKTaMHU, IEJIETUPOBATh 3a/1a4u.

« AJanTHUBHOCTH — THOKOCTH B YCIOBHUSAX MEHSIONIETOCS PhIHKA U TEXHOJOTHUH.
Takyke  BaXHbBI  KOTHHTHBHBIE  CIIOCOOHOCTH:  AQHAJUTHUYECKOE  MBIIIJICHUE,
CTpaTerunueckoe IJIAaHUPOBAHUE, YMEHUE BUJIETh HOBbIE BO3MOXHOCTU. COBpPEMEHHbIE
MCCIIEIOBAHUS TOKA3bIBAIOT, YTO YCIEIIHbIE MNPEeANpPUHUMATETN 007adaloT BBICOKOU
SMOLIMOHAJBHBIM MHTEJUIEKTOM, YTO MOMOTAa€eT B MEPETOBOPAX U MOCTPOCHUU JIEJIOBBIX
OTHOUIIECHH.

[Icuxonoruueckue OGapbephl, TAKUE KaK CTpax HEyJauyd WM HEIOBEpUE K MapTHEpam,
MOTYT MellaTh pa3BUTHIO OuzHeca. [l03TOMy BakHO pa3BUBATh ICUXOJIOTUYECKYHO
YCTOMYMBOCTD Y€PE3 KOYUUHT, TPEHUHTH U caMOpedIEKCHIO.

32. CoBpeMEHHOE COCTOSIHUE UCCIIEIOBAHNUMN 10 TICUXO0JIOTUN UHBECTUPOBAHUS
OrtanonHslid 0TBET: [ICMX0JIOrUs NHBECTUPOBAHUS U3y4YaeT, KAK YMOLIMU U KOTHUTUBHBIC
UCKaXEHUsI BIUAIOT Ha (prHaHCOBBIE peiieHusi. OCHOBHBIE HAIIPaBJIEHHUs COBPEMEHHBIX
VICCIICIOBAHUM:
» IloBeneHueckue (pUHAHCHI — aHAIU3 UPPALUOHAIBHBIX MATTEPHOB (Hampumep,
3¢ HEKT TONMBI, N30BITOYHAS YBEPEHHOCTD ).
« Puck-BocnpusitTue — no4emy JIOAU MEPEOLEHUBAOT OAHU PUCKH U UTHOPUPYIOT
IpyTHeE.

« DBrusHHEe KOTHUTUBHBIX HCKaXEHUH (Hampumep, '"SBpUCTHUKA JIOCTYMHOCTH",
KOTI'/Ia MHBECTOPHI MoaratoTcs Ha recent news rather than long-term trends).
HccnenoBanus Mokas3plBalOT, YTO MHBECTOPHI YACTO JACUCTBYIOT MOJ BIMSHUEM CTpaxa
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WIN >KaJHOCTH, YTO MPUBOJUT K HEONTUMAIbHBIM pelieHusiM. Hampumep, manuka BO
BpeMsi KpHU3Hca 3aCTaBIIE€T IPOAABATh aKTUBBI MO 3aHMKEHHBIM LIEHAM.

CoBpeMeHHbIE METO/Ibl BKIIOYAIOT HEMPOIKOHOMUKY (M3yU€HHE MO3TOBOM aKTUBHOCTHU
IpY IPUHITHY pelieHnii) u big data-ananu3 moBeneHNss HHBECTOPOB. BaxkHBIM TpeHI0M
ABIIIETCS pa3BUTHE robo-advising — aBTOMATU3UPOBAHHBIX CHCTEM, MUHUMHU3HUPYIOIINX
SMOIMOHAJILHBIE OIIHOKHU.

33. BocnpusTHe I€HET U COLIMOKYIbTYPHbBIE OCOOEHHOCTH OTHOILIEHUS K HUM
OtanoHHbld oTBeT: OTHOIIEHUE K JeHbraM (OopMHUpPYETCs MOJ BIUSHUEM KYJIbTYpHI,
BOCIIUTAHUS U JIMYHOTO ONbITa. B pa3HbIX 0011ecTBax J€HbI'M aCCOLUUPYIOTCS C:

« CB000/101 1 BO3MOXXHOCTSIMU (3amajHasi KyJbTypa).

« 370M M KOppyMIHMeil (HEKOTOPbIE PEIUTUO3HBIE U TPATUIIMOHHBIE 00I1IECTBA).

« CraTycoMm M npecTuKeM (Harpumep, B a3UaTCKUX KYJIbTypax).
IIcuxosornuecKue UCCiIeI0OBaHUs BBIICISIFOT TUIIBI JEHEKHBIX YCTAHOBOK:

« JleHpru kak MHCTPYMEHT — HEHTpajbHOE OTHOLIeHHE, focus Ha paloHaIbLHOM

UCIIOJIb30BAHUU.

« JleHbru Kax 3710 — cTpax 00rarcTBa, yoeKIeHHUe, YTO OHO MOPTHUT JIFOJICH.

« JleHbIu Kak caMOLENb — HAKOIIUTEIbCTBO, JKaIHOCTb.
CouunoKkynbTYpHBIE pa3Inyusl MPOSBIAIOTCS B MPUBBIYKAX COEPEKEHUSA, KPEAUTOBAHUH,
uHBectupoBanuu. Hanpumep, B ['epmannu BbicOKui ypoBeHb cOepexenuit, a B CLIA
pacnpocTpaHeHbl KPEIUTHI.

34. Bnustnue feHer Ha GOpMUPOBAHUE JIMYHOCTH
OtanoHHbIA OTBET: JIeHbI'M MOTYT KaK pa3BUBaTh JIMYHOCTh, TaK U J1ePOPMUPOBATH €e€.
[TonoxutenbHbIC Y3PHEKTHI:

« VYBepeHHOCTh B cebe — (uHAHCOBAsI CTAOMIBHOCTD CHUYKAET TPEBOKHOCTD.

« Pa3BuTHE OTBETCTBEHHOCTH — YMEHHE YIPABIISITH PECYPCAMMU.
OTtpurnarenbabie 3 HEKTHI:

« Marepuanusm — moJAMeHa TyXOBHBIX IICHHOCTEH MaTepUaIbHBIMK OJlaramH.

« JKanmHOCTb U 3TOM3M — €CIIU J€HbI'M CTAHOBSITCS TJIABHOM IIEHHOCTHIO.

o CunapoM "30JI0TOM KJIETKHU'" — MOTEPss MOTUBALIMH IIPH YpE3MEPHOM OOTaTCTRBE.
UccnenoBanusi mokasplBaOT, UYTO MOCE JIOCTUXKEHUS OMPEACICHHOTO YPOBHS JOCTYyIIA
(mpumepnOo $75,000 B TO) pOCT GJIATOCOCTOSIHUS HE YBEIIMYMBACT CUACTHE.

35. JleHexKHbIE TUIIBI JINYHOCTH. [[eHeKHbIE TaTOIOTUH JTUYHOCTH
OtanoHHbId OTBET: JIeHEXXHbIE THUIBI JUYHOCTH (QOPMHUPYIOTCS TOJ BIUSHHUEM
BOCIIUTAHUSA, OIBITA MU COLMAIBHBIX YCTAaHOBOK. IICHMXOJIOrM BBIIEISAIOT HECKOJIBKO
OCHOBHBIX THUIIOB:
1. [IleHexHBII HEBPOTHK — MCHBITBIBAET TPEBOIY IIPU Tparax, CKIOHEH K
HaKOMUTEIbCTBY, OOUTCS OCTAaThCS O€3 JIEHET.
2. Tpawxupa — HUMIIYJIbCUBHO TPAaTUT JEHbIU, HE yMEET IUIAHUPOBATh OIOJDKET,
CTPEMUTCS K CUIOMUHYTHBIM yI0BOJICTBUSIM.
3. UnauddepeHTHplil TUIl — paBHOAYIIEH K JE€HbraM, HE CTPEeMHTCS K OOrarcray,
MO>KET UTHOPUPOBATH (PMHAHCOBBIE BOIIPOCHI.
4. ABaHTIOpUCT — JIOOUT PHCKOBaTh, MHBECTUPYET B COMHUTEIBHBIE MPOEKTHI,
HajieeTcsl Ha OBICTPYIO MPUOBLIb.
5. PauuoHanpHbIl TUO — yMEeT I'paMOTHO paclpeAesiaTh (PUHAHCHI, OajaHCUpPyET
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MEXIY TpaTamMu U cOepeKECHUSIMU.
JleHeXHbIE TTATOJIOTHH — ATO KpaiftHue (POPMbI HAPYIICHHS OTHOIICHUS K J€HbIaM:
« lllonoronu3mM (OHMOMaHHUS) — KOMITYJIbCUBHBIE TTOKYIIKHU JJIsI CHSITUS CTpecca.
« Ilnyrodobus — cTpax GorarcTBa, yOeKIeHNE, YTO ACHBI'H MPUHOCSIT HECUACTHE.
« KienTomanus — matogoruuyeckoe BOPOBCTBO, HE CBSI3aHHOE C MaTepUaIbHOMN
HYXJOMH.
« CxpsbKHMUECTBO — OOJIE3HEHHAs CKYIOCTh, OTKa3 OT MUHHMMAJbHBIX TpaT Jaxe
IpU HAJTUYUU CPEJICTB.
DTH MAaTOJOTUM YaCTO CBSA3AHBI C MCUXOJOTUUYECKUMU TpaBMaMu, HU3KON CaMOOIICHKON
WM CEMEMHBIMHM YCTAaHOBKAMU.

36. [lcuxonorus 10X0/10B U cOEpPEKESHUIA
OtanoHHsld oTBET: Ilcuxonmorus M0X0A0B U COEPEKEHHI HM3ydaeT, ToYeMy JIFOAH TO-
pa3HOMY pacnopsikaroTcsi cBouMu puHancamu. OCHOBHbBIE (DaKTOPHI:
1. MeHTanuTer U KyJbTypa
o B omgaux crpanax (Anonwus, ['epmanust) BEICOKUI YPOBEHB COCPEIKECHUIA.
o B apyrux (CIIIA) pacnpocTpaHeHbl KpEIUThI U TPATHI.
2. Bocnuranue u (GUHAHCOBBIE TPUBBIYKU
o Ecnu B ceMbe y4miin KOMUTh, YEIOBEK OYET CKJIIOHEH K HAKOTIJICHUSIM.
o Ecnu neHbru TpaTWIUCh UMITYJIBCUBHO, YEJIOBEK MOXET MOBTOPSITH ATy
MOJIEJIb.
3. DMouMoHaIbHbIE (PAaKTOPbI
o Crpax O€IHOCTH 3aCTaBISIET JIOJIEW KOMUTH JaXXke B YIIepO KadyecTBY
AKU3HH.
o JKemanue "He oTcTaBaTh OT APYrux'" BEACT K HEOOyMaHHBIM TpaTaM.
4. KOrHUTHBHBIC UCKAKECHUS
o DddexT obmagaHus — IO MEPEOIEHUBAIOT TO, UTO YK€ UMEIOT, U 0OSITCS
NOTEPSATH JEHBIU.
o TI'mmepOonmueckoe MMCKOHTHPOBAHUE — MPEANOYTEHUE HEOONBIINX, HO
OBICTPBIX JICHET KPYIHBIM, HO OTJIOXKEHHBIM BBITOIaM.
CoBpeMeHHbIE HCCEAOBaHUS IMOKA3bIBAIOT, YTO JIIOJU C BBICOKUM YPOBHEM
(HMHAHCOBOI TPAaMOTHOCTH JYUIlI€ YIPABISIOT COEPEIKECHUSIMH.

37. Bocnipusitue 6orarctBa U 6€THOCTH
OtanoHHbld oTBeT: Bocmpusitue OorarctBa M O€AHOCTU 3aBUCHT OT KYJIBTYPHBIX,
COLIMAJIBHBIX U IMYHOCTHBIX (PAaKTOPOB.
boraTrcTBo B pa3HbIX OOIIECTBAX ACCOLUUPYETCS C:

« YcrnexoM U BIACThIO (3amaaHas KyJIbTypa).

« ['pexoM u HeclpaBeTMBOCTHIO (HEKOTOPHIE PETUTHO3HBIC TPAJIUIIHH).

«  OTBETCTBEHHOCTHIO M BO3MOXKHOCTBIO IIOMOTaTh IPYTruM ((hUIaHTPOIIHS).
benHOCTE BOCIPUHUMAETCS KaK:

« Heynaua, iedb (MHAMBUYATUCTUUYECKUE KYIbTYPHI).

« CrnencrBue HeCNpaBe JIMBOTO 00IIECTBA (COIMATUCTUYECKUE B3TIISAIbI).

« HcnbiTanue win 3Hak CybObl (TpaAUIMOHHBIE OOIIECTBA).
[lcuxonornueckne ucciieJ0OBaHus MOKa3bIBAIOT, YTO:

« borarble yaille CYUTAIOT, YTO yCHEX 3aBUCUT OT JIMYHBIX YCUIIUH.

« benHble  CKJIOHHBI ~ BUHUTh  BHEIIHHE  OOCTOSATENbCTBA  (IKOHOMMKY,
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MIPaBUTEIIbCTBO).
Taxke cymecTByeT GeHOMEH 'COIMANIBHOTO CpaBHEHHUSA" — JIOJU OLIEHUBAIOT CBOE
Onarormoyyue He 10 aOCOFOTHBIM JTIOXOaM, a 0 CPABHEHHUIO C OKPY>KCHHUEM.

38. CyObexTuBHOE Oy1aromnoaydne OoraThiX U OCTHBIX
Otanonnbit orBeT: CyObekTuBHOE Onaromnonyuyue (CB) — 3TO omrylieHue cyacThs U
yIOBJIETBOPEHHOCTH XKU3HBIO. VccenoBanus MOKa3bIBaIOT, YTO:
« Jlo ompenenennoro ypoBus (mpumepro $70,000-100,000 B roa) pocT T0XOI0B
yBennunBaeT Cb, Tak kak CHIKaeTcs cTpecc OT (PMHAHCOBOW HECTAOMIBHOCTH.
« TIlocme »TOro mopora JAONOJHHWTENbHBIE JCHBIM C1a00 BIUSAIOT HA CYACTHE
(3¢ dexT HachIIeHUS).
Paznuuus mexy OoratbiMu U O€IHBIMU:
1. BoraTsie yare UCTIBITHIBAIOT:
o YyBCTBO KOHTPOJIA HAJl 5KU3HBIO.
o BO03MOXHOCTH ITyTEIIeCTBOBATh, PA3BUBATHCS.
o Ho Taxxke — cTpax moTepu IeHET, 3aBUCTh CO CTOPOHBI IPYTHUX.
2. benHble yalie CTaIKUBAIOTCS C:
o IloCTOSTHHBIM CTpECCOM M3-3a HEXBATKH CPEJICTB.
o OrpaHu4eHHBIM JOCTYIIOM K 00pa30BaHHIO M MEIAHIIMHE.
o UYyBCTBOM HECTPABEIJTUBOCTH.
OmHaKo OTHOCUTEIBHBIM JOXOJ BaKHEe aOCOIIOTHOTO — €CJIM YEIOBEK CUMTAET CBOM
3apaboTOK CIpaBeJIMBLIM, OH OyJeT 00Jiee CUaACTIIUB.

39. DKOHOMUYECKHUE MOJIENIN MOBEICHUs OEAHBIX U OOraThix
DTanoHHBIA OTBET: DKOHOMHYECKOE MOBEICHUE OCTHBIX U OOraThIX pazinyaeTcs M3-3a
paznuuuii B JIOCTyne K pecypcaMm, (UHAHCOBOW TPaMOTHOCTH U JOJITOCPOYHOM
IJIAHUPOBAHUH.
Mopenu oBefeHUsT O€THBIX:
1. Kparkocpounas opuenTaius — GOKyC Ha BBDKUBAHUH, a HE HA WHBECTUIIHSIX.
o [Ipumep: BEIOOpP MEXKIy OIJIATOM CUETOB M MOKYIKOM O0jiee KaueCTBEHHOMH,
HO JOPOTOM BEIIH.
2. BpICOKMI1 YpOBEHb 3aKpPEIUTOBAHHOCTH — H3-32 HEXBATKU COEPEKEHHMM JHOIU
OepyT 10pOrue MUKpPO3aliMBbl.
3. VIMnynbCUBHBIE TpaThl — IMOMBITKA KOMIICHCUPOBATh CTPECC Yepe3 MOKYMKHU
("monuHr-Tepanus'").
4. HenocTynmHOCTh MHBECTUIIMM — HU3KHUE JOXOAbl HE IO3BOJISIOT BKJIA/JbIBaTh B
AKTHBBI.
Mopenu noBeieHUs1 OOraThIX:
1. JonrocpodHoe IIaHUPOBAHWE — MHBECTHUIIMM B 00pa3oBaHue, OM3Hec, (POHIOBbIN
PBIHOK.
2. Hcnonb3oBaHUE KPEAUTOB KAK MHCTPYMEHTA — HANPHUMEP, UIOTEKA MOJ HU3KUM
MPOLIEHT JJISl MOKYIKA HEIBUKUMOCTH.
3. JuBepcudukarus T0XOJ0B — HECKOJBKO WCTOYHUKOB (OWM3HEC, WHBECTHUIIWH,
MTaCCUBHBIN JT0XO0]).
4. OnTtuMu3anusi HaAJOTOB — HCIOJIL30BAHUE 3aKOHHBIX CXEM ISl CHUXKEHUS
HaJIOTOBOW HArpy3KH.
[Icuxonoruueckue pa3inyus:

28



« bennbie yamie HUCHBITHIBAIOT "NePUIIMTHOE MBIIIIEHUE" (CTpaX MOTEPATHh Jaxe
HEOOJBIITNE CYMMBI).
« borarbeie MBICHST KaTErOpUsIMH BO3MOKHOCTEN (KaK MPUYMHOXHUTH KaruTal).

40. ITcuxonornyeckue XapakKTEPUCTUKU MPEANPUHUMATEIbCKON JEATENbHOCTH
Ortanonubiit oTBeT: [IpennpuHumaTenbcTBO TpeOyeT HE TOJIbKO OM3HEC-HABBIKOB, HO U
crienu(pUYECKUX MCUXOJOTUUECKUX KaueCTB:

1. T'OTOBHOCTB K PUCKY

o YMeHHe NPUHUMATh PEIICHUS B YCIOBUSIX HEONPEICIECHHOCTH.
o CrnocoOHOCTh YYUThCS Ha OLIMOKAX, a HE 00SAThCA UX.
2. MoTtuBauus AJOCTHXKEHUS
o BuyTpenHss noTpeOHOCTH CO3/1aBaTh, a HE MPOCTO 3apadaThIBATh.
o OpueHTanys Ha JOJITOCPOYHBIE IEJIH, & HE CHIOMHUHYTHYIO TPUOBLITb.
3. DOMoOUMOHaJbHAS YCTOWYHUBOCTD
o CTpeccoyCcTOMUMBOCT, B KpH3UCaX (HANpHUMEpP, KACCOBBIE pPa3phIBHI,
KOHKYPEHIIUS).

o YMeHue paboTaTh B yCIOBUSIX HECTAOMILHOCTH.

4. KpeaTuBHOCTb U aJalITUBHOCTD
o Ilouck HecTaHAAPTHBIX pelieHuM (HarmpuMmep, pivot B OM3HEC-MOJIETN ).
o ['MOKOCTH B MEHSIFOLIUXCSI PHIHOYHBIX YCIOBUSIX.

5. Jlupepckue kauecTBa
o CrocoOHOCTh BJOXHOBJISITh KOMaHTY.
o YmpaBieHue KOH(GIUKTaMU U JIeJIeTUpOBaHUE 3a/1a4.

6. duHaHCOBAsI TUCIUILIMHA
o KoHTpoJIb pacxoa0B nake MpPU BBICOKUX T0XO0AX.
o PeunBecTupoBaHue npuOLLUIN B pa3BUTHE OU3HECA.

TunuvHbie ICUXOJIOTUYECKHE POOIEMbI TIPEITPUHUMATENCH:

« Cunapom camo3BaHIa — CTPAX, YTO YCIEX HE3ACTYKEHHBIMH.

« Briropanue — u3-3a BBICOKOW Harpy3Kd U OTBETCTBEHHOCTH.

« OJIMHOYECTBO — CJIOKHOCTU B MOMCKE MOHUMAaHUS CPEU He-MIPEAIPUHUMATEIICH.
BriBoa: mpennpuHUMaATEILCTBO — 3TO HE TOJBKO TMPO JACHBIH, HO U TIpO
MICUXOJIOTUYECKYIO YCTOMYMBOCTh, CTPATErMYECKOE MBIIUJICHUE U YMEHHUE YMIPaBISAThH
c000ii B YCIIOBUSIX MIOCTOSIHHBIX U3MEHEHUM.

41. NaauButyaibHO-TICUXOJIOTUYECKHUE U T€HACPHbIE 0OCOOEHHOCTH MpeApUHUMAaTENeH
OrtanoHHbiid 0TBET: [IpeanpuHruMaTenbcTBO TpeOyeT He TOJIBKO SKOHOMUYECKUX 3HAHUM,
HO U ONpPEACNICHHBIX ICUXOJOrM4YecKux KavectB. Cpenu  MHIMBUAYAJIBHO-
MICUXOJIOTUYECKUX OCOOEHHOCTEH MpepUHUMATENCH MOYKHO BBIICTUTH:

o JIuyHOCTHBIE 4YEpTHI: BHICOKAS MOTHUBALMS JOCTHXKEHUS, CKIOHHOCTb K PHCKY,
CTPECCOYCTOMYHUBOCTh, KPEATUBHOCTh U caMocCTosiTelbHOCTh. [lo  Teopum
Makkiemnanaa, YCHOeNmHbIE TMPEANpUHUMATENN  O0JaJar0T  BBIPAKEHHOUN
NOTPEOHOCTHIO B JIOCTUKEHUHU 1ICJICH.

« KoruutuBHbIE CHOCOOHOCTH: YMEHHE AaHAJU3UPOBATh PBHIHOK, MPUHUMATh
OBICTpBIE PEIICHUS, aJaITUPOBATHCS K N3MEHECHUSIM.

e  DOMOIIMOHAIBHBIN MHTEJUIEKT: CIHOCOOHOCTH YIPaBIsTh CBOUMH SMOLMSIMU U
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MTOHUMATh SMOIIMH TTAPTHEPOB, KJIUEHTOB.
I'enaepHbIC pa3nuyums TaK)Ke BIMSIOT HA MPEINPUHUMATEIBCKYIO IEATEIbHOCTD:

e MyX4HUHBI allle CKJIOHHBI K PHCKY, OPHCHTHUPOBAHbI Ha MAacIITaOMpPOBAHHUE
Ou3HEca U KOHKYPEHITHIO.

o OKeHmmHBI yamie BBIOMPAIOT COIMAIBHOE MPEANPUHUMATEIHCTBO, YICTSIOT
BHUMAHHE YCTOWYMBBIM OTHOIICHHWSM C KIMCHTaMH W KOMaHJIOH, Ooee
OCTOPO’KHBI B (DMHAHCOBBIX PEIICHUSX.

HccnenoBanus MOKa3bIBAIOT, YTO TCHIEPHBIC CTEPEOTUITBI MOTYT BIUATH HA JOCTYM K
(MHAHCHPOBAHUIO W BOCIPHATHE MPEANPUHUMATENCH B ejoBoi cpeae. OmHako ycrnex
OW3HEeca 3aBUCUT HE CTOJIBKO OT I10J1a, CKOJIBKO OT JIUYHOCTHBIX KAa4eCTB M YCIIOBHM
PBIHKA.

42. Ilcuxomornueckue 0COOEHHOCTU MPUHATHS SKOHOMUYECKUX PEIIeHUN
OtanoHHbl OTBET: [IpUHATHE SKOHOMMYECKMX PEUIEHUWHA — CIOKHBIA Ipolecc, Ha
KOTOPBIN BIUSIOT KaK PAllMOHATBHBIC, TAK M SMOIIMOHAIBHBIC (DAKTOPHI.
1. KOrHUTHMBHBIE UCKAKEHHUS:
o DOddexkr sAxkops— TepBasg TOJMydeHHas WHOOpMAIus BIHSIET Ha
NOCJIEAYIONINE pelieHus (HapuMep, HayaabHas 1ieHa ToBapa).
o Henpusarue norteps (Teopus nepcnexktuB Kanemana u TBepcku) — mroau
CUJIbHEE MEPEKUBAIOT YOBITKU, YEM PATYIOTCS MPUOBLIH.
o W30bITOUHAs YBEPEHHOCTH — MEPEOIICHKA CBOMX 3HAHUN U MPOTHO30B.
2. DMoIMOHAaNbHbIE (PAKTOPBI:
o CrTpax W *agHOCTh MOTYT MPUBECTH K HEPAIIMOHAIHHBIM WHBECTHUIIUSIM
(Hampumep, maHuKa Ha OUpIKe).
o JloBepue k OpeHy UK IPOJABIlY BIUSET Ha BHIOOP TOBapa.
3. ConmajbHOE BIUSHHUE:
o Jlrogm CKIOHHBI clenoBaTh 3a OOJBIIMHCTBOM (3 @deEeKT cTagHOoro
MOBE/ICHUS ).
o Muenue skcnieptoB 1 CMU GopMupyetr SKOHOMUYECKUE OKHTAHHMS.
B OusHece BaXHO OCO3HABATh ATH MEXAaHHU3MBI, YTOObBI MHHHMH3WPOBAThH OIIHMOKH.
Hanpumep, ucnosib30BaHKMe MaHHBIX aHAIW3a BMECTO HMHTYUIMU CHIXKACT BIIUSIHUE
KOTHUTHUBHBIX UCKAXECHUM.

43. OpraHn3alHOHHO-TICUXOJIOTUYECKUE METOABI PUHATHUS PELLIEHUI
OTanoHHBIA OTBeT: B ympaBieHWH HCHONB3YIOTCA pa3IWYHbIE METOJbl MPUHATHS
pElIeHH, YYUTHIBAIOUIUE TICUXOJIOTHIO MOBEJICHUS COTPYIHUKOB:
1. MeTox MO3roBOoro mrypma — CTUMYJHUPYET KPEATUBHOCTb, 3aNPEIIAET KPUTUKY
Ha dTane reHepauuu uiaen. [lo3Bonser HallTU HECTaHAAPTHBIE PELICHUS.
2. Meron [denbdu — aHOHUMHBINA OMPOC IKCIEPTOB ISl TPOTHOZUPOBAHUS, CHUYKAET
BIIMSIHUE TPYIIIOBOTO JIaBJICHUSI.
3. Anamu3z SWOT — noMoraeT OleHUTh CUJIIbHBIE B ClTa0ble CTOPOHBI OPTaHHU3AINH,
YUYUTHIBAET MICUXOJIOTUYECKUH KIIMMAT B KOMAH]JIE.
4. Meton nepeBa pEIICHU — BU3yalHu3alus BapHAHTOB M IOCIEICTBHM, CHMXKAET
KOTHUTHUBHYIO HAarpy3Ky.
5. YopaBneHue TpyINmnoBOW JUHAMHUKOW — BaXHO H30eraTb TPYNIIOMBICTUS
(koH(pOpMH3MA), KOTJa COTPYIHUKY MOJIaBIIAIOT CBOE MHEHHUE paJiy COrIacHsl.
O (HEeKTUBHOCTH PEIICHUI 3aBUCUT OT:
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« HHpOopMUPOBAaHHOCTH YIaCTHUKOB.

« Kimmara goBepus B KOJIJIEKTHBE.

e VYyera MOTHUBAIlUK COTPYJHHUKOB (HAlpUMeEp, y4acTHE B IPUHATHH PEIICHUI
MOBBIIIAET BOBJICUCHHOCTD ).

44. 1TpenMeT, 3HaUCHUE U 33J]a4U [ICUXOJIOTUHA TOPTOBIIU
OtanioHHbIM  OTBeT: llcmxosoruss TOProBiIM M3ydaeT NOBEICHHUE IOKYIIATENIEW U
MIPOJIABIOB, a TAK)KE X B3aUMOJICUCTBUE.
[Ipeamer uccienoBaHus:
e  MOTHUBBI TOKYTIOK.
« Bocnpusitue TOBapoB U IIeH.
«  OddexTUuBHOCTD peKIIaMbl U MepUYaHAai3uHra.
3HaveHue:
« Tlomoraer 6u3HeCy yBeIWYUBATH MIPOJIAXKHU 32 CUET TOHUMAHHUS TTOTPEOUTEINEH.
« CmnocobcTByeT co3anntio KOMGOPTHOMN CPEIbI ISl TOKYaTENeH.
OcHOBHBIE 337124 U:
1. Ananu3 ¢pakTopoB, BIUSIONIMX Ha BEIOOP TOBapa (dMOIMHU, OpEeH I, IICHA).
2. WzyueHue MeTOJIOB yOexkAeHUs (HAIpUMEp, TEXHUKH IIPOJIaXK).
3. OnTuMmuzanus BuzyainbHoro merchandising (pa3mMeliiienrie ToBapoB).
4. TloBsllIeHNE JIOSJIBHOCTH KIIMEHTOB YE€PE3 CEPBUC.
Hanpumep, 3HaHue TOro, 4To MOKYMATeNIW yaiie oOpallaloT BHUMAaHUE Ha TOBaphl Ha
YPOBHE TJIa3, TOMOTAeT YBEJIIMUUTh BHIPYUKY.

45. Ilcuxonoruueckue OCOOCHHOCTH TOProBoM JesTenbHOcTH. Kitaccuduxaiuys
MOKYTIaTeJen
DtasioHHbIN 0TBeT: Topropas neATeIbHOCTh — 3TO HE IPOCTO OOMEH TOBapa Ha JICHBIH, a
CJIOXKHBIM  TCUXOJOTMYECKUN MPOLECC B3aUMOJCHUCTBHUS MEXIY NPOJABIOM U
MTOKYIIATEJIEM.
[Icuxonornueckue 0COOCHHOCTH TOPTOBJIH:
1. KomMyH#HKaust — ycrnex NOpoAaXX 3aBUCUT OT YMEHHUS NPOJABLA YCTAHOBUTH
KOHTaKT, OHSATh MOTPEOHOCTH KIIMEHTA ¥ TPAaMOTHO IIPE3EHTOBATh TOBAp.
2. DMOUMOHAJIIBHOE BO3ACHCTBHE — IMOKYIATEIM YaCTO NPUHUMAIOT PELICHUS IOJ
BIIMSIHUEM AMOIUH (HapUMep, YyBCTBO CTaTyca, CTpaxX YIyCTUTh BBITOLY).
3. BausHue mnepBoro BrieuaTieHUs — OQOpMIIEHHE Mara3uHa, BHEIIHUM BUJ
MpoJaBIia U YUCTOTA BIUSIOT HA JIOBEPHE.
4. UcnonszoBanue HJIII-TeXHUK — MOBTOPEHUE >KECTOB KJIMEHTA, MOJCTPOUKA IO
€ro TEMIT PEUH MOBBIIIAIOT YPOBEHD JIOBEPHUSI.
Knaccudukanus nokymnaremneit:
1. PanmoHanbHbI€ — TIIATEIBLHO AaHATM3UPYIOT XapaKTEPUCTUKHU TOBAapa, CPABHUBAIOT
LIEHBI, JOJITO NPUHUMAIOT PEIICHUE.
2. NMnynbCHUBHBIE — TOKYMAIOT CIOHTAHHO, MO BIUSIHUEM SMOIIMHN WA aKIIHi.
KoHcepBaTUBHBIE — IPEAIOYUTAIOT IPUBBIYHBIC OPEHABI, HE JTIOOST HOBUHKH.
4. DKCHEpUMEHTATOPHl — OTKPBITHI K HOBBIM TPOIyKTaM, JIOOAT MpoOoBaTh
HEOOBIUHBIEC TOBAPHI.
5. JlosimbHbIE — MPUBS3aHBI K ONIPEACIICHHOMY Mara3uHy Wiu OpeHay.
[ToHumaHue 3TUX THUIIOB MMOMOTaeT MNpPOJaBllaM aJanTUPOBaTh TAKTHUKY OOIIECHUS U
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YBEJIIMYUBATH IIPOJANKHU.

46. Ilcuxomorusi TOProBOTrO MPEIIOKEHUS (TICUXOJIOTMYECKHE MapamMeTpbl TOBapa,
NICUXOJIOTMYECKOE BO3JICHCTBHE LIEH)
OTaJIOHHBIA OTBET: TOProBoe NpPEUIOKEHHE — OTO HE IPOCTO TOBApP, & KOMIUIEKC
NICUXOJIOTUYECKUX CTUMYJIOB, BIUSIOIINX HA PELIEHUE O MOKYIIKE.
[Icuxonornueckue mapaMeTpsl TOBapa:
1. Bocnpusrtue ynakoBKH — LIBET, (OopMa, MaTepuall BIUSIOT Ha MPUBIIEKATEIbHOCTD
(HampuMep, KpacHBIN BBI3bIBAET OLIYIIEHUE CPOUYHOCTH, 3€JIEHbII acCOUUPYETCs
C DKOJIOTUYHOCTBIO).
2. bpennuHr — y3HaBaeMbIil JIoroTun W Ha3BaHue co3aaroT gosepue (Coca-Cola,

Apple).

3. DproHomuka — yao0CTBO HCHOJB30BaHMs (Hampumep, cMapTHoH ¢ yIO0OHBIM
uHTEpEHcoMm).

4. DOMoIMoOHalIbHAsT [IEHHOCTh — TOBap Kak cuMBOJ crtaryca (iPhone, mtokcoBwie
4achl).

[Tcuxomornueckoe BO3ICHCTBHE IICH:
1. Dddekt «9,99 BmecTo 10» — 11eHA KaXKETCS 3HAUUTEILHO HIKE.
2. TlpeMuyM-11€HBI — BBICOKAs CTOMMOCTD CO3/1a€T WJLTFO3UIO HCKITIOYUTEITHHOCTH.
3. SkopHbiii 3PdeKkT — cHayana MOKA3bIBAIOT JOPOroil TOBap, YTOOBI OCTaJIbHbBIC
Ka3aJIMCh BBITOTHEE.
4. AKIIMM U CKUJKH — OrpPaHUYEHHOE TPEUIOKEHUE («TOJBKO CETrOoJHs!»)
CTUMYJIUPYET CPOUHOCTH MOKYIIKH.
Takum 006pa3zom, TPaMOTHOE MCIOJIH30BAHUE MCUXOJIOTHYECKUX MPUEMOB B TOPrOBOM
PEIJI0KEHUH 3HAYUTEIIbHO YBEJIMUMBACT MPOIAXKU.

47. Tlonatue MapKeTUHTA U ero 0a30BbIe cocTaBistonre. KoHIenum MapKeTHHTa U UX
MICUXOJIOTUYECKHUE aCIIEKThI
OtanonHblit 0TBET: [loHsITHE MapKeTUHTa
MapkeTHHr — 3TO MPOLECC CO3/IaHus, MPOABMXKEHUS W MPOAAXKU TOBAPOB WU YCHYT,
OCHOBAHHBIN HA U3YYEHUU NOTPEOHOCTEN PHIHKA.
bazoBblie cocTapnstonue MapkeTunra (4P):

1. Product (ToBap) — pa3paboTka NpoyKTa ¢ YUETOM KEITaHUHN 1[eJIEBON ayIUTOPUH.

2. Price  (uena)—  crTparerus  IleHOOOpa3oBaHusi  (NIpEMUYM,  JEMIIUHT,
TICUXOJIOTHYECKOE IIEHOO00pa30oBaHMUeE).

3. Place (mecro mpomax)— BbIOOp KaHauoB cObITa (OHJAMH, odaiiH,
MepYaHai31HT).

4. Promotion (mpoaBuwxkenue) — pekiama, PR, SMM, capadannoe paauo.
Konnenuuu MapkeTUHra u ux MCUXO0JIOTHYECKUE aCIEKThI:

1. TlpousBojcTBeHHAsT KOHIETIHS («ACIIEBIe = JIydlie») — padoTaer, KoOraa
MOKyMaTeIn BRIOMPAIOT HU3KUE IIEHBI (HalIpuMep, TOBapbl MacCOBOIO CIIPOCa).

2. ToBapHas KOHUENIMS («Ka4YeCTBO TMpojaeT cebs») — MOTPeOUTENnH TOTOBBI
IJIATUTH 3a IpeMuyM-nipoaykTel (Apple, Tesla).

3. CObITOBasi KOHUEMIMS («HAI0 arpecCUBHO TMPOJIaBaTh») — HCIOJIL3YETCS B
YCJIOBUSIX BBICOKOW KOHKYPEHIIMHU, HO MOET BbI3bIBATH COMNPOTUBJICHUE Y
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KJINEHTOB.
4. MapkeTuHTOBasi KOHIEHIHUS («YJOBJIETBOPEHUE TMOTPEOHOCTEH KIMEHTa») —
OCHOBaHa Ha ITy0OOKOM aHaJIM3€ TOBEACHUS TTOTPEOUTEIICH.
5. CouManbHO-3THYHBIA MApKETHHT («MOJb3a s OOIMIeCTBa») — OSKOTOBAPHI,
omarorBoputenpHbie akiuu (The Body Shop, Patagonia).
[Icuxonornueckue aceKThl:
« OwmornuoHanbHbIN branding (Nike — «Just Do It»).
o Bnusanue coucerell Ha IPUHATUE PELICHUM.
« KoruutuBHble uckaxxenus B pexiname (3¢ HeKT 3HaKOMCTBA).
Takum oOpa3oM, yCHENIHbIH MapKETUHI CTPOMUTCS Ha TOHMMAHWU TICUXOJIOTHU
noTpeouTes.

48. [lonsiTHE M BUIBI MAPKETUHTOBOTO UCCIIEIOBAHUS, OpTraHU3aIlis Ompoca
DTanoOHHBIN OTBET: [TonsiTue MapKETHUHTOBOTO UCCIIETOBAHMUS
MapkeTUHroBo€  HMCCleIOBaHME — 3TO CUCTEMaTHYecKuid cOop, aHauu3 W
WHTEPIPETAlUsS JTaHHBIX O PBIHKE, MOTPEOUTENAX, KOHKYpEeHTaX W JApPyTrux (axropax,
BIMSIIONIMX Ha MapKETUHTOBYIO NEATEIbHOCTh. Ero memnp — CHIKEHUE PUCKOB MpHU
NPUHATHAN YTIPABICHYECKUX PEIICHUH W MOBBIMICHHE 3((HEKTUBHOCTH MAapPKETUHTOBBIX
CTpATEruu.
Buibl MapKkeTHHTOBBIX UCCIIETOBaHUIA
1. KadyecTBeHHbIE HCCIIEIOBAaHUS — HANPABJICHbl HAa M3y4Y€HHE MOTHMBOB, MHEHUU U
noBeAeHus norpeduTenei (hokyc-rpynmsl, ryOMHHbIE UHTEPBbIO, KEHC-CTa/IN).
2. KonuyecTBEHHbIE MCCIEAOBAHMS — U3MEPSIOT JIAHHBIE B UYMCJIOBOM BBIPAKEHUU
(OTpPOCHI, SKCIIEPUMEHTBI, HAOJIIOICHHE).
3. KabunetHble Mccneq0oBaHUs — aHAJIM3 BTOPUYHBIX JAHHBIX (OTYETHI, CTATUCTHKA,
My OJIMKAIIUHN ).
4. TloneBble wuccneAoBaHUA — cOOp MEpBUYHOW HUHGPOPMALMU YEpe3 OIPOCHI,
TECTUPOBAHUE MPOTYKIIUH.
Opranu3zanus ompoca
Onpoc — oAuH U3 CaMbIX PacCIpOCTPaHEHHBIX METOIOB cOOpa JaHHBIX. Ero sramsl:
1. OnpeaeneHue 1Eau — 9TO HY>KHO Y3HATh (OTHOIICHUE K OPEHIY, MPEIITOYTCHUS ).
2. Bp16op MeTO/1a — OHJIAH-0NPOC, TeIE(POHHBIHN, JIMUHBINA, TOYTOBBIM.
3. Pa3paboTka aHKETHl — BOINPOCH JIOJDKHBI OBITh UYETKUMH, HEHTpaIbHBIMHU,
JOTUYHBIMH.
4. BpIOOpKa peCOHIEHTOB — JIOJKHA OBITh pENPE3eHTATUBHOM.
5. IlpoBeaenue onpoca — KOHTPOJIb 32 KAYECTBOM OTBETOB.
6. AHanu3 IaHHBIX — CTaTUCTHYECKasi 00pabOoTKa, BBIBOIBI.
Ompocbl MOMOTalOT TOHATh MOTPEOHOCTH AayIUTOPHH, HO TPEOYIOT TIIATEIbHOU
MOJITOTOBKH JJISI TOCTOBEPHOCTH PE3YJILTATOB.

49. TloHsiTHE ¥ UCTOPUSI CTAHOBIICHUS PEKIIaMBbI
OtanoHHbli 0TBeT: [loHsTHE pEeKITaMbl
Peknama — 370 popmMa KOMMYyHHKAIIMH, HAIpaBJieHHAs Ha MPUBJICUYCHUE BHUMAHHS K
TOBapy, yCIyre WIH HJee C UEIbI0 CTUMYJIUMpOBaHWsA crpoca. OHa HCHOIB3yeT
paznuunble kaHaiusl (CMU, unaTepHeT, Hapy>XHas pekigama) U METOJbl BO3JIECUCTBUS Ha
LEJIEBYIO Ay IUTOPHIO.
Hcropus pexiiambl
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1. HpeBuuit Mup — mnepBbie (OpMbl pekiiaMbl TOSBUIUCH B JlpeBHem Erunte
(mamupycel ¢ oOBsBIEHUAMH), B Pume — rpaddutu u ycTHble OOBABICHUS
rJaniaTaes.

2. CpenHue BeKa — Pa3BUTHE TOPTOBJIM IPHUBEIO K IOSBICHUIO BBIBECOK, TepOOB
PEMECIIEHHHUKOB.

3. XVII-XVIII BB.— ¢ u3obpereHueM nevatHoro cranka (I'yTeHOepr) mosBUIUCH
NIEpPBbIE Ta3€Thl U NeYaTHbIEC OOBSIBICHUSI.

4. XIX Bek — NpOMBIIUICHHAS PEBOJIIOLMS, MacCOBOE NPOU3BOACTBO TOBAPOB —
POCT KOHKYPEHIIMU — pa3BUTHE DPEKJIAMHBIX areHTCTB (mepBoe — Volney B.
Palmer, 1841).

5. XX Bek — mosiBieHue paauo, TB, mcuxomorndeckux MeTojoB BozaeucTBus (/.
Orunsu, K. XonkuHc).

6. XXI Bek— 1uudpoBu3anMs, TapreTUpoBaHHAs peKjamMa B  COILICETSX,
HEUPOMapKETHUHT.

Pexiama 3BOJIOIIMOHUPOBATA OT MPOCTHIX OOBSABICHUN 1O CIOKHBIX MApKETHHTOBBIX
TEXHOJIOTUH, UTPast KJIIOUYEBYIO POJIb B 9KOHOMHUKE U KYJIBTYpPE.

50. OcHOBHBIE MICUXOJOTUUECKUE IIKOJIbI PEKIaMBbl
DTaJOHHBIN OTBET:
1. buxeuopusm (/Ix. Yorcon, b. Ckunnep)
o Pekiiama kak CTUMYJ — peakius NOTpeOUTes.
o AKIIEHT Ha TOBTOPSIEMOCTH COOOIIEHUM, MOJKPETUICHUH (CKUJIKH, aKIIHH ).
2. Tlcuxoananus (3. ®peiin, O. Jluxrtep)
o BnusHMe noaco3HaTeIbHBIX MOTUBOB (CEKCYyaIbHOCTD, CTATYyC, CTPax).
o MHcnonp3oBaHue CHMBOJIOB, CKPBITHIX MMOCTAHUM.
3. lemrranpT-nicuxoaorus
o Bocnpusrtue pexiambl Kak eI0OCTHOTO 00pasa.
o [lpuHIUIBL: 6IU30CTh, CXOKECTh, 3aBEPIICHHOCTD.
4. KorHuTHBHAs TICUXOJIOTHUS
o H3ydeHue npoueccoB MbIIUICHUS, TaMSITH, BHUMAaHUSI.
o BaXHOCTH MPOCTHIX M 3aTTOMUHAIONITUXCS COOOIICHHM.
5. T'ymanuctuueckas ncuxosorus (A. Macioy)
o OOpailieHre K BBICIIUM MOTPEOHOCTSIM (CaMopeanu3alus, yBaKCHHE).
o OMonuoHanbHas pekiama (Coca-Cola — «OTKpoit cuacTbey).
Kaxnas 1mkoma mpemsiaraeéT CBOM METOJIBI  BO3JEHCTBUS, IOMOras CoO37aBaTh
3¢ peKTUBHBIE PEKJIAMHBIC KAMITAaHUH.

51. Posnb ncuxuveckux mporeccoB B ((OPMUPOBAHUU PEKIIAMHBIX 00pa30B
DTaJIOHHBIN OTBET:
Pexmnama Bo3zeiicTByeT Ha MOTpeOUTENsT uepe3 MCUXUYECKUE MPOIECChl: BOCIPUSITHE,
BHHMAaHUE, aMsITh, MBIIIUICHUE, SMOLIMM U MOTUBAILIHIO.
1. Bocnpusitue
o PexmamubIif 00pa3 MOKEH OBITh YETKUM, IIOHATHBIM U 3CTCTHYHBIM.
o Hcnonp3yroTcs 3aKOHOMEPHOCTH reMITAIbT-IICUXO0JOTUH (IIEJIOCTHOCTb,
KOHTPACT, JBUXKECHHUE).
o Ilpumep: norotun Apple — nmpocroTa u y3HaBaeMOCTb.
2. Buumanue
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o IlpuBnekaercs yepe3 HEOKUJAHHOCTh, KOHTPACT, IBHKEHUE, FOMOP.
o TexHHKU: sipKUE LBETA, HECTAHJAPTHBIE PAKYPCHI, CJIOTAHBI-ITPOBOKALINH.
o Ilpumep: pexnama Old Spice ¢ HCOOBIYHBIMU CIOKETaAMHU.
3. Tlamars
o IloBTOpsieMOCTh peksiaMbl yCHIMBaeT 3anoMuHanue (dhdext 3errapHuk).
o MHWcnonb3oBanue acconmanuii, pudm, Menoaui (Hampumep, JIKUHTIIBI
McDonald's).
4. MbpluuieHue
o Pekiama anemiupyer K JIOTHKE (CpaBHEHHE TOBApOB) WUJIM yOSXKIaeT depe3
meTadopsbl.
o [Ilpumep: pexnama Volvo, nenatonasi akiieHT Ha 6€30MaCHOCTH.
5. DMmouuu
o [IlonoxurenpHpie  »MomMM  (PajoCTh,  HOCTAJIBIMs)  yCHJIMBAIOT
IPUBS3aHHOCTH K OpEHTY.
o [IIpumep: pexnama Coca-Cola, cBsizanHas ¢ Ipy>k00i1 v Mpa3THUKAMHU.
6. MoTtuBanus
o QOOpamenne Kk 0a3oBeIM moOTpeOHOCTSIM (Mo Macnoy) —  oOT
(bu3uoIOornYecKuX (€1a) 10 CTaTyCHBIX (IIPECTHXK).
o Ilpumep: pexnama Rolex («/loOuBaiiTech OOJIBIIETO).
52. Ilcuxonornyeckue 3aKOHOMEPHOCTH BOCIIPUATHS PEKJIAMHBIX TEKCTOB
DOTalloHHBIH OTBET: BocnpusitTue pekiaMHOTrO TEKCTa 3aBUCHUT OT KOTHUTHUBHBIX U
AMOIIUOHAJIbHBIX (haKTOPOB.
1. [Ipunuumner 06padboTku HHGOpMaLIUU
o Oddext kpas — ydilie 3alIOMUHAIOTCS HAYaAJI0 U KOHEI] COOOIIEHHUS.
«  DOddext mpocToThl — KOpOTKHE (Ppa3bl U yeTKHE (HOPMYIUPOBKU YCBAMBAIOTCS
obIcTpEe.
« Konkperuka vs aOcTpakimsi — KOHKpeTHble yTBepkaeHus («CoxpaHser 3yObl
OenbIMuy) yoenurenbHee oOumx («Jlaput cBeKeCThY).
2. BausiHue CTWIIMCTUKH TEKCTa
«  DOMOIMOHAIBHBIE CJIOBA («MEUTA», «YJIOBOJIHCTBHUEY ) BHI3BIBAIOT OOJBIIE OTKIIMKA.
« Puropuueckue BOmpochl BOBIEKAIOT YUTATENS («XOTUTE BBITIISAIETh MOJIOKE?»).
« IloBTOpHI ¥ pUdPMBI yaydmiaroT 3anomuHanue («He TopMo3u — CHUKEPCHUY).
3. KynbTypHbIe U coluaibHble 0COOCHHOCTH
o YyerT A3BIKOBBIX HOPM (CJIDHTA JJI MOJIOACXKH, opuiinansHoro ctuis s B2B).
« M30eranue aBycMbICIEHHOCTEH (Hampumep, HeyaauHblid nepeBoj Pepsi «XKusu c
nokoseHueM [lencu» B Kutae — «Ilerncu BepHeT TBOMX MPEIKOB U3 MOTHI).
4. BuzyanbHoe NMOAKPEIUICHHE
« Tekct paboraer r3pdekTuBHEE B coueTaHuu ¢ odpazamu (hoto, nHborpaduka).
« IIpumep: IKEA wucnosnb3yeT MUHMMYM TEKCTa B Karajorax, Jeias akIeHT Ha
HU300paKEHUSX.
BeiBoa: YcnemHplii pekIaMHBIA TEKCT CTPOUTCSA Ha ACHOCTH, 3MOIMOHAIBHOCTH U
aJanTaly K ay TUTOPHH.

53. ®opMyJibl pEKIAMHOIO BO3JECUCTBUS (TICUXOJIOTHYECKAS CTPYKTYpA PEKIIAMBI)
DTaloOHHBIA OTBET: PexilaMHOE BO3JEHCTBHE MOXHO OINHUCATh YEpe3 KIIACCUYECKUE
(bopMyIIbl, KOTOPBIE YUYUTHIBAIOT ATAMbl B3AUMOICUCTBUS C MOTPEOUTEIIEM.
1. AIDA (Attention — Interest — Desire — Action)

35



« BHumaHue — sspKuil 3aroJ0BOK, BU3yall.

« HHrepec — packpbITUE BBITOJ TOBApA.

« JKenanue — co3gaHue dMOIMOHAIBHOM CBS3M («ITO ISl Bac!»).

« JletictBue — npussiB («Kynute ceriuac!y).
2. AIDMA (mo6aBnen atan Memory)

« VYuyer 3anoMuHaeMocTu OpeHja (HarmpuMep, 4epe3 MOBTOPSEMOCTb PEKIIAMBI).
3. DAGMAR (Defining Advertising Goals for Measured Advertising Results)

« Yerkue uzmepumble 11enu (y3HaBa€MOCTb, U3MEHEHHUE OTHOIICHUS K OpeH/TY ).
4. Mopens P. Yannuuu (6 npuHUIKIIOB yOEKIEHNS)

« Bs3aumHOCTH (OJ1apKH 32 MOKYIIKY ).

o Jledbunut («OcTaioch TOABKO 2 MITYKH!»).

« ABropuret («PEKOMEHyIOT CTOMATOJIOTH» ).

« TlocnemoBaTenbHOCTH (MOAMKUCKA HA TPOOHYIO BEPCUIO —> MOKYIIKA).

« Jlro6oBb/cumnaTus (MCIIOIb30BAaHUE 3BE3]] B PEKIIAME).

« CommanpHoe moka3aTenbeTBO («90% KEHIIMH BRIOpAIH HAIIl KPEM» ).
5. Monens BoBieuenus (FCB Grid)

« PanmonanpHbIie TOBapHI (OBITOBAS XMMUS) — aKIEHT HA WH(OPMAITHIO.

« DMoOIMOHANBHBIC TOBAPHI (Tap(PrOM) — aKICHT Ha 00pa3bl.
BeiBog: ®opMynbl  pEKIAMHOTO  BO3AECHMCTBUA ~ I[OMOTAKOT  CTPYKTYpPHUPOBATh
KOMMYHUKAIINIO, KOMOMHUPYS JIOTUKY U AMOIMU ISl MAaKCUMaIbHOTO 3 deKkTa.

MeToanyeckue peKOMeHAAlUM M0 U3Yy4YeHHIO pPa3/1esioB
Paznen 1 Teoperuueckue 3HAaHHWA U YMEHHUS pasjiena BKIIOYAIOT B ceOs
CUCTEMY YHUBEPCAJIBHBIX U crienuuuecKux (17 npodeccnoHalbHOM 1eATeNbHOCTH)
TpeOOBaHUII M HOPM JEJIOBOTO B3aUMOJEUCTBUS, NpU3BaHHbIE (HOPMUPOBAHUIO
MOJIEJIM TOBEJEHUS M BbIpaOaThIBaTh HEOOXOJMMbIE YMEHHS M HABbIKU JI€JIOBBIX
OTHOILIEHUH, (OPMUPOBATH NO3UTUBHYIO YCTAHOBKY Ha MX JalibHEHIIIee pa3BUTHE.

ConeprkaHne MaHHOTO pasfena MPEACTaBIAeT COO0OW TEOPETHUYECKYI0 OCHOBY
JUIsL OCBOEHUS MOCJIEAYIOUIEro MaTepualla JUCHUIUIMHBL. B X0Je u3ydeHue JaHHOTO
paszena HeOOXOIUMO YIENUTh BHHMAaHHWE OCHOBHBIM TIOHSATHSM: KOMMYHHUKAIHUS,
JeNIoBasi KOMMYHUKaIWsA, dMIatusi, pediekcusi, uaeHtudukamus. M3ydaemsiii Kpyr
BOTMIPOCOB OCHOBAaH Ha 0a30BbIX TEOPETUYECKUX TIOJNOKEHHUSAX  COIMATBHOU
TICHIXOJIOTUH.

Paznen 2. Metonuueckue yka3aHMsl IO COCTABJICHHIO U PELICHUIO Y4EOHBIX
kelicoB. Keiic mpencraBiasier co00l caMOCTOATENbHYIO WHAMBUAYAIbHYIO WIH
KOJJIEKTUBHYIO TUCBbMEHHYIO paboTy 0030pHO-aHAIUTUYECKOTO XapaKTepa,

MOCBAILICHHYIO ONMUCAHUIO poOIeMHOM CUTyaluu B obnactu
OpPraHMU3aIMOHHOTO MOBEJCHUS, CO CCHUIKOM HAa KOHKPETHBIE HCTOYHUKH.

ABTOpaMHu Keica MOTYT OBITh OTJEJIbHBIE CTYJIEHTHI WIIA TPYIIIbI CTY/IEHTOB U3
JIBYX WJIA TPEX YETIOBEK.

OOmue TpeOOoBaHUA: aKTyalbHOCTh CUTYAllMM U OPraHU3allMOHHBIA YPOBEHD.
Keiic nmeer oOuuii 00beM 1—2 CTpaHMIBI CTAHAAPTHOTO TEKCTA U JAOJDKEH BKIHOYATh
cienyrouue o0s3aTeNbHbIE 3JIEMEHTHI:

1. Tema kelica (H0JI’KHA COOTBETCTBOBATh TEME CEMUHAPA).
2. Uudopmanus o0 aBTope.
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3. Ha3Banue (0JJHUM MPEAJIOKEHUEM).

4. IlpobneMHas cuTyatus (ee KpaTKoe U3J10KEHNE OTHUM a03aleMm).

5. Y4aCTHHKH.

6. Onucanue cutyanuu (1 cTpaHuIla TEKCTa, MOSCHSIONIETO CYTh BOMpOCa
WU CUTYAIIHH).

7. IlpunsiToe pemieHue (eciii OHO MMEETCs Ha JaHHBIA MOMEHT, a €CIIU €ro
HET, TO BapUAHT MpeJIjIaraeTcsi aBTOPoOM Kerca).

8. Uctounuk nndopmanuu (0TKyAa B3siTa 3Ta nHGopManus). Ciaada roroBoro
keiica Kelic cmaercs mpernogaBaTeNio B JIEKTPOHHOM U OyMa)KHOM BHJIE HE MO3HEE
JaThl IPAKTUYECKOTO 3aHSATHUS.

Pemenne keiica Ilpm paccMoTpeHMHM Keiica HEOOXOIMMO JaTh OTBETHI Ha
CJIeIyIOLIME BOIIPOCHI:

1. JledicTBUTENBHO JHU  paccMaTpuBaeMasl CUTyalMusl OTHOCUTCA K
OpPraHu3allMOHHOMY YPOBHIO?

2. IlpaBuabHO JI1 OTIPEICTICHBl YYaCTHUKH ?

3. HocratoyHo au uHpOpManuud KeWca A TNPUHATUS ONTUMAIbHOTO
pEIIEHUs U YEero elle He XBaTaeT?

4. SBnsercs nu npuHATOE (MPEIJIOKEHHOE) PEIICHWE ONTUMAIbHBIM
(ONTUMAJBHBIM CUUTAETCS TAKOE PEIICHHE, IPU KOTOPOM OOIIME MOTEPH CTOPOH
MUHUMAaJIbHBI, @ OOIINNA BHIMTPHIIT MaKCUMaJIEH)?

5. HackolibKO aKkTyaibHa JaHHAs! CUTyalus?

MeToanveckoe odecnevyeHne CaMOCTOATEIbHOM Pad0Thl 00yYaAOIUXCS
CamocrositenbHas padbora odyuaromuxcs (CPO) HanpaBiieHa Ha 3aKperieHue U
yriayOleHne OCBOEHHOIO y4eOHOro MmaTepuaia, pa3BUTHE NMPAKTUYECKUX YMEHUU U
HaBBIKOB.

Bunsr CPO:

- BBIIIOJIHEHUE UHAMBUYAJIbHOTO TBOpUeckoro 3aaanus (MT3);

- CaMOCTOSTEIbHOE U3YUEHHUE PA3/IETIOB;

- CaMOIOAT0TOBKA (ITpopabOTKa U MOBTOPEHHE JIEKIIMOHHOTO MaTepHaa
U MaTepuasia yaeOHUKOB M YYEOHBIX TTOCOOMHN);

- IOATOTOBKA K MPAKTUUYECKUM 3aHATHUSM;

- IOITOTOBKA K TECTUPOBAHUIO;

- IOATOTOBKA K UTOTOBOMY KOHTPOJIIO.

B xone u3yueHust AMCUUIUIMHBI TPEIYCMOTPEHO BBIITOJHEHUE CAMOCTOATEIbHON
paboThI B ciienyromux popmax:
1. aynutopHas camocTosATelIbHas paboTa (Ha JEKIUAX, Ha TPAKTUYECKUX
3AHSITUSX);
2. BHeayAMTOpHAas CaMOCTOSITeNIbHAs padoTa.

K aynuropHoii caMoCcTOATENbHON paboTe Ha JIEKIUSAX OTHOCUTCS:

- HamWCcaHWe KOHCIEKTa JIEKIMH: KpaTKO, CXEMaTHYHO, IOCJIEI0BaTEeIbHO
(UKCHUpPOBAaTh OCHOBHBIE IMOJIOXEHUS, BBIBOJbI, (OPMYIUPOBKH, OOOOIICHUS;
TIOMEYaTh BaKHBIC MBICIIH, BBICTSTH KIFOYEBBIC TEPMUHBI,

- IpOBEpKa TEPMHUHOB, MOHATUN C IOMOIIBIO SHIMKIONEANN, CIOBapeH,
CIPAaBOYHHUKOB C BBHITUCHIBAHUEM JEPUHUINMI U TOJKOBAaHUHN B TETPalb;

- o0o3HaueHuEe BOINPOCOB, TEPMHUHOB, MaTepuaga, KOTOPBIM BbI3bIBACT

TPYOAHOCTH, IIOMCTHUTbL HX M IIOIBITATHCA HAaWTH OTBET B peKOMeHHyeMOﬁ
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JAUTEpaType, €CiI CaMOCTOATEIbHO HE YJaeTcsi pa3o0paThCsi B MaTepuale,
HEOO0XO0AMMO CPOPMYJIUPOBATH BOIPOC U 3a/1aTh MPEINOJIaBaTEII0 Ha KOHCYJIbTALINH,
Ha IPAKTUYECKOM 3aHATHH.
K  aymuropHoii camocCTOSTENBHON paboTe HA MPAKTHICCKUX
3aHATUAX (CEMHHApPax) OTHOCUTCS:
- IpopaboTKa paboueil MporpamMmel, yaessas 0co00€ BHUMaHUE 1ENSIM U 3a/1a4aM
CTPYKTYPE U COJAEPKAHUIO TUCLMIIINHBI;

- KOHCIIEKTUPOBaHHE UCTOYHHUKOB,;

- paboTa ¢ KOHCIIEKTOM JIEKIIUA, TOATOTOBKA OTBETOB K KOHTPOJIbHBIM
BOIIPOCaM, IPOCMOTP PEKOMEHYEMOM JIUTEPaTyphl, pELICHUE Ka3yCOB (3a1a4)
10 COOTBETCTBYIOIIEH TEME.

1. BHeayauTopHas caMOCTOsATEIbHAs pad0Ta BKIIOYACT TAKHE
dbopmpbl, kak: BHeayauTopHasi caMmocTosiTeNibHas paboTa BBITOJIHAETCS
oOyyaroImumMcs 10 3aaHUI0 MPEToaBaTesisi, HO 0€3 ero HemoCPECTBEHHOTO
y4acTusl.

- U3y4YEHHUE MPOrpaMMHOr0 MaTepHalia JUCHUIUIMHBI (paboTa ¢ yueOHMKaMU U
KOHCITEKTOM JICKIINH );

- U3y4YEHUE PEKOMEHIyEMOM JINTEPATyPhI;

- KOHCIIEKTUPOBAHUE UCTOYHUKOB;

- paboTa ¢ MpaBOBBIMU AKTAMU;

- pabota c 3IEKTPOHHBIMH HHGOPMAIMOHHBIMU PECYypCaMHU U PECcypcamu
Internet;

- COCTaBJIEHUE TUIaHA U TE3UCOB OTBETA HA IPAKTHUYECKOM 3aHATUHU (CEMUHAPE);

- BBIIIOJIHEHUE TECTOBBIX 3aJIaHU;

- pelieHue 3aaay;

- HOATOTOBKA K aTTECTALIHH.

KonTtpons 3a camocTosiTenbHOM paboTOM CTyA€HTOB POXOAUT HA CEMUHAPCKUX
3aHATUAX B opMax, MPeyCMOTPEHHBIX IJIAHOM CaMOCTOATEIIbHOU pabOThI.

MeToanyeckue peKOMeHIAUMU K CAMOCTOSITEJIbHOMY U3Yy4EeHHM IO TEM.

CamMocrosiTennbHasT M3y4eHHE TEM — JTO BHJ Y4eOHOH JesTEeNIbHOCTH,
BBITIOJIHAEMBIN ydaluMcs 0e3 HeTOCPEeACTBEHHOr0 KOHTaKTa ¢ MPernojaBaTesieM yepes
crenuaibHble  y4yeOHbIE  MaTepuaibl, MpeAyCcMaTpUBAIOIIee TPEXKIE  BCEro
UHAMBUYAJIIbHYI0 pPAa0OTy YYallMXCsi B COOTBETCTBHM C YCTAaHOBKOW YyuyeOHMKa,
IpPOrpaMMbl 00yUIEHUSI.

[leapr0  caMOCTOSITENIBHOTO ~ HM3yYEHHE  TE€M  SBISIETCS  OBJIAJICHUE
(yHIaMEHTAIbHBIMU 3HAHUSIMHU, OMBITOM TBOPYECKOW, MCCIENOBATENbCKONH paboTHl,
IPOEKTUPOBOYHBIMHU HABBIKAMHU.

ConepkaHue BHEAYJUTOPHOM CaMOCTOATENBHOM paboOThl ONpenensercss B
COOTBETCTBUM C BUJIAMU OpPraHU3allMU CaMOCTOSITENIbHON (BHEAyAUTOPHOI) paboTsl. B
IPAKTUKE CAMOCTOSITEILHOTO U3yYE€HHSI TEM MOYHO BBIJIETUTH CIEIYIOLIUE 3a1auu:

- OBJIaJleHHe 3HAHMSAMM: YTEHHE TekcTa (y4yeOHHKA, NPABOBOIO AaKTa,
JOTIOJTHUTENBHOW ~ JIUTEPATyphl); COCTABJICHHME IIJJaHA TEKCTa; Trpaduueckoe
U300paKEHUE CTPYKTYPhI TEKCTA; KOHCIIEKTUPOBAHUE TEKCTA; BBIMHCKU U3 TEKCTA;
paboTra cO cCIOBapsS MU M CIPaBOYHUKAMHU; O3HAKOMJICHHME C HOPMATUBHBIMU
JOKyMEHTaMu; aHaIK3 cojiepkaHusi IHTepHeT-pecypcoB u ap.;

= 3aKpPCIJICHUEC U CUCTEMAaTHU3AlIUA 3HAHMI: COCTaBJICHHUE IlJIaHA U TE€3HCOB
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OTBETA; COCTaBJICHUE TAOJHUII IJIsI CUCTEMAaTH3alluK Y4eOHOr0 MaTepHalia; OTBEThl Ha
KOHTPOJIBHBIE BOIIPOCHI; PELICHUE 3a1a4 WIN YIIPAKHECHUH.
B kauyectBe (popM M METOJOB KOHTPOJS CaMOCTOSITEIBHOIO HM3YyYEHHUS TEM
MOTYT OBITh HCIIONB30BaHbI (POHTAIBHBIE OMPOCHI HAa MPAKTHUYECKUX 3aHSATHUIX
(ceMuHapax), TECTUPOBaHUE, 3a4EThI, KOHTPOJIbHBIE PAOOTHI U JIp.
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