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ompe/eJeHa.
4.1. OCHOBHAS JTUTEPATYPA -.evveervrrrervreeennns Ommoka! 3akiagka He onpeneseHa.
4.2 JIoNmOJIHUTEbHAS JTUTEPATYPA ....vveee Ommuodka! 3akiaaka He onpeaeieHa.
4.3 [1epUOIUUECKUAC U3TAHUS . ..ceeeernvrrennesns Omuodka! 3akiaaka He onpeaeJieHa.
4.4 IHTEPHET-PECYPCHI ..eeevevveeeirere e OmmoOka! 3akiagka He onpeneseHa.

4.5 MeroanuecKkue yKa3zaHus K MPaKTUYECKUM 3aHATHAM (cemuHapam) Omuoka!
3akiiazka He onpe/eJieHa.

4.6 MeTtonnueckue yka3aHus K KypCOBOMY IIPOCKTUPOBAHUIO U APYTUM BUIAM
caMOoCTOsITeIbHOM paboThl (1anbl B 11.3.4 u 1. 4.5)Ommuodka! 3aknaaka He onpejaesieHa.

4.7 IlporpamMHoe obecniedeHue, mpodeccuoHanbHble 0a3bl JAHHBIX U
MH(POPMAIMOHHBIE CIIPABOYHBIE CUCTEMbI COBPEMEHHBIX NH()OPMALIMOHHBIX TEXHOJIOTUI
............................................................................ Omuodka! 3akaaaka He onpeaeieHa.

5 MarepuanbHO-TexHUYecKoe obecniedeHne nuciuiminHpiOmuoka! 3akiaaka He

onpejaeseHa.

AkTyanuzanus pabodeil mporpaMMbl TUCIUIUIAHEI ........ Ommoka! 3akinagka He
onpeaeseHa.

[IPUTIOKEHUE ... OmmoOka! 3akiagka He onpenesneHa.



1. Hean u 3a1a4u 0CBOCHUS TUCUUIIIMHBI

Huciumnaa  «TexHonorun  OepexIMBOrO MPABUTEIBCTBA B CHCTEME
rOCyJAapCTBEHHOW  CIY>KObD»  HMMEET  I1eJbl0  CHOCOOCTBOBaTh  IMOJATOTOBKE
00Oy4aromnierocst K OBJIaJCHUIO TEXHOJOTUSIMHU OEpEXKITMBOTO MPABUTEIHCTBA B CUCTEME
rOCyAapCTBEHHOU CIIykObl; (QopMUpOBaHHME U pa3BUTHE MPOPECCHOHANBHBIX U
YIPaBJICHUYECKUX HaBBIKOB B 3TOW 00JIACTH.

3agaun:

B 3agaun quciiumInHbBI BXOIWT:

-aHAJIM3UPOBATh OPUCHBIC (A IMUHUCTPATHBHBIC) TTPOIIECCHI U BBIACIATH HA ATOU
OCHOBE HaIIPaBJICHUS WX ONTHMHU3AIUY;

-IPUMEHATh ~ METOJBl  KOMaHA000pa3oBaHWs B  Xoiae  paboOThl ¢
TrOCYJapCTBEHHBIMH CITYKAIIUMH W BHEIPEHUS OEPEKITMBOTO TPOU3BOICTBRA;

-BBIJICTISITh M ONHUCHIBATh  TEXHOJIOTMUECKHE TMPOIecCChl B OpraHax
roCyapCTBEHHOTO YIIPaBJICHUS, BHOCUTH MPE/JI0KEHHUS M0 UX ONTUMHU3AIINHY;

-pa3pabaThiBaTh MPOEKTHI HOBOBBEACHUM U COCTABIIATH IJIAHBI MEPOTIPUITHI 110
UX peajan3aluu;

-BBITIOJIHATH PACUYEThI MOKa3aTeNeH, MPUMEHSIEMbIX JUIsl 0TOOpa MHHOBAIIMOHHBIX
MPOEKTOB B CHUCTEME TOCYJapCTBEHHOM CIIyXObl, OIICHKM UX (PUHAHCOBOM,
HKOHOMHUYECKOUN U O0JKETHOM 3(PPEKTUBHOCTH;

2. Komnerenuuu, GopMupyembie B pe3ybTaTe OCBOECHUS JUCIUIIINHBI.
B pesynpTaTe OCBOECHMS UCHMIUIMHBI JOJKHBI OBITH  C(OPMUPOBAHBI
CJIEAYIOINE KOMIETCHIIUN

Kon Comemm: [1nanupyemble pe3yiabTaTbl 00y4eHUs O
KOMII " WNHnukaTopsl JUCLUIIIIMHE, XapaKTePU3YIOIIHNE 3TaIlbl
€TEHII ORI (70T i KOMIICTCHIHi (hopmMupoBaHUS KOMITETEHIIUN

. YacTH)
I1K-3. | Cniocoben [1K-3.4. YmeeT Ha 3HATh:
OCYIIECTBUTH OCHOBE MPOOJIEMHOM — OCHOBBI TMPOOJIEMHON JIUArHOCTUKH
TEXHOJIOTHYECKOE JIMarHOCTHKHU MIPUMEHUTETBHO B chepe
obecrieyeHne COBEpULICHCTBOBATH rOCyJIapCTBEHHOM CITYKOBI,
peain3yeMbIX BUJOB | €STEIbHOCTh coJiep’KaHue u TE€XHOJIOTHH
npoeCCHOHATLHON | OpraHoOB OepeXIIMBOTO TPAaBUTEIHCTBA B OpraHax
ciry»keOHO roCy/1apCTBEHHOTO rOCy/IapCTBEHHOI'O YIIPaBICHUS
NEeSATEIbHOCTH YIpaBJICHUS Ymersn:
- pa3palaThIBaTh AITOPUTMBI
peanu3anuu  TEXHOJIOTUU OepeskIMBOTO
MPaBUTETHCTBA B cucTeMe
rOCy/IapCTBEHHOM CITYKOBI,
- COCTaBJIISATh TITaHBI
COBEPLICHCTBOBAHHUS NEeSATEIbHOCTH
rOCy/lapCTBEHHBIX OpPraHOB Ha OCHOBE
texHosoruit bl
Baaners:

1 .
HNuaukatopsl komnerenuuii ykassiBarorcs u3 OIIOIT BO coOTBETCTBYIOMIETO HanpasieHuio nod2omoeku 6akaiaspa
/mazucmpay. Kascowvii uHOUKAmop packpuléaemcs 4epes «3HAmb», «YMemby, 61a0emby.



- HaBBIKaMU MNEPBUYHOTO
MPOCKTUPOBAHUA COLIUAIIBHBIX H3MEHEHU.
- COACpKAaHHUEM OCHOBHBIX HOHSITI/Iﬁ,

OTHOCSIIIUXCS K OepexxITMBOMY

IPaBUTEIBCTBY B cucreme

rOCy/IapCTBEHHOU CITYKOBI,

- METOJIaMH caMOOpraHu3aIlN
TOCYJapCTBEHHBIX CIyXKAaIlUX B PaMKax,
PalMOHAIIEHOTO UCTIOJIb30BAHUS

UMEIOLIMXCS PECYPCOB




3 CTpykTypa u coiep:KaHue TUCHUIIINHBI
3.1 CTpyKTypa AMCUMILIHHBI

3.1.1 Ounas ¢popma 00y4eHHs
OO0mast TPyIOEMKOCTh NHUCIMIUIMHBI COCTaBIsieT 6 3adeTHhIX eauHuUI] (216

aKaJICMUYCCKHX YaCcOB).

Bun paGotst 216
5 cemecTp BCETO

OO0u1asi TPy10€MKOCTh 216 216
KonrakTHasi padora: 70 70
Jlexmmm (J1) 30 30
[Tpaxtrueckue 3ansatus (I13) 40 40
[TpomexyTouHas arrectanus (9K3aMeH) 36 36
CamocrosiTesibHasA padora: 110 110
- CAMON0020mosKa (Npopabomka u NOBMopeHuUe IeKYUOHHO2O

mMamepuana u Mmamepuaia y4eOHuKo8 u yueOHvix nocooutl); 30 30

- N10020MOBKA K NPAKMUYECKUM 3AHAMUIM, 38 38

- N0020MOBKA K PYOEIHCHOMY KOHMPOIO U M.N.) 42 42
Bua uToroBoro KOHTpoJis (3K3aMeH,) JK3aMeH JK3aMeH

Pa3znensl IUCHMIUIMHBL, U3y4aeMbI€ B O CEMECTPE

KonnyecTBo yacoB
Ne ayIUTOpHAast
pasziena HaunmenoBanue paznenos BCEro pabora BHEay/I.
T m paboTta
1 bBepexmBoe mpaBUTENbCTBO: (prtocodus, 30 4 6 20
HOPUHIUIBI 1 OCHOBHBIE MOHSATHS
2 OnBIT ¥ BO3MOKHOCTH IPUMEHEHUS IPUHIIATIOB 30 4 6 20
OepexIIMBOro NpaBuTeNnbCTBa B PO 1 B Mupe
3 OCHOBBI IPOLECCHOTO MOAXO0AA B IEATEIbHOCTH 34 6 8 20
OpTaHOB TOCY/TAPCTBEHHON BIACTH
4 KapTtupoBanue noroka co3iaHus EHHOCTHU B 32 6 6 20
NeSITeTbHOCTH TOCYIapCTBEHHBIX OPTaHOB U
YUpEKIACHUN
5 AHnanu3 npo6JieM U MoTeph B CUCTEME 26 4 8 14
rOCyJapCTBEHHOM CITyXKObI
6 WMHCTpYMEHTHI OpraHu3auy 1 28 6 6 16
COBEpILIEHCTBOBAHMS paboyero NpocTpaHCTBa U
MPOIIECCOB B JESITEIHHOCTH TOCYJaPCTBEHHBIX
OpraHOB U yUPEeXKJICHUH
Htoro 216 30 40 110+36
[TpakTuyeckue 3aHATHs (CEeMUHAPHI)
Ne 3ansaTus Ne Tema Kon-Bo yacos
paszzuena
1 1 BbepexnuBoe npaBuTenbCeTBO: (hrnocopus, MPUHIUIBL U 6
OCHOBHBIE MTOHSTHUS




Ne
Ne 3anarTus Tema Komn-Bo vacos
paznena

1 2 OMNBIT ¥ BO3MOKHOCTH IMPUMEHEHHUSI IIPUHIIUITOB 6
OepeKIIMBOTO NpaBUTEILCTBA B PD 1 B Mupe

1 3 OCHOBBI IPOLIECCHOTO MOX0/1a B IEITENIEHOCTH OPT'aHOB 8
roCyJapCTBEHHON BJIACTH

1 4 KaprupoBanue oroka co3gaHusi HEHHOCTH B 6
NeSITeNIbHOCTH FOCYIapCTBEHHBIX OPTaHOB U
YUpEKICHUN

1 5 AHanu3 npo6JieM U MoTeph B CUCTEME rOCyIapCTBEHHON 8
CITYKOBI

1 6 WNHucTpyMeHTh! OpraHu3alii U COBEPIICHCTBOBAHUS 6
pabouero npocTpaHCTBa U MPOIECCOB B JESITEIHHOCTH
rOCY/IapCTBEHHBIX OPTaHOB M YUPEKICHUN

Htoro 40

3.1.2. OuHo-3a04Hast popMa 00y4eHHSA

OOmas TPyJ0EeMKOCTh JHCHHILIMHBI COCTaBIsIeT 6 3aueTHBIX equHuI] (248

aKaJCMHUCCKHX Yaca).

TpyrnoeMKoCTb,
Bun paboTst aKaJIeMUYECKHUX YaCOB
A cemectp B BCETO
OO0mas Tpy10éMKOCTh 108 108 216
KonrakTHas padora: 10 8 18
Jlexmmm (JI) 8 8
[pakTrueckue 3anstus (I13) 2 8 10
[TpomexyTouHasi arTecTaius (IK3aMeH) 9 9
CamocrosiTeibHas pa6oTa: 98 91 189
- CAMON0020mosKa (Npopabomka u NOBMOoPeHUe TeKYUOHHO2O
mMamepuana u Mmamepuana y4eOHuKo8 u yueOHvix nocoout), 30 30 60
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM, 38 31 69
- 10020MOBKA K PYOE’CHOMY KOHMPOTIO U M.N.) 30 30 60
Paznienbl AUCHMIIIMHBI, H3y4aeMble B A ceMecTpe
KonngecTBo yacoB
Ne HaumenoBaHue pazaenos ayAutopras BHeay/l.
paszznena BCETO pabora
7 m paborta
1 BepexxnuBoe npaBUTenbCTBO: Qritocodus, 18 1 1 16
TIPUHIIAITE 1 OCHOBHBIE TIOHSATHS
2 OneIT 1 BO3MOKHOCTH IPUMEHEHMSI IPUHIIUIIOB 18 1 1 16
OEpEKITUBOTO MPAaBUTEILCTBA B PD 1 B Mupe
3 OCHOBBI POIIECCHOTO MOAXO0AA B IEATETLHOCTH 17 1 16
OPraHoB roCyJapCTBEHHOM BIACTU
4 KaprrupoBanue noToka co3gaHus IEHHOCTH B 17 1 16
JeSITeIbHOCTH TOCYapCTBEHHBIX OPTaHOB U
YUpEKIACHUN




KomnnuectBo yacoB

Ne
pasena HaunmenoBanue pazaenos Beero ayJMTOpHAs BHEay/l.
paborta paborta
5 AHanu3 npobJieM U IOTEPh B CUCTEME 17 1 16
TOCYJAPCTBEHHOM CITYXObI
6 HNHCTpyMEHTHI OpraHu3alu 1 19 1 18
COBEPILEHCTBOBAHUS paboyvero MpoCcTpaHCTBA U
IPOIIECCOB B AEATEIHHOCTH FOCYJapCTBEHHBIX
OPraHOB U YUPEKICHHUH
Htoro 108 8 2 98

[IpakTuueckue 3aHsATUS (CEMUHAPHI)

Ne 3ansgaTus Ne Tema Kom-Bo yacoB
pasnena
1 1 BepexnuBoe npaBUTENbCTBO: PUIOCOPHS, TPUHIUITHI 1 1
OCHOBHBIC TTOHSTHS
1 2 OMNBIT 1 BO3MOKHOCTU NMPUMEHEHHUSI IPUHIIUIIOB 1
OCpEKITUBOTO MTPaBUTEILCTBA B PD 1 B Mupe
Hroro 2
Paznenbl qucuunimHel, n3ydyaemele B B cemectpe
KonngecTtBo yacos
Ne o ayJIuTOpHast
paszena aMCHOBAHUE Pa3/IeiioB BCero pabora BHEay/I.
T 3 pabora
3 OCHOBBI IPOTIECCHOTO MOAX0/IA B IEATEIEHOCTH 22 2 20
OpraHOB TOCY/IAPCTBEHHON BIACTH
4 KaprupoBanue noToka co3gaHus IEHHOCTH B 24 2 22
JESITEIILHOCTH TOCY/IapCTBEHHBIX OPTAaHOB U
YUpEKIACHUN
5 AHnanu3 npo6JieM U MoTeph B CUCTEME 26 2 24
TOCY/IapCTBEHHOMN CITYKObI
6 HNHCcTpyMEHTBI OpraHu3aii 1 26 2 24
COBEpIIIEHCTBOBaHUS pabovero MpocTpaHCcTBa U
MIPOIIECCOB B JICATEIIBHOCTH TOCYIapCTBEHHBIX
OpPTaHOB U YUPEKACHUM
Htoro 108 8 91+9

ITpakTHyeckue 3aHATHs (CEeMUHAPBHI)

Ne 3ansaTus Ne Tema Kon-Bo yacos
paszzuena

1 3 OCHOBBI POIIECCHOTO MOAXO0/AA B IEATEILHOCTH OPTaHOB 2
TOCYJapCTBEHHON BIIACTH

1 4 KapTtupoBanue noroka co3ianus HEHHOCTH B 2
JeSITeTbHOCTH TOCYAapCTBEHHBIX OPTaHOB U
YUpEKICHUN

1 5 AHanu3 npo0jeM 1 IoTepb B CUCTEME T'OCYIapCTBEHHON 2
CITY>KOBI

1 6 WHcTpyMeHTB! OpraHu3aiiiii 1 COBEPIICHCTBOBAHMUSI 2




Ne
Ne 3anarTus Tema Komn-Bo vacos
paznena
paboyero nNpocTpaHCTBa U MPOLIECCOB B IEATEIHHOCTH
rOCy/1IapCTBEHHBIX OPTaHOB M YUPEKICHUN
Htoro 8
3.2 Conep:xaHue pa3ieoB TUCHHUIINHBI
HaumenoBanue
Conep:xkanue pasaena
pasjena
Bo3nukHoBeHue ympaBiaeHdeckod Hayku. [llkoma HayyHOro
ynpasienus .Y, Teinopa, MeTo bl MOBBITIICHUS 3PHEKTHBHOCTH PabOT.
dunocodust, OGepexkTUBOro Mpou3BoacTBa. LleHHOCTH OepeKIMBOrO
npou3BoJicTBa. [IpuHIUIBI GepeKIIMBOro MPOU3BOICTBA.
BencKIiBoe KiroueBbie MOHSTHSI OEpEXKIMBOrO MPABUTENIBCTBA: J0ITOCPOYHAsS
P MEpCIeKTHBa, OpUEHTAlUd Ha TMPOIecC, IMOCTOSHHOE pPa3BUTHE
IIPaBUTEIBCTBO:

bunocodus, MPUHIIHITHI
¥ OCHOBHBIC TTOHSTHS

COTPYJIHUKOB, HENPEPHIBHOE COBEPLICHCTBOBAHME. 14 NPUHIUIIOB
ynpasnenus (Jao TOYOTA) B 6epexnuBom npousBozactse (xxeddpu
Jlaiikep), BO3SMOXKHOCTb IPUMEHEHUS B POCCUMCKUX ycinoBusX. [Ipunnun
ONTUMAaJIbHOCTH.

[Tpouteccel B opranusanuu. LlenHocTs it motpebutens. [lotok
co3fanusl HeHHOCTH. COBEPILIEHCTBOBAHUE ITOTOKA CO3JaHUsI IEHHOCTH.
[Torepu B nOoTOKE cO31aHMsI IEHHOCTH. MeToas! 1 HHCTpYMeHTHI BII.

OneIT 1 BO3MOKHOCTH
IPUMEHEHHUS
IIPUHLIAIIOB
OEpEKITUBOTO
npasutenscTBa B PO u B
Mupe

OteuecTBeHHBINH ONBIT: L{eHTpanbHbI HHCTUTYT Tpylna M pabOThI
Anekces ['acteBa. Knaccuueckas (agMMHHCTpaTHBHasl) IIKOJa
ynpasieHuss A. @aifons, MeToabl palMOHaIBHOM Oropokparuu (M.
BeGep). Bo3HHMKHOBeHHE KOHIENIHU OEpPEXKIMBOIO IPABUTEIHCTBA.
[IpropuTeT KIMHTOOPUEHTUPOBAHHOCTH.

Onucanune paboTel B coBpeMeHHOM oduce. Boiaenenue oducHbIX
MIPOIIECCOB, COOTHOIIEHHE MPOU3BOJCTBEHHBIX U O(PHUCHBIX MPOIECCOB.
Bunet u npumepst norepp B oduce. Iyt onTumuszanuu OQpUCHBIX
IIPOLIECCOB.

WHunuaTuBel 10 HMCHOJIb30BAHUIO OEPEXIIMBBIX TEXHOJIOTUHA B
MIPAKTHUKE TOCYIApCTBEHHOM CITYXOBI.

I'OCTer P 56020-2014 «bepexinBoe mpou3BoacTBO. OCHOBHBIE
nojioxkeHuss M cioBape» u apyrue ['OCTel PD mo GepexiuBoMmy
MIPOU3BOJICTBY

OCHOBBI IPOLIECCHOTO
noaxoza B
JIEATENIbHOCTU OPTraHOB
rOCyIapCTBEHHOM
BJIACTHU

[Tonstue mponecca. Ponp mpoueccoB B opraHuzanuu. Buasl u
YPOBHH ITPOIECCOB B OpPTaHU3AIHH.

Onucanue paboThl B coBpeMeHHOM oduce. Boiaenenue oducHbIX
MPOIIECCOB, COOTHOIIECHHUE TMPOU3BOJCTBEHHBIX U O(QHUCHBIX IPOIIECCOB.
Bunsl u npumepsl notepp B oduce. Ilytu onmrumumzanuu oQuCHBIX
npoueccoB. CopepxaHue W OCOOEHHOCTH MPOLECCHOI0 MOAXO0Ja B
JeSITeIbHOCTH OPTaHOB rOCyJapCTBEHHOM BJIACTH

KapTtupoBanue noroka
CO3/1aHUS LIEHHOCTH B
JESATEIBHOCTH
roCy/1apCTBEHHBIX
OpPraHoOB U YUPEKACHUN

KaptupoBanue moTroka co3gaHus LEHHOCTH — HWHCTPYMEHT
BHU3yaJH3allid MaTepUaTbHBIX M WH(OPMAIMOHHBIX TOTOKOB B XOJ€
co3nanus neHHoctu. Takt. BL] — Bpems nmkina. BCL — BpeMs co3znanus
nenHoctu. BB3 — BpeMs BeimoHeHHs 3aka3a. DPPEKTUBHOCTH Mpoliecca
— otnomenne BCI] x BB3.

[{esp kapTUpOBaHKS NTOTOKA CO3/IAHUS LIEHHOCTH:

ONpeeICHUE U aHAJIM3 BCEX JACHCTBUM B MPOLECCAX, BBIABICHUE U




YCTpaHEHHUE MOTEPbh B MATEPUAIBHBIX U MH(POPMALIMOHHBIX ITOTOKAX.

ITpaBuia noctpoenus KIICLI.

4 orana KapTHpOBaHMs. AHalIM3 KapTbhl TEKYLIETO COCTOSHUSA
IIPOLIECCOB.

5 m1aroB BbIPaBHUBAHMS MOTOKa (IIOCTPOEHHUE LIEJIEBOI0O Ipoliecca,
camkenne H3II u 3anacoB, cuctema BBITATMBAHMSI, METOJIbIl 3alLIUTHl OT
OLIMOOK, MJIaH BHEAPEHHS HHULIMATUB 1IEJICBOr0 IpOLiecca).

Juarpamma SIMa3ymu kak rpadudeckuii HHCTpYMEHT (KaK IPaBwIIo,
TMCTOrpaMMa),  BU3YaJbHO  JEMOHCTPHUPYIOLIMH  COCTaBIISIOIIME
HMCTOYHMKU BPEMEHHOI'0 LIMKJIA JAHHOTO IIpoLecca.

Bpemsi BbINONHEHUS CTaHAAPTHOTO Habopa onepanui.

ITocnenoBaTrenbHOCTD UX BhINOJIHEHU. BpeMs Takra.

AHanu3 npobiieM u
1OTEPh B CUCTEME
roCyIapCTBEHHON
CILYKOBI

[TonsTue nmoteps. Buapl moteps B mpolieccax:

1) mepenpou3BoACTBO (pacxoipl Ha XpaHEHHE, H30OBITOYHOE
WCIOJIb30BaHNE MaTepUAJIOB U PECYypCOB, HapylIeHHe rpaduka mocTaBok
W3JIeIMIA U KOMIUICKTYIONIUX U T. 11.);

2) OXKUIaHUS;

3) TpaHCHIOPTHPOBKA (3aTpaThl HA TOPIOYEE WIIM JICKTPOIHEPTHIO,
Ha OOCIyXHBaHHE TPAHCIOPTHOIO TapKa, Ha  OPTraHU3AIHIO
TPAHCIIOPTHON HHPPACTPYKTYPHI, PUCK TTOBPEKICHUS ITPOTYKITUH ),

4) nuiHue 3Tarbl 00padOTKH («M30BITOYHOE KAYECTBO») — TO, YTO
KIIMEHTY Ha CAMOM JIeJie HEe HYXKHO;

5) nuurHue 3anackl (B TOM YHCIE «3aMOPOKEHHbBIE)» JIEHBIH);

6) mepemMenIeHus;

7) BBIITYCK neheKTHOM MPOTYKIHH (3aTpaThl Ha
I0paboTKy/TIepepaboTKy/ yTHIU3aIio Opaka).

8) HepeaM30BaHHBIN TBOPUECKUI MOTEHIIMAT COTPYAHUKOB

JIBa ICTOYHHKA TIOTEPh- «MYPH» UCMYPa»

TexHukn aHanmuM3a TponeccoB B opraHuzanud. OCHOBHBIC
AHATTMTHYECKHE WHCTPYMEHTHI TIOMCKa KITFOUEBBIX MPOOIIEM TpoIiecca.

Hcnonp30BaHWE MHCTPYMEHTOB «5 TOYeMY» U «IdarpaMmma
WcukaBe» TS IPUOPUTE3AITUH.

[TpopaboTka OCHOBHBIX BHJOB IMOTEPh B oduce: AyOIUpPOBAHHE,
obopynoBanue, CcOOp  COrjacoBaHUM, OXHJAHWE JOKYMEHTOB,
(dbopmatupoBaHue JOKYMEHTOB, W3IIUIITHAE nepeMeneHus,
HEJOCTOBEPHOCTH (MCKAKEHUS) B TAHHBIX.

HNHCcTpyMEHTBI
OpraHu3aluu u
COBEPLICHCTBOBAHHUS
pabouero MpocTpaHcTBa
Y TIPOLIECCOB B
JeSITEIIbBHOCTH
roCy1apCTBEHHBIX
OpPraHOB U YUPEKJICHUN

Konuenmus OepexnnBoro oguca. Pabora Hajg pacmumpeHuem
KOMITETEHINH coTpyaHUKOB. O0pa3oBaHrue OPUCHON KOMaH/IbI.

ITpuauun [Tapero: 20:80.

ConepxaHue U BO3MOXXHOCTH  jguarpammbl  [lapeto  kak
WHCTpYMEHTa MpHopUuTH3aiuu. ['paduueckoe M3MepeHue auarpamMmbl
[Tapero.

Junarpamma “CniareTTn”, Kak MHCTPYMEHTBI JUJISl OTCIICKUBAHUA U
¢uKcauuyd JUMIIHUX [EpPEeMENIEHUN COTPYIHUKOB M JOKYMEHTOB.
I'padpuueckoe uzmepenue npotecca (nuarpamma “Crarertu’).

KanbGan - (MHCTpyMEeHT — OupKa, KapTouka, »3JEKTPOHHOE
cooOlieHne, — JaeT YKa3aHWe Ha IPOU3BOJACTBO WIH U3bATHE
(mepenavy) u3menuid ¢ OHOTO MpoIlecca Ha IPYTroil ). AHIOH.

JI3u0Ka Kak mpucnocoOiieHue, KOTOPOe CUTHATIM3UPYET ONepaTopy
0 BO3MO’XHOM H3TOTOBJICHMH HEKaueCTBEHHOU mpoaykuuu .[lokas-exa.

Cucrema 5C Kkak UWHCTPYMEHT oOpraHuzanuu  pabouero
MIPOCTPAHCTBA.
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[IpuHIIMTIIBI BU3yanu3aluu, JeoBas urpa «JIMimHue npeaMersl u
SMOLIMOHANbHAA YycTanocThy». KpaTkas wucropus cucremel 5S. 5S —
WHCTPYMEHT OpraHu3aiuy pabovyero mpocTpaHCTBa, OOITUE MTOHATHS. S
03HAKOMJICHHE C dTallaMM:

IS CoptupoBka. OcHoOBHble nOpUHLUINBL. CHCTEMA SPJIBIKOB.
Opranuzanus «KapaHTHHAY.

2S PammonansHOEe pacnojiokenure. OpraHuzaius 0€30MacHOTO U
3ProHOMUYHOr0 padboyero mecra. OCHOBHBIE 30HBI U MECTa XPaHEHHUS.
OnpeneneHre MECT XpaHEHUs U1l MaTEpUAIIOB, TOKYMEHTOB U JIMYHBIX
BEIIIE.

3S Copepxanue B 4kCTOTE. BiusiHUe YMCTOTHI HA 0€301aCHOCTh U
kadecTBo. OmnpeneneHne HEOOXOAUMOTO U JIOCTATOYHOTO YPOBHSA
gucToThl. CrmocoObl W METOAbl MOJACP)KAHUS YUCTOTHL.  30HBI
OTBETCTBEHHOCTH 32 MOICPKAHUE YUCTOTHI.

4S CrangapTuzanus. O0ecrieuenue CTaOWJIBHOCTH  TIPH
BBITIOJIHEHUH MPOLEAYP NEPBBIX TPEX ITAIOB.

5S CosepuienctBoBanue. ObecnieueHue mnpouenyp GopMupoBaHuUs
YCTOWYMBOM ITPUBBIYKHU NOAJIEPKaHUS NOPSIIKA.

[Mpoucxoxaenne u pasButue KAIZEN. OcHOBHbIE TOHSTHUSA
KAIZEN (3amaun monaxojbl, TPUHIUIBLI). TOYEUYHBIH M CHUCTEMHBIN
KAIZEN. AnroputM u »3Tambl NpoBeAeHUs. MeToJ omnpeaeiacHus
nepBonpuuuH «5 mnodyemy». JlenoBas wurpa «ANTrOpUTM pPELICHUS
ynpasieHueckux npobdiem» [lnan nposenenus KAIZEN — ceccuid.

OCHOBHBIE TIPHYMHBI HECBOCBPEMEHHOTO PEIICHUS IMPOOJIEM.
[IpobremMa kak BO3MOXXHOCTb [IJIi COBEPIICHCTBOBAHWS. 7 IIaroB
yCIemHoro pemieHuss mpobineM. Kpurepun onucanust mpoOIeMBbl.
Crparerun paboTel ¢ mpoOiemoil. OmpeneneHue MEPBONPUYHH |
3 PEKTUBHOCTh BPEMEHHBIX PEIICHUIA.

4 Y4yeOHO-MeTOAHYECKOE O0ecTeueHne JUCIUTIIITHHBI
4.1 OcHoBHas1 INTEPATYypa

1. BbapeinkoB K.B.. Peanmzanus mnpoekrta «bepexivBas MOTUKIUHUKA»-
http://omrao.ru/images/doc/1kongres_prezentacii/Barushkov_Berejlivaya poliklinika
_realizaciya.pdf.

2. Bunmuenko, B. A. bepexmBoe mpou3BoACTBO : yueOHOe mocodue / B. A.
Bunnuenko. - Hosocubupck : WM3p-Bo HITY, 2020. - 100 c. - ISBN
978-5-7782-4328-6. - Tekcr ; AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1869254 (mara oOpamenus: 27.10.2022). —
Pexum nocryma: 1o nmoamnucke.

3. Bymek, JI. bepexnuBoe mpow3BOACTBO: Kak H30aBUTHCS OT TOTEPh H
noOUTHCs TIporBeTaHus Barier kommannu / Jlxxerimc Bymek, Ipauen JIkoHc ; mep. ¢
a1, - 12-e wsn. - MockBa : AnbnmHa [labmumep, 2018. - 472 c. - ISBN
978-5-9614-6829-8. - Tekcr ; AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1815955 (mara oOpamenus: 27.10.2022). —
Pexxum nocrtyma: mo noanucke.

4. Bsanos A.B. bepexinBoe npou3BoAcTBO: yueOHOe nocodue/ A.B. Bsos. —
Komcomonbeck-Ha-Amype: PI'EOY BIIO «KuAI'TY», 2014. — 100 c.
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5. T'ymeposa, I'. 1. DnexkTpoHHOE MPaBUTENBCTBO : yueOHHK AJis By30B / I'. U.
I'ymeposa, 3. 1. [llaitmueBa. — 4-e u3A., ucnp. u gon. — Mocksa : M3narenbcTBo
FOpaiit, 2022. — 205 c¢. — (Bsicmee oopazoBanue). — ISBN 978-5-534-15447-4. —
Teker : anexktponHbll // OOpazoBarenvHas miardopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/507477 (nara odpamenus: 27.10.2022).

6. Llapenxo, A. C. «bepexiuBoe MBIIUIEHHE» B TOCYIapCTBEHHOM
ynpasiennn : moHorpadus / A. C. Lapenko, O. FO. I'ycenbHukoBa. — MockBa :
UznatensctBo HOpaiit, 2022. — 206 c. — (AxrtyansHsie MoHorpadumn). — ISBN
978-5-534-13961-7. — Texct : anekTpoHHbIN // OOpa3oBaTenbHas mwiatdopma KOpait
[cafiT]. — URL: https://urait.ru/bcode/496820 (mara obpamenus: 27.10.2022).

4.2. JlonoJIHUTEIbHASA JINTEPATYypPa

7. ApxeHnnoB B. @. [llaru pazsutus mpoekra «bepexinBas MOTUKINHAKAY.
Y4eOHO-MeToan4YecKui MaTepualt. - http://www.rzgmu.ru/images/files/2/3330.pdf.

8. HaseimoBa H.C. bepeximBoe mnpous3BoAcTBO: MoHOrpadus. Mokesck,
N3n-Bo MHCcTUTYTa 5KOHOMUKM U yrnpasieHus, [OY BIIO «Yal'V», 2012. — 138 c.

Q. Jlaiikep, J. K. JIugepcTBO Ha BcexX YpOBHSIX O€pEXIUBOTO MPOU3BOJICTRA!
[Ipaktuueckoe pykoBojactso / Jlatikep [.K. - M.:Anbnuna [Ta6aumep, 2018. - 336 c.
ISBN 978-5-9614-6858-8. - Texct ; AJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/1002577 (mara oOpamenus: 27.10.2022). —
PexxuMm ntoctyma: mo noAmnucke.

10. JlorynoB, CranucnaB. Ilyte camypas. BHempenme STOHCKHX
OW3HEC-TPUHIIMIIOB B pOCCUMCKHX peanax. — M.: U3a-Bo «O», 2018. — 256 c.

11.  Tonmunr ., Jann 3. bepexiupbliii oduc. YcrpaHeHrne NoTepb BpeMEHH U
neHer. — M.: Anprnimna mabmumiep, 2018. — 320 c.

12. ®epepanbHbIil MPOEKT «OepexiunBas MOJUKIMHUKA». MeTtoaudeckue
pekoMenaanuu r. Mocksa 2017 r. -http://mzur.ru/upload2/project_metod.pdf.

13. [apenko A.C. bepexinBoe TOCyAapCTBO: OMBIT M TEPCIEKTHUBHI —
Muposoii oneit — © W «brogxer» — Ne 3 Mapr 2016 — 05.03.2016 -
http://bujet.ru/article/293109.php.

4.3. Pecypcnl cetn «AHTEpHET»

Azpec nocryna K
No IMOJTHOTEKCTOBOMY BAPHAHTY
I /;1 HaunmenoBanue pecypca (8 3BC I'BOY BO «BAI'CY»
HJIM JPYTHX pecypcax B CeTH
«HHTEepHETY)
[Ipodeccnonanbubii )XypHAT «MEHEIKMEHT B i
1 pod yp A http://www.mevriz.ru/
Poccun u 3a pyOesxom»
9 DNEKTPOHHBIA HAYYHO-TIPAKTUUECKUN KypHAT http://ekonomika.snauka.ru
«IKOHOMHKA U MEHEIPKMEHT MHHOBAI[MOHHBIX /
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http://www.mevriz.ru/
http://ekonomika.snauka.ru/
http://ekonomika.snauka.ru/

TEXHOJIOTUN))

http://www.panor.ru/journa
Is/innov/

3 | XypHuan «/IHHOBaIlMOHHBIN MEHEHKMEHT)

http://grebennikon.ru/journ
al-34.html

4 | XKXypHan «MeHeTKMEHT UHHOBAIH)

http://www.top-personal.ru
/issue.html?2254

5 | KXypHan «YnpaBieHue nepcoHaaom»

MesxayHapoansiii xypraan «[Ipodnemsr Teopun | http://www.uptp.ru/

0 HPAKTHKH YIIPABICHUN
7 | XKypnan «CtaHgapThl B KQ4eCTBO» http://www.ria-stk.ru/
8 | XKypnan «YmpasieHre KaueCTBOM» http://www.ria-stk.ru/mmg/

5.5 Metroanueckue yKa3aHus K MPAKTHYECKHM 3aHATHAM (CeMUHapam)

J{ns MOArOTOBKM K MPAKTUYECKUM 3aHSATHUAM HEOOXOJIMMO O3HAKOMUTHCS C

IJIJAHOM 3aHSTUW, HM3YYUTh KOHCIEKT JICKIHM, PEKOMEHIAOBAHHYIO JIUTEPATYPY,
CaMOCTOSITENILHO MMPOBEPUTH 3HAHUS 10 TEME.
[IpakTyeckue 3aHATUS MPOXOAST B Y4YEOHBIX Tpymnmax IO BCEM TeMaM Kypca.
OCHOBHBIE METOJIbI, UCIIOJB3YEMbIE B XOJ€ MPOBEACHUS NMPAKTUUECKUX 3aHATHI MO
JUCIUIUIMHE - 3TO METOJIbI OMpOca, JOKIAJI0B, TUCKYCCHUN, KOHTPOJBHBIX paboT ¢
MOCJICTYIONIUM WX 00CYKJICHUEM U aHAJIM30M JIOMycKaeMbIX omuOok. [Ipu oTBeTe Ha
BOIIPOCHI HEOOXOJUMO BHUMATEIBHO MPOYMUTATh WX TEKCT U TOMBITATHCS JaTh
apryMeHTUpOBaHHOE oObscHeHue. I[lopsaok oTBeTa Ha BONPOC MOXKET OBIThH
pa3nuyHBIM: JTMOO BHAuaje JENaeTcsl BBIBOJ, a 3aT€M MPUBOISATCS apryMEHTHI B €T0
3alIUTy, TM00 NaéTcsl pa3BEpHyTask apryMEeHTallUs PellIeHHs, HA OCHOBAaHUU KOTOPOM
IIPEIaraeTcsi OTBET.

[Ipn coMHEHMM B MPABUIBLHOCTH OTBETA, MOXKHO IMOCOBETOBATHCS C JAPYTHMMU
OOyYarOIIMMUCS WJIH 00OPATUTHCS 332 KOHCYJIbTALMEN K MPEnoJaBaTelto.

3ansaTust npoBoaATcs B popMe CBOOOTHON AUCKYCCHM MPU aKTUBHOM y4aCTHH
BCEX OOydYarolmuxcs, y KOTOPBIX BCerJga HMEETCS BO3MOXKHOCTb JIOMOJHUTH
BBICTYNAIOIINX, HE COIJIAIAThCS C HUMH, BBICKA3bIBaTh AJIbTEPHATUBHBIC TOYKU
3p€HHs] UM OTCTauBaThb WX, MOMPABISATh BBICTYNAIONINX, 3aJaBaTh UM BOIIPOCHI,
npemiaraTh JUisi 00CYyXJAeHUS HOBbIE MpoOJieMbl. Bompockl MOryT OBITH 3a/laHbl U
MpENnoAaBaTeto.

OOcyxkaeHue Kaxaoro BOIPOCa, YMPaKHEHHUS, 3aladd (CUTyallud) OOBIYHO
3aKaHYMBAIOTCS KPATKUM 3aKjlOueHHeM mpenoaaBarens. [lo oxkoHYaHUU 3aHATHA
npenojaBareiib MOABOAUT UTOTU JUCKYCCHM M BBICKA3bIBAE€T CBOIO TOYKY 3PEHUS,
OTMeuasi OJIOKUTETbHBIC WIIK OTPULIATEIIbHBIE MOMEHTHI.

[IporpaMma 1 TeMaTUYECKH IJIAH OPUEHTUPYIOT CTYJAEHTOB HA BCECTOPOHHEE U
CUCTEMHOE HW3YyYEHHE OCHOBHBIX TMOJIO)KCHUM COLMOJOTMU YIPAaBICHUS Kak
poeCCUOHATIBHOU JIEITEIIbHOCTH.

OCHOBHBIM YCJIOBHEM yCBOEHUSI 3HAHUU 0 Kypcy «TeXHOoIornuu 0epexInBoro
MPABUTEJILCTBA B CUCTEME TOCYJAPCTBEHHOM CITY>KOBI» SIBJISIETCS CUCTEeMaTHYEeCKasi U
IeJICHANPaBJICHHAS] CAMOCTOSITEIbHAS padoTa ¢ pEKOMEHIOBAHHOM JIUTEPaTypPO.
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http://www.panor.ru/journals/innov/
http://www.panor.ru/journals/innov/
http://grebennikon.ru/journal-34.html
http://grebennikon.ru/journal-34.html
http://www.top-personal.ru/issue.html?2254
http://www.top-personal.ru/issue.html?2254
http://www.uptp.ru/
http://www.ria-stk.ru/
http://www.ria-stk.ru/mmq/

Muorue nekuuu npenoaasarenieid BAI'CY HocST aBTOpCcKuii XapakTep, IoATOMY
Ha JIEKIMSIX CTYJIEHThI JOJKHBI paboTaTh ¢ OCOOBIM BHUMAaHUEM, CTPEMSICH BECTHU
BO3MOXHO Ooiiee T0JIpoOHBIN KOHCHEKT. Eciau cTyaeHT He ycrneBaeT 3arucarb
KaKoi-To parMeHT, HEOOXOAMMO OCTABUTH MECTO JIJIS TajibHEHIIIEH ero JopabOTKU BO
BpEMsI CaMOCTOSITEIbHOM PabOThI, €CJIM KaKOe-TO MOJI0KEHUE JIEKIIUU UM HE TIOHATHO,
ClIelyeT 00s3aTeNIbHO 33]1aTh MPENOoaBaTEII0 BOIIPOC.

XKenatenbHo, 4TOOBI ONPEICTCHUS, TE3UCHI U JPYTUE BaXKHBIE MOJIOKEHUS ObLIH
SApKO BbIETeHbl. KOHCTIEKT Ha/l0 BECTH TakK, 4TOObI UM YJOOHO OBLIO MOJIb30BATHCS
IIPY OTBETAxX HA CEMHUHApax.

bosproe MeCTo B yCHIEIIHOM OBJIAJEHUN MPEAMETOM OTBOAUTCS CEMUHAPCKUM
3aHATHUAM.

CemuHap — 3TO CpEICTBO KOJUIEKTUBHOI'O TBOPYECKOIO pa3lyMbs, LIKOJIA
TBOPYECKOT0 MBILIUICHHS, OPATOPCKOTO MCKYCCTBA, CTOJb HEOOXOAUMBIX OyIyIIEMY
PYKOBOJHUTEIIO B €r0 NNPAKTUYECKON IEATEIBHOCTH.

CeMuHapckoe 3aHATHE TpeOyeT OT CTyAEHTa IIyOOKOrOo CaMOCTOSTEIbHOTO
M3y4YECHUsI PEKOMEH0BAaHHBIX HCTOYHUKOB U JIUTEPATYPHI 110 TEMaM 3aHATUSL.

PexoMeHanmu 1o noAroToBKe K CEMUHAPCKUM 3aHATHSAM:

- BHUMATEJIBHOE H3y4YE€HHME IUlaHA CEMHUHAPCKOIO  3aHATHsA,  CIIMCKA
PEKOMEHJOBAaHHBIX HCTOYHUKOB M JIMTEPATypbl, METOAUYECKUX PEKOMEHIALUN
IIPENoAaBaTENs;

- W3y4YEHUE IMpOTrpaMMbl Kypca «YTpaBJI€HUE TMPOEKTaMH B OpraHax
rOCyJ1IapCTBEHHOTO ¥ MyHULIMIIAIIBHOTO YIPABICHUSD)

C LIETIBIO YSICHEHUS TPeOOBaHUI K 00BEMY U COJIEP >KaHUIO 3HAHUI 10 U3y4aeMOi
TEME;

- U3y4YeHUE U JOpabOTKa KOHCIEKTA JEKUUN, IPOYUTAHHBIX NPENOoAaBaTEIEM 110
T€MaM, BBIHOCUMBIM Ha CEMHUHAPCKOE 3aHATHE.

- U3y4YeHre y4eOHOM U IOMOJIHUTETLHOM JINTepaTyphl.

OT cryneHTa He TpeOyeTcsi M3y4yeHUs BCEM PEKOMEHJOBAaHHOW JIUTEpaTyphl.
KonnuecTBo 1 00beM H3ydaeMbIX pabOT 3aBUCUT OT XapakTepa KOHKPETHOM 3ajauu.

Ecnn Ha ceMuHape CTyIEHTBI BBICTYNAIOT C 3apaHee IOATOTOBICHHBIMU
JIOKJIaJJaMH, TO HEOOXOJMMO TaKKe TOTOBUTHCS MO TE€ME JOKJIaja JUIsl TOTO, YTOObI
MO’KHO OBLIO JIy4Ille€ TIOHATHb U OLIEHWUTh BBICTYIIJICHUE Ballero KOJJIETH-CTYJIEHTa U
IOPUHATH YYacTUE B OOCYKACHUM JJOKJIaJa, TIOCTAHOBKE BOIIPOCOB U T. 1.

Ocoboe BHHMMaHUE CTYIEHTHl JOJDKHBI YIENSATh 3aKPEIUICHUIO 3HaHWM,
MIOJYYEHHBIX B IIPpOLECCE JEKIMM M CEMHHApPCKUX 3aHATHH, IOCPEICTBOM
CaMOCTOSITEJILHOT'O U3yYE€HUS BOIIPOCOB 10 YUTAEMOMY KYpCY.

CTyneHTBI-3a0YHUKM JOJDKHBI C MOMOIIBIO TPENOAaBaTeNsl COCTABUTH ILJIAH
CaMOCTOATENbHOM pPabOThl HAa BECh CEMECTP MO PEKOMEHJIOBAHHBIM YYEOHUKaM.
W3yyeHHBI Marepuan cieayeT o00S3aTeNbHO 3aKpeIulsiTh B XOJ€ MPOXOXKACHUS
CTaXXMPOBOK B FOCYJapCTBEHHBIX WJIM MyHULIUIIAJIbHBIX OpPTraHax.

B xoHnie nzyuenus kypca « TexHonoruu 6epemBoro npaBUTEIbCTBA B CUCTEME
rOCyIapCTBEHHOM CIIy>KObI» TPOBOAUTCS IK3aMEH.

Jl7i caMOCTOSITENbHON paboThl CTYACHTaM PEKOMEHIyEeTCs B MEPBYIO OUYepehb
CKOHILICHTPUPOBATh CBOE BHMMAaHWE HA PEKOMEHIOBAaHHOU juTeparype. M3ydars ee
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HEOOXOJMMO, TMOCIIEOBATEIbHO paccMaTpuBas OCHOBHBIE TOHSTHS, METObI,
IIPUHLUIIBL.

Oco0oe BHUMaHME CIEAYyeT YIEIUTh MEXIPEIMETHbIM CBs3aM. [IpoOiemsl,
U3ydaeMble B paMKax AAaHHOIO Kypca, BECbMa TECHO COINPUKACAOTCS C PSAAOM HHBIX
qucuuIuinH. CTyIeHTy BaKHO YBUIETh M yBSA3aThb Pa3HbIE I'PAHU OAHUX M TEX XKe
npo0JsieM, KOTOpblE pPACCMATPUBAIOTCS HA pa3HbIX Kypcax. TonbKO TOrzAa ero
HOJIFOTOBKA OYJIET HOCUTh LIEJIOCTHBIN, KOMIUIEKCHBIA XapakTep.

Takas opranu3anus caMOCTOSATENBHON padOTHI MO3BOJIUT CTYIEHTAM HE TOJIBKO
MOHATh OCHOBHBIE TEMbI YNPABICHUS MPOEKTaMU, HO U BbIpabOTaTh COOCTBEHHOE
MHEHHE, Hay4YUThCSl ONNOHHPOBATh, OTCTAMBATh CBOIO TOYKY 3PEHHS IPHU BEICHUU
IVAJIOTOB M JUCKYCCMM TI0 BONPOCAaM YIIPABJICHHS MNPOEKTaMH B OpraHax
roCyJapCTBEHHOIO U MYHMIIMIAIBHOIO YIPABICHUS. B mepcrekTuBe 3T0 MPUBEIET K
TOMY, YTO CTYAEHTHI CMOTYT pa3pabarbIBaTh, MpeAsiaraTb W PEaTu30BBIBATH CBOU
IPOEKThl COLMAIbHOIO YNPaBICHUS B paMKax CBOeW (HacTosAled wiu Oynyiei)
npo(eCCUOHANBHON ~ JESATENIbHOCTH  TOCYJAapCTBEHHOIO M MYHHUIMIAJIBHOTO
CJLY>KalILEero.

JUis MOATOTOBKM K NPAKTHYECKUM 3aHITUSIM HEOOXOJMMO O3HAKOMMTHCS C
IUIAHOM 3aHSTHM, W3YYUTh KOHCIEKT JIEKUWH, PEKOMEHJIOBAaHHYIO JHUTEPATYDPY,
CaMOCTOATENIBHO POBEPUTH 3HAHMS 110 TEME.

5.6 Meroanuyeckne yKasaHMsl K KypCOBOMY NPOCKTHPOBAHUIO M APYIUM
BH/IaM CaMOCTOSITEJIbHOM padoThl (1aHbI B 1. 5.5)

5.7 IIporpammHoe oOecneueHue, npodeccuoHadbHbIe 0a3bl [JTaHHBIX U
HHpOPMALIMOHHBbIE CIPABOYHbIE CHCTEMbI COBPEMEHHLIX HH(OPMAIMOHHBIX
TEXHOJIOTHI

B o6pazoBaTtensHOM nporiecce npumensitores ayauropun 205, 310.

Aynutopus 310.

[Tpunoxxenue: Microsoft Office 2010 Standart (moroBop mMOCTaBKH
nporpammHoro obecreuenuss Ne  178-I10/2010 ot 30.11.2010 r. (OOO
"Ao6comor-Uadopm"). Kon-Bo mutiensuii: 55 mir.)

Microsoft Office Professional Plus 2007 (moroBop moctaBKH MPOrpaMMHOIO
obecnieuenus Ne 007-110/2009 ot 24.11.2009 r. (OOO "A6comot-Mudpopm"). Kon-Bo
JuneH3ui: 37 mr.)

VY4eOHbIe TPOrpaMMBbI:

- lenoBas urpa "busnec-kypc. Makcumym. @upma" (morosop Ne 110622/1 ot
22.06.2011 r. Ha npenocTaBieHUE HEUCKITIOYUTEIbHBIX (ITOJb30BaTEILCKUX) MIPaB Ha
nporpammy st 9BM  (OOO "Beicme koMibroTepHbIe Kypchl 6usHeca"). Kom-Bo
nauneH3uit: 10 mr.)

- Microsoft Vizio Standart 2007 (moroBop TMOCTaBKH MPOrPAMMHOIO
obecrieuenuss Ne 028 — I10/2009 ot 10.12.2009 r (OOO "Awup-Undopm"). Kon-Bo
JauneH3ui: 12 mr.)
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- CIIC "KoncynpranT [Intoc" (cornamenue 00 nHGOpMALIMOHHOM NOJAEPKKE OT
09.06.2016 1. (OOO Komnanus npaa "Pecniext", PULL 33. Koa-Bo nuiieH3mit: ceTeBas
BepcUsl (HEOTPaHUUYEHHO))

- CO "lIpomereit" (yuueH3usi Ha mpaBo ucrnosb3zoBanus 110 mo moroBopy
nocTtaBku mporpammHoro ooecneuenust Ne 1/BAT'CY/02/07 ot 14.03.2007 r. (OOO
"Buptyanpubie TexHoJIoTMH B oOpa3oBanHuu"). Koi-Bo nuiieH3Wil: ceteBasi Bepcus
(HEOrpaHUYEHHO)).

6 MaTepl/IaHLHO-TeXHI/I‘leCKOe o0ecrneueHue ANCIHUIIJINHBI

JlekiimoHHblE W TPAKTUYECKHE  3aHATUS ~ OyayT  MPOXOJIUTh B
CHEUUAIM3UPOBAHHBIX  AyJUTOPUAX, KOTOphle OOOpYyIOBaHBI  HEOOXOAUMBIM
UH(GOPMAITMOHHBIM 00ECTICUEHUEM.

Aynurtopus 205.

Jlocka — kinaccHas -1 mrT.

Jlocka 6enas maruutHas M007100281 - 1 mT.

I'ep6 P® u Pb.

Omnaru PO u Pb.

CnoBa rumnHa P® u Pb.

Tpubyna HacTonbHas - 1 1mT.

56 MocajiouHbIX MECT.

Aynurtopus 310.

IIepcoHanbHbIM KOMIBIOTEDP — 13 IT. ¢ BEIXOOM B MIHTEpHET.
Jlocka mapkepHo-MarauTHas TZ 7484- 1 wir.

Jlocka knaccHas -1 mir.

29 moca09YHBIX MECT.

K paboueit npocpamme npunazaromcs:

o @®OHJT OIEHOYHBIX CPEACTB JJisi TIPOBEICHUS AaTTECTAlUU YPOBHS
c(OPMHPOBAHHOCTH KOMIIETCHIIMM OOy4YalIMXCAd 1O JUCHUIUIMHE (MOMIYJIIO),
KOTOPBIN pa3padaThIBA€TCs B BUJIE OT/ACIBHOTO JOKYMEHTA,

° Metoauyeckue ykazaHus JJisi OOy4aromuXcsl 0 OCBOCHUIO JUCIUTUIAHBI
(Momyms).
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TI'ocynapcrBenHoe 0101:KeTHOE 00pa3oBaTe/IbHOE YUpPeKIeHue

BBICIIIET0 0Opa30BaHUs
«bamkupckas akageMusi FOCy1apCTBEHHOM CJ1yK0bI M YIIPABJICHUS
npu I'nase Pecny0sinku bamkoprocran»

Kadenpa rocynapcTBeHHOT0 ¥ MyHUILIUIIAILHOTO YIIPABICHUS

donpg
OLICHOYHBbIX CPeACTB

b1.B./IB.01.01 TexHosoruu 0epe:xJANBOro MNPaBUTEJIbLCTBA B CHCTEMeE
rocy1apCTBEHHOM CIYKOBI

VYpoBeHb BBICIIETO 0OPA30BaHUs
BAKAJIABPUAT

Hanpagnenue moarotoBku

38.03.04 T'ocympapcTBeHHOE ¥ MYHHIIUTIATILHOE YTIPABICHHE

Hampasnennocts (mpoduiinb)
['ocymapcTBeHHAs M1 MYHUIIMITAJIbHAS CITyk0a

dopma oOyueHus
OYHO - 3a04YHas

Ya 2025
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@oH/1 OIIEHOYHBIX CPEJICTB MPEHAZHAYEH JIJI KOHTPOJIS 3HAHUHN 00y4aroUXCs OUHO -
3a04HOM (hopme oOydeHus 1o HanpasieHuro noarotoBku 38.03.04 «I"ocygapcTBeHHOE
W MyHULIMNaidbHOe YympasiaeHue» no jaucuuimae bl1.B.JIB.01.01 TexHomoruu
OepeKITMBOTO PABUTENIHCTBA B CUCTEME TOCYAAPCTBEHHOU CITY>KOBI.

CocraBurtenb: M.U. XanukoB

3aBenyromuii kadeapoi
FOCYJIapCTBEHHOTO U MYHUIIUTNIAJIBHOTO YIIPABJICHUS W.I1I. PricaeB

@DoH/T OLICHOYHBIX CPEJICTB SABJISACTCS MPHIOKEHUEM K paboueil mporpamme 1o
nucuumuinie b1.B.JIB.01.01 «TexHnonoruu 6epexiIMBOro nNpaBUTEILCTBA B CUCTEME
rOCYAapCTBEHHOU CITYXKObD)
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IMacnopTt poHaa OLIEHOYHBIX CPEACTB
no qucuuminde b1.B./IB.01.01 Texnosiornu 6epe:kJInBOro NpaBUTeIbCTBA B
CHCTEeMe roCyAapCTBEHHOM CIYKOBI

1. OcHOBHBIE CBeI€eHUS O TUCIUILINHE

1. Ouno-3204Has1 popma 00yueHHS

O6mast TPyJOEMKOCTh JUCIUIUIMHBI COCTaBisieT S 3adeTHbiX eauHuil (180

AKaJCMHNYCCKHUX I‘I.’:lCOB).

TpynoemMKocTs,

Bun paboTbt aKaJIeMUYECKHUX YaCOB
D (12) cemectp BCETO

OO6u1asi TPy10€MKOCTh 180 180
KonrakTHas pa6ora: 14 14
Jlexmmu (J1) 6 6
[Tpaktuueckue 3anstus (I13) 8 8
[TpomexyTounas arrecranus (3K3aMeH) 36 36
CamocrosiTesbHas padora: 130 130
- CAMON0020MosKa (Npopabomka u no8MopeHue 1eKYUOHHO20
Mamepuana u Mamepuaida y4ebHuKo8 u y4eonvix nocoout); 40 40
- 10020MOBKA K NPAKMUYECKUM 3AHAMUIM, 48 48
- H0020MOBKA K PYOEIHCHOMY KOHMPOJIO U M.N.) 42 42
Bua uToroBoro KOHTpoJis (3K3aMeH,) JK3aMeH JK3aMeH

2 TpeOoBanust K pe3yJabTaTaM OOy4YeHHMs] MO AMCUHMIUVINHE, (GOPMBI HX
KOHTPOJISI U BU/IbI OLIEHOYHBIX CPe/ACTB

[Ipouiecc u3ydeHus: AUCHUIUIMHBI HalpaBieH Ha (POPMUPOBAHME CIIETYHOLIUX

pEe3yJIbTATOB O0yUCHMUS:

CDopfwupyeMble KomnemeHyuu

ITnanupyemvle pesyromamol
00yueHUs no OucCyuniune,
xapakmepusyroujue 3manl
Gopmuposanusn Komnemenyuil

Tunwvr konmpons

[1K-3 CnocobeH ocymiecTBUTh
TEXHOJIOTUYECKOE
o0ecrniedyeHre peaan3yeMbIxX
BUJIOB PO ECCHOHATILHOM
CITYKEOHOU IeITeTbHOCTH

3HaTh:

— OCHOBBI poOIeMHOMN
JUAarHOCTUKKW IMPHUMCHUTCIIBHO B
chepe roCyJIapCTBEHHOM
CITYXKOBI;

COJiep’KaHWE W  TEXHOJOTHH
OepeXJIMBOTO TPaBUTENILCTBA B
opraHax roCyIapCTBEHHOTO
yIIpaBIICHUS

TectupoBanue no
JIEKIIMOHHOMY MaTepHaiy.
[IncbmMeHHbIE KOHTPOJIbHBIE
paboTHI.

VY cTHOE MHAMBUAYAIBHOE
co0eceloBaHuE U OIIPOC Ha
MPaKTUYECKUX U
CEMHUHAPCKHUX 3aHATUAX
MIPOBE/ICHHE cpe3a 3HaHUM (B
MUCbMEHHON WJIM YCTHOM
dopme)

DK3aMeH
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Ymernb: [InceMeHHBIE U yCTHBIE
- pa3pabaThiBaTh aJIrOPUTMBI paboThI Ha pelIeHue TUIIOBBIX

peali3anuu TEXHOJIOTHH 3ajad4.
OEepeXIMBOTO TMPABUTEIILCTBA B YcTHOE MHAMBHIYaIbHOE
CHCTEME rOCy/IapCTBEHHOM cobecenoBanme
CITYXOBI; DK3amMeH

- COCTaBJIATh IJIaHBI
COBeleeHCTBOBaHI/ISI

ACATCIIBHOCTH I'OCYdapCTBCHHBIX

OpPraHOB Ha OCHOBE TEXHOJIOTMH
b1l

Biaagern: BrinosiHeHUE KOHTPOIBHOM
- HaBbIKAMM  MEPBUYHOIO paboTHI.

MIPOCKTUPOBAHUSI  COLMATIBHBIX Brimonnenue

H3MEHEHHH. WHIUBUYAJIBHOTO

- COJIEpAaHUEM  OCHOBHBIX TBOPYECKOTO 3aJ]aHUS.
MOHATUHM, OTHOCSAIIMXCA K DK3aMeH

OepexJIMBOMY IPaBUTEIIbCTBY
B CHCTEME TOCYJapCTBEHHOMH
CILyKOBlI,

- METOJaMH CaMOOpraHu3aluu
rOCYAapCTBEHHBIX CIY>KaIllUX B

pamKax, paIoHaIbHOTO
HCIIOJIH30BaAHUS UMEIOIIHNXCSA
pecypcoB

3 Opranusauuss ¥ y4eOHO-MeTOoAN4YeCKoe ol0ecredyeHue CaMOCTOATEeIbLHOU
padoThI 00y4aAKOIIMXCS

CamocrosTenbHas padota odyyatomuxcs (CPO) HanpaBiieHa Ha 3aKpenieHue U
yriayOJieHre OCBOCHHOTO Y4eOHOTO MaTepuaa, pa3BUTHE MPAKTUIECKUX YMEHHUH U
HaBBIKOB.

Buowt CPO:

UreHue TekCcTa PEKOMEHIYEMOM JUTEepaTypbl IO TJlaBaM M pasleiiaM B
COOTBETCTBMHM C TE€MaMH pabodei mporpaMMbl, KOHCIIEKTHPOBAHHE TEKCTOB IS
MOATOTOBKH BBICTYIUICHUA Ha CEMHUHAPCKUX 3aHATHAX; padoTa co CJIOBapsMU H
CIPABOYHUKAMH 110 YTOUYHEHUIO KJITFOUEBBIX ITOHATHN N3y4a€MOM TEMbI; O3HAKOMJICHHUE
C HOPMAaTUBHBIMHU JOKYMEHTAMH B COOTBETCTBHUU C 3aJ]a4aMHi PaCCMaTPUBAEMON TEMBI
3aHATHS.

CocTraBiieHME TIJITaHA U TE3UCOB OTBETA HA CEMUHAPCKUX 3aHATHUSX; TOATOTOBKA
COOOIIEHUM K BBICTYTUICHUIO Ha CEMUHApeE.

Pemienne TUIIOBBIX M TBOPUECKUX 3aIaHUN.

[ToaroroBka K pyoe>xHOMY KOHTPOJIIO U T.1I.

Jlomawnue 3a0anusn:

— YTeHHue TeKcTa (yueOHUKa, TePBOUCTOYHUKA, JOTIOTHUTEIHbHON
JUTEPaATypbl), KOHCIIEKTUPOBAHUE TEKCTA;
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— 03HAaKOMIJIEHHE C HOPMATHUBHBIMH JIOKYMEHTaMU;

— TOBTOpHas paboTa Haj yueOHbIM MaTepraoM (yueOHUKa, IEPBOUCTOUYHHUKA,
JOTIOJHUTENBHOU JTUTEPATYPHI);

— COCTaBJICHHE IUIAHA U T€3UCOB OTBETA; N3YYEHUE HOPMATUBHBIX
MaTEpHAJIOB;

— TOJTrOTOBKAa COOOIEHUH K BHICTYIUICHUIO HA CEMUHApE.

YCcTHBI UHANBUAYAJIbHBIN ONIPOC

YCTHBIN UHAWBUIYAIBHBIA OMPOC MPOBOJIUTCA IOCIIE U3YYECHUS KaXIO0W HOBOM
TeMbl C IICJIbIO BBISCHEHHS HauOOJiee CIIOXKHBIX BOMPOCOB, CTEMEHU YCBOCHUS
uHbOpMaInu.

OOyyaromuiics U3J1araeT coJep>KaHue BOIpoca U3y4eHHON TEMBI.

Kputepun u MeToiMKa OLCHUBAHUS:

- 5 OamnoB BBICTaBISICTCS OOy4YarONIEMYCsl, €CJIM TOYHO HCIOJIb3YyeTCs
TEPMUHOJIOTHSI, IOKA3aHO YBEPEHHOE BJa/ICHHE HOPMATUBHOM 0a30ii;

- 4 Gajia BBICTABISIETCS 00yYaroliemMycsi, JOMYIIEHbl OJIUH-/Ba HEJ04YeTa MpHU
OCBEIIIEHUM OCHOBHOTO COJEpPKaHUSI OTBETA, HET OMNPEACTICHHON JIOTUYECKOU
MOCJIEIOBAaTEILHOCTH, HE B IMOJIHOW MEPE TOYHO MCIIOJIB3YETCS TEPMUHOJIOTHS;

- 3 Oata BBICTaBIsICTCS OOydYarolmeMycs, HET OOIIEero IMOHMMAaHHUs BOIPOCa,
UMEIOTCS 3aTPYAHCHHS WJIM JONYIICHbI OIMMOKM B OIPEACICHUU IOHSATHH,
MCIMOJIb30BaHWU TEPMHUHOJIOTHH.

YcTHBIN IPYyNIIOBOM ONPOC

Y CTHBIN rPyIIIOBOM OMPOC MPOBOJAUTCS MOCJE U3YUEHHUS KaXKJI0M HOBOW TEMBI C
LETbI0 BBIICHEHUS HAa0OJIee CIIOKHBIX BOIPOCOB, CTEIIEHU YCBOCHUS HMH(GOpMAIUH,
nojAep>KaHusl BHUMaHUS CIyIIAOEH ayIuTOPUH.

Kputepun v MeTo1MKa OIEHUBAHUS:

- 5 OamnoB BbICTaBIsAETCA OOyYarOUIEMYCsl, €CIM TOYHO MCIOJIb3YEeTCs
TEPMUHOJIOTHS, TOKA3aHO YBEPEHHOE BJIaJICHUE HOPMATUBHON 0a30ii;

- 4 Gaia BBICTABISIETCA 00yUaromieMycsi, JOMYIIEHbl OJUH-ABA HEJA04YeTa MpHU
OCBEILIEHUH OCHOBHOIO COAEpP)KAHUS OTBETA, HET OINPEIEICHHONW JIOTHYECKON
MOCJIEA0BATEIbHOCTH, HETOYHO MCHOJIb3YETCSI TEPMUHOJIOTHS;

- 3 Oanna BBICTABISIETCS O0ydaromeMycs, HET OOIIero MOHMMAaHHUsS BOMPOCa,
UMEIOTCS 3aTPYJHEHUS WJIA JONYIICHbl OIMMOKM B ONPENCICHUH TOHSATHUH,
MCIIOJIb30BaHUU TEPMUHOJIOTHH.

Bonpocs! K 3k3amMeHy (TeMbl 10KJIA10B)

dunocodust 6epeKIUBOrO MPOU3BOACTBA.
HcTopus 6epexyinBoro Npon3BoACTBA.
LlenHocTH GepeKIMBOTO MPOU3BOICTBA.
[TpuHLIMIIBEI OEPEKITUBOTO MPOU3BOJICTBA.

Hwnh e
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5. KitoueBbie MOHATHUSL OEPEKITUBOTO IPABUTENIHCTBA: AOJITOCPOYHAS
NEPCIEKTHUBA, OPUEHTALIMS Ha MPOLIECC, IOCTOSTHHOE PAa3BUTHE COTPYIHUKOB,
HEIPEPHIBHOE COBEPILICHCTBOBAHHUE.

6. 14 npunnunos ynpasnenus (Jao TOYOTA) B GepexaruBOM MPOU3BOJICTBE
(oxeddpu Jlatikep),

7. BO03MOXHOCTbh MPUMEHEHHS OEPEHKITMBOTO MPABUTEIILCTBA B POCCUNUCKHX
ycnoBusix. [Iponeccsl B opranuzamnum.

8. llenHocTh 151 MOTpEOUTEIIS.

9. TloTok co3naHus IEHHOCTH.

10. CoBeprieHCTBOBaHUE TIOTOKA CO3/IaHUS IIEHHOCTH.

11. Tlotepu B MOTOKE CO3/1aHUSI LICHHOCTH.

12. MeTozbl U HHCTPYMEHTHI OEPEKIINBOTO MTPABUTEIHCTBA.

13. OtedectBeHHbI ONBIT: LleHTpaIbHBIN HHCTUTYT TpyAa U pabOThl Asekces
["acTesa.

14. Bo3HUKHOBEHHE KOHIIEMIIUUA OEpEexKITUBOIO MpaBuTenbcTBa. [Ipuopurer
KJIINEHTOOPUEHTUPOBAHHOCTH.

15.0Onucanue paboTsl B cOBpeMeHHOM oduce. Brinenenre opucHbIX Mporeccos,
COOTHOUIEHHE MMPOU3BOJICTBEHHBIX U O()UCHBIX POLECCOB.

16.Bunp! u npumMeps! noteps B oduce. [lytn ontumuzanun o(UCHBIX MPOIIECCOB.

17.M"HUIMaTUBBI 110 UCIIOIB30BaHUIO OEPEKITUBBIX TEXHOJOTHI B MPAKTUKE
rOCy1apCTBEHHOM CITy>KOBI.

18.'OCTw1 P 56020-2014 «bepexnuBoe mpon3BoAcTBO. OCHOBHBIE TOJIOKEHUS U
cioBapby» u ipyrue [OCTr1 PO no 6epexiuBoMy MpOU3BOJICTBY

19.TTonsitue nporecca. Poib nporieccoB B opranu3aiuu. Buibl 1 ypoBHH
MIPOLIECCOB B OPraHU3aIUu.

20.Conepxanue 1 0COOEHHOCTH MPOIIECCHOTO MOX0/a B ACSITEIIBHOCTA OPTraHOB
roCyapCTBEHHOM BJIACTH

21.KapTupoBaHue MOTOKa CO3/IaHUs IEHHOCTH — MHCTPYMEHT BU3yalIU3alln

MaTepHaIbHBIX U HHPOPMAIIMOHHBIX TOTOKOB B XOJI€ CO3/IaHMSI [ICHHOCTH.

22.Taxr. BL] — Bpems mukia. BCL] — Bpems co3ganus niennoctu. BB3 — Bpems

BBITIOJTHEHUS 3aKa3a.

23.9ddexTuBHOCTH TIportecca — otHomenre BCI k BB3.

24 11enp KapTUPOBAHUS MTOTOKA CO3AAHUS IEHHOCTH:

25.0mnpenenieHre U aHaliu3 BCeX JEHCTBUM B MpoIleccax, BhISIBIICHUE U yCTPaHEHWE
MOTEPh B MAaTEPUAIIBHBIX U WH(POPMAIIMOHHBIX MTOTOKAX.

26.1TpaBuna nmoctpoenus KIICLI. 4 srama kapTupoBaHus.

2(.AHanu3 KapThl TEKYIIETO COCTOSIHUSI IPOLIECCOB.

28.5 maroB BbIpaBHUBAHUS NMOTOKA (TOCTPOEHHE 1IEJIEBOTO MpoIiecca, CHUKEHUE

H3II u 3amacoB, cuctema BBITSTHBAHUS, METOJIbI 3alITUTHI OT OLITUOOK, TJIaH

BHEJIPEHUS] UHUIIMATUB 1LIEJIEBOTO IPOIECcca).
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29./Ilnarpamma fma3zymu kak rpaduuecKuii MHCTPYMEHT (Kak MpaBuiIo,
TUCTOrpaMMa), BU3yalbHO JIEMOHCTPUPYIOUINI COCTaBISIONINE HCTOYHUKU
BPEMEHHOTO IIMKJIa JaHHOTO MpoIecca.

30.Bpemst BeIMOIHEHUS CTaHAApTHOTO Habopa onepauuii. [locnenoBarenbHOCT UX
BbITIOJIHEHUS. Bpems TakTa.

31.[Tonsatue noteps. Buabl motepk B mpoiieccax.

32.Ilepenpon3BOACTBO (pacxoibl Ha XpaHEHHE, H30BITOUHOE UCIIOJIb30BAHNE
MaTepHalioB U PECYpCOB, HapylIeHue rpadrka MoCTaBOK U3ACIIUN U
KOMIUTIEKTYIOIIUX U T. [I.)

33.0xumanus;

34. TpancnopTupoBKa (3aTpaThl Ha rOproYee WIH JIEKTPOIHEPTHUIO, HA
oOcCiTy’)kMBaHHE TPAHCIIOPTHOTO MapKa, Ha OPraHU3aINI0 TPAHCIIOPTHON
UHOPACTPYKTYPBI, PUCK MOBPEXKICHUS TPOTYKIIHH);

35.JIumname 3Tambl 00paboTKH («U30BITOYHOE KAYECTBO») — TO, UTO KIMCHTY Ha
camMoM Jielie He HY)KHO;

36.JIunrHue 3anackl (B TOM YHCIIE «3aMOPOKEHHBIE» JIEHBIH);

37.IlepemenieHus,

38.Brimyck nedexTHOM MpoayKIuu (3aTpaThl Ha 10paboTKy/iepepadboTKy/
YTHIIM3AIMI0 Opaka).

39.Hepeanu3oBaHHBIN TBOPUYECKUN TOTEHIIUA COTPYTHUKOB

40./IBa UCTOYHUKA MTOTEPh- «KMYPU» UKMYPa»

41. TexHUKHU aHaN3a IPOIECCOB B opranu3anuu. OCHOBHbIC aHAJTUTHYECKUE
MHCTPYMEHTHI IIOMCKA KIIFOUEBBIX MTPOOJIEM ITpoLecca.

42.VIcnionb30BaHUE HHCTPYMEHTOB «5 TTOUEMY».

43. lnarpamma VcukaBsl U1t IPUOPUTH3AIIH.

44 TIpopaboTka OCHOBHBIX BUJIOB IOTEPH B oduce: 1yOIupoBaHue, 000py10BaHUE,
cOOp coriacoBaHMii, 0KUAAHUE TOKYMEHTOB, (POPMATUPOBAHUE TOKYMEHTOB,
U3TUIITHNAE TIEPEMEIICHH S, HEJOCTOBEPHOCTh (MCKa)KEHN ) B TAHHBIX.

45.KoHuenius 6epeximBoro opuca. Pabora Hax pacumpeHreM KOMIICTCHITUN
coTpyaHukoB. O0pa3zoBanue 0OPUCHON KOMaHIbI.

46.TTpunnumn ITapero: 20:80.

47.CoaeprkaHue U BOBMOXHOCTH TuarpaMMmebl [lapeTo kak HHCTpyMeHTa
npuoputuzanuu. ['paguueckoe namepenue auarpammel Ilapero.

48.Inarpamma “CriareTT’”, Kak THCTPYMEHTBI [Tl OTCIICKUBAHUS U (PUKCAIIH
JMIIHUX TTEPEMENICHNN COTPYIHUKOB U IOKYyMEHTOB. | 'paduueckoe n3mMepeHne
npoiiecca (auarpamma “Cnarertu’).

49.Kan6aH — (MHCTpYMEHT — OMpKa, KapTOUuKa, SJIEKTPOHHOE COOOIIEHNE, — JaeT
yKa3aHWe Ha MPOU3BOICTBO WM U3bATHE (TIEpeaady) U3IEIHi ¢ OTHOTO
mpoiiecca Ha Jpyroil).

50.AH70H B 6EpEXKIMBOM IPOU3BOJICTBE

51./13ua0Ka Kak IpUcroco0ieHrne, KOTOPOe CUTHAIM3UPYET OMepaTopy o
BO3MO>KHOM M3IOTOBJICHUN HEKaYECTBEHHON MPOAYKIIUH.
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52.ITokn-eka.

53.Cucrema 5C Kak HHCTPYMEHT OpraHu3aluy pabodero mpoCcTpPaHCTBA.

54 . TIpuHIKIIBI BU3yaJIM3alIHH,

55.Kparkas uctopus cuctemsl 5S. 5S — HHCTPYMEHT OpraHU3aIiK padodero
MPOCTPAHCTBA, OOIIUE TTOHITHS.

56.1S CoptupoBka. OcHOBHBIE IPUHIUIIEL. CUCTEMA SpIIbIKOB. Opranu3alus
«KapaHTUHAY.

57.2S PanmonansHOe pacrnonoxenue. Opranuzaius 6€301acHOro U
PTrOHOMUYHOTO pabouero mecta. OCHOBHBIC 30HBI U MECTa XPAHEHU.
OnpeneneHue MeCT XpaHEHU ISl MAaTEPUAIIOB, JOKYMEHTOB U JIMYHBIX BEIIEH.

58.3S Copeprxanue B uuctoTe. BiusiHue 4ucTOTh Ha 6€30MaCHOCTH M KAYECTBO.
Onpenenenrne HEOOXOAUMOIO U TOCTATOYHOTO YPOBHS YUCTOTHI. CIIOCOOBI U
METO/Ibl TOJIJIEP>KAHMS YUCTOTHI. 30HBI OTBETCTBEHHOCTH 32 MOJIJIEP>KAHKE
YUCTOTHI.

59.4S Crannmaptuzanus. ObecrieueHre CTaOMILHOCTH TIPH BBHITTOJTHCHUH TTPOTIEAYP
NEPBBIX TPEX ATAIOB.

60.5S CoepmencrBoBanue. Obecnedenue npoueayp GopMUPOBAHUS YCTONIHBON
MPUBBIUKY MOJJACP>KaHUS TOPSIIKA.

61.ITpoucxoxaenue u pazsutue KAIZEN. Ocuosnbie noustust KAIZEN (3agaun
MIO/TXO/TbI, TIPUHITATIB ).

62.Toueunsrit u cucremubii KAIZEN. Anroputm u sTamnsl npoBeAeHUSI.

63.MeTon onpeneneHus MEPBONPUUNH «S5 MTOUEMY».

64.0OcHoBHBIE IPUYUHBI HECBOEBPEMEHHOTO pelieHus npodiaem. [Ipobdiema kak
BO3MOYKHOCTb JIJISI COBEPILIEHCTBOBAHMUS.

65.7 maroB ycnenrHoro pemienus npoodieM. Kpurepuu onvcanust mpooaemsi.
Crpaterun paboThl ¢ mpobiiemoit. OnpeneneHue NepBONPUINH U
3¢ ()EKTUBHOCTH BPEMEHHBIX PEIICHUIA.

4 OueHoOYHbIE CPECTBA ISl IPOBEPKHU OCBOCHUS U3YUYEHHbIX KOMIIeTECHIUI

IIK-3 Cnioco0eH ocylecTBUTh TEXHOJIOTHYECKO0e 00ecreueHne peajin3yemMbix
BU/I0B NPO(decCHOHATBLHOM CJIYKeOHOH AeSITeJIbHOCTH
@DOoH/I TECTOBbIX 3aJaHUH 0 JUCUMUILIIMHE:

1. OTanume nmpouecca OT NPoOeKTa

a. [Ipoekt pmrcs nonpuie

0. [IpoekToB HA IPEANIPUATUHA MOKET OBITH MHOTO, a TPOIIECC OJUH
B. B nporiecce 3aneiicTBoBaHO 00JIbIlIEe yYaCTHUKOB

r. ITpoeKT, B OTAMYME OT MPOLECCa UMEET YHUKAIbHbBINA PE3YyIbTaT

2. YTo siBJIsieTCs pe3yJIbTaTOM Ipouecca
a. IIporpamma yny4ieHuni
0. [Inan
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9.

a.

H W o W

Hw oo M

. Ipoayxr

[loka3arennb

. Kakoii posiu B mpouecce He CylIeCTBYeT

3aKa3yuk

. UcttomanuTenn
. OLIeHIIHK

Bnanenerr

. Kakoro Tuna npoueccoB He CylecTByeT

OcHOBHOU

. YIpaBJIEeHUECKU U
. BcmomorarenbHEIN

[ToGoYHEBIHI

. Uto TaKoe meJan?

HaHpaBHGHI/IG ACATCIbHOCTH OpraHu3aliu

. KoHEeUHBIH jkeJIaeMBbIi PE3VIIBTAT ACATCIIEHOCTHU
5 HGI[OCTI/DKI/IMHﬁ ITOKa3aTCJIb ACATCIIbHOCTHU

IInanoBo€ 3HaUYEHHUE ITOKA3aTEIs Ha OIIPpCACICHHYIO JaTy

. Bragesen nmpomecca 3To

ToT, KTO BKJIQJIBIBACT CPEACTBA B OpraHM3alMI0 Ipolecca

. [loTpedurens npoaykTa mpouecca
. PykoBOIUTENb CTPYKTYPHOTO MTOAPA3AEIEHUS

TOT, KTO IIOJIHOCTBIO OTBEYACT 3a BCCh ITPOLIECC

. Kaknmu cBoiicTBAMU He J0JIKeH 00J1a1aTh MOKa3aTesib Mpolecca

N3mepumsblit

. IIpeacrapyiieH B HATypaJIbHOM BBIPAXKEHUU
. Hem3sMeHHwIi

OnHO3HAYHBIN

. UTo Takoe onepanuoOHHbIA MEHEIKMEHT

910 YIIPABJICHUEC ITPOU3BOACTBOM

. DTO cnoco0 ynpaBlIeHUs B XUPYPrUU
. DTO METOJ OITMCAaHUS TEXHOJIOT NI

OT0 cOOpHUK CTaHAAPTOB ONEpALUN

Yto Takoe mpouecc

COBOKVIIHOCTh B3aMMOCBS3aHHBIX NEWCTBUH, KOTODBIE IT0 OIMPEACIEHHOU

TCXHOJIOT'NH HDGO6D33VIOT BXOJbI B BBIXOAbI

0.

Hab6op onepanmii mo o6paboTke MaTeprasos

B. HOCH@I[OBaTeJIBHOCTI) onepaunﬁ JJI IPON3BO/JICTBA YHUKAJIBHOT'O ITPOJAYKTA

TI.

3anjaHupoOBaHHAs MporpaMMa MPOU3BOICTBA TOBAPOB U YCIIYT
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10. YTo Takoe BU3YyaJbHbIH KOHTPOJIb?

a. OlleHKa KayecTBa W3TOTOBJICHHUS MPOAYKIIMM METOJIOM OCMOTpa WIIU
TaKTUJIHLHBIM CIIOCOOOM

0. Otenka croco0a U3roTOBJICHUS MPOAYKIIUH

B. OlleHKa BpEMEHHU U3rOTOBJICHUS MPOAYKIIMH METOJIOM OCMOTpa

11. MosKeT Jin CHU)KeHHEe BpeMeHH MPOU3BOACTBA MPUBECTH K MOTEPSIM,
a He K ONTHMHU3AINH MPOU3BOACTBA?

a. Her, aT0 He cBs3aHO

6. Jla, ecnu OyayT HapyIIaThCs TEXHOJIOTMH IIPOU3BOJICTBA

B. /la, mro6oe cokpareHrue BpeMeHu pabodero mporecca BEAET K MOTePsM

r. Her, cHmwkeHHEe BpeMEHH NPOW3BOJICTBA BCEIJIa BEACT K ONTHMHU3AIUU
pabouero mporecca

12. Moxker Ju cTaThb TNPUYUHOH T1OTEPb CTpPeMJIeHHE [IOBOJAUTH
pe3yJbTaThbl CBOEH /1eATeJILHOCTH /10 ujaeana?

a. Her, mro0Oble JEWCTBUS, CBsS3aHHBIE C YIY4YIIEHHUEM Pe3yJIbTaToOB
JEATEIIbBHOCTH BEAYT K ONTUMHU3AIIMY ITPOU3BOJICTBA

0. Het, moio0HbIe MHUIIMATUBEI COTPYIHHUKOB HY>KHO IOJIJICPKHUBATh

B. [a, ecm mmpw 3TOM OyIET MPOM3BOAUTHECS OOIbIIEe KOIUYECCTBO JICHCTBHUU,
HEXKEJIM HEOO0XO0IMMO JUIS BEJICHUS IIPOU3BOJICTBA

r. Jla, MOCKOJBKY TIPU 3TOM OYJET CIMIIKOM OOJBIION Mepepacxojl pecypcoB
MIPOU3BOICTBA

13. Y10 oOTHOCHUTCA K TPUYMHAM, BbI3bIBAIOIIUM CHHIKEHHE
MPOU3BOAUTEILHOCTH?

a. boJpLION WTaT COTPYTHUKOB

0. CHMKEHUE CKOPOCTH ITPOU3BOJICTBA U IJIOXAs JIOTHCTHKA

B. Ilepepacxon cbippsd

r. bonpmas miomanbs Nporu3BOACTBEHHBIX TOMEIIEHUM

14. Tlpumepsbl HEHYKHOH TPAHCIHOPTHPOBKH.
a. Y IaJICHHbIEC CKIa/bl

0. Jonras nepeHananka 000pyA0BaHUs

B. bomnpIioe konmmyecTBO COraacyromux Juiy

r. JIMMHHBIE IETIOYKHU COTJIACOBAHUS IOKyMEHTOB

15. Oxuganme — 3TO BpeMsi, KOTOpPoe IepPCOHAT MNPOBOAUT B
oe3neiicrBum. Ilo kKakumM NpUYMHAM COTPYIHHUK MOXKeT 0e3/1eiCTBOBATD ?

a. HecObanancupoBaHHOCTH pabOTHI OMIEpaTOPOB

0. HepannonanpHas IaHUPOBKA pab0yvei 30HbI

B. bonbmioit o0bem 3akaza

r. Huzkas kBanmdukaims pabOTHUKOB
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16. bepexauBoe NpPoOU3BOJACTBO — ITO:

a. Cmoco6 Hamaaku oOOpyIOBaHMS, TMPH KOTOPOM MPOUCXOAUT  €ro
aBTOMAaTHYECKasi OCTAHOBKA IPU MOSBJICHNUU J1e()EKTHBIX JIeTaleil

0. Cucrema MpoOU3BOJACTBA, IMPU KOTOPOM  H3TOTABIMBAETCA  HYKHOE
NOTPEOUTEIIO KOJMYECTBO JIeTajlel B ONpeIeIeHHBIA UM CPOK

B. KoHIenus ynpapieHus OpOU3BOICTBEHHBIM MPENPUITHEM, OCHOBAHHAS HA
HOCTOSIHHOM CTPEMJICHUU K YCTPaHEHHIO BCEX BHJIOB MOTEPh

r. [lone3Hocth mpoayKTa C TOYKM 3pEHUS MOTpeOUTeNsd, co3fgaBaeMas
MIPOM3BOJUTENIEM B PE3YyJIbTaTe BBHIMIOJHEHUS MOCIEI0BATEIbHBIX JEHCTBHIA

17. ILleHHOCTb NPOAYKTA HJIH YCJIYTH — ITO:
a. Llena ¢ Touky 3peHus KIIMEeHTa

6. CTOMMOCTb C TOYKU 3pEHUS MPOU3BOAUTEIS
B. [I071€3HOCTE C TOYKH 3pEHMSI IPOU3BOIUTENS
r. I1o1e3HOCTH ¢ TOYKH 3pEeHUsI KIIHEeHTAa

18. /il yero Hy:KHO MO/IE€P:KMBATH MOPAI0K HA padoyeM MecTe?
a. UToOBI KOJIJIETH HE OCYKJIau

0. YMEHBUINTH KOJMYECTBO MPOCTOEB PAOOTHUKA

B. BBICTPBII MOKCK U IOCTYI K HHCTPYMEHTY

r. Jlist KpacoTsl

19. Yro Takoe «cTaHAaApTH3ALMS» B OepesKJINBOM MPOU3BOACTBE?

a. CocTaBieHre TOJDKHOCTHBIX HHCTPYKITHH JJIs K&KIOTO COTPYTHUKA

0. YropsgoueHue mporiecca mpou3BOICTBA TIOCPEACTBOM YBEIUICHHS KOHTPOJIS
JEATeIbHOCTH paOOTHUKOB

B. CocraBiieHHe OM3HEC-TIJIaHa MPOX3BOCTBA

r. YIOpsIOUYEeHHE B OOpeaelacHHOW cdepe, MOCPEACTBOM YCTAHOBJICHHS
PETVIAMEHTOB M TOJIOKEHUM, ONPEIENSIOMINX CIIOCOObl MHOTOKPATHBIX PEIICHHUN
peaJbHbIX MPOOJIEM U 3a1a4

20. Yrto Takoe BpeMs NMpOTeKaHMs Mpouecca?

a. O0miee BpeMst M3rOTOBIICHHS TTPOTYKTA

0. Bpems ¢ MoMeHTa 3aka3a KJIMEHTOM JI0 MOMEHTa ITOJTY4YEHUS TOTOBOU
MPOTYKITAN

B. Bpems usrorosieHus npoaykra (ToJIEK0 pabouee BpeMsl)

21. Cnoco0bl mNOBBINIEHUS LEHHOCTH TMPOAYKTa B 0epexJuBOM
NPOU3BO/CTBE.

a. [lognepxanust YMCTOTHI U TIOPsAKA Ha paboyeM MecTe

0. [loBbIllIeHHE KayecTBa TOTOBOW MPOJAYKIMU 3a CUET ONTHUMH3AIUU
IPOU3BOJICTBA

B. YMEHBUIEHUE BPEMEHU COIIACOBAHMSI IPOEKTOB

r. [ToBbllleHnEe KauecTBa TOTOBOM MPOAYKLIHUHN 32 CUET YBEIMYEHHS KOIMYECTBA
COTPYIHHKOB
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22. be3 yero HeBO3MOKHO COOJIIOJIEHUSA MOPSIJIKA HA padoyeM mecTe?
a. Hanuuue 3aka3a Ha mpOU3BOJICTBO

0. UeTtko o(popMIIEHHOTO TEX. 3a/IaHUS

B. KoHTponupyronmx opranos

r. Opranusaiuu pabodero Mecra

23. Jlnsi yero HeoOXoguma cucrema 5S?

a. [loBbicuTh O€30MaCHOCTH HA paboyeM MecTe
0. [ToBBICHUTH TTPOU3BOAUTEIHHOCTD

B. OpranusoBarb pabouee MeCTo

I. Ul BCETO MEePeYrcIeHHOrO

24. Opranm3anusi, nepBasi BHeJIPHUBIIAS NPUHIHUNLI OepPeKJIMBOIO
NPOU3BOACTBA
a. KIA

6. Toyota

B. Pocatom
r. Ford

25. Yrto SIBJISIETCS 1eJbI0 J1000H JeTeJIbHOCTH mno
YCOBEpPIIEHCTBOBAHUIO?

a. CHmxeHnne ruOKOCTH

0. YcrpaHneHue 1morepb

B. Cokpalenue nepconana

26. Yrto o3Hauaer cucrema 5S?

a. Cucrema mIaHUPOBaHUS aJIMUHUCTPATUBHO-XO3SICTBEHHOM JIEITEIIHHOCTH.
0. Cucrema, KOTOpasi BHEIPSETCS MOCIIC CTaHIapTU3AIIUA PA00YNX MECT.

B. CrucreMa, HanmpaBjeHHas Ha D (PEKTUBHYIO OpraHu3aui padounux MECT.

r. Cuctema, obecrieunBarorias yoopky pabounx MecT.

27. OCHOBHOIi LeJbIO CTAHAAPTU3AIUN PA0OTHI SIBJISIETCH:

a. [loBeimienne 3¢ GEKTUBHOCTH 3a CYET MHUHHMHU3AIMU TOTEPb B KaXKIIOH
oreparmu

0. CokpallleHHe YUCIEHHOCTH MepCoHalIa

B. HopmupoBanue tpyna

28. Urto He siBJIsIETCS LEJbI0 OepPeKJIUBOro MPOU3BOACTBA?
a. [loBplieHNe KBAM(PUKAIIUN COTPYTHUKOB

6. CokpalieHne CpoKoB CO37aHMs IPOIYKITUH;

B. CokpallleHre TPOU3BOJCTBEHHBIX U CKIAJACKHX IIOMIA/ICH;

r. CokpailieHue 3aTpat, B TOM YUCJE TPYJIOBBIX;
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29. TIlorepm B  COOTBETCTBMH €  KOHUeNuued  «0epe:xyinBoe
NPON3BOJCTBO:

a. M3nepxku oOIIeHNs ¢ KIMeHTaMu

6. [Iponecc mpon3BoACTBA MPOTYKIMH

B. JItoOoe jIeliCTBHE, KOTOPOE MOTPEOIISeT PeCcypehl, HO HE CO3/IAeT IIEHHOCTU

I KIIMCHTA
T. BpCMSI OTAbIXa COTPYIHHUKOB OPTaHHU3aAlINH.

30. B kaxkwux cepax B Poccun, B mepByio ouepeab, Ha4ajoch BHeAPeHHE
KOHIENMIHN «DepeKJINBoe MPOU3BOACTBO»?

a. IIpousBoacTBeHHas cepa

0. Cdepa ycayr

B. TOPTOBJIS

r. Hayunsie ucciiemoBanus

31. Omnpenejanrte NOHATHE «KKAHI3EH»

a. HempepsIBHOE  COBEPIICHCTBOBAHHE  JICATEIBHOCTH  IIepcoHaia IO
MOBBIIIICHUIO KBATH(UKAITUN

0. HenpepbIBHOE yiIyUIlIEHHE AESITEILHOCTH C IIENIBI0 YBEIIHYEHUS IIEHHOCTH IS
MOTPEOUTEIISI U YMEHBIICHHUS IOTEPD

B. HempepbiBHOE COBEpIIIEHCTBOBAHNE MTPOU3BOACTBEHHOM TSI TCIHHOCTH.

32. Kakue MHCTPYMEHTHI U METOAbI HCHOJIB3YIOTCS JIi OPraHu3aluu
padouero npocrpancraa?

a. JlenerupoBaHus MOJTHOMOYUI

0. MotuBanus

B. CopTHpoBKa
r. Jdemykuus

33. K kakoii oTpacjii HAyYHbIX 3HAHUIT OTHOCHTCSI cucTemMa «5C»?
a. HayuyHas opranusanus tpyaa

0. MapKeTHHTOBbIE HCCIICIOBAHUS

B. [lcuxomorus n nexgaroruka

r. UudopmManimonHbie TEXHOJIOTUH

34. Cucrema 5C - 370...

a. UHCTpyMEHT OepexIMBOro NpOU3BOJICTBA
0. IIpuHuMn GepeRIMBOro MPOU3BOACTBA

B. LleHHOCTh GepekIMBOro MPOU3BOACTBA

35. Ilpunnun IMapero — 3T0:
a. 20% vewimit narot 80% pesviprara, a octaibHbie 80 % yewnmii — nuib 20%

pe3yJbTara
0. Plan-Do-Check-Act: [Tnanupyii-Caenait-Ilpoeps-/leiicTByit

29



B. 3a 85% mpobisieM kayecTBa OTBEYAET CUCTEMA KauecTBa, a 3a ocTanbHble 15%
- UCTIOJIHUTEIH

36. Crangaprt- 310:

a. JIokyMeHT, yCTaHaBIMBAIOIIMKA pacHpeeICHUe OOS3aHHOCTEH MEXKITy
COTPYHHKAMU TIPEATIPUATHS WU OpraHU3aInN

0. JIoKyMEHT, B KOTOPOM YCTAaHABIMBAIOTCI XapaKTEPUCTHUKU IPOIYKIIHH,
IIPaBHJIA OCYIIIECTBICHHUS NPOIECCOB (IIPOU3BOACTBA, XPAHEHHUS, IEPEBO3KH, OKa3aHHUs
Pa3IMYHBIX YCAYT U T.I1.)

B. JIOKyMEHT, pETJIaMEeHTUPYIOIINK OTHOIICHUS MEXAY 3aKa3uhuKkoM |
HCIIOTHUTEIEM

IIpakTnueckoe 3aganue no teMe «OnTuMu3anus NPoueccoB B OPrafmax
rocyarapcrseHnoi Bjgactu Pb ua ocunose BII»

B paMKax ImoATrOTOBKH K CEMHUHApaM HCO6XOI[I/IMO OTBCTUTH HAa HCCKOJIBKO
BOIIPOCOB B TIMCbMCHHOM BHJIC.

1. HazoBure u packpoiite kakue-mu00 mpoiecchl B pamkax Baiel (peanbHoi,
KakK Ha caMoM Jiene!) npo¢eCCUOHaIbHON ACSITEIbBHOCTH B OpraHU3aluu (CeMbs,
rocopras, NpenpusTue). Y KaxuTe Ha3BaHUE Mpoliecca U OCHOBHBIE LIaru (onepanuu,
ATaIbl U T.J.)

2. Omnpenenure U MO BO3MOKHOCTH 000CHYHTE ITPpOOIIEMBI (ITOTEPH,
OTKJIOHEHHS ), BOZHUKAIOLIUE B PaMKax 3THX pPealibHbIX (a2 HE (hOpMalIbHO
MPOMUCAHHBIX ) MPOLIECCOB.

3. Ykaxure BO3MOKHbIE ITyTH (WM YCIIOBUS) pELIeHHs] JaHHBIX MPoOJeM B
COOTBETCTBHHM C MPUHIUIIAMU aHAJIN3a MTOTEPh B TEXHOJIOTUSIX OEPEXINBOrO
IIPaBUTEIBCTBA.

OTBeTbl HEOOXOIMMO MOJATOTOBUTH U NMPE3EHTOBATH HA 3aHATHUSX.

Ilpumeuanus:

e OtBeThI (MPOIIECCHI) MOTYT OBITH YCIIOBHBIE, HO MIPUOJIMKEHHBIE K
pPEaNbHOCTH.

e [Iporuecce! sy4iiie BHIOUpATh MOHATHBIE 1J1s1 Bac, OTHOCUTENBHO IPOCTHIE U
ynoOHBIE 715 aHAMM3a (T.€. Te, B KOTOphIX Bbl MOokeTe yBuneTh npoOiaemsr). s
pUMeEpPa OTAEIbHBIM (paliIoM HaMpaBJIsAo NEPEUCHb HEKOTOPHIX MPOIIECCOB B OpraHax
VCIOJIHUTENBbHOU BiacTu Pb.

e AHanu3 B LEJIOM MOXET COBNAAATh C MPUHIMIIAMU aHAJU3a MOTEPh B
TEXHOJIOTHUSIX OEPEKITMBOTO MPaBUTEIHCTBA

e KenarenbHblil 00BEM TEKCTA — He OoJiee 1-2 cTpaHUIl a TaK)Ke MPE3CHTALINS.

Kouun4yecTBO KOHTPOJIbHO-U3SMEPHUTCIbHBIX MaTEPHUAJI0B
Kontpomupyemsie KoHTponbHO-N3MepUTENBbHBIE MATEPUAIIBI, KOJIMYECTBO
KOMIIETEHILIUH 3a1aHUI WJIK BAPUAHTOB

Ne
/o
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Teopueckoe 3a0anue

Tecmosguvie Ipakmuueckue (no ynpaenenuio
3a0aHuﬂ 3a()aﬂu}z I’lpO@KI’)’lOM 68 cucmeme
'MY)
I1K-3 36 1 -
Bcero: 36 1 )
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