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1 Lesu u 3a1a4 0CBOEHHUs TUCHUTIIMHBI

Leabp ocBOeHUS AWCHUIUIMHBL OBJIAJCHUE OOYYAIOUTUMUCS CpPEACTBAMH H
CrIoco0aMu 3aIUThI, MPUMEHSIEMBIMU B TIOPSIKE TPAXKIAHCKOTO CYOITPOU3BO/ICTBA B
cylax OOmIel FOPUCIUKIINK, M3yUeHUE TMOHATHS U OTIMYUTEIBbHBIX OCOOCHHOCTEH
IPa)XIaHCKOTO CYAOIPOU3BOJICTBA B Cepe 3alluThl MpaB MOTpeOUTENeH, N3yIeHHE
COOTHOIICHHSI MCKA W HEHUCKOBBIX CPEIICTB 3aIMTHl M 3aKOHHBIX HHTEPECOB JIHII,
NopsiIKa JIOKa3blBaHWS B TPaKIAaHCKOM TMpoIecce, BUAOB U  IMPU3HAKOB
JI0Ka3aTeNNbCTB.

3agaun:
1. u3yyeHre OCHOBHBIX KaTErOpHUid 3aKOHOIATEIhCTBA O 3aIUTE MIPAB IMMOTPEOUTENICH.
2. pa3BUTHE TOHATHIHOTO arapara, MPUMEHIEMOT0 B 3aKOHOJIATEIbCTBE O 3aIUTE
paB MOTpeOUTENEH.
3. hopMHpOBaHHE YETKUX MPEACTABICHUN 00 OCOOCHHOCTSIX MPABOBOTO MOJIOKECHUS
NOTpeOuTENECH.
4. BOCIIUTaHHWE YBAKUTEIBHOTO OTHOIICHHS K IpaBaM M 3allUIaeMbIM 3aKOHOM
UHTEpecaM YYaCTHHKOB IMOTPEOUTEIILCKUX MPAaBOOTHOIICHHUH.



2 TpeOoBaHus K pe3yJbTaTamM 00y4eHHs M0 AUCHMILINHE
[Ipouiecc n3yueHus TUCHUIUIMHBI HallpaBiieH Ha (OPMUPOBAHUE CIEAYIONIUX PE3YJIbTaTOB 00yUSHUS

Kon Conepxanune ) 5 [Inanupyemsble pe3yabTaTbl O0yUEHUs 1O AUCUHUILINHE,
KOMIIETEHIIUHU (WU €€ WNHaukaTopsl KOMIIETEHIUMI XapaKTepU3yoIne Tanbl GOPMUPOBAHNS KOMIIETEHIIUM
KOMITETEHIIUH
JacTH)
IK-1 Crnoco6en yuactBoBath (U1K 1.1 3naet stamnel npuHaTHs |3HATH:
B pa3paboTKe HOPMATHBHO-TIPABOBBIX AKTOB, |- 3TaIlbl IPUHITHS HOPMATUBHO-IIPABOBBIX AKTOB,
HOpMaTuBHO-NIPaBoBBIX UIIK 1.2. 3HaeT ropuandeckyro  |[FOpHUIMYECKYIO OTBETCTBEHHOCTD 3a HAPYLICHUE
aKTOB B COOTBETCTBUU |OTBETCTBEHHOCTb 32 HAPYIICHHE |IPOLEAYPHI MIPUHATUS HOPMATUBHO-TIPABOBBIX AKTOB B
¢ npo¢uneM cBoei MPOLIEAYPHI IPUHATHSA cdepe 3auuThI IpaB NOTPEOUTENEH.
npo(EeCcCCUOHANBHON  |HOPMAaTMBHO-TIPABOBBIX aKTOB,  |YMeETh:
NEATEIbHOCTH NIIK 1.3 ymeer npoBepsTh - IPOBEPATH NPOEKT HOPMATUBHO-IIPABOBOIO aKTa Ha
IPOEKT HOPMAaTUBHO-TIPABOBOTO  |COOTBETCTBUE (he/iepaIbHOMY 3aKOHOIATENIbCTBY B chepe
aKTa Ha COOTBETCTBUE 3alUTHI IPaB MOTPEeOUTENEH.
dbenepaabHOMY Baanern:
3aKOHOJATEIbCTBY, - HaBbIKaMU O(OPMIICHHUS TPOEKTOB HOPMATUBHO-
UIIK 1.4 BnaneeT HaBbIKAMU MIPABOBBIX AKTOB, HABBIKAMU KOHTPOJIA IPOXOKIACHUSA
o(opmIIeHUsI TPOEKTOB IIPOEKTa HOPMATHUBHOIO-IIPABOBOT'O aKTA [0 UHCTAHIUSAM B
HOPMATHBHO-TIPABOBBIX aKTOB,  [c(hepe 3aluThl MpaB MOTpeOUuTesne.
HIIK 1.5. B1aneeT HaBBIKAMH
KOHTPOJISI TPOXO0KIEHUS ITPOEKTA
HOPMATHUBHOTO-IIPABOBOI0 aKTa
110 UHCTAHLIUSIM
ITK-5 Cnocoben npumensats |MIIK 5.1. 3HaeT HOpMBI 3HaTh:

HOPMATUBHO-TIPABOBHIE
aKThl, PEAIN30BbIBATH
HOPMBI MAaTEPHUATBHOTO
U IIPOLIECCYAIILHOTO
1paBa B

MaTepHaAIBHOTO U
MPOIIeCCYaTbHOTO TpaBa, 3HACT
apOUTpaKHBINA U TPAXKIAHCKHMA
IPOLECC

NIIK 5.2. 3Haer

- HOPMBI MaT€PUATIBLHOTO U MPOIIECCYaTLHOTO TIPaBa, 3HAET
TPaKIAHCKUM MPOIIECC; 3aKOHOAATEIBCTBO O 3aIUTE TPaB
MOTpEeOUTENECH.

YMeTb:

- OKa3bIBaTh MPABOBYIO MTOMOIIH OPTaHU3AINSIM U




npodeccuoHanbHON
NEeSATETbHOCTH

3aKOHOJIATEIBCTBO 00
WCIIOJTHUTEIIbHOM MPOU3BOJICTBE
NIIK 5.3 ymeeT oka3bIBaTh
MIPABOBYIO MOMOIIIb
OpraHu3alusM U PU3NYECKUM
JULaM,

HNIIK 5.4 ymeeT cocTaBisITh
MpoIlecCyalbHbIE JOKYMEHTHI,
OIICHUBAThH JI0KA3aTeJIbCTBA HA
Pa3JIMUHBIX CTaAUSIX Mpoliecca,
yMEEeT PaCCUUTHIBATH CYMMBI
JICHEKHBIX TpeOOBaHUH,

NIIK 5.5. ymeer BbISBIATh U
OLICHUBATh NIPABOBHIEC PUCKH B
XO0/JI€ MEPETOBOPOB C
KOHTpPareHTaMy U UHbIMU JIMI[aMU
HIIK 5.6 BiameeT HaBbIKaMU
B3aUMOJICHCTBUS OT UMEHU
IOPUIUYECKUX U (PU3NUYECKUX JIHI
B OTHONIEHUSAX C OpraHaMH
roCy1apCTBEHHOM BJIACTH,
MPaBOOXPAHUTEIILHBIMHU
opraHaMu, KOHTpareHTamu u
WHBIMU JIUTIAMU

bu3ndeckuM auiam B chepe 3aiuThl IpaB NOTpeOuTee;
COCTAaBJISITh MPOIECCYaANIbHBIE TOKYMEHTHI, OLICHUBATh
JTIOKa3aTelIbCTBa Ha Pa3IMYHBIX CTaAMIX Mpoiiecca B cdepe
3alllMTHI MPaB MOTpPeOUTENEH, paCCUNTHIBATH CYyMMBI
JICHEXHBIX TpeOOBaHUM B cpepe 3aluThl MpaB
noTpeOuTeNeH; BBISBIATH U OLICHUBATh IPABOBBIE PUCKU B
XO0/I€ TIEPETOBOPOB ¢ KOHTPAreHTaMH W MHBIMU JIUIIAMH B
cthepe 3aluThI MpaB NOTpeOUTENEH.

Baaners:

- HaBBIKAMH B3aMMOJICHCTBYS OT UMEHU IOPUIUICCKUX H
(GU3UYECKUX JIUI B OTHOIIEHUSAX C OPTaHAMH
roCyapCTBCHHOM BJIACTH, TIPABOOXPAHUTEILHBIMU
opraHamu, KOHTpareHTaMu U UHBIMH JIUIIaMU B cepe
3aIllUTHI MPaB MOTPEOUTEIIEH.




3 CTpykTypa u coep:kaHue TUCUUILITHHBI
3.1 CTrpykrypa AMCUMILIHHBI

3.1.1 Ounas ¢popma 00yueHust

OO6mast TpyJI0EMKOCTh JUCHUIUIMHBI COCTaBisieT 3 3adeTHble eauHuibl (108

AKaJCMHNYCCKHUX I‘I.’:lCOB).

TpynoemMKocCTs,
Bun paGotsr aKaJIeMHUYECKHUX 4acoB
7 cemecTp BCETO

OO6u1asi TPy10€MKOCTh 108 108
KonTakTHas padora: 52 52
Jlexuuu (JI) 20 20
[TpakTnueckue 3anstus (I13) 32 32
ITpomexyTouHas aTTectanus (3a4er) 4 4
CamocrosiTesibHas padora: 52 52
- camocmosmenvHoe uzyyenue pazoenog 1-2,
- camono02omoska (npopabomka u nosmopeHue
JIEKYUOHHO20 MAMEPUANA U MAMeEPUAa y4eoHuKos u
YuebHbIX nocoouti);
- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM,
- H0020MOBKA K PYOEI’CHOMY KOHMPOJIO U M.N.)
Buja uroroBoro koHTpoJisi (3a4er) 3auer 3auer

Paznienbl qucMIIIMHEL, U3yd4aeMbIe B 7 CEMECTPE

KommuectBo yacos

Ne HaumenoBanue pa3nenos ayAuTOpHAas
BHEAy/I.
pazznena BCETO pabota
T el pabota
1 OO0mast XxapakTepUCTHKA 3aKOHO/IATENIbCTBA B 16 3 5 8
00J1aCTH 3alIUTHI IpaB MOTpeduTENIEH
2 [TpaBa morpebuTenss B 001acTH 3aIIUTHI MPaB 16 3 5 8
notpeduTeneit
3 3amuTa npaB NoTpeduTeNnell mpu NpoJaxe TOBapoB 17 3 5 9
4 3amuTa npaB noTpeduTeseit Npu BHIIOIHEHUH 17 3 5 9
paboT, OKa3aHUU YCIIyT
5  |OTBETCTBEHHOCTH 32 HApYyIICHHUE TTPaB 19 4 6 9
norpedureneit
6 Cr1ocoOBb!I 3alIUThl M BOCCTAHOBIICHHUS 19 4 6 9
HapyIICHHBIX [TpaB MoTpeduTenen
3auer 4
HAToro: 108 20 32 52

3.1.2 3aounas ¢popma o0yueHus

OO6masi TPpyJOEMKOCTh JUCHHUIUIMHBI COCTaBIseT 3 3adeTHbIX eauHunbl (108

aKaJCMHUYECKHX 4acOB).




TpynoeMKoCTb,

Bun paGoter aKaJeMHYECKHUX YaCOB
9 cemectp | 10 cemectp | Bceero

OO0uiasi TPy10€MKOCTh 4 104 108
KonrakTHas padora: 4 6 10
Jlexruu (JI) 2 2 4
[TpakTnueckue 3anstus (I13) 2 4 6
[TpomexyTouHas aTrectanus (3a4er) 4
CamocrosiTeibHast padoTa: 94

- camocmosimenvHoe uzyuerue pazoenogl-2;

- CAMON0020Mo8Ka (Npopabomka u nogmopeHue
JIEKYUOHHO20 MAMEPUANA U MAMEPUATLA YUEOHUKOS U
YuebHbIX nocooutl);

- H0020MOBKA K NPAKMUYECKUM 3AHAMUAM,

- N0020MOBKA K PYOEHCHOMY KOHMPOIO U M.N.)

Bua uToroBoro KoHTpoJi (3auer) 3aver 3aver

Paznensl nuctmnveel, n3ydaemsie B 9,10 cemectpe

KonunuectBo yacos
Ne HanmenoBanue pa3nenos ayJMTOpHAs
pasznena BCETO pabota BHEAYyIl.
T 3 pabora
1 O01mas XxapakTepucTUKa 3aKOHOJATEIHCTBA B 17 1 1 15
00J1aCTH 3aIUTHI IPAB MMOTPEOUTEINCH
2 [MpaBa morpeduTenst B 00JaCTH 3alWTHI TIPAB 17 1 1 15
noTpeouTenei
3 3amura rnpaB nNoTpeOuTeseH Ipu Mpo1a’ke TOBAPOB 18 1 1 16
4 3amuTa mpaB NOTPEOUTENEH MPU BHITIOJIHEHUH 18 1 1 16
paboT, OKa3aHUU YCIIyT
) OTBETCTBEHHOCTH 32 HapyIlIEHUE MTPaB 17 1 16
notpeduTeneil
6 Crioco0ObI 3aIUTHl ¥ BOCCTAHOBJICHHS 17 1 16
HapYIICHHBIX MPaB MOTpeOuTenen
3aueT 4
HAToro: 108 4 6 94

3.1.3 OuHo-3a204Has popma o0yueHHs
OO6masi TpyJOEMKOCTh JUCHUIUIMHBI COCTaBIsieT 3 3adeTHbIX efauHunbl (108
aKaJICMUYCCKHX YaCOB).

TpynoemMKkocCTs,
Bun paboTht aKaJIeMUYECKHUX YacOB
cemectp A | cemectp B | Bcero
O0mas Tpy10éMKOCTh 72 36 108
KonTakTHas padora: 6 4 10
Jlexuuu (JI) 4 4
IIpaktuueckue 3anstus (I113) 2 4 6
[TpomesxyTouHas arrectanus (3a4eT) 4 4
CamocrosiTeibHasi padora: 66 28 94




Bun paGoter

TpynoeMKoCTb,

AKaACMHUYCCKHUX 9aCOB

cemecTp A

cemectp B

Bcero

- camocmosmenvHoe uzyuenue pazoenogl-2;

- camono02omoska (npopabomka u nosmopeHue
JIeKYUOHHO20 MAMEPUANA U MAMepuana yueobHuKos u
VueOHblX nocooull);

- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM,

- 10020MOBKA K PYOEI’CHOMY KOHMPOJIO U M.N.)

Buj uToroBoro KoHTpoJIsi (3a4er)

3auer

3auer

Pasnensl nuctMIuiHebl, U3ydyaeMbie B ceMecTpe A, B

KoanuecTBo yacoB

Ne HanmenoBanue pasnenos ayauTOpHas
paszzena BCETr0 pabota BHCAYI.
T Wl pabora
1 OO01mas XxapakTepuCcTHKa 3aKOHOJATeNIbCTBA B 17 1 1 15
00JTaCTH 3aIUTHI PaB MOTPEOUTEIICH
2 [IpaBa moTpedurens B 00JacTy 3allUThI MPaB 17 1 1 15
noTpeouTenei
3 3aiuTa npaB noTpeduTene mpu npojiaxe TOBapoB 18 1 1 16
4 3aruTa rnpaB noTpeOuTeNel Py BHITOTHEHUU 18 1 1 16
paboT, OKa3aHUU YCIIyT
5 OTBETCTBEHHOCTH 32 HapyILEHHUE [IPaB 17 1 16
norpedureneit
6 CrocoOBbI 3alUTEl 1 BOCCTAHOBIIEHUS 17 1 16
HapYIICHHBIX MTPaB MOTPEOUTENCH
3auer 4
Hroro: 108 4 6 94




3.2 Conep:kanue pa3iejioB QM CHUAIINHbBI

Tema 1. O0masi XapakTepUCTHKA 3aKOHOAATEJIbCTBA B 00J1aCTHM 3alUTHI TPaB
norpeounTeJiei

[IpaBoBOE peryaupoBaHHE OTHOIICHWM B OO0JACTH 3alllMTHl MpaB MoTpedurteneii B PO.
3aKOHOJATENLCTBO O 3aAIIUTE MPaB MOTpeOUTENel Kak CCTeMa HOPMAaTUBHBIX aKTOB. MecTo
u 3HaueHne 'K PO B cucremMe HOpMaTHBHO-TIPABOBBIX AKTOB, PETYJIHUPYIOIIUX OTHOLIEHUS B
o0yacTH 3auIUTHI paB noTpeduteneit. Mexxaynapoansie 1oropopsl PO. Ctpykrypa 3akoHa
P® «O 3ammre mpaB norpeduteneit». OCHOBHbIE MOHATHS U TEPMUHBI, UCIIOJIb3yEMbIE B
chepe ToBapoB u ycuyr. lloHsTtusi: mnoTpeOUTENh, W3TOTOBUTENb, HUCIOJIHUTEND,
npojaBel,  HEeJOCTaTOK,  CYUIECTBEHHBIM  HENOCTATOK,  0€30macHOCTh  TOBapa,
YIIOJHOMOYEHHAsl opraHuzanus; umnoprep. OcoOeHHOCTH MPaBOOTHOLIEHUH € ydacTHEM
notpebureneit. [lonstue, comepxkanue u Gopma MOTpeOUTENBCKUX AOroBOpoB. OCHOBHBIE
BUJbl JIOTOBOPOB ¢ ydactueM norpeduteneidl. CyObeKThl MPaBOOTHOIIEHUH C ydacTUEM
notrpebureneii. OcOOEHHOCTH 3aKIIOYEHUS M WCIOJHEHUS MOTPEOUTENCKUX JI0TOBOPOB.
OIHOCTOPOHHUI OTKA3 OT UCIIOJIHEHUS JOTOBOPA U €ro PacTOPKEHHUE.

Tema 2. IlpaBa moTpeduTes B 00J1aCTH 3alIIUTHI MPAaB MOTpeOHTE e

[TonsiTe M coaepkaHue IMpaBa MOTPEOUTENs] HA MPOCBEHICHHE B OOJIACTH 3aIlUTHI MPaB
notrpebureneil. Mexanusm peanuzanuu npasa. [loHarue u cogepxanue mpaBa noTpedoUTeNs
Ha nHopmanuio. Mudopmanust o0 u3roroButesne, UCIOIHUTENE, Tpoaasie. Mudbopmanus
o ToBapax (pabotax, yciayrax). OTBETCTBEHHOCTbh M3TOTOBUTEISI, UCIIOJIHUTENS, MPOJIaBIa
3a HEHaJuIexanlylo uHpopManuio o ToBape (paboTe, yciyre); 00 H3rOTOBUTEINE,
ucnonHuTene, npoAanie. [IpaBa u 00s13aHHOCTU U3TOTOBUTENIS, UCTIONHUTENS, MTPOJIABIA B
00J1IacTH yCTaHOBJICHUSI CpOKa CIyXOBbI, CpOKa TOJHOCTH ToBapa (paboThl), a TakKxke
rapaHTUHHOTO Cpoka Ha ToBap (paboTy). OCOOEHHOCTH JOMOJHUTENHFHOTO 003aTENbCTBA.
CriocoOwl oBeneHus uHbopmanuu 10 norpedurtens. [IpaBoBoe perynupoBaHue peKIambl
KaKk ocoboi QopMbl moBeneHus wuWHPopManMu O ToBapax (paboTax U yciyrax).
OTBeTCTBEHHOCTH 32 HEHA IJIeKAIyi0 nH(popMaluio o ToBape (pabote, yciyre). [lonsitue u
collep)kKaHMe TpaBa MoTpeduTenss Ha Oe30MacHOCTh TOBAapoOB, paboT u ycuyr. [lonsTue
0€30macHOCTH TOBAapOB, pabOT u yciyr. OCHOBHBIE CpeAcTBa oOecreueHus O0e30MacHOCTH
TOBapoB, paboT u ycayr. Cpok TOAHOCTH M CPOK CIYXKObl Kak CpeICTBa OOecleueHUs
0€30MMacCHOCTH JKU3HH, 3J0POBbS 1 UMYIIECTBA TOTPEOUTENEH, OKPYXKAIOMIEH X MPUPOTHON
cpenbl. TexHru4eckoe peryinpoBaHue Kak MPaBOBOE CPEJCTBO oOecrieueHus 0e30macHOCTH
JKU3HH, 3JI0POBBS M HUMYIecTBa noTpeduteneid. [lopsamok moaTBepkIeHUs] COOTBETCTBUS
TOBapOB (pabor, yCIIyT) 00s13aTeTbHBIM TpeOOBAHUSM, YCTAHOBJICHHBIM
3aKOHOJIaTE€JIbCTBOM. [IpaBoBoe  oOecrieyeHHME  CAHUTAPHO-IMUIEMHOIOTUYECKOTO
onarononyuust norpeduteneit B P®. Ilonstue u coxmepkaHue npaBa NOTpeOUTENs Ha
TOBapbl HaAJeXallero kauectna. [loHsaTHe KaTeropun «kauecTBo TOBAPOB, pabOT U YCIyI»
U TpaBa MOTPeOUTENsT Ha HaJJIekKallee KadyecTBO TOBAapoB, paboT u yciyr. OCHOBHBIC
cpenctBa oOecrieyeHHs] HAAJIEKAIIEro KadecTBa TOBAapoB, pabor u ycnyr. llonsrtue u
3Hau€HUE TrapaHTUiHOro cpoka. I[IpaBoBoe perynupoBaHue KayecTBa U 0€30MAaCHOCTH
MUIIEBBIX MPOAYKTOB. O0ecnieueHne KauecTBa U 0e30MacHOCTH MUIIEBBIX MPOTYKTOB

Tema 3. 3amura npaB noTpeduTes el NpM NPoJaxke TOBApoOB

10



[IpaBa moTpeduTes Mpu Mpoia’ke TOBapa Haalexauero kayectsa. Cpoku MpeabsBICHUS U
yIOBIETBOpeHUs TpeOoBaHusi morpebuteneit. [IpaBa morpedburtens mpu Mpojaxe ToBapa
HEHaJJIexanlero kayectBa. IlpaBoBble MOCIEACTBUS MPOJAXKH MOTPEOUTENIO TOBApOB C
HenocTaTkamMu. Bo3memienne yObITKOB. OOS3aHHOCTH TMpOJAABIA IMPHU MPOAAXKE ToBapa
HEeHaJJIexaniero kadectsa. HeoOxogummocTh mpoBeneHUs dSkcnepTusbl. OcoOEHHOCTh
YIOBIETBOpEHUs TpeOOBaHUS O 3aMEHE TOoBapa HEHaJIexaiero kadectBa. Cpoku
NpeabsIBICHUST TPEOOBaHW B OTHOIICHHH HEIOCTAaTKOB ToBapa. CpOKW YHOBIETBOPEHUS
TpeboBaHU MOTpedbuTesnss o 6€3BO3ME3THOM YCTPaHEHUU HEAOCTAaTKOB ToBapa. [lopsmok u
CPOKH YAOBIETBOPEHUS TpeOOBaHHS MOTPEOUTENSE O 3aMEHE TOBapa HEHAJJIeKAIEro
kauecTBa. [IpaBOo Ha OTKa3 OT UCHOJHEHUs JOrOBOpa KyIUIM-Tipoaaxu. OCHOBaHUS
NPEIOCTABICHUS W OTKa3a B IPENOCTaBICHUM AHAJOTMYHOIO TOBapa B 0OE3BO3ME3IHOE
BpEMEHHOE Toyib30BaHue. PacueTsl ¢ morpeOuteneM B ciydae MNpUOOpETEHUS UM
TOBapa HeHaJyIexkaniero kadectBa. OcobeHHOCTH 0OMEHa ToBapa HaJIeXkKallero KayecTna.
OCOOEHHOCTH 3alIMTHl TMpaB MOTpeOWTENeld MpH MpoAake OTACITHHBIX BHUAOB TOBApOB.
[TponoBonbcTBEHHBIE TOBApHI. TEKCTUIIbHBIC, TPUKOTAXKHBIC, IIIBEIHBIE U MEXOBbIC TOBAPHI
u o00yBb. TexHMUECKH CIIO)KHBIE TOBapbl OBITOBOTO Ha3zHaueHus. I[lapdromepHo-
KOCMETHYECKHE TOBaphl. ABTOMOOWIIM, MOTOTEXHHKA, MPHIIECTIHI W HOMEPHBIC arperarsbl.
Wznenus U3 AparoneHHBIX METAJUIOB M IPAroleHHBIX KaMHEH. JIekapCTBeHHBIE MTpenapaThl
U U3JIENHsI MEIUIIMHCKOTO Ha3HaueHus. JKuBOTHbIE U pacTeHHs. ToBapel OBITOBON XMMHH.
[lecTumuapl W arpoXUMHUKATHL. ODK3EMIUISIPHl  ayJMOBU3YAIbHBIX MPOU3BEIACHUN U
¢donorpamm. Opyxue U MaTpoHbl K HeMy. CTpOUTENbHBIE MaTepuanbl U u3nenus. MeOesb.
Henepuonnueckue msnanus. HempomoBONbCTBEHHBIE TOBApHI, OBIBIIKE B YMOTPEOICHHUH.
AnxoronbHas mponykius. [lpaBa morpebuTens Npu AUCTAaHIMOHHOW, KOMHCCHOHHOMU
npoJake TOBAapOB, MPOAAKE TOBApOB MO 00pasliaM, MpOJaKe TOBAPOB B PACCPOUYKy U
KpEIuT.

Tema 4. 3amura npaB norpeduTeeil NPU BHINOJTHEHUH PadoT, OKa3aHUM YCJIYT
[Topsaok ompeneneHuss CPOKOB B JOTOBOPE Ha BBHINOJHEHUE pPAOOT, OKa3aHUS YCIYT.
[Topsinok omnatel. CooTtHomienne HopM ['K P®, 3akona P® «O 3amurte mnpas
norpeOuTenei» M HMHBIX 3aKOHOB. OCHOBaHUS W3MEHEHHs] M PACTOPXKEHHUS JOrOBOPA.
[TocnencTBusi HapylIEHUs] UCIIOJHUTEIEM CPOKOB BBITIOJIHEHHUS paOOT (OKa3aHUS YCIYT).
Heycroiika, kak ¢opMa OTBETCTBEHHOCTH 3a HapylleHue cpokoB. [IpaBo morpeburens Ha
OJTHOCTOPOHHUH OTKa3 OT UCIOJHEHHUS JOTOBOPA O BBHIMOJHEHHH paboT (OKa3aHUU YCIYT).
TpeOGoBanus, npeabsBisieMble K KadecTBy pabor (ycmyr). IlpaBa morpeburteneit mnpu
OOHapy>K€HUU HEJOCTaTKOB M CYIIECTBEHHBIX HEIOCTATKOB BBIMOJHEHHON pPadOThI
(oxazanHOM yciyru). CpoKu MpeabsBICHUS U YIOBIETBOPEHUS TpeOOBaHUN MOTPEOUTENS B
OTHOIICHHH HEJOCTATKOB BBIIIOJIHEHHON paboThl (OKa3zaHHOHW yciyru). BeinmonHenue
paboThl U3 MaTepuasa UCIOJHUTENS; U3 MaTepraia (¢ Belbo norpedurens). O0s13aHHOCTD
UCTIONHUTENST WH(OpMUpOBaTh mMOTpeOuTENsT 00 0OCTOATENbCTBAX, KOTOPHIE MOTYT
HNOBJIMATh HAa KAadyeCTBO BBHINOJHSAEMON palbOThl (OKa3bIBA€MOW YCIyru) WM INOBJIEYb 3a
co00i1 HEBO3MOXKHOCTh €€ 3aBeplleHUs B cpok. IIpaBuiia mepeBo3ku maccaxxupoB, IPy30B,
Oaraka BO3QYLIHBIM, BOJHBIM, aBTOMOOWJIBHBIM, JKEJIE3HOJAOPOKHBIM TPAHCIOPTOM.
[IpaBuna okazaHus IUIATHBIX BETEPUHAPHBIX yciyr. [IpaBuia oka3aHus ycayr (BBIIOTHEHUS
paboT) MO TEXHUYECKOMY OOCIYKMBAaHUIO M PEMOHTY aBTOTPAHCIOPTHBIX CPEJACTB.
[TpaBuna okazanusi ycayr tenedoHHOM cBs3u. IlpaBuiia okazaHusi yciyr OOIIECTBEHHOIO
NUTaHUS, TOCTUHUYHBIX Yyciayr. [IlpaBuna ObITOBOro oOCHyX HBaHUs HaceieHuss B PO.
[TpaBuia npenocTaBiaeHUs] KOMMYHAJIBHBIX YCIIYT.
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Tema 5. OTBeTCTBEHHOCTH 32 HAPYIIIEHHE MPAB NMOTPeOuTeIeit

OcoOeHnHocTH, BuAbl M (HOPMBI IOPUINYECKON OTBETCTBEHHOCTH 3a HapyIlEHUE IpaB
noTpeduteneit. YrollOBHO-IIPaBOBasi, aIMUHUCTPATUBHASI OTBETCTBEHHOCTh. OCOOEHHOCTH
rPaKJIaHCKO-TIPABOBOM ~ OTBETCTBEHHOCTH  3a  HapylleHHWe  TMpaB  HOTpeOuTes.
OTBETCTBEHHOCTh 3a HapyllIeHHUE MpaB MOTpeduTeneil Ha 0e30MacHOCTh TOBApOB, paboT U
yciyr. OTBETCTBEHHOCTD 32 HapylIeHHe MpaBa NoTpeduTesneii Ha ToBapbl, pabOTHl U YCIYTH
HaJuiexamero kadectsa. OTBETCTBEHHOCTh 3a HAapylIeHHWE NpaB MoTpedureneil Ha
uH(pOpMaILIUIO O TOBapax, paboTax, yciayrax, a TakkKe MX HU3TOTOBHUTENSNX, UCIOJHUTENSX,
nponaBiax. OTBETCTBEHHOCTh 3a HapylleHHe CpokoB. OTBETCTBEHHOCTh 3a Bpes,
MPUYNMHEHHBIN MOTPEOUTENSIM BCIIEICTBUE HEAOCTATKOB TOBAPOB,padOT, YCIIYT.

Tema 6. Cioco0bl 3aIIMTHI U BOCCTAHOBJIEHHS] HAPYIIIEHHBIX NMPaB MOTpeduTeIei
JocyneOHbIii  (IpEeTEeH3UMOHHBIN) TOPSJOK 3alluThl TpaB moTpebutenei. [lonartue u
colepkaHue NyOIMYHOM 3amMThl npaB notpedureneil. OprasHbl, OCYIIECTBISIONINE
rOCy/IapCTBEHHYIO 3allUTy mpaB notpeduresneil. [lomHomounss PenepanbHOU CIyKOBI MO
HaA30py B cdepe 3alUThl MpaB MoTpeduTeneid u Omaromnonyunst yeiaoBeka. OcoOeHHOCTH
3alIUTHl TMPaB MOTpeOUTENe OOIEeCTBeHHBIMU OO0BheauHeHUsIMU. CynaeOHbI (MCKOBOIN)
MOPSIIOK  3aIlUTHl TMpaB ToTrpebutenet. ['paxkmaHcko-mporeccyaabHble OCOOCHHOCTH
paccMOTpEHUs JIe ¢ yJyacTHeM MoTpeOuTeneit B cynax obmieit opucaukiuuu. [loacyaHocTsb
JIeJI, CBSI3aHHBIX C 3alIUTON mpaB morpeduteneit. OcoOOEHHOCTH YIIAThl TOCYIapCTBEHHOM
nouutnHel. TpeGoBaHus, NpeabsBiasieMble K GOpME U COIEPKAHUIO MCKOBOTO 3asBIICHUS.
HckoBast naBHOCTh. [loHSTHE, TOPSIIOK MPEABSIBICHUS U IOPUANYECKOE 3HAUEHUE UCKOB B
3alUTy HeompeneleHHoro kpyra Jui (morpebureneit). OcoOEHHOCTH B3bICKAHUS
HEYCTOMKM M ITpada 3a HECOOJII0JEHHE B JIOOPOBOJILHOM MOPSJIKE YIOBIETBOPEHUS
TpeOoBanuil mnorpedutens. IIpakTuka paccMOTpeHHs cynaMud Jel O 3allluTe IpaB
notrpebureneii. HekoTopble BOMPOCH NPUMEHEHHUs 3aKOHOJATEIhCTBA O KOMIICHCAIIUU
MOPAJIBHOTO BpEaa.

3.3 IllpakTnyeckue 3aHATUA (CEMUHAPHI)

Ounas ¢popma o0yueHust
Ne Ne Tema Kom-Bo wacoB
3aHATHS | pasfen
a
1,2,3 1 |OO6mas xapakTeprcTUKa 3aKOHOAATENbCTBA B 00JIaCTH 5
3alIMTHI IPaB NOTpeOuTENei
3,45 2  |IIpaBa motpeOuTesns B 006JaCTH 3aIUTHI IPaB 5
norpedureneit
6,7,8 3 |3amuTa nmpaB moTpeOUTENCH TTPH MTPOJIAXKE TOBAPOB 5
8,9,10 4 |3amuTa npaB noTpeOuTeNei Mpy BHIMOIHEHUH padoT, 5
OKa3aHHUU yCITyT
11,12,13 5  |OTBeTCTBEHHOCTH 32 HapyIlIEHUE MTPaB NOTpeOUTENEH 6
14,15,16 6 CrocoObI 3aIUTH M1 BOCCTAHOBIICHUS HAPYIIICHHBIX MPaB 6
[TorpebuTteneit
Hroro: 32
3aounas popma o0yueHust
Ne Ne
3aHSATH | pas3jen Tema Kon-Bo
A a qacoB
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1 1 OO6mas xapakTepUCTUKA 3aKOHOAATEIbLCTBA B 1
00J1acTH 3alUThI PaB MoTpeduTenen

1 2 |lIpaBa moTpeOuTens B 00JaCTH 3alIUTHI MTPaB 1
norpedureneit

2 3 |3ammra npaB noTpeOUTENEH Mpy MpoaaKe 1
TOBapoOB

2 4 |3ammTa mpaB noTpeduTeNnei Npy BhIMOIHEHUN 1
paboT, OKa3aHUH YCIYT

3 5  |OTBETCTBEHHOCTH 3a HApYIIECHUE ITPaB 1
oTpeOuTeNIeH

3 6 CnocoOBbI 3aIATHI 1 BOCCTAHOBJIEHUS 1
HapyUICHHBIX MIpaB
IToTpeburencii
Hroro: 6

OuHo-3204Has1 popMa 00yYeHHS

Ne Ne
3aHATH | pa3zen Tema Kon-Bo

s a 4acoB

1 1 | OO6mas xapakTepucTUKa 3aKOHOAATEIbCTBA B 1
00J1aCTH 3alUTHI IIPaB MOTPEOUTENEH

1 2  |lIpaBa moTpebuTens B 00J1aCTH 3alIUTHI PaB 1
noTpeduTenei

2 3  |3amura mpaB NOTPEOUTENICH MTPU MPOJAAKE 1
TOBapOB

2 4 |3ammra nmpaB NOTPEOUTENEH MTPU BHINOJIHEHUU 1
paboT, OKa3aHUH YCIYT

3 5  |OTBeTCTBEHHOCTH 3a HApYIIIEHUE TIPaB 1
OTpeOUTEIICH

3 6 |CrocoObI 3a1TUThI 1 BOCCTAHOBJICHHUS 1
HapYIICHHBIX TIPaB
[TorpebuTeneit
Hroro: 6

4 Y4yeOHO-MeTOAHYECKOE O0ecTTeYeHne JUCIUTIIIHHBI

4.1 OcHoBHas JJUTEpaTypa

1. I'paxxmanckoe mpaBo : yuyeOHUK : B 2 Tomax. Tom 2 / moxm obur. pea. M.B.
KapnbrueBa, A.M. XyxuHa. - 2-¢ u3f., nepepad. u gom. - Mocksa : UHOPA-M,
2023. - 602 c. - (Bricimee oopazoBanue: Crnenuanurer). - DOI 10.12737/1186576. -
ISBN 978-5-16-016574-5. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1186576.

2. I'paxxnanckoe mpaBo : yueOHUK : B 2 yacTsx. Yacts 2. O0s3aTenbCTBEHHOE MPaBo /
1O. M. Annaros, B. E. benos, H. 1. becenkuna [u ap.] ; nox pea. C. A. IBaHOBOH. -
2-¢ u3n., nepepad. u mom. - MockBa : UH®OPA-M, 2023. - 626 c. - (Bricuiee
obpazoBanue). - ISBN 978-5-16-018543-9. - Tekcr : smekrpoHHsii. - URL:
https://znanium.com/catalog/product/1925513.
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4, Jlebene M. IO. I'paxnanckuii  mpomecc :  y4eOHWK I BY30B /
M. 1O. JleGeneB. — 14-e uzn., nepepad. u aomn. — Mocksa : M3gaTenscTtBo FOpaiiT,
2025. — 401 c. — (Bricmiee oopaszoBanue). — ISBN 978-5-534-20246-5. — Tekcr :
MekTpoHHbt  //  OOpasoBatenbHass  1wuargopma  FOpaitit  [caiit]. ——
URL: https://urait.ru/bcode/559680.

5. CrpokoBa O.I. JloroBop pO3HUYHOW KYIUTH-TIPOAAXKH : Y4COHUK JIsl BYy30B /
O.T. CrpoxoBa, C.A. ®unumnmnos. - 2-¢ wu3n., mnepepad. u jom. - Mocksa :
NznarensctBO Opaiit, 2025. - 101 c. - (Briciiee obpaszoBanme). - ISBN 978-5-534-
19713-6. - Tekcr : anexTponHbIit // ObpazoBarenbHas iatgopma Opait [cait]. -
URL: https://urait.ru/bcode/567661.

6. Yensimes, M. 0. Tpyasl mo 3ammute mpaB moTpeOUTeNed : COOPHUK HAyYHBIX
Tpyaos / M. FO. Yensimes ; pen.-coct. Jl. X. Banees. - Mocksa : Crartyt, 2024. - 542
c. - (Kimaccuka xazanckoit ropuanueckoi Hayku). - ISBN 978-5-8354-2017-9. - Tekcr
: anekTpoHHbId. - URL: https://znanium.ru/catalog/product/2193111.

[yBanosa U. A. 3amura npas notpeduteneit : yuebnoe nocodue / M.A. IllyBanosa.
- 2-¢ u3a., ucnp. u gom. - Mockea : UHOPA-M, 2024. - 181 c. - (FOpuaudeckas
koHcynbrarus). - DOl 10.12737/1477410. - ISBN 978-5-16-016995-8. — Tekcr :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/2098992.

4.2  JlonmoJIHUTEJILHAS JIUTEpaTypa
1. Bonbmckuit A. @. HOpupuueckas 3anura MpaB U 3aKOHHBIX HWHTEPECOB
NOTpeOUTENEel TOBAPOB M YCIYr: OCOOEHHOCTH COBPEMEHHOM Mapagurmbl: Yueo.-
npakT. moc. / A.®.Bonsiackwii, B.A.Ilpopsuy - M.: Hopma: HUL] UTHOPA-M, 2019.
- 256 c. - ISBN 978-5-91768-473-4. - Tekct : onektponnbiii. - URL:
https://znanium.com/catalog/product/1007471.
2. 3amura HApYIIEHHBIX MpaB B cynae: oOpaslbl 3asBICHUN U >Kajold 1o
aIMUHUCTPATUBHBIM, TPAXKIAHCKUM W YrOJOBHBIM JieJlaM C KOMMEHTapusiMu /
Kynuupa A.P. - M.:lOp.Hopma, HUILl UTHDPA-M, 2017. - 272 c. - Pexxum noctymna:
http://znanium.com/catalog/product/780491.
3. KyckoB A.C. IlorpeOutenbckoe mpaBo. [IpakTHKyM : y4eOHHK Jisi By30B /
A. C. Kyckos, U. C. UBanoB. — Mocksa : M3gatensctBo FOpaiit, 2025. — 309 ¢. —
(Beicmiee o6pazoBanue). — ISBN 978-5-534-06629-6. — Tekcr : 37eKTpOHHBIN //
Oopa3zoBatenbHas miardopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/564695.

4.3 Ilepuoanveckue U3 1aHUA

1. Kypnan «ApOUTpaKkHBIN 51 IpaXXJaHCKUU IIPOLIECCH
http://lawinfo.ru/catalog/magazines/arbitrazhnyj-i-grazhdanskij-process

2. Kypnan «BectHuk apOuTpakHoil mpaktukm» http://www.jusinf.ru/journal-
vestnik-arbitrazhnoy-praktiki

3. Kypnan «Bectuuk rpakaanckoro npasa» https://www.mvgp.org

4. Kypnan «Lex russica» https://lexrussica.msal.ru/jour/index

5. Kypnan «3aKOHBI Poccuu: OIIBIT, aHaims, IIPAKTUKA»
http://bukvoved.ru/journal_13.html

6. Kypnan «tOpucty» http://lawinfo.ru/catalog/magazines/jurist
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7. Kypnan «[IpaBo u sxoHOMuKa» http://www.jusinf.ru/

8. Kypuan «K3AKOH» https://igzakon.ru/

9. Kypnan «Cyapsi» https://www.zhurnalsudya.ru/

10. Kypnan «CoBpemenHoe npaBoy https://www.sovremennoepravo.ru/page/sp

4.4 UuTepHET-pecypcChl

Caiit Munucrepcta roctunuu PO http://minjust.ru

OdunmansHBIN HHTEPHET-TIOPTAN IPaBOBOM MHPpopManuu http://www.pravo.gov.ru
Cyne6nbie 1 HopMatuBHBIC akThl PO (CynAkT) https://sudact.ru/

Poccuiickoe areHTCTBO TipaBoBOM U cyaeOHoU nHpopmarnuu http://www.infosud.ru
Koncrurynnonnsiii Cyx PO http://ksrf.ru

Bepxonsiit Cyn PO http://www.supcourt.ru

Pocniotpednanzop http://02.rospotrebnadzor.ru

4.5 MeToanuecKue yKa3aHUs K NPAKTHYECKUM 3aHATUAM

OcHoBHas 3ajaya MPAKTUYECKUX 3aHATUA — HAYYUTh OOYYaIOIUXCS
MIOHMMATh CMBICJ 3aKOHA W MPUMEHSATh HOPMBI MpPaBa K KOHKPETHBIM KU3HEHHBIM
cutyanusiM. Takue CUTyallMu H3JararoTcss B 3aaadax (Kaszycax), OOJBIIMHCTBO
KOTOPBIX MMEIOT B CBOEH OCHOBE PAacCCMOTpPEHHbIE CyleOHbIe neina. VX pelieHue B
y4eOHOM  ayJIUTOpPUU  TIO3BOJIIET JIOOMTHCS MaKCHUMaJIbHOTO  MPUOIMKEHUS
oOyyarommxcsi K MPaKTUYECKONW JESITEIBbHOCTH IopUcTa-nuBmwiIncTa. Kazychl,
KOTOPBI€ JIOJKHBI OBITh PEIICHBI CTYJAECHTaMH MO KOHKPETHOM TeMe, yKa3bIBaeT
npenojaBatelib, KOTOPBIM NPOBOJUT B IPYIIE MPAKTUYECKUE 3aHITHUS.

[Ipu pemrennu 3amad oOydaronIvecs, pyKOBOACTBYSCh IMPAaBOBBIMM aKTaMU U
MPaKTUKOW HX TMPUMEHEHHUS, JIOJDKHBI OMNPECTUTh HOPUAUMYECKOE 3HAYCHUE
dakTHueckux  OOCTOSITENBCTB,  YHOMSHYTBHIX B 3a/Jade, CaMOCTOSITEIBHO
chopMyJIMpOBaTh BBIBOALI 00 OOOCHOBAHHOCTH TpPeOOBAaHHWI WM BO3PAKCHHM
YYaCTHUKOB Ka3yca; a €Clii JIEJ0 YXKE PEIIeHO CYyJAOM — TO U 00 000CHOBAaHHOCTH
M3JIOKEHHOr0 B 3ajade pemieHus. OTBEThl Ha IOCTABJIEHHBIE K 3aJlay€ BOMPOCHI
JTOJKHBI OBITH 00OCHOBAHBI CCHIJIKAMU Ha KOHKPETHBIE TIPABOBBIC HOPMBI.

[ToMumo 3amay, MO HEKOTOPBIM TEMaM B MPAKTUKyMax MPEeayCMOTPEHBI
3amanus. B oTinume oT 3amad, KOTOphIE, KaK MPaBUIIO, HANPAaBJIEHBI HAa PEIICHHUE
KOHKPETHBIX CIIOPOB, 3aJaHusl TNPEACTABISAIOT CO0OM MOpPYyYEeHUs CTyJIeHTam
MOATOTOBUTH  Pa3lIMUHbIE  TPaXIAAHCKO-TIPABOBBIE  JOKYMEHTHI,  MPOBECTH
CPaBHUTEJIbHBIA aHAJIU3 OMpPEACICHHBIX MOJOXKEHUN 3aKOHA, COCTABUTh CXEMY IO
3aITaHHON TeMe W T. J. BhIMojiHeHWe yKa3aHHBIX 3aJaHuM JTOHDKHO CIIOCOOCTBOBATH
Pa3BUTHUIO TIPAKTUUYECKUX HABBIKOB, YMEHMS MPUMEHSTh CBOM TMO3HAaHMS B 00JlacTU
TEOPUU TPAXKIAHCKOTO TMpaBa Ha MPAKTUKE. 3aJaHusl JIOJDKHBI BBITIOJHSITHCS B
COOTBETCTBHH CO C(HOPMYTUPOBAHHBIMU B HUX YKa3aHUSMU.
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Hacrosimenn mporpaMMoi nmpeanosiaraeTcsi NpoBEICHUE HECKOJBKUX 3aHATHU,
MOCBSIIICHHBIX HMCKIIOUYUTEIBHO OOCYXKIEHUIO TEOPETUUYECKUX BOIPOCOB. Takue
3aHATUS MUMEHYIOTCS ceMuHapamu. Kpome Toro, Kk Kaxaou teMe cHopMyIupOBaHBI
BOIIPOCHI, KOTOpPBIE MOJKHBI OBITh PAaCCMOTPEHBI Iepe]] HadalloM IMPaKTHYECKOTO
3aHATHA. TeopeTHYECKHe BOMPOCHI TaKKe OOCYKIAIOTCS B MPOIECCE pelIeHUs
kKazycoB. KonanuecTBO BpEeMEHH, BBIJICIISIEMOIO Ha PAaCCMOTPEHUE TEOPETUUECKUX
BOIIPOCOB M JUCKYCCHHU, ONPEICIISIETCS NPENOJaBaTEIIEM.

HeoOxomumplii 111 MOATOTOBKM K 3aHSITUIO HOPMATHBHBIA Marepual
MPUBEJCH B MEPEUYHSAX HOPMATHUBHBIX AKTOB MO Kaxaou teme. [lpu momp3oBaHuun
STUMU TMEPEUYHSIMH CJIEAYET HMMETh B BHJY, YTO OHHM HOCAT JHUIIb NPUMEPHBIN
XapaKkTep U HE MCKIIIOYAIOT BBISBIICHUS CTYJICHTAMH HWHBIX, B YACTHOCTA HOBEWIIINX
HOPMATUBHBIX aKTOB. [IpW H3ydeHHH pPEKOMEHJOBAaHHBIX HOPMATHBHBIX aKTOB
HEOOXOJMMO yUUTHIBATh, YTO CO BPEMEHU MX MPHUHITHS BO MHOTHE W3 HUX BHECCHBI
U3MEHEeHUsI U jJonojHeHus. [loaToMy HE0OXOAMMO TOJIb30BATHCS AKTyaIbHBIMHU
TEKCTaMH IPABOBBIX aKTOB, COACPKAIIMMUCA B CIIPABOYHBIX IPABOBBIX CUCTEMAX
«KoncynbrantlImtocy, «I"apant», «Koaeke» u ap.

K xaxmoil TeMe ykKazaHa OCHOBHas M JIONOJIHUTEIbHAS JUTEparypa,
HE0OXOoIMMas JIJIsl IOATOTOBKH KIPAKTHYECKUM U CEMUHAPCKUM 3aHSTHSIM.

[Ipy moAroTOBKE K 3aHATUSIM OOYyYarOIIUECs JOKHBI HM3YyUYUTh KOHCIIEKTHI
JICKIMHA, OCHOBHYKO M  JIONOJHUTEIBbHYIO PEKOMEHIOBAHHYIO JIMTEpPATypy,
OTHOCSIIIIMECS K ITAHHOW TEME HOPMATUBHBIE MPABOBBIC aKThl U MaTepUalIbl CyACOHOM
MpPaKTUKU. JIMIb mocie 3TOro MOXKHO MPUCTYNUTh K MOJTOTOBKE OTBETOB HA
TEOPETUYECKUE BOMPOCHI U K PEIEHUIO Ka3yCOB.

4.6 IlporpammHoe oOecmedeHnue, npogeccuoHaabHbIe 0a3bl JAHHBIX U
MH(OPMALMOHHBIE CIPABOYHbIE CHCTEMbl COBPEMEHHBIX HH(OPMANMOHHBIX
TEXHOJOIrMH

[IporpamMmHBIii Kparkoe onucanue npoaykra
[IponykT
Znanium.com DneKTpoHHO-0MOIMoTeyHas cucteMa Znanium.com
CIIC «I"apanT» CnpaBo4HO-IIpaBOBasi CUCTEMA
CIIC «Koncynprant +» | CnpaBo4HO-IIpaBOBasi CUCTEMA

5 MarepuajibHO-TEXHHYECKOE o0ecriedeHue QU CIUIIIMHBI
eMynbTUMEANITHBIE CpeACcTBa (MHTEPAKTUBHBIC TMPE3CHTAIMH, HATJISIHBINA
MOKa3aTeJIbHbI MaTepual);
® Ay ITMOBU3yaJIbHBIC CPEJICTBA: CIAN I, MPE3EHTAMK Ha ITU(POBBIX HOCUTEISIX;
® KOMITBIOTEPHI, IPOCKTOPHI.

K paboueit npocpamme npunazaromcsa:

. @oH/ OIEHOYHBIX CPEACTB [JIi TPOBEACHUS aTTECTAlMU YPOBHS
c(hOPMUPOBAHHOCTU KOMIIETCHIIMM OOydYaroUMXxcs M0 AUCHUILIMHE (MOIYJIIO0),
KOTOPBIN pa3pabaThiBacTCs B BUE OT/IEIBHOTO IOKYMEHTA,;
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o MeTtonnueckue yka3aHus I 00y4JaromuXcsi IO OCBOCHUIO AWCITUTLIMHBI
(Momys).

Memoouueckue yxkazanus 0as 00yYaArOWUXCS NO OCBOCHUIN) OUCYUNIUHBL (MOOYIs)
Mmo2ym Obimb NpeocmasieHvl 8 eude U30AHHLIX NEeYaAmHbIM U (UllU) IIEeKMPOHHBIM
CHOCOOOM MemooUudecKux paspabomox coO CCbLIKOU HA aopec 3IeKMpPOHHO2O
pecypca, a npu omcymcmeuu maxkosblx — 8 8uoe peKoMeHOayull 00yuaruwumcs no
U3YHUEHUIO pa30eNos u mem OUCYUNIUHbL (MOOYVISL) ¢ NOCMPAHUYHBIM  VKA3AHUEM
2nas, paszoenos, napazpagos, 3a0a, 3a0aHull, Mecmos U m.n. U3 peKOMeHO0B8AHHO20
CRUCKA TUMepamyphbl.
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AKTyanu3anus padode NpOorpaMmbl I CHUIIHHBI
«b1.B.09. 3amura npaB norpeduteneiiy Ha 2025 rox npuéma

Buecennpie n3menenus Ha 2025 rog npuéma

YTBEPX/IAIO
3aBenyroIMii BBITTyCKArOIIeH kadenpoi

(moamuck, pacuM(poBKa IOAMKCH)

“ 7 20.... T.

B paGouyro nmporpaMmy BHOCATCS CIEAYIOIINE U3MEHEHUS:

Pabouas nporpamma nepecMoTpeHa 1 0100peHa Ha 3aceJaHUU BBIITyCKaloIIen
Kadeapsl rpaXIaHCKOTO MIPaBa U mpolecca

(Oama, HoMep NPOMOKOIA 3ACe0AHUS).

[IpenomaBarenn JI.LH. Xa3eeBa
(noonucy)
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["ocynapcTBeHHOE Or01KETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIET0 00Opa30BaHUs
«bamkupckas akaJeMusi rOCyAapCTBEHHOM CIyKObI M yIIPABJICHUA
npu I'nase Pecnybimkn bamkoprocran»

Kadenpa rpaxxaanckoro mnpasa u mpolecca

donpg
OII€HOYHBIX CPeICTB
10 AUCIUILIMHE: 3aiuTa npas norpeourencii. b1.B.09

YpoBeHb BhICIIETO 00pa30BaHUs
BAKAJIABPUAT

Hamnpasnenue noAroToBKu
40.03.01 FOpucnpynenuus

®dopma 00yueHus
OuHnasi, 04HO-3a04Hasl, 3a04HasI

Vipa, 2025
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@DOHJT OIEHOYHBIX CPENICTB MPEIHA3HAYCH NJIi KOHTPOJISI 3HAHUNU OO0YYaIOIIUXCS 10
Hanpasienuto noarotoBku 40.03.01 FOpucnpyaeHuuss no AUCUUIUIMHE «3aniura
npaB norpedutenei». b1.B.09

CocTaBuTenb JI.U. XazeeBa

®DoH/ OIIEHOYHBIX CPEJCTB OOCYXKACH Ha 3aceJaHuH Kadeaphl TPaskJaHCKOTO MpaBa
U Iporecca

3aBenyromuii kadenpoit
IrPakJIaHCKOTO TIpaBa 1 mpoiecca 10.b. ImaeBa

@DOHJT OIEHOYHBIX CPEICTB SBISICTCS NPHIOKEHHEM K paboueld mporpamme Mo
JTUCITUTUINHE «3aIuTa MpaB MoTpeOuTenein.
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IMacnopTt ¢oHaa OLIEHOYHBIX CPEICTB
10 IMCIHHUILUIHHE «3anuTa npas norpedouTesiein

1 OcHoBHBIE cCBeIeHUS O TUCIUILJINHE
OO6miast TpyJIOEMKOCTh JUCHUIUIMHBI COCTaBisieT 3 3adeTHble eauHuibl (108
aKaJIeMUYECKUX YaCOB)

Ounas ¢popma o0yueHust
OOmas TPyJOeMKOCTh JTUCIHUIUIMHBI COCTaBiIseT 3 3aderHbie eamHunbl (108
aKaJeMHYECKHX YacoB).

TpynoemMKocCTs,
Bun pabotbt aKaJICMUYECKHUX YaCOB
7 cemecTp Bcero

OO01mas Tpy10éMKOCTh 108 108
KonTakTHas padora: 52 52
Jlexruu (J1) 20 20
[Tpaktuueckue 3anstus (I13) 32 32
ITpomexyTouHas aTTectanus (3a4er) 4 4
CamocrosiTeibHas padoTa: 52 52
- camocmosimenvHoe uzyyerue pazoenog 1-2;
- Camono02omosKka (npopabomka u no8mopeHue
JIEKYUOHHO20 MAMEPUANA U MAMEPUATLA YUEOHUKOS U
YueOHbix nocoouil);
- H0020MOBKA K NPAKMUYECKUM 3AHAMUAM,
- 10020MOBKA K PYOEHCHOMY KOHMPOJIO U M.N.)
Bua uToroBoro KOHTpoJIs (3a4er) 3auer 3auer

3aounast popma o0yueHust
OO6masi TpyJOEMKOCTh JUCHUIUIMHBI COCTaBIseT 3 3adeTHbIX efauHunbl (108
aKaJIeMUYECKHUX YaCOB).

TpynoemMKocCTb,
aKaJIeMHUYECKNX YacOB
Bua pabotel
10
9 cemectp Bcero
ceMecTp

OO0mas TPy10€MKOCTh 4 104 108
KonTakTHas padora: 4 6 10
Jlexiuu (JI) 2 2 4
[TpakTueckue 3auarus (113) 2 4 6
[TpomexyTouHas aTTecTanus (3a4eT) 4
CamocrosiTeibHasA padora: 94
- camocmosmenbHoe uzyueHue pazoenogl-2,;
- camono02omoeKa (npopabomka u noemopeHue
JIeKYUOHHO20 Mamepuaia u mamepuana y4ebHuKo8
U yuebHbIX nocoouti);
- N10020MOBKA K NPAKMUYECKUM 3AHAMUAM,
- 10020MOBKA K PYOENCHOMY KOHMPOJIIO U M.N.)
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TpynoeMkocCTs,

aAKaCMHNYCCKHX 4aCOB

Bua padbotsl
10
9 cemectp Bcero
CEMECTp
Bua uToroBoro KOHTpOJIs (3a4er) 3aver | 3auer

OuHo-3204Hast popma 00yueHHs

O6masi TpyJOEMKOCTh JUCHHUIUIMHBI COCTaBisieT 3 3aueTHbIXx eauHuilbl (108

aKaJICMUYCCKHUX YaCOB).

TpynoeMkocCTs,
aKaJeMUYECKIX 9acOB
Bug paGoTsl
ceMecTp | cemectp | p .

A B
OO0mast Tpy10€MKOCTD 72 36 108
KonTakTHas padora: 6 4 10
Jlextum (JI) 4 4
[TpakTueckue 3auarus (113) 2 4 6
[IpomexyTouHas arrecranus (3a4er) 4
CamocrosiTeibHas padora: 66 28 94
- camocmosmeinvbHoe uzyueHue pazoenosl-2,
- camono02o0mosKka (npopabomka u no8mopeHue
JIEKYUOHHO20 MAmepuana u Mamepuana y4eOHuUKos
U y4ebHbIX nocoouli);
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM,
- 10020MOBKA K PYOEHCHOMY KOHMPOIIO U M.1N.)
Bua uToroBoro KOHTpoJIs (3a4er) 3auver | 3auer

2 TpeOoBaHus K pe3yabTaTaM 00y4YeHHUsI MO AUCHHUILUINHE, GOPMBbI UX KOHTPOJIA

U BU/JbI OHCHOYHLIX CPEACTB

[Ipouiecc wu3ydeHUs UCHUIUIMHBI HampaBieH Ha (OPMUPOBAHUE CIETYIOIINX

pPEe3yIbTAaTOB OOyUYCHUS

dopmupyemeie

KOMIIETEHIINU .
(GhopMHUPOBAHMS] KOMTIETEHITUN

[Tnanupyemblie pe3yibTaThl OOYYEeHHUS 10
JUCLUIUIMHE, XapaKTePU3YIOLIUE ITaIlbl

Tursl KOHTPOIA

[TK-1 CnocobHOCTH 3HaTh:

y4acCTBOBAaTh B pa3pabOTKe |ITAlbl MPUHITHS HOPMATHBHO-
HOPMAaTHUBHO-TTPABOBBIX MPABOBBIX AKTOB, FOPUIAMYCCKYIO
AKTOB B COOTBETCTBHH C  |OTBETCTBEHHOCTH 32 HAPYIIICHUE
npoduiieM cBoei
npodeCCHOHATBHON
JeSITeIIbHOCTH

[1K-5 Crioco6HOCTH
PUMEHSITh HOPMATHBHO-
PaBOBBIE AKTHI,
peaT30BbIBATh HOPMBI
MaTepHaIbLHOTO U

notpeouTenei.

HOPMBI MaT€pruaJIbLHOTO U
IpoIecCyaabHOro IpaBa, 3HaeT
rpakJaHCKHUH MPOIIECC;
3aKOHOJATeIbCTBO O 3AIIUTE MPaB
norpedurenei.

IIPOLIEAYPBI IPUHATUS HOPMATUBHO-
IIPABOBBIX aKTOB B c(epe 3alluThI TpaB

TectupoBanue no
JEKITHOHHOMY MaTepHaiy
(oHI TECTOBBIX 3aaHUI
(DT3) obsi3aTeneH mo BceM
JTUCLUIUIMHAM TIPH
peanmuzanuu OIl ypoBHs
OakanaBpuata). [lncbMeHHbIE
KOHTpPOJIbHBIE PAOOTHI.
YcTHOE MHIMBH Ty aTIbHOE
co0eceloBaHuE — OMPOC U T.J
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dopmupyemble
KOMIIETCHIINH

[Tnanupyemble pe3ynbTaThl 00yUEeHHUs 110
JTUCLUILIIMHE, XapaKTEPU3YIOIIHE 3TaIbl
(dbopMUpPOBaHUS KOMITETEHIIHIA

Turbl KOHTPOIIA

IIPOLIECCYaIbHOTO NIpaBa B
npodeccuoHanbHOM
JeATEIbHOCTH

Ymersn:

MPOBEPATH MPOCKT HOPMATHUBHO-
MPABOBOTO aKTa HA COOTBETCTBUE
benepaabHOMY 3aKOHOIATEIHCTBY B
cdepe 3amuThI IPaB MOTPEOUTENICH.
OKa3bIBaTh MPABOBYIO TIOMOIIh
OpTaHU3aIUAM U (PU3UICCKUM JTUIAM B
chepe 3amuThI MPaB MOTPEOUTEIICH;
COCTaBJIATH MPOLIECCyaTbHbIE
JIOKYMEHTBI, OIICHUBATh JJOKAa3aTeIbCTBA
Ha Pa3IMYHBIX CTAIUSIX Mpoliecca B
chepe 3amuThI MPaB MOTPEOUTEINCH,
PacCUUTHIBATh CYMMBI JICHEKHBIX
TpeboBaHul B chepe 3aluThI MpaB
OTpeOUTENECH; BBISBIIATH U OLICHUBATH
MIPAaBOBBIC PUCKHU B XOJIC IIEPETOBOPOB C
KOHTPAareHTaMH W WHBIMH JIMIIAMH B
chepe 3amuThI MpaB MOTPEOUTEICH.

ITncemennbIe KOHTPOJIbHBIC

paboThI Ha peLIeHHe
TUIIOBBIX 3a/a4.

Baanersn:
HaBBIKaMH 0(POPMIICHUS TPOCKTOB

HOPMAaTHBHO-TIPABOBBIX aKTOB,
HaBBIKAMH KOHTPOJIS IIPOXOXKICHUS
POEKTa HOPMATHBHOTO-TIPABOBOTO aKTa
110 MHCTaHIUAM B cpepe 3aIIuThl IpaB
norpedurenei.

HaBBIKAaMH B3aUMO/ICHCTBUS OT UMEHU
IOPUINIECKUX U (PU3NIECKUX JIUIL B
OTHOILEHHSX C OpraHaMu
rOCyIapCTBEHHOM BJIACTH,
IPaBOOXPAaHUTEIBHBIMU OpraHaMH,
KOHTpareHTaMy ¥ MHBIMH JINIIAMH B
cdepe 3aUThl IPaB NOTpeOUTENEH.

Brmonaenne
WHUBU]1yaJIbHOTO
TBOPYECKOT'O 3a1aHU.
Brinonnenue HayuHo-

UCCIIEIOBATENbCKOM paboThI.

3 Opranmsanusi W y4eOHO-MeTOAM4YeCKOe o0ecnedyeHrne CaMoCTOATEIbHOM
padoThI 00y4aAKOIIMXCS

CamocTtostenbHas padota oOyvaromuxcs (CPO) HampaBieHa Ha 3aKperuieHUE
U yriy0JieHHe OCBOSHHOTO Y4eOHOro MaTepualia, pa3BUTHE MPAKTUYECKUX YMEHUN U

HAaBBIKOB.

23




Bungsr CPO:

Tembl U1 cCaMOCTOATEIBLHOTO U3yUEHUS:

Tema 1. O0masi XapakTepUCTHKA 3aKOHOAATEJIbCTBA B 00J1aCTHM 3alUTHI TPaB
norpeoureJiei

[IpaBoBOE perynupoBaHH€ OTHOIIECHUM B 0O0JacTH 3alllUThl MpaB mnorpeodurteneii B PO.
3aKOHOJATENBCTBO O 3alIUTE IpaB NOTPEOUTENEH Kak CHUCTEMa HOPMATHBHBIX aKTOB.
Mecro u 3HaueHue 'K P® B cucreme HOpMAaTHBHO-NPABOBBIX AaKTOB, PETYIUPYIOIINX
OTHOIICHHs] B 0O0JIaCTH 3alllUTHI MpaB MoTpeduTenei. MexayHapolHble JOroBopsl Pd.
Crtpykrypa 3akona P® «O 3amure npaB notpeduresnein». OCHOBHBIEC MOHITUS U TEPMUHBI,
ucrnojib3yeMble B cdepe ToBapoB U ycuyr. lloHsTtus: norpedurenb, H3rOTOBUTEND,
UCIIOJIHUTEIb, TPOJAaBel, HEeJOCTATOK, CYIIECTBEHHBI HEIOCTATOK, OE€30MacHOCTh TOBapa,
YIIOJHOMOYEHHAs opraHu3anus; umnoprep. OcoOEHHOCTH MPAaBOOTHOLIEHUH C y4acTHEM
norpedureneil. [lonstue, cogepxanue u popma noTpeOUTEIBCKUX JOroBopoB. OCHOBHBIE
BUJBI JIOTOBOPOB ¢ yudactueM mnorpeduteneil. CyObeKThl MPaBOOTHOIICHUN C ydacTHEM
norpedureneil. OcOOEHHOCTH 3aKIIOUEHUS M WCIOJHEHUS MOTPEOUTENbCKUX JIOTOBOPOB.
OIHOCTOPOHHUI OTKa3 OT UCIOJHEHHUSI JOTOBOPA U €r0 PaCTOPKEHHUE.

Tema 2. IIpaBa noTpeduTe/isi B 00J1aCTH 3alI[UTHI IPaB NOTpedUTE e

[TonsTe u coaepkaHue MpaBa MOTPEOUTENS] Ha MPOCBEUICHHE B OOJACTH 3alUTHI MpaB
norpedureneil. MexanusMm peanuszanuu npasa. [ToHsTre u cogepxkanue nmpasa noTpedoUTens
Ha uHpopMmaruto. Undopmarus o6 usroroBurese, UCIonHUTENE, ipoaasie. Mudbopmanus o
ToBapax (pabotax, yciyrax). OTBETCTBEHHOCTh M3TOTOBUTEJS, UCTIOJHUTEIS, POJIaBIa 3a
HeHaJIexalyro nHhopmalmioo o ToBape (pabote, ycinyre); 00 U3rOTOBUTENE, UCTIOTHUTEIE,
nponasue. I[lpaBa um 0053aHHOCTH HM3rOTOBUTENS, HCIOJIHUTENA, MNpoAaBla B 00JlacTu
YCTaHOBJIEHUSI CPOKa CIY:KOBI, CpOKa TOJHOCTU ToBapa (paboThl), a TakkKe TapaHTHIHOTO
cpoka Ha ToBap (pabory). OcCoOEHHOCTH IOMOJHUTENBLHOTO o0s3aTenscTBa. CrnocoOb!
noBeneHus uHdopmaiuu 10 notpedurens. [IpaBoBoe perynrpoBaHue peKjaaMbl Kak 0c000i
dbopMmbl noBenenuss uHbopmanmu 0 ToBapax (paborax u ycmyrax). OTBETCTBEHHOCTH 3a
HEeHaJUIeKallyo nHpopMalio o ToBape (padore, yciyre). [lonstiue u copepkanue npasa
noTpedutensi Ha 0€30MacHOCTh TOBapoB, paboT u ycnyr. [loHaTre 6€30macHOCTH TOBApOB,
pabot u ycayr. OCHOBHbIE Cpe/icTBa o0OecriedeHus: 0€30MacHOCTH TOBAPOB, pabOT U YCIYT.
Cpok TOJIHOCTH M CpPOK CIYXOBI Kak cpejacTBa oOecriedeHHs O€30MacHOCTH KU3HH,
3/10pOBbsI U UMYIIIECTBA MOTpeOUTENEH, OKpYKaroIIel X NpUPOIHOM cpeabl. TexHuuecKkoe
peryianpoBaHue Kak MPaBOBOE CPEACTBO obOecreueHus: 0e30MacHOCTU KU3HH, 370POBbS U
umyniectBa norpedureneid. Ilopsaok MOATBEpKIEHUS COOTBETCTBUS TOBAapoB (pador,
ycIyr) o0s3aTeNIbHBIM TpeOOBaHUSM, YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM. IIpaBoBoe
o0ecrieyeHre CaHUTAPHO-AMUAEMHOJIOTHYECKOro Onarononyuust mnorpeduteneit B PO.
[TonsiTie U conep:kaHue mpasa MOTPeOUTENsI Ha TOBaphbl HaJUIexalero kayectna. [lonstue
KaTeroOpuu «KadecTBO TOBApOB, pabOT M YCIyr» W MpaBa MOTpPeOUTENs Ha HaJyIexaliee
KayecTBO TOBAapoB, paboT u ycayr. OCHOBHBIE CpeJCTBAa OOECIEeueHHUs HaJJIeKaIEero
KayecTBa TOBapoB, paboT u ycuyr. [lonstue u 3HaueHue rapaHTHitHoro cpoka. IlpaBoBoe
perynupoBaHie KayecTBa U 0€30MacHOCTH MHILEBBIX MPOAYKTOB. ObecrneueHne KauecTBa u
0€30MMaCHOCTH MMUILEBBIX MPOTYKTOB

Tema 3. 3amura npaB noTpeduTe/iei NpU Npoaaxe TOBAPOB
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[IpaBa motpebuTes Mpu Mpojia’ke TOBapa Haaliexauero kadyectsa. Cpoku MpeabsBICHUS U
yIOBIETBOpeHUs TpeOoBaHusi motpedburteneil. IlpaBa morpebuTtens mpu Mpojaxe ToBapa
HEHaJJIeXkanlero kadectsa. [IpaBoBble MOCIENCTBUS MPOAAKUA MHOTPEOUTETIO TOBAPOB C
HenocTaTkamMu. Bo3memienne yObITKOB. OOS3aHHOCTH TMpOJAABIa MPU MPOAAXKE ToBapa
HEHaJJIexanero kadecrtsa. HeoOxoaumocTs mpoBeneHUs 3kcnepTusbl. OcoOEHHOCTH
yIIOBIETBOpEHUs TpeOOBaHUS O 3aMEHE ToBapa HEHaJIexaiero kadecrBa. Cpoku
NpeabsBICHUS TPEOOBaHUI B OTHOIICHWH HEAOCTAaTKOB ToBapa. CpOKM YHOBIETBOPEHUS
TpeboBaHui noTpedbutenss o 6€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB ToBapa. [lopsaok u
CPOKH YAOBIETBOpEHUS TpeOOBaHUs TOTPEOUTENsE O 3aMeHe ToBapa HEHaJUIeKaIIeTro
kayecTBa. [IpaBOo Ha OTKa3 OT UCHOJHEHHUs JOroBOpa KyIUIM-Tipoaaxu. OCHOBaHUS
NPEIOCTABICHUS U OTKa3a B IPEJOCTABIECHUU AHAJIIOTMYHOTO TOBapa B 0OE€3BO3ME3IHOE
BpEMEHHOE M0JIb30BaHue. PacueTsl ¢ moTpeOuTeneM B ciydyae MPUOOPETEHHsS UM TOBapa
HeHajuexamnero kadectBa. OcoOeHHOCTHM oOOMeHa ToOBapa HaAJIekKAIIero KadyecTBa.
OCOOEHHOCTH 3alIUTHl MpaB MOTpeOWTENeld MpH MpoAake OTACIHHBIX BHUAOB TOBApOB.
[TpomoBonbCcTBEHHBIE TOBAPHI. TEKCTUIIbHBIE, TPUKOTAXKHbBIE, IIIBEHHBIE U MEXOBBIE TOBApPbI
U 00yBb. TexHHUYECKH CIOXHBIE TOBapel ObITOBOro HaszHaueHus. [lapdromepHo-
KOCMETHYECKHE TOBapbl. ABTOMOOWINM, MOTOTEXHHKA, MPUIENBI U HOMEPHBIC arperarsl.
W3nenus w3 IparomeHHBIX METAJUIOB U IParolleHHBIX KaMHeH. JIekapcTBeHHBIE TTpernaparsl u
U3JIeUsT MEIUIIMHCKOTO Ha3HaueHus. JKUBOTHbIE U pacTeHHs. ToBapbl OBITOBOM XHMHH.
[lecTumuapl U  arpoXUMHKATBhl. ODK3EMIUIIPHl  ayIWOBU3YaJbHBIX TPOU3BEICHUN U
¢donorpamm. Opyxkue U maTpoHsl K HeMy. CTpOHTENbHBIE MaTepUaibl U U3Aenus. MeOeb.
Henepuonnueckue msnanus. HempomoBOIbCTBEHHBIE TOBApHI, OBIBIIUE B YIOTPEOICHUH.
AnxoronbpHas npoxykius. [IpaBa morpebutenss mpH IUCTAHIIMOHHOW, KOMHCCHOHHOMU
npoJake TOBAapOB, MPOJaXe TOBAPOB IO 00paslaMm, MpPoAake TOBAPOB B PACCPOUKY U
KpEIuT.

Tema 4. 3amura npaB norpeduTeeil NPU BHINOJTHEHUH PadoT, OKa3aHUM YCJIYT
[Topsanok ompeneneHuss CPOKOB B JOTOBOPE Ha BBINOJHEHHE palOT, OKa3aHHs YCIYT.
[Topsinok omnatel. CooTtHomenne HopM ['K P®, 3akona P® «O 3amure mnpas
notpeduTenei» M WHBIX 3aKOHOB. OCHOBaHUSI M3MEHEHUS U PACTOPKEHHUsS JIOTOBOpA.
[TocnencTBusi HapylIEHUsS] UCTIOJHUTEIEM CPOKOB BBHITIOJIHEHHUS paOOT (OKa3aHUs YCIYT).
Heycroiika, kak ¢popMa OTBETCTBEHHOCTH 3a HapylieHue cpokoB. IIpaBo morpedurens Ha
OJTHOCTOPOHHUI OTKa3 OT UCIIOJHEHHUsS JOTOBOPA O BHITIOJHCHHH PaOOT (OKa3aHWUU YCIYT).
TpeOGoBanusi, npeabsiBisieMble K KadecTBy pabotr (ycuyr). IlpaBa morpebuteneir mnpu
OOHapy>K€HUU HEJOCTaTKOB M CYIIECTBEHHBIX HEJAOCTATKOB BBIIIOJIHEHHONH pPaOOThI
(oxazanHOM yciyru). Cpoku MpeabsBICHUS U YIOBIETBOPEHUS TpeOOBaHU MOTpeOUTENS B
OTHOIICHHHM HEJOCTATKOB BBIMOJIHEHHONW pa0oThl (OKa3zaHHOW ycnyru). BeinonHenue
paboThl U3 MaTepHuaia UCIIOTHUTENS; U3 MaTepuaia (¢ Beublo norpedutesns). O0s13aHHOCTh
UCTIONHUTENST WH(OpMUpOBATh MOTPeOUTENsT 00 OOCTOATENhCTBAX, KOTOPHIE MOTYT
MOBJIUSATh HA KA4YECTBO BBIMOJHSIEMON pabOThl (OKa3bIBa€MOMl YyCIyrM) WM TOBJIEYb 3a
co00i1 HEBO3MOXKHOCTh €€ 3aBepllieHus B cpok. [IpaBuia nepeBo3Ku MaccaxxupoB, IPYy30B,
Oaraka BO3AYLIHBIM, BOJHBIM, AaBTOMOOWJIbHBIM, JKEJIE3HOJOPOKHBIM TPAHCIIOPTOM.
[IpaBuna oka3aHus IJIATHBIX BeTepUHAPHBIX ycayr. [IpaBuna okazanus yciyr (BbIIOJHEHUS
paboT) 1Mo TEXHUYECKOMY OOCITYKMBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX cpencTB. [IpaBuia
okazaHus yciuyr tenedoHHOU cBsi3u. [IpaBuiia okazaHus yciIyr OOIIECTBEHHOTO MHUTAHMS,
rOCTUHUYHBIX yciyr. IlpaBuna OwiTOBOTO 0O0CHy:kuBaHHs HaceneHuss B P®. Ilpasuna
MPEAOCTABICHUS] KOMMYHAJIbHBIX YCIIYT.
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Tema 5. OTBeTCTBEHHOCTH 32 HAPYIIIEHHE MPAB NMOTPeOuTeIeit

OcoOeHnHocTH, BuAbl M (HOPMBI IOPUINYECKON OTBETCTBEHHOCTH 3a HapyIlEHUE IpaB
noTpeduteneit. YrollOBHO-IIPaBOBasi, aIMUHUCTPATUBHASI OTBETCTBEHHOCTh. OCOOEHHOCTH
rPaKJIaHCKO-TIPABOBOM ~ OTBETCTBEHHOCTHM  3a  HapylleHHWe  TpaB  MNOTpeOUTENs.
OTBETCTBEHHOCTh 3a HapyllleHWE MpaB MOTpeduTeseld Ha 0e30MacHOCTh TOBapoOB, palbOT
u ycayr. OTBEeTCTBEHHOCTh 3a HapylleHHWE MpaBa MOTpeduTeneii Ha TOBaphl, pabOTH U
YCIIYTH HaJyleKalero kauectsa. OTBETCTBEHHOCTh 3a HapyIICHHE IMpaB MOTpeOUTenell Ha
uH(pOpPMaILIUIO O TOBapax, paboTax, ycliyrax, a Takke MX HM3TOTOBUTENSNX, UCIOJIHUTENSX,
nponaBiax. OTBETCTBEHHOCTh 3a HapylleHue CpokoB. OTBETCTBEHHOCTh 3a Bpes,
MPUYNMHEHHBIN TOTPEOUTESIM BCIEICTBUE HEJIOCTATKOB TOBapOB,padOT, YCIIYT.

Tema 6. Cioco0bl 3aIIMTHI 1 BOCCTAHOBJIEHNSI HAPYIIEHHBIX NMPaB MOTPeduTeIeit
JocyneOHbIii  (IpEeTEeH3UOHHBIN) TOPSJOK 3alluThl TpaB moTpeouteneir. [lonsatue u
colepkaHMe NyOIMYHOM 3amMThl npaB norpedureneil. OpraHbl, OCYIIECTBISIOIINE
rOCy/IapCTBEHHYIO 3allUTy mpaB norpeduresneil. [lomHomounss PenepanbHON CIyKOBI 1O
HaA30py B cdepe 3amMThl MpaB notpeduteneil u Onaromnonyuyusi yenoBeka. OcoOEHHOCTH
3alUTHl TPaB MOTpeOuTeneil oOIEecTBeHHBIMU OOBbeauHeHUsIMU. CyneOHbIN (HMCKOBOM)
MOPSIIOK  3aIlUTHl TpaB ToTrpeduteneit. ['paxkmaHcko-mporeccyaabHble OCOOCHHOCTH
paccMOTpeHHs JIeN ¢ ydacThueM motpeduTened B cyaax obuieit ropucaukiuu. [loacymHocts
JIeJI, CBSI3aHHBIX C 3aIUTON TMpaB moTpeduteneil. OCOOEHHOCTH YIUIATHI TOCYIapCTBEHHOM
nouutnHel. TpeGoBaHus, npeabsBiasieMble K (OpME U COAEPKAHUIO MCKOBOTO 3asBIICHUS.
HckoBast naBHOCTh. [loHsTHE, OPSIAOK MPEABIBICHUA U IOPUIUYECKOE 3HAUYECHUE HCKOB B
3alUTy HeolpeaeneHHoro kpyra Jull (morpebuteneit). OcoOEHHOCTH B3bICKAHUS
HEYCTOMKM M ITpada 3a HECOOJII0JEHHE B JIOOPOBOJILHOM MOPSJIKE YIOBIETBOPEHUS
TpeOoBanuil mnorpedutens. IIpakTuka paccMOTpeHus cygaMud Jel O 3allluTe IpaB
notpebureneii. HekoTopble BOMPOCHI NMPUMEHEHHUs 3aKOHOJATEIhCTBA O KOMIICHCAIIUU
MOPAJIBHOTO BpEaa.

3aganusa xiasa CPC

Tema 1. O0masi XapakTepuCTHKA 3aKOHOAATEJbLCTBA B 00J1aCTH 3alMTHI NPaB

norpeouresiei

1. Ucnionp3yss HOpMBI 3akoHa O 3allUTe TMpaB TMOTPEOUTENeH, NPUBEIUTE
MpUMEPbl IUCHO3UTUBHBIX HOPM UM NPOWUIIOCTPUPYWTE HUX MPUMEHEHUE Ha
npuMepax.

2. Ucnionp3yss HOpMBI 3akoHa O 3allUTe TMpaB TMOTPEOUTENel, NPUBEIUTE
MpUMEPHI UMITEPATUBHBIX HOPM, 3aIIHUINAIOIINX MTpaBa MOTPEOUTENS.

3. Hcnonb3zys HOpMbl 3akOHa O 3alllUTE€ TMpaB NOTPeOUTENel, MNPUBEIUTE

MPUMEPBI UMIIEPATUBHBIX HOPM, 3alpelalolInX IMPOJAABIY BKIIOYATh B JOTOBOP
YCIJIOBHUSI, YXYAIIAIOIINE TPaBaNOTPEOUTEIIS.

4. Hcnonb3yst HopMbl 3aK0HaA O 3alIUTe TIpaB MOTPEOUTENEH, MPUBEIUTE HOPMBI,
OTJIMYAIOILIECECS OT MpPaBUJl, YCTAHOBIECHHBIX [paxmanckum kojaekcom PO wu
yIIy4IlIatoIIfe MPaBOBOETION0KEHUE MTOTPEOUTEIIS.

5. Ha ©0a3e OCHOBHBIX HOPMATHBHO-TIPABOBBIX aKTOB, PETYJIUPYIOUIUX
MIPABOOTHOIICHUS C YYaCTHEM MOTpPEOUTENel, MPOBEIUTE CPABHUTEIHHO-TIPABOBOM
aHAJIN3 TaKUX TOHATHUM KaK «U3TOTOBUTEIBY, «IPOJABEL, «HUCIOIHUTEIbY,
«IOTPEOUTEIbY, «CYIIECTBEHHBIA HEAOCTATOKY.
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6. Hcnone3yss monoxkeHuss 3akoHa O 3allUTe NpaB MOTpeduTenel u
[TocranoBnenne Ilnenyma BepxoBHoro Cyma P® ot 28.06.2012 Ne 17 "O
PACCMOTPEHHUH CYJaMU IPaKIAHCKHUX JIeJ IO CIIopaM O 3allliTe MpaB moTpeduTenei”,
OTIPEJICIINTE:

- KpYT IPaBOOTHOIICHHH ¢ y4acTHEeM NMOTpeOUuTenei;

- OTJIeJIbHBIE BUJIbI OTHOILIEHUM, K KOTOPHIM 3aKOH O 3alUTe MpaB MoTpeduTene,
MPUMEHSETCSAB YaCTH, HE YPETyJIMPOBAHHON CreIMaIbHBIMU 3aKOHAMU;

- KaKue o0IIre MOJOXKEHU 3aKOHA O 3alIUTe MPaB NOTPEOUTENIEH IPUMEHSIOTCS
K OTHOLIEHUSIM, BO3HUKAIOIIMM U3 JOTOBOPOB 00 OKAa3aHUU OTAEIIbHBIX BHJIOB YCIYT
C YYaCTHUEM I'PaKJaHUHA;

- K KaKUM OTHOIIEHHUSM 3aKOHOJATEIhCTBO O 3aIUTE MpaB MOTpeOuTenel He
MIPUMEHSIETCSL.

7. B kakux W3 HWXKEYKa3aHHBIX JIOTOBOpPaxX OJHOM M3 CTOPOH BBICTYIAET
NOTPEeOUTENb:

- ITocTaBka TOBapoOB ISl HYK]l HACEJICHHUS;

- KonTpakranuu;

- ApeHnza TpaHCIIOPTHOTO CPENICTBA € IKUAIIAKEM;

- [TepeBo3ka maccaxkupa MapuIpyTHBIM TaKCH;

- JloroBop 0aHKOBCKOI'O CUETa;

- Jlorosop npokara;

- DOHeprocHabX eHue.

8. Kakme ®W3  HIDKENEPEUMCICHHBIX  OTHOIIEHHWH  HE  OTHOCATCA K
NOTPEOUTENBCKUM:

- OTHOIIEHUS MEXTy POJIaBIIOM U TIOKYTaTeJIeM B JOTOBOPE PO3HUYHON KYIUIH
TIPOJAXKH;

- OTHONICHHS] MKy TTPOTABIIOM M MTOKYIIATEIEM B JIOTOBOPE TIOCTABKU;

- OTHOIIEHHS] MEXTy TIPOIABIIOM U MOKYIATEIEM B JIOTOBOPE KOHTPAKTAIUY;

- OTHoIIeHUST MEXIy TOJydaTelieM W TUIATeIBIIUKOM B JIOTOBOPE PEHTHI C
MOKU3HEHHBIM IK/TUBEHHUEM;

- OTHOIIEHHS] MEXTY TAPUKMAXEPOM U KITHEHTOM;

- JIoroBOp J0JIEBOTO y4aCTHsI B CTPOUTENILCTBE MHOTOKBAPTUPHOTO JIOMA;

- KpenuTHsiil 1oroBop Ha MPUOOPETEHHE JIETKOBOTO aBTOMOOUJIS.

Tema 2. IIpaBa noTpeduTeis B 00J1aCTH 3alIIUTHI PaB NOTpedUTe e

1. Ucnonb3ys nosioxkeHus 3akoHa O 3allUTe MMPaB MOTpeOUTENEH, ONPeIeIUTe:

- MPaBOBYIO NPHUPOAY M CYUIHOCTh IpaBa MOTPEOUTENs] HAa MPOCBEIICHHE B
00JIaCTH 3alIUTHI ITPaB NOTpeOUTENECH;

2. Omnpenenure coaepkaHWe TMpaBa MOTpPeOUTENss Ha O€30MacHOCTh TOBApOB,
paboT u yCIyT.
3. Ha ocHOBe KOHKpeTHBIX HOpPM TipaBa (yKa3aTh HOPMATHBHO-TIPABOBOM aKT,

CTaThlO) JalTe ONpPEACIICHUS CISAYIONINM TIOHATHIM: «0e30MacHOCTh TOBApPOB,
paboT, yciuyr», «TEXHUYECKOE PETYJIMPOBAHUE», «TEXHUYECKUA PpErIaMEHT,
«cepTuduKaIusa», «CTaHIAPTU3ALUSY, <JIMICH3UPOBAHHE». YKAKUTE TMOPSIIOK
MPUMEHEHUS JaHHBIX HOPM.
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4. IIepeuncnure HOpMaTuBHBIE akThl [IpaBurenscTBa PO, mo npaBunam npogaxu
OTJICJIbHBIX BUJIOB TOBApPOB, pabOT W YCHIYT, IJie MPUCYTCTBYIOT OCOObIEC YCIIOBHS U
criocoObl ToBeIeHUS HHGOpPMAIUU AOTIOTPEOUTEIICH.

5. [TepeuncnuTe HOPMATUBHO-TIPABOBBIE AKTHI, B KOTOPHIX COJIEPIKATCS HOPMBI U
MpaBuJIa 1Mo 00ECIIEYCHUIO KaueCcTBa TOBAPOB, pabOT U yCIIYT.

Tema 3. 3amuTa npaB noTpeduTeJIeil NP NMPoOJAKe TOBAPOB

1. [ToaroToBUTH KpaTKylo HHMOPMALMIO MO MpaBWIaM MPOJAXKH OTIEIbHBIX
BUJIOB TOBapOB HaBBIOOp (3 MUH. HA BHICTYIUICHHUE);

2. CocTaBUTh alIrOpPUTM JEUCTBHS MOTPEOUTENS B LENAX peaM3alllK MpaBa Ha
0OMEH TOBapaHaAJIeKallero KayecTsa.

3. CocTaBUTh aNrOpPUTM JEUCTBHS MOTPEOUTENS B LENAX peaM3allMK MpaBa Ha
0OMEH TOBapaHEHaAJIeKAIEro KauyecTBa.

4. CocraButh cxemy «B3auMOOTHOHIEHMS NOKyHaTelslt W IpoJaBlia IOCIe
3aKJIF0YEHUS] JOTOBOPA PO3HUYHOM KYIUIM-NIPOJAXKW», IMPELYCMOTPEB CIEAYIOIINE
CUTYaIINH:

Bo3sBpar ToBapa B TeU€HHE rapaHTHUHHOIO CPOKa.

- Bo3Bpar ToBapa 10 HICTE€UYEHHsI CPOKA TOJHOCTH.

- Bo3sBpat ToBapa, Ha KOTOPBIN ITPOJIABLIOM HE YCTAHOBJIEH M'apaHTUHHBIN CPOK.
5. [loaroroBuTh KpaTKyr0 HHGOPMALKIO MO MpaBWIaM MPOJAXKH OTIEIbHBIX
BUJIOB TOBapOB HAaBBIOOP (3 MUH. Ha BBICTYIUJICHUE).

Tema 4. 3amura npas norpeduTeJieil Npy BHINOJTHEHUN Pad0T, OKA3aHUH YCJIYT

1. CocCTaBUTh aJITOPUTM JEHUCTBHSI MOTPEOUTENS B MENISAX peau3aliyl MpaBa Ha
0oOMEH TOBapaHCHAIJIS)KAIIETO Ka4eCTRa.

2. CocraButh cxemy «llopsamox peamu3amuu mpaBa TOTPEOUTENS  TMPHU
OOHapyXEHUHU HEAOCTATKOBBBIITOJIHEHHBIX padboT».

3. CocraBuTh cxemy «B3auMOOTHOIICHHUS IMOKymaTeds M TIPOJaBIa IOCTE
3aKJTIOUCHHS JIOTOBOpPA PO3HUYHOM KYIUIM-TIPOJAXKK», MPETyCMOTPEB CICAYIOIIHEC
CUTYaIUU:

- Bo3sBpar ToBapa HauIeKaIlero Ka4ecTsna.

- OOMeH ToBapa, He COOTBETCTBYIOIIETO aCCOPTUMEHTA UJTH (pacoHa.

- Bo3Bpar ToBapa B TeueHME rapaHTUMHOTO CPOKa.

- Bo3sBpar ToBapa 10 HcTeueHUs CPOKaA TOJHOCTH.

- Bo3sBpar ToBapa, Ha KOTOPBIN MPOAABLIOM HE YCTAHOBJICH FapaHTUHHBIN CPOK.

- Bo3sBpar ToBapa, peaan30BaHHOIO MOTPEOUTEN0 CTOPOHHUM MPOAABLOM.

- Bo3sBpar ToBapa npu 0OHapyKEHUH HEJIOCTaTKa, HE OTOBOPEHHOTO MPOJAABILIOM.
4. [ToAroToBUTH KpaTKyr0 MH(POPMALIMIO 1O MPAaBUJIAaM BBITOJHEHHUS OTIEIbHBIX
BUJIOB pabOT MIMYCIYT Ha BBIOOP (3 MHH. Ha BBICTYIICHUE);

Tema 5. OTBeTCTBEHHOCTH 32 HApYyLlIEHHE NPaB MOTpeduTeIeit

1. CocraBpTe  Tabimuily  «YTOJIOBHO-TIpaBOBasi U aJAMUHUCTPATHBHAs
OTBETCTBEHHOCTH B c(hepe3antuThl paB MOTPEOUTECH.
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2. Onpenenure crmocoObl 3alIUTHl MPAB MOTPEOUTENEH, UCXOAS U3 TOJOKEHUN
cT.12 I'paxkganckoro kojekca P®. Ykaxkute Kakue U3 HUX 3aKPEIUICHbI B 3aKOHE O
3aIMUTE MpaB NOTPEOUTEIICH.

3. [lepeuriciure GOpMBI TPaKIAHCKO-TIPABOBOM OTBETCTBEHHOCTH B cdepe
3aIllUTHI PaB MOTPEOUTEIEH.
4. CocraBbre Tabmuiy «OTBETCTBEHHOCTh TMpOJAABIA B CiIy4yae MPOJIaXKu

TOBapOB HEHAJUIEXKAIIETO KaueCTBa», YKa3aB Kakue TpeOOBAHUS BIIPaBE MPEIbSIBUTH
NOTPEOUTENb, CPOKU UX yIOBIETBOPEHHUS.

5. Co ccbulkKaMH Ha HOPMBI 3aKOHOJAATENIbCTBA OCYLIECTBUTH HOPUAMYECKYIO
KBATM(UKALIMIO HUXKE CICAYIOUMX [eSHUN TpoAaBla M ONPEICIUTh BHJA €ro
OTBETCTBEHHOCTH:

- Oo6BemuBaHue.

- Obcuer.

- BBenenue B 3a0iyXJIeHUE OTHOCUTEIIBHO MOTPEOUTEIBCKUX CBOMCTB WM
Ka4ecTB TOBapa.

- Toprosis ToBapamu, CBOOOAHAS peain3alysi KOTOPBIX 3aIlpellieHa.

- Toprosiig ToBapamu ¢ HAPYIIEHHUEM CAHUTAPHBIX HOPM.

- [Iponaka molakiM3HOro ToBapa 6€3 MapKUPOBKHU.

- ['py0OCTb ¥ HETAKTUYHOE MOBEJCHHUE C TTOKYIATEIIEM.

- He xoMneTeHTHOCTh MpoJaBla O HOTPEOUTENBCKUX CBOMCTBAX TOBapa.

- [Iponaxka ToBapa ¢ UCTEKIIUM CPOKOM TF'OJTHOCTH.

- [Iponaxka ToBapa Oe3 yKa3aHUsI TapaHTUUHBIX O0s3aTENbCTB MpoOJaBla M
U3rOTOBUTEIIA.

Tema 6. Cnocodbl 3amMTHBI W  BOCCTAHOBJIEHHS HAPYUIEHHBIX MpPaB
norpeduresien

1. VYKaXuTe KakKMMM HOPMAaTHBHO-IIPABOBBIMU aKTaMU IpEeAyCMaTpUBAETCA
00s13aTeNIbHOE COOJTIOICHHE T0CYI€OHOTO MPETEH3MOHHOTO MOPSIIKA B chepe 3alTuThI
paB NOTPEOUTENECH.

2. CocraBbTe IPETEH3UIO MTPOIABIYY HEKAYECTBEHHOI'O TOBapa.

3. [TogrotoBeTe TekcT mpereHsuu oT I[loTpeOurens k  3aka3uuky o
HEHAJISKAILEM BBIITOJIHEHUHU PA0OT 0 IOTOBOPY C PACUETOM HEYCTONKHU.

4. [lepeuncnure  rocyaapCTBEHHbIE  OpraHbl M OpraHbl  MECTHOTO
caMOYIIpaBJIEHUs, KOTOPbIEpaCCMaTPUBAIOT OOpalEHUsI TOTPEOUTENEH.

5. CocraBbTe >xaji00y Ha JEHCTBUA TMpOJABlla HEKAYeCTBEHHOrO TOBapa B
TOPOJICKYIO 00IIIECTBEHHYIO OPTaHU3aIMIO 10 3aIUTe NMPaB MOTpeOUuTene.

6. [lepeunciure mnporeccyagbHble OCOOEHHOCTH PACCMOTPEHMs JeNl O 3alluTe
paB NOTPEOUTEINEH.

7. CocraBbTe HCKOBOE 3asiBICHHME C TpeOOBaHMEM O BO3MEILIECHUU BpEna,
MPUYMHEHHOTO HEJIOCTaTKaMU TOBapa.

8. IloaroroBpTe  HCKOBOE  3asABJIIEHME O  PACTOPKEHUM  JIOrOBOpa  Ha

BBITIOJIHEHUE Pa0OT MO OCHOBAHUSM, MPETYCMOTPEHHBIM 3aKOHOM O 3aIlUTe MpPaB
MOTpEeOUTENEH.
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KontponbHubie paboTel — HE NPEeIyCMOTPEHbl YUEOHBIM IUIAHOM IO JaHHOU
muciuminHe. KypcoBele paboThl HE MPEeAyCMOTPEHbl YUEOHBIM IUIAHOM IO JIaHHOM
JUCLUIIIINHE

[IIxana onieHMBaHUs CHOPMUPOBAHHOCTU KOMITETEHIIMII:

«HeynosnerBopurensHo» — KomnereHuuss He pa3BuTa. CTyAEHT HE BJAJCET
HEOOXOAUMBIMU 3HAHUSIMU Y HaBBIKAMU W HE cTapaercsd uUxX NpumeHsTh. He
JIOCTUTHYT 0a30BbIil YPOBEHb (POPMUPOBAHUS KOMIIETEHIIHH.

«¥Y nonerBoputenbHO» — KommereHumsi HemoctatoyHo pa3BuTa. CTyIeHT
YAaCTUYHO MPOSIBJISIET 3HAHUS M HABBIKH, BXO/IIME B COCTaB KOMIIETEHLIMU.
IIerTacTca, cCTpeMuTCsT  OPOSIBISITh  HYKHBIE  HABBIKM, IMOHUMAET  HUX
HEOOXOIMMOCTh, HO Y HETO HE Bcerja noiaydaercs. JJOCTUTHYT TOJIBKO 0a30BbIN
ypOBeHb (POPMUPOBAHUS KOMIIETCHIIUH.

«Xopouo» — CTyZeHT BIaJCeT 3HAHUSIMU, ITPOSIBISIET COOTBETCTBYIOINE HABBIKU B
IIPAKTUYECKUX CUTyalllsIX, HO HMEKT MECTO HEKOTOpbIE HETOYHOCTH B
JIEMOHCTpaLK OCBOCHUS MaTepraia.

JIOCTUTHYT MOBBIILIEHHBIN YPOBEHb (POPMUPOBAHNS KOMIIETEHIIUH.

«O1mmuHo»— CTyAEHT BCECTOPOHHE M TIIyOOKO BJIQJIEET 3HAHUSMH, CIJIOKHBIMU
HaBbIKaMH, CIOCOOEH YBEPEHHO OPUEHTUPOBATHCA B MPAKTUYECKUX CUTYyalUsIX.
JlOCTUTHYT BBICOKMU YPOBEHb (DOPMUPOBAHUSI KOMIIETEHLIMH.

2 Bomnpocs! 1i1si caMonpoBepky 00y4arOIMXcst

Bomnpoce! 11 camMonpoBepKU IPU HOATOTOBKE K 3a4ETy:

1. [TonsiTHe 1 OCOOEHHOCTH 3aKOHOAATENBCTBA O 3aIUTE MIPaB MOTPEOUTENCH.

2. CrtpyKkTypa 3aKOHOAATENHCTBA O 3aIUTE MPaB MOTpeOUTENEH.

3. CoorHomrerue 3akoHa PP "O szammmre npaB norpeOuTeneil’ M ApYyrux aKkToB
b

PETYIUPYIONIUX OTHOIICHUS C Y4aCTUEM MOTPEeOUTECH.

4. OTHoEHus eryJMpyeMble€  3aKOHOJATEJIbCTBOM O  3alllUTe  IpaB

, yJmpy

NOTpeOUTENEH.

5. [IpaBoBas kareropusi "moTpeOuTENL" B 3aKOHOJATEIHCTBE O 3aIUTE IpaB

NOTpeOUTENEH.

6. [IpaBoBrie KaTeropuu 'mpopasen', "W3rOTOBUTENL', "HCIOJHHUTENIH" B

3aKOHOJIATEIbCTBE 03aLIUTE MPAB MOTPEOUTEIEH.

7. Oco0EHHOCTH TPaKIAHCKO-NIPABOBOTO JI0roBopa B cdepe 3aluThl IpaB

noTpeOuTENeH.

8. [IpaBo notpeduTenel Ha MPOCBEIIECHNUE.

: HATHC TI UTENbCKON MHpOopManuu. Tpu KaTeropuu MOTPEOUTEITHLCKON

9. Tlo € TOTPEeOUTENIbCKO opMa Tpu karero OTPEOUTENBCKO

uHpopManuu.

10.  HopmaTtuBHBIE TpeOOBaHUS K TOTPEOUTEIHCKON HH(POPMAIIUH.

11. Ilomstne w coxmepkaHue mpaBa MoTpeOuTens Ha uHopmarmioo. CrocoOb!
JOBEACHUS MH(POPMAIIUU JI0 TTIOTPeOUTEIISI.

12.  IIpaBoBoe perynmpoBaHHE pEKJIaMbl Kak croco0a oBeaeHus HHQpOpMaIuu
1o nmotpedureneit. JJoOpoCOBECTHOCTH U JJOCTOBEPHOCTH PEKIIAMBI.

13.  IIpaBoBble mocneACTBUS HAPYIICHUS TIpaBa MOTPEOUTENs Ha HH(MOPMAITHIO.
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14.  TlomsTme 6e30macHOCTH TOBApOB (PaboT, yCiayr).

15.  IIpaBoBbie cpeacTBa oOecrieueHusi 6€30MacHOCTH U KayecTBa TOBApoB (padoT,
yCIIyT).

16.  IlomsThe U comepxaHue mpaBa NoTpeOUTENs Ha 0€30MaCHOCTh TOBAPOB (padorT,
yCIIyT).

17.  IlpaBoBble MOCNEACTBHS HapyIIeHUS TpaBa MOTpeOUTENsT Ha OE30MaCHOCTH
TOBApOB,pabOT U yCIIYT.

18.  IlonsATHe kauecTBa TOBapoB, padoT M yciyr. Hamyiexamee u HeHaexaliee
KayeCTBOTOBAPOB, pabOT, YCIYT, BUJIbI HETOCTATKOB.

19.  IlpaBoBbIe crIOCOOBI OMpeAeeHUs] Ka4yeCTBa TOBAPOB, PaOOT U YCIIYT.

20. IloHatne u colepkaHWe NpaBa MOTPEOUTENS Ha HaAJJIEKAIIEEe KadyeCTBO
TOBapoOB, pabOT U YCIYT.

21.  IlpaBoBble TOCIEACTBUS HapyLIEHUs IpaBa IMOTPEOUTENsE HaA HaJJIexKallee
KayeCcTBO TOBApOB, pabOT, YCIYT.

22.  TexHuyeckoe peryiMpoBaHHE Kak IPaBOBOE CPEACTBO OOeCleYeHHs MpaB
NOTpeOUTENSI HAKAYECTBO U Ha OE30MaCHOCTb.

23.  IlonsTHE U 3HaUYEHUE CPOKA T'OJHOCTH.

24.  TlondaTue v 3HaYEHUE CPOKA CITY>KOBI.

25.  lloHsATHE U 3HAYEHUE TAPAHTUITHOTO CPOKA.

26.  OOs13aHHOCTb  M3TOTOBHUTENS  OOECIEUUTh BO3MOXHOCTH PEMOHTAa U
TEXHUYECKOT0 00CITyKUBAHUS TOBapa.

27.  IIpaBo moTpeOuresnst Ha CBOOOHBIN BEIOOP TOBAPOB, pabOT U YCIIYT.

28.  IIpaBoBbl€ OCIEACTBUS HAPYLIEHUS ITPaB MOTPEOUTEIIEH.

29.  YroyioBHasg OTBETCTBEHHOCTH 332 HApYLIEHUE IPAB MOTPEOUTEIIS.

30. AIMHMHHUCTpPaTHBHAs OTBETCTBEHHOCTb 3a HapyIICHUE MTPaB MOTPEOUTEIEH.

31. OCOOEHHOCTH TI'pa)KJaHCKO-TIPAaBOBON OTBETCTBEHHOCTH 3a HapylIeHHUE IpaB
noTpeOuTENS.

32.  OOcrosiTenhCTBA, OCBOOOXKIAIONMINE TPOJABIa (M3rOTOBUTENS, HCTIOTHUTEIS)
OT IPAKAHCKO-TIPABOBOM OTBETCTBEHHOCTHU 32 HAPYIIICHHE MPaB MOTpeOUTee.

33.  JloroBopHasi OTBETCTBEHHOCTH B C(Pepe 3aIIUTHI MPaB MOTPeOUTEIEH.

34. CocTtaB TpaXIaHCKOTO TMpaBoOHApylieHWs B cdepe 3alluThl  TMpaB
NOTpeOUTENEH.

35. @opmbl TPAXKIAHCKO-IPABOBOM OTBETCTBEHHOCTH 3a HApYyIIEHUE TpaB
notpeoduTteneil. Komnencaus noTpeOUTeN0 MOpaIbHOTO Bpea.

36. Ilonsatue u comepxaHue Npasa MOTpeOUTENS HA BO3MEILIEHUE Bpea.

37.  IlpaBoBble MOCIIEACTBUS MPOIAKU OTPEOUTENIO TOBAPOB C HETOCTATKAMH.

38. Ilopsimok yaoBiEeTBOpEHHUsI TpeOOBaHUM MOTpPeOUTENsE MpPU MPOAAKE EMY
TOBApPOB C HEJJOCTATKAMM.

39. [Topsimok 3amMeHbl TOBapa HEHAJIEKAILIETO Ka4eCTBaA.

40.  Pacdetsl ¢ moTpeOuTEIEM B Clydae MpUOOPETEHUs UM TOBapa HEHAJJISKAIIIETO
KauecTBa.

41.  Cpoxu mnpenbsBiICHHS MOTpeduTesneM TpeOOBaHUII MO MOBOJIY HEIOCTATKOB
npogaHHoro TtoBapa. CpokKM yAOBIETBOPEHHUS TpeOOBaHMN MOTpeOUTENs NpU
IIPOJIaXKE TOBAPOB C HEAOCTATKAMM.
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42.  IlpaBoBble MOCIEACTBUSA HAPYIICHHUS CPOKOB YAOBIETBOPEHUS TpeOOBaHMIA
NOTpeOUTENs MPU MPOJIaKE EMY TOBAPOB C HEJIOCTATKAMHU.

43.  Tlopsimox oOMeHa TOBapOB HaJJIEKAIEr0 KauecTBa.

44.  TlpaBoBble TMOCJIEACTBHS HApYIICHUS HCIOJHUTENIEM CPOKOB BBIMOJHEHUS
paboT(oKa3aHus yCayT).

45.  Heycroiika 3a HapyllleHHE CPOKOB BBIMOJHEHUSI PaOOTHI (OKa3aHUS YCIYTH).

46.  IlpaBoBble mocieICTBUS OOHAPYKEHUSI HEAOCTATKOB B padote (yciyre).

47. Cpoku W TOPSAOK TNPEAbSBICHUS MOTpeOUTENeM TpeOOBaHW IO TMOBOIY
HEJI0OCTaTKOBPAOOTHI (YCIIYTH).

48. Cpoku YCTpaHEHHUs HCIIOJHHUTEIEM HEJOCTaTKOB B BBIMOJHEHHOW padoTe
(ycmyre).

49.  OcoOeHHOCTH BBINIOJHEHHUS pabOThl U3 MaTepuaia (C BelIbo) MOTPEOUTENS.

50.  Ilopsmok orutatel MOTpEeOUTENEM BBIIOJHEHHOM paboTh (YCIyTH).

51. IIpaBo moTpeOuTEnss Ha pPacTOPKEHUE JOrOBOpa O BBIINOJHEHUH pPadOThI
(OKa3aHUU YCITYTH).

52.  IlonsTtue u BuAbI MyOJINYHOU OXpaHbI IPaB NOTPEOUTETECH.

53. T'ocynmapcTtBeHHas 3aliuTa MpaB NOTPEOUTENEH.

54.  Ilomnomoumsi DenepanbHON CIyKObl MO HaA30py B cdepe 3amMThl IpaB
noTpedutesei u 6arononydus yenoBeka.

55.  IlomHomouust PenepanbHOrO areHTCTBA MO TEXHUUYECKOMY PEryJIMpOBAaHUIO U
METPOJIOTHH.

56.  3amuTa rnpaB NOTpeOuTENeil 00IIEeCTBEHHBIMU 00bEIMHEHUSAMHU TOTPEOUTENEH.
57.  OcoOeHHOCTH CyA€OHOM 3aIUThI MPaB MOTPEOUTENEH.

58.  Ilopsmok mpeabsBlieHUsI UCKA TIOTPEOUTENIEM B CY/I.

59. Hcku B 3ammMTy HEOIpPEAETICHHOTO Kpyra MOTpeOHuTeNeil: MOHATHE, MOPSI0K
NPEIBbSIBICHUS U FOPUANUECKOE 3HAUCHNE.

60.  OcoOeHHocTH rpa)k/1aHCKO-TIPaBOBOTO JIOTOBOpA, peryimpyemMoro
3aKOHO/IaTEJIbCTBOM O3aIIUTE IPAB MOTPEOUTENEH.

JJIAA YCTHOI'O WK ITIUCBMEHHOI'O OTBETA HA 3AUYETE
Kpurepun

1. [TonHOTa ¥ IPaBUIIBHOCTH OTBETA

2. CreneHb OCO3HAHHOCTH U MIOHUMAaHUs U3yYEHHOT0 MaTepuana

3. A3bIkoBOE OhopMIIeHHE OTBETA

IlIkaJia oueHUBaHUS KpurepuajabHble moka3aresaun

3auTeHo I. Marepuan WH370KE€H IIOJMHO, JaHbl IPABUJIBHBIC
OITPENICJIEHNS] OCHOBHBIX IMOHSATHM;

2.00Hapy>XeHO TOHUMaHWE MaTepuayia, CTYJCHT
00OCHOBBIBAET CBOM CYXKJICHHUA, MPUMEHSET 3HAHUS Ha
MIPAKTUKE, IPUBOJIUT MPUMEPHI HE TOJIBKO U3 YUYEOHUKA,
HO U CaMOCTOSITENIbHO CPOPMYITHUPOBAHHBIE;
3.Marepuan U3JI0KEH IMOCIEI0BATEIbHO U TPAMOTHO C
TOYKHU 3PEHUSI HOPMAIBHOTO JIMTEPATYPHOIO SI3bIKA

He 3auteno CryaeHnT oOHapyXuBaeT He3HaHHE OOJbIlIed YacTu
OTBETa  COOTBETCTBYIOUIETO  BONpPOCA,  JIONYCKAeT
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omuOK B (QOPMYIHPOBKE OMNpPENEICHUNH U TPaBUII,
UCKQKAIOIIME WX CMBICI, HEIMOCIeI0BaTeIbHO U
HEYBEPEHHO M3JIaracT MaTepual

3 YuyeOHO-MeTOANYECKOE 00eceYeHHne TUCIHUILINHBI

4.1 OcHoBHasl JUTEpaTypa

1. I'paxnanckoe mpaBo : yuyeOHHK : B 2 Tomax. Tom 2 / mom oOmi. pea. M.B.
KapnbrueBa, A.M. XyxuHa. - 2-¢ u3f., nepepad. u gom. - Mocksa : UHOPA-M,
2023. - 602 c. - (Bsiciiee obpazoBanue: Crnenuanuret). - DOl 10.12737/1186576. -
ISBN 978-5-16-016574-5. - Teker : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1186576.

2. I'paxxtaHckoe mpaBo : y4eOHUK : B 2 yacTsx. Yacts 2. O6s3aTeIbCTBEHHOE TIPABO /
1O. M. Annaros, B. E. benos, H. 1. becenkuna [u ap.] ; mox pea. C. A. FIBaHoBO#. -
2-¢ u3n., nepepad. u gom. - MockBa : UHOPA-M, 2023. - 626 c. - (Bricuiee
obpazoBanue). - ISBN 978-5-16-018543-9. - Tekcr : asnmektpoHHsii. - URL:
https://znanium.com/catalog/product/1925513.

4. Jledbene M. IO. I'pakaanckuii  mpouecc :  y4yeOHHMK  Jias  By30B/
M. 1O. JleGeneB. — 14-e uzn., nepepad. u aon. — Mocksa : U3gaTensctBo FOpaiiT,
2025. — 401 c. — (Bwicmee ob6pazoanue). — ISBN 978-5-534-20246-5. — Texker :
anexkTpoHHbIt  //  OOpa3zoBarenvHas  minatgopma  FOpailt  [caiit]. ——
URL: https://urait.ru/bcode/559680.

5. CrpokoBa O.I'. JIoroBop pO3HWYHOW KYILTU-TIPOJAXKH : YUICOHUK I BY30B /
O.T. CrpokoBa, C.A. @ununmos. - 2-¢ wu3A., mnepepad. u jgom. - Mocksa :
NznarensctBO FOpaiit, 2025. - 101 c. - (Beiciiee obpazoBanue). - ISBN 978-5-534-
19713-6. - Tekcr : anexktponHbIit // ObpazoBarenbHas miatrgopma KOpaiit [caifr]. -
URL: https://urait.ru/bcode/567661.

6. Yenprmes, M. FO. Tpyasl no 3amuTe mpaB MOTpeOUTENe : COOPHUK HAYUHBIX
tpynoB / M. FO. Yenbimes ; pexa.-coct. Jl. X. Banees. - Mocksa : Craryt, 2024. - 542
c. - (Knmaccuka xazanckoit ropuanueckoii Hayku). - ISBN 978-5-8354-2017-9. - Tekcr
: anexTpoHHbId. - URL: https://znanium.ru/catalog/product/2193111.

[Ilysanosa U. A. 3amura npaB notpedutenel : yuebnoe nocodue / M.A. IllyBanosa.
- 2-¢ w3a., uchp. u gon. - Mocksa : UHOPA-M, 2024. - 181 c. - (FOpuanyeckas
koHcyabTarms). - DOl 10.12737/1477410. - ISBN 978-5-16-016995-8. — Tekcr :
anektponHbIi. - URL: https://znanium.com/catalog/product/2098992.

4.2. J1onoTHUTEIbHAS JJUTEepaTypa
1. BoubiHckuii A. @. HOpuandeckas 3amura MpaB W 3aKOHHBIX HHTEPECOB
notpedureseil ToBapoB M YCIyr: OCOOEHHOCTH COBPEMEHHOW mapagurmbl: Yueol.-
npakT. oc. / A.®.Bonbiackuii, B.A.Ilpopsuu - M.: Hopma: HUIL] UH®PA-M, 2019.
- 256 c. - ISBN 978-5-91768-473-4. - Texcr : osnexktponnsid. - URL:
https://znanium.com/catalog/product/1007471.
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2. 3ammra HapyIIEHHBIX TMpaB B Cyae: o0pasibl 3asBiICHUA H Kamold 1o
aJIMUHUCTPATUBHBIM, T'PaXKIAHCKUM W YrOJOBHBIM JleJJaM C KOMMEHTapusiMu /
Kynuup A.P. - M.:lOp.Hopma, HULl UH®PA-M, 2017. - 272 c. - Pexxum noctymna:
http://znanium.com/catalog/product/780491.

3. KyckoB A.C. Ilorpeburenbckoe mpaBo. [IpakTHKyM : y4eOHHK JUisi BY30B /
A. C. Kyckos, U. C. UBanoB. — Mocksa : U3gatensctBo FOpaiit, 2025. — 309 c. —
(Bricmiee o6pazoBanue). — ISBN 978-5-534-06629-6. — TekcT : aneKTpOHHBIN //
Oo6pazoBarenbHas miardopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/564695.

4.3 llepuoauveckue U31aAHUA

1. Kypnan « ApOUTpaKHbIIA u IPpaKTAHCKHAN IIpOLIECCH
http://lawinfo.ru/catalog/magazines/arbitrazhnyj-i-grazhdanskij-process

2. Kypnan «BecTHuk apOuTpakHON mpakTukm» http://www.jusinf.ru/journal-

vestnik-arbitrazhnoy-praktiki

3. Kypnan «BectHuk rpakaanckoro npasa» https://www.mvgp.org

4. Kypnan «Lex russica» https://lexrussica.msal.ru/jour/index

5. Kypnan «3aKOHBI Poccuu: OIIBIT, a”aims, IIPaKTUKa»

http://bukvoved.ru/journal_13.html

6. Kypnan «tOpuct» http://lawinfo.ru/catalog/magazines/jurist

7. Kypnan «[IpaBo u sxoHOMUKa» http://www.jusinf.ru/

8. Kypnan «3AKOH» https://igzakon.ru/

9. Kypnan «Cyapsi» https://www.zhurnalsudya.ru/

10. Kypnan «CospemerHoe mpaBo» https://www.sovremennoepravo.ru/page/sp

4.4 UuTepHeT-pecypchl

CaiiT Munucrepctsa roctunnu P® http://minjust.ru

OdunmanbHbI HHTEPHET-MOPTAN IIPaBoBOM HH(popMarnuu http://www.pravo.gov.ru
Cyneb6nbie u HopMatuBHbIe akThl PD (CynAkT) https://sudact.ru/

Poccuiickoe areHTCTBO NpaBoOBOM U cyaeOHoH nHpopmarmu http://www.infosud.ru
Koncrurynnonnsiit Cyx P® http://ksrf.ru

Bepxosusiit Cyn PO http://www.supcourt.ru P

ocrioTpedHa30p http://02.rospotrebnadzor.ru

S OueHo4YHbIE CPpeACTBA AJIS MPOBEPKU OCBOCHMSI M3yYEeHHBIX KOMIIETEHIIM I
@®oH/ TEeCTOBBLIX 3aJJaHUH MO JUCIHMILJINHE:

1. ITon neiictBue 3akona "O 3ammuTe mpaB MOTpeOUTENCH" HE MOMIANAOT
OTHOIICHHUS, BLITCKAIOIIHE:!

1.1. u3 0e3BO3ME3IHBIX IPAKIAHCKO-TIPABOBBIX JOTOBOPOB;

1.2. W3 IOTOBOPOB, CBSI3aHHBIX C TPUOOPETEHUEM TOBAPOB;

1.3. u3 MEXKAYHapOJHBIX JOIOBOPOB.
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2. [Ton mpaBoM moTpedbuTens Ha HHOOPMAIIHUIO TIO 3aKOHOIATEIBCTBY O 3alUTE
IpaB MOTpeOUTENEH TOHUMAETCS:

21. TpaBO HA TIONyYeHHUE HEOOXOIMMOW U JIOCTOBEpHOW WHQOpMAIUH 00
U3rOoTOBUTEINE (MCIIOHUTENE, MPOJIABIE), PEKUME ero paboThl U peaanu3yeMbIX UM
ToBapax (padorax, yciayrax);

2.2. TpaBO Ha MOJIyYCHHE IMOJIHON M JAOCTOBEPHON HMH(POPMAIIMM O TEXHUYECKHX
CBOMCTBAaX TOBAPOB,CPOKE CIYkKOBI M CPOKE TOAHOCTH TOBAPOB;

2.3. mpaBo Ha mojydeHue nHpopmaim 06 0COOCHHOCTSIX TOBApOB (paboT, yCIIyT) U
pexxrMe pabOTHIM3TOTOBUTENS (UCIIOIHUTEINS, TPOJABIA).

3. B cootBerctBun ¢ 3akoHom P® "O 3ammte mnpaB mnotpedureneit”
6e30macHOCTh TOBapa (paboThl, yCIyTH) - 3TO:

3.1. 0Oe3omacHOCTb ToBapa (paboThl, yCIyTH) Ui )KU3HH, 37J0POBbS IOTPEOUTENS, a
Tak)ke OyAyIIero MOKOJEHUs B Ipoliecce MPUOOPETEHUs] U MCIONb30BaHMs TOBapa
(paboThl, ycayrn);

3.2. 0Oe3omacHOCTb ToBapa (pabOThl, YCIYrW) AJS KU3HM, 370POBbsS, UMYIIECTBA
HOTPEOUTENST U OKpY’KaIOLIEH cpesibl IPU OOBIYHBIX YCIIOBUSAX €r0 HUCIOJIb30BAHMUS,
XpaHEHUs, TPAHCIOPTUPOBKM U YTWIM3ALUMH, a Takke Oe30IacHOCTh Mpoliecca
BBITIOJIHEHUS Pa00THI (OKa3aHUs YCIIYTH);

3.3. 0Oe3omacHoCTh ToBapa (paboOThl, YCAyTH) IS JKU3HU, 3I0POBbS, UMYIIECTBA
noTpeduTeNsl W OKPYXKAIOWIEH Cpelnbl MpU YCIOBHUSAX, TPEOYIOUUX KaKOTO-JIn00
0c000r0 pekrMa ero MCMoJb30BaHuUs, XPaHEHUS, TPAHCIIOPTUPOBKH U yTUIIU3AIINH, a
TaK)xe 0€30MaCHOCTh MPOLECCa BBINIOJHEHUS pa0O0ThI(0OKa3aHUs YCIYTH).

4. B oTHOmIEHNN TOBapa, HA KOTOPBIM YCTAHOBJIEH FAPAaHTUMHBINA CPOK, IIPOJIABELL
(M3roTOBUTENH) HE OTBEYAET 32 HEIOCTATKHU:

4.1. BO BCEX ClIy4asx;

4.2. B Clly4ae, €CJIM HEJOCTAaTKU BO3HUKIIM MOCJE Mepeaadn ToBapa MoTpeOuTento,
BCJIEICTBUEHAPYILIEHUS TOTPEOUTEIEM MTPaBUI UCIIOJIb30BAHUS TOBAPA;

4.3. B cIyyae, €clid HEOCTAaTKU BO3HUKIIM MOCIIE NIEpelaul TOBApOB MOTPEOUTEIO,
BCJIE/ICTBUE HApyLICHUS MOTpeOUTENeM NpaBUJ HUCIHOJIb30BAaHUS, XpaHEHMs,
TPAHCIIOPTUPOBKH, NEUCTBUATPETHUX JIUL WM HEIIPEOIOIUMOM CUJIBI.

5. JI1s1 CE30HHBIX TOBAPOB FapaHTUWHBIA CPOK MCUUCIIAETCS:

51. ¢ MOMEHTa NepeAadyd ToBapa MOTPEOUTENI0, €CIM MHOE HE MPEayCMOTPEHO
JIOTOBOPOM;

5.2. ¢ MOMEHTa HACTYIUICHHS CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIpPEAEIAETCS
COOTBETCTBEHHOCYOBbeKTaMu PO;

5.3. ¢ MOMEHTa HACTYIUICHHs CE€30HA, CPOK HACTYIUICHUS KOTOPOTO OIPEHEIAeTCs
[IpaButenbcTBOMPD;

54. ¢ MOMEHTa HACTYIUICHHs CE€30HA, CPOK HACTYIUICHHWS KOTOPOTO OIpPEAEIAETCs
OpraHaMy MECTHOI'O CaMOYIIPABJICHMUS.
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6. B cootrBerctBumn ¢ 3akonom "O 3ammTe mnpaB mnoTpeOuTenel" B ciaydae
HapYIICHUS YCTAaHOBJICHHBIX CPOKOB BBIMOJIHEHHUS PaOOThl (OKa3aHUS YCIyTH) WA
Ha3HAYCHHBIX IMOTPEOUTEIEM Ha OCHOBAaHWHM 3aKOHA HOBBIX CPOKOB HCIOJHHUTEIH
yIUTauMBaeT MOTPEOUTENIO 3a KaXK/IbIH JIEHb (Yac) MPOCPOYKU HEYCTOMKY (IEHI0) B
pasmepe:

6.1.  3,5% 11eHBI BRIMOJTHEHUS paOOThI (OKa3aHUSI YCIYTH);

6.2. 5% 11eHbI BBIIOJIHEHUS PaOOTHI (OKa3aHUs YCIYTH);

6.3. 3% 11eHBI BHITOTHEHUS paOOTHI (OKa3aHUSI YCIIYTH).

7. 3a HapylLIeHue MpaB NOTPEOUTENEH, YCTAHOBIEHHBIX 3aKOHAMH U HHBIMU
HOPMAaTUBHBIMHUITPABOBbIMU akTaMu P®, mpoaasen (MCIIONTHUTENb, U3TOTOBUTEID)
HECCT:

7.1. Bcerjga yroaioBHYIO OTBETCTBEHHOCTb;

7.2.  JUCHUIUIMHAPHYIO M YTOJIOBHYIO OTBETCTBEHHOCTD,

7.3. aJIMMHHMCTPATHUBHYIO, YTOJIOBHYIO MJIM I'PAKIAHCKYIO0 OTBETCTBEHHOCTb.

8. OO1iecTBeHHBIE 00bETUHEHMS IOTPEOUTENEH 111 OCYIIECTBIICHUS CBOUX
YCTaBHBIX IIeJICHBIIPABE:

8.1. IPOBOAUTH HE3aBUCHUMYIO SKCIEPTU3Y KauecTBa, 0€3011aCHOCTU TOBAPOB;

8.2. TpPOBEpATh COOIIOACHUE MPaB MOTPEOUTENECH U MPaBUI TOPrOBOT0, OBITOBOIO
00CITy’)KUBaHUATIOTpeOUTENEH;

8.3. paccMarpuBaTh XKaI0Obl MOTPEOUTENEH, KOHCYIHTUPOBATh UX IO BOIPOCAM
3aIlMTHI IPABIOTPEOUTENEH.

9. B cnywae ecnum wuHpopmamus o0 MOpsSAKE W CpPOKax BO3Bpara ToBapa
HaJJIeKAIIero KayecTBa He OblIa MPEIOCTaBlIeHa B MUCbMEHHON (opMe B MOMEHT
JIOCTaBKU TOBapa Mpu JUCTAHITMOHHOM CIoco0e MpruoOpeTeHUs ToBapa:

9.1. moTpeOuUTENns BIpaBE OTKA3aThCA OT TOBAapa B TEUEHHUE TPEX MECSIEB C
MOMEHTa IepeIaunTOBapa;

9.2. mponaser] 00s3aH 3aMEHHUTH JIOCTABJICHHBIN TOBap B TEUCHUE JTBYX MECSIIEB C
MOMEHTA MepeaunToBapa 1mo TpeOOBaHUIO MOKYIIATEIs;

9.3. Ha JaHHBIM TOBAP YCTAHABIIMBACTCS TapaHTUMHBIN CPOK, PABHBIN IBYM T'OJIaM.

10 .ITorpebuTenb KymwI KeHE 30JI0TO€ KOJIBIIO, OHO HE IMOOILIO IO pa3Mepy.
Mo>XHO 11 OOMEHSITH KOJBIIO?

a. — &1a, B Teuenue 14 gHei;
b. - HET.
3agaua 1
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I'p. U. obpatuncs B cya ¢ uckom k OO0 «Paketay 0 pacTOpKEHUH 3aKIFOYCHHOTO
15.02.18 noroBopa kymim — mnpoaaxu aBTomoOusis YA3- 339626 u B3bICKaHUU
CTOMMOCTH MPUOOPETEHHOTrO aBTOMOOWJST W TIeHH B cymme ... pyo. B xone
CyleOHOro pasz0uparelnbcTBa OBUIO  YCTAaHOBJIEHO, YTO TIPU  IKCIUTyaTalluu
aBTOMOOWUJISI MOKyHaTeaeM ObLTM OOHApPY>KEHBbI HEIOCTATKH, KOTOpPbIE, N0 MHEHUIO
MOCJIETHETO, SBIISIIOTCA CYHIECTBEHHBIMU U TPU HAJIMYUU KOTOPBIX aBTOMOOWIIb
AKCIUTyaTaluy He moaniexuT. Kak cienyeT u3 akta ocMOTpa TPaHCIOPTHOTO CPEACTBa
or 20. 07. 18, cocraBnenHoro cneuuaauctoM OOO «OkcmepT — CepBUCY,
BBISIBJICHHBIC HEHCIPABHOCTH HE OTHOCATCS K CYIIECTBEHHBIM. Takxke ObLIO
OOHApYXEHO OTCYTCTBHE IUIOMOBI TpOCa CHHAOMETPa y KOPOOKH MEPEKIIOUYCHUS
nepenady. Mexay TeM B CEpBUCHOM KHMKKE aBTOMOOWJIS YKa3aHO, YTO BIaJeiell
TPAHCIIOPTHOTO CpEACTBa HE BIpaBe 03 pas3pelieHus CTaHIMH, MPOBOJIAIICH
rapaHTUiHOE TeXHUYECKOoe 0OCIy>KMBaHUE, MOJBEPraTh Y3Jbl M arperarsl pa30opke
Wiy peMoHTy. Pemure neno.

3amaya 2

OOO «Arrep Texnukc» npojan rp. JI. TeneBu3op Mapku «Samsungy» HEHaJICKAIIETO
KauecTBa, B CBs3U ¢ ueM JI. ObLIO MO/IaHOo 3asBJIEHUE O BO3BpPATE MOJHON CTOMMOCTH
TeJIeBU30pa Mo npuunHe ero mnojgHod HewcnpaBHOCTU. OOO «Arrep TexHukce»
OTKa3aJlo B BO3BpaTe€ CyMMbl U B CBOIO OdYepelb MNOTPeOOBajO MPEACTaBUThH
JIOKYMEHTBI, TMOJATBEPXKIAIOIIME HEAOCTaTKU TOBapa M  pa3Mep YOBITKOB,
NPUYMHEHHBIX B CBSI3M C HEHAQJICKAIIUM KauyecTBOM ToBapa. JlaiiTe mpaBoByO
OILICHKY CUTYaIlUH.

3amaya 3

B marazune «Bce qist noma» CmupnoBa K. nmpuoOpena KyxoHHbIH KOMOaiH (GupMbI
«CHMEHC», KOTOPBI B MEPUOJ ACUCTBUS TapaHTUWHOIO CpPOKa BBIIIENT U3 CTPOS.
[ToxynaTenpHHMIIa TIOTpeOOBaNia 3aMEHbl TOBapa Ha aHAJNOTUYHBIN. JlupekTop
Mara3uHa 3asBWJI MOKyMHaTeNbHUIIE, YTO OHA HE MMEET IpaBa Ha OOMEH, a JIOJDKHA
c/IeNiaTh TapaHTUMHBIA PEMOHT KYXOHHOTO KoMmOaiiHa. Pa3pernTe cutyanuro.

KJTIOY K ®OHIY TECTOBBIX 3AJAHNI O TUCIIATITMHE

1.-1.3.
2.-2.1.
3.-3.2.
4.-4.3.
5.—5.2.
6.-6.3.
7.—1.3.
8.—8.1.
9.-9.1.
10 .-10.2.
JUIA TECTUPOBAHMA
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OueHKa BBIMOJHEHUSI TECTOBBIX 3a/IaHUIl BBICTABIISIETCS HMCXOJs U3 MPOIEHTHOIO
COOTHOIIIEHMSI MPaBUIIBHBIX OTBETOB MpuBeaeHHOro B Tabnuue (3a 100% Oepercs
pe3yibTaT MpU BCeX MPaBUIbHBIX OTBETAX):

HIkana oueHnBaHus KpurepuajbHbie nokazareju
5 («OTIMYHOY) 90% -100%

4 («XOpomIo») 75%-89%

3 («yZOBJIETBOPUTEIHLHOY) 60%-74%

2 («HEYZOBJIETBOPUTEIHHO) MmeHee 59%

@opMyTHPOBKH 33JaHMIl TBOPYECKOT0 YPOBHS, IO3BOJSIONIME OLICHUBATh U
JMarHOCTUPOBATh  YMEHHS, HWHTETPUPOBATh 3HAHUS  PA3JIUMYHBIX  O0acTeH,
apryMEHTUPOBaTh COOCTBEHHYIO TOYKY 3pEHHS, MNPUBOASATCA HUKE B JIAHHOM
JIOKYMEHTE.

KoaunuyecTBO KOHTPOJBbHO-U3MEPUTECJIBHBIX MaTECpPHAJIOB
KoaunuecTBO KOHTPOJBbHO-U3MECPUTCIBHBIX MATCPHUAJI0OB

Nen/m | Kourponupyembie | KoHTpoIbHO-U3MEpUTENbHBIE MATEPUATIbl, KOIUYECTBO 3aJaHHA
KOMITETCHIINH WJIM BapUaHTOB
TectoBbiesaganus |Tunossiesamauun| PI'P (PI'3) | Kypcosoit
MPOEKT,
KypcoBast
pabora
1 [1K-1, TIK-5 10 3 - -
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