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1 Ienu 1 3agaun OCBOCHUS TUCIIATLIMHBI

L[GJIB OCBOCHUA JUCHHIIIIMHBI

L[GJII)IO OCBOCHHA NUCHUIIINHBI

ABILICTCA  HM3YUYCHHUC HW CUCTCMATHU3alUsA

TCOPCTUYUCCKUX OCHOB H IIPUKIIAAHBIX 3HaHUH B o00JIacTu MAapKCTHUHI'OBBIX
HCCHGI[OB&HHIZ, MOJYUYCHHC M PA3BHUTHUC IMPAKTHYCCKHUX HABBLIKOB II0 IIPOBCIACHHIO
MapKCTHHI'OBBIX HCCHGHOB&HHﬁ.

3ajauu 0CBOEHUS JUCITUILINHEI
3amaun:
- chopMUpOBATH TEOPETUKO-METOAMICCKIE 3HAHUS B 00JIaCTH MapKETUHTOBBIX
HUCCIIETOBAaHMM,
- OBJIQJIETh METOJaMH cOOpa NMEPBUYHON U BTOPUYHON MH(POpMAIIHH;

- BBIpabOTaTh

N KOJIMYCCTBCHHBIX MAPKCTUHI'OBBIX HCCHGILOB&HHﬁ.

MMPAKTUHYCCKUC HABBIKKM II0 IIPOBCACHHIO Ka4YCCTBCHHBLIX

2 TpeboBaHnus K pe3ynbTaTam O0y4eHHUs 110 JUCITUTUIHE

[Tponiecc m3yueHus: MUCHUIUIMHBI HAMpaBjieH Ha (GOPMHUPOBAHUE CIEAYIOIINX
pe3yabTaTOB O0y4YCHUS

[InanupyemMsie pe3ynbTaThl

Coneprxanue
Kon . 00ydeHus 0 ANCUIUTUIHHE,
KOMIIETEHIINN KOMICTEHIIN HHHKATOPEI KOMIICTCHIIHT XapaKTepHU3YIOIHe 3Tkl
(mm e€ gacTH) N
(hopMHpOBaHUS KOMITETESHITHI
OIIK-4 Criocoben OIIK-4.1. - Crioco6eH | 3HaTB:
PYKOBOAMTH CO3/aBaTh MPOEKTHbIE KOMAH/IBI | CYIIIHOCTh M IIETH MapKETUHTOBBIX
MPOEKTHOM Y |M BpeMeHHble paboune IpyMIbI | UCCIEeTOBaHNMT;
MIPOIIECCHOMN B IEJSIX pealn3allii MPOEKTOB| YMETh:
JEeSTeNLHOCTRIO B|B  cepe  POCCHICKOro  ©| GOpMYITHpPOBAThH mpooiieMy
OpraHM3allud  C|MEXIyHapOJHOTOo OW3HEca | MapKETHHTOBBIX MCCIEIOBAHUML;
WCIIOJIb30BAaHUEM | OCYIIECTBIATh PYKOBOJACTBO WX | BianmeTs:
COBPEMEHHBIX JIESTEIbHOCTHIO HaBbIKaMH cOopa W  00paboTKu
MIPaKTHK MIEPBUYHON WHPOPMAITUHL.
YIIPABJICHHUS], OIIK-4.2. — Brageer HaBbIKaMU | 3HATh:
TUAEPCKUAX U | apryMEHTHPOBAHHOTO HaIpaBICHUS MapKETUHTOBBIX
KOMMYHHUKATHBH |yOeXICHHS B  IOAJEPXKKY | UCCIIEIOBaHUH;
BIX HaBBIKOB, | Ipe/IaraéMbIX YMmeTs:
BBISIBIISITH U | OpraHu3aluoOHHO- (dbopMyIupoBaTh LeH
OLICHHBAaTh YIPABIEHUECKUX pPEIIEHUWH B | MapKETHHIOBBIX HCCIIEA0BaHUI;
HOBBIE ctepe cTpaTerndeckoro | BiangeTs:
PBIHOYHBIE MEHEDKMEHTA HaBBIKAMH COCTABJIEHUS OTYETOB O
BO3MO>KHOCTH, pe3ynbTaTax MapKETHHTOBBIX
pa3pabaThIBaTh WCCIICOBAHUMN.
CTpaTeruu OI1K-4.3. — O6anmaer | 3HATE:




[Inanupyemsie pe3ynbTaThl

ConeprxaHue
Kon . 00y4yeHHs 10 AUCLUILINHE,
KOMIETEHIIH | o) oHHHi HHHKaTOpbl KOMICTCHIHH XapaKTEePHU3YIOIINE 3TaIbl
(wmm €€ wacTu) (hopMHpOBaHUs KOMIIETEHIUH
CO3JIaHHSA ¥ | HABBIKAMU KOHTPOJIA 3a| KQUeCTBEHHbIE M KOJUYECTBEHHBIC
pa3BUTHA pe3yibpTaTaMu BBITIOJIHEHHUS | METOABI MapKETHHIOBBIX
WHHOBAIIMOHHBIX | IPUHAMAEMBbIX HCCIIeI0BaHUH;
HaTpaBJICHUH OpraHu3alMOHHO- YMerts:
NESITeIbHOCTU U | yIpaBieH4Yeckux pemeHuid u | [IpoBoguts 9KCIIEPHMEHT,
COOTBETCTBYIOIIH | OLICHKU UX PE3yJbTaTUBHOCTH | HaOMIOACHUE, INyOMHHOE MHTEPBBIO,
e uM OuzHec- MaHeJIbHOE UCCIIEIOBAHNE, OTIPOCHL;
MOJEIHU BnaneTs:
opraHu3anui IU(PPOBBIMU HAaBBIKAMU IPOBEICHUS
u aHanm3a MapKETHHIOBBIX
HCCIIENOBAHUMN.
OIIK-44. - Ha ocHoBe| 3HaTb:
COBPEMEHHBIX  METOZOB M| IpoLecc MPOBEICHUS
MaTPUYHBIX MOZeJel crocoOeH | MapKETHHTOBBIX UCCIIEIOBaHUIA;
pa3pabaTeiBaTh  ONTHUMAJIbHBIC | Y METh:
CTpaTeruu pasBUTHUS | AHATTU3UPOBATH (POKYC-TPYIIILY;
OpraHu3allvy, TUIAHUPOBaTh | Biajers:
WHHOBAIIMOHHBIC MPUKIATHBIMA MapKETUHTOBBIMH
npeoOpa3oBaHus U pedOopMbl B| MHCTPYMEHTAMU  aHANM3a  PHIHKA,
001aCTH MEHEPKMEHTA TOBapa, KOHKYPEHTOB.
Criocoben OIlK-2.1. - CriocobeH | 3HaTh:
NPUMEHSATH OCYILIECTBIIATh NIOUCK, aHAIIM3 | | 3a/1a4d MapKETHHTOBBIX
COBpPEMEHHbBIE OLICHKY MaKpO3KOHOMHYECKOU | UCCIIEJOBaHU;
TEXHUKHU U U HWHOH  TpodeccHOHATHHO | YMETh:
MeToAuKH cOopa |3HaunMon HH(opMau npoBoauth STEEP-ananms,;
JaHHBIX, Brnaners:
MIPOJBUHYTHIC HaBbIKaMH cOopa W  00paboTKu
METOMBI HX BTOPUYHOHN MH(OpMAIUH.
00paboTKH U OIIK-2.2. — T'oTOB MpOBOAWTH | 3HATH:
aHanmus3a, BTOM |aHalM3 W MOJAEIHMPOBAHHE | IOHATHE  KOHKYPEHTOCIIOCOOHOCTH
qucie NPOLIECCOB  YNpaBleHHS  C| TOBapa M OpraHU3alui,
OIIK-2 HCIIOJIB30BaTh IS ) ONTUMU3ALNN | YMETh:
UHTEJUIEKTYaNIbH | IeSATEIbHOCTH OpraHu3alli | IPOBOAUTE  CErMEHTHPOBaHHE U
bI€ BKITFOYAst COBPEMEHHBIE | TO3UIIMOHUPOBAHHUE,;
MHGOPMALUOHH | IU(pPOBBIC CHCTEMBI M METOJIbI, | Biagers:
o- WUHTEJUIEKTYaIbHBIE METOIaMU OLICHKHU
AHAIUTHYECKHE | UHPOPMAIHOHHO- KOHKYPEHTOCIIOCOOHOCTH
CUCTEMBI, IPH | aHAJTUTUYECKUE CUCTEMBI OpraHu3aIHi.
peleHnn
yIpaBieHUYECKH
X H
MCCIIEJIOBATENHC
KHX 3aJa4




3 CTpyKTypa U COAEp>KaHUEe TUCHUTIITMHBI
3.1 CtpykTypa JUCHUTIINHBI
3.1.1 3aounas popma oOyueHUs

OOrmiast TPyIOEMKOCTh AMCHUIUIMHBI COCTABIACT 3 3a4E€THBIC €IUHHIIbI
(108 akagemMuUeCKHUX YacoB).

TpynoemMKocTb,
Bun paGotet aKaJIeMHUYECKHIX 9acOB

4 cemecTp BCETO
O6mmas TpyI0€MKOCTh 108 108
KonrakTHas pabora: 10 10
Jlexuuu (JI) 4 4
[Tpaktnyeckue 3ansatus (I13) 6 6
CamocrosTenpHas padoTa: 98 98
- 8bINOJIHEHUE UHOUBUOYATILHBIX MBOPUECKUX 3A0AHUL, 24 24
- camono02omosKka (nodpabomia u nosmopenue 34 34
JIEKYUOHHO20 MAMEPUANa U Mamepuaia y4ueoHuKos u
VUeOHbIX nocoouil);
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM, 20 20
- 10020MOBKA K MeCMUpOBaHUIo; 11 11
- N0020MOBKA K UMO2080MY KOHMPO.IIO 9 9
Bu uTOroBOro KOHTPOJISI 3a4er 3a4yer

Paznensl nucuuiuiHbl, M3ydaembie B 4 cemecTpe

KonuuecTBo yacos
Ne HaumenoBanue pa3aenos (Tem) ayMTOpHad BHEay/I.
pasnena BCETO pabota
7 m paborta
1 MapkeTuHroBbIe HUCCIIEIOBaHUS B cucreme| 35 1 - 34
MapKeTHHTa
2 Metoauka U IIPOLECC MapKeTUHTOBBIX | 37 1 4 32
HCCIICTOBaHUM
3 [IpukagHble MAPKETUHTOBBIE UCCIIEIOBAHMS 36 2 2 32
Hroro: 108 4 6 98




3.2 ConeprkaHue pas3aesioB TUCIUILIUHBI

Paznen 1. MapkeTHHIOBbI€ HCCJIEIOBAHNS B CHCTEME MAPKETHHIa

Ilonsstue wmapketunra. CymHOCTb, LEIM W 334a4d  MApPKETUHIOBBIX
UCCIEeNOBaHUH. MeCTO MapKETHHIOBBIX HCCJIEIOBAHMM B CHCTEME MAapKETHHTA.
HamnpaBnenusi MapkeTUHIOBBbIX HccieaoBaHuil. DakTopbl, yYUThIBAEMBIE MPU BBIOOpE
BapHaHTa MPOBEICHUS MAapKETHHIOBBIX HccienoBaHui. Crnenuduka AesaTeIbHOCTH
MapKETHHTOBBIX W KoHcanTUHTOBbIX digital-arenTctB. [loHsATHE MapKeTHHIOBOMH
uHpopmanuu, ee cBoiictBa. Kraccudukamuss MapKeTHHTOBOM — MH(pOpMAaIUu.
HcTounuku MapKkeTHHTOBOM MHpopMaIuu. XapaKTepUCTHKA MEPBUYHON U BTOPUIHOMN
MapKeTHHroBoi nHpopmanuu. [loHarne MmapkeTHHroBoH MH(GOPMAIIMOHHONW CHCTEMBbI
1 XapaKTEpUCTHKA €€ IJIEMEHTOB.

Pa3znes 2. MeToauka U mpouecc MAPKEeTHHIOBBIX MCCJIeIOBAHNH

Omnpenenenre mpoOIeMbl MAPKETHHTOBOTO HccieaoBanus. dopmynupoBaHue
LeJell MapKeTHUHTOBBIX HMCCIeAOBaHUN. Pa3BenouyHble, onucaresbHbIC, Kay3albHbIC
uccnenoBanus. KauecTBeHHbIE MAPKETUHTOBBIE HCCIIEA0BaHUSA. JKCIIEPUMEHT. Buibl
HKCIIEPUMEHTOB, X XapaKTepUCTHUKA, MPEUMYIIecCTBa U HenocTaTku. HabmrogeHue.
Knaccudukanuss waOmogeHuil. Dtambl npoBeAcHUs HaOmoAeHusa. JlocromHcTBa
Y HeJOCTaTKU HaOmoaeHus. Meroa dhokyc-rpynmnsl. Llenu, npaBuia mpoBeaeHUs, €ro
JIOCTOMHCTBA W HejocTaTku. [yOmHHOe wuHTEpBbIO. (OCOOEHHOCTH, METOJIbI
MPOBENICHUSA, €r0 JOCTOMHCTBA M HEJOCTAaTKU. XapaKTEPUCTHUKA MPOEKIIMOHHBIX
METOJIOB HcclieioBaHus. KoIW4eCTBEHHbIE MAPKETHHTOBBIE HccienoBanus. Ompoc.
Buasl ompoca. IlpeumyriecTBa U HEAOCTaTKU METOJIOB orpoca. Pa3zpaboTka aHkeT
(BOTIPOCHUKOB): CTPYKTypa aHKETHI, BUJIbI 33J1aBa€MbIX BOMPOCOB. OCHOBHBIC THIIbI
IIKaJl, UCTIOJB3YEMbIX B MAapKETUHTOBBIX UccienoBanusx. [lanenbHbiit MeToa cOopa
MapkeTuHroBo uHpopmaruu. [loHATHs O TeHepanbHOM W BBIOOPOYHOU
coBOKynHocTd. OrmpeneneHue pacxoJoB Ha  IMPOBEICHHE  MapKETUHTOBBIX
ucciuenoBaHuii. XapakTepUCTUKAa BHJIOB CTATUCTUYECKOrO aHaIM3a JIaHHbIX.
CrtpykTypa oT4eTa O MAPKETUHIOBOM UCCIEIOBAHUN

Paszpnes 3. IlpukiaagHbie MAPDKETHHIOBBIE HCCJIEI0BAHUA

MapkeTUHroBo€ HUCCJEIOBAaHHE TOBapa: TpeOOBaHUSA, MNPEIbSIBISIEMbIE
NOTPEOUTENSIMU K TOBapaMm, XapaKTepUCTUKA MOTPEOUTENbCKUX MapaMeTpoB
TOBApOB.  MapKeTUHrOBOE€  HCCIEAOBaHME LIEH W  ILEHOBBIX  CTpPATErHil.
MapkeTuHroBoe HcciaeoBaHUE KaHajJoB cObITa. MapKeTUHIOBOE HCCIEAOBaHUE
MPOJBUKEHUS TOBapOB. MapKeTUHIOBOE MCCIEAOBAHUE MOTPEOUTENECH: 1eb, BUIbI
MOJIeJIEN MMOKYIAaTENbCKOIO MOBEIECHHUS, UCCIEA0BAaHUE IPOLIECCA IPUHATHS PEIUEHUS
O TMOKynke. MapKeTHHIOBOE€ UCCIENOBAHUE KOHKYPEHTOB. MeETOabl OLEHKU
KOHKYPEHTOCTIOCOOHOCTH KOMITAaHH.



3.3 Ilpaktudeckue 3aHATHS (CEMUHAPHI)

3.3.1 3aounas popma oOyueHUs
[TpakTrdeckue 3aHaThs (CeMUHApHI) 4 ceMecTp

Ne Ne Tema Komr-so
3aHATHUS | pasjena YacoB

1 2 Meroarka  MapKEeTHHIOBBIX  uccienoBanuii.  KadecTBeHHbIE 2
MapKEeTHHTOBbIC HcclieqoBanus. PaboTa B koMaH1ax

2 2 Meroarka MapKETHHIOBBIX uccienoBanuil. KonuuecTBeHHbIE 2
MapKEeTUHTOBbIC HcclieqoBanus. PaboTa B koMaH1ax

3 3 CerMeHTHpOBaHME ¥  MO3MIMOHMPOBAHUE. METOABI  OICHKH 2
KOHKYPEHTOCTIOCOOHOCTH mpeanpustuii. Keiic-ananus
Hroro: 6

4  Y4yeOHO-MEeTOauYeCcCKOe 00ecredeHUe JUCIIUTLIUHbI

4.1 OcHoBHas nuTEpaTypa

1. Bboxyk, C.I'. MapkeTHHrOBbIE HCCIICIOBAHUA : YYCOHHK JUIs BY30B /
C.T. boxyk. — 2-e uzn., ucnap. u gon. — Mocksa : U3gaTensctBo FOpatit, 2025. —
304 c.— (Bpicmiee oOpazoBanme). — ISBN 978-5-534-08764-2. — Texkcr
MeKTpoHHbI  //  OOpaszoBarenbHass — 1wiargopma  FOpaitt  [caift]. ——
URL: https://urait.ru/bcode/561710.

2. Kapaces, A. II. MapkeTHHIrOBbIE€ UCCIEIOBAHUS M CUTYAI[HOHHBIN aHAJH3 !
yueOHUK U mpakTukyM ais By3oB / A. I1. KapaceB. — 3-e u3z., nmepepab. u gom. —
Mocksa : M3matensctBo [Opaiit, 2025. — 286 ¢. — (Bricmee oOpa3oBanue). —
ISBN 978-5-534-21301-0. — Texkcr : anekTpoHHbIH // OOpa3oBaTenbHas miaThopma
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/569590.

3. Pebuk, H. H. Mapketunrossie uccnenoBanus ¢ SPSS : yuebnoe mocodue /
H.H. Pebux. — 3-e¢ u3n. — Mockpa : UIHOPA-M, 2025. — 218 ¢. — (Bricmiee
obpazoBanue). — DOI 10.12737/2157610. - ISBN 978-5-16-020086-6. - Tekcr :
anexTpoHHbId. - URL: https://znanium.ru/catalog/product/2157610.

4.2 JlonoaHUTENbHAS TUTEepaTypa
1. Tamunkwii, E. b. MapketunroBsie uccieqoBaHusi. Teopus U MpakTHKA :

yueOHuk mius By3oB/ E.b. lamunkuit, E.T. lanunkas. — 2-e usn., nepepad. u
non. —  MockBa: MsmarenbctBo  FOpaiit, 2025.— 490c.— (Bsicuiee
oOpazoBanue). — ISBN 978-5-534-19448-7. — TekcT : DIEKTpOHHBIA //

Oo0pa3zoBatenbHas miardopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/559701.

2. UYepnsbimeBa, A.M. MapKeTUHIOBbIE€ HCCIEIOBAHUS W CHUTYallMOHHBIN
aHaNM3 : YYeOHUK U MpakTHUKyMm st By30B / A. M. Uepnbiiesa, T. H. SlkyOoBa. —
Mockgra : M3zgarenwcTtBo HOpaitt, 2025. — 447 c. — (Bwicmiee oOpaszoBaHue). —
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https://urait.ru/bcode/561710
https://urait.ru/bcode/569590
https://urait.ru/bcode/559701

ISBN 978-5-534-17919-4. — TekcT : anekTpoHHBIN // OOpa3zoBarenbHas miatdopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/568761.

4.3 Tleproauueckue U31aHus

1. Kypnan «Mapketuar B  Poccum u  3a  pyb6exxom»  URL:
http://www.mavriz.ru/

2. XKypuan «MapkeTHHI ¥ MapKeTuHroBble wucciepoBanus» URL:
https://grebennikon.ru/journal/3/

3. Hnrepuer-xypnan o Oumsnece B Poccum «Cekper ¢upms» URL:
https://secretmag.ru/

4. Kypnan «Menemxment B Poccum u  3a  pybGexom»  URL:
https://www.mevriz.ru/

4.4 atepHeT-pecypcehbl

1. Odunmansubiii caiit «Peknama B Poccum» URL: https://www.rwr.ru/

2. OdunuanbHpIN calT «OHIUKIIONIE TN MapKETUHTa URL.:
https://www.marketing.spb.ru/

3. OdunuanbHpiii calT «HoBOCTM M aHAIMTHYECKHE CTAaThbH O peEKIIaMe,
mapketunre u PR» URL: http://www.advertology.ru/

4. Odummansusiii callt «llepBas B Poccum mpodeccronanpHas accomuanus
uccienosarelibekux kommanuiny URL: https://oirom.ru/

5. OdunnanbHbIMI CauT «'unpaus MAapKETOJIOTOB URL:
https://www.marketologi.ru/

4.5 Meronnuecke yka3zaHus K MPaKTHUYECKUM 3aHSITHIM

[IpakTuyeckue 3aHSITUS AOJKHBI ObITh OCHOBAHBI Ha COBPEMEHHBIX METOJax
WHTEPAKTUBHBIX TEXHOJOTHM 0OyudeHus. B kadecTBe MeETOMOB aKTUBHBIX (HOpM
oOydeHus mpemjiaraeTcs HCIOJIB30BaTh JUCKYCCUM, TPOUTPBIBAHUE POJICH,
MPAKTUKYIOIINE YIOPAKHEHUS, NPUMEHEHHE ayJauOBH3yaJbHBIX cpeacTB. Ha
MPAaKTHYECKUX 3aHATHUAX I1IeJIeCO00pa3HO IPOBOJUTH TECTUPOBAHHUE, KOTOPOE
MO3BOJIUT JIYUllle 3aKpeNUTh JICKIMOHHBIM Marepuan. IIpakTuueckue 3aHATHS
JIOJKHBI TIPETyCMaTPUBATh Pa3BUTHE KPEATUBHOTO MBIILICHUS, KYJIbTYphbl PEUEBOTO
MOBEJICHUS, SI3BIKOBYIO TI'PaMOTHOCTh, YMEHHE B3aMMOJICMCTBOBATh B KOMaHaX
U TIPOSIBIISATH JIUJIEPCKHUE KaueCTBa.

Jluckyccusi Kak METOJi O0y4EeHUST UCIIOJIB3YETCSl B CJICAYIOMMNX CIIy4asx: Korjaa
oOyyaromuecsi yxXe HMMEIT HEKOTOpOoe 3HaHHWe TMpeaMera  oOCYKIeHus,
a IpernojiaBaTeab XO04eT OO0OOMIUTh WX ONBIT W YINIYOUTh WX TOHMMAaHHE; KOTJa
oOydJaromuecs: UCIbITHIBAIOT MOTPEOHOCTh B 3HAHWM B3TJISAJIOB JIPYTUX JIOJECH WU
B U3MEHEHUHU CBOMX YCTOSIBIIUXCS B3TJsAI0B. OOCykIeHHe mpoOjieM Ha 3aHITHU
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OPUHOCUT OOJIbILIE TMOJb3bI, KOTJAa ayAUTOpUsS HUMEET JeJ0 C MHEHUSIMU, a He
c ¢pakramu. [ 3TOro HEOOXOAMMO BCerna Jenarb OOOOIIEHUS BBICKa3aHHBIX
MPOTUBOIIOIOKHBIX MHEHUH TakK, 4TOOBl BCE BBICKA3aBIIHUECS OCTAJIMCH JIOBOJIbHBI
1 4TOOBl BCE CMOTIJIM cJienaTh CBOM COOCTBEHHBIE BbIBOABI. IIpemonaBarens Ha
3aHATUA MOYKET 3a/JaBaTh BOINPOCHI KAaK TPYIIE B ILEJIOM, TaK U KOHKPETHOMY
oOyuaroiemycs. B mepBom ciyuyae npenojaBaTeio Jy4llle BCEro He OCTaHaBIUBAThH
CBOM B3IVl HA KOM-HUOYJb — HaJI0 CMOTPETh KaK Obl MIOBEPX I'PyNIbl U 00paTUTHCA
K Hei ¢ BOMPOCOM, Ha KOTOPHI JIF000i MOXKET JaTh OTBET. Toraa Bce oOydarommecs
TOTOBSTCS K OTBETaM.

[IpourpsiBanue posneil. Meron NpoOUrpbIBaHUSA POJEN KaK METOJ aKTUBHOIO
O0y4YeHUSI MOXKET CIY>KUTh JOMOJHEHHEM K METOAY KOHKPETHBIX CHUTYalluil, METOIY
rpynmnoBoil paboThl U MPOBEACHUIO MPAKTUKYIOWUX yrpaxHeHuil. CyTb MmeTona
IIPOUTPBIBAHMS POJIEH 3AKIHOYAETCS B TOM, YTO MEX]Y YYACTHUKAMH PaCIpEICstoT
UMEIOIINMECST B CUTYallUM pOJM. B KOHKPETHOM CHUTyallMM M B IPAKTUKYIOLIEM
YOPAKHEHUH POJIA YacTO MPEANUCAaHbl MO TEKCTYy, CHOKETy WIH CIECHAPHUIO.
B rpynnoBoii paboTe posiv ydacTHUKaM MOTYT HPEIINUCBHIBATHCS IMPENOJAaBATEIIEM.
Mopenupyst Te Wil UHBIE POJIM, YYACTHUKHU BhIPAOATHIBAIOT ONpPEAEIICHHbIE HABBIKU
Y YMEHUs, 00pa3libl COOTBETCTBYIOUIETO IMOBEACHMS IO BBINOJIHEHHUIO 3THX POl
B PEAIBHOM KU3HHU.

[IpakTukyromee ynpaxHeHue (kedc-cutyanus). B mpouecce oOydeHus
NPAKTUKYIOIIEE YINPAXKHEHUE TMPEACTABISIET COOOM TEKCTyaJbHO H3JI0KEHHOE
YIPABJICHYECKOE 3aJJaHuE€ M0 PEIICHUI0 KOHKPETHOW MpoOJieMbl. YTNpaXHEHUE, Kak
MPaBUIIO, COAEPKUT MHPOPMALIMIO U JaHHBIE, MOJIb3YSACh KOTOPHIMU OOyYaroIIHecs
WHIUBUYAJIbHO, a Yallleé C UCIOJb30BAaHUEM METOAA I'PYMNIOBOW pabOThI MBITAIOTCA
HaWTH CBOE pelieHue. BrlonmHeHne ynpaKHeHW TOMOoraeT 00yJaronuMcsl yBUICTh
U TIOHATh MPOUCXOJIIEe B MPAKTHKE YIPaBJICHUs, BbIpaOOTaTh COOTBETCTBYIOIINE
HABBIKH U YMEHUSI.

Occe. Occe mpeacTaBisieT  CcO0OW  CaMOCTOATENBHO  BBITTOJIHEHHYIO
NUCBMEHHYIO pabOTy, pacKpbIBAIOLIYI0 MOHHMaHHE OOYYaroLIUMCS KOHKPETHOIO
BOIIpOCA JUISI IPOBEPKM YCBOEHHSI TEMBI. OCCE BBIPAXACT WHIWBUIYaIbHbIC
BIIEYATJICHUS] U COOOPaKEHUs 10 KOHKPETHOMY [MOBOJlY MJIM BOIPOCY U 3aBEJOMO HE
NPETEHAYET Ha ONPEIENSIONUIYI0 WIM MCUEPIBIBAIOLIYI0 TPAKTOBKY mpeamera. Kak
IIPaBUIIO, ICCE MPEIONAraeT HOBOE BUACHHUE U U3JI0KEHNE COOCTBEHHOTO B3IJISIIA HA
Ty WM uHyI0 npobnemy. llenb »3cce cocTouT B pa3BUTUM  HABBIKOB
CaMOCTOATENILHOTO  TBOPYECKOIO  MBILIUIEHUS U MUCBMEHHOTO  M3JI0KEHUS
COOCTBEHHBIX MBICJICH.
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MCTOI[I/I‘ICCKI/IC YKa3aHuA AJI IOATOTOBKHU K CAAYC 3a4CTa

[IpoBenenue 3avera. OueHuBaromas GyHKUIUS 3a4€TOB 3aKIIOYACTCS B TOM,
YTO OHU MOJIBOST UTOT, KaK 3HAHHSIM 00YJarONINXCs, TAK M BCeH yaeOHOM paboTe 1mo
JaHHOMY TIpenIMeTy. B ompeneneHHOW CTeMeHW MpernojaBaTe/ib-dK3aMeHaTOP
OLIGHUBAET U ceOsl, pe3yibTaThl CBOEH yueOHO-TIeIarornueckoi nesrenbHoctu. Ecnu
3a4€Thl MPUHUMAIOTCSI 0OBEKTHUBHO M TOOPOKENATEILHO, TO OHHU, 0€CCIIOPHO, UTPAOT
OOJBITYI0 BOCIUTATEIBHYIO POJIb: CTUMYJIUPYIOT TPYAOTI00MEe, TPHUHIIUIHATHHOCTD,
OTBETCTBEHHOE OTHOIIIEHHUE K JIENTY, PA3BUBAIOT YYBCTBO CIPABEIIUBOCTH, YBAKCHUS
K HayKe, By3y U IIPETIOIaBaTEeIIsIM.

[IpenomaBaTtenn Ha 3adeTe MPOBEPSICT HE CTOJIBKO YpPOBEHb 3allOMHHAHHS
yu4eOHOro MaTepuaja, CKOJIBKO TO, KaK OOyYalolIUiCs MOHUMAaeT T€ WM HWHBIC
KaTeropul M pealibHble MpoOJeMbl, KaK yMEET MBICIHUTh, apryMEHTHUPOBATH,
OTCTauBaTh OMPENEICHHYIO MO3UINI0, OOBSICHATh BbIydyeHHYIO ne@uHuimioo. Takum
o0pa3oM, HEOOXOAMMO pa3yMHO COYETaTh 3allOMHHAHHWE M TOHUMAaHUE, MPOCTOE
BOCITPOU3BOJICTBO yueOHOM MH(MOPMAIIMU U pabOTy MBICIIH.

3adyer TPOBOAUTCS B YCTHOM JHMCKYCCMOHHOM ¢opme 1o Ousneram,
OXBAaTHIBAIOIIUM B II€JIOM MPOUICHHBIN MaTepHall JUCIUIUIMHBI, BKJIIOYasi BOMPOCHI,
OTBEJICHHBIC JJISI CAMOCTOSITEIIHHOTO H3yUCHHUS.

Pe3ynbraTom cmaum 3adera SBISIETCS OIEHKA, BHICTABIICHHAS 110 KPUTEPHSIM:

— OIIEHKAa «3a4TEHO» BBICTABIACTCS OOydJaromeMycs, OOHAPYKUBIIEMY
MOJTHOE 3HaHHE Kypca, TPaMOTHO, TITyOOKO M COJEp)KaTeIbHO OTBETHBIIEMY Ha BCE
BOINIPOCHI C TIPUMEpaMH W3 TPAKTUKH, IOKA3aBIIEMYy Pa3HOCTOPOHHUE HAaBBIKH,
MPOJIEMOHCTPUPOBABIIIEMY  TBOPUYECKHME M  AHAIUTUYECKUE  CIIOCOOHOCTH;
MOKa3aBIIEeMy  CHCTEeMHBIM  XapakTep  3HaHUM  Kypca, CIOOCOOHOMY K
CaMOCTOATENILHOMY  OOY4YEHHIO U MOIMOJHEHWIO  Oara)ka  3HAaHWUW,  OJIHAKO
JIOTYCTUBIIIEMY HEOOJBIITYI0 HETOYHOCTh B OTBETE,

— OIIEHKAa «HE 3a4TEHO» BBICTABISIETCA OOydYalOIIEeMyCs, OOHApYKUBIIEMY
Cepbe3HbIe MPOOEThl B 3HAHUSAX OCHOBHOTO YYeOHOTO MaTepuala, JOMYCTHUBIICMY
MPUHITUITHATBHBIC OMIMOKHU B U3JI0)KCHHH OCHOBHBIX BOIIPOCOB U TEM Kypca.
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4.6. [IporpammHuoe obecnieueHue, mpodeccuoHaabHbie 0a3bl JaHHBIX
¥ MTHPOPMAITMOHHBIEC CIIPABOYHBIE CHCTEMBI
COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTHIA

1. UudopmarmonHo-npaBoBoi mopran «["apant» URL: www.garant.ru

2. Undopmarmonno-npaBoBoii  moptan  «Koucymprant Ilmroc»  URL:
www.consultant.ru

3. ®enepanbHas ciyx0a roCcyJapCTBEHHOM CTaTUCTHKHU URL:
https://rosstat.gov.ru/

4. Tepputopuanbublii  opran ®enepaibHOM  CIIy>)KObl  TOCYJTapCTBEHHOMN
craructuku 1o Pecriy6imke bamkoprocran URL: https://bashstat.gks.ru/

5. BHMOM URL.: https://wciom.ru/

6. Enunas mexxBegoMCTBeHHas: MHGOPMAIIMOHHO-CTATUCTHYECKAasi CHUCTeMa
(EMUCC) URL: https://www.fedstat.ru/

7. Hayunas snextponnas 6ubianoreka URL: https://www.elibrary.ru/

JIeKIIMOHHBIE M TPAKTUYECKUE 3aHSATHS MPOBOSATCS B CHEIHAIU3UPOBAHHBIX
ayJIUTOPHSIX, KOTOPBIC o0opynoBaHbl ~ HEOOXOTUMBIM  HMHGOPMAIIMOHHBIM
0o0€eCIICYEeHUEM.

Ayn. 420

450008, r. Yda, 3aku Banuau, 40

Kabunet cormanbHO-3KOHOMUYECKUX TUCITUTLIAH

YyeOnass aymutopuws IS TPOBEIACHUS 3aHATUN  JICKIIMOHHOTO  THIIA,
CEMUHAPCKOTO TUMa (MPAKTHUYECKUX 3aHATUN, TAOOPATOPHBIX paldOT), TPYMNIOBBIX U
WHIUBUIYATbHBIX ~ KOHCYJbTAIlMWA, TEKYIIErO0 KOHTPOJSA U  MPOMEKYTOUHOU
arrectanuu (68 mMocagouHbIX MECT)

OcHaleHHOCTh ~ CHENUAJbHBIX  MOMEIIEHWA W TOMEIICHWH IS
CaMOCTOSATEIbHON pabOThI

Hocka knaccHas (1 mT.).

TpuOyna HactonpHas — 1 mrT.

OkpaH HacTeHHbII MW — 1 mir.

Ayn. 412

450008, r. Yda, 3aku Banuau, 40

Kabunet skoHOMUYECKOI TEOpUU

VYyeOnast aynuropuss JJis NOPOBEICHUS 3aHATUM  JIEKIMOHHOTO  THIIA,
CEMHHApPCKOTo Tuna (MpaKTHYECKUX 3aHATUH, 1a00paTOpHBIX paboT), IPYIIOBBIX U
WHIUBUIYAIBHBIX ~ KOHCYJbTallMid, TEKYLIErO0 KOHTPOJA M  IPOMEXKYTOYHOU
aTTectauuu (24 mocagoyHbIX MECTA)
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OcHaIIIEHHOCTD CrieaabHbBIX IIOMEIIEHU I U IIOMEIIEHU I
CaMOCTOSITeILHON PabOThI

TpuOyna HactonpHas — 1 mrT.

TUTS

5 MarepuanbHO-TEXHUUYECKOE 00ECTIEUeHUE TUCLUTUINHBI

AKazieMusi Ha 3aKOHHOM OCHOBAaHHMH PacCIIOJIaraeT MaTepuagbHO-TEXHUYECKUM
obecrieueHnEM 00pa30BaTEIIBHON JEATEILHOCTH (IMIOMEMICHUSIMUA U 000PYI0BAHUEM )
JUTSL peau3aliy TUCUUTIIIUHBI.

[Tomemienusi mpeACTaBISAIOT CcOOON ydeOHbIE ayIUTOPHHM JJIsi MPOBEACHUS
y4e€OHBIX 3aHATHM (BKJIIOYas IPOBEJCHHUE TEKYIIEro KOHTPOJISI YCIEBAEMOCTH)
Y IPOMEKYTOYHOM aTTeCTaluy, MPEIyCMOTPEHHBIX MO JUCUUILUIMHE, OCHAICHHBIC
000py1I0BaHUEM U TEXHUUECKUMHU CPEICTBAMU O0yUEHUS.

[lomemieHuss A CaMOCTOSITENBHOM PaOOTHl  OOYyYaIOUIMXCA OCHAILEHBI
KOMITBIOTEPHON TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHHA K ceTh «VHTepHeT»
U o0ecrieueHueM JOCTylna B 3JIEKTPOHHYIO HMH(OPMAIMOHHO-00pa30BaTEIbHYIO

cpeny AkaaeMuu.

HOHYCKEICTCH 3aMCHa O60py,I[0BaHI/IH €TI0 BUPTYAJIbHBIMH aHAJIOI'aMH.

Aymutopus HaunmenoBanme IIepeuenb OCHOBHOTO
Hasnauenue
o0BeKTa o0opynoBaHuUs
Kabuner VYyeOHas aynuropus A | Aocka kjaaccHas (1 mrT.);
COLIMAJIbHO- IIPOBEICHUS 3aHATUH - naptsl (34 wr.);
IKOHOMHYECKUX JEKIIMOHHOTO THUTIA, - TpuOyHa HacTOJbHAS — | mIT.;
JUCLUTUIAH CEeMMHApPCKOro THUIIa - 9KpaH HacTeHHbld MW —1
(TIpaKTHUYECKUX 3aHATHH, | IIT.;
420 71a00paTOpHBIX paboT), | - CTOJBI, CTYJbs (68 MOCaTOUHBIX
IPYIIIOBBIX U MECT);
WH/IMBUIYaJIbHBIX - mKadg JUIst JOKYMEHTOB
KOHCYJIbTAILIUH, 3akpbIThil 800%420*2100.
TEKYILEro KOHTPOJIA U
MIPOMEKYTOUHON
aTTecTalluu
Kabuner VYuebHast aynutopus Ay | - gocka kiaccHas (1 mr.);
HKOHOMHUYECKON MIPOBE/ICHUS 3aHATHH - J0OCKa MapKepHO-MarHUTHas —
TEOPHH JIEKIIHIOHHOTO THIIA, lmT.;
CEMHHApPCKOro TUIa - mpoextop EPSON EB 530
(npaktuueckux 3aHsaTui, | (1024x768) (1 w.);
412 1a0opaToOpHbIX paboT), | - ’3KpaH It mpoekropa (1 mrt.);
TPYIIIOBBIX U - mapThl (12 mrT.);
VHIUBUYAJIbHBIX - CTOJIBL, CTYJIbs (24 MOCaJOYHBIX
KOHCYJIbTAILUH, MECT);
TEKYILEro KOHTPOJIA U | - TpuOyHa HacToJIbHAA — 1 IIT.;
MIPOMEKYTOUHOU - mKad U1t JOKYMEHTOB
aTTecTaluu 3akpbITEIA 800%420%2100.
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K paboueu npoepamme npunazaromcs:

o DoHJ OIEHOYHBIX CpPEICTB JJIA TPOBEICHUS AaTTECTAlMd YpPOBHS
cOPMHUPOBAHHOCTH KOMIIETEHITUH OOyYaOIMXCS 10 JUCHUIUIAHE (MOIYIIIO),
KOTOPBIN pa3pabaTbIBaeTCsA B BUJIE OTACIBHOTO JOKYMEHTA.

e  Meroauyeckue ykazaHus Jisi 0Oy4aromuxcs Mo OCBOCHHUIO JUCIUTLIMHBI.
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JIMCT

corjlacoBaHMs paboueid MporpaMMbl
Hampasnenue noarorosku: 38.04.02 MeHeuKMEHT

KO ¥ HAUMEHOBAaHHUE

Hampasnennocts: CTpaTerniecKuii MEHEDKMEHT

I[I/ICLII/IHJ'II/IHa: TexHoIorus IpoBeACHNS MAPKETUHIOBBIX MCCIICIOBAHMI

®opma 00ydeHus: 3a09HaAs

(04Hasi, 0OYHO-3a04Hasl, 3204YHAsT)

PEKOMEHJIOBAHA 3acenannem kadempsl
OKOHOMVIKH U YIIPABJICHUS

HaMMCHOBAaHHUE Ka(bei[pbl

nporokos Ne 1(283) or 25 aBrycra 2026 T.

OTBETCTBEHHBIN HUCTIONHHUTEINb, 3aBELYIOIINHI Kadeapoi

HaMMEHOBaHHE Kadeapbl TOANHNCH paciudpoBka MoAIUCH Jara
Ucnionuurenu:

JIOJDKHOCTh TIOJIIUCH paciudpoBka MoAIMCH nara

JOJIKHOCTh TIOAIIUCH pacmud)pOBKa TIOAITHCH Jara

o .1
3aBenytrommii kadempoit

HauMeHoBaHHUE Kadeapbl JIMYHAS TOANNCH pacumndpoBka moanucH

Jlata

1CormacoBanue OCYHICCTBJIACTCA C 3aBCAYIOIIMMHU TEMHU Ka(i)eﬂpaMI/I, 3a KOTOPBIMH 3aKpCIJICHbI AWUCHUIIIMHBL

(Momynu), yKa3aHHBIE B IOCTPEKBU3NUTAX JAHHON JTUCHUIIIMHBI (MOJTYJIS)
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JlomioHEeHUs 1 I3BMEHEHUS B pa0ovei mporpaMme TUCIUILTHHBI «Ko1 HanMEeHOBaHHEY
Ha 20  Tom Habopa

Brecennsie n3merenws Ha 20 rox Habopa

YTBEPXJAKO
Hexan ¢akynbprera

(nonuce, paciu@poBKa HOAIHCH)

“ ” 20.... 1.

B pabouyro mporpamMmy BHOCSTCS CISIyIOLINE U3MEHEHUS:

PaGouas mporpamMma nepecMoTpeHa u 0J00peHa Ha 3aceqaHuu Kadeapol

HaNMCHOBaHUE Kacbez[pbl

(mata, HOMep IPOTOKOJIA 3aceaHus Kadeapsl, OAMUCH 3aB. Kadeapoii).
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["ocynapcTBeHHOE O10KETHOE 00pa30BaTENIbHOE YUPEKIACHHUE
BBICIIET0 00Opa3oBaHuUs
«bamkupckas akageMusi TOCy1apCTBEHHON CITY»KObI U YIIPABJICHHUS
npu ['maBe PecryGuku bamkoproctany

Kadenpa skoHOMHUKY U yIIpaBiIeHUs

Donn
OLICHOYHBIX CPEJICTB
1o aucuurimHe « TeXHonorus npoBeieHns MApKETUHIOBBIX HCCIIEA0BaHUN»
VYpoBeHb BBICIIETO 0OPA30BaHUs
MAITUCTPATYPA

Hanpagnenue noarotoBku
38.04.02 MeHeKMEHT

CrpaTernueckuii MEHEIKMEHT

dopma 0OydeHus
3a04Has

Vipa 2026
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@DOHJT OICHOYHBIX CPEACTB TNPEJHA3HAYCH JII1  KOHTPOJS  3HAHHM
oOyyaromuxcss 1o HampapiaeHuto noarotoBku 38.04.02 MeHemKMEHT 110
TUCIUILINHE « TeXHOIOTHS MPOBEACHUS MAPKETUHIOBBIX UCCIICTOBAHMIA .

Cocrasurens: E.B. Ky3Henosa

®doH/ OIEHOYHBIX CPEJCTB OOCYXKJIEH Ha 3aceJaHuu Kadeapbl IKOHOMHUKHU

U yIpaBJICHUS

3aBeayromuii kadeapou
SKOHOMUKH U YIIPABJICHUS 3.9. CabupoBa

@DOH]T OIICHOYHBIX CPEJICTB SBJSETCS MPUIOKEHUEM K pabouell mporpaMMe 1o
JUCHUILIAHE « TeXHOJIOTHs IPOBEACHUS MAPKETUHTOBBIX UCCIECAOBAHUI.
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Paznen 1 — IlacopT doHa OLIEHOYHBIX CPEACTB IO AUCITUTIIINHE
«TexHomorus MPOBEACHUS MAPKETUHIOBBIX UCCIICIOBAHUI.
OCHOBHBIE CBEICHUS O JUCIUAIIINHE

1.1 3aounas ¢popma 00yyeHUs

OOrmiast TPyIOEMKOCTh AMCHUIUIMHBI COCTAaBIACT 3 3a4E€THBIC €IUHMIIbI
(108 akagemMuUeCKHUX YacoB).

TpynoemMKocTb,
Bun paGotet aKaJIeMHUYECKHIX 9acOB

4 cemecTp BCETO
OO6mas TpyI0€MKOCTh 108 108
KonrakTHas pabora: 10 10
Jlexumnm (JI) 4 4
[Tpaktnyeckue 3ansatus (I13) 6 6
CamocrosTenpHas padoTa: 98 98
- 8bINOJIHEHUE UHOUBUOYATIbHBIX MBOPYECKUX 3A0AHULL; 24 24
- camono02omoska (nodpabomxa u nosmopenue 34 34
JIEKYUOHHO20 MAMeEPUANa U Mamepuana y4eoHuKos u
YuebHbIX nocoouti);
- N0020MOBKA K NPAKMUYECKUM 3AHAMUAM, 20 20
- N10020MOBKA K MeCMUpO8anuUio; 11 11
- N0020MOBKA K UMO2080MY KOHMPO.IIO 9 9
Bun utoroBoro KOHTpoIs 3auer 3a4eT

2 TpebGoBaHus K pe3ysbTaTaM 00y4eHUs M0 AUCHUIUIMHE, POPMbI UX KOHTPOJIS
Y BUJIbI OLIEHOYHBIX CPEICTB

[Iporiecc M3yyeHus AUCIUIUIMHBI HANpaBlieH HAa (GOPMHUPOBAHUE CIIETYIOITUX

pPEe3yIbTATOB O0OyUYCHUS
[Tnanupyemsbie pe3yabTaThl O0YUYSHHS MO JTUCIUILTUHE, Turer KOHTPOJIS
XapaKkTepu3YIOIIHe 3Tanbl JOPMUPOBAHHUS KOMITETEHIIUH

Kon
KOMIIETEHIINH

OIIK-2, OIIK-4 | 3HaTk:
CYILIHOCTh, IIEJIM, 3aJa4d, HalpaBjICHUS MapPKETUHTOBBIX | TeCTUpOBaHHE IO
UCCIICIOBAHNH; KAa4eCTBEHHbIE W  KOJHMYECTBEHHBIE | JIEKIIMOHHOMY
METOJbI ~ MAapKETUHTOBBIX  HWCCJICJIOBAHHMU, MPOIECC | MaTepHuay, HalMCaHUue
MPOBEJCHHUS MAPKETHHIOBBIX HCCIICIOBAHMI; IOHATHE | 3CCe
KOHKYPEHTOCIIOCOOHOCTH TOBapa U OpraHu3al[1ii.

Ymers:
dbopMyIupoBaTh NpOOJEMYy W I1EIM MAapKETHHIOBBIX | BhImoiHeHHE
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[Tmanupyemsie pe3ynbTaTbl 00y4eHHs O AUCLUILINHE, Tunb! KOHTPOJIS

Ko "
A XapaKTePU3YIOIIUE Tarbl HOPMHUPOBAHUS KOMITCTEHIIN I

KOMIICTCHIINH

UCCJICJIOBAHUMN; MPOBOJUTH 3KCICPUMEHT, HAOIIOJCHUE, | HHIUBUIYAIbHBIX
MIyOMHHOE  WHTEPBBIO, [MaHEIBHOE  HCCIICOBaHME, | 1 KOMAHIAHBIX 3aJlaHuM,
OTIPOCHI; AHATU3WPOBaTh (HOKyC-TPYMITy; TPOBOIUTH | KeHC-CUTyaIuit

STEEP-ananu3;  mpoBOOWTH  CETMEHTHPOBaHUE |

MO3ULUOHUPOBAHUE.

Biagers:

HaBBbIKaMu cOopa ¥ 00pabOTKH MEepBUYHON M BTOpUYHOH | JlemoBbie UTPHI,

WHQOPMAITUK;, COCTABJICHUS OTYETOB O pe3yJbTaTax | BHIMOJHEHHE
MapKETUHTOBBIX HCCIICAOBAaHHN; MU(POBBIMA HABBIKAMH | WHIAWBUAYATLHBIX
MPOBEJICHHUS Y aHAIW3a MApKCTHHIOBBIX HCCIEAOBAaHU; | M KOMaHIHBIX 3aaHUN
MIPHUKJIATHBIMU MapKETHHIOBBIMHU WHCTPYMEHTaMHU
aHalM3a PhIHKAa, TOBApa, KOHKYPEHTOB; METOaMH OICHKH
KOHKYPEHTOCTIOCOOHOCTH OpraHu3aIni

OueHoYHbIE CpeCcTBa

biok A
A.1. IIpuMepHBIE TECTOBBIE 3aIaHUS IO AUCIUILIINHE

OneHoYHbIE CPEACTBA ISl IPOBEPKHA OCBOCHUS M3YYEHHOW KOMIIETEHIINU

OIIK-2 — CnocobeH MpUMEHSITh COBpEMEHHBIC TEXHHKH W METOIWKH cOopa
JAHHBIX, MPOJBUHYTHIE METOABl HUX OOpabOTKM H aHalM3a, B TOM YHCIE
UCITI0JIb30BaTh HMHTEJUIEKTyaJIbHbIEe MH(POPMALMOHHO-aHAIUTUYECKHE CUCTEMBI, TPH
pPELIEHNHN YIIPABICHYECKUX U UCCIEN0BATENBCKHUX 3a1a4

OIIK-4 — CrniocobeH pyKOBOAHUTH MPOEKTHON U MPOILIECCHOM JEATEIHLHOCTHIO B
OpraHU3aly C UCIOJb30BAHUEM COBPEMEHHBIX IPAKTUK YIPABICHUS, JTUAEPCKUX U
KOMMYHUKATUBHBIX HAaBBIKOB, BBIABIATH M OLEHHWBAaTh HOBBIE PBIHOYHBIC
BO3MOXKHOCTH, pa3palbaTblBaTh CTpAaTETWU CO3JaHMSI M Pa3BUTHUS HWHHOBAIMOHHBIX
HapaBJICHUH 1EATEIbHOCTH U COOTBETCTBYIOLIME UM OM3HEC-MOJIEIN OpraHu3alui

1.B dWem 3akiodaeTcs OTJIMYUE METOAOJOTHH  (POPMAaTM30BAHHOTO
MapKETUHTOBOTO MCCIICIOBAHUS OT HE(OPMATHLHBIX METOJO0B HCCIICIOBAHMUS?

a) HepopMaJbHBIE METOJIBI TIO3BOJISIIOT HCIIOJIB30BaTh AKOHOMETPHUYECKHMA
aHaJus;

0) popMaM30BaHHBIM aHAIN3 TMO3BOJISIET 00ECTEUUTh KaueCTBEHHBIE OIICHKU
MapKETUHTOBOM JIEATETLHOCTH.

B) GOpMaIM30BaHHBIA aHAIM3 OIMHUPACTCS HAa KOJMYCCTBCHHBIC OICHKH H
HCITOJIb30BAHUE CTATUCTUYECKUX MPUEMOB aHAIN3a;
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r) HepopMaJabHblE METOABl HE JIONYCKalT CBOOOJNYy HMHTEpIpEeTalun
HOJyYEHHOW MapKETUHTOBOI MH(OpMaLIHH.

2. Yem obecnieunBaeTcsi JOCTOBEPHOCTh MAPKETUHIOBOTO MCCIEA0BAHNSA?

a) IPUOOPETEHNEM MApKETUHIOBOM HMH(oOpManuu y HpodhecCHOHATBHBIX
ucclenoBaTesNeH;

0) coOnrofieHeM Hay4YHBIX NPUHLHUIIOB cOOpa U OOpaOOTKH HMMEIOIIHUXCS
JTaHHBIX;

B) UCITOJIb30BAaHUEM CTPATETMYECKUX MATPHIL] B MAPKETUHTE;

') KOMITBIOTEPHOM 00pabOTKOM pe3yabTaTOB UCCIICIOBAHMM.

3. Korna mosxer cuntathest 3(eKTUBHBIM MapKETUHTOBOE MCCIICOBAHHUE:

a) BBIBEJICHHBIN Ha PHIHOK TOBAp OKa3aJiCsl HEKOHKYPEHTHBIM;

0) 3aTpaThl Ha MapKETUHIOBOE HCCJIEOBAaHUE OKYNUIIUCH, a Mpojaxa ToBapa
pUHECTA NPUObLIb;

B) IpM MPOBEJECHUM MPOTHO3HOTO MAPKETHUHTOBOIO MCCIEAOBaHUA ObLIN
OoOHapy>KEeHbI OLIUOKU B METOAMKE IPOTHO3a;

I') pe3yJbTaThl MUIOTHOTO U OMHUCATEIBHOIO UCCIEIOBAHUNM COBIAIIH.

4. BoibepuTe 01HO U3 ONPENENIEeHU, KOTOpoe, 1o Bamemy MHeHHI0, Haubosee
TOYHO COOTBETCTBYET ITOHATUIO MAPKETUHIOBOT'O UCCIIEIOBAHNUS:

a) cuCTeMa MApKETHHIOBbIX JCHCTBUM, HANpaBICHHBIX Ha IOJyYECHHE
MaKCUMAaJIbHO BO3MOYHOM MPUOBLIN;

0) MHCTpYMEHT HWH(OpMAIlMU W aHaldu3a, HCIOJIb3YEMBbIH 7 BbhIOOpa U
MPUHATHS MapKETUHTOBBIX PEIICHUH;

B) IIpoliecC BHIOOPA U MPUHATHS MAPKETUHTOBBIX pPEIEHUH, HEOOXOIUMBIN ISt
oOecreyeHusi KOHKYPEHTHOTO PEUMYLIECTBA;

I') IPOIIECC OMPOCa BO3MOXKHBIX MOTpeOUTENEH ToBapa.

5. Urto coboit mpenicTaBisieT MapKeTUHroBast HHMOpMaIus?

a) moObIe 3ahpUKCUPOBAHHBIC CBE/ICHNUS,

0) naHHbIE, HEOOXOAUMBIE JIJIsl TOCTHKEHUSI MapKETHUHIOBBIX 1IeJIeH;

B) 3HAHUSI, MOJYYCHHBIC B pe3yJIbTaTe OOyUCHHUS,;

') CBE€JICHUS O COCTOSTHUU PhIHKA.

6. [lns  MapKeTHMHroBBIX  Ilefied  ObUIM  MCIOJIB30BAaHBl  MaTepuabl,
OIMyOJIMKOBAaHHbIE B CTAaTUCTUYECKOM cOopHuke. K kakomy Buay uHpopManuu
OTHOCATCS UCTIOIb30BaHHbIE TaHHbIE?

a) MepBUYHON MHPOPMALINH;

0) BHeIIHeW nHpopmanuu;

B) BTOPUYHOI MH(POpMALINH;

') BHyTpeHHEH MH(GOpMALIHH.
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7. B xakoMm ciyyae HEeMpaBUIbHO BBINOJIHEH PEKPYTMEHT (hoKyc-rpynibl? s
orpoca ObUTH MPUBJICYECHBI:

a) JIMla B MOJAPOCTKOBOM BO3pacCTe;

0) uIa caMBIX Pa3IMYHBIX BO3PACTOB U MPOQECCUil;

B) JIMIIA C PA3JIUYHBIM YPOBHEM JI0XOJI0B;

T') JHIIa, COCTOSIINE B yUaCTHUKAX MapKETUHIOBOM MaHEIH.

8. [lanens moTpeduTeneit — 3To:

a) oOcneoBaHNEe TMOJIOBO3PACTHON CTPYKTYpPhl TOPOJCKOTO WM CEIBCKOTO
HaCeJICHUS;

0) MOTHBaIIMSI KOHKPETHBIX MOTPEOHOCTEN OMPEICTICHHON BO3PACTHOM TPYTIIbI
HaCEeJICHUS;

B) BBHIOOpOYHAss ~ COBOKYIIHOCTh  IOTpeOuTenei, cdopMupoBaHHass  Ha
MMOCTOSIHHON OCHOBE;

I') CIUCOK JIMII AJIsl IPOBEACHUSI TEIEPOHHOTO OIpoca.

9. Haiinure HeBepHOE BhICKa3bIBaHUE:

a) BHIOOpOUHOE HAONIOIeHHE O00€CleuuBaeT U3Y4Y€HHE 4YacTH €IUHUIL
COBOKYITHOCTH;

0) BIOOpOUYHOE HAOJIOJICHHE TI03BOJIIET HAJCKHO CyAUTh 000 Bcei
COBOKYITHOCTH TIO €€ YacTH;

B) BBIOOpKA MO3BOJISIET SKOHOMUTD CPEJICTBA Ha MPOBEACHNE 00CIEeIOBAHUS;

T') pe3yJabTaTOM BEIOOPOYHOTO 00CTIETOBaHUS SBISIOTCS TOUYCUHBIE OLEHKH.

10. [Ipu 3Hauenuu kodpdunmenta xoppemsuuu I[lupcona 0,64+0,3 mexmy
YUCIIOM JIeTeli B CeMbe M yACTbHBIM BECOM pAacXOJOB Ha TMOKYIKY
HENPOJAOBOJILCTBEHHBIX TOBAPOB YKAXKUTE MIPABHIIbHBIN BHIBOJ:

a) MeXAy 3TUMHU [apaMeTpaMu UMEETCS CBS3b;

0) Mex1y 3TUMHU NTapaMeTpaMH HET CBS3H;

B) ueM OO0JIbllIe JeTel, TEM MEHbIIE OKYIAI0T IPOJOBOIbCTBEHHBIX TOBAPOB;

') YeM MEHbIIE JeTel, TEM BbIIIE CKIIOHHOCTh JIOMOXO035HUCTBA K COEPEKEHUSIM.

Kpurepun ouenku:

Kpurepuii / Ouenka BBINOTHEH OJIHOCTBIO He BoinonHeH
IIpaBunpHO ompeziesieH OTBET Ha 1 6amn 0 6anmnos

TECTOBBII BOITPOC

Oyenka «omauynoy (10 6annos).

Ouenxa «xopowoy (8-9 6annos).

Oyenka «yoosiemsopumenvHoy (6-7 6annos.)
Oyenka «Hey0081emeopumenvHoy (meree 6 6an108).
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A.2 Dcce
[IpumepHas TemaTuka scce:

1. KadecTBeHHBIC MAPKETHHTOBBIC UCCIICIOBAHUS PhIHKA. AHAIN3 HMU(PPOBBIX
HHCTPYMEHTOB, UCIIOJB3YEMbIX MPH KaU€CTBEHHBIX MAPKETHUHTOBBIX UCCIIEAOBAHUIX

2. KonudecTBeHHBIE MApKETUHTOBBIC  HMCCIIECNOBAHWUS pPBIHKA  AHAIW3
IU(POBBIX WHCTPYMEHTOB, HCIIOJIB3YEMBIX MPH KOJUYECTBEHHBIX MapPKETUHTOBBIX
HCCJICTOBAHHIX.

3. beHuMapKwHT: CYIIHOCTh U 0COOEHHOCTH

Kpurepun ouenku:

7-12 6annoé u «3aumenoy 3a dcce BBICTABISIETCS 00yYaroUIEMyCsl COTJIACHO
OAIITbHO-PEUTUHTOBOM cUcTeMe (CM. TabJIHUILY).

6 u menee b6annoe u «He 3aumeHoy» 3a 3cce BBICTABIACTCS O0ydYaroIIEMYCs
COTJIaCHO OaNIbHO-PEUTHHTOBOM CUCTEME.

Kpurepuit TpeboBanus k oOyuaromemycs MaxkcumanbHoe
KOJINYECTBO
0asioB
3HaHue u Omnpenensier paccMaTpuBaeMble MOHITUS YETKO U IOJHO, IIPUBOAS 3 bamia
IIOHUMaHUuEC COOTBCTCTBYIOIINEC NPHUMEPHI.
TEOPETUIECKOT
0 MaTepHaia
AHanu3 I'paMOTHO mNpPUMEHSAET KATETOPUM aHajdu3a; YMENO HCIOJIb3YEeT 3 Gamma
U OIICHKA MPUEMbl CpPaBHEHHUS M O0O0OOIICHHUS JUIS aHajau3a B3aUMOCBSI3U
nHpOpMaLUH NOHATHH M SIBJICHUH; CIIOCOOEH OOBSCHUTH aJbTE€pPHATHBHBIC

B3[Pl HAa  paccMarpuBaeMylo — mpoOieMy W TIPHHATH
K cOaJlaHCUPOBAaHHOMY 3aKJIIOUYEHMIO; HMAIa30H HCIIOJIb3yeMOro
WHQOPMAIMOHHOTO TPOCTPAaHCTBAa (OOYYAIONIMICS HCIONB3YeT
OOJIBIIOE  KOJIMYECTBO PA3IUYHBIX HMCTOYHUKOB HH(OPMAIHHN);
O00OCHOBaHHO  HMHTEPIPETHPYET  TEKCTOBYID  HH(OpMAaIUIO
C IOMOMIBI0 TpaguKOB M JUarpaMM; JlaeT JHYHYIO OICHKY

npodiieme.
[TocTpoenne SICHOCTP W YETKOCTh H3JIOKEHHS; JIOTHKAa CTPYKTYPHUPOBaHHS 3 Gamna
CYXKJIEHUH JIOKA3aTeNIbCTB  —  BBIABHHYTBIE  TE3UCHI  COIMPOBOMKAAIOTCS

IPaMOTHOM aprymMeHTaluei; IPUBOAITCS Pa3IudHbIE TOYKH 3PEHUS
U UX JIMYHas OIeHKa; oOmas Qopma M3JIOKESHUS MOTYyYSHHBIX
pe3ynbTaTOB M HMX HMHTEPIPETallMd  COOTBETCTBYET IKaHPY
poOJIEMHOM HAYYHON CTAThU.

Odopmienne Pabora oTBeuaeTr OCHOBHBIM TpeOOBaHUSM K OG(OPMIICHHIO | 3 Oaruta
paboThI UCIIOJIB30BaHUIO LUTAT; coOuoieHne JIEKCUYECKHX,
(G pa3eoIOruuecKux, rpaMMaTHUYECKUX M CTHIMCTUYECKHX HOPM
PYCCKOTO JMTEpaTypHOTO S3bIKa; O(GOpPMIICHHE TEKCTa C IOJIHBIM
cOOJIIOJICHHEM TpaBWI pyccKoi opdorpaduu W NIyHKTyalluu;
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Kpurepnit TpeboBanus k oOyvaromemycs MaxkcumanbsHoe
KOJINYECTBO
0asioB

COOTBETCTBHE (DOPMATIHHBIM TPEOOBAHUSIM.

biok B
TurnoBble TeMbl UHAWBUAYAJIBHBIX TBOPUECKHUX MTPOEKTOB

OIIK-2 — CnocobeH mpUMEHSITh COBPEMEHHBIE TEXHUKHM W METOJUKH cOopa
JAHHBIX, TMPOJBUHYTHIE METOAbBl KX OOpadOTKM W aHalu3a, B TOM 4YHUCJE
WCITOJI30BaTh MHTEIUICKTyaJIbHbIE HH(POPMAIIMOHHO-aHATUTHYECKUE CHUCTEMBI, TIPH
pELIEHNU YIIPaBICHYECKUX U HUCCIIEI0BATEIbCKUX 3a1a4

OIIK-4 — Cnoco0GeH pyKOBOAUTH MPOCKTHON M MPOLIECCHOU JIEATEIbHOCTHIO B
OpraHu3alliy C UCTOJb30BAHUEM COBPEMEHHBIX MPAKTUK YMPABICHUS, JTUJECPCKUX U
KOMMYHUKATUBHBIX HABBIKOB, BBISBJISITh W OLICHUBATH HOBBIE PHIHOYHBIC
BO3MOXXHOCTH, pa3pabaThiBaTh CTPATETUU CO3JaHUS U PA3BUTHS WHHOBAIMOHHBIX
HaIpaBJIeHUH JESITEIIbHOCTH U COOTBETCTBYIOIIME UM OU3HEC-MOJIEIN OpTaHU3aIui

[IpumepHas TemMaTHKa WHIUBUTYJIbHBIX 3a]JaHUN:
1. AyTcopcuHT MapKETHUHTOBOH ESATEIbHOCTH
2. Mojenu cerMeHTUPOBAHUS PhIHKA
3. Tlo3unnoHupoBaHUE KOMIIAHUU U €€ MPOAYKIIMU Ha PhIHKE

NHauBHUyallbHBIA  TBOPYECKHM TMPOEKT ClIeAyeT pa3paboTaTh B MaKeTe
MS PowerPoint.

CrpykTypa npe3eHTanuu:

Cnaiin 1 — Tema, DO obyuaromierocs;

Cunaiig 2 — AKTYyalIbHOCTh TEMBI;

Cnaiin 3-5 — OOBEKT, IPEIMET, 11€J1b U 33J]a4l UCCIICAOBAHNS;

Crnaiinet 6-30 — Pe3ynbrarhl aHanmmM3a 1o TeMe MPOeKTa;

Cnaiin 31-35 — HemoctaTkm M «y3KHE MeCTa» MpeaMeTa HCCIeI0BaHUS,
BBISIBJICHHBIC B PE3yJIbTaTe MPOBEICHHOTO aHAIN3A,

Cnaiinet  36-40 — IlepeueHb OCHOBHBIX TMpPEAJIara€MbIX MEPOIPUSITHIA
1 pa3pabOTaHHBIX HAMPABJICHUN Pa3BUTHUS MIPEIMETA UCCIICIOBAHUS;

3aKIIIOYATENIbHBIN ciaiin — Cnacu0o 3a BHUMaHue!

B cpennem xonmdecTBO cnaiioB B mpe3eHTaIuu cocrapisieT 40 crpaHuil.

B npesenTtanuu BeIEISAIOT 1Ba Oy10Ka: 0hopMIICHUE CIAlI0B U MPECTABIICHHE
uHpopmarmu Ha HuX (Tabn.). i co3maHus KAueCTBEHHOM Mpe3eHTalUU
HEO0OXO0IMMO COOJIIOAATh Psii TPEOOBAHUM, IPEABIBISAEMBIX K OPOPMIICHUIO JaHHBIX
OJIOKOB.
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Tabnuua — OdopmileHre caaiiioB Mpe3eHTALNH

XapakTeprucTruKa TpebGoBanus
Cruip - cobmomaiiTe eAMHBINA CTUIIB O)OPMIICHHUS;
- us0eraiiTe cThJIel, KOTOpbIe OyIyT OTBIEKATh OT CAaMOH MPE3CHTAIINIH;
- BcroMmorarenbHass wWHQOpManusa (YNpaBISIOMIAE KHOMKH) HE  JIOJDKHBI
npeobi1agaTh HaJl OCHOBHOU MH(OpMaIuel (TEKCTOM, WILTFOCTPALIUSIMHE)
®on Juis hoHA MPEANOYTUTENHLHBI CBETIIbIE TOHA
Hcnonp3oBanue - Ha OJHOM CJaiiJie peKOMEHAYETCsl NCII0NIb30BaTh HE 0ojee TpeX LIBETOB: OIMH
L[BETa 1uis1 hoHa, OJIUH IS 3ar0JIOBKA, OJUH AJISI TEKCTa;
- s GoHa U TeKCTa UCTIONB3YIHTE KOHTPACTHBIE [IBETA;
- oOparuTe BHIMaHME HA IBET TUIEPCCHUIOK (710 U MTOCIIE UCIIOJIH30BAHMS)
AHMMaIMOHHbBIE - HCHOJB3YHTE BO3MOXXHOCTU KOMIIBIOTEPHOH aHMUMAaLUM I NPENCTaBICHUSA
3¢ PeKTH nHpOpPMALIMK Ha cTaije;
- OJIHAKO HE CTOWT 3JIO0YNOTPEOIISATh Pa3InYHbBIMUA aHUMAIIMOHHBIMU 3 dekTamu,
OHU HE JOJDKHBI OTBJICKaTh BHUMaHHUE OT coAep KaHusi HHGOpMaLuH Ha craiije
Conepxanue - HCIHOJb3yUTE KOPOTKHUE CIOBA U MPEAJIOKECHHUS;
HHpOPMALTUH - MHUHUMH3HPYHTE KOJMYECTBO MPEAJIOroB, HApEUHi, MpUilaraTelbHbIX;
- 3aroJIOBKH JOJDKHBI IPUBJICKATh BHUMAaHUE ayTUTOPUU
Pacnonoxenue - NPeaNOYTHUTENIEHO TOPU30HTAIEHOE PACIIoIOKeHHE HH(OpMALNY;
nH(pOpMaINU HA - Hambouee BaxxHass WHGOPMAIHS TOJDKHA PACTIONaraThCs B IIEHTPE dKpaHa;
CTpaHHIIEe - eclM Ha ciaiijie pacrojiaractcsi KapTHHKA, HAIIMHCh JOJDKHA pacroiaraTbes
PAIOM C HEl
pudTer - ans 3arojoBkoB — He MeHee 30;
- aus uHdopmaiu — He MeHee 20;
- mpudTeI 0€3 3aceuek Jierde yuraTh ¢ Oombioro paccrosuus. (Calibri, Arial);
- HeJb3s1 CMEIIMBATh Pa3HbIC TUIBI LIPUPTOB B OAHON NPE3CHTALINH;
- I BBLAEJIEHUS MH(OPMAILMU CIIEAYET UCIIONb30BaTh KUPHBIN IWIPUDT, KypCHUB
WM TIOJIYE€PKHUBaHUE;
- HeJb3s 3JOYyNOTpeOsITh NPONUCHBIMH OyKBaMH (OHHM YHTAIOTCS XYXKe
CTPOYHBIX)
Crioco0st CrnenyeT UCIONB30BaTh:
BBIJICJICHUS - paMKu, TpaHHMIIbL, 3AIUBKY;
nHpOpMaLUH - IUTPUXOBKY, CTPEIIKH;
- PHUCYHKH, JHarpaMMbl, CXEMbI JJIsl WIUTIOCTpalMu Hanbouiee BayKHbBIX (haKToOB
O6Bem - HEe CTOHWT 3aloJIHATh OJIMH CIIai]l CIUIIKOM OONbIIUM 00BbeMOM HH(OpMAaIHH:
HHpOpPMAITUH JIOAM MOTYT €IMHOBPEMEHHO 3allOMHHTh He Oosee TpeX (haKkToB, BBHIBOJIOB,

OnpeeICHU;
- HamOonbmas 3QEKTUBHOCTh JOCTHTAETCS TOTJA, KOTJIA KIFOUEBBIE MYHKTHI
0TOOpaXkaroTCsl 10 OJJHOMY Ha KaKJIOM OTJEJIbHOM Claije

Bunrl ciaiigos

JUTsL oOecTieueH s pa3HOOOpasus ClelyeT UCIOb30BATh Pa3HbIE BUIbI CIIAN/IOB:
- C TEKCTOM;

- ¢ Tabaunamu;

- ¢ JMarpaMMaMu

Kpurepun ouenku:
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10-20 6annoe u «3aumenoy» 3a nNpoekm BBICTABISIETCS OO0ydYarOIIEeMyCs
COTJIACHO 0aTbHO-PEUTUHTOBOM cUCcTeME (CM. TaOJIHILY).

9 u menee 6ANNO8 U «He 3aUMEHO» 3d NPOeKm BBICTABISETCS 00ydaronemMycs
COTJIACHO 0aJNIbHO-PEHTHHTOBOM CHCTEME.

B yucGHoi Kpurepuii (kauecTBO BBITIOTHEHUS) KonnuectBo MaxkcumanbHoe
MIPUCBAaNBAaEMBbIX CyMMapHOe
e TeTbHOCTH
OamioB KOJI-BO 0aJioB
Conepxkanne  pabOTHI CBSI3aHO c TeMou
WCCIICIOBAHUS, YE€TKO O00O3HAUeHBI IIENb, 33J[a4H, 2
MPEeIMET, 00BEKT, UCCIICTYEMbIE METOJIBI
[IpuBeneHsl apryMeHTHpOBAaHHBIE TMPHUMEPHl U3
YIIPaBICHUYECKOU JIeATeIbHOCTH OpraHHu3alni, 6
3apyOeKHBIH 1 OTCUECTBCHHBIHN OIBIT
ABTOp 4eTKO, 000OCHOBAaHHO M KOHKDPETHO BBIpa)KacT
N CBOE MHEHHE II0 TIOBOAY OCHOBHBIX aCIEKTOB
Pybexbiii 0 0oTaTh ¢ MH(POPMAIIMOHHBIMHU 3
KOHTPOTD: paboTel, yMeeT pa pmart
HMCTOYHUKAMU 20
(Bigsgsf;)ne [Mpoexr odopmnern B MS PowerPoint, comepxur
rpadukw, TaOJIMIIBI, CXEMBI, JarpaMMel, 5
HUIJTIOCTpaluu, aHuMaluu, MY3BbIKaJIbHOC
COIIPOBOXKJICHUE M BUJICOU300paAKCHHE
Pabora cnana B cpok 1
OOby4aromuiics CcBOOOTHO OpUEHTHPYETCS 1
B TEPMUHOJIOTHH, HCIIOJIBL3YEeMOM B paboTe
OOy4JarImuicss MOXKET TI'PaMOTHO JIOJIOKUTh O 5
pe3yIbTaTax UCCIEAOBaHUS  OTBETHTH Ha BOIIPOCHI

brox C
TunoBele KeNC-CUTYAITUN

OIIK-2 — CnocobeH mpuMeHSITh COBpEMEHHBIE TEXHHKH U METOIWKH cOopa
JaHHBIX, TPOJBUHYTHIE METOJbl HMX OOpabOTKM W aHaimM3a, B TOM YHCIIE
UCIOJIb30BaTh HMHTEIUIEKTyallbHble MH(POPMAIMOHHO-aHAIMTUYECKHE CUCTEMBI, IpU
pELICHUH YIIPaBICHUYECKUX U UCCIEA0BATENbCKUX 3a/1a4

OIIK-4 — CrniocobeH pyKOBOAHUTH MPOEKTHON U MPOIIECCHON ACSITEIBHOCTHIO B
OpraHU3alliy C WCIIOJIb30BAHUEM COBPEMEHHBIX NMPAKTHUK YIPABICHUS, JIUIECPCKUX U
KOMMYHUKATUBHBIX HABBIKOB, BBIBISITh W  OLEHHBATh HOBBIE PHIHOYHBIC
BO3MOXKHOCTH, pa3palbaTblBaTh CTpAaTETWU CO3JaHMSI M Pa3BUTHUS HWHHOBAIMOHHBIX
HaIpaBJIeHUH AESITEIbHOCTU U COOTBETCTBYIOLIME UM OM3HEC-MOJIENH OpPraHU3alui

Ananuz reiic-cumyayuu «Mapkemuneosas cmpameaus U MaApPKeMUH208ble
npakmuxu 3asooa « Yparmpyomawy https://clck.ru/33cX7g

Keiic paccmMaTpuBaeT OCHOBHBIE HM3MEHEHHS MAapKETHHTOBOW CTpATETHU U
MapKETHHTOBBIX TPAKTHK, MPOM3OIIEIIINE B PE3YIbTaTe CMEHBI COOCTBEHHHKOB U
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https://clck.ru/33cX7g

BHEJIDEHHS] HOBBIX TEXHOJOTHWA MPOU3BOACTBA. JlaHHBIE W3MEHEHHUs MO3BOJIWIH
CYILIECTBEHHO MOBBICUTh YPOBEHBb KIIMEHTCKOTO CEPBUCA U TO3UTUBHO OTPA3UIINCh Ha
uMHDKe 3aBoja. CalT KoMmaHuu: WWw.utbm.ru

Hcmopus komnanuu « Ypanmpyomawry - Yenabunckuii mpyomusiii 3a600

B 1993 romy nedrsnas kommanus «JIYKoim» coBmecTHO ¢ Ypanbckum
HAYYHO-HCCJIEIOBATEIbCKUM  TPYOHBIM HHCTUTYTOM TPUHSAIM  penieHne 00
YUPEKACHUN NPEINPUATUS Ui MPOU3BOACTBA CHELUHUATIBHBIX TPyO, KOTOpBIE HE
IIPOU3BOJIMIIA POCCHIICKas TpyOHAsl MPOMBIIIJIEHHOCTh, HO B KOTOPBIX YPE3BbIYAITHO
Hy)KJaiuch He(dTsHas W Tra3oBas oTpacid. bbulo co3maHo  mpeamnpusTue
«Ypantpyomarn.

Hacrosimme coOctBenHmkn kymuiau 3aBox B 2005 romy, korma Jlykoun
pojaBai Hermpo@uibHble akTUBBL. C 3TOr0 MOMEHTa «YpanTpyOMaln BBIXOJUT Ha
HOBBIM 9Tan pa3BUTHS, OCBaWBas IPOU3BOJACTBO HOBBIX BHJIOB MPOIYKIIHH,
COBEPUICHCTBYSl TEXHOJOTHIO IPOU3BOJICTBA, IIOBBIIIAS YPOBEHb KayecTBa,
OPUEHTUPYSCh Ha caMbl€ BBICOKHE TpPEOOBaHUS OTEYECTBEHHBIX M MHUPOBBIX
CTaHJApTOB.

B 2005 romy 3aBOoJ CyIlIECTBEHHO IMPOUTPHIBAJ M0 KAYECTBY KOHKYPEHTaM, HO
OCHOBHBIM TPEUMYIIECTBOM MPEANPUATHS ObLI YHHKAJIBHBIM IITAT CHECIHUAIHUCTOB.
KitoueBoe KOHKYpEHTHOE MPEUMYIIECTBO 3aBOAA 3aKIOYAIOCh B YHHKAJIbHOU
TexHojoruu mnpousBojictBa Tpyo. C 2006 roma Ha mpeAnpuUsITHU Y palTpyOmari
YTBEPKJIEHA U peaIu3yeTcs MporpaMMa MOAECPHU3AIMU IPOU3BO/ICTBA.

Ha Tekymmuii MOMEHT 3aBOJ MPOU3BOAUT TPYyObl, KOTOpPBIE SIBIIAIOTCS
yHUKanbHbIMU 1711 Poccuu, nogobusie 3aBoabl ecth B CIIIA u B Kutae. OcHoBHas
NpOAyKUHMA 3aBoja — JUIMHHOMepHble TpyObl B OyHTtax (ATDB), kotopsie
MPUMEHSIOTCSIIC  MCTOJIB30BAHUEM  KOJITFOOMHTOBBIX —arperaTtoB isg OypeHus,
OCBOCHHMSI U PEMOHTHBIX pabOT Ha HE(PTSIHBIX M Ta30BbIX CKBAXUHAX, a TAKKE JJIS
npokianku  TpyoompoBogoB. I[lomoOHBIE TPyOBI HCHONB3YIOTCA B OCHOBHOM
KOMITaHUSIMH HE(TEra3oBOro CEKTOpa B MPOMBICIOBBIX He(PTENMpoBOAaX, OHU U
SBJISIFOTCSI OCHOBHBIMU MOKYIATEIISIMHU.

CrnennpuyeckuMu CBOWCTBAMHU TpyO SBISIOTCS AJMHA 70 5 KM, O€CIIOBHOE
IPOU3BOJCTBO U MOAOOpP AMAMETpa IMOJA MOTPEOHOCTH 3aKa3zuuka. Y JaHHOTO BUAA
TpyO OYEHb MPOCTOIN U OBICTPHINA CIOCOO YKIIAJIKK, OHA MsTKas, IO3TOMY HE pBETCH,
M3rOTOBJIEHA U3 CIIEHUAIBHOTO copTa cTanu. CedecTOMMOCTh MOJOOHBIX TPYO BHIIIIE,
4yeM y OOBIYHBIX, HO 3HAYUTENIbHO YCKOPSIETCS MpOLeCC YKIAIKH, TaK Kak He
TpeOyeTcsi CBapKa.

«Ypanmpyomawy cecoons

«Ypanrpyomann — eguHcTBeHHbIN n3rotoputenb JITh B Poccun. Komnanueit
npojeniaHa OrpoMHas paboTa TO OCBOCHHIO IPOU3BOJCTBA  YHUKAJIbHOU
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UMIIOPTO3aMEILAOIIEN TPOAYKIMU U JOCTH)KCHHIO KadecTBa, COOTBETCTBYIOILLEIO
TpeOOBaHUSAM CaMbIX BBICOKMX MEXKIYHApOJIHBIX CTaHAAPTOB, B TOM YHCIE
cra”aapToB Amepukanckoro HedgrsHoro uHcturyrta (API). Ilponecc mpousBoacTea
IOCTOSIHHO COBEPIIEHCTBYETCS, Y painTpyOMaIl MEpONpUsATHI 110 €r0 MOJAEPHU3ALINH.

Kpome TOro, 3aBoj HmpoOM3BOAUT KalWUIApHbIE TPYOKH OYEHb MaJIEHBKOIO
IMaMeTpa, KOTOpbIE HCIOJb3YIOTCS B aBHAIMOHHOW IPOMBIIIJIEHHOCTH M JUIS
IPOU3BOJICTBA MEAUIIMHCKOTO 000PYAOBaHUS.

B 2010 rogy VYpantpyOmaimn ocBOMI BBITYCK TpPyO Al KaplaHHBIX BajoB.
TpyObl nnsi mpou3BOACTBA KapAaHHBIX BajJOB — 3TO HOBOE HalpaBieHHUE MJis
Komnanuu. KadecTBO MpOIyKIIMU COOTBETCTBYET TPEOOBAHMSIM JIyUIINX MHUPOBBIX
crtanaapToB. IlocrossHHBIMU KiMeHTamu YpanrpyOmam sBistores «KAMA3» u
«bEJIKAP», nzBectHsie npeanpuarusi Poccuu u benopyccun.

Takum o0Opa3oM, y 3aBoja HW3HAYalbHO OBUIO BBICTPOEHA CHCTEMA
IIPOU3BOJCTBA, a TAaKXE OH paclrojarajl I[ITaTOM COTPYIHHUKOB C YHHMKaJIbHBIM
OTBITOM €IlI€ COBETCKMX BPEMEH. 3aBOJ NEPEHS COBETCKYIO 0a3y, HO TEXHOJIOTHUS
Obuta He coBeplleHHOW. HoBble COOCTBEHHMKH CBSI3AJIUCh C aMEPUKAHCKUMU
KOJUIeraMH, 4TOOBl TNPOBECTH up-grade MO TEXHOJOTHH, 3TO OBUT CBOEro pana
IPOMBIIIJIEHHBI KOHCAITUHI UM O€HUMApKUHI. AMEpUKaHIbl paboTali Ha 3aBOJE
OKOJIO T0/a, OHU MEPEHANATUIN IOJTHOCTBIO MPOLECC MPOU3BOJCTBA, OOHOBHIIU
TEXHOJIOTHIO, 3aKYITHIIM HOBOE 000PYJ0OBAaHUE U CTaHKH, YTOOBI POU3BOIUTH TPYOHI,
COOTBETCTBYIOILIME MUPOBOMY KadecTBY. B pe3yibrare Ha JaHHBII MOMEHT 3aBOLY
YAAJIOCh TOJHOCTBIO YAOBIETBOPUTH CIPOC Ha MogoOHble TpyObl B Poccum u
MPOU3BECTU HMIIOpTO3amenieHre. Ha HacTosmii MOMEHT KOMIaHUsi coOHupaercs
BBIXOJIUTh HA AKCIOPT B CTpaHbl EBPOMBI, 3TO SIBISIETCS OCHOBHOM LIETIBI0 KOMITAHUU
Ha OJpKalIue rojpl.

Mapkemuneosas cmpamezus « Yparmpyomaury

MapkeTuHroBasi CTpaTerud KOMIIAaHUK ObLTa MOJTHOCTHIO TIepecMoTpeHa B 2006
rofly IpH MOKYIIKE 3aBOJa HOBBIMH COOCTBEHHHMKAaMHM, TaK Kak JO 3TOro 3TO Oblia
cKkopee cObITOBasi crparerusi komrnaHuu. HoBasi MapkeTuHroBas crpaterus Obuia
pa3paboTaHa B pe3yJibTaTe CHHEPIHU JBYX HamnpasiieHuil. B nepByto ouepeb CBOMMHU
CWJIAMM M 3HAHUSMH, TaK KakK IITAT COTPYAHUKOB BJaJe)l YHUKAIbHBIMU 3HAHUSAMH B
CBOEM BecbMa y3KOM HampaBiieHuu b2b cextopa. PeIHOK cObITa AOBOJBHO Y3KHIA,
MO3TOMY CIEUHUAMCTHI 3aBOJIa MOHUMAIOT, KyJa Ty WU UHYIO IPOIYKIHIO MOYKHO
NpUMEHUTh. Bo-BTOpBIX, ObUT TMpOBEACH OEHUMAPKUHI — M3YYEHHE OIbITA
aMEpPUKAaHCKMX KOMMaHWil B 00JAaCTM MapKeTWHra, Oblla JAeTaJbHO HM3y4YeHa HX
cucTeMa cObITa M OTYACTU CKOMMPOBaHA HA POCCUICKUNA PHIHOK.

Ecnu roBoputh 0 (opMHUpPOBAaHUM phIHKA CObITA, TO M3HAYAJIBHO CTpATErUs
KOHIIEHTpUpPOBajach Ha TMPUBICYCHUU HOBBIX moTpedbureneit B Poccum: 3710
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KOMITaHUU HEPTETra30BOro CEKTOpa, a TOUHee — KoMImaHuu Hereao0wun (I"'aznpom u
Jlykoin). Hampumep, Ha TEKymIMH MOMEHT 3aBOJ 3aKpbIBAET IOJHOCTBIO
noTpedbHocTh KoMianuu «JIYKoitn» B mo1o0HbIX TpyOax.

Cnenyer OTMETHTBh, YTO 3TO BeChbMa Y3KMH M HEOOJIBIION PBIHOK COBITA.
[ToaToMy dYepe3 Tpu Toja Mocie MOKYNKH 3aBojia, To ecTh B 2009 romy, Obuio
IPUHATO CTPATETUYECKOE PELICHHE O TTOUCKE HOBBIX HAIPaBJIICHUN COBITA, 4TOOBI Ha
0aze CymIecTBYIOLIETO OOOpYAOBaHUS MPH €r0 MUHHUMAIbHOW aJanTali MOXHO
OBLJIO BBIXOJUTH Ha HOBBIE OTPACIIM W HOBBIC PHIHKH. TaK IMOSBHJIACH ITPOrpamMma 1o
TuBepCU(UKAITIN TIPOU3BOJICTBA U YBEIIMUCHUIO MPOAYKIIMH B CEKTOPHI SKOHOMUKH,
HE CBSI3aHHBIE ¢ HEPTETra30100bIuCH.

Kak yxe oTrmeuanoch, MepBbIM OCBOEHHBIM BHJOM NPOAYKIMHU cTajla TpyOa
Uil KapAaHHBIX BajoB. CTaOMJIBHO BBICOKOE KAadeCTBO M BBITOJHBIC YCIOBUS
MOCTaBKH TO3BOJIMJIM 3aHSATh 3HAUUTEIBHYIO JOJI0 pPhIHKA B 3TOW obmactu B 2010
rofy.

B pesynbrare peanuzanuu crparteruu IuBepcu(UKAUU ObUIM BBISBIICHBI
HOBBIC HUIIU: BO-TIEPBBIX, MPOU3BOJCTBO TPYO JUIsl KapJaHHBIX BaJIOB; BO-BTOPBIX,
KamWUISIpHbIE TPYOBI /I aBUAIMOHHOW MPOMBINUICHHOCTU — JUIsl aBUAPaKETHBIX
JIBUTATEJICH KOMIIaHHUs 3aKPhIBAET OCHOBHBIE TOTPEOHOCTH POCCUNUCKOTO PhIHKA. DTO
BeCbMa Y3KHME€ HHWIIM, HO OHHU TO3BOJHMJIM CYHIECTBEHHO JUBEPCUPHUIIUPOBATH
HaIpaBJICHUS COBITA W BBISBUTH HOBBIC HAIPABJICHHS Ui Pa3BUTHS KOMITAaHWH,
HECMOTPSI Ha Y3KYIO CHEUANTN3ALHUI0 MPOAYKIIMH 3aBOA.

Mapkemunzosbie npakmuxu Ha 3a800e « ¥Ypanmpyomaury

[Tocne nokynku 3aBoaa B 2006 roay ObLIM TpaHCHOPMHUPOBAHBI BCE 3JIEMEHTHI
MapKETHHT-MUKC:

IIpooyxmosas cmpamezusi — A3MEHUIH JIOTOTHIIBI, IOMEHSIIN KOPIIOPATUBHBIC
[[BETA, CO3JaJIM OpeH/I B 00JaCTH KaWJUIAPHBIX TPYO, 4TOOBI OH CTaJl y3HABACMbBIM,
Ha4yaJoch ()OPMUPOBAHKE PACIIMPEHHBIX MPOTYKTOBBIX JINHEEK;

Llenosas cmpameeus — Ha OCHOBE PE3YJIBTATOB MPOMBIIIJIEHHOTO KOHCAJITHHIA
Obl1a MpOBEJICHA ONTUMU3AIUS IIEHOBOTO MPEIOKEHUS, C TOUKU 3PEHUST CHUKCHUS
cebecTOMMOCTH KJIt04YeBOTO npoaykTa. Ha b2b peiake HeT 3amaun cOUTH 1IeHY, IIeHa
SBJIIETCS] TIOKa3aTeJieM KauyecTBa, JaHHBbIE TPYObI SBISIOTCS Oojiee TOPOTUMH, YeM
OOBbIYHBIE TPYOBI, MOATOMY OCOOCHHO BAXKHO HAWTU MPABUIBLHOE COOTHOIIECHUE IICHBI
Y KauecTBa;

Cmpamezusi npoosudicenuss — W3HAYAIBHO TNPOAYKIUS MPOABUTAIACH
UCKJIFOUUTENFHO TMOCPEICTBOM HEOONBIIOrO OTAENa MPOJaXx, KOTOPbIA 00Iancs c
KJIFOUEBBIMU KJIMEHTAMU U MX OTJEJaMH 3aKyNoK, Oblia cpopMupoBaHa Ju4Has 6a3a
KOHTAaKTOB. JIuyHoe oOIIeHne wurpaer OOJBIIYyI0 poOJib, TaK Kak HeEo0Xoauma
ajanTamys MoJ Hy>KJbl KJIMEHTOB U TOJ UX MPOU3BOJCTBEHHBIN mporiecc. [laBamack
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peKilaMa M CTaTbM B CHELHMAIM3MPOBAHHBIX MPOMBIILIIEHHBIX XypHanax. OmHako
peKilaMa He SIBIIIETCS OCHOBHBIM YCIIOBHEM YCIIeXa NPOAYKUUH, IOTOMY YTO PBIHOK
YCTPOEH TaK, YTO OCHOBHBIM (DAKTOPOM ycreXa SIBISIOTCSA JMYHBIE KOHTAKThI, 3TO
KJIACCUYECKAsl CTpATErus NPsMBIX NMPOoJIaxk. 3aBoj, 0€3yCIOBHO, €XKETOIHO YYaCTBYET
B IPOMBIIIJIEHHBIX BbICTaBKaXx — Meramn Okcmo, BbICTaBKa  TpyOHOMU
npoMblnuIeHHOCTH. Celyac, KOrjaa IJIAaHUPYETCsS BBIXOJ Ha €BPONEHCKHI PBIHOK,
IUJAHUPYETCA ydacTHE B MEKIYHApOAHBIX BbICTaBKax B EBpome. VYuactue B
BBICTABKAX SIBJISIETCS KJIFOUEBBIM ISl IPUBJICYEHUS HOBBIX KOHTAKTOB;

Cmpameeusi oucmpubyyuu — BeChbMa OTPAaHUYCHBI KaHAJIBI COBITA, TaK Kak
KoMmnaHusi paboraet B b2b cexrope, HET MOCPETHUKOB B KaHAJIAX pPaCHpECICHUS,
PSIMOI KaHal — OT MPOU3BOJUTENS K TOTPEOUTENIO;

IIpoyeccvi — MPOU3BOACTBEHHBIE M TEXHOJIOTMYECKUE IPOLECCHI ITOCTOSHHO
ONTUMHU3HUPYIOTCS, KaK YK€ OTMEYajoch, KOMIIAHMS HallejJeHa Ha OOHOBIJICHUE
npousBoacTBa. OJHAKO HE BCErjga XBaTaeT OOOPOTHBIX CPEIACTB, TaK KakK 3aBOJ
pa3BUBaeTCsd TOJBKO 3a CBOM CYET, MpPAaKTUYECKH O€3 MPUBJICYEHHUS BHEIIHETO
3a€MHOT0 (pMHAHCUPOBAaHMS;

JItoou — 310 KOMaHJa, KoTopasi paboTaer Ha NpoTsLkeHUn 20 JIeT ¢ MOMEHTa
OCHOBaHMs 3aBojAa B 1993 rony. Ha 3TOM pBIHKE OBOJIBHO CIIOKHO HAWTH HOBBIX
CIEHHAINCTOB. YeoBeueCKni KanuTal SIBISETCS OJHUM U3 OCHOBHBIX aKTHBOB, TaK
KaK COTPYAHUKH 3HAIOT TEXHOJOTHIO NPOU3BOACTBA, IMOHMMAKOT, KaK €€ MOXKHO
0paboTaTh U B KAKUX OTPACISAX MOXHO €I€ TPUMEHUTD.

3 roxa nocne nokynkyu kommnanuu B 2006 rogy MO>KHO Ha3BaTh IEPEXOIHBIM
IIEpUOAOM, KOrJa KOMIIAHUS IIEPECTpPaMBaJlaCh HA HOBYIO MapKETHHIOBYIO
cTpareruro. B mporecce peanuzannuy HOBOM MapKETMHIOBOW CTPATETUH BO3HUKIIU
HEKOTOpBIE CJIOKHOCTM Ha OIIEPAallMOHHOM YPOBHE: BO-IIEPBBIX, YyCTapeBLIEE
00opyl0BaHUE, KOTOPOE MPUIUIOCH MOIEPHU3HPOBATh, BO-BTOPBIX, TPYAHOCTH C
MOMCKOM HOBBIX CIELUAINCTOB; B-TPEThUX, MPOOJEMa C TOUCKOM IOCTABIIHUKOB
CeIpbs B Poccuu, TO €cTh C JoKanu3anuen MnocraBIiMKoB. [locTaBumkamu ceipes, a
JUIsL TIPOM3BOJICTBA JIaHHOTO BHJa TpyO HeoOXoauma cTajb CIEHUAIbHOrO cCopTa U
BBICOKOI'O KaueCTBa, SBIAIOTCA E€BPOIEMCKHE KOMIIAHUM, TaK KaK POCCUMCKHE
NOCTaBIIMKHA HE MOTYT COOTBETCTBOBATh BEICOKOMY YPOBHIO TpeOOBaHUI K KaueCTBY
chIpbsi. OCHOBHBIM MOCTaBUIMKOM siBIIsieTCA (PpaHiry3ckas kommnanus ArserolMittal. B
pe3yapTaTe KOMIAaHUs MOJIY4YaeT ChIPbE BBICOKOTO KayeCTBa, HO MPOLECC TOCTABKU
ChIpbSl 3aHUMAET JJIUTEILHOE BpEMsI M3-3a TAMOXEHHOTO O(OPMIICHHS W CcamMou
JIOTUCTUKH.

Bzaumoodeiicmeue ¢ napmuepamu

Uto KacaeTcsi B3aMMOOTHOIIEHUM C MAPTHEPAMH, OCHOBHBIMU IMapTEPaMU Kak
pa3 SBIAIOTCA IIOCTABIIMKH. [IpOoMCXOAMT NOMCK KOHTAKTOB, IIPEAOCTABIICHUE
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TEXHUYECKOTO 3a/laHus, B KOTOPOM ONMCAaHO, YTO HEOOXOAMMO KOMIIaHUH, 3aTEM
IPOUCXOAUT IEPBUYHOE anpoOUpOBaHME HA 3aBOJAE — HW3TOTOBJIEHHE MPOOHOU
IIAPTHUH, ITOCJIE YEro IPUHUMAECTCS PEIIEHHE O COOTBETCTBUM KadyeCTBa NpeIaracMon
MOCTaBIIMKOM MPOAYKIIMU TPeOOBAaHUSAM KOMITAHUH.

CrnenyeT OTMETUTh, YTO KOMIIaHUSL Y panTpyOMalll C MOMEHTA CBOETO CO3JaHUs
OpPUEHTHPOBaHAa Ha MOCTOSHHOE MOBBIIEHHE KaduecTBa nponykuuu. C 1999 roga Ha
NpEANpUATAA JIEeUCTBYeT cucTema KadectBa mno crangapram HMCO cepun 9000
VYpanrpyOMail — IUIJIOMAHT HAMOHAIBHOW MPEMHH B O0JACTH KayecTBa, Jiaypear
KOHKYpCOB «20 myuymmx ToBapoB YensOmHCcKoN obmacti» U «100 mydmux ToBapoB
Poccumn». I[lpeanpuarue oTMEUEHO 30JI0TOM M CEPEOPSAHON MEAATAMH «3a BBICOKOE
KAaueCTBO B HOBOM TBICSYEIETHI.

PekyiaMHble areHTCTBa 3aBOJIOM HE MPUBJIEKAINCHh BBUAY CHELM(PUUYHOCTH
peiHKa. [lo xaHanam quCTpuOyUMU — ObUIM MOMBITKU BBICTPOUTH JUCTPUOYTOPCKYIO
CETh, HO OHU HE MPUBEIN K ycrexy. Ha 1aHHbIli MOMEHT KOHTAKTBI OCYILECTBIISIFOTCS
HANpsSMYIO C KIIMEHTOM, IIOTOMY YTO OY€Hb BaXXHO MOHUMAaTh OCOOEHHOCTH KJIMEHTa
U MIOCTOSIHHO OBITh C HUM B KOHTAaKTE, YTOOBI MPOU3BOJUTH TOYEUHYIO MPOTYKIUIO
noJ1 kimeHTa. [1oaToMy OTIenbl MapKeTHHra ¥ IpoAaxk paboTatoT B cBsA3Ke. Beero Ha
3aBojie paboTaroT 320 yenoBek, U3 HUX 25 4eI0BEK — KIH0UYEBbIE aIMUHUCTPATUBHBIE
COTPYAHUKH, KOTOpBIE KaK pa3 M MPEACTABISIOT OTAECH MApPKETHHra W IPOAAK,
OCYILECTBIISIIOT KOHTAKThI ¢ KIMeHTaMu. OTresla MapKETUHIa B KJIACCHYECKOM BHJIE
Ha 3aBOJI€ HET, HO, BO3MOXXHO, C BBIXOJIOM Ha 3apyOeXHbIi pPBIHOK Oyner
c(OpMHPOBAaH OTIEIbHBIM OTAEN MapKETUHIa, HO OMNATh K€, JAOBOJBHO CIIOKHO
HalTH MapKeToyiora, KOTOphIM Obl MOHMMal BCH cHeuu(PuKy H OCOOEHHOCTH
JTAHHOTO PBIHKA.

[IpssMbIX KOHKYpeHTOB B PoccuM DpakTHYeCKM HET u3-3a CJIO0KHOCTHU
MOJIEpHU3aLMM TPOU3BOACTBEHHOrO 000pyaoBaHus. [Insi NpoM3BOACTBA TaKHX
CIIO)KHBIX HHHOBAIIMOHHBIX MPOAYKTOB, KakK, HamnpuMep, KalnuuIsIpHble TPYyOKH,
HEOOXOIMMBI OOJIBIIINE JIEHEKHBIE BIIOKEHHUS B MOJIEPHU3AIMIO OOOpYAOBaHHS, a
NPUOBUILHOCTD Y HUX HEJIOCTATOYHO OOJIbIIIas.

EcTp poccuiickue KOMIIaHUH, KOTOPBIE TOXKE ITPOU3BOAAT KapJaHHbIE BaJbl, HO
CWJIBHOTO BJIMSIHMSI HA PAa3BUTHE KOMIIAHUW OHM HE OKa3bIBAaIOT. ECTh KOHKYPEHTHI B
Kurae, HO OHM 3HAYUTEIBHO MPOUTPHIBAIOT MO KayecTBY. EcTh KOHKypeHTsI B CIA,
HO MX IPOU3BOJICTBEHHBIE MOIIHOCTH MOKPBIBAIOT CHPOC TOJIBKO HA CBOEM PBIHKE.
KitoueBbIM  BONIPOCOM  SIBJSIETCSl  JIOTMCTHKA, TaK KakK 3arpaThl Ha JIOTUCTUKY
3aHuMaroT 10 40% B BaJOBOM CTOMMOCTH MPOIYKIIUH.

BbI30BbI, cTOsIIME TIEepe] KOMIIAHUEH MpU paboTe C KIMEHTaMU: MOCTOSHHOE
COBEPIIEHCTBOBAHME KAa4yeCTBa MPOIYKIIHH, CKOPOCTH MPOU3BOJICTBA U JIOTUCTUKH, a
Tak)K€ BO3MOYKHOCTU JMBEpCU(UKALMK HANpaBiIeHUN Mpou3BoACTBa. YTO Kacaercs
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pBIHKa B II€JIOM — 3TO, B NEPBYIO ouepeinb, ¢opmupoBanue B Poccuu B 1e10M
MOJINTUKU OJIArOMPUATHOTO SKOHOMUYECKOTO KJIMMaTa W Pa3BUTHE TaMOKEHHOTO
pEeryJaupoBaHusl W HHPPACTPYKTYpbl B IIEJIOM M JIOTUCTUKM B YacCTHOCTH. YTO
KAacaeTcs PETYJISATOPOB phIHKA — HE MEHEE MecdAlld, a MHOTIAa W JBa, 3aHUMAET
oopMJICHHE TaMOKEHHBIX (POPMAJIBLHOCTEH MpPU BBO3E CHIPHS, YTO CYIIECTBEHHO
YIJIMHAET TPOU3BOJICTBEHHBIA ILMKJI W BO3MOXXHOCTh ONTHMH3aUUU OW3HEC-
IIPOLIECCOB.

Oyenka Mapkemun2080u 0esimeabHOCMU 8 KOMNAHUU

IIpy  oOmeHKEe MapKEeTHHIOBOM  JACATEIBHOCTM KOMIIAHUU  HU3MEpSETCS
NPUOBUILHOCTD, IPUBJIEYEHNE HOBBIX KIIMEHTOB, YBEIMYECHHUE JI0JIM PbIHKA KOMIIAHUU
(Ha HACTOAIIMI MOMEHT JOJs pblHKa KomnaHuu B Poccum cocrasisieT okosio 65%).
AHaIN3 yIOBJIETBOPEHHOCTH KJIMEHTOB HE TMPOBOJIUTCS CUCTEMATHYECKH, HO
npo0JieMbl BBISIBISIIOTCSL M PEIIAIOTCS B MPOILIECCE pealu3aluM  3akaza. OTo
0COOEHHOCTH BelleHus1 Ou3Heca B Poccun — HET mponucaHHbIX Mpoluexyp U OusHec-
IPOLIECCOB, MHOTUE MPOOJIEMBbl PELIAIOTCS HAa XOAY, a YNPABICHUYECKHE PEILICHUS
IPUXOJIUTCS IPUHUMATh B YCIOBUSIX TypOYJIEHTHON BHEIIHEN CPEJIbI.

KoMIianueil NpUMEHSAIOTCA CIHEAYIOIIME KPUTEPUU I PaHKUPOBAHUSA
KJIMEHTOB: 00BEM MPOJAaX U MHTEHCUBHOCTh MOTpeOJeHUs (HampuMmep, KapJaHHbIC
BaJibl 3aKYIAIOTCS KJIMEHTOM €XEroAHO, a KalWUIsApHble TpyOku pa3 B 3-4 roja),
IIEPCIIEKTUBBI Pa3BUTHUS B3aHMOOTHOIIEHUH C KIINEHTAMU.

Hanpaenenusa pazeumus

[leqrp MapKETMHrOBOM CTpaTEruyd KOMIIAHWHA — ITOBBILIEHUE JIOSUIBHOCTH
CYLLIECTBYIOLMX KJIMEHTOB, 3aXBaT HOBBIX PBIHKOB cObITa Ha Tepputropun Poccun, a
TaKX€e BBIXOJl HA €BPOINEUCKNN PHIHOK.

Ha [1aHHpII MOMEHT KOMIIAHMS HE YAOBJIETBOPEHA MAapKETHHIOBOU
CTpaTeruen, Tak Kak JO0 HacTOSALIEr0 BpeMEHU 3aBoja ObL1 c(OKycupoBaH Ha
YIYUYLIEHUH Ka4eCcTBa NMPOAYKLUMHA U ONTUMM3ALUU IPOU3BOACTBEHHBIX IIPOLIECCOB,
MapKETHUHI paccMaTpHUBAaeTCs IMOKa KaK BTOPOCTENEHHas (YHKIMs, HAXOAUTCS Ha
BTOpPOM IU1aHe. OHAKO IIAaHUPYETCS M3MEHEHHE CYIIECTBYIOIIEH MapKETUHIOBOM
CTpaTeruy, TaK KaK KOMIIAHUS IUIAHUPYET BBIXOJ Ha EBPOINEUCKUM pPbIHOK. Ha
JAHHBII MOMEHT €CTh DS KIIOUEBBIX 3aKa34yMKOB M3 EBpomnbl, KOMIIaHMs CTasia
NOCTaBJISATh UM MPOOHBIE MAPTHUH, YTOOBI MOMPOOOBaTH ¢ HUMHU paboTaTh. Cpaszy
BCTAET BONPOC O CaMOM BaXHOM COOTHOIIECHHM, KaCamoUIEMCA Pa3BUTHSA
MapKETUHIOBOM cTpaTeruu Ha b2b pbIHKE — COOTHOILIEHUE LIEHBI U KAUYeCTBA, a TAKXKe
MPABWJIBHOTO MO3ULIHMOHUPOBAHMS KOMITAHUH.

Bonpocvi u omeemwvr 1o kelcy 1enecooOpa3HO MPEACTaBUTH BU3YaJIbHO
B Power Point.

Kpurepun ouenku:
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Oyenxa «omauynoy (3 Oanna) BBHICTABISETCS OOydYarOIIEMYCs, €CIM OH
y4acTBYeT BO BCEX OOCYXIEHHUSIX, aKTUBHO TMPOAYIUPYET HIEH M CIOCOOBI X
peanu3anuu, MPaBUJILHO W OBICTPO BBITIONHSET 3aJaHMsI, YMEET aKTHBHO paboTaTh
B KOMaH/e, NPUHUMATh PEIICHUS, YMEET AaHaJIU3UPOBATh BBICTYIUICHHUS JPYTHX
KOJUIEKTUBOB, TPaMOTHO M JIOTUYHO HW3JaraTh COOCTBCHHBIC PE3YJIbTaThI
¥ BBIBOJIBI/3aMEYaHMs 10 PabOTe APYTHUX MOATPYIIIL.

Oyenka «xopowoy (2 6a1a) BEICTABISETCS 00y4YarOmeMycs, €CJTU OH aKTUBHO
paboTaeT B KOMaHj;ie, MPaBWILHO M CBOCBPEMEHHO BBITIOJNHSCT 3aJaHUS, YMEET
YBOXUTEIHHO CIYIIaTh BBICTYIUICHUS JPYTHMX OOYYarOIIMXCS, BBICKA3bIBACT
HEApTyYMEHTUPOBAaHHOEC MHEHHE, TPAaMOTHO H JIOTUYHO W3jaraeT COOCTBCHHBIC
pe3yIbTaThI.

Oyenka «yooenemeopumenvroy (1 6ann) BbICTaBISETCS 00yYaIOIIEMYCsl, €CIH
OH CaMOCTOSITETILHO BBITIOJHUJ BBIJAHHOE 3aJaHUE, OJIHAKO C HETOYHOCTSIMU;
MPE3EHTAIMS BHITOJIHEHHON PabOThI COJAEPKUT OIITUOKH.

Oyenka «HeyoosremeopumenvHoy () 6annos) BbICTABIAECTCAS 00ydaroniemMycs,
€CJIM OH JIONMYCTHJI OIIMOKH, HECAMOCTOSITENILHO paboTal, CIHUCHIBAT y APYTHX
OOy4YaronIMXcsi, OCYIIECTBIS JIIOOble JCMCTBUS, MEHIAloe padoTe OCTaIbHBIM
oOy4JaronMMcs ¥ BeAylue K KOHQIUKTY, HeTPaMOTHO U3JIarajl CBOM MBICIIH.
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biox D
I[MPUMEPHBIE BOITPOCHI JJIA TTOATI'OTOBKU K 3AYETY

OIIK-2 — CnocobeH mpUMEHSTh COBPEMEHHbIE TEXHUKH W METOJUKH cOopa
JAHHBIX, TMPOJBUHYTHIE METOABl HUX OOpabOTKM U aHalM3a, B TOM YHCIE
HCII0JIb30BaTh MHTEIUICKTyallbHble MH(GOPMAIIMOHHO-aHAIUTUYECKUE CHUCTEMBI, TIPH
pEIEHNU YIIPaBICHYECKUX U UCCIIEI0BATEIbCKUX 3a1a4

OIIK-4 — Cnoco0GeH pyKOBOAUTH MPOCKTHON M MPOLIECCHOU JIEATEIbHOCTHIO B
OpraHU3allMy C UCMHOJb30BAHUEM COBPEMEHHBIX MPAKTUK YHPABICHUS, TUAECPCKUX U
KOMMYHUKATUBHBIX HABBIKOB, BBISBJISITh W  OLEHUBATh HOBBIE PHIHOYHBIC
BO3MOXXHOCTH, pa3pabaThiBaTh CTPATETUU CO3JaHUS W PA3BUTHSI MHHOBAIMOHHBIX
HaIpaBJICHUHN IEITEILHOCTH M COOTBETCTBYIONINE UM OM3HEC-MOJICIIA OpPTaHu3aIiit

[TonsiTue MapKeTUHTA.
CyHmIHOCTD, 1IEIU ¥ 337]a4l MAPKETHHTOBBIX HCCIICIOBAaHUM.
MecTo MapKEeTHHTOBBIX UCCIICIOBAaHUIN B CUCTEME MAapPKETHHTA.
HampaBneHust MapKeTUHTOBBIX UCCIIEIOBAHUM.
dakTopbl, yuMTHIBAEMbIE TIpU  BHIOOpE  BapuaHTa  IPOBEICHUS
MapKETUHTOBBIX UCCIIEIOBAHU.

6. Cnernuduka IeATEIPHOCTH MapKETHHTOBBIX M KoHcaiTuHTroBbIX digital-
areHTCTB.

/. AyTCOPCUHT B MapKETHHI€

8. Tlonatue mMapkeTHHroBOW WHGOPMAIINH, €€ CBOICTBA.

9. Knaccuduxanmst MapkeTHHTOBON HHPOPMAITHH.

10. MUcTouyHWKH MapKETHHTOBON MH(MOPMAIIHH.

11. XapakTepucTrka NEPBUYHON U BTOPUYHON MapKETUHTOBOW MH(OpMaIuu.

12. TlonsiTie MapKeTUHTOBOW HH(POPMAIMOHHOM CHUCTEMBI M XapaKTEPUCTUKA
ee JIEMEHTOB.

13. Obmias xapakTepUCTHKA ATArIOB MAPKETUHTOBBIX MCCIIEIOBAaHUIN

14. Onpenenenue npo6IeMbl MAPKETUHTOBOTO MCCIICIOBAHUS.

15. ®opmynupoBaHue 1eNIe MApKETHHTOBBIX UCCIIEIOBaHUH.

16. Pa3BeqouHble, onucaTeIbHbIE UCCIEIOBAHUSL.

17. Kay3anbHble HCCIIEIOBAHUS.

18. KabunetHoe wuccienoBaHue KaK METOJ MAapKETUHTOBOTO HCCIETOBAHMS.
XapakTepucTuka KaOMHETHBIX METOAOB UCCIICIOBAHMUS.

19. KayecTBeHHbIE MAPKETUHTOBBIE UCCIIEIOBAHMS.

20. DkcriepuMeHT. BHIIbI 9KCTIEpUMEHTOB, UX XapaKTEPUCTUKA, IPEHUMYIIIECTBA
Y HEJIOCTATKH.

21. HaGmonenwne. Kimaccudukanus HaOm01eHUH.

abrwnE
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22.Dtanpl  mpoBeneHWss ~— HaOmroAeHWA.  JIOCTOMHCTBA W HEAOCTaTKH
HaOJIIOIEHUS.

23. Meron dokyc-rpymmsl. Llenun, nmpaBuia MpoBeneHUs, €ro JTOCTOMHCTBA H
HEIOCTATKH.

24. I'nyOunHoe uHTepBbIO. (OCOOEHHOCTH, METOJbl MPOBEICHUS, €ro
JIOCTOMHCTBA U HEJAOCTATKHU.

25. XapakTepuCTHKa MPOCKIIMOHHBIX METOJIOB UCCIIEAOBAHNS.

26. KonmnyecTBeHHbIE MAPKETUHTOBBIE HCCIIEAOBAHU.

27. Onpoc. Bunst onpoca. [IpenmyiiecTBa 1 HeZJOCTaTKA METOJIOB OIPOCa.

28. Pa3zpaboTka aHKeT (BOMPOCHHUKOB): CTPYKTypa aHKETHI, BUJIbI 337]aBA€MBIX
BOTIPOCOB.

29. OCHOBHBIC THUIIBI IITKAJ, UCIOJIb3YEMbIX B MAPKETHHTOBBIX MCCIICOBAHUSIX.

30. [NanenpHBIN MeTO COOpa MApPKETUHTOBOM MH(OpMAIUH.

31. OcHoBHBIE OIMIMOKH, BO3HUKAIOIIUE MpH cOOpe MaHHBIX W CIIOCOOBI HMX
YCTpaHEHHUS.

32. [loHsATHS O TeHEpaTbHON U BHIOOPOYHON COBOKYITHOCTH.

33. [Noaxoxap! k popmupoBaHuio 00beMa BHIOOPKH.

34. OmnpenenieHre pacxoi0B Ha MPOBEJEHNE MAPKETUHIOBBIX UCCIIEIOBAHUN.

35. XapakTepucTuKa BUI0B CTATUCTUYECKOTO aHATN3a JaHHBIX.

36. CTpyKTypa OT4eTa 0 MAPKETHHTOBOM HUCCIICIOBAaHUHT

37. MapKeTUHTOBOE UCCIIEJOBAaHHE TOBapa: TpPeOOBaHUS, NPEIbSIBISIEMbIC
noTpeOuTeNsIMH K TOBapaM, XapaKTePUCTHKA MOTPEOUTEIHCKUX MapaMeTpoB
TOBapOB.

38. MapkeTHHIOBOE MCCIIEJIOBAHNE 1I€H U IIEHOBBIX CTPATETHid.

39. MapkeTHHIOBO€E HCCIIEOBAHUE KaHATIOB COBITA.

40. MapkeTUHTOBO€ UCCIIEIOBAaHUE TIPOIBUKEHHUS TOBAPOB.

41. MapkeTUHIOBOE HCCIICJOBAHUE TOTPEOUTENCH: 11e7b, BUJBI MOJIEJCH
MOKYMNaTeIbCKOTO TOBEACHUS, KCCIEOBAHUE TIpollecca MPUHATHAS PEHICHUS O
MOKYTIKE.

42. MapKkeTHUHT0BOE HCCIIeIOBAHUE KOHKYPEHTOB.

43. beHUMapKUHT.

44. Metoabl OLICHKA KOHKYPEHTOCIIOCOOHOCTH TOBapa.

45. MeTo1bl OIIEHKH KOHKYPEHTOCIIOCOOHOCTH KOMITaHUIA.

46. CermentupoBanue poinka B2C, B2B.

47. Mopenu cerMEHTUPOBAHUS PbIHKA MOTPEOUTEIEH.

48. «Teopus MOKOIEHUI B MAPKETHHTE.

49. TTo3unroHNpOBaHNE KOMITAHUU U €€ TIPOIYKITUN Ha PBIHKE.

50. Monenu no3uimoOHUPOBAHHSI.
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MCTO,Z[I/I‘{CCKI/IC YKa3aHu:A I O6y‘13}OH.II/IXC}I 10 OCBOCHHIO AU CITHUITIINHBI
MCTOI[I/I‘-ICCKOC oOecIeyeHne caMOCTOSITEIIBHOM pa60TI)I 06yqafonmxc;1

CamocrosiTenbHas paboTa 0OydYarolUuMXcsl HampapiieHa Ha 3aKpervieHHe
U yriy0JaeHrue OCBOCHHOTO y4eOHOro Marepuania, pa3BUTHE MPAKTUUYECKUX YMEHUU
Y HaBBIKOB.

Buasl camocTosiTenbHOM pabOThl 00y4arOIUXCS:

- BBIMIOJIHEHUE UHAUBUIYaTbHOTO TBOPUYECKOTO 33/IaHMUS;

- CaMOCTOSITENIbHOE N3YUEHUE PA3/CIIOB;

- CaMOTIOATOTOBKAa (MpopaboTKa W TOBTOPEHHE JIEKIMOHHOTO MaTepuaia
¥ MaTeprayia ya¢OHUKOB M YICOHBIX TIOCOOMHN);

- MOATOTOBKA K MPAKTUUYECKUM 3aHSITHUSIM;

- IOJITOTOBKA K TECTUPOBAHUIO;

- IOJITOTOBKA K UTOTOBOMY KOHTPOJIIO.

B  xome  wu3ydyeHus = OUCHUIUIMHBI  NPEAYCMOTPEHO  BBINOJHEHUE
CaMOCTOATENLHOM paboThI B CIEAYIOMUX (hOpMaX:

1) aymuTOopHas caMOCTOsTEeNIbHAs paboTa (Ha JICKIUSAX, HAa MPAKTUYCCKHX
3aHITHSX);

2) BHeayJIUTOPHAs CaMOCTOSTEIbHAs padoTa.

CylIecTBEHHBIM ~ 3JIEMEHTOM  CaMOCTOATENBbHONM paboThl  00yYaroluxcs
ABJIIETCS. U3YUEHUE PEKOMEHJOBaHHOM nuTepaTyphl. M3ydas ydyeOHyl0 JuTepaTypy,
ClIeAyeT YSCHUTh OCHOBHOE COJIEp)KaHUE TOM WJIM HUHOW MpoOJieMbl MpeaMera
uccienoBanus. CamocrosiTenbHass pabora TpeOyeT MOCTOSIHHOTO —YTOYHEHUs
CYIUHOCTH M COJAEpPaHUS HWHCTPYMEHTOB, TIOJIXOJIOB, METOJOB IpEeIMETa
UCCIIEIOBaHMsI TOCPEACTBOM OOpallleHus K JuTepaType u pecypcam Internet. B xoze
MOATOTOBKU K JIEKIIMOHHBIM W TMPAKTUYECKUM 3aHSTUSIM BaXKHOE MECTO OTBOJUTCS
CaMOCTOATENbHON paboTe ¢ HayyHOW H Y4eOHO-METOJUYECKON JHUTEepaTypou:
MoOHOTpadusIMHU, HAYYHBIMU COOpPHUKAMH, CTaThIMH, Y4YEOHUKAMHU, Y4ECOHBIMU
nocoOusiMu. PexomeHnmyeTcs aenath 3amucd O TMPOJIETAHHOW CaMOCTOSITEIBHON
pabote, KOTOpbIe MOTYT OBITh MPEICTABIICHBI B pa3HOH (hopMe: KpaTKHi TUIaH KHUTH,
TE3UCHI, BBIMUCKH, AHHOTAIIUS, KOHCIICKT.

[TonroroBka K NPaKTUYECKUM 3aHATHSM HE CBOAUTCS TOJIBKO K padoTe
C yueOHOM M HAy4YyHOW JIUTEPATypoi, HO BKJIOYACT U TMOBTOPEHHUE JIEKIIMOHHOIO
MaTepHaa Jjisi TECTOBOI'O0 KOHTPOJIS.

CamocTosiTenbHass paboTa O0O0ydarOIIUMXCS  BKJIOYAaeT B ce0s  Takke
BBITIOJTHEHWE WHIWBHUAYAJbHBIX TBOPYECKUX 3aJaHUM, TMOJITOTOBKY OTBETOB
K BOIIpOCAaM MO 3aJaHUsIM, MPOCMOTP PEKOMEHyeMOMW JIMTEepaTyphl, peluieHue Keic-
CUTYyaLUH.
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KonTpons 3a camocTosTenpHOM paboTOM O00y4aromuxcs MpPOXOJUT Ha
IPAKTUUECKUX 3aHATUAX B (popmax, MpeTyCMOTPEHHBIX IJIAHOM CAMOCTOATEIbHOU
paboThI.

B pamkax camocToATenbHOH pPabOThl OOydaroOIUMMUCS YIENIdeTcs ocoboe
BHUMaHUE U3YYEHHIO TE€X BOMPOCOB YUYEOHOIO Kypca, KOTOpPbIE HE B IIOJIHOM 00BbEME
3aTPOHYTHI HA JIEKIUSX.

Texymuit KOHTPOJIb YCHIEBAEMOCTH OOYYAIOMIMXCS MO Y4eOHOM MUCIUIUIMHE
OCYULIECTBJISIETCSl IpEnojaBaTesieM IMpU OOCYX JAEHUU OTBETOB Ha BOMNPOCHI, MpHU
pElIEHUH  KEWC-CUTyallMii  Ha  NPAaKTUYECKUX  3aHATUAX,  3aCIyIIMBAHUU
WHJAMBUIYAJIbHBIX TBOPYECKMX W KOMAHIHBIX 3aJaHUM, OIICHKE BBIMOJIHEHUS
NMCBMEHHBIX pPabOT, a Takke NyTeM Cco0eceloBaHusl Ha WHAUBUIYAIbHBIX
KOHCYJIbTaLUSIX.

N3ydyenne yueOHOM TUCIUIUIMHBI 3aBEPIIACTCS MPOMEKYTOUHOW aTTecTanuen
B (popme 3aueTa.

METOAMYECKUE PEKOMEHIAILINN 10 IIOAI'OTOBKE K 3AYETY

HauyunaTe roTOBUTHCS K 3a4eTy HE00XoauMo 3apanee. OCHOBHasI OIIMOKA MPU
MOJATOTOBKE K 3a4eTy, 3aKJI0YaeTCsd B TOM, YTO OOYyYalolUicsd HAYMHAET FOTOBUTH
KOHKPETHBIE OTBETHl IO KaxJAOMy U3 BompocoB. OOBYHO 3TO Tpedyer
3HAYUTEILHOTO BPEMEHHU, KOTOPOTO YacTO HE XBaTaeT g TOTO, YTOOBI JO 3ayeTa
MOBTOPUTH Bce Bompockl. YToObl u30ekaTh MOJOOHOTO pojila TPYAHOCTEM,
MOJITOTOBKY K 3a4eTy PEeKOMEHyeTCsl IPOBOAUTD IO CIEAYIOUICH cxeme:

— BBIJICTTUTH TPYIIITY BOIPOCOB, KOTOPBIE OTHOCATCS K ONPEICICHHOW TeMe,
PacCMOTPEHHOM Ha JICKLMAX KypCa;

— W3yYUTh MaTepuall dTOW TEMBI, TMONB3YSICh KOHCIIEKTOM  JICKITUI
U yueOHUKaAMH;

— 0o0ayMarh IJIaH OTBETA MO KaKIOMY U3 BBIJICJICHHBIX BOTIPOCOB M 3aIUCATh
ero (ToyibKo Tu1aH!);

— BCIIOMHHUTB, YTO TOBOPWJIOCh Ha MPAKTUYCCKUX 3aHITHSIX IO BBIICICHHOMN
TeMe Kypca;

— TIOCJIE ATOTO MOKHO MEPEXOANTH K CIEAYIOIIEH rpyIie BOMPOCOB.

3adyer TPOBOAUTCS B YCTHOM JHMCKYCCHOHHOW ¢opMe 10 Ouseram,
OXBAaTHIBAIOIIUM B IIEJIOM MPOWUICHHBIN MaTepHall JUCIUTUINHBI, BKJIIOYasi BOMPOCHI,
OTBEJICHHBIC JJISI CAMOCTOSITEIHHOTO U3yUCHUS.
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