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®doHJ OIEHOYHBIX CPEJICTB MpEeAHA3HAYEH JUIsI KOHTPOJS 3HAHUM OOydYaromuxcs 1o
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JIEJIOBOT'O B3aMMOIEHCTBHUS

CocraBurens: H.A. buktumupona

®oH/T OLICHOYHBIX CPEJICTB 00CYK/ICH Ha 3acelaHnH Kaeapbl MEHEDKMEHTa U
CONUAJILHOU TICUXOJIOTUH

@DOHJT OIIEHOYHBIX CPEJICTB SBIACTCS MPUIOKEHUEM K paboyeil mporpamme 1o
JUCHUIUIMHE « TeXHOJIOruU JeI0BOr0 B3aUMOICHCTBUS



IMacnopt GoHaa OLIEHOYHBIX CPEICTB
Mo AucuuI/InHe «TexXHo/I0rum 1e/1I0BOro B3auMo1eiCTBUS»

1. OcHoBHBIE CBEeACHUS O IMCHUIIUHE
OO0uast TpyJJ0eMKOCTh AUCIUILIMHBI COCTaBIISIET 3 3aueTHbie eAuHULbI (108

aKaJeMHYECKHX YacoB).

TpynoeMkocTsb,
Bun paGotsr aKaJeMHYeCKHUX 4acoB
Cemectp 4 BCETO

Oo0uas Tpya0éMKOCTb 108 108
KonTakTHas padora: 18 18
Jlexumum (JI) 8 8
[Ipaktuueckue 3anstus (I13) 10 10
CamocrosiTesibHas padora: 90 90
- camono02omosKka (npopabomxa u nosmopenue J1eKYUOHHO20 22 22
mMamepuana u Mmamepuana y4eOHuKo8 u yueonvix nocooui), 22 22
- membl 0J11 CaMOCmMOosAmMenbHo20 uzyyenus (2-6) ;i ;i
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM,
- N10020MOBKA K PYOENCHOMY KOHMPOJIIO.
Bupa utoroBoro KOHTpoJIs (3a4eT) 3a4er 3a4er

2 TpeOoBaHus K pe3yJbTaTaM 00y4eHHs MO AUCHUILIMHE, POPMBI HX

KOHTPOJISI 1 BUABI OHCHOYHBIX CPEACTB

Doprupyemsie IInanupyemvie pe3yromamsi 00yuenus no Tuner konmpoas
oucyuniune, Xapakmepusyrowue 3mansl
KoMmnemenyuu .
Gopmuposanus Komnemenyuil
YK-3 3HaTh: - TectupoBaHue 110 JEKLIMOHHOMY
Cnocoben - cpexacTsa COLIMAJIBHOTO 1| MaTepuaiy.
OCYILECTBIATH | ICUXOJIOTMYECKOTO BO3JICUCTBUSA Ha|- becena no 3a1aHHON TEMe.
COIIMAIBHOE MEKJIMYHOCTHBIE u MEXKIpyHIOBbIE | - [[MCbMEHHBIE TPOBEPOYHBIE
B3aMMO/ICHCTBY | OTHOIIEHUS! M HA OTHOUIICHUS CyObeKTa cC|paboThl.
eun peagbHBIM MUPOM
peann30BLIBATh | YMETh: - [InceMeHHbIE IPOBEPOUYHBIE
CBOIO pOJIb B - aHanU3MpOoBaThb  KOMMYHHUKAI[MOHHBIE | paOOTHI.
KOMaH/1e IpoIlecChl B OpraHu3alMy M pa3padareiBath|- becena mo 3aganHoi Teme
MPEII0KEHUS o MOBBIILICHUIO ux
s dexTuBHOCTH
Baagern: - becena o 3amaHHOl TeME.
II0JIB30BATHCS pazHooOpa3HbeIMH | -IIcbMeHHbBIE IIPOBEPOYHBIE
UCTOYHUKAMHU UH(POPMAIMHN U METOJaMH UX |pabOTHI.
00paboTKu - BeInosHeHne MHAMBUAYAJIBHOTO
TBOPYECKOTO 33JIaHUS
VYK-4 Cnocobes| 3HaTh: TecTupoBaHue 110 JEKIUOHHOMY
OCYILECTBIISATh |- OCHOBHbIE KOMMYHUKATUBHBIE TEXHOJOTHH | MaTEpHAIy.
JIEIIOBYIO U UX THHAMUKY - becena no 3aganHoON TeMe.
KOMMYHHKAIIHUIO| - CTIEHU(UKY MyOIMYHBIX KOMMYHUKAIIUN - [IncbMeHHbIE TPOBEPOYHBIE
B YCTHOU H paloThL.




NUCbMEHHOUH | YMeThb: [InceMeHHBIE TIPOBEPOYHBIE

dopmaxHa - IPUMEHSATH NOTYUYCHHbIE 3HAHUS B paboTHI.

TOCYapCTBEHH | FOPUAUYECKON NEATEIbHOCTH - becena no 3aganHOM TEME

OM f3BIKE

Poccuiickoit Baajgern: - becena no 3aganHoN TEMe.

Menepanun U |- YCTHBIX JIEIOBBIX KOMMYHHUKALUM -IIucbmenHble IIPOBEPOYHBIE

MHOCTPaHHOM | (IlyOJIMYHOTO BBICTYILICHUS) paboTHI.

(p1X) s13bIKE(AX) BrinosnHeHne MHANBU1YaJIBHOTO
TBOPYECKOTO 33JIaHUS

3 Opranuszanusi U y4eOHO-MeTOAUYECKOe OOecredeHne CaMoCTOATEIbHOI
padoThHI 00y4aKO M XCH

CamocTtositensHas padota odyuaromuxcs (CPO) nHanpaBiieHa Ha 3aKperyieHue
U yrilyOJIeHHEe OCBOEHHOI'O YYEOHOro MaTepHalia, pa3BUTHE MPAKTUYECKUX YMEHUN U
HAaBBIKOB.

Buner CPO:

- CaMOIOATOTOBKA (MpopaboTKa M MOBTOpPEHHUE JIEKIMOHHOTO MaTepuaia U
Marepuaia y4eOHUKOB M YU4e€OHBIX MOCOOHA);

- TEMBI JIJIs CAMOCTOATENIbHOTO n3ydeHus (1-6);

- IOJTOTOBKA K MPAKTUYECKUM 3aHSITHUSIM;

- IOJTOTOBKA K pyOeXKHOMY KOHTPOJIIO.

4 Bonpocskl JIsi CAaMONOATOTOBKH 00y4ar0IIUXCsl
1. Texnomoruu pernieHus: KOHMOIUKTHBIX MEKINIHOCTHBIX CUTYaIlUN
DTanoHHBINA OTBET: TEXHOIOTHUU pEeIICHUS] KOH(PIMKTHBIX MEKITUIHOCTHBIX CUTyaITui
BKJTFOYAIOT CTPATETUH U TEXHUKH JIJIS YPETYJIUPOBAHUS PA3HOTIIACUNA MEKITY
moeMuA. OCHOBHBIE TIOJIXO/TBI BKITFOUAIOT ITEPETOBOPHI, KOMIIPOMUCC, COTPYTHUYECTBO,
MpucnocooieHne, n3deranue, a Tak)ke METO/Ibl, TAKME KaK MMOCPEAHUYECTBO U
MPUMEHEHUE CUIIOBBIX Mep (B KpallHUX CIIydasx).
O0630p OCHOBHBIX CIIOCOOOB perieHUsT KOH(PIUKTOB:



1. IleperoBopsr:

MUPHBIA JAHANOr JJi1 OOCYXKJEHUsI MpPOOJIeM U TOUCKA B3aMMOBBITOJHBIX
pELIECHUN.

2. Komnpomucc:

YAaCTUYHBIN OTKa3 Ka)XJ0W CTOPOHBI OT CBOMX MEPBOHAYAIBHBIX TPEOOBAHUM
IUTSL JOCTHXKEHUS COTJIAILICHMUS.

3. COTpyIHUYECTBO:

COBMECTHAasi paboTa HaJl perieHueM MMpoOIeMbl, HANPABJICHHAS! HA JOCTHXKEHUE
oOrieit nemu.

4. Ipucnocobnenue:

OJIHA CTOpPOHA COTJIAlllaeTCsl C JAPYroi, Ja)ke €CIu 3TO MNPOTUBOPEUUT €€
MEPBOHAYAJILHOW MO3ULIUU.

5. N30eranue:

yX0lI OT KOH(MDJIMKTHOM CHUTyallud, €ciu €€ pa3pelieHue KaKeTcs
HEBO3MOKHBIM UJIM HEXeEIaTeIbHbIM.

6. [TocpenHnuecTBo:

MIPUBJICYEHUE TPEThEW CTOPOHBI JUIsl TIOMOIIU B MEPEroBOpax M pa3pelrieHuu
KOH(JIUKTA.

7. llpunyxaeHue:

MPUMEHEHUE CUJIbl WM JIABJICHUS ISl JOCTHXKEHUS II€JIM, YTO MOKET OBITh
YMECTHO B HEKOTOPBIX CUTYyalUSIX.

2. ®opMbI peueBOil MEXKITMYHOCTHOM KOMMYHUKAIIUU

DTaJIOHHBIN OTBET:

PeyeBas MEXITMYHOCTHASI KOMMYHHUKAIMS — 3TO Mpoliecc oOMeHa HHPOopMaIlie,
UJESAMH U SMOIMSIMUA MEXIY JBYMsI 1M O0Jiee JIFOAbMHU MOCPEACTBOM peun. OHa
BKJIIOUYAET B ce0sl pa3au4Hbie (POPMBI, TAKHE KaK TOBOPEHUE, CIyIIAHUE, YTEHUE U
MUChbMO. MEXIIMUHOCTHASI KOMMYHHKAIIHUSI MOKET ObITh BepOallbHOU (MCIOIB30BaHUE
CJIOB) Y HEBEpOAIbHOM (MUMUKA, )KECThI, MHTOHAIIUS ). B 3aBUCUMOCTH OT 11eJIeH U
KOHTEKCTa, OHA MOKET MIPUHUMATh Pa3IU4HbIe POPMBI, HAPUMED, JUATIOT, MOHOJIOT,
JIUCKyccusi, becena, MHTEPBbIO U T.I.

DopMbI peUEBON MEKIMYHOCTHOM KOMMYHUKALWH:

Jnamor:

OOMeH perTiKkaMu MeX1y ABYMs Hiid 0oJiee JTI0IbMHU, HAITPaBICHHBIN Ha JOCTUXKEHUE
oOuux 1enei (Hanpumep, 0OMeH nHpopMaluei, pelenne npoodIeMbl, yOeKIeHHe,
pa3BicUYECHUE).

Momnounor:

Peub ogHOTO YenoBeKa, aipecoBaHHAasl ayAUTOPUH (HAPUMED, BBICTYIUICHHE, JICKIHUS,
pacckas).

Huckyccus:

Jle6aThl, 00CyXIeHUE ONPEICTICHHOM TeMBI C 11€JIbl0 00OMEHa MHEHHUSIMU, apTYMEHTOB, U
MOUCKA PEILICHHUS.

becena: HepopmainbHblil pa3roBop, HallpaBJICHHbBIN Ha OOIIIEHNE U YCTAHOBJICHHUE
AMOLMOHAJIBHOIO KOHTAKTA.

HNnTepBhio:

becena, nampasieHHast Ha oJlydeHre UHPOpMaAILIUU OT coOeceTHUKA.

Y CTHBIN ¥ TMCbMEHHBIN JUAIOT

OOMeH perTiKaMu Yepe3 YCTHYIO WM MUCbMEHHYI0 (opMy (Hampumep, TeseOHHbIN
3BOHOK, RJICKTPOHHAs [10YTA).



CooO1eHue:

[lepenaua nHdopmanuu B MMCbMEHHON WM YCTHOUM (popMe.

NucTpykums:

VYka3, npeanucanue, coiepxkaliee KOHKpETHbIE JEHCTBUS, KOTOPBIE CIIETyeT
BBITIOJTHUTb.

THunbl MEXIMYHOCTHON KOMMYHUKALIUN:

dopmanbHOE O0IICHHE:

OO61ieHne, OCHOBaHHOE Ha COIMAIBHBIX POJISIX U MpaBUiiax (HarpuMmep, 1eJI0BOe
oO1ieHue, o0IeHNE C HE3HAKOMBIMU JTFOJIbMU).

HedopmansHoe obmienue:

OO11eHne, OCHOBaHHOE Ha JIMYHBIX OTHOUICHUSIX U MHTepecax (Hampumep, oOIeHue ¢
IPY3bIMH, CEMbEN).

JlemoBoe oOIICHHE:

OO011eHne, HalpaBJIEHHOE HA TOCTHXKEHHE JIEJIOBBIX LeNel (HarpuMep, MeperoBopsl,
MPEe3EHTALUN ).

3. PedeBoil 3TUKET B MEKIUYHOCTHOM OOIIEHUH.

OTaJOHHBIN OTBET:

PeueBoii 3THKET B MEXITMYHOCTHOM OOIIEHUU — 3TO COBOKYITHOCTH MPABUII U HOPM
MOBEJCHUS, PETYIUPYIOUTUX CIIOCOOBI M (POPMBI BBIPAKEHUS MBICIICH, UyBCTB U
uH(dOpMaIUKU B IIpoLiecce B3auMOACUCTBUS Mex Ay Jt0pMU. OH CIIOCOOCTBYET
CO3aH1I0 KOM(OPTHOM, YBAKUTEIHHOU U MPOTYKTUBHON aTMOC(hEphl OOIIIECHHUS.
OCHOBHBIE IPUHIUIIBI PEUEBOT0 ITUKETA:

BexnuBoCcTh — UCIONIB30BaHNE BEXKIUBBIX (DopM oOpalienusi, 0JaroapHoCTeH,
W3BUHEHHM.

VYBaxkeHne K cOOECeTHUKY — YUYUThIBaTh €0 MHEHUE, HE IEpeOnBaTh, CIyIIATh
BHHUMATEJIBHO.

KoppekTHoCcTh — n30erath rpyObIX BbIpaXKeHH, OCKOPOJIEHN, HEEH3YPHOU JIEKCHKHU.
TakTHYHOCTh — YUYUTHIBATh YyBCTBA M JIWYHBIC TPAHMIIBI PYTOTO YEIOBEKA.
AnanTanus peud — noA0MpaTh CTUIIb U YPOBEHb S3bIKa B 3aBUCUMOCTHU OT CUTYaIlUU U
coOeceTHUKA.

CobunroieHrie mpaBuil ATUKETA B PA3IUYHBIX CUTYAIUSIX — HalpUMEp, MPU 3HAKOMCTBE,
JICJIOBOM TIEpenucKe, MyOIUYHBIX BBICTYIIJICHUSX.

PeueBoii aTHKET MOMOTaeT YCTAaHOBUTH JIOBEPHUE, YKPEIIUTh OTHOIIICHUS U N30€KaTh
KOH(JIMKTOB B MEXIUNIYHOCTHOM OOIICHUH.

4. PutopriKa Kak COCTaBIISIIOIIAS KYJIbTYPHI 1€JIOBOTO OOLIEHUS.

OTasioHHbIN OTBET: PUTOpUKA SIBIISIETCSI BAXKHOW COCTABJISIIOIIEH KYJIBTYPHI 1I€JIOBOTO
OOIIeHHUSI, TOCKOJIbKY OHa BKIIIOUAET B ce0s1 UCKYCCTBO 3((HEKTUBHOTO U
yOeIUTENbHOTO JOHECEHHSI CBOMX MBICIIEH, UAEH U MPEII0KEHUN B
npodeccuoHanbHOM cpejie. B KOHTEKCTe 1e710BOro OOIIEHUS] pPUTOPUKA TOMOTaeT
yCTaHaBJIMBATh JI0BEepUE, (POPMUPOBATH MOJOKUTEIBHBIA UMUK U JJOCTUTATh
MOCTABJICHHBIX LIEJIEH.

OCHOBHBIE ACTIEKThI POJIM PUTOPUKH B KYJIBTYPE I€TOBOTO OOLICHUS:

YMeHue ICHO ¥ yOeUTENbHO U3JIaraTh MbICIN — UCIOJIb30BAHUE JIOTUYHBIX
apryMEHTOB, CTPYKTYPHUPOBAHHE PEUH.

D¢} dexTuBHOE UCTIONB30BAHKE BEpOATBHBIX U HEBEPOATBHBIX CPEACTB — TOH roJIoca,
MHMUKA, )KECThI, UHTOHALIUS.

Agantanys CTUJIS peud K ayJUTOPUU — BBIOOP TOJIXOISIINX CJIOB, YPOBHS
(bopManbHOCTH.



HaBbiku yOeXIeHHsI ¥ BEICHHS TIEPETOBOPOB — YMEHHUE apTyMEHTHPOBATH CBOIO
MO3UIIUIO ¥ HAXOUTHh KOMIIPOMUCCHI.

DTHKa ¥ TAKTUIHOCTh — COOJIIOJICHHUE MTPABUJI ATHKETA, YBAXKCHHUE K COOCCETHUKY.
KynbTypa nenoBoro o0mieHus ¢ pa3BUTON PUTOPUUECKOM MOATOTOBKOM CITIOCOOCTBYET
6osee 3ppeKTUBHOMY B3aUMOJICHCTBHUIO, YKPEIUICHHUIO JIEJOBBIX CBSI3€H U TOCTHXKEHUIO
ycrexa B IpoeCCHOHATBHON eI TeTbHOCTH.

5. YcTaHOBIIEHHE MEKIMYHOCTHOIO KOHTAKTA.

DTaJIOHHBIN OTBET: Y CTAHOBJIEHUE MEKIIMYHOCTHOTO KOHTaKTa — 3TO HayaJbHbIN 3Tall
B3aMMOJECHUCTBUSA MEXKIY JIFOJIbMU, HAIIPABJICHHBIN HA CO3IAHUE TOBEPUTEIBHOU U
KoM(opTHOI aTMOochephl 1715 JATbHEUIIIETr0 OOIIeHHsI. DTOT MPOIECC BAXKECH IS
(dbopMUpOBaHUSA MTOJIOKUTEIBHBIX OTHOLIEHUH, 3 PexTuBHOrO 0OMeHa nHpopmanren u
JOCTHKEHUS OOIINX LIeJICH.

OcHOBHBIE CTTIOCOOBI U 3TAMbl YCTAHOBJICHUS MEXKIUNYHOCTHOTO KOHTAKTA!

IlepBoe BnieyaTiieHHEe — BaXKHBIA MOMEHT, BKJIIOYAIOLIUN BHEITHUN BUJ, MAHEPY
MOBEJICHMUS, YIILIOKY U IPUBETCTBUE.

Bepb6anbHbie cpeacTBa — BEXIMBOE 0OpallieHrne, HeOObIINE pa3rOBOPHI Ha
HEUTpaJIbHbIE TEMBI, IPOSIBJICHUE UHTEPECa K COOECETHHKY.

HegepOanbHbie cpecTBa — 3pUTENbHBIN KOHTAKT, )K€CThl, MUMHUKA, 11032, KOTOpHIE
MIOMOTal0T YCTAHOBUTH JIOBEPHUE U MIOKA3aTh OTKPBITOCTb.

AKTHUBHOE CIIyIlIaHNE — BHUMATEIbHOE BOCIIPUATHE COOECETHNUKA, TIOITBEPKICHHE
MMOHMMAHMUS €ro CJIOB (KUBKHU, KOPOTKUE OTBETHI).

Coznanne koMpopTHOI aTMOc(hepbl — yBaXKEHHE K JIMYHOMY IMPOCTPAHCTBY,
TaKTHYHOCTH U JIOOPOKEITATEITHHOCTb.

VYcraHoBIIEHNE MEXKITUYHOCTHOTO KOHTAKTA SIBJISIETCS. (DYHIAMEHTOM JJI Pa3BUTHUS
OoJiee MTyOOKHUX U MPOAYKTUBHBIX OTHOIICHUH B 1000 chepe — JIMUHON Un
po(ecCuOHATLHOM.

6. Tumbel MOBEICHNUS B MEKJIMYHOCTHOM KOMMYHUKAIIHH.

DTajJoHHBINA OTBET: B MEKINYHOCTHON KOMMYHHUKAIIMH BBIJCIISIFOT PA3IMYIHBIC THITBI
MOBEJICHUS, KOTOPBIC BIUSIOT Ha XapaKTep B3aMMOCHCTBHSI M €r0 Pe3yJIbTaT.
OCHOBHBIE THITHI TIOBEJICHUS MOYKHO KJIACCU(PHUITUPOBATH IO CTETICHH OTKPBITOCTH,
aAKTUBHOCTH W PEAKITMH Ha COOSCeIHHKA!

ArpeccuBHOE TIOBEJICHUE

— BBIPAKAETCS B HAMAJIKaX, KPUTHKE, OCKOPOJICHUSX, TOMUHHPOBAHUH. MOXKeT
MPHUBECTH K KOH(DIUKTAM U YXY/IIICHHIO OTHOIICHUH.

— mpuMep: iepedbuBaHue, YHIKEHUE coOOeCceTHIKA.

[TaccuBHOE TIOBEIEHUE

— XapakTepusyercs n3deranneM KOH(INKTa, MOTYATUBOCTHIO, YCTYIMUUBOCTHIO.
MoskeT co3/1aBaTh ONIyIIEHNE CITa00CTH WIIH HEJTOBEPHSI.

— npuMep: n3deranue BEIPAKCHUS CBOMX MHEHUH, OTKa3 OT MHUITUATUBHI.
AddunuatuBHoe (IpyxKenr00HOE) MOBECHNE

— MPOSBIISACTCS B MPOSBICHUU JTOOPOKEIATSILHOCTH, TOIICPIKKH, YBAKCHUS K
cobeceqHuKy. CrIocoOCTBYET YKPETUICHHUIO IOBEPUS U MIO3UTUBHBIX OTHOIIICHUH.
— MpUMeEp: aKTUBHOE CITyIIIaHWe, MPOSIBIICHUE HHTEepeca.

AccepTuBHOE (CaMOYTBEPXKIAIOIIEE) ITOBEACHUE



— cOanaHCUPOBAHHOE MOBEJAEHUE, IIPU KOTOPOM YEJIOBEK BBIPA’KAET CBOU MBICIU U
YyBCTBA YECTHO U YBAXKUTEJIBHO K JpyruM. CriocoOCTBYET KOHCTPYKTUBHOMY JTUAJIOTy
U PEILICHUIO KOH(PIUKTOB.

— IpUMeEpP: CIOKOMHO OTCTauBaTh CBOIO TOUKY 3pEHUs O€3 arpeccuy.

OTHU TUIIBI TIOBEJIEHUS MOTYT COYETAThCS IIM MEPEXOIUTH APYT B IPyra B 3aBUCUMOCTH
OT CUTYyalllu U JINYHOCTHBIX OCOOEHHOCTEN yUaCTHUKOB KOMMYHHKAIUH.
Oco3HaHHOCTh B BBIOOpE MOBEIEHUSI TOMOTraeT 0osee 3(pPeKTUBHO B3aUMOIEHCTBOBATD
C OKPYXKarOIMMU U JOCTUTaTh NOCTABJICHHBIX LIEJICH.

7. BupryanbHass KOMMYHUKaLS.

DTaJIOHHBIN OTBET:

BuptyanbHas KoMMyHUKausg — 3T0 0OMeH nHpopMaluei 1 B3auMoIeHCTBUE MEXTY
JIOJIbMHU € TTIOMOILBIO 3JIEKTPOHHBIX CPEJICTB CBS3U, 0€3 HEOOXOAUMOCTH JTUYHOTO
npucytcTBus. OHa cTaja 0COOEHHO aKTyallbHOM B COBPEMEHHOM MUpe Onarogaps
Pa3BUTHIO UHTEPHETA, MOOMIIBHBIX TEXHOJIOTUH U COLIMATIbHBIX CETEH.

OcHoBHbIEC (POPMBI BUPTYaTbHOM KOMMYHUKAITUU:

DOnexkTpoHHas mouTa — OPUIUATIBHBIN U IET0BOH 0OMEH COOOIIEHUSIMH.
MecceHnKepbl 1 4aThl — OBICTPBIA 00OMEH KOPOTKUMH COOOIIEHUSIMH (HarpuMmep,
WhatsApp, Telegram).

ConmanbHbie ceTu — B3auMojeicTBue uepes miatdopmsel Tuna Facebook, Instagram,
BKonrakre.

BuneoxondepeHun u BU1€03BOHKN — OHJIANH-BCTPEUH C BO3MOKHOCTHIO BUIETD
cobecennuka (Zoom, Microsoft Teams, Skype).

DopyMbI U OHJIAMH-TTOCKU OOBSBICHHN — OOCYXK/IeHWE TeEM U OOMEH MHCHHSIMU B
MCbMEHHOH (hopMe.

IIpenmy1iecTBa BUPTyaTbHONM KOMMYHHMKAILIMH:

bricTpoTa 1 JOCTYIIHOCTS.

Bo3M0OXHOCTB 001IIEHUsI HA PACCTOSIHUH.

DKOHOMUS BPEMEHU U PECYPCOB.

Oco0EeHHOCTH U BBI30OBBI:

OTtcyTcTBUE HEBEPOATBHBIX CUTHATIOB ()KECTOB, MUMHUKH ), YTO MOYKET YCIOKHUTD
MTOHMMAaHHUE.

Bo3MokHBIE HEJOpa3yMEHUS U3-3a HEAOCTAaTKa KOHTEKCTA.

Heo6xomumocTh coOI0ICHUS ATUKETA U TIPABUJI ACIOBOTO OOIIESHHS B OHJIAMH-CPEJIE.
BupryanpHas KoMMyHUKaIHs CTajla BaXKHOM YaCThI0 COBPEMEHHOMN KU3HU, OCOOEHHO B
nenoBoi chepe, 00pa3oBaHWU U JIMYHBIX OTHOIICHUSX, TPEOYsT Pa3BUTHS HABBIKOB

3¢ (dHeKTUBHOTO B3aUMOACHCTBUS B IU(POBOIA cperie.

8. DTHKa ACJIOBBIX OTHOILICHUH.

OTalIOHHBIN OTBET:

DTHUKA JENOBBIX OTHOIIEHUA — 3TO COBOKYITHOCTh MOPQJIbHBIX TPUHIIUIIOB, MPABUI U
CTaHIAPTOB MOBEICHUS, PETYIUPYIOIINX B3aUMOJICCTBUE YUACTHUKOB B
npodeccuoHanbHol cepe. OHa obecrieunBaeT YeCTHOCTh, YBAKECHHE, IOBEPUE U
CIIPaBEIJTUBOCTD B JICJIOBBIX KOHTAKTAaX, YTO CIIOCOOCTBYET JOJTOCPOYHOMY YCTIEXY
OpraHu3alyii U YKPEIJICHUIO pemyTalliu.

OCHOBHBIE MPUHITUIIBI ATUKHU JICJIOBBIX OTHOLICHUM:

YecTHOCTH M ITPO3PAYHOCTH

— OTKPBITOCTh B KOMMYHHKAIIMAX, H30eraHue DKM U MOIIICHHUYESCTBA.



YBakeHHE K MapTHEPAM U KOJUIEramM

— MPOSIBJICHUE TaKTa, TEPIIMMOCTH U YBAXEHUS K MHCHHSIM JIPYTHX.
OTBETCTBEHHOCTh

— BBITIOJIHEHUE CBOUX 00513aTENIbCTB, COOJIIOACHUE JOTOBOPEHHOCTEH.
KoHpuaeHInansHOCTh

— 3alllUTa KOMMEPYECKON TalHbI U TUYHBIX JTAHHBIX.

CripaBeIlTMBOCTh

— paBHOE OTHOIIIEHUE K MapTHEPaAM, n30eranue JUCKPUMUHAIIMYA U KOPPYIILIHH.
[Tpodeccrnonanuzm

— cOoOTIOZICHUE CTaHIapTOB KaueCcTBa, KOMIIETEHTHOCTh ¥ ATUYHOE TIOBE/ICHHE.
3HaYeHME STUKH JICTIOBBIX OTHOIICHUH:

dopMupyeT ToBEpHE MEXTy TapTHEPAMHU.

[ToBeImTaeT penyTamnuio KOMITAHUH.

[IpenoTBparniaeT KOHGIUKTHI U MPABOBHIE CIIOPHI.

Cozpa€t 6maronpusiTHy0 pabouyro atmochepy.

Croco0OcTByeT yCTOWYMBOMY pa3BUTHIO OM3HECA.

DTHKa IeTOBBIX OTHOIIECHUH SABIIACTCS (PYHIAMEHTOM IS MTOCTPOSHUS JOJITOCPOTHBIX
Y B3aMMOBBITOJHBIX CBSI3€H B JTH000# chepe nesaTeTbHOCTH.

9. Ilcuxonoruueckasi KOPPEKIIUS CTHIIS OOIICHHUS.

OranonHslii oTBeT: [lcuxonornyeckas KOppeKUUs CTHIIA OOLIEHUS — 3TO
LieJIeHANPaBJICHHAs pa00Ta, HAIIPaBJIEHHAs HA Pa3BUTHE U COBEPIICHCTBOBAHUE
KOMMYHHMKATHBHBIX HABBIKOB YEJIOBEKA C II€JIbIO MOBBIIIECHUS 3PPEKTUBHOCTH
B3aMMOJICHCTBHUS, YCTPAHEHHUSI HETAaTUBHBIX MO/JIEeH MOBEACHUS U (HOPMUPOBAHUS
00J1€€ TapMOHUYHBIX MEXINYHOCTHBIX OTHOIIEHH.

OCHOBHBIE LI€JTM TICUXOJOTUYECKON KOPPEKIIUU CTHIISI OOIICHMS:

Oco3HaHue cOOCTBEHHBIX KOMMYHUKATHUBHBIX OCOOEHHOCTEMN U MPUBBIYEK.
BrlsiBlieHHE 1 yCTpaHEHHE JECTPYKTUBHBIX MOJEIIeN MOBeIeHUs (HaIpUMep, arpecCuu,
MACCUBHOCTH, U30€raHus).

@opMHUPOBaHUE HABBIKOB AKTUBHOI'O CITyIIaHUS, SMIIATHH, ACCEPTUBHOCTH.
VYydiieHne yMEeHUs BbIpaXaTh CBOU MBICIIM U YyBCTBA SICHO U TAKTUYHO.
[ToBbIlIeHHE YBEPEHHOCTH B ceO€ Mpu OOIICHUU.

MeTtobl ICUX0JIOTMYECKON KOPPEKLINHU:

JlnarHocTKa — BBISIBIICHHE OCOOSHHOCTEH CTHIIS OOIIeHUS uyepe3 OeceIbl, TECThI WM
HaOJI0ICHHE.

OOyuaromue TPeHUHTH — Pa3BUTHE KOMMYHHKAaTHBHBIX HABBIKOB, POJIEBBIC UTPHI.
KorHuTuBHO-NOBEIEHUECKAs TepaIns — U3MEHEHUE HEraTUBHBIX YCTAHOBOK U
ABTOMATHUYECKUX PEAKIIUM.

PaboTta ¢ sSMOIMOHAIBHBIM COCTOSIHUEM — YIIPABJIEHUE CTPECCOM, PA3BUTHE
AMOLMOHAIBHOU TPAMOTHOCTH.

[IpakTrka 0OpaTHON CBSI3U — IMOJIYyYEHUE KOHCTPYKTHUBHBIX 3aMEUYaHUH U
PEKOMEHTALUN.

Pe3ynbTaThl NCUXOIOTUYECKON KOPPEKLIMU:

[ToBbIlIEHHE YPOBHS CAMOYBEPEHHOCTH.

VydiieHre MeXITMYHOCTHBIX OTHOILICHUH.

YMeHne KOHCTPYKTUBHO pa3peniaTb KOH(PIUKTHIL.

Pa3Butne HaBbIKOB 3()EKTUBHOTO B3aUMOJACUCTBUS B PA3IMUHbIX CUTYaLIUsAX.
[Icuxonoruueckast KOPPEKIHsl CTUIIS OOIIEHUS TOMOTaeT YeJIOBEKY CTaTh OoJjiee



rMOKUM, TAKTUYHBIM U YBEPEHHBIM B c€0€ COOECETHUKOM, YTO CIIOCOOCTBYET
JUYHOCTHOMY POCTY U MPO(PECCUOHATILHOMY Pa3BUTHIO.

10. DTansl 1enoBoro oOIIeHUs, 0COOCHHOCTH ITOBEICHHS Ha KaXKIOM U3 HHX.
OTaJOHHBIA OTBET: DTallbl ITOBOTO OOLIEHUSI — ATO MOCJEI0BaTEeIbHbIE CTAIUN
B3aUMOJCHCTBUS YUaCTHUKOB, HAMPABJIEHHBIE HA JOCTH)KEHUE KOHKPETHBIX LIEIIEH,
TaKMX Kak 00OMeH MH(pOpMaIIUe, peleHne 3a1a4 Ui YCTAaHOBJICHUE JIEJIOBBIX
oTtHomeHUH. Kaxapiii sTanm MMeeT CBOM 0OCOOCHHOCTHU MOBEJICHUS U TpeOOBaHUS K
y4aCTHHUKaM.

1. IloaroToBUTENBHBIN 3TAll

[{enu: onpenenuTh e OOMIEHUS, TOATOTOBUTH HH(GOPMAIIHIO, BEIOPATH TIOIX O ISIIAN
dbopmMar 1 y4aCTHHKOB.

[ToBenenue: coop nHpopmalim, MIIAHKPOBAHUE PA3rOBOPA, YCTAHOBICHUE KOHTAKTA,
CO3/IaHUE TOJOXKUTEIHLHOTO HACTPOs. BaxkHO MPOSBIISITH BEKIUBOCTh U
npodeccuoHanu3Mm.

2. HauanbHelii oTan (ycTaHOBIEHUE KOHTAKTA)

Lenu: co3gaTh 1OBEPUTENBHYIO aTMOC(EpPY, YCTAaHOBUTH B3aUMOIIOHUMAaHHUE.
[ToBenenue: mpuBETCTBUE, HEOOBIITNE PA3TOBOPHI HA HEUTPAIIbHBIE TEMBI, IPOSIBICHUE
MHTEpeca K co0eceTHUKY, COOII0/IEHNE ATUKETA.

3. OcHoBHOM 3Tan (0OMeH uHboOpMaIIeil)

Lenu: n3noxkeHne CBOUX MO3UIUH, 00CYKJIEHUE BOIIPOCOB, MMOUCK PEIICHHM.
IToBenenue: iCHOE U JOTUYHOE BBIPAXKEHUE MBICIICH, aKTUBHOE CITyIIaHUE, 33/1aBaHUE
YTOUHSIOIIUX BOMPOCOB, YBAXKUTEIBHOE OTHOIIEHUE K MHEHHUIO IPYTOro.

4. 3akIr0YnTENbHbBIN ATal (TOABECHUE UTOTOB)

[lenu: MOABITOXKUTH TOTOBOPEHHOCTH, ONPEIETUTD JadbHEUIINE 1Iary.

IToBenenue: kpaTkoe pe3toMe JOCTUTHYTHIX IOTOBOPEHHOCTEH, BEIPAKEHUE
0J1aroIapHOCTH 32 COTPYIHUYECTBO, YTOUYHEHHE CPOKOB U OTBETCTBEHHOCTH.

5. @uHanbHBIN 3Tal (3aBepLICHUE)

[enu: 3aBepuTh 00IIIEHUE B TO3UTUBHOU aTMocdepe.

[ToBenenue: BEKIMBOE MPOLIAHUE, TTOKETAHUS YCIIEXOB WU JAIBHENHIIETO
COTPYJHUYECTBA.

Oco0eHHOCTH TTOBEACHUS Ha Ka)OM dTarle:

BaxxHo coOmo1aTh 1€10BOM ITUKET U TAKTUYHOCTb.

[IposiBNIATH AKTUBHOE CIIYIIAHUE W SMIATHUIO.

YMeTh ynpaBisiTh SMOIUSAMH U U30€eraTh KOHPIUKTHBIX CUTYAITH.

BBITh TOTOBBIM K THOKOMY pearnpoBaHUIO B 3aBUCUMOCTU OT CHTYaIIUU.

D dexTuBHOE MPOXOKICHUE BCEX ITATIOB JCIOBOTO OOIIEHHUS CITOCOOCTBYET
JOCTUKEHUIO TTOCTABJIECHHBIX 1EJIEN U YKPETUICHUIO JIeIOBBIX OTHOILIEHUM.

11. CTpaTGFI/II/I BCACHU MCPEroBOPOB, NCITOJIb30BAHUC IICUXOJOTMYCCKHUX U OTHYCCKHUX
CIIOCOOOB BIIMSHHUS Ha UX Imponecc.

DTaJIOHHBIN OTBET: CTpaTeFI/II/I BCIACHUA IICPCTOBOPOB — 3TO PA3JIMYHBIC ITOAXOAbI 1
TAKTHUKHU, UCITOJIB3YCMBIC U1 JOCTUKCHUS BBII'OJHBIX YCJIOBPII;'I " corjiacust CTOpPOH.
Sq)(i)eKTI/IBHOG HCIIOJB30BaHHUC IICUXOJIOTHYCCKUX U OTHYCCKUX MCTOA0B ITIOMOT'aCT
YKPCIINTL AOBCPHUC, IIOBBICUTb BCPOATHOCTD YCIICITHOI'O HCXO0Ja U COXPAaHUTD JICIIOBLIC
OTHOIICHMAI.

OCHOBHBIE CTPATETUU BEJACHHUS MIEPETOBOPOB:
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KooneparuBHas (COTpyITHUUECTBO)

CrpemiieHHEe K B3aMMOBBITOJTHOMY PELIECHUIO.

BaxHa oTKpbITasi KOMMYHHUKAIIHS, TOUCK KOMITPOMHUCCOB.

Hcnonb30BaHre METOI0B aKTUBHOTO CIIYIIAHUS, SMITATHH.

KonkypeHnTHas (0TCTauBaHUE CBOUX UHTEPECOB)

OpueHTalys Ha MaKCUMU3AIUIO BBITOJIBI.

Hcnonb3oBaHue apryMeHTaIluu, JaBICHUS, YOSKICHHUS.

MoxeT BKJIKOYaTh TAKTUKH «3KECTKOT0» MOBEJCHUS.

KomMnpomucchas

[Touck cpeaHero pelieHus, yCTpanuBaroiero 00e CTOpoHkI.

Baxxna ruOKOCTh 1 TOTOBHOCTD K YCTYITKAM.

AnantuBHas (YYUTHIBAIONIAS CUTYAIUIO)

Bp160p TakTUKHU B 3aBUCIMOCTH OT KOHTEKCTA U yYaCTHUKOB.

Hcnonb3oBaHue pa3iMuHbIX METOJOB B X0JI€ IEPETOBOPOB.

Hcnonb30BaHre MCUXOIOTUUECKUX CIIOCOOOB BIIMSIHUS:

OMnaTus — NOHUMAaHUE U NMPU3HAHUE YYBCTB COOECEIHUKA TOMOTaeT YCTaHOBUTD
JIOBEpHE.

AKTHBHOE CITyllIaHHE — JIEMOHCTpAIUsl BHUMaHUsI K MHEHUIO MMapTHEPA CIIOCOOCTBYET
€ro PacmloI0KEHHUIO.

Coznanue n1oBepHsi — YE€CTHOCTh, OTKPBITOCTh U MOCJIEA0BATENbHOCTh B JCHCTBUSX.
[Icuxomornueckas ycraHoBka — (OpMHUPOBAHUE MTO3UTUBHOTO HACTPOSI M YBEPEHHOCTHU
y 00erx CTOPOH.

Hcnonb30BaHre aBTOPUTETA — MPUBJICYEHUE SKCIIEPTOB WIIM aBTOPUTETHBIX
HMCTOYHUKOB JIJIS MOJIKPETVICHUSI CBOUX apTyMEHTOB.

OO0paieHnre K MeHHOCTSIM — MOAYePKUBAHUE OOITUX IIeJIeH U MHTEPECOB.

DTHUYECKUE CTIOCOOBI BIHUSHUSA:

YecTHOCTH U MTPO3PAYHOCTh — U30EraTh JHKU WM MAHUITYJISIITUN.

YBaxkeHue K MapTHEPY — YUUTHIBATh UHTEPECHI APYTOM CTOPOHBI.

JIorOBOPEHHOCTH O TIpaBUiIax — COOJIIOJIaTh JOTOBOPEHHOCTH U 00s3aTEILCTBA.
OG0CHOBAaHHOCTb APTYMEHTOB — MOJIKPETUISITH CBOU MO3UITUU (DAKTAMU U JIOTUKOM.
N30eranue gaBieHUs U NPUHYKACHUS — CO3aBaTh YCIOBUS ISl TOOPOBOIBHOTO
corjacusi.

O} dexTuBHBIEC TEPETOBOPHI TPEOYIOT COYETAHUS IPABMIHHBIX CTPATETUHN C ATHUECKUMU
MPUHLNNAMY U TICUXOJIOTUYECKUMU METOJAMU BO3JEHCTBUS. DTO IOMOTAET HE TOJBKO
JTOOUTBHCA KEJTAeMOTr0 pe3yJibTaTa, HO U COXPAHUTH JOJITOCPOUHBIE IETTOBbIC
OTHOILICHHS, OCHOBAaHHBIE HA JOBEPUU U YBAXKEHUH.

12. JlemoBoe oOrmieHune B paboueit rpymme. Moaenu moBeeHUs ASIOBOTO OOIIEHNS.
OtanonHbIi 0TBeT: [lenoBoe oOiieHre B paboueid rpymnmne — 3To npolecc oOMeHa
uH(pOopMaImen, uaesMd 1 MHCHUSIMA MEXAY YYaCTHUKAMU ISl JOCTHDKSHUS 00IIUX
ueneil. ¢ pexTuBHOE B3aMMOJIEHCTBHE CIIOCOOCTBYET MOBBIIICHUIO TPOTYKTUBHOCTH,
YKPEIUIEHUI0 KOMaHIHOTO JAyXa U CO3/IaHHI0 TTO3UTUBHOM padoueil atMochepsl.
OCHOBHBIE MOJIENIH TTOBEACHUS JICIIOBOTO OOIIEeHUs B paboueli rpymre:

1. [TapTHEpCKas MOIEIb

Onucanue: y9acTHUKHA B3aMMOJICHCTBYIOT Ha PaBHBIX, MPOSBIISIOT YBAKCHHUE U JIOBEPHEC
APYT K IpyTy.

Oco0eHHOCTH IOBE/ICHUS: aKTUBHOE CITyIlIaHUE, KOHCTPYKTHBHAsI KPUTHKA,
COBMECTHOE NMPUHATHE PEIICHU, TOJAepKKA HHUINATHB.

[Tmrochl: CIOCOOCTBYET pa3BUTHIO KOMAHIHOTO TyXa, MOBBIMIAET MOTHUBAIIUIO.
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2. Uepapxnueckas MOJEIb

Onucanue: B3aMMOJICUCTBUE CTPOUTCS IO MPUHITUITY PYKOBOAUTENh — MOAYHMHEHHBIE.
Oco0eHHOCTH OBEACHUS: TOAYMHEHHBIE CIEAYIOT YKa3aHUSIM PYKOBOIAUTEIS,
PYKOBOJAUTEND AAET 3aJaHUS M KOHTPOIUPYET UX BBITOJIHEHHE.

[Tmrochl: sicHOCTB poJiel, 3 PEKTUBHOCTD MPHU BHITTOTHEHUHU KOHKPETHBIX 3a]1a4.

3. KoHKkypeHTHas MOJENb

Onucanue: y4acTHUKU OOPIOTCA 3a JIMJEPCTBO UITU JIYUIIME UJIEH, MOTYT MPOSBIISAT
HACTOMYMBOCTD UJTU AK€ KOHPPOHTAIIHUIO.

Oco0eHHOCTH TTOBEICHUS: BEIPAKEHNE CBOMX MHEHUH 0€3 yueTra MHEHUN JPYTHUX,
BO3MOYKHA KPUTHKA WU COTIPOTUBJICHUE.

[Ir0ChI: CTUMYIIUPYET pa3BUTHE HOBBIX HJICH, HO MOXKET CHUXKATh aTMOC(EPY JOBEPHS.
4. KoMripomuccHasi MOJICIb

OnucaHue: CTOPOHBI UILYT B3aUMOIIPUEMIIEMOE PELIEHUE Yepe3 YCTYNKU U
MIEPETOBOPBI.

Oco0eHHOCTH TOBEAEHUS: TOTOBHOCTh K JUAJIOTY, TOMCK OanaHca HHTEPECOB, YCTYIKH
paau TOCTHKEHUS! OOLIETro pe3yJibTara.

[Tmrochl: ciocoOCTBYET OBICTPOMY pPElIEHUIO KOH(JIMKTOB U COTJIACOBAaHUIO HHTEPECOB.

BaxHpie actieKkThI TOBEICHHS B paboyeil rpyIme:

KoMmmyHUKa0eIbHOCTh — YMEHHUE SICHO BBIPAa)KaTh CBOM MBICJIH U CIIYIIATh JPYTHUX.
DOMOIMOHAIBHBIN UHTEIUIEKT — YNPABICHUE CBOMMU SMOLIUSMHU U IOHUMAHKUE YyBCTB
KOJIJIET.

['0TOBHOCTB K COTPYAHUYECTBY — OTKPBITOCTh K HOBBIM UAESM U KOHCTPYKTUBHOM

KpPUTHKE.
OTBETCTBEHHOCTh — BBITIOJIHEHUE CBOUX 00A3aHHOCTEN U COOJIFOEHUE
JOTOBOPEHHOCTEH.

YBakeHHEe K MHCHHUSAM JAPYTHX — CO3J[aHue aTMOC(EPhI JOBEPHS M B3AUMHOTO
YBa)KCHUS.

Br160op Mozienu moBeiIeHUs! 3aBUCUT OT 1EJI€H TPYMIbl, CATYallMd U KOPIIOPATUBHOM
KyJIbTyphl. DhPEeKTUBHOE ACIOBOE OOIICHNE B paboyeii rpyIiie mpeamnoiaraet
rUOKOCTh, YBaKEHUE U TPO(PECCHOHATTN3M CO CTOPOHBI YYACTHUKOB JJIS TOCTHIKCHHUS
o0muX 1eyel U MoAeP KaHMS TTO3UTUBHBIX MEKINYHOCTHBIX OTHOIIICHUH.

13. ConnaibHO-NICUXOJOTUYECKUI KIIMMAT KOJUIEKTUBA U €TO BIUSHUE HA JIETTOBBIC
OTHOUIEHHS.
OtanoHHbli 0TBET: COLMaIbHO-TICUXO0JIOTUYECKAN KIIMMAT KOJIJIEKTUBA — 3TO
COBOKYITHOCTb 3MOIIMOHAJIBHBIX, MEKITUYHOCTHBIX U MCUXOJIOTUYECKUX YCIOBUM,
CKJIaJIBIBAOIIUXCS B KOJJIEKTUBE, OTPAXKAOLIUX YPOBEHb JOBEPHS, B3aUMOIIOHUMAHHS,
HOJJIEPKKU M OOIIET0 HACTPOsI YYACTHUKOB. JTOT KJIMMAT OKA3bIBAET 3HAYUTEIHHOE
BIUsIHUE HA 3P(HEKTUBHOCTH padOTHI, ACIOBBIE OTHOIICHUS U 00Illee HACTPOCHHUE B
OpraHu3aIyu.
BnusiHre conuanbHO-IICUXOJIOTHYECKOT0 KJIIMMAaTa Ha JAEJI0BbIE OTHOLICHHUS:
1. ITonoXUTEABHBIN KIUMAT
XapakTepUCTUKU: IOBEPUE, YBAKEHUE, OTKPBITOCTh, MOAAEPKKA UHULIUATHB.
Bnusnue:
[ToBeimaeTcst MOTUBAaLKSI COTPYTHUKOB.
VYyumaercss KOMMYyHUKALNS U B3aUMOJICHCTBUE.
YMenbIaeTcss KOHQIUKTHOCTh U CTPECCOBBIE CUTYAIIUH.
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IToBpIIIaeTCS KaueCTBO BBIITOJHEHHS 331a4 1 HHHOBAIITMOHHOCTb.

2. HeratuBHbBIN KIHMAaT

XapakTepucTUKU: HEeJI0OBEepre, KOHPIUKTHI, HEJOOPOXKENATEIbHOCTh, OTCYTCTBUE
MO/ICPKKH.

Bnusaue:

CHmxaeTcst MPOAYKTUBHOCTh TPy/a.

VYcunuBaroTcst KOHOIUKTHI U HEJIOTIOHUMAaHUS.

VYXyamaercs: ICUX0J0TMYECKOE COCTOSTHUE COTPYIHUKOB.

Bo3snukaror npernsitcTBust 171 3P GEKTUBHOTO JISI0BOT0 B3aMMOICHCTBHUS.

OcHoBHBIC (PaKTOPBI, POPMHUPYIOIIHE COMUATBHO-TICUXOJIOTHYCCKUMA KITMMAT:
KoMMyHUKaIms: ypoBeHb OTKPHITOCTH U YECTHOCTH B OOIIICHUMU.

VYpoBeHb 1I0BepHs: Bepa B YECTHOCTh U KOMIIETEHTHOCTh KOJLJIET.

VYBaxkeHue u nMpu3HaHUE: OTHOIICHUE K COTPYAHUKAM KaK K PaBHOMPABHBIM
y4aCTHHUKaM.

[Topnepxka U COTPYITHUUECTBO: TOTOBHOCTh MIOMOTAaTh JIPYT JIPYTY.

PoBHbIEC OTHOIIEHNS: OTCYTCTBUE JUCKPUMHUHAIIMU UK (DaBOPUTHU3MA.

3HayeHue IS JIEOBBIX OTHOIIICHHUM:

Xopomuii COMATBbHO-TICUXOJOTUUECKUN KIMMAT CITIOCOOCTBYET CO3/JaHUI0 aTMOC(hEphI
COTPYJIHHUYECTBA U B3AaUMHOI'O YBOXKECHUS, YTO MOBBIMIAET 3(PPEKTUBHOCTH paOOTHI.

OH 1oMoraeT CHU3UTh YPOBEHb KOH(JIMKTOB U CTPECCOB, YTO BAYKHO JJIsI TIOIJICPKAHUS
npodeccuoHanbHOi aTMOC(EpHI.

B ycCi0BUAX MO3WTUBHOIO KJIMMAaTa Jierdye BHEAPATh U3MEHEHHUS, pa3BUBaTh MUHHOBAIUHU
W JOCTHTATh ITOCTABJICHHBIX IIEJICH.

CoruaabHO-TICUXOJIOTHYECKUHN KITUMAT KOJUIEKTUBA — KIIFOUEBOU (DAKTOP yCTIEITHBIX
nenoBeIX oTHoMeHW. Ero popmupoBanme TpedyeT BHUMaHUS PYKOBOJICTBA K
MEKJIMYHOCTHBIM acCIlleKTaM B3aUMOJICUCTBUS, CO3/IaHUS YCIOBUI TOBEPUS U
noaaepxkku. [loanep>kuBasi MO3UTUBHBIN KIIMMAT, OpraHu3aius 00ecreynBaeT
CTAOMJIBHYIO PA0OTY KOJIJIEKTUBA U JOCTUKEHUE BBICOKUX PE3YyJIbTaTOB.

14. IIpobGiema uaepcTBa U ACJI0BbIC OTHOIICHUS.

OranonHbiit oTBeT: [Ipobnema nuaepcTBa U AEI0BbIE OTHOIIEHUS — 3TO BaKHAs TeMa,
KOTOpasi HaNpsAMYIO BIUsSeT Ha 3P(HEKTUBHOCTHL pabOTHI KOJUIEKTHBA, aTMOChepy B
OpraHU3aIliy U JIOCTHXKEHUE Ou3Hec-1enei. JInaepcTBo onpeenser CTUIIb
B3aMMO/ICMCTBUSI, YPOBEHb MOTHUBAILIMU COTPYIHUKOB M KA4ECTBO JEJIOBBIX OTHOIICHUH
BHYTPH KOMaH/IbI.

Bnusnue nuaepcTBa Ha J€I0BBIE OTHOIICHUS:

1. Tuner nuaEepcTBa M UX BIIUSIHUAE

ABTOpPHUTAPHOE TUAEPCTBO

XapakTEepUCTUKU: JKECTKUN KOHTPOJIb, CTPOTUE YKA3aHUS, MUHUMAJIbHAs
CaMOCTOSITEIbHOCTh COTPYAHUKOB.

Brusinue: MoxkeT o6ecnieduTh ObICTPOE BBIMOJHEHUE 3a]1a4, HO CHIDKACT
WHUIMATUBHOCTH U JOBEpUE. B 1€TOBBIX OTHOIICHUSX BOSHUKAET TUCTAHLIMS U
HEJIOBEPHE.

JleMokpatuueckoe (ydacTue) JuaepCcTBO

XapakTepUCTUKU: YUACTUE COTPYIHUKOB B MPUHSATUM PEIICHUN, YBaKEHUE MHECHUH.
Bimstaue: crmocoOCTByeT pa3BUTHIO IOBEPHS, YKPEIUICHUIO KOMaHIHOTO JIyXa U
MO3UTUBHBIX JICTOBBIX OTHOIICHUI.

JIuGepanbHoe (OTIIyCKaloIIee) TUAEPCTBO
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XapaKkTepruCTUKHN: MUHUMATHFHOE BMENIATEIHCTBO PYKOBOIUTES, BRICOKAS aBTOHOMMSI
COTPY/THHKOB.

BnustHHME: MOIXOMUT U1 ONBITHBIX KOMAHT;, PY HEMPaBUILHOM MCIIOIb30BAHUH
MOXET MPUBECTH K Pa300IIEHHOCTH.

TpancopManmoHHOE TUAECPCTBO

XapakTepuCTUKU: BIOXHOBJICHHE, MOTUBALIUS K Pa3BUTHIO, TUYHOCTHBIN TIPUMeED.
Bnusgnue: ykpersieT SMOIMOHATIBHYIO CBSI3b MEXAY PYKOBOJIUTEIEM U KOMAHIOM,
MOBBIIIAET JOSIIBHOCTD U JICTIOBYIO0 aKTHBHOCTb.

2. IIpo6eMsbl uIepcTBa B KOHTEKCTE JIETTOBBIX OTHOIIEHUHN

Henocrarok moBepust Mexay pyKOBOJIUTEIEM U COTPYTHUKAMHU.

KoH(}muKTHI 13-32 aBTOPUTAPHOTO WIJIA HETIOCIIEI0BATEILHOTO CTHIISL.

Henocrarounass KoOMMyHUKAIHs 1 0OpaTHASI CBSI3b.

OTcyTCcTBUE TOIIEPKKN MHUITUATUBEI M Pa3BUTHUS TIEPCOHATIA.

Heymenne MOTUBHPOBATh KOMAHAY WU YIIPABIIATH KOH(PIUKTaAMHU.

BaxxHOCTB 3 (DEKTUBHOTO TMAEPCTBA JISI ISTOBBIX OTHOIIECHUM:

Xopomuii iuaep cosznaet arMocepy 10Bepusi, yBaXKCHHUS U B3aUMOIIOHUMAaHUSI.

OH cocOOCTBYET pa3BUTHIO KOMAHIHOTO JyXa U MOBBIIICHUIO MOTHBAIIHH.

D¢} dexTrBHOE B3aUMOACHCTBUE C PYKOBOACTBOM MOMOI'aeT COTPYIHUKAM YyBCTBOBATh
CBOIO 3HAUUMOCTh U OTBETCTBEHHOCTb.

JluaepcTBO BIUsET HA KOPIOPATUBHYIO KYJIBTYpY, KOTOpas GopMUpyer CTUIIb
JI€JI0BOTO OOILEHUSI.

[IpoGnema numepcTBa — 3TO KIHOUEBOM PakTop (popMuUpoBaHUs 30POBBIX JETOBBIX
OTHOIIECHUH B KOJUIEKTHBE. D(DPEKTUBHBIN JTUAECP YMEET COUETaTh MpodheccuoHaIbHbIC
HABBIKH C YMOITMOHAIIBHON TPaMOTHOCTBIO, CO3/aBasi yCIOBUS JIJISl TOBEPHS,
MO/IJICPYKKU U COBMECTHOTO JIOCTHKEHUS 11eJieil. Pa3BuTre MTUAepCKUX Ka4ecTB y
PYKOBOJIHTENIEH CITOCOOCTBYET YKPEIUICHUIO KOPIIOPATHBHOM KYJIBTYPHI U TTOBBIIIICHUTO
oO1eit 5pheKTUBHOCTU OpPraHU3AIINH.

15. Ctpecc u ero BIUsSHUE Ha MPOIIECC ACIOBOTO OOIIECHUS.

OTajoOHHBIA OTBET:

Ctpecc u ero BiIMsHUE Ha MPOLECC AEJIOBOr0 OOIIEHUS — Ba)kKHAsl TEMa, MOCKOJIbKY
CTPECCOBBIE CUTYAIIMH MOTYT CYIIECTBEHHO BJIUSTH HA KAYECTBO B3aUMOJACHCTBUS
MEXIy YYaCTHHUKAMU JIEIOBBIX OTHOIICHHM, a Takke Ha A (HEKTUBHOCTH PabOTHI U
MICUXOJIOTHYECKOE COCTOSIHUE COTPYIHUKOB.

Yro Takoe cTpecc B KOHTEKCTE J1€JI0BOr0 OOIICHHUS?

Ctpecc — 3TO peakiusi OpraHu3Ma U IICUXUKW Ha BHENTHUE WJIM BHYTPEHHUE
pa3IpakUTEIN, BBI3BIBAIONINE YMOITMOHAIEHOE HANIPSDKEHHE, TPEBOTY WITH
nuckoMmdopt. B aenoBoii cepe cTpecc MOKET BOZHUKATh U3-3a BRICOKOM Harpy3Ku,
KOH(DJIMKTHBIX CUTYAIM, HEOTIPEICTCHHOCTH, TAaBJICHUS CPOKOB MJIH MEKIUIHOCTHBIX
KOH(JIUKTOB.

BnusitHue ctpecca Ha JienoBoe 00IIeHue:

1. Hapymienne KOMMYHUKAITUH

Ctpecc cCHUXaeT CoCOOHOCTh SICHO BBIPaXKaTh CBOU MBICIIH U CIYIIATh APYTHX.
MoskeT npuBecTy K HEIONOHUMAaHUIO, HEMTPaBUILHOW UHTEPIIPETAIIMN COOOIIEHUI U
KOH(JIMKTaM.

B ycnoBusix BBICOKOTO cTpecca yYaCTHUKH MOTYT M30€raTh OTKPBITOTO JUAIora Win
MPOSIBJISITH arpeCCHIO.

2. OMOUMOHAIbHAS] PEAKTUBHOCTh
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Crpecc ycuiIMBaeT SMOLMOHAIbHBIE PEAKLIMU, YTO MOKET MMPUBECTH K BCIBIILIKAM THEBA
WM 00U,

OT10 yxyamaeTr aTMocpepy B KOJUIEKTUBE U MEUIAET KOHCTPYKTUBHOMY PEIICHHUIO
npooiem.

3. CHM>XEeHUE NOBEPUS U B3aUMOIIOHUMAHUS

B cocTosHMm cTpecca oy CKIOHHBI BOCIIPUHUMATh CJI0BA U JEHCTBUS KOJUIET
HETaTHUBHO.

Bo3HukaeT HeoBepuUE, YTO MEIIAET PAa3BUTHIO JEIOBBIX OTHOIIECHUH.

4. [Tpo6eMbl C MPUHATHEM pPEIICHUHN

Crpecc yxyaiaeT cnocoOHOCTh aHATU3UPOBATh CUTYAIMIO U IPUHUMATh B3BEILICHHBIE
pEILICHMS.

DTO MOXKET MPUBECTH K OMIMOKaM WIIH 3aJ€p>KKaM B padoTe.

5. Ousnyeckue NposBICHUS

Ycranocte, pa3apakUTeIbHOCTh, CHHKEHHE Pa00TOCIIOCOOHOCTH — BCE 3TO BIUSAET Ha
Ka4eCTBO B3aUMO/ICUCTBHSI.

Kak ynpaBiath cTpeccom sl yJIydIlieHus J1€JI0BOr0 OOIICHHUS:

Pa3BuTHEe HMOIIMOHANLHON TPAaMOTHOCTH: YMEHHE Paclo3HaBaTh CBOU AMOIIMH U
YIIPaBIATh UMHU.

Coznanue nojazep:kuBaroiieid arMocepsl: MOOIMPEHNUE OTKPHITOCTH M B3aUMOITOMOIIIH.
ObecnieueHne sICHBIX KOMMYHUKAIIMI: Y€TKOE U3JI0KEHHE 1IeJIel U 05KHIaHUI.
OOyueHue cTpeccoyCTONUYNBOCTH: TPEHUHTH 0 YIIPABIIEHUIO CTPECCOM U
KOH(MIUKTaMH.

Opranuzanus pabouero BpeMeHH: u30eraHue neperpy3ok U co3aaHue yCiaoBUn 1Jis
OT/IbIXa.

Crpecc HEeraTuBHO BIIMSET Ha MPOLIECC JIETIOBOTO OOIIEHUS, CHIXKASI €r0

3¢ ()EKTUBHOCT U KaYECTBO MEXIMYHOCTHBIX OTHOIIEHUH. /(151 ycnemHoi paboTsl
KOJUIEKTUBA BaKHO YMETh PacllO3HABATh PU3HAKU CTpecca y ce0sl U KOJIJIET, a TAKKe
MPUMEHSATh METO/Ibl €r0 CHUKEHUS JJIs MOAepKAHUS TO3UTUBHON aTMOC(EpHI U
MPOJyKTUBHOI'O B3aUMOJECHCTBUS.

16. Otuka nenoBoro oOuieHus: o0LMe TPUHIUIBI 1 00pa3iibl MOBEACHUS.
OTajoHHBIA OTBET: DTHKA JIETTOBOT0 OOIIEHUS — 3TO COBOKYITHOCTh MOPAIbHBIX
MPUHITUIIOB ¥ MPABUII TOBEJCHUS, PETYIUPYIONINX B3aUMOCHCTBUE YUaCTHUKOB
nenoBoi cheprl. CoOMOAEHUE ITHUECKUX HOPM CIIOCOOCTBYET YKPEIUICHUIO TOBEPHSI,
MOBBIIMICHUIO MPOdeCcCUOHATN3MA U CO3JJaHUIO MTO3UTUBHOM aTMOC(hEpHI B
OpraHu3aIlNu.

OO01IMe TPUHIIKIIBI STUKH JICIIOBOTO OOIISHHUS:

YecTHOCTH M TPaBINBOCTD

[IpenocTaBnsaTh 10CTOBEpHYIO HHGOPMALIUIO, U30€raTh KU U UCKaKeHUs (PaKTOB.
BBITH OTKPBITHIM ¥ TIPO3PAaYHBIM B CBOMX JCHCTBHUSX.

VYBaxkeHue K coOecCeTHUKY

YYUTBIBaTh MHCHHUS U MHTEPECHI IPYTUX YUYACTHUKOB KOMMYHHKAIIHH.

[IposiBNIATH TAKTUYHOCTD, BEXKJIMBOCTh U YBAXKEHHUE HE3aBUCUMO OT CUTYAIIUH.
OTBETCTBEHHOCTD

Oco3HaBath MOCIEACTBUS CBOMX CJIOB M MOCTYIIKOB.

BoimonHsTh o0enianus 1 00s3aTeNbCTBa.

KonduneHnaabHOCTh

Cobunronath TaifHy JEJOBBIX TAHHBIX U JUYHOU WH(OpMAIUU KOJIET ¥ MapTHEPOB.

He paszrinamats cinyxe0Hyro nHbopMaIuio 6e3 pa3perieHus.
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OOBEKTUBHOCTH U CIIPABEIIINBOCTh

OueHuBaTh cUTyalu O€CIPUCTPACTHO, U30EraTh MPEAB3SITOCTH U JUCKPUMHUHAIUH.
CTpeMUTBLCS K paBHOIIPABUIO B OTHOIICHUSX.

[Tpodeccronanuzm

Co0uro1aTh HOPMBI JISJIOBOTO 3TUKETA, IMOJICPKUBATH BHICOKUIA YPOBECHb
KOMITETEHTHOCTH.

[TocTOSIHHO pa3BUBATHCS U COBEPILIEHCTBOBATH CBOU HABBIKH.

OO0pa31ipl MOBEIEHUS B paMKaX dTUKU JIEJIOBOTO OOIIIECHHUS:

BexnuBOCTh M TAKTUYHOCTD: MPUBETCTBUE, OJIAr0JapHOCTD, YBAXKUTEIHHOE OTHOIIICHUE
K MHEHHIO coOeceHHKa.

AKTHUBHOE CIIyIIaHUE: BHUMATEIHLHOE BRICTYIIMBAHUE, YTOUYHCHHE HH(POPMAIIUH,
MPOSIBJICHUE HHTEpECa.

[TyHKTYanhbHOCTH: CBOEBPEMEHHOE BBITIOJIHCHHUE IOTOBOPEHHOCTEH, COOITI0ICHNE
CPOKOB.

KoppekTHoe BhIpakeHre MHEHUN: n30eraHnne OCKOpOJIeHUMN, KPUTUKHU B TMYHBIX
BBIPOKCHHUSIX.

[Toanepsxka KoJjIer: MoMOoIIb MPpU HEOOXOAUMOCTH, CO3JjaHre OIaronpusTHON padodeit
aTMoc(ephl.

N36eranne KOHOIUKTHBIX CUTYallUi: KOHCTPYKTUBHOE PEIICHUE PA3HOTIIACHH,
YBaXUTEIBHOE 00CYKIEHUE TPOOIIEM.

OTUYHOE UCTIOIB30BAHKUE PECYPCOB: OEPEKHOE OTHOIIIEHNE K UMYIIIECTBY KOMIIAHUH,
cOOJTI0/IEeHNE TIPABUII UCTIOJIB30BaHUSI CITY>KEOHBIX CPEJICTB.

DTHKa 1eT0BOr0 OOIIEHUSI — OCHOBA MPOGeCCUOHATBHBIX OTHOIICHUH U
KOpPHOpaTUBHON KyibTyphl. CoOmtoIeHne 00IUX MPUHIIUIIOB TOMOTAET CO3/1aBaTh
JOBEPUTEILHYIO aTMOC(hepy, MOBkIIAET 3(HPEKTUBHOCTH B3aUMOICUCTBUS U
CIOCOOCTBYET JOCTHKEHUIO OOIINX 11eJIe OpraHu3aluu.

17. DTukeT u KyJIbTypa JAeJI0BOT0 OOIICHHUS.

DTaJOHHBIA OTBET: DTUKET M KYJbTypa JICJIOBOTO OOIICHUS — Ba)KHBIC KOMIIOHCHTHI
npohecCHOHANTFHON e TEIbHOCTH, obecneyrnBaromme 3G (HEeKTHBHOE B3aMMOJICHCTBHE,
yBa)KCHUE U IOBEPHE MEKIAY YUYACTHUKAMHU JETOBBIX OTHOMEHUH. COOI0IeHNEe TIPaBHIT
ATHKETA CIIOCOOCTBYET CO3JaHMIO TIO3UTUBHOM paboueit arMochepsl U YKPEIUICHHIO
penyTainuy KOMIaHUH.

Yro Takoe Ae0BOM 3TUKET U KYJIbTypa JA€I0BOr0 OOUIeHUs ?

J1enoBOM 3TUKET — COBOKYITHOCTD MPABUJI MOBEICHUS, TPUHSATHIX B
npodeccuoHaNbHOM Cpelie, PEryIUpPYIOUIUX B3aUMOJEHCTBUE MEXIY KOJUIETaMH,
napTHEpPaMH U KIMEHTAMH.

KynbTypa nenoBoro o01ieHnss — ypoBeHb Pa3BUTHS HABBIKOB KOMMYHHUKAIIUH,
MPOSIBIISIEMBIX B YBAXKUTEIBHOM, TAKTUYHOM U MPO(HECCUOHATHFHOM MOBEICHUU.

OCHOBHBIE PUHLIUIIBI 3TUKETA U KYJIbTYPBI JE€I0BOTO OOIICHHUS:

BexnuBocTh 1 yBaxkeHHe

[IpuBercTBHE, 61arOAAPHOCTH, U3BUHEHUSI IPU HEOOXOAUMOCTH.
VYBaxXuTEIbHOE OTHOIIEHUE K MHEHUIO cOOECeIHUKA HE3aBUCHUMO OT CUTYalIUH.
IlyHKTyaJIbHOCTB

CobmroieHre CpOKOB BCTPEY, JOTOBOPEHHOCTEN U 00s13aTEIIbCTB.

Opnex1a 1 BHEIIHUN BUJT
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CooTBeTCTBUE APECC-KOY KOMIIAHUH U CUTYyaIuu (JA€JI0BOM CTUIIB).
AKKYpaTHOCTb U ONIPSATHOCTb.

KommyHukanus

Hcnonb3oBanue BEXIIMBBIX PopM oOpalieHus (Hanpumep, «Bbiy,
«TOCIIOIUH/TOCTIONKAY).

AKTHBHOE CITyIlIaHKE, ICHOE BBIPAKEHHUE MBICIICH.

YMeHure BeCTH KOHCTPYKTUBHBIN AUAIOT 0€3 KOH(IUKTOB.
OO6paienue ¢ nHboOpMaImei

Cobumoenrie KOHPUACHITUATHHOCTH.

KoppekTHoe ucmoap30BaHne 3JIEKTPOHHON MOYTHI, TeNe(OHHBIX PAa3rOBOPOB U APYTHX
CPEIICTB CBSI3H.

DOTHKET MPHU BCTPEUax U MEePeroBopax

[IpaBunbHOE NMPUBETCTBUE (PYKOIOKATHE, YIIBIOKA).

CoburoieHre 04epeTHOCTH BBICTYIIJIEHUH.

BHuMartenbHO€ OTHOIIEHUE K IETANIAM (Hampumep, OOMEH BU3UTKAMM).
IloBeneHune B KOJUIEKTUBE

[Tonnepsxka KoJer, u3deraHue CrjieTeH U KOH(PIUKTOB.

[IposiBieHre HHUIIMATUBBI U OTBETCTBEHHOCTH.

OO0pa3ipl MOBEAEHHS B paMKax JEJI0BOr0 ITHKETA!

Berpeuas komier Wiy napTHEPOB — 370POBATHCS € YIIBIOKON M pyKOIOKATHEM.
B xo71e neperoBopoB — ciiyiaTh BHUMATEIbHO, U30€raTh nepeOuBaHuUM.

[Ipu ucnoab30BaHUM JIEKTPOHHOM MOYTHI — MUCATh YETKO, KOPPEKTHO, n30eras
CJICHTA.

B cnydae ono3ganus — 3apaHee npeaynpeanuTh O 3aJIepiKKe.

B koH1ie BcTpeun — no0iaaroapuTh 3a BpeMs U COTPYAHUYECTBO.

OTUKET U KyJIbTypa JIEJI0OBOT0 OOIICHHS CO3/1at0T OCHOBY JI YCIEITHBIX
npodeccuoHanbHbIX OTHOIIEHUH. VX coOMI0IeHe TOMOTaeT YKpeIIsiTh JOBEpUE,
NOBBILIATH PEMYTALMI0 KOMIIAHUU U JOCTUTaTh OOIUX LIEeJIeH B 1€J10BOM cdepe.
[TocTosiHHOE pa3BUTHE HABBIKOB 3THYHOIO MOBEAEHUS — 3aJIOT JOJITOCPOYHOIO ycrexa
B OM3Hece.

18. Buabl 1 popMbl 1€10BOr0 OOLIECHUS.

OtanoHHbIi 0TBET: Buabl 1 GopMbl 1€7T0BOTO OOIIEHUSI — 3TO Pa3IuyHbIE CIOCOOHI U
CrocoObl B3aUMOJEICTBUS YUaCTHUKOB MPO(HECCUOHATBHOM IEATETbHOCTH,
HarpaBjeHHbIe Ha 3()(PEKTUBHOE JOCTUKEHHUE LIEIe OpraHu3aluy U NoAIep KaHUe
JICJIOBBIX OTHOIIIEHUH.

Buaer nesoBoro oomeHus

Bep6ansHoe nenoBoe obOmmeHne

YcTHOE: eperoBophl, COBEIAaHUs, TeaedOHHbBIE PA3rOBOPbI, IPE3CHTAIMH, JEIOBBIC
Oecebl.

[TucbmMeHHoe: 1e0BbIe MUChMa, OTYEThI, MPOTOKOJIBI, SJIEKTPOHHAS MIEpEenucKa,
JIOTOBOPBHI.

HeepbanbHoe nenoBoe oOleHne

MumuKa, KeCThl, IO35I.

BHewnuii B 1 MaHepbl MOBEICHUS.

HNHToHamus u TeMOp rojoca.
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dopmanibHOE U HeOpMaTLHOE OOIIICHHE

dopmanpHOE: O(HUIHATBHBIE BCTPEYH, COBEIIAHUS, TIPE3CHTAIUH, ICTTOBBIC
MEPETOBOPBHI.

HedopmanbHoe: npyxkeckue 6ece/bl, KOPIOpaTUBHBIC MEPOTIPUITHSI, HEO(DHUITHATEHBIE
BCTPCYH.

['pynmoBoe u MHANBUAYATHHOE OOIICHHE

WNuauBuayanpHOe: 6ecebl OMH Ha OJJUH C PYKOBOJIUTENIEM HIIA KOJUIETOH.
['pynmoBoe: coBemanus, KOHPEPEeHIIMH, KOMaHIHbIE O0CYKJICHHUS.

DopMBbI 1€TT0OBOTO OOIICHUS

JInuHoe (JIMYHOCTHOE)

Berpeun nuiom K Iriy — meperoBopbl, KOHCYITAIUN, COOECeT0BaHUSI.
Tenedhonnoe

O6mMmen undopmarmeit 1mo TeaedoHy — ObICTPBIA COCO0 CBSI3U JJIs1 yTOUHECHUS
JeTayiel uiu 00Cy>KJIE€HUS BOIIPOCOB.

IIucemenHoe

DneKkTpoHHAs T0YTa, IETOBbIE MUChMA, OTYETHI, TPOTOKOIBI — MO3BOJISIOT
3adukcupoBaTh HHOOPMAITUIO U 00ECTIEUNTh JOKYMEHTAIBHYIO OCHOBY
B3aUMOJECHUCTBUA.

BupryanbHoe (oHJaliH)

Buneokondepennuu (Zoom, Teams), gatsl B Meccenmxepax (WhatsApp, Slack),
KOPIIOPATUBHBIE TIOPTAIIBI — COBPEMEHHBIE CPEICTBA yAaJICHHOTO B3aUMOICHCTBHSL.
MexnuynoctHoe (HedhopMaabHOE)

O61enne B HeopuLMAIbHON 00CTaHOBKE — KOPIIOPATUBHBIE MEPOIIPUSTHS,
COBMECTHBIN OTIbIX.

Pa3Hoo6paszue Bu0B 1 opM JEI0BOI0 OOIIEHUS TO3BOJISIET aJallTUPOBATh
KOMMYHUKAIIUIO TT0/I KOHKPETHBIE CUTYaIH U 11eJd. D(PPEeKTUBHOE UCTIONB30BaHUE
Pa3IUYHBIX CIIOCOOOB B3aMMOICHCTBUS CIIOCOOCTBYET YKPEIUICHHUIO JACJIOBBIX CBSI3EH U
MOBBIIICHUIO PE3YyJIbTATUBHOCTU PAOOTHI OPraHU3aIUH.

19. MexxnmmuHOCTHOE 001IeHNnEe U KpUTepuH ero 3G(HEeKTUBHOCTH.
DTaNOHHBINA OTBET: MEXIMYHOCTHOE O0IIEHNE — 3TO Mpoliecc 0OMeHa nHpopmMalue,
HSMOLIUSAMHU U OTHOIICHUSIMU MEXKIY ABYMs WM OoJiee JIF0IbMU B PaMKax
npohecCHOHANBFHOM WIIH TUYHOHN cdepbl. B 1e710BOM KOHTEKCTE OHO UTPAET BAXKHYIO
poib B GOPMUPOBAHUU JOBEPHS, COTPYAHUUECTBA M KOMAaHTHOTO TyXa.
OCHOBHBIE XapaKTEPUCTUKHA MEXKITNIYHOCTHOTO OOIIECHUS
JIMYHOCTHBIN acTEeKT: BKIIOYAET YMOIIMOHAIBHBIE pEeaKIiy, HeBepOaTbHbIE CUTHAHI,
YPOBEHb JIOBEPUSI.
JIByCTOPOHHHMI MpoIecC: MpeanoiaraeT akTHBHOE y4acThe 00euX CTOPOH.
KoHTeKkCcTyanbHOCTh: 3aBUCHUT OT CUTYAIIUH, LIeJIeH M OTHOIICHUI YYaCTHUKOB.
Kpurepuu 3¢ heKTUBHOCTH MEXINYHOCTHOTO OOIIECHHUS
[ToHnMaHue U ACHOCTH
CobeceqHUKY IPAaBUJIBHO BOCIIPUHUMAIOT U HHTEPIIPETUPYIOT HHPOPMALIHIO.
Coo0mieHus nepenaTcs 4eTKO U 0JTHO3HAUHO.
OOpatHast CBSI3b
Hannuue peakunu, moaATBEpKIAIOICH MTOHUMaHUE UIN YTOUHEHUE HHPOPMAITIH.
B3anmHOe yTouHEeHHE U KOPPEKTUPOBKA COOOIICHHIA.
JloBepue u yBaxkeHue
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Y4acTHUKH 9yBCTBYIOT €051 KOM(QOPTHO, MPOSBISIOT YBAKEHUE K MHEHHIO IPYT JPYTa.
OTtcyTcTBHE KOHPIMKTOB U HEAOPA3yMEHU.

OMOIMOHAJIBHBIN KOHTAKT

YpoBeHb IMMIATHH, CIOCOOHOCTH PaClo3HABATh M YYUTHIBATH YMOIIMOHATLHOE
COCTOSIHHE COOeceTHUKA.

AKTHBHOE CITyIIaHHE

BuumarenbHoe Boctipusitue HHGOpMAIINK, TEMOHCTpAI HHTepeca (KUBKU, BOITPOCHI).
CootBercTBHE HEBEPOATbHBIX CUTHAJIOB

XKecTbl, MUMIKa, HTHTOHAIIUS COOTBETCTBYIOT COJIEPKaHUIO COOOIIECHNUS.

JlocTikeHue Lelieit oomeHus

Pemennie moctaBieHHBIX 3aj1a4, COTJIACOBAaHUE IEUCTBUIN WM MOHUMAHNE CUTYallUH.
OTUYHOCTH ¥ TAKTUYHOCTD

CobmroeHne nmpaBuil JEI0BOTO 3TUKETA, YBAXKUTEIHHOE OTHOIIEHNE K COOCCETHHKY.
O} pexTuBHOE MEKITUYHOCTHOE OOLIEHUE — ATO HE TOJIBKO Nepeaadya HHPopMaluu, HO
Y CO3/IaHre TIO3UTHBHBIX OTHOIIEHUIN MEXIy ydacTHUKaMu. CoOI0IeHIe KpUTEPHEB
3¢ (HEeKTUBHOCTH CTIOCOOCTBYET YKPETICHUIO JOBEPHS, TOBHIIICHUIO PO TyKTUBHOCTH
pabOTHI U TOCTUKEHUIO OOIIUX I1eied B MpodecCuoHaIbHOM cdepe.

20. JlenoBas Gecefa, MpyueMbl BIUSHUS HA TApTHEpa

OranonHblit oTBET: JlenoBas 6ecena — 310 opma J1eJI0BOro OOIICHUs, HapaBJIeHHAS
Ha JOCT)KEHNE KOHKPETHBIX IIeJIel, TaKUX Kak oOMeH uHpopmaIuen, coriiacoBaHme
pENICHH, pereHne mpooJieM UM yCTAHOBIICHUE JICIOBBIX OTHOIIECHHH. D¢ deKTUBHAS
nenoBas Oecena TpeOyeT YMEHUS MPABUIILHO BECTH AUAJIOT U UCTIONH30BATh MTPUEMBI
BIIUSIHUS HA TTApTHEPA JISl TOCTUKEHUS TTOJIOKHUTEIIBHOTO PE3yIbTaTa.

OcHOBHBIE OCOOCHHOCTH JIEITOBON Oeceabl

[{enenanpaBiIeHHOCTh — HaIpaBJieHa HAa PEIICHNe KOHKPETHBIX 3a/1ad.
CTpyKTypHUpPOBAaHHOCTh — OOBIYHO UMEET YETKYIO OpraHU3aINIO (BCTYILICHHUE,
OCHOBHAas 4acCTb, 3aBEPIICHUE).

B3anMHOe yBakeHHE M TAKTUYHOCTh — COOJTIOICHHUE TTPABUJI ICJIOBOTO ITHKETA.
Hcrnonp3oBaHue CrieluaIbHbIX TPUEMOB IS YOSIKICHUS U BIUSHUA.

[Ipuembl BIMsIHUS Ha mapTHEpa B AEJIOBOM Oecenie

AKTHBHOE CITyIIaHHE

BuumarenbHoe BocnipusiTue coOeceTHUKA, MOATBEPKICHNE TOHUMAaHUS €ro MO3UIIUN
(Hanpumep, epePppasupoBaHue).

JleMoHCTpaIys 3aMHTEPECOBAHHOCTH U YBOKCHHSI.

Hcnonb3oBaHne apryMeHTOB

[IpencraBienre JOTUYHBIX U yOSIUTEIBHBIX JOBOJIOB, TIOJIKPEINICHHBIX (DaKTaMU U
TaHHBIMH.

Hcnonp30BaHne CTATUCTUKH, TPUMEPOB U3 TIPAKTHKH.

ITocTpoenue nosepus

YecTHOCTh U OTKPBITOCTH B OOIIEHUH.

Co0uto/ieHre T0rOBOPEHHOCTEHN U 00s13aTENIbCTB.

OOpaieHre kK MHTEpecaM MapTHepa

VYyet norpebHOCTEH U 1enei cobeceHUKA TPU POPMYIHPOBKE MPEIIOKEHUH.
JleMoHCTpalus BHITOJIBI 171 00€UX CTOPOH.

Hcnonb3oBaHre YMOIIMOHANIBHBIX TPUEMOB

Bosnedenue amoruii s yeriieHus yoexaromiero sdekxra (Hampumep,
JIEMOHCTpAIIUsS YBEPEHHOCTH WM YHTY3UA3Ma).

YMeHue pacimo3HaBaTb SMOLIMOHAJIBHOC COCTOSHHC ITIapTHCPA.
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Coznanue cuTyaluu B3aMMHOTO BBIMTPBIILIA

[IpennoxxeHune pemeHui, BBITOAHBIX 00EUM CTOPOHAM, YTO MOBBIILIAET MOTHUBALIUIO K
COTJIacuIo.

Hcnonb3oBaHue TaKk Ha3bIBAEMBIX «3€PKaTbHBIX» METOIOB

[Toapaxkanue *ecTam WM UHTOHAIIMU coOeceTHMKA JIJIsl yCTAHOBJICHUS KOHTAKTa U
HOBBILICHUS TOBEPHSL.

[To3uTHBHOE MOJKpEIUIEHUE

[Toompenue cornacus WK MOAJIEPKKH CO CTOPOHBI apTHEpa (HarpuMep, oxBaia 3a
KOHCTPYKTUBHBIN MIOJIXON).

YMeHune 3a1aBaTh NPaBUIBHBIE BOIPOCHI

Bonpock! momMoraroT NoHATh NO3UINIO COOECeTHUKA U HANIPABIISAIOT JUAJIOT B HY)KHOE
pycio.

KoHTpoJib 32 TOHOM 1 HEBEpOaJbHBIMU CUTHAJIAMU

[Tonnep:xanue CHOKOMHOTO TOHA r0JIOCa, APYKETIOOHOM MUMUKU U 5KECTOB TSI
co3aHus OJAronpUsATHON aTMOC(EPBHI.

O} dexTuBHBIEC TPUEMBI BIUSHUS TO3BOJISIIOT HE TOJBKO YOEIUTh MapTHEPA B CBOEH
MpaBOTE WK HEOOXOAMMOCTH ONPENIETICHHOTO PEIIEHUs, HO U YKPEIUTh JEIOBbIE
OTHOILIEHUS, TIOBBICUTh YPOBEHb JJOBEPHUS U COBMECTHOM OTBETCTBEHHOCTH. BakHa
UCKPEHHOCTh, TAKTUYHOCTh U YMEHHE CIyLIaTh — KJIFOUEBbIE KOMIIOHEHTBI yCIIEITHON
JIEJIOBOI OeceIbl.

21. Teopun KOH(MIMKTA U TEXHOJIOTUH YCIEIIHOIO MEXINYHOCTHOTO OOLIEHUS U
B3aMMO/JICHCTBHUS.

OtanoHHsbl 0TBET: Teoprun KOHGIUKTA U TEXHOJIOTHH YCIEIIHOTO MEKIUYHOCTHOTO
OOLIEHUS U B3aUMOJICUCTBHS — 3TO BayKHbIE KOHIENIUHU U PAKTUYECKUE METO/IBI,
KOTOPbIE TOMOTAIOT MOHATh NPUPOAY KOH(PIUKTOB, YIPABISAThH UMU U CTPOUTH

3¢ (exTUBHOE B3aMMOJIEHCTBHE B JIEJIOBOM U JTUYHOU chepax.

Teopuu koH(paUKTA

Teopust CTpYKTYpPHBIX KOH(IUKTOB

KoH(]IMKTBI BOBHUKAIOT HU3-3a OpPraHU3allMOHHBIX CTPYKTYP, POJeil, pecypcoB Uiu
paBuJl.

Peuienne BKIIIOYaeT UBMEHEHUE CTPYKTYPBI, IEPEPACTIPENICICHUE PECYPCOB UIIU
YTOYHEHUE POJIEH.

Teopust MEKITMUYHOCTHBIX KOH(INKTOB

[IpnuriHa — HECOBMNAJEHUE HHTEPECOB, LIECHHOCTEW MU JINYHOCTHBIX XapAKTEPUCTUK
YYaCTHHUKOB.

Baxxna pabota ¢ SMOLMSIMU U pa3BUTUE AIMIIATUH.

Teopust KoH(]IIMKTa Kak mporecca

KOoH(}IUKT — 3T0 AMHAMUYECKUI TPOLECC ¢ ATaraMu: UHULIMUPOBaHUE, dCKaIaLIMs,
pa3pelIcHHE.

VYnpaBieHne — BMEMIATENbCTBO HA PAHHUX CTAJIUAX JJI MPEJOTBPALLEHUS SCKAJIALIUH.
Teopust KoH(]IIUKTA KaK pecypca

KoH}IUKT MOXeT CTUMYJIUPOBaTh pa3BUTHE, MHHOBALMU U U3MEHEHUS MPU
PaBUIILHOM YITPaBJICHUH.

Hcnonb3zoBanue KOHMIUKTA JIJ1s1 TOUCKA HOBBIX PEIICHUN.

Teopus no JIeroucy Kepunepy

KoH(paukT — ectecTBeHHas 4acTh OO0 AESITETbHOCTH; €r0 HEJb3s OJTHOCTHIO

YCTPAaHUTb, MOXXHO TOJIBKO YIIPABJIAATH M.
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TexHOI0ruu yCcrnemHoro Mex IM4HOCTHOTO OOUIEHUS! U B3aUMOIEHCTBHS
AKTHBHOE CITyILIaHUE

BuumartenbHOe BocipusTHE COOECEHUKA, TOATBEPKAECHNE TOHUMaHUS
(nepedpazupoBanue).

[Tomoraer CHU3UTH HEIOPA3YMEHUS U YKPETHUTh JI0BEPUE.

OMnaTtus

CriocoOHOCTh NOHATH YyBCTBA U TOUKY 3PEHMSI IPYrOro 4eJioBeKa.

Co3znaet atMocdepy B3auMOIIOHUMAHUS.

YnpaBiieHuEe SMOLUSAMU

KOHTpoOJIb CBOMX 3MOLMI U PACIIO3HABAHNUE SMOLMOHAIBHOIO COCTOSIHMS apTHEPA.
[Tomoraet nzberaTh KOHMIUKTHBIX CUTYaIIUN.

[lo3uTrBHAsE KOMMYHUKALIHS

DopMyIUPOBKH B MO3UTUBHOM Popme, n3beranre OOBUHEHHU U KPUTHKH.
CrumynMpyeT KOHCTPYKTUBHBIN JUAJIOT.

Pa3penienre KOH(IUKTOB Yepe3 KOMIIPOMUCC

[Touck pemienuii, yctpanuBaromuyx o0e CTOpoHbI (Win-win).

BakeH nuanor ¥ roTOBHOCTb K YCTYIIKAM.

TexHuku nesckananuy KOHQIMKTa

YMeHbIIeHNEe HAIPSHKEHHOCTH YePe3 CIIOKOMCTBUE, CMEHY TEMBI WIIM BPEMEHHOE
IpeKpalieHne 00CykKAeHUs TPU HEOOXOIUMOCTH.

OO6paTHas CBS3b

PeryinsipHoe yTOUHEHNE IOHUMAHHUS U SICHOE BBIPA)KEHHE CBOUX MBICIIEH.
HepepbanbHOE B3aUMOJICHCTBHE

KoHTposnb %&ecToB, MUMUKH, MHTOHAIIUY JJIS1 CO3/1aHuUs JOBEPUTEIIbHOM aTMOC(EpHI.
ITocTtpoenue nosepus

YecTHOCTh, OCIIEIOBATENBHOCTD B IEUCTBUIX U COOJIIOIEHUE TOTOBOPEHHOCTEN.
Hagpixy neperosopos

YMeHre HaxoIuTh KOMIIPOMUCCHI, apTYMEHTHUPOBATh CBOIO MO3ULIMIO U CIYIIATh
OIIMOHEHTA.

[Tonumanue Teopuid KOH(IUKTA TOMOTAET BBIABISTH MPUYUHBI BOSHUKHOBEHHUSI
KOH(JIMKTHBIX CUTYalMil U BBIOMPATh NOAXOASIINE CTPATErNH UX pa3peIICHNUS.
CoBpeMEHHbIE TEXHOJIOTUU MEKINYHOCTHOI'O B3aUMOJEHCTBUSI CIIOCOOCTBYIOT
CO3/IaHHUIO JOBEPUTENbHBIX OTHOUICHHUH, MOBBIIIECHUIO 3(PEKTUBHOCTH KOMMYHUKALIUU
U TIPEJOTBPAIICHUIO KOH(DIUKTOB WIN UX KOHCTPYKTUBHOMY pa3pelleHnto. BakHbl
UCKPEHHOCTh, TAKTUYHOCTh, YMEHHUE CIIYLIaTh U HAXOAUTh KOMIIPOMHCCHI — KIIFOUEBBIE
KOMIIOHEHTBI YCIICIITHOTO OOIIEHUS B JIFOOO0H cdhepe AeATeTbHOCTH.

22. Ponb 4yBCTB U SMOIIMI B MEAKIMYHOCTHOM OOIICHUH.

OTtanoHHbI OTBET: POJIb UyBCTB M AMOIMI B MEXIMYHOCTHOM OOIIIEHUH UTPAET
BAJKHYIO 1 MHOTOTPAHHYIO POJIb, IOCKOJIBKY OHU CYIIIECTBEHHO BIIMSIIOT HA KAYECTBO
B3aUMOJIEUCTBUS, (POPMUPOBAHUE JOBEPUS U IOHUMAHUS MEXKY JIFOIbMH.

3HaYeHNE YYBCTB M SMOILIMHN B MEKIUNIHOCTHOM OOIICHHUH
Co3manne YMOIIMOHAIBHOM CBI3HU
YyBcTBa ¥ SMOIMY TTOMOTAIOT YCTAHOBUTH OJIM30CTh U IOBEPHUE MEKTY
co0eceTHUKAMU.
DOMOITMOHATBHBIA OTKIUK CITOCOOCTBYET YKPETUICHHIO B3aMMOIIOHUMAHHS.
BripakeHre BHYTPEHHETO COCTOSTHUS
DMOITUH CITY)KaT CPEICTBOM Iepeaadn HACTPOCHHMSI, OTHOIICHUS K CUTYaIlUH WU
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YEIOBEKY.

OHU OMOTaroT MOHATh UCTUHHBIE MOTHUBBI U PEAKLIUU COOECETHUKA.

BnusgHue Ha BOCHIpUsITUE U MHTEPIIPETALIMIO HHPOpMaLUU

DOMOLIMOHAIBHOE COCTOSIHUE BIUSET HA TO, KAK YEJIOBEK BOCIPUHUMAET CJI0BA U
NEUCTBUSL APYTOTO.

[TonoxuTenbHBIE IMOLUMU CIIOCOOCTBYIOT 00JI€€ OTKPBHITOMY AMAJIOTY, & HETaTUBHbIE —
MOTYT BbI3bIBAaTh HEIOBEPHE NN KOH(DIIUKT.

Perynauusa nosenenus

YyBcTBa yNnpaBisioT peakUsIMU: paJoCTh BbI3BIBACT XKeJlaHUE TPOA0JKATh OOIIEHHE,
IHEB — MOXKET MIPUBECTH K KOH(IIUKTY.

Oco3HaHnEe CBOMX 3MOLUNA TOMOTaeT KOHTPOJUPOBATh MIOBEICHHE.

MotuBanus K B3aMMOJAECUCTBHIO

OMOLMH CTUMYJIUPYIOT KEIAaHUE TOANEPKUBATH NN PAa3BUBATh OTHOLIEHUS
(Hanpumep, 6J1aro1apHOCTb, CUMIIATHS).

OnHu MoryT noOy>X/1aTh K COBMECTHBIM JE€HCTBUSM WM PEIICHHUIO IPOOIIEM.
OO6uieryeHue wiv yClIoKHEHUE KOMMYHUKALIMH

HckpeHHue yyBCTBa cO3a0T aTMOCGhepy JOBEPHS U OTKPBITOCTH.

HenposiBieHHbIE WM TIOIABJICHHBIE SMOLIMA MOT'YT BECTH K HEIOIIOHUMAHUIO UJIU
HaIPSKECHHOCTH.

Baxnpie actiekThI pabOThI ¢ YYBCTBAMHU U IMOIHSIMU B OOIIEHUN

Camooco3HaHWE: yMEHHUE PACIIO3HABATH CBOM YyBCTBA MIOMOTACT YIIPABJIAThH UMHU U
n30eraTh UMITYJIbCUBHBIX PEAKITHH.

OMMaTus: CHOCOOHOCTD MOHATH SMOIMOHAIBHOE COCTOSIHUE JIPYTOro 4YeJoBeKa
CrocOoOCTBYET O0JIee YyTKOMY B3aUMOJICHCTBHUIO.

TexHMKa 3MOLIMOHATIBLHON PEryJILUUA: KOHTPOJIb CBOUX AMOIIMH MO3BOJIET COXPAHATD
CIIOKOMCTBUE B CIIOKHBIX CUTYyaIUIX.

Bep6anbHoe 1 HeBepOabHOE BhIpAXKEHHE UYBCTB: MPABUIIBHOE UCIIOJIb30BAHUE )KECTOB,
MUMUKH, THTOHAIIUU YCUIUBAET 3PHEKTUBHOCTh KOMMYHHKAIIUH.

YMeHue ciaymaTh YMOIMOHANIbHBIE CUTHAJIBI MAPTHEPA: TIOMOTAET JIydIlle TOHSITh €T0
MOTPEOHOCTH M HACTPOCHHUSI.

UyBcTBa ¥ SMOIMH SBIISIOTCS HEOTHEMIIEMOU YaCThIO0 MEKIMYHOCTHOTO OOIICHHSI,
BIIWSISL HA €T0 KA4eCTBO, TIIYOUHY U PEe3yJIbTATUBHOCTH. VX IpaBMIIbHOE pacrio3HAaBaHUE,
BBIPOKCHHE U YIIPABJICHUE UMH TTO3BOJITIOT CTPOUTH JOBEPUTEIHHBIC OTHOIICHHS,
n30erath KOH(IUKTOB U JOCTUTATh B3aUMOTIOHUMAaHMs. BHUMaHNe K SMOIMOHATBHOMY
COCTOSIHUIO COOECEIHUKA — KJII0U K YCIEIIHOW KOMMYHUKAIUKU B 000 cepe
KU3HH.

23. JIngHocTHBIC (haKTOPHI KOMMYHUKAIIHH.

OranoHHbli OTBET: JIMUHOCTHBIE (PAKTOPHI KOMMYHUKAIIUA — 3TO UHAUBUAYaJIbHBIC

OCOOEHHOCTH M Ka4yeCcTBa YeJIOBEKA, KOTOPHIE BIUSIOT HA €ro ClIOCOOHOCTH 3 (HEKTUBHO

B3aUMOJICUCTBOBATH C IpyruMu. OHU OMPENIEISIOT CTUIIh OOIIEHUS, YPOBEHBb AMIIATHH,

yYMEHHUE CITyIIaTh ¥ BhIPaXKaTh CBOM MBICIIH, & TAK)KE CIIOCOOHOCTh YCTaHABIIMBATh

JIOBEPUTEILHBIE OTHOIICHHUSI.

OCHOBHBIC TUYHOCTHBIE (HaKTOPHI, BIUSIONINEC HA KOMMYHHUKAITUIO

Camoonenka

YBepeHHOCTh B ce0e CITOCOOCTBYET OTKPHITOMY U MO3UTUBHOMY OOIIIEHUIO.

Hu3zkas caMoo1ieHKa MOKET BBI3BIBATh 3aCTEHYMBOCTh, HCYBEPEHHOCTh U M30ETaHue
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KOHTAaKTOB.
OMOIMOHAIBHBIN UHTEIUICKT

CrocoOHOCTh pacno3HaBaTh, HOHUMATh U YIIPABISATH CBOMMU SMOIUSMU U AIMOLIMSIMU
JPYTHX.

Bricokuii ypoBeHb 3MOIMOHAIBHOTO MHTEIJIEKTA CIIOCOOCTBYET SMMIATHH U
KOHCTPYKTUBHOMY B3alMOJICHCTBHIO.

KoMMyHMKaTHBHBIE HABBIKU

VYMeHue sICHO BbIpaXkaTh CBOM MBICIH, CIIyLIaTh COOECETHUKA, 3a7aBaTh BOIIPOCHI.
Pa3BuThle HABBIKM TOMOTAIOT U30€raTh HEAOPA3yMEHUN U KOH(IIUKTOB.
TonepaHTHOCTb U OTKPBITOCTh

['0TOBHOCTB MPUHUMATH pa3Hble TOYKU 3PEHUS U yBaXKaThb MHEHHUE JAPYTOro YeIoBeKa.
CrocoOCTBY€eT CO3aHUIO TOBEPUTEIBHON aTMOC(hEPHI.

JIMYHOCTHBIE [IEHHOCTH U yCTAaHOBKHU

BnusgHue neHHocTel (HanpuMep, Y4eCTHOCTH, YBa)XKEHHSI) HA CTUJIb OOLEHUS.

OnHu GopMHUPYIOT OTHOLLEHUE K COOECETHUKY U K MPOLECCY B3aUMOJEHCTBUA.
HacTtpoenue 1 ncuxosioruueckoe COCTOSIHUE

[TonoxutenbHOE HACTPOCHHUE CIIOCOOCTBYET 00JIe€ OTKPHITOMY OOIICHUIO.

Crpecc nin HeraTUBHbIE IMOLIMU MOTYT MeUIaTh KOHCTPYKTUBHOMY TUAJIOTY.
ConuanbHbIi OIBIT

OO0pazoBaHue, )KU3HEHHBIHN ONBIT, MEXXJIMYHOCTHBIE OTHOIIEHUS (POPMUPYIOT HaBBIKU
KOMMYHHKAIIH.

Yem OoJibliie OMbITa — TEM JIETUYE aIallTUPOBATHCS K Pa3HBIM CUTYALIUSM.
JInaHOCTHBIE 0COOEHHOCTH (TEMITEPAMEHT)

XapakTepUCTUKU TUIIA TEMIIEpaMEeHTa (CAaHTBUHHUK, (PJIErMaTHK, XOJIEPUK, METTAHXOJIHK )
BJIMSIIOT Ha CTUJIb OOIEHUS: aKTUBHOCTH, SMOIIMOHATBHOCTh, PEAKTUBHOCTb.
CrpemieHue K pa3BUTHIO

Kenanue yunTbcs HOBBIM HaBBIKaM OOIIEHHS CIIOCOOCTBYET YIIYUIIEHUIO
MEXJIMYHOCTHBIX OTHOLLIEHUH.

JInuHOCTHBIE (PAKTOPBI UTPAIOT KIHOYEBYIO POJIb B 3(D(PEKTUBHOCTH KOMMYHUKAIIUH:
OHHM ONPEAEIIAIOT KaK BHYTPEHHEE COCTOSIHUE YEJIOBEKA, TAK U €r0 BHELIHUHN CTHIIb
B3aUMOJAEHUCTBUS ¢ OKpyk)aroluMH. Oco3HaHUE CBOUX JIMYHOCTHBIX OCOOEHHOCTEN
MO3BOJISIET Pa3BUBATh HABBIKM MEXJIMUYHOCTHOTO OOIIEHHUS, yCTPaHATh Oapbepbl U
CTPOUTHh TAPMOHUYHBIE OTHOILIEHUS KaK B MPO(ECCUOHAIBHOM cepe, TaK U B TNYHON
KU3HU.

24. Ctuiam 1 0COOCHHOCTH BEACHUS JISTOBBIX IIEPETOBOPOB.

DranoHHbIi 0TBeT: CTUIN U 0COOCHHOCTH BEJCHHUS JICTIOBBIX IIEPETOBOPOB — 3TO
pa3JIMYHbIE TOAXO/IbI U METO/Ibl B3aUMOJICUCTBUSI CTOPOH, a TAKKE XapaKTEPHBIE YEPTHI,
onpenenstonme 3pPEeKTUBHOCTh U PE3YIbTATUBHOCTH MIEPETOBOPHOIO Mpoliecca.
OcCHOBHbBIE CTUJIU BEICHUS JIEJIOBBIX IEPETOBOPOB

ATrpecCHUBHBIN CTUIIb

XapaxkTepusyeTcs HaCTOMYMBOCTBIO, CTPEMJICHUEM HaBsI3aTh CBOIO TOUKY 3pEHHUS
JIF0001 [IEHOIA.

Hcnonb3yroTes naBiaeHHUEe, Yrpo3bl, YILTUMATyMBl.

MoxeT mpuBeCcTH K KOHQJIMKTaM M pa3pyLICHUIO OTHOIICHUH, HO HHOTIa A PeKTHUBEH
MIPU HEOOXOIUMOCTH TIOOUTHCS OBICTPOTO pe3yIbTaTa.

[TaccuBHBIN CTHIIL

[Ipenmonaraer ycTymauBOCTh, M30eTraHue KOHPPOHTAIINMH, OTKA3 OT OTCTAaWBAHUS CBOMX

UHTEPECOB.
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MOoKeT IPUBECTH K TOMY, YTO HHTEPECHI CTOPOHBI OCTAKOTCS HEYUYTCHHBIMH WIIH
YIIEMJIEHHBIMU.

KomnpomuccHselil CTUIIb

CrpemieHue HalTH pelieHue, ycTpauBaroliee 00e CTOPOHBI.

BakHa TOTOBHOCTB K YCTYNKaM U MOUCKY B3aUMOBBITOJIHBIX PEILICHUM.

OOBIYHO CTTIOCOOCTBYET COXPAHEHUIO I€TTOBBIX OTHOLIECHUH.

KoonepatuBHblii (COTpyAHUYECKUI) CTUITH

OpueHTaiys Ha COBMECTHOE JIOCTUKEHHE 1IEJIEH, MOUCK B3aMMOBBITOIHBIX PEIICHUM.
Benercst OTKpBITHIN AUalior, JOBEPUE U YBAXKECHUE K IAPTHEDPY.

Camblit 3 (peKTUBHBIN J1 JOATOCPOYHOTO COTPYIHUUECTRA.

KoHkypeHTHBIN CTUIIB

CrtpemieHue T0OUTHCS CBOUX IIeJIel JTF000M IeHOH, MHOTA B yIIepO HHTepecaM
IPYTrOf CTOPOHBI.

Hcnonp3yroTes apryMeHThl, JaBlIeHUE, AIEMOHCTPALUs CHIIBI.

Mo>keT ObITh YMECTEH B CUTyallUsIX KOHKYPEHIMU WIH [IPU HEOOXOIUMOCTH 3aILUTHI
BAJKHBIX UHTEPECOB.

Oco0eHHOCTH BeJIeHUs JEOBbIX MEPErOBOPOB

[ToaroToBka: TuiaTeIbHOE N3yUYeHUE MH(GOPMAIIMH O TAPTHEPE, ONpeIeTICHUE 1IeJIel U
BO3MOKHBIX BAPUAHTOB PEIICHMUS.

YMeHue ciaymaTh: akTUBHOE CITYIIaHUE IOMOTAET MOHSATh MOTPEOHOCTH U UHTEPECHI
JIPYTOW CTOPOHBL.

['nGKoCTh: CIOCOOHOCTH aJaTUPOBATH CTPATETHIO B 3aBUCUMOCTHU OT CUTYalLlUU U
peakIuu cooeceTHrKa.

OMOLMOHAIBHBIA KOHTPOJIb: COXPAHEHHUE CIIOKOMCTBUS U YBEPEHHOCTH JIAXKE B
CJIOKHBIX CUTyalUsX.

SICHOCTB M KOHKPETHKA: YETKOE (POPMYIUPOBAHUE CBOUX MPEATIOKEHUN U TPEOOBAHMIA.
Hcnonb3oBaHre apryMEHTOB: MOJAKPEINIEHHE CBOUX MO3UIUHI (PaKTaMH U JIOTHKOMA.
YMeHNe HaXOIUTh KOMIIPOMUCCHI: TOTOBHOCTh UATH HA YCTYNKHU Pagy JOCTHKECHUS
oOLIEro corjameHus.

DTHKa ¥ Y€CTHOCTh: COOJII0OJIEHUE JEIOBOM ITUKU CIIOCOOCTBYET YKPETICHUIO 10BEPUS
Y JOJITOCPOYHBIM OTHOIIIEHUSIM.

Bo16op cTuiis BeieHus AeI0BbIX EPEroBOPOB 3aBUCHUT OT CUTYAIIUH, LIEJIEH U
XapakTepa naptTHepoB. D HEeKTUBHBIE MEPETroBOPHI TPEOYIOT THOKOCTH, YMEHUS
CJIyIIaTh, SMOLMOHATBHOM YCTOMYHUBOCTHU U TIpo(eccronanu3ma. Y CrenHoe BeAeHue
NIEPETOBOPOB CIIOCOOCTBYET YKPEIJICHUIO JAEJIOBBIX CBSA3EH, JOCTHKEHUIO BHITOTHBIX
YCJIOBUM COTPYIHUYECTBA U TOCTPOCHUIO JOBEPUTEIBHBIX OTHOLIEHUN C IAPTHEPAMM.

25. HeBepbasibHbie OCOOEHHOCTH JIEJIOBOTO OOIIIECHMUS.

DTaJOHHBIN OTBET:

HegepOanbHbie 0COOEHHOCTH 1€I0BOTO OOLIEHUSI — 3TO COBOKYITHOCTH YKECTOB,
MUMUKH, 1103, THTOHAITUN U JPYTUX HEBEPOATbHBIX CPEJICTB, KOTOPHIE JOTOJHSIOT WU
3aMEHSIOT BepOaIbHYIO peyb U CYIIECTBEHHO BIMSIOT HAa 3(PHEKTUBHOCTD
B3aUMOJICHCTBUS B JIEJIOBOM cdepe.

OcHoBHBIE HEBepOATIbHBIE CPEJICTBA ACIIOBOTO OOIIEHNUS

Mumrka

Bripakenue nuiia nepeaaeT SMOIUHU, OTHOIICHHE K COOECETHUKY MIIH CUTYallUU.

VY p10ka crmocoOCTBYET CO3JJaHUIO TOBEPUTEIIBHON aTMOC(EPHI; CEPhE3HOE BHIPAKEHUE

— ACMOHCTPHUPYCT BA’)KHOCTb TCMEI.
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Kectbl

Hcronp30BaHre PyK M IBIKCHHUH ITOMOTAET MOAYEPKHYTh BaXKHBIE MOMEHTBI, BEIPA3UTh
corjacue Wi Hecoriacue.

OTKpBITBIE KECTHI (pacHpaBlIEHHbIE PYKH) CO3[Ial0T OLIYLIEHUE UCKPEHHOCTH U
JOBEpUST; CKPEIIEHHBIE PYKH MOTYT BOCTIPUHUMATHCS KaK 3aKPBITOCTb.

ITo3a u ocanka

[Ipsimast ocaHka CBUIETETBCTBYET O YBEPEHHOCTH U MPOPECCUOHAIIUZME.
HemnoasuxHOCTh WM HEYBEpPEHHAs 11032 MOTYT BOCIIPUHUMATHCS KaK HEYBEPEHHOCTh
WM HE3aUHTEPECOBAHHOCTb.

KonTakr rnas

VY nepkaHue 3pUTENBHOIO KOHTAKTa MOKa3bIBAET 3aMHTEPECOBAHHOCTD, YECTHOCTD U
YBa)KE€HUE.

UpesmepHOe WM HETOCTATOYHOE 3PUTENIBHOE B3aUMOIEUCTBUE MOKET
BOCITPUHUMATHLCS HETATHBHO.

NutoHanus u TeMOp rojoca

Monynsius rojgoca moMOraeT MoJ4epKHYTh BaXKHbIE MOMEHTHI, BEIPa3UTh YBEPEHHOCTh
WJIM COYYBCTBUE.

ToH, TPOMKOCTb U CKOPOCTb PEYH BIMSIOT HA BOCIPUITHE COOECETHUKA.

Paccrosinue (IMuHOE MPOCTPAHCTBO)

Cobmonenrie KoMGOPTHON AUCTAHIIMH CO3/IA€T ONIYIIEHUE YBAXKCHUS U IOBEPHSL.
Hapyiienre TM4HOTO MPOCTPAHCTBA MOXKET BBI3BATH TUCKOM(OPT WIIU arpecCHio.
Buemnuit Bug u onexxua

Ctunp o1€K bl COOTBETCTBYET JI€JIOBOM 3TUKE U CO3/1a€T NIEPBOE BIEYATIEHUE O
YEeJIOBEKE.

AKKYpaTHOCTb U COOTBETCTBHE IPECC-KOAY BaXKHBI JJIs1 yCTAHOBICHUS

PO eCCUOHATIEHOTO UMUKA.

3HayeHue HeBepOATbHBIX OCOOCHHOCTEH B JIEJIOBOM OOIIEHUH

JlononHeHune BepOanbHOM MH(OpMaLnK: HeBepOaIbHbIE CUTHAIBI YCUIIMBAIOT WU
CMSITYAIOT CMBICIT CKa3aHHOTO.

[lepenaua sMOIMIT M HACTPOEHUS: TOMOTAIOT MOHATh UCTUHHBIE YYBCTBA COOECEIHUKA.
YcTaHoBieHHe 10BEpUs: UCKPEHHUE KECThI, KOHTAKT Ij1a3 U OTKPhITas 1032
CIOCOOCTBYIOT YKPEIUICHHUIO JEJIOBBIX OTHOIIICHU.

OO6HapyxeHue IPOTUBOPEUHIi: HECOTJIACOBAHHOCTh MEXIY CJIOBaMU U HEBEPOATbHBIMU
CUTHAJIaMU MOXET YKa3bIBaTh HA JIOKb WM CKPHITHIE MOTHUBBHI.

VYnpasneHue cutyanueil: HeBepOalibHbIe CPEACTBA MTO3BOJISIIOT KOHTPOJIUPOBAThH
aTMoc(epy MeperoBopoB UM BCTPEUH.

HeepOanbHbie 0COOCHHOCTH JEIIOBOTO OOIIEHUS UTPAIOT KITIOYEBYIO POJIb B
(dbopMUpOBaHUY BIIEYATIICHUS, YCTAHOBICHUH JT0BepHs U 3((HEKTUBHOCTHU
B3auMoiecTBUs. OCO3HAHHOE HCIOJIb30BAHHE KECTOB, MUMHUKH, 1036l 1 HMHTOHALIUIA
MOMOTaeT AOCTUTaTh LEeIe KOMMYHHMKALMU, U30eraTh HeI0pa3yMEHUN U CTPOUTH
npodecCuOHaNbHBIE OTHOIIEHHS] HA OCHOBE B3aUMHOT'0 YB)XKCHUS U TOHUMAHHS.

26. KoH(uKTHBIE CUTYAIMU B A€JIOBOM OOLIEHUHU U CIIOCOOBI UX PAa3pEeILCHHUS.
OTaJOHHBIN OTBET:

KoHnukTHBIE CUTYaIMU B 1€IOBOM OOLIEHUU — ATO CUTYaIlUU CTOJIKHOBEHHSI
MHTEPECOB, MHEHUI UJTU IIEHHOCTEW YYaCTHUKOB, KOTOPHIE MOTYT MPENATCTBOBATh
JTOCTIKEHUIO 1IeNIel U yXYAIIATh JIeJI0Bble OTHOLIEHU. DPGHEKTUBHOE pa3penicHue
KOH(DIJIMKTOB BaXKHO IS TOJICPKAHUS TPOPECCUOHATIBHON aTMOC(EPHI U JOCTHKEHUS
B3aMMOBBITOIHBIX PEIICHUH.

OcHoBHBIC BUIbI KOHGIUKTHBIX CUTYaIlUH B JIGJIOBOM OOIIICHUH
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MexnMYHOCTHBIE KOH(PIUKTHI

Bo3HUKAIOT U3-3a JINYHBIX Pa3HOTJIACHN, HETOIIOHNUMAHUM, PA3JIMYUI B XapaKTepax WUiu
LHEHHOCTSIX.

KoHn}nukTsl nHTEpECOB

CBsi3aHbI C NPOTUBOPEUUAMH B 1IEJISIX, 3a]ja4aX WU pecypcax (Hampumep,
pacripesiesieHue 0r0KeTa).

KondpaukTel 10 moBoay uHpoOpMaIuu

ITpoucxoasT U3-3a HEAOCTOBEPHBIX JAHHBIX, HEJOIIOHUMAHHUS UM HENTPaBUIIbHOM
MHTEpIpeTaluy HH(HOpMaLUu.

KoH(}muKTHI 110 MOBOIy METOJIOB M CIIOCOOOB pabOTHI

CBs13aHBI C pa3HbIMH ITOAXOJAaMH K BBIITOJIHEHHIO 33124 WJIM CTUJISIMU PYKOBOJICTBA.
Crioco0sl pa3perieHus: KOHPIUKTHBIX CUTYyaIui

AKTHBHOE CIIylIIaHUE U BBISIBICHUE PUYUH

Ba)xHO BHUMATENBHO BBICIYIIATh 00€ CTOPOHBI, HOHITh UX MO3ULIMH U MOTHUBBI.
OOBEKTUBHBIN aHAIN3 CUTYALIUH

OueHuTth (hakThl 6€3 MPEAB3ATOCTH, ONPEACIUTh KOPEHb KOH(IIUKTA.

[Touck xkommpomucca

[TpennoXkuTh BapuaHThl PEILICHUH, YCTpauBaroIue 00e CTOPOHBI, C yUETOM UX
UHTEPECOB.

Hcnonp3oBaHue NeperoBopoB

Bectu 1uanor ¢ 1enbo JOCTHKEHUS B3aUMONIOHMMAaHUS U COTJIacHsl.
[IpuBrieueHne TpeTheil CTOPOHBI (MEAUATOPA)

B ciyuae 3aTsKHBIX WIIHM CJIOKHBIX KOH(JIMKTOB — MPUBIICYEHHE HEUTPATBHOTO
MOCPETHUKA JIJIsl IOMOILM B YPETyJINPOBAHUMU.

Pa3paboTka COBMECTHBIX pelIeHUI

CoBMecTHOE onpeeeHUe YCI0BUI BbIX0Aa U3 KOH(IUKTA U 3aKPETIICHUE
JOTOBOPEHHOCTEM.

YupasiieHue SMOLUAMU

CoxpaHATh CIIOKOWCTBHE, U30eraTh OOBUHEHUH U arpeccuu, 4To0bl HE yCYTyOsaTh
CUTYAILIHIO.

[TpodunakTuka KOHMOIUKTOB

Co3znaHue SCHbIX IPaBWJI B3aUMOJEHCTBYS, pa3BUTHE KOPIIOPATUBHOMN KYJIBTYphI U
HAaBbIKOB KOMMYHUKAIIHH.

27. Ctpareruu MeXKJIMYHOCTHOTO B3aMMOJICUCTBUSI.

OTanoHHBIN OTBET:

Crparerun MEXJIMYHOCTHOTO B3aUMOEHCTBHSI — 3TO CIIOCOOBI U TIOIXObI, KOTOPHIE
MCIIOJIB3YIOT JIFO/IU U1 yCTAHOBJICHHUS, Pa3BUTHUS U MO AepKaHus () (HEKTUBHBIX
JIEJIOBBIX U JJUYHBIX OTHOLIEHUI. BBIOOp cTpaTeruu 3aBUCHUT OT LI€JIEH, CUTYyallUH,
XapaKTepa YYaCTHUKOB U KOHTEKCTA OOILIECHHUS.

OCHOBHBIE CTpAaTEruy MEXINYHOCTHOIO B3aUMOAECHCTBUS

Crpaterust cOTpyIHUYECTBA (KOOMEpalun)

OpueHTranys Ha COBMECTHOE JIOCTUKEHHE LIEJIEH.

B3auMHoe yBakeHH€e, OTKPBITOCTh, TOMCK B3aMMOBBITOJIHBIX PEHICHUH.
XapakTepHa AJis JOJATOCPOYHOI0 apTHEPCTBA U KOMaHAHOM pabOThI.

Crparerust KOHKypeHIUU

CrpemiieHue 100UThCs CBOUX Lieel 0001 1IEeHOW, HHOT/AA B yIIepO HHTEpecaM
JPYroro 4ejaoBeKa.

Hcrnonb3oBaHnE apryMEHTOB, IaBJICHUS, JEMOHCTPALIMH CHJIBI.

HOI[XOI[I/IT B CUTyalluiAX, Tpe6y101u1/1x 3allUThbl HHTCPCCOB WU IIPpHU HGO6XOI[I/IMOCTI/I
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OBICTPOrO pELIEHUS.

Crparerus komipomucca

[Touck cpeaHero peuieHus, yCcTpauBarouiero 00e CTOpoHbI.

['0TOBHOCTB K yCTyIKaM M YCTYIKaM CO CTOPOHBI 00EHX CTOPOH.

O¢ddexTuBHA TP HEOOXOAUMOCTU OBICTPOTO YPEryJIUPOBaHUS KOH(MIUKTOB.
Crparerus nzderanus

VYKJI0HEHHE OT KOH(IMKTA WU CII0KHBIX CUTYalUH.

MoskeT UCcT0ab30BaThCs 111 BPpEMEHHOTO CHHKEHUS HAIPSP)KEHHOCTH MIIM KOT'/1a
BOIPOC HE3HAUUTEJICH.

B nonarocpo4Hoit nepcrnekTuBe MOXKET MPUBECTH K HEJOBOJIBCTBY MJIM HEPEIICHHBIM
mpoOaemMam.

Crparerust mpucrnocobyeHus (o TduHEHNS)

Y CTYMYMBOCTD paii COXpaHEHUS OTHOUICHUH WITH M30€KaHusI KOHPIHUKTA.

MoskeT ObITh MOIE3HON B CUTYAIIUAX, KOTJa BaKHEE COXPAHUTh TAPMOHHIO.

Br16op cTpaTternu 3aBUCUT OT CUTYalluU

[{enu B3aMMOEHCTBUS: TOCTHKEHUE PE3yIbTaTa, COXpAaHEHUE OTHOIICHUN WITH UX
YKpEIIeHHeE.

XapakTep y4aCTHUKOB: YPOBEHb JIOBEPHUSL, SMOLIMOHAIIBHOE COCTOSIHUE.

KOHTEKCT: CpOUHOCTH CUTYyalMH, BaXKHOCTh BOIIPOCA.

JInuHble 0COOEHHOCTHU: CKJIOHHOCTh K KOH(JIMKTAM WU KOMIIPOMHCCAM.

O} dexTuBHOE MEKITUYHOCTHOE B3aMMOJICHCTBHE MPEIOIaracT yMEHUE BIOUPaTh U
IPUMEHATH pa3Hble CTPATETUH B 3aBUCUMOCTHU OT CUTYallUHU U 1iesiell. [ mokocTs u
yMEHHE aJanTHPOBaTh MOAXO0/ IOMOTAIOT CTPOUTH JOBEPUTEIbHbIE OTHOILICHUS,
pemath KOHGIMKTHI U TOCTUTaTh NPO(ECCHOHATBHBIX U IUYHBIX LIETeH

28. CTpyKTypa MEXJIMYHOCTHOTO B3aUMO/ICHCTBUSI.

OranonHblid 0TBET: CTPYKTYpa MEKIMYHOCTHOTO B3aUMOJIEUCTBHS — 3TO
COBOKYMHOCTb 3JIEMEHTOB 1 KOMIIOHEHTOB, KOTOpPbIE 00€CIeUnBatOT 3PPEKTUBHOE
OOIIIeHNE U B3aUMOJACHCTBHE MeX Iy JIIoabMU. [loHMMaHne 3TON CTPYKTYphl IOMOTAET
Jy4Ille OpraHNu30BaTh KOMMYHUKAIINIO, YKPETIISTh OTHOIICHUS U IOCTHTaTh
[IOCTABJICHHBIX LIEJIEH.

OCHOBHBIE KOMIIOHEHTBI CTPYKTYPbI MEKIMYHOCTHOT'O B3aUMOJENCTBUS

CyObeKTbl B3aUMOIEHCTBUS

Jlroau Uy rpymniel, y4acTBYIOUIME B KOMMYHUKALUU (HAIpUMEp, PyKOBOAUTEID U
COTPYJHUK, KOJIJIETU, TAPTHEPHI).

Kaxapliit cyObeKkT 061ajaeT CBOUMHU JIMYHOCTHBIMH XapaKTePUCTUKAMU, [IEHHOCTSIMU U
LEJSIMH.

OOBeKTHI B3aUMOICHCTBUS

[IpenMeTsl, TEMBI WIIH CUTYaIlMH, IO KOTOPHIM MPOUCXOIUT OOIIeHHE (Hampumep,
MIPOEKT, 3a7a4a, KOH(DJIUKTHAS CUTYaLIHs).

OOBEKTHI MOTYT OBITh KaK MaT€pUaIbHBIMU (JJOKYMEHTBI), TAK 1 HEMATEPUAIbHBIMU
(uaeu, MHEHUS).

[lenmu B3anMoaencTBUS

KonkpeTHble 3a7a4n WK pe3yIbTaThl, KOTOPBIX CTPEMSITCS TOCTHYb YUYACTHUKU
(Hampumep, AOTOBOPUTHCS O CPOKAX, PEIINTh KOH(IIMKT).

[{enu MOTyT OBITh KaK JIMYHBIMU, TaK U IPYIIIOBBIMH.

CpencrBa KOMMYHHKAIUH

Bep6anbHbie (cioBa, peub), HeBepOanbHbIe (3KECThI, MUMHUKA), HH()OPMAITMOHHBIE
TEXHOJIOTUU (3IEKTPOHHAS I10YTa, MECCEHIKEPHI).

CpencTBa o0OecrieunBarOT nepeaady nHGpopMaIuy U IMOIIMOHATLHON OKPACKH.
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[Ipoueccel B3auMonencTBUs

Otanbl U popMbl 001IeHUS: 00MEH HHPOopMaliuei, 00CyKIeHHue, COrIacOBaHUE
pELIECHUN.

BxirouaroT ciyiianue, BhICKa3bIBaHUE MHEHUM, apTyMEHTAIUIO.

PerynsTuBHbBIE MEXaHU3MBI

IIpaBuiia moBeAeHUs, HOPMBI 3THKHU U JI€JIOBOTO ATUKETA, JOTOBOPEHHOCTH.
O6ecnieunBarOT MOPSJIOK U MPEACKA3YEMOCTh B KOMMYHUKAIIUH.

Pe3ynbTarsl B3auMOAEHCTBUS

HroroBbie pelieHrs, JOrOBOPEHHOCTH UITH KOH(IUKTHI.

BinsiHue Ha OTHOIIEHUSI MEXK/ly YYaCTHUKAMU U JAIbHEUITYIO J€ATEIbHOCTD.
Oc00EHHOCTH CTPYKTYPBI MEKITUIYHOCTHOTO B3aUMOICHCTBUS

JIMHaMUYHOCTb: CTPYKTYpa MOCTOSIHHO MEHSIETCS B 3aBUCUMOCTHU OT CUTYyalluu 1
YYaCTHUKOB.

MHOroypoBHEBOCTh: BKJIIOUAET KaK (popMasibHbIe (0UIIMAIBHBIC) ACTIEKTHI, TaK U
HeopMalibHbIE (TUYHOCTHBIE OTHOILICHHUS).

B3anmMo03aBUCUMOCTD 37IEMEHTOB: U3MEHEHUE OJJHOTO KOMIIOHEHTA BIIUSET Ha
OCTaJIbHBIE.

[ToHnMaHuE CTPYKTYpPbl MEKIMYHOCTHOTO B3aUMOJICUCTBUS IOMOTAaET OPraHU30BaTh
3 (HEeKTUBHYI0O KOMMYHUKAIUIO, YIPABIATh KOHPJIMKTAMU U CTPOUTH JOBEPUTEIbHBIC
OTHOIIEHUS. ['paMOTHOE UCIIOJIB30BAHUE BCEX KOMIIOHEHTOB CIIOCOOCTBYET
JOCTIKEHUIO 1IeJIel U Pa3BUTUIO MPO(HECCUOHATBHBIX CBA3EH.

29. OcoOEHHOCTH MEXKYJIBTYPHOT'O JEJI0BOIO B3aUMOICHCTBUS.
DTanoHHBINA OTBET:

Oco0eHHOCTH MEXKYJIBTYPHOTO JIEJI0BOT0 B3aMMOACHCTBHSI — 3TO XapaKTEpPHBIC
YepThl 1 0COOCHHOCTH KOMMYHUKAIIMU, KOTOPbIE BO3HUKAIOT MIPH B3aUMOICHCTBUU
npe/ICTaBUTENeH Pa3HBIX KYJIbTYp B ACNOBOM chepe. YUUThHIBaHUE 3TUX 0COOEHHOCTEH
BaYXHO JUIS YCTICIITHOTO BEICHUS MEXIYHAPOIHBIX IEPETOBOPOB, COTPYAHHUECTBA U
MOCTPOCHUS JOBEPUTEIBHBIX OTHOIICHUH.

OcHOBHBIE 0COOCHHOCTH MEXKYJIBTYPHOTO JCIIOBOTO B3aUMOICHCTBUS
Pa3nuuust B IEHHOCTSIX U HOPMaX MOBEJICHUS
Kaxnas kyapTypa UMeEeT CBOU LIEHHOCTH, 3TUUECKHUE HOPMBI U IIPEICTABICHUS O
MPaBUJILHOM MOBEACHUHU.
Hanpumep, B 0THUX KyJbTypax LEHUTCA UHAUBUIYAIU3M, B IPYTHUX — KOJUICKTUBU3M.
Paznuuns B KOMMYHHKATUBHBIX CTHIISX
Ctuiib OOIIEHUS MOKET OBITh MIPSIMBIM WJIM KOCBEHHBIM, (DOPMaJIbHBIM WJTU
He(OopMaJIbHBIM.
B HeKkoTOpBIX KyJIbTypax BakKHA SICHOCTb U OTKPBITOCTh, B APYTHX —
JTUTUIOMAaTUYHOCTh U 00XOIUTEIBHOCTb.
Paznuuus B BOCIIpusiTUM BpEMEHU
B ogHux KynpTypax MyHKTYyaJIbHOCTh CUYMTAETCs 00s3aTeNibHON (Hanpumep, ['epmanus),
B Ipyrux — ruOkoi (Hanpumep, Jlatuackas AMepuka).
BpeMst MOXeT BOCIPUHUMATHCS KaK JIMHEWHOE WIIH IIUKJIHYECKOE.
Paznuuus B OTHOIICHUH K HEPAPXHUH U aBTOPUTETY
B HEeKoTOpBIX KylbTypax BakHa cTporas uepapxus (SImoHus ), B Ipyrux —
paBHOIpPaBUE U AEMOKPATUYHOCTh (CKaHIMHABCKUE CTPAHBI).
DTO BIUSET Ha CTWJIb PYKOBOJICTBA U MIPUHSATHUE PEIICHUM.
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Oco0eHHOCTH HEeBepOaIbHOW KOMMYHUKAIUU

Kectbl, MUMUKa, JUCTAHIUS IPU OOIIEHUH MOTYT UMETh PAa3HOE 3HAYEHUE.
Hanpumep, npsiMoit B3rJsiJ] CYUTAETCA YBaXKEHUEM B OHUX KYJIbTYypax U BbI30BOM — B
TIPYTHUX.

Paznunuus B moaxoaax K J1€I0BOM 3TUKE U IOTOBOPEHHOCTAM

B HeKkoTOpBIX CTpaHax Ba)KHA TOUHOCTH JOTOBOPEHHOCTEHN M COOIOICHUE KOHTPAKTOB;
B APYrUX — FHOKOCTH U JIOBEPHE.

SI3p1KOBBIE Oapbephl U pa3IUYKsl B TOHUMAaHUU CMBICIIOB

Jla’xe Ipy MCIIOJIb30BaHUU OOIIETO SI3bIKa MOT'YT BO3HUKATh HEJOPAa3yMEHHUs U3-3a
KYJIbTYPHBIX Pa3JINdui WA UHTEPITPETALIUH.

3HaueHHe yueTa 0COOCHHOCTEN MEXKYIbTYPHOTO B3aUMOIEHCTBHUS
[ToBbieHue 3(h(PeKTUBHOCTH KOMMYHHUKALIHH.

[IpenoTBpaieHre KOH(PINKTOB U HETOPA3yMEHUH.

Y CTaHOBIIEHUE JOBEPUTEIIBHBIX OTHOLICHUN.

YcnenHoe BeieHne MEXTyHapOIHOTO OU3Heca.

MexKynbTypHOE J1€I0BO€ B3aUMOJEHCTBUE TPEOYyET OCOZBHAHHOCTH, YBAKEHUS K
KYJIbTYPHBIM Pa3JIMUUiIM U YMEHHUS aJaliTUPOBATh CBOM CTUIIb OOLEHHUA. Y criex
3aBUCHUT OT CITIOCOOHOCTH YUUTHIBATh OCOOEHHOCTH JPYTOMl KYJIbTYpPbl, 4YTO
CIOCOOCTBYET Pa3BUTHIO 1OJITOCPOYHOIO COTPYAHUUYECTBA HA MEKIYHAPOJHOU apeHe.

30. OGpaTHas CBs3b B MEKIIMYHOCTHOM OOIIICHUH.

OranonHbIi oTBeT: OOpaTHAs CBSA3b B MEKJIMYHOCTHOM OOIIIEHUH — 3TO MPOIIECC
nepeaayu nHGOpMaIK O peakIuy, BOCIIPUATHH U OLICHKE cOOeCeTHUKA 10 TIOBOIY €ro
CJIOB, NeUCTBUM WM TToBeaeHUs. OHa UTpaeT BaXXHYIO POJIb B YCTAHOBJICHUU
B3aMMOIIOHUMAaHUs1, KOPPEKTUPOBKE MOBEICHUS U YKPEIJIEHUHU OTHOIIECHUH.

OcHoBHBIC PYHKIIMM OOpaTHOM CBSI3U

NudopmupoBanue

[To3BOMsI€T MOHATH, KAK BOCIIPUHUMAETCS COOOIIEHNE MM TTOBEJIEHUE COOECEeTHHKA.
KoppekTupoBka noseaeHus

ITomoraer yuacTHUKaM B3aUMOJCUCTBHS aJallTUPOBATh CBOU JCUCTBHUS JJIsI
JNOCTUKEHUS JTyUIlINX PE3YJIbTATOB.

YKperseHne 10BepUs U OTHOIIEHUN

OTkpBITast 1 KOHCTPYKTUBHAS OOpaTHAs CBS3b CIIOCOOCTBYET PA3BUTHUIO JTOBEPHS U
B3aMMHOI'0 YBaKCHMUSI.

MortuBanus 1 pa3BUTHE

[To3uTuBHAst oOpaTHast CBSI3b CTUMYJIUPYET Pa3BUTHUE U MOBBIIIAET MOTUBALIUIO.

Buasr o6paTtHO# cBs3U

ITonoxwurenbHas

[ToguepkuBaeT TOCTOMHCTBA, YCIIEXH, IPABUIIbHBIE IEHCTBUSI.

Hanpumep: «Thl OTAMYHO CITPaBUIICS C 3TUM IPOEKTOM !»

KoHcTpykTUBHAS (KpUTHYECKAS)

Vka3pIBaeT Ha HETOCTATKU WJIU OLUMOKHU € LENbI0 YIIyUIIECHHUS.

BaxxHo ¢popmynupoBarh Tak, 4TOObI HE 33JI€Th YyBCTBa co0eceqHuKa: « MOXXHO ObLIO
ObI CAeNaTh 3TO HEMHOT'O MHA4Y€e, YTOOBI pe3yJIbTaT ObLI €Il JTyYIIIe.)

Bep6anbHas u HeBepOasibHAs
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BepbanbHas — cioBa, KOMMEHTApUH.
HesepbanbHas — >kecThl, MUMHUKA, TOH TOJI0CA.

OcHoBHBIe TPUHIUTIBI 3G (HEKTUBHON 00paTHOM CBSI3U

KonkpetHocTh

OOpatHas cBsI3b TOJDKHA OBITH ICHOW U KOHKPETHOM, 0€3 pacIiIbIBUaThIX
(bopMyIHPOBOK.

OOBEKTUBHOCTh

OcHoBaHa Ha ¢aKkTax, a He Ha JUIHBIX OIICHKAX FJIA dYMOITUSX.
JIMTUIOMaTHIHOCTh U TAKTHYHOCTH

Oco0eHHO TP KPUTHKE BAKHO YUYUTHIBATh YYBCTBA COOECETHUKA.
CBOEBPEMEHHOCTh

Jlyume naBaTh 0OpaTHYIO CBSI3b Cpa3y MOCiE COOBITHSI, YTOOBI OHA ObLJIa aKTyaJIbHOM.
JIByHanpaBiIeHHOCTh

OOpatHas cBsI3b IOJKHA OBITH TUAJIOTOM, 2 HE MOHOJIOTOM; BKHO CITyIIaTh U
pearupoBarth.

3HadyeHrue 0OpaTHOM CBS3U B MEKIIMYHOCTHOM OOIIICHUU
VYydilaeT NOHUMaHUE MEXKTy YUaCTHUKAMMU.

CnocoOCTBYeT pa3BUTHUIO HABBIKOB U JIMYHOCTHOMY POCTY.
[Tomoraer nzberaTs HEAOPA3ZYMEHUIA.

CtumMynupyeT NO3UTUBHOE TIOBEACHHUE U MPOPECCUOHAIBHBINA POCT.

DddexTuBHAsT 0OpaTHAs CBA3b — KIFOUEBOW HHCTPYMEHT B MEKIIMIHOCTHOM
B3aMMOJICHCTBHUH, CIOCOOCTBYIONINH Pa3BUTHIO TOBEPHSI, YIYUIICHUIO KOMMYHHUKAITHH
U JIOCTIKEHHUIO 00IIUX 11eJieil. YMeHue 1aBaTh U MPUHUMATh OOPATHYIO CBS3b SBIIACTCS
Ba)KHBIM HaBBIKOM JJISI IOCTPOCHUS TAPMOHMYHBIX OTHOIICHUH KaK B TUYHOW KU3HH,
TaK 1 B npodeccuoHanbHoOu chepe.

31. OcHOBHBIEC XapaKTEPUCTUKH KYJIbTYPHI JEIOBOTO OOIICHHMS.

OTalOHHBIN OTBET:

OcCHOBHBIC XapaKTEPUCTUKH KYJIBTYPHI JICJIOBOTO OOIIEHUSI — ATO COBOKYITHOCTh
0COOCHHOCTEH M CTaHIAAPTOB MOBEJACHHUS, KOTOPHIE OMPEICIISIOT CTHIb U XapaKTep
B3aMMOJICUCTBUS YUACTHUKOB B MpodecCuOHAIBHOM cepe. DT XapaKTePUCTHKA
MOMOTal0T 00ecieunTh 3PPEKTUBHYI0 KOMMYHHUKAIINIO, YBAKCHHUE U JJOBEPHE MEKTY
JICTIOBBIMU TTapTHEPaMHU.

OCHOBHBIE XapaKTEPUCTUKU KYJIbTYPbI JAEIOBOTO OOIIEHNUS

DopMaTBbHOCTD U IETOBOU 3TUKET

Co0bunroieHre yCTaHOBJICHHBIX TTPABUIT MIOBEICHUS, BEKJIUBOCTH U MPOTOKOJIA.
Hcnonp3oBanue opuimaibHeix (HOpM oOpaiieHus, COOII0IeHIE TPECC-KOoa.
KoMMmyHUKaTHBHAS ICHOCTh U TOYHOCTh

Yerkoe GpopMynrpoBaHrE MBICIICH, N30eTaHNe ABYCMBICICHHOCTH.

AKIIEHT Ha KOHKPETUKY U (haKTHI.

VYBaxkeHne K coOeCeTHUKY

BauMaTtenpHOe ciynanue, yBaKUTEIbHOE OTHOIIICHUE K MHEHHUIO IPYTOTO.
YMeHre POSIBIISITh TAKT U TUILUIOMATHYHOCTb.

JloBepre U 4ECTHOCTH
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OTKpBITOCTH B 00MEHE UHPOPMALIMEH, COOJIIOIEHHE TOTOBOPEHHOCTEH.
HckiroueHne KU ¥ HeTOOPOCOBECTHBIX MTPAKTHK.

O PexTUBHOCTD U LETICYCTPEMIIEHHOCTD

CtpemieHne K TOCTHXKEHUIO TTOCTABJIEHHBIX 1IEJIEN B paMKax J€JI0BOr0
B3aUMOICHUCTBHUS.

PannonanbHOE HCTIOIB30BAHUE BPEMEHH U PECYPCOB.

KynbTypHas 4yBCTBUTEIBHOCTD

VY4eT KyJIbTypHBIX 0COOCHHOCTEH MapTHEPOB, U30eTaHne OCKOPOUTETbHBIX UIIH
HEMOo00al0IUX KECTOB U BBIPAYKEHUH.

['uOKoCTh U aJaNITUBHOCTH

CrocoOHOCTh TPUCTIOCAOTUBATHCS K PA3IMUHBIM CTHIISIM OOIICHUS M CUTYaIIHSIM.
KondunennmnanbHOCT

Cobmroaenne npaBuil COXpaHEHHUS] KOMMEPYECKOW TalfHbI M IMYHOW WH(OpPMaIIUK.
[Tpodeccronanuzm

JleMoHCTpaIys KOMIIETEHTHOCTH, OTBETCTBEHHOCTH M HAJICKHOCTH.

3HayeHNe XapaKTePUCTUK KyJIbTYpPbI A€I0BOIO OOIECHUS
Ob6ecneunBaioT 3¢ (PeKTUBHOE B3aMMOICHCTBHE.

CriocoOCTBYIOT YKPEIUICHUIO JOBEPUS MEXKAY HapTHEPAMHU.
[TomoraroT u3beratb KOHPJIUKTOB U HEIOPa3yMEHUH.

Co3/1ar0T MOJA0KUTEIBHBIN UMUK KOMIIAHUH WJTM CHIEUATHUCTA.

KynbTypa nenoBoro o01ieHnss — 3T0 BaXHBIM acTeKT MpodeccuoHaIbHOMI
JEeSITEIbHOCTH, KOTOPBIN BKIIIOYAET B c€0s1 COOIIIOIEHUE STUYECKUX HOPM, TIPABUIT
KOMMYHUKAIIMHN ¥ YBaOKEHUS K mapTHepy. Ee pazButue crocoOCTByeT yCEIHOMY
BEJICHUIO OM3HECA Ha MEXKTyHapOIHOM apeHe U TTOCTPOCHUIO JOJITOCPOUHBIX
MApTHEPCKUX OTHOLICHUMU.

32. TexHONOTUY Pa3BUTHS JEIOBOTO OOIICHHUS.

OrtanoHHbIl OTBET: TEXHOJIOTUU Pa3BUTHS IETOBOTO OOIIEHUS — 3TO COBOKYITHOCTb
METO/IOB, TPUEMOB U HTHCTPYMEHTOB, HAIIPABJICHHBIX HA COBEPILIEHCTBOBAHNE HABBIKOB
KOMMYHUKaIMH B ipoeccruoHanbHoi cdepe. Nx ucnonb3oBaHue criocoOCTBYeET
MOBBIIIEHUIO YP(HEKTUBHOCTH B3aUMOJEHCTBUSA, YKPEIUICHUIO AEJIOBBIX OTHOILICHUN U
JOCTHKEHHUIO MIOCTABIICHHBIX LIEIIEH.

OCHOBHBIE TEXHOJIOTUU PA3BUTHS JI€JI0BOI'O OOLICHHUS

OOy4eHue 1 TPEHUHTH 110 KOMMYHUKATUBHBIM HaBbIKam

IIpoBeneHnEe cEeMUHAPOB, MAaCTEP-KIACCOB, TPEHUHIOB 110 PA3BUTHIO HABBIKOB
aKTHBHOTO CITyIIaHHUs, BEICHHS IEPErOBOPOB, MPE3EHTALUH U JIP.

Pa3Butre HaBbIKOB HEBEpOATbHON KOMMYHUKAIIMH U YMOLIMOHAIBHOTO UHTEJUICKTA.
[IpaxTka 1e10BOro OOIIECHUS

PerynsapHoe yyacTue B A€JIOBBIX BCTpEUax, IEPEroBOpax, AEIOBbIX UTPaX U POJIEBBIX
MOJIEIISAX.

AHanu3 coOCTBEHHBIX OMIMOOK U MOJIyYeHUE OOPaTHOM CBSI3H.

Hcnonb3oBaHne COBPEMEHHBIX MH()OPMAIMOHHBIX TEXHOJIOTUI

Benenue nepenucku yepes3 aIeKTPOHHYIO MOYTY, MECCEHKEPhI, BUICOKOH(DEPEHIINH.
OcBoenue miathopm i oHNalH-coBemmanuii (Zoom, Microsoft Teams, Google Meet).
Pa3BuTHe HaBBIKOB MEKKYJIBTYPHONH KOMMYHUKAIIUU

OOyueHne 0COOEHHOCTSIM JEJI0OBOTO 3TUKETA U KYJBTYPHBIX pa3Inyuil B
MEX1yHapOJAHOM OOIICHUH.
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Hcnonb3oBaHuEe NEPEBOAYECKHUX U aJalTAIMOHHBIX HHCTPYMEHTOB.

Coznianre KOprnopaTuBHBIX CTAaHAAPTOB KOMMYHUKALIMH

Pa3paboTka nmpaBui BHyTpEHHEW KOMMYHUKAIIMOHHOW MOJIUTHKH.

Brenpenue ctaHAapTHBIX IA0JIOHOB TUCEM, OTYETOB, IPE3CHTAIUH.

OOpatHast cBsi3b U KOYYUHT

PerynspHoe nonydeHue U nmpeaocTaBleHne KOHCTPYKTUBHON 0OpaTHOM CBSI3H.
Hcnonp30BaHrWe KOYUYMHIOBBIX IPOrpamMM sl Pa3BUTHUS TUYHOCTHBIX KA4ECTB U
KOMMYHUKATUBHBIX YMEHUM.

Pa3BuTHE HABBHIKOB MMCHMEHHOTO OOIICHHUS

OOydeHne COCTaBICHUIO SICHBIX M YOeIUTEIbHBIX MUCEM, OTYETOB, IPE3CHTALIUN.
Hcnonp3oBanue npoecCHOHaIbHBIX PEIaKTOPOB U MIAOJIOHOB.

Camopa3BUTHE U JTUYHOCTHBIN POCT

YreHne cieMaIn3upOBaHHOM JIUTEPATYPbl IO KOMMYHHUKAIIMU U TICUXOJIOTHH.
VYyacTue B ki1y0ax Mo HHTEpecaM WIH KiIIy0ax opaTopcKOro MacTepCTBa.

3HaYeHUE TEXHOJIOTUN Pa3BUTHUS JIEIOBOTO OOIICHUS

[ToBbIIatOT YpOBEHBb MTPO(PECCHOHATBHON KOMIETEHTHOCTH.

CnocoOCTBYIOT afanTaluu K ObICTPO MEHsoIIelcs Ou3Hec-cpesie.

VY aydiarT KauecTBO B3aMMOJICHCTBHUS C KOJUIETAMH, TAPTHEPAMU U KJIMEHTAMM.
[TomoraroT npeoaoseBaTh A3bIKOBBIE U KYJIbTYpPHbIE OApbEpPHI.

CTUMyIMpYIOT JIMYHOCTHBIN POCT U KaphEPHBII yCHEX.

CoBpeMeHHbIE TEXHOJIOTHUH Pa3BUTHUS JIEIOBOT0 OOIIEHUSI — 3TO BaXXHBIM HHCTPYMEHT
MOBBIICHUS 9PPEKTUBHOCTH MPOPECCUOHAIBHBIX B3auMoiehicTBUiA. Nx
CUCTEMAaTUYEeCKOE MPUMEHEHHE MTO3BOJISIET JOCTUTATh JYUIINX Pe3yIbTaToB B OM3HECe,
YKPEIUIATh JOBEPUE U CTPOUTH JOJTOCPOYHBIE MAPTHEPCKHUE OTHOLIEHHS HA OCHOBE
B3aMMOIIOHUMAHUS U YBAKCHMUS.

33. KynbTypa AenoBoro oOieHus B TPYI0BOM KOJIJIEKTHUBE.

Oranonnblid 0TBET: KynbTypa Ae10BOTO 00IIEHUS B TPYI0BOM KOJUIGKTHBE — 3TO
COBOKYIHOCTH MPaBUJI, HOPM U TPAIUIIAN, PETYIHPYIONTNX B3aUMOJICHCTBHE
COTPYJIHUKOB BHYTpH opranuzanuu. OHa crmocoOCTBYET CO3JaHMI0 OJIaronpusTHOMI
paboueit arMocdepsl, MOBBIICHHUIO YOPEKTUBHOCTH PAOOTHI U YKPETICHUIO
KOPIIOPATUBHOMN KYJIbTYPHI.

OCHOBHBIC KOMIIOHEHTHI KYJIBTYPHI JIEJIOBOTO OOIICHHS B KOJUICKTHBE
DTHUKET ¥ HOPMBI TTOBEICHUS
CoOuroicHHE MPaBHIT BEXKIUBOCTH, YBAKUTEILHOE OTHOIICHHUE K KOJIIETaM U
PYKOBOJICTBY.
YMeHue npaBuibHO 00paIaThbes, COOMI0AATh JUCTAHIIUIO U TIPOSIBISATH TAKT.
KoMMmyHUKaTHUBHBIE CTAHIAPTHI
YeTkoe 1 KOPPEKTHOE BBIPAKCHUE CBOUX MBICIICH.
AKTHBHOE CIIyIIIaHUE U YBOKCHUE MHCHHU JIPYTHX.
JloBepre u 4eCTHOCTh
OTKpBITOCTh B OOMEHE HH(OPMAIIUECH.
Cobmoienre KOH(OHUICHITNATLHOCTH U BBITTOTHEHHE 00CIIIaHU.
YBaxKeHHUE K pa3INUNIM
[IpuHsATHE KyTBTYPHBIX, BO3PACTHBIX, TPO()ECCHOHATBHBIX Pa3TUIH.
OTka3 OT JUCKPUMHUHAILIUA U TIPEAB3ATOCTH.
Kopnoparusnas stuka
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CrnenoBaHue BHYTPEHHUM TMPaBUIaM KOMITAHUH, KOJEKCY TTOBEACHHUS.
OTBETCTBEHHOE OTHOIIIEHUE K BHIMIOJHEHUIO CBOUX 00sI3aHHOCTEI.
[Topmepkka 1 KOMaHIHBIN TyX

B3anMonomorIs, COTpyTHUUECTBO U YBaXKCHHE K KOJIETaM.
Cosznmanne atMochepsl JOBEPHS U MOICPIKKH.

KoHcTpykTuBHAsg KpUTHKA U OOpaTHAs CBS3b

O6cyxxnenue npobiem 0e3 0OBUHEHHUI, C TENbIO YIIyUIlIeHUs paOOTHI.
YMeHue npuHUMaTh KPUTUKY U aBaTh €€ TAKTUYHO.

3HadeHHE KYJIbTYPHI ACIIOBOTO OOIIEHHUS B KOJIIICKTHBE

[ToBbImIaeT ypoBeHb MpodecCHoHATN3Ma COTPYIHUKOB.

Cnoco6cTByeT (POPMHUPOBAHUIO TO3UTUBHOTO KJIMMATA.

YMmeHbIaeT KOHQIUKTHI U HETOpa3yMEHUSI.

VYiydimaeT KOMaHIHY 0 padoTy U 3Q(PEKTUBHOCTD ACSITEIHHOCTH.
dopMHpYET MOJIOKUTEITHHBI UMUK OpraHU3aIlui KaK BHYTPH, TaK U 3a ¢
npeiesiaMu.

KynbTrypa nenoBoro oOuieHus B Tpy10BOM KOJIJIEKTHBE — 3TO OCHOBA YCIIEIIHOM
paboThl J1t000# opranuzanuu. Ee pazsutue Tpedyer 0CO3HAHHBIX YCHIIUNA CO CTOPOHBI
PYKOBOJICTBA M K&KJIOTO COTPY/AHUKA, & TAKKe COOOICHUST OOIICTIPUHATHIX HOPM
ATHUKH, YBAKEHHSI U OTBETCTBEHHOCTU. DTO CO3/IAET YCIOBHS Il TAPMOHUYHOTO
B3aUMOJICHCTBUSA, TPOPECCHOHATHLHOTO POCTa M JOCTHYKEHUS OOIINX LeIel KOMITaHUH.

1 YueOHo-MeTOANYECKOE 0OOecIeYeHHe TN CHUIITTHHbI
1.1 OcHoBHas JIUTEpaTypAa
1.Amambsan, T. 3. CoruanbHble KOMMYHHUKAIMY : yaeOHHK 11t By30B / T. 3.
AnambsHIl. — 2-¢ u3., nepepad. u gomn. — Mocksa : U3gatensctBo FOpaiit, 2021. —
200 c. — (Boicuiee oopazoBanue). — [SBN 978-5-534-06898-6. — Tekcr :
anekTpoHHEIHN // OOpa3oBatenbhas mwiatdopma FOpair [caiir]. — URL:
https://urait.ru/bcode/474259
2.Konsiikuna, T. b. JlenoBbie KOMMyHUKAIMU, JOKYMEHTOOOOPOT U
JEJI0NPOU3BOCTBO : yueObHoe nmocooue /st By30B / T. b. Konsiikuna, U. B.
[llyctuna. — 3-e u3g., ucnp. u gon. — Mocksa : U3garensctBo Opaitt, 2021. — 145
c. — (Boiciiee oopazoBanue). — ISBN 978-5-534-14216-7. — TekcT : 27€KTPOHHBIN
// ObpazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/468074

1.2 JlonoJTHUTEIbHASA JIATEPATYPA

1. My3ssikant, B. JI. OCHOBBI MHTErpUPOBaHHBIX KOMMYHHUKAIUWA: TEOpUS U
COBpeMeHHbIC TIPakTUKU B 2 4. YacTh 2. SMM, peiHOK M&A : yueOHUK U MPAKTUKYM
st By30B / B. JI. My3bikanT. — 2-e u3j., ucnp. u gomn. — Mocksa : U3narenscTBo
FOpaiit, 2021. — 507 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-14314-0. —
Texker : snextponnsiii // OOpaszoBarenvHas tuiatrgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/477312

2. My3bikant, B. JI. OCHOBB MHTETpUPOBAHHBIX KOMMYHHUKALUWA: TEOPUS M
coBpeMeHHble TpakTuku B 2 4. Yacte 1. Crpareruu, 3QpHeKTUBHBIA OpEeHIMHT :
y4eOHUK U NpakTUKyM ais By30B / B. JI. My3bIkaHT. — 2-€ u31., UCIp. U AOM. —
Mockga : U3gatensctBo FOpaiit, 2021. — 475 ¢. — (Briciiee o6pazoBanue). — I[ISBN
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https://urait.ru/bcode/474259
https://urait.ru/bcode/468074
https://urait.ru/bcode/477312

978-5-534-14309-6. — TekcT : anekTpoHHbIH // O6pazoBaTenbHas miatdopma FOpailt
[caiit]. — URL: https://urait.ru/bcode/477307

3. ITuBoBapoB A.M. JlenoBble KOMMYHHKALIMU: COLIMATBHO-TICUXOJOTHYECKUE
acnekThl : yue6. nocodue / A.M. ITuBoBapoB. — M. : PUOP : UHOPA-M, 2019. —
145 c. — (Boiciiee o6pa3oBanue: Maructparypa). — https://doi.org/10.12737/22228.
- ISBN 978-5-369-01641-1. - Tekcr : anekTpoHHbId. - URL:
https://znanium.com/catalog/product/908134

1.3 Ilepuognueckne U31aHUA

1. Tlcuxonormueckuit xypHan / VYupemutenb HWactutyr ncuxomorun PAH;
penakiuonHas kosuterus A. JI. XypaneB (rnaBHblid penaktop) [u ap.]. -
Mockaa, 1980. — Brixoaut 6 pas3 B TO.

— URL:http://www.ipras.ru/cntnt/rus/institut_p/psihologic.html

2. HauuoHanpHbBI MCHUXOJOTHMYECKUH KypHan / VYupeautenb MOCKOBCKHIA

roCyapCTBEHHbIM yHuBepcurer uM. M.B. JlomoHOCOBa ; pemakuuoHHas

koyuterusi: FO.I1. 3unuenko (rnaBHbId penaktop) [u ap.]. — Mocka, 2006. —

exxekB. — URL: http://npsyj.ru

Bectnuk MockoBckoro ynuBepcurera. Cepusa 14, Ilcuxonorus

4. /Yupeautenb ~ MOCKOBCKMH  TOCYAapCTBEHHBIH  YHUBEPCUTET VMEHHU
M.B.JIomoHnocoBa ; penakiuonHas kosuierus: O. II. 3uHueHKo (TJIaBHBIH
penakrop) [u ap.]. — Mocksa, 1977— . — exeks. — URL: http://msupsyj.ru/

W

5. Tlcuxomoruveckue wuccienoBaHuss /Yupenutenb Poccuiickas — akajaemus
oOpa3zoBanusi; penakiuonHas komteruss :B. @. ChoupumoHoB (TJIaBHBIN
penakrop) [uap.]. - MockBa,2008 -, - 6 BbimyckoB B roa. - URL:
http://psystudy.ru/index.php/about.html

6. CoBpeMeHHast 3apyOexxHas mncuxonorus / Yupeaurenr DPI'BOY BO

7. «MOCKOBCKMI TOCYIApCTBEHHBIM IICUXOJIOTO-IIEIArOTHYECKU YHUBEPCUTETY;
penakunonHas kosuierus: T. B. EpMonoBa (rmaBHbIM penakrop) [u ap.]. -
Mocksa, 2012. - exexs. - URL: http://psyjournals.ru/

OueHo4YHbIE CpeacTBA

YK-3 CnocoGeH oCyliecTBJIATH COLMAJbHOEC B3aUMOACHCTBHE M Peau30BbIBATH
CBOIO POJIb B KOMaH/Ie
YK-3.1 Ucnouab3yeT MeTOAbI COUAIbHON KOMMYHHMKAIIMU MPU padoTe B KOMaH/IeE.

L. Tun 3aganHus: BBIOOP OJHOrO MPABWIBHOIO BapUaHTa U3 MPEIJIOKEHHBIX
BAPHUAHTOB OTBETOB

YpoBeHb 0a30BbII

Bpewms 1-3 MuHyTBI

Bonpoc 1: OOMeH MHEHHSIMHU C KakOW-THOO METOBOM IENbI0; CHeIM(PUISCKUN THUII
OOIIeHHsI, 0XBATHIBAIOUINI MHOTHE C(Hephl KUIHEACSITETbHOCTH HA3bIBACTCS
A) becena
B) UnrtepBbio
C) Onpoc
D) IleperoBopsl
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OtBet: 1 D

Bonpoc 2: Ha3oBuTe npou3BOJIHLHBIN MPOIIecC epeaadl YMOIMOHATBLHOTO COCTOSIHUSI OT
OJIHOTO TAapTHEpa K JAPYroMy Ha MCUXO(PU3MOIOTUUECKOM YPOBHE KOHTAKTa — MOMHMO
CcOOCTBEHHO CMBICIIOBOT'O BO3JACHCTBHUS WJIM JOIOJIHUTEIHHO K HEM

A) 3apaxxeHue

B) Y6exnenune

C) lMogpaxanue

D) [Ipunyxnenue

OtBeT: 2 A

Bonpoc 3: Kak Ha3piBaeTcs IEelEHAINIPABICHHBIA IMPOLECC IMPSMOr0 WJIM KOCBEHHOIO
BO3JICHCTBHSI HA MICUXUYECKYIO c(epy UeloBeKa, OPUEHTUPOBAHHBINA Ha crielU(pUYECcCKOoe
IPOrpaMMHUPOBAHKE YEIOBEKA U HA OCYIIECTBICHUE UM BHYIIIAEMOI'O COACPIKAHUS

A) IMogpaxxanue

B) Buymenue (cyrrectus)

C) llpunyxaenue

D) 3apaxenue

OtseT: 3 B

Bompoc 4: Kak Ha3piBaeTCs HACUIIBCTBEHHBIM METOJI BO3JICMCTBUS HA YEJIOBEKA WIIA
JFOJIEH C TIEBI0 3aCTaBUTh BBITIOHITH KaKUE-TO JIEHCTBUS, BECTH CEOsl ONPECIICHHBIM
obpazom

A) lpunyxaenue

B) 3apaxenue

C) Yoexaenue

D) IMogpaxanue
OtBeT: 4 A

II Tum 3amanus: comocTaBiaeHHE, ITOCIEA0BATEILHOCTD
YPpOBEHB CIIOKHOCTU: MTOBBIIICHHBIN
Bpewms 3-5 mun.

Bonpoc 1: JlenoBoe o01ieHre BKIIOYAET B c€0s1 BCe MHOI000pa3ue PyHKIUN OOIICHMUS:
WHCTPyMEHTaNbHAsl, HWHTETPaTUBHAsA, (QYHKIUS CAMOBBIPAKEHUS, TPAHCIALUOHHAS,
(GYHKIMS COIMATBLHOTO KOHTPOJS. YCTaHOBUTE COOTBETCTBHE MEXAY (QYHKIHMSIMH
OOIICHHSI U UX OCHOBHBIMHU XapaKTEPUCTUKAMH.

B Tabnuie Huke npuBeeHbl PYHKIUN OOLIEHHS U XapaKTePUCTUKH

Hanummre HOMEp COOTBETCTBYIOIIEH XapaKTEPUCTUKH pPsSAoM C OyKBOW (QyHKIUU
oO1IeHus.

DyHKIMHU 00IIEHUS OCHOBHbBIE XapaKTEPUCTUKH
1 | MacTpymMeHTanbHast | A | HO3BOJISIET CAaMOYTBEPIUTHCS, IPOJIEMOHCTPUPOBATH
byHKIHS JIMYHOCTHBIN MHTEIJICKTYaIbHbIA U TICUXOJIOTHYECKUI
MOTEHIMAI
2 | UurerpatuBHas b | ucnonb3yeTcst kak cpeACTBO 00bEIUHEHUS JETOBBIX
byHKIUSA MapTHEPOB, CIECIIUATUCTOB U UCTIOJHUTENEH ISl
COBMECTHOTO KOMMYHUKATHUBHOI'O TIPOIIECCA: PEIIEHUS
3a/1a4M, TeHepUPOBaAHUS UIeH, BEIPAOOTKH COBMECTHOTO
JIOTOBOpA U IIp.
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3 | OyHkuus CITY>KHT JIJIS TIepe/ladyi KOHKPETHBIX CIIOCOOO0B
CaMOBBIPAXKEHHUS — JEATEIbHOCTH, OLICHOK, MHEHHH, CY>KIACHUM U TIP.
4 | TpancnsimoHHas 3aKJIFOYAETCS B PEMVIAMEHTALUN ITOBEACHUS U
byHKUIUS NeSITebHOCTH, & B HEKOTOPBIX ClIydasix (Hampumep, Koraa
peub UAET O KOMMEPYECKOM TallHE) M PEUEBBIX aKIUH
YYaCTHHUKOB JICIOBOTO OOIIEHUS
S | OyHkuus XapaKTepHU3yeT OOIICHNE KaK COIMATbHBIM MEXaHU3M
COLUAIBHOTO YIIPABJIEHUS, O3BOJIAIOIINMN OJYUYHUTh U NIEPENATh
KOHTPOJIA uHbOpMAINIO, HEOOXOIUMYIO JIJISl OCYIIECTBICHUS

KaKoro-To I[GfICTBH?I, IMPHUHATOIO pCIICHUS,
KOMMYHHKATHBHOI'O HAMCPCHUS.

OTtBer: 1 1,2 6, 3a, 4B, 5t

Bonpoc 2: ConuanbHO-TICUXOJOTHYECKUI aHaIN3 AEIOBOT0 OOIIEHUS peanoiaraet
BBIJICJICHHE B €T0 CTPYKTYype (TaK ke, Kak U B CTPYKType OOLICHHs) TPEX HEPa3phIBHO
CBA3aHHBIX MEXIY COOOW CTOPOH: KOMMYHUKATUBHOM, HHTEPAKTUBHOM, IEPUENTUBHOM.
VYcTaHOBUTE COOTBETCTBUE MEXK]Ly CTOPOHAMH OOIIEHHUS M MX OCHOBHBIMH
XapaKTePUCTUKAMH.
B tabnune Huke npuBeIeHbl CTOPOHBI OOIEHUS U UX XapaKTEPUCTUKH
Hanumure HoMep cOOTBETCTBYIONIEH (PYHKIIMU OOIIeHUs ¢ OYKBOI ee
XapaKTEPUCTHKHU.

DOYHKIIUHA OOLICHUS

OCHOBHBIC XapaKTCPUCTHUKHU

1 | KommyHuKaTHBHAS ATO Pa3NUYHBIC BUJIBI B3AMMOJICHCTBHUSI IETTOBBIX
CTOpPOHA JIETTIOBOTO MapTHEPOB, KOTOPHIE MOTYT MPOSIBISATHCS B BUC
0O11IeHUS MHTETPATUBHOU JIEATEIIbHOCTH (KOOMEpALH,

COTPYJHHYECTBA) UM B BUJIE CONIEPHUICCTBA
(KOHKYpCHIIMH, KOH(DJIUKTA).

2 | UHTepakTHBHAs XapaKTepU3yeTcs MPOIIECCOM B3aUMHOIO
CTOpPOHA JIETTIOBOTO MEXJTMIHOCTHOTO BOCTIPHSITHS JICJTOBBIX MTAPTHEPOB,
0O1IeHHS KOTOPBIH MOXKET CITOCOOCTBOBATh BOSHUKHOBEHHIO Y

HUX Pa3JIMYHBIX OI[EHOYHBIX U CMBICIOBBIX CY>KICHUH, a
Takxe (POpMUPOBAHUIO B3aUMOTIOHUMAHUS MEX]TY
HUMU.

3 | [lepuenTuBHas npeanosaraetT 0oMeH HHpOpMaIue MeXTy 1eTOBBIMH
CTOpPOHA JIEIOBOTO napTHEpaMH, KOTOPBIHA OCYIIECTBIISETCS HAa BEepOATIbHOM
oOmeHus 1 HEeBepOATbHOM ypoBHsIX. OHa BKIIFOYAET MPOTIECC

KOJMPOBAHMS U IEKOIMUPOBAHUS TIEPEIaBACMBIX
COOOIICHHI

4 | BcmomoratenpHas JIOTIOTHSAET ¥ YCUITUBACT (DYHKIIHH

(bYHKIUS

OtBet: 1 B,2 A, 35, 4I

Bomnpoc 3: JlenoBoe o01ieHne OCyIecTBIAETCS B ONPEACIEHHBIX (JOPMATBHO-POJIEBBIX U
IPOCTPAaHCTBEHHO-BPEMEHHBIX paMKax. B 3aBUCHMOCTH OT KOJMYECTBa CYyOBEKTOB
OOIIEHHSI U OT TOTO, KEM OHU SIBJISIOTCS (KAKOBBI U3 CTATyCHBIE, COI[MANIBHBIE POJIN),
BBIJICJIAIOTCS CIIEAYIOIINE BU/BI JIEJIOBOTO OOIICHUS. Y CTAHOBUTE COOTBETCTBHE MEXKTY
BUJIAMH JIEJIOBOTO OOIICHUS U UX OCHOBHBIMHU XapaKTEPUCTUKAMH.

B Tabnuie Huke IpUBEICHbI BUJIBI JETOBOT0 OOIIEHUS U XapaKTePUCTHKH
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Hamumute 6ykBYy COOTBETCTBYIOIIEH XapaKTEPUCTUKH PSIOM C HOMEPOM BHA
JIEJIOBOr0 OOIIEHHUS.

Buasl neinoBoro OCHOBHBIEC XapaKTEPUCTUKH
oO01IeHus
1 | MEXJTMYHOCTHOE A | ob1ieHue ¢ ayAMTOpUEH MIIM KOMaHIHOE OOIICHHE
MIPEICTaBUTEIBCKOE b | oOmienne HocuTenel pa3HbIX CUCTEM IIEHHOCTEH,
HaIIMOHAJIBHBIX XapaKTEPOB
3 | rpynmoBoe B | o01ienune Ha ypoBHE IPaBOBBIX CYOBEKTOB
4 | o0meHue KyJIbTyp I' | oOmieHMe B MaJIol COIMAILHOM TPYIINe

OrBer: 11,28B,3a,40

Bonpoc 4: Bo BpeMs J1e710BOTO pa3roBopa BaKHO YUUTHIBATh PACCTOSTHUE MEXTY
cobeceqHuKkamMu U 00beM npocTpaHcTBa oOeHus. COOTHECUTE BCE BUbI TUCTAHITUN U
UX XapaKTCPUCTUKHU.

JlncraHmus HazBanue nucranmouu
1 | 1050 c™m A | nybnuuHas
211,20-1,50 M | b | nuuHas
311,50-2,00 B | conmannHas
4 |2,00-4 metpa | I | uHTUMHASA

OrBer: 11',25,3B,4A

III Tun 3aganus: 3aaaHne ¢ pa3BEPHYTHIM OTBETOM
YPpOBEHB CIIO)KHOCTHU: BBICOKHI
Bpewmst 5-10 mMuH.

OTBETUTH Ha BOIPOC:

Bonpoc Nel: Kak Ha3pIBaeTCs BlIaJIecHUE COLMAIBLHON CTOPOHOM KOHTaKTa (COOII0IeHNE
B OOIIEHUM COLIMAJIBHBIX HOPM, BJIQJIEHUE CJIOKHBIMU KOMMYHUKATUBHBIMU YMEHUSIMH,
HaIpUMEpP, YMEHUSIMU BbIPa3UTh COUYBCTBHUE, «BIIUCATHCS» B PA3TOBOP.

JTanoHHbI oTBeT: KOMMYyHHKa0ETbHOCTh

Bonpoc Ne2: Hazosute u3 uero, no Muenuto E. B. CugopeHko, cKiaapBaeTCs MOHATHE
KOMMYHUKATHBHOW KOMIIETEHTHOCTH.

JTaJIOHHBbII OTBET: KOMMYHHUKATHBHas CIOCOOHOCTh, KOMMYHHUKATHBHBIC YMEHHUS,
KOMMYHUKATHBHOE 3HAHUE

Bonpoc Ne3: Kak Ha3bIBacTCsd COBOKYITHOCTH IPHUEMOB, KOTOpPBIE HAIIPaBJIEHBI Ha
KOHCTPYKTHUBHOE, TBOPYECKOE, OTKPBITOE, [EJI0BOE pEIIeHHEe NpodieM, B KOTOPOM
3a/1eCTBOBaHbI MHOTHE JIFONA?

ITaJIOHHBIH 0TBET: Moepalus

Bonpoc Ne4: Kak Ha3bpiBaeTcst coOpaHue, COBEUIaHUE KaK OTEIbHBIX JIUI U YYEHBIX, TaK
U TpEJCTaBUTENIed KaKuX-TUOO0 OpraHu3alil, TPyIl, TOCyAapCcTB A OOCYXACHUS H
pelIeHus] KaKuX-I1u00 BOIIPOCOB?

JranoHHblil oTBeT: KoHpepenuus

YK-3.2 O00CHOBBIBAET KOPPEKTHOCTH NPUHUMAEMbIX PelIeHU B MEKJINYHOCTHOM
B3aMMO/IefiCTBHHU M MIPOBOAHUT AHAJIN3 AeATEIbHOCTH KOMAH/bI
IV Tun 3amanus: 3a1aaue ¢ pa3BEpHYTHIM OTBETOM

YPpOBEHB CIIO)KHOCTHU: BBICOKHI
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Bpewms 5-10 mus.

Bonpoc Nel: JlanHOW peakuueil CONPOBOXKIAIOTCS MAaCCOBbIE aKIMH, MTyOIMYHOE
BOCIIPUATHE OPATOPCKUX BBICTYIUICHUW, IIPOU3BEIECHUM UCKyccTBa. MMeHHO ero
00yCIIOBJIEHBI COCTOSIHME MAacCOBOM TAHMKW U HEMpEACKa3yeMoe MOBEJACHUE TOJIIIbI.
Urto 3T0 3a peakuus U Kak OHA MPOTEKAET?

JTAJIOHHBIM OTBeT: 3apakKeHue. 3apaKEHHE MNPOUCXOAUT TMOJ BO3JCHCTBUEM Ha
JIMYHOCTHh 3MOLIMOHAJIBHOTO 3apsifia, YyBCTB U CTPACTEN APYTOM JIMYHOCTU B YCIOBHSX
HETIOCPEACTBEHHOTO KOHTAKTa

Bonpoc Ne2: 910 o4eHb pacrnpOCTpPAaHEHHBIH THIT OOIIEHHUS B COBPEMEHHOM IEI0BOI
nmpakTuke. Ero nenp — ycTaHOBJIEHME KOHTPOJISI HAJ MOTHUBALUMSIMHU U TOBEICHUEM
MapTHEPA, NOCPEACTBOM CKPBITOTO BHEAPEHUS B TMCUXHUKY AEIOBOrO MapTHEpPA TAKHX
YCTAaHOBOK, HAMEPEHMM, KEJTaHUW, MOTUBALIMM, KOTOPHIE BHYTPEHHE HE NPUCYIIH EMY,
HO KEJIaTeJIbHbI OMIIOHEHTY. 3/I€Ch OCYIIECTBIISIETCS NCUXOJIOTHYECKOE BO3JICHCTBUE HA
Oojiee TIIyOMHHBIC YPOBHHM TICUXUKH JIEIOBOTO MMapTHEpa, BKJIOYas OECCO3HATENIbHBIC
MICUXUYECKHUE MTPOLECCHI: CKPHITOE BHYIIEHHUE U MIPUHYKJICHUE, 3aPAXKECHUE U BOBJICUCHUE
MyTEM CTUMYJISIIUA CEHCOPHOW CUCTEMBI B JKEJIAEMYIO JIsl ONIOHEHTA JESITEIbHOCTD.
HazoBute tum 3toro o0uieHus

ITaJIOHHBIH 0TBeT: MaHUMYISATUBHOE JI€I0BOE OOIICHHUE

Bonpoc Ne3: B coBpeMeHHON /€JIOBOM NpPaKTUKE JaHHBIM BUJI JIEJIOBOTO OOIICHHE
paccMaTpUBaeTCs KaK CpPEICTBO OOBEIUWHEHHUs JENOBBIX MApTHEPOB M CUUTACTCA
HamOoJiee MPEANOUYTUTEILHON MOJENBIO JEI0BOr0 OOIEHUs IIeJib — COTJACOBAaHHUE
WHTEPECOB, HAMEPEHHM JEJIOBBIX IAPTHEPOB, IICHUXOJOIMYECKMA HACTPOM HA
SMOLIMOHAJIBHOE  COCTOSIHME  JIpyr  apyra.  llcuxomormyeckoe — BO3IEHUCTBHE
OCYUIECTBIISIETCS PUEMAMM PACHOJIOKECHUS, IPOLIEHUs, ITpucoennHenns. HazoBure Bua
JIEJIOBOTO OOILIEHHUS

JrajoHHbIi oTBeT: [lapTHEpCKOE NEenoBOe OOIIeHNE

Bonpoc Ne4: [Tokazatenu KyiabTypbl MEXKHAIMOHATBLHOTO OOIIEHUS CBUIETEILCTBYIOT O
TOM, 4TO 3(PGEeKTUBHOCTH JEJIOBOTO OOIIECHUS MPEICTABUTENCH Pa3IMUHBIX KYJIBTYP
HEBO3MOKHA 0€3 TIIyOOKOIro YBaKEHHS K HAIIMOHAJIBHOMY JIOCTOMHCTBY TPaK/laH CBOECH
U JIF00OM JIpyrod HalMOHAJIBHOCTH, 0€3 3HaHWUS OCOOCHHOCTEH M pa3IvuMii CBOEH U
JIPYroil KyJIbTypbl, 0€3 OCO3HAaHHOW MOTPEOHOCTH B PA3BUTHUU OTHOLIECHUHW C JIOJbMHU
Opyrol HauuoHalnbHOCTH. [IpuHATHE W TIpU3HAHME Ppa3IUYUNA  MEXIY JIIOAbMH,
NOHUMAaHUE HUX CaMOOBITHOCTH M CaMOIICHHOCTU TIPOSIBIECTCS B OIPEACICHHOM
OTHOIIEHUU CyOBEKTOB OOIIEHUs ApYyr K Japyry. HazoBute 5T0 MOHATHE U JaiiTe €ro
OIIPENICIICHNE

ITaJOHHBIH 0TBET: TOJEPAHTHOCTD.

[Ipennomaraer oOCO3HaHME TOrO, 4YTO MHP UM COLHAIbHAA Cpela  SIBISKOTCS
MHOTOMEPHBIMH, @ 3TO O3HAYaeT HEIOMYCTUMOCTh JIOObIX (OopM MpeanouTeHUH,
MPUBWIETUN ISl OJHUX COLMAIbHBIX, STHUYECKUX, KYJIbTYPHBIX W MPOUYMUX TPYNH U
MPEANOYTEHUE APYTHUX.

YK-4 CnnocoGeH ocyecTBJIATH 1eJ10BYI0 KOMMYHHKAIMIO B YCTHOM U MUCbMEHHOMI

¢popmax Ha rocyrapcTBeHHOM si3bike Poccuiickoii @egepanny 1 HHOCTPAHHOM (BIX)
si3bIKe(ax)
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YK-4.1 OcymecTBiisieT YCTHYI0 M MUCbMEHHYI) KOMMYHUKAIUI0O HA HHOCTPAHHOM
SI3bIKe B COOTBETCTBHMH C MIPABUJIAMHU IOCTPOEHMSI peueBbIX (ppas.

YK-4.2 OcymecTBJ/isieT YCTHYI0 M MUCbMEHHYI0 KOMMYHHMKAIMIO HA PYCCKOM fI3bIKE
B COOTBETCTBUM C MPABUJIAMM MOCTPOEHUsI pedyeBbIX ¢Gpa3

L. Tun 3amanus: BbIOOP OJHOTO MPABHIIBHOTO BapUaHTa U3 NPEIOKEHHBIX
BapUaHTOB OTBETOB

YpoBeHb 0a30BbII

Bpewms 1-3 MunyTHI

Bonpoc 1: J/[uHamuka BbIpa)K€HUS JULA B JaHHBI MOMEHT OOILIEHNS Ha3bIBAECTCS:
A) Mumuka

B) XKect

C) [Ipokcemuka

D) Peun

Otser: 1 A

Bonpoc 2: ®opma o6111eHus, ONOCPeJOBaHHAS A3bIKOBBIMU KOHCTPYKIUSIMH,
CO3/1aBa€MbIMHU Ha OCHOBE (DOHETHUUECKHX, JIEKCUUECKUX, TPAMMATUYECKUX U
CTHJIMCTHYECKUX CPEACTB U MPABUII, UCTOPUUYECKH CIO0KHMBIIMXCA B SI3bIKE HAPOJIA,
HA30BUTE €€

A) puropuka

B) mumuka

C) naHTOMHMHKA

D) peub

Otset: 2 D

Bonpoc 3: Peub MOKHO paccMaTpuBaTh Kak 0COOBIN BU I€ATEIbHOCTH — PEYEBYIO
JESITEHLHOCTD, BBHITTOJHSIIONIYIO CIEYIONTYI0 (YHKIIHIO: UCTIOJIb30BaHUE PEeUU IS
nepenayu APYyruM JIIOSIM C LEJbIO SIBHOTO WJIM HESIBHOTO YKa3aHUsI HA HEKUH OOBEKT.
Hazosute 31y dyHKIIHIO

A) KommyHnukatuBHast GyHKIHS

B) CemanTtuueckas QyHkims

C) UnnukatuBHas GpyHkus (yKa3aTellbHAs)

D) IlpenukatuBHas GyHKIMSA

Otser: 3 C

Bonpoc 4: Kak Ha3pIBa€TCS MOHOJIOTUYECKAS pe€Ub, OOpAILIEHHAS K KOJUIEKTUBHOMY
aapecary

A) IlybnuyHas peub

B) duanoruueckas pedb

C) UnTepBbio

D) [TucemenHas pedb

OtBeT: 4 A

11 Tun 3aganus: cCOnOCTaBICHUE, ITOCIEA0BATEIbHOCTD

YPpOBEHB CIIO)KHOCTHU: TTOBBIILIEHHBIN

Bpewms 3-5 mMuH.
Bomnpoc 1: YcTtaHoBUTE COOTBETCTBUE MEXKY CTHIISIMU PEUYU M UX OCHOBHBIMH
XapaKTEPUCTUKAMH.
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B Tabnuiie HMKe IPUBEIECHBI CTUIU PEUYU U XapaKTEPUCTUKU
Hanummnte OyKBY COOTBETCTBYIONICH XapaKTEPUCTUKH PSIIOM C HOMEPOM CTHJISI PEUH.

Ctunu peun OCHOBHBIE XapaKTEPUCTUKHU
1 | O6uxomHO- A | CBs3aH ¢ y4eOHOM ¥ MO3HABATEIHHOM JIESATEILHOCTHIO,
OBITOBOM MPOSIBJISIETCST B JICKIUAX, HAYYHBIX TPYAax
2 | XynoxectBeHHbli | b | CBsizaH ¢ Tpy10BBIMU O(UIIHAIHPHBIMU OTHOIICHUSIMU
3 | denosoit B | Ycrabie pacckasbl 0 COOBITUSAX B MUCbMEHHOU peyH,
IpEACTaBICH Pa3IMYHBIMHA (POpMaMU IIPO3bI M TIOI3UHU
4 | Hay4uHbli I' | O0meHne HA KUTSHCKUE TEMBI

OtBet: 11,28B,30,4a

Bomnpoc 2: YcraHoBUTE COOTBETCTBUE MEXKY NTHAIOTHYSCCKUMU BUJIaMH JICJIOBOTO
OOIIIEHUSI M UX OCHOBHBIMH XapaKTEPUCTHUKAMU.

B Tabnuie Huke mpuBeIeHBI BUJIBI UAIOTa U XapaKTePUCTHKU

HanummTe HoMep COOTBETCTBYIONIETO BUA AUaIora ¢ OyKBOM €ro XapakKTepUCTHUKHU

Bun auanora OcCHOBHBIE XapaKTEPUCTUKU

1 | nemoBoM A | o0cyX/1eHHE C LEIbI0 3aKII0YEHUs COTJIAIEHUs IO KAaKOMY-
pa3roBOp 1100 BOIIPOCY

2 | nenoBas b | pa3roBop ¢ )KypHaJIMCTOM, IpeIHa3HAYECHHbIN IS I1€YaTH,
Oecena paifo, TCIACBUICHUS

3 | neperoBopbl B | nponomkxuTenbHbI OOMEH CBEIEHUSMU, MHEHUSIMU, YacTO

COINIPOBOXKAAIOIINNCS MPUHITHEM PEIICHUN
4 | MHTEPBBIO I" | kpaTKOBpEeMEHHBIN KOHTAKT, MPEUMYILIECTBEHHO HA OJIHY TEMY

OtBer: 11,28B,3a,40

Bonpoc 3: PaccTaBpTe 3Tans! Ae10BOr0 OOIICHUS B IPABHIILHOM HOPSJIKE:

3amanue

I | ODUEHTUPOBKA B CUTYyaIlUH OOIIIEHUS, OCMBICIICHUE TTPOUCXOISAIIETO, BhIICPIKKA
naysbl

A | petieHue mpooIeMbl

0 | ycTaHOBKa KOHTaKTa (3HakoMcTBO) [Ipeanonaraer nonuManue Jpyroro 4eiaoBeka,
MIPEJICTABICHHUE ce0sl IPYTOMY YEIIOBEKY

B | 3aBepIIIeHHE KOHTAKTa (BBIXOJ M3 HEr0)

a | 00CyXIeHHE MHTEPECYIONIeH MPOOIeMbl

Otset: b,I', A, /I, B

Bonpoc 4: [Ipouecc 00111eHUsS MOXKET OCYIIECTBISATHCS C TTOMOIIBIO OMPEIEIEHHbIX
CPEACTB.

VYcTaHoBUTE COOTBETCTBUE HA3BAHUSIMU CPEJICTB JIETIOBOTO OOIIEHHSI C UX OCHOBHBIMU
XapaKTepUCTUKAMH.

B taGnuie HbKe MpUBEIEHBI CPEICTBA JIETOBOTO OOIICHUS i XapaKTePUCTUKU
Hamnumute HoOMep cpeicTBa 1eI0BOTO OOIIEHUSI M COOTBETCTBYIOIICH OyKBBI
XapaKTEPUCTHUKH PSIAOM C HOMEPOM

CpenctBa J1e710BOr0 00IICHUs XapaKTepUCTUKHU

1 | ONTUKO-KMHETUYECKHE CPEACTBA | A | OCYIIECTBISAEMOE C IIOMOIIBIO CIIOB
oO011eHus

2 IMapaJIMHI'BUCTHUYCCKHC U b IMoCpeaACTBOM XKECTOB, MUMHKHU,
OKCTPAJIMHIBUCTUYCCKHNC CHCTCMbBI ITAaHTOMHWMUKH
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3 | cuctema OpraHu3anus B | c moMonIpr0 MHTOHAIIMK U NIAy3 Pa3IMYHON

IMPpOCTpaHCTBa U BpCMCHU AJIUTCIBHOCT MOJKXHO IIPUIAaTb
KOMMYHHKAIIN1 onpez[eneHHpr”I CMBICJI BBICKA3bIBAHHU IO
4 Bep6am,Hoe 06HICHI/I€ r YCTAHOBJICHHC KOHTAKTa 3aBHUCHUT OT €TO0

IUTUTEIIBHOCTH, OT OJIM30CTH HIIH
yJIaJICHHOCTH MapTHEpa

OtBet: : 1 B5,2B,31,4A

III Tun 3aganus: 3aaaHne C pa3BEPHYTHIM OTBETOM

YPpOBEHB CIIOKHOCTH: BBICOKUI

Bpewms 5-10 mus.
Bonpoc Nel: B 3apyOexHOil TCHMXONOrMHM OOIIEHHS TOSBUIOCH Ha3BaHUE IS
HaIpaBJICHUs, B KOTOPOM BBIACICHBI 4 NUCTAHIIUU MEXIY OOIIAIOIMMUCS: UHTUMHAS,
JUYHAsL, couuaibHas u nyonuuHas. HazoBute 3TO HanpaBieHue
JTajioHHBbIN oTBeT: [Ipokcemuka
Bonpoc Ne2: Kak Ha3pIBaeTCs IIUTEIBHOE, ITOCIEA0BATENBHOE, CBA3HOE U3JIOKEHNE
CUCTEMBI MBICIIEH, 3HAHUN OJHUM JTULIOM?
JTaJIOHHBIH 0TBeT: MOHOJIOrMYeCKas peyb
Bonpoc Ne3: Haubosnee mpocrtas popma peun, HEMOCpeICTBEHHOE 00IIeHNE ABYX WU
HECKOJIBKUX YEJIOBEK, MPOTEeKaeT B (hopMe pa3roBopa uim oOMeHa peruinkamu. Hazosure
ee
JTaJIOHHBIH OTBET: IHAIOTUYECKAS PEUb
Bomnpoc Ned4: Ha 3ape pa3BuUTHS 4eJI0BEUECKON KyIbTYpPbI JIOJIU CTAJIA UCTIHITHIBATH
NOTPeOHOCTH 3aKPENUTh HA 0OJIee NIIUTEITHHBIN CPOK CBEICHUS O TEX WU MHBIX
coObITusiX. [IepBbie 11aru pa3BUTUS MUCbMEHHOW PEYU CBA3BIBAIOT C MOMBITKAMHU
nepeaaTh MPOUCXOIAIINE COObITUS B pucyHKe. [lucbMeHHas uiu ycTHas peyb
MOSIBUJIMCH paHbIIe?
JTaJIOHHBIM OTBET: MMCbMEHHAS PEYb NOSBUIACH MO3KE YCTHOM

IV Tun 3amanus: 3ananue ¢ pa3BEPHYTHIM OTBETOM
YPpOBEHB CIIO)KHOCTHU: BBICOKUM
Bpewms 5-10 muH.

Bonpoc Nel: CymiecTByeT MHOXKECTBO BapuaHTOB Hauaja oecenbl. “Panx Bctpeue ¢
Bamu”’, “IIpusATHO, 4TO BBI HAILIK BpeMs’, “SI TaBHO CIIBIIIAN O Baliei padoTe”,
“ITpusiTHO OBLIO YCIBINMIATH Ballle MpUTIanieHue’” Baie moBeieHne B KaXI0M Clydae
OyJZeT 3aBUCETh OT COCTOSIHUS MMapTHEPa U €ro uHTepeca K neny. Onumure Barme
MOBEJICHHE, €CJIU MAPTHEP 3aroBapUBaET O CBOMX JieJlax U MpoOeMax.

JTajIoHHBbIH 0TBeT: J[acTe eMy BBICKA3aThCsl, HE TOPONUTECH MEPEXOAUTH K OCHOBHOMY
Neny

Bomnpoc Ne2: CyniecTByeT MHOKECTBO BapuaHTOB Haudajia 6ecenpl. “Panx Bctpeue ¢
Bamu”’, “IIpusiTHO, 4TO BBI HAILILIK BpeMsi”, “SI MTaBHO cIbIIIai O Baiiei padbote”,
“ITpusiTHO OBUIO YCIBIIIATH Ballle MpUrianeHue” Baiue noBeeHne B KaxA0M clydae
OyJeT 3aBUCETh OT COCTOSIHUS MapTHEPa U ero uHTepeca K neiny. Onumure Bame
NOBEJCHHE, €CIIM TApTHEP HE PACIOJIOXKEH K Oecene.

JTanoHHbIA 0TBeT: HeoO6X0oanMMo CHATHE HANPSYKEHHOCTH: HAYMHAETE C MPUSATHBIX
¢dpa3 ol1ero xapakrepa Ui TAKTUYHOTO KOMIUTUMEHTA (MTapTHEPY, OpraHu3aIlii,
UHTEPHEPY U T.1I.)

Bonpoc Ne3: [Tpu nanHOM Bu/JIe CITyIIAHUSI YYaCTHUK JIETOBOTO OOIICHUS yIeTseT
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00JIbIIIe BHUMAHUE «CUYUTHIBAHHUIO» UYBCTB, a HE CJI0B. [IoHMMaHHIO TOTrO, KaK YeJI0BEK
OTHOCHUTCS K TOMY, UTO TOBOpHUT. [laHHOE ciylianue ObiBaeT 3p(HEeKTUBHBIM, €CIIU
TOBOPSIIIHUI BBI3BIBACT Y CIAYIIAIOMIETO MOJOKUTEIbHBIE IMOIUH (PaJ0CTh, HAICK Bl HA
Jydiiiee, yBEpeHHOCTh B ceOe, B 3aBTpAIlIHEM JHE, YI0BOJILCTBHUE, YIOBJIETBOPEHUE U
p.) U HeIP(HEKTUBHBIM, €CJIM TOBOPSIIUIN BBHI3BIBAET CBOMMHM CJIIOBAMU OTPUIIATEIIHHBIC
AMOIIMHU (CTpax, TPEBOra, revajb, OropUYeHue, pazoyapoBaHue 1 T.11.). OnpeaennTe BuI
CITyIIIaHMS

ITAJOHHBIH 0TBET: DMMNATUYECKOE CIyIIIaHNUE

Bonpoc Ned4: CymectByet nprem oOpaTHOM CBSI3M B IPOIIECCE AKTUBHOTO CYIIAHUS —
nepedpasupopanue. [lepedpaznupoBars — 3HAYUT BHICKA3ATh TY K€ MBICIb, TOJIBKO
npyrumu cioBamu. Ciymmaronui nepegpasupyer MbICIb TOBOPSAIIETO, TO €CTh
BO3BPAIAET €My CYTh COOOICHUS, 9TOOBI OH CMOT OIICHUTb, MPABWILHO JIM €T0 TTOHSIIH.
JI71s1 4ero ucnoab3yeTcsl JaHHBIN NpUeM U KaKUMHU CIIOBAaMHU MOKHO HAadaTh

nepeppazupoBaHue:

JranonHbli oTBeT: [lepedpasupoBanue MoxkHO HayaTh ciaoBamu: "Hackoiabko s Mor
BacC MOHSTH,..." "Ttak, Bel nojaraere..." "MHbIMU clIOBaMHU, BBl cuuTaere..." "3Hauur, ¢
Balllel TOYKH 3PEHUS, €CIIU 5 BaC MPABUIIBLHO NOH:I..." "BbI nymaere..."

OO6b1yHO nepedpa3upoBaHre Kak MpueM oOpaTHOM CBSI3U, UCIIONIB3YETCS ISl BBIICICHHUS
TOJIBKO CYIIECTBEHHBIX, TJIaBHBIX MBICIIEH apTHEPA.
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