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@oH/1 OLIEHOYHBIX CPEJICTB

MCTOI[I/I‘IGCKI/IC YKa3aHusA OJI 06yqa}omp1xc;1 ITI0 OCBOCHHUIO AU CITUITIIMHBI



1 HCJ’IH " 3a1a494 O0CBOCHHA JUCIHUITJIMHBI

L[CJ'II)I-O OCBOCHHA OUCHUIIINHBI

«TexHonoruu ACJI0BOI'O B33HMOI[€ﬁCTBHH»

ABIsieTCS (POPMHUPOBAHUE CUCTEMBI IIPEJCTABICHHIA O MCUXOJIOTUYECKUX MEXaHU3MaX U
3aKOHOMEPHOCTSIX OOIEHUS JIFOJeH B yCIOBUAX MPO(EeCcCHOHATBHOM NesTETbHOCTH.
3agaum:
- IpUOOpETEeHNE MPAKTUUECKUX HABBIKOB JIEIOBOTO OOIIEHUS U BEACHHUS AETOBBIX
IIePEeroBOpOB, HEOOXOAUMBIX PYKOBOAUTENSIM U COTPYAHUKAM COBPEMEHHOM
OpraHMU3aIiH, OIICHKH IOCTUTHYTHIX IEPETOBOPOB;
- OBJIaJICHUE CPEJICTBAMH, METOIaMU U IIPUEMaMH TICUXOJIOTUYECKOTO BIIUSHUS,
UCIOJIb3YEeMBIMU B PA3IMYHBIX (pOpMax JIEIOBOTO OOIICHUS.

2 TpeOoBaHusi K pe3yJbTaTamM 00y4eHHs M0 AUCHMILINHE

[Tponecc u3ydeHus: TUCUMUILUIMHBI 1711 00YyYarOIIUXCsl TOCY1apCTBEHHO-TTPABOBOTO
npoduiig HarpaiieH Ha GOPMHUPOBAHUE CIEAYIONUX PE3yJIbTaTOB O0YUCHUS

HnaanyeMLIe PE3YyIbTaThl

Kon Crmeeme 5 00y4eHHs 10 JUCUIHUILINHE,
KOMIIETE . WHauKaTopsl KOMIIETEHIUN XapaKTepU3yIOIKe 3TaIbl
KOMITIETEHIMH (WM €€ 4acTh)
HIUU dbopmupoBaHUs
KOMIIETEHIIAH
YK-4 Crnioco0OeH npuMeHsTh NYK-4.1 31arh npUHLUIIBI 3HaTh:
COBpPEMEHHBIE Pa3BUTHS U 3aKOHOMEPHOCTH - COJIepyKaHMsI OCHOBHBIX
KOMMYHHUKATHBHBIE TEXHOJIOTUH, |(YHKIMOHUPOBAHUS OPTaHU3AINH, | KOMMYHHUKATHBHBIX
B TOM YHCJI€ HA UHOCTPAHHOM IIPABOBBIE U 3TUYECKUE ACTIEKTHI TEXHOJIOTUI
(bIX) sA3BIKE (aX), AJIs JEATEIbHOCTH B KOMMYHUKATUBHON | YMeTh:
aKaJeMHYECKOT0 U chepe, ceriPpuky GopM JIEI0BOIO | - OCYILECTBIISATh
npodeccrnoHalIbHOTO oO1IeHHs ColLIMaJIbHOE
B3aHMOJICHCTBUS NVYK-4.2 Ucnonb3yer B3aHMMOJICHCTBHE HA

MH(}OPMALIMOHHO-
KOMMYHUKAIIMOHHBIE TEXHOJIOTHH
MIPU TIOMCKE HEOOXOAMMOM
nH(pOpMaIUU B IPOLIECCE PELICHUS
Pa3IUYHBIX KOMMYHUKATHBHBIX
3a/1a4 Ha TOCYIapCTBEHHOM U
WHOCTPAHHOM (-bIX) SI3BIKaX
NVYK-4.3 BnageTtb: MeTogaMu
YCTaHOBJIEHUS] KOHTAKTa,
UCHOJIb30BaHUsA 3P PEKTUBHOI
CTpaTeruy B3auMOICHCTBUS

OCHOBE TIPUHSTHIX B
00111eCTBE MOPAJIbHBIX U
MIPABOBBIX HOPM,
MPOSIBJICHUS YBAXKEHUS K
JIFOJISIM, TOJIEPAHTHOCTH K
IPYroU KyJIbType

Baanerb HaBbIKaMU:
pUeMaMH MPUBJICYEHUS
BHUMAaHHS U YCTAHOBIICHUS
KOHTAKTa C ayIuTOPHEH,
CpEeACTBAMH BO3JICHCTBHS B
YCTHOMU peun: yOexeHue
Y BHYIIICHUE,
MICUXOJIOTMYECKOT0
BO3JEHCTBUS B IMPOILIECCE
MyOJINYHOTO BBICTYIUIEHUS,
MOJIICP)KUBAHUS
AJIEKTPOHHBIX
KOMMYHHUKaIH




3 CrpykTypa u coaepkaHue TUCHUILTHHBI

3.1 CTpykTypa AMCUMILTHHBI
OO6mass Tpya0eMKOCTh JUCHHUIUIMHBI COCTaBISIET 3 3aueTHble enuHuIlbl (108
aKaJeMHUYECKHX Yaca).

TpynoemKocTb,
Bu pabotbt aKaJeMHYECKHUX YacOB

3 cemecTp BCETO
OO0mas Tpy10éMKOCTh 108 108
KonTakTHas padora: 24 24
Jlexmmm (JI) 18 18
[TpakTaeckue 3arstust (I13) 36 36
[TpomexyTouHas aTTectanus (3a4eT) 4 4
CamocrosiTeibHas padoTa: 50 50
- N10020MOBKA K NPAKMUYECKUM 3AHAMUIM, 15 15
- camMono02comogKa (npopabomxa u noemopenue 1eKYuOHHO20 20 20
mamepuana u Mmamepuana y4eOHUKo8 u y4eonvix nocoouit),
- N10020MOBKA K OOKIA0aM 15 15
Bua HTOroBoro KOHTpoJIs 3ayer 3ayer

Paznensl AUCHUIIIIMHBI, N3Y4aCMBIC B 3 CCMCCTpPC

KonmuecTBo yacos
Ne ayIuTOpHas
pasgena HanmenoBanue pasnenoB BCEro paora BHEAyY/I.
T 03 pabota
1 KoMMyHUKaTHBHBIE TEXHOJIOTUU: BUIBI U 18 4 6 12
THUITBl KOMMYHHKAITUH
2 KommyHuKaTHBHBIE Oapbepsl, WK 18 4 6 12
COLIMAJIBHO-TICUXOJIOTUYECKHE aCTIEKThI
JIEJIOBOTO OOIIEHUs
3 KoH(uKT B KOMMyHHKAILIUAX, €r0 20 4 6 10
MICUXOJIOTHYECKHE 0COOEHHOCTH
4 KommyHukanmu B pabodeii rpymnmne 20 4 6 10
5 JloKkyMeHTaIMOHHOE 00eCTIeUeHUE JISTIOBOTO 20 2 12 6
o0IIeHus
Hroro: 104 18 36 50

3.2 Conep:xanue pas3aesoB JUCHUIINHBI

Tema 1 KoMMyHHKaTUBHBIE TEXHOJOTHH: BUJIBI U TUITBI KOMMYHUKAIIUM

VYernaa nenoBas komMmyHukanus. CobecenoBaHue Mpu MpuemMe Ha padoTy.
Texnonorus teneponnsix 6ecen. [leperoBopsl kak dopma AeTOBOM KOMMYHHUKAIIUU
U CPEICTBO paspeiieHuss KOH(MIUKTOB. PedeBble KOMMYHHUKAIMM B JICJIOBBIX
neperoBopax. IlpesenTtanus, ee cmbicn W Ha3HaueHwe. llucbmeHHas nenoBas
KOMMYHUKAIHS: TIpaBuiia 0(hOPMIICHHSI U SI3BIK JEJIOBBIX MTOCTaHHM.



Tema 2 KoMMyHUKaTUBHBbIE Oapbepbl, WIH COIHAIbHO-TICUXOJIOTHYECKHUE
aCIEKTHI IEJIOBOTO OOIIEHUs

B3auMononnmaHnue - OCHOBa U 1IeJb JIeTI0BOro oOuieHusi. KoMMyHUKaTUBHbBIE
Oapbepnl, MX MpeoaojeHue. BHemHue u BHyTpeHHue Oapbephl. l[Ipeomonenue
KOMMYHHUKATHUBHBIX OapbepoB: CHOCOOBI M TMpPHUEMBL. MEXINYHOCTHOE [I€JI0BOE
obOmenue. CamomnpeseHtanuss B oOuieHud. CouualibHble OXHAAHUS, UX POJib B
nenoBoM oOmieHnn. [[enoBoe 0OIIeHHe Kak B3aWMOCHCTBHE MapTHEPOB. TpeHUHT
«KoMMyHUKATHUBHBIE OapbephI».

Tema 3 KoHGIUKT B KOMMYHUKAIUAX, €0 ICUXOJIOTHUYECKHE OCOOCHHOCTH

KoHGAUKT Kak MCUXOIOTHYECKH OCO3HAHHOE CTOJIKHOBEHUE MTPOTUBOMOIOKHO
HaANpPaBJICHHBIX MOTPEOHOCTEH, MHTEPECOB, IEJEH, YCTAHOBOK, MOTHBOB M THIIOB
NOBEJICHUSI JIEJIOBBIX NapTHEpoB. CTaauu CTAHOBJICHUS U MPOTEKaHUS KOH(IIMKTA.
Crpykrypa KoH(pmaukra. THUNOIOrHUS KOH(PIMKTOB B JI€JIOBOM OOILIECHUH: IO
UCTOYHUKY, MOTHUBAllMM, COLMAIbHONM (QopManuzanuu, (opmMe BbIpaKeHUs,
COLIMAJIBbHO-TICUXO0JIOTHYECKOMY 3P (DEKTY.

Tema 4 KommyHukanuu B paboueid rpymmne

Pabouas rpynmna kak ocoObIM THI COIMAIBHON TpymIibl. Tumnongorus padbounx
rpyni.  Ilcuxonormdeckue XapakTepuCTUKH pabodeil rpynmbel.  MopaibHO-
NICUXOJIOTUYECKH KIMMaT B pabodeil rpynme: craguud ero (OpMHpPOBaHUS U
pa3BuTHs. CTEeNeHb CIUIOYEHHOCTH UWIEHOB pabodeid Tpynnbl. MexXIMYHOCTHBIE
OTHOUIEHUS B paloueil rpymne: rapMOHUYHBIE, MPOTUBOPEUYUBBIC, KOH(IUKTHBHIE.
Koundopmusm n HoHKOH(pOpMHU3M. lIcuxonornyeckne MexaHU3Mbl PETYIUPOBAHUS
KOJUIGKTUBHOM JIESITENbHOCTH paboyeil rpynmbsl: aganTanus, KOMMYHUKAIIMS,
uACHTU(UKAINS, UHTErpalusl.

Tema 5 JlIokyMeHTaIIMOHHOE 00ECIICUCHHE JICTIOBOTO OOIICHHUS

MecTo u poJsib JOKYMEHTHPOBAHUS B JIEJIOBOM 00IIeHnH. JlOKyMEHTHpOBaHUE
JIOTOBOPHO-TIPABOBBIX OTHOIIIECHUH AKOHOMHUYECKOM TEeSITETHHOCTH.
JlokyMeHTHUpOBaHKE yIIpaBICHUYECKON aesTenbHocTH. OO0mume npaBmia ohopMICHUS
JIOKyMEHTOB: OOpallleHHe, BBIPAKECHHE BEXIMWBOCTH, TOMIMUCH, JaTa, aJpec.
OO1enpuHATHIE TPABUIIA IEJI0BOM KOPPECTOHIEHIIUU.

3.3 IIpakTHyeckue 3aHATHA (CEMUHAPHI)
3.3.1 Ounas ¢popma 00y4eHHs

No 3ansaTHS Tema Kos-Bo gacoB

1 KoMMyHHUKaTHBHBIE TEXHOJIOTHH: BUIBI U TUIIBI 4
KOMMYHUKaIWM

2 KomMmyHUKaTHBHBIE OaphEPhI, HIIH COLUATBHO- 4
TICHIXOJIOTHYECKUE ACTIEKTHI JACTIOBOTO OOIICHHS

3 KoH(MAUKT B KOMMYHUKAIIUSX, €70 TICUXOJIOTUIECKIE 4
0COOEHHOCTH

4 KommyHukanmu B paboyeii rpyrme 4

5 JlokymeHTanmoHHoe o0ecredeHne AeI0BOT0 OOIEHUS 2




Ne 3ausaTus Tema Kom-Bo gacoB
KomMyHUKaTHBHBIE TEXHOJIOTHU: BUABI U TUITBI 4
KOMMYHUKaIWN
Hroro: 18

3.4 KypcoBoii npoekT (kKypcoBasi paboTa)

KypcoBoii mpoekT (KypcoBass paboTa) Mo AUCHUIUIMHE HE MpPEeIyCMOTpPEHa
y4€OHBIM TUTAHOM.

4 Y4yeOHO-MeTOAMYECKOE 00ecneueHrue TUCIUIIINHBI

4.1 OcHoBHasi IUTEpPaTypa
1 Anampsan, T. 3. ConuanbHble KOMMYHHUKAIMM : Y9eOHUK 111 BY30B / T. 3.

AnambsiHIl. — 2-€ u31., Tiepepad. u jon. — Mocksa : U3gatensctBo HOpaiit, 2021.
— 200 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-06898-6. — Tekcr
anexkTpoHHbI // OOpazoBarenbHas t1atdopma IOpaiit [caiit] — URL:

https://urait.ru/bcode/474259 (nara oopamenus: 14.10.2021).

2 JlenoBble KOMMYHHMKAIlMM B TOCYAapCTBEHHOM ¥ MYHHUIIUINAIHLHOM
yhpasieHut : yueOHoe nocodue ais By3oB / A. C. Hukutuna, H. I'. YeBtaesa, C. A.
Baroponun, A. C. Baroponun. — Mocksa : U3narensctBo IOpanT, 2021. — 171 c.
— (Bwicmree obpazoBanue). — ISBN 978-5-534-13964-8. — TekcT : 31€KTPOHHBIH //
OopasoBarenbHas mwiargopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/467374
(mata obpamenusi: 14.10.2021).

5.2 JlonoJiHUTEJIbHAS JINTEPATYPA



1 Kompemmkuna, T. b.  JlemoBele KOMMYyHUKAlWH, JIOKYMEHTOOOOPOT H
JeJIONPOU3BOACTBO : yueOHoe mocobue s By3oB / T. b. Konbimkuna, M. B.

[llyctuna. — 3-e u3A., uchp. u gon. — Mocksa : M3natensctBo FOpaiit, 2021. —
145 c. — (Beicmiee obpaszoBanue). — ISBN 978-5-534-14216-7. — Texker :
NMeKTpoHHbI //  OOpazoBatenbHas 1wiargopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/468074 (nata oopamenus: 14.10.2021).
2 Ckubuukuit, 3. I'. HayuHble KOMMyHUKAIIMH : ydeOHOE ITocoOue Jyisi By30B /

3. I'. Ckubuukwii, E. T. KutoBa. — 2-e uzn. — Mocksa : M3garensctBo HOpaiiT,
2021. — 204 c. — (Bricmee oopazoBanue). — ISBN 978-5-534-08934-9. — Tekcr :
MeKTpoHHBIH //  OOpazoBatenpHas Tutatrgopma HOpaiitr [caiit]. — URL:

https://urait.ru/bcode/474872 (nara obpamenus: 14.10.2021).

4.3 llepuoauyeckue U3aAHUS
1 CoumanbHas mncuxoyiorusi U obmiectBo. [lopTanm NMCUXOI0THYECKUX
u3nanui http://www.psyjournals.ru
2 «busHec - )xypHaim» KypHan http://www.business-magazine.ru/

4.4 UntepHeT-pecypchl

- CnoBapu u sHnmkioneaun http://psi.webzone.ru/

- «Hayunas wu mnonynsapHas mncuxonorus» bubmuorexka. Macrtepckas
(KomnsrotrepHas MICUXOANArHOCTHKA, [Icuxonornyeckuit MIPAKTUKYM)
http://www.psychology-online.net/

- [IpakTnueckas ncuxosorus http://psynet.narod.ru/main.htm

- Hayxka u mikona. URL: http://elibrary.ru/issues.asp?1d=8903

- CrneunanibHoe oOpazoBanue. 2013, Ne 1(29) [Dnextponnsiii pecypc] /
ExarepunOypr: YpanbCkuil rocy1apcTBEHHbIN NeAaarornuyeckuii ynusepcurer, 2013.
- 148 C. - Pexum JIOCTyMaA!
http://www.biblioclub.ru/index.php?page=book&id=139471

4.5 MeToanueckne yKa3aHus K NPAKTHYECKUM 3aHITHAM (CeMHHapam)

Llenpt0 NpPAKTUYECKUX 3aHATHN sABIAETCS YriayOJeHue U 3aKperjieHue
TEOPETUYECKUX 3HAHWM, IOJYYECHHBIX CTYAEHTAMHM Ha JIEKUHSIX W B IIPOLECCe
CaMOCTOSITEJIBHOTO ~ M3ydeHusi  y4yeOHOro  marepuaia, a, CIEJOBaTElbHO,
(dbopMHpOBaHUE y HUX OINpPEACICHHBIX YMEHUN M HaBBIKOB. B X0Je MOArOTOBKH K
IPAKTUUECKOMY 3aHSTHIO HEOOXOIMMO MPOYUTATh KOHCHEKT JEKIUHU, H3YyUUTh
OCHOBHYIO JIUTEPATyPy, O3HAKOMUTHCS C TONOIHUTEIBHON JTUTEPATYPOH.

4.6 IlporpammHoe oOecnevyeHue, npogeccuoHaJbHbIE 0a3bl JAHHBIX H
HH(pOPMALIMOHHBbIE CIPABOYHBIE CHCTEMbl COBPEeMEHHbLIX HH(POPMALMOHHBIX
TEXHOJIOTHI


http://www.psyjournals.ru/
http://www.business-magazine.ru/
http://psi.webzone.ru/
http://www.psychology-online.net/
http://psynet.narod.ru/main.htm

B oGpa3oBarensHOM Ipoliecce MpuMeHsoTes ayauropuu 314,4031.

Aynurtopus 314.

[Mpunoxenne: Microsoft Office 2010 Standart (moroBop mOCTaBKM MNPOrPAMMHOIO
obecrieuenuss Ne 303-110/2011 ot 19.07.2011 r. (OOO "A6comtot-Uudopm"). Kon-Bo nuneH3mii:
11 mwt.)

- CIIC "Koncynbrant Ilmroc" (cornmamenue o0 HMHPOPMALMOHHON TMOJACPKKE OT
09.06.2016 r. (OOO Komnanus npasa "Pecnext", PUL] 33. Kon-Bo nuieH3mii: cereBasi Bepcus
(HEOrpaHUYEHHO)).

Aynutopus 40311.

[Mpunoxenne: Microsoft Office 2010 Standart (moroBop mOCTaBKM MPOrPAMMHOIO
obecrieuenuss Ne 101-110/2010 ot 27.05.2010 r. (OOO "A6comor-Uudopm"). Kon-Bo nureH3mii:
46 mr.)

- CIIC "Koncynbrant Ilmroc" (cornmamenue o0 HMHPOPMANMOHHON TMOACPIKKE OT
09.06.2016 r. (OOO Komnanusa npasa "Pecnext", PUL] 33. Kon-Bo nuieH3mii: cereBasi Bepcus
(HEOTrpaHUYEHHO)).

5. MaTepuaIbHO-TeXHHYECKOE o0ecnevyeHne TUCIUININHBI

Akaznemusi Ha 3aKOHHOM OCHOBaHMHU PacloJiaraeT MaTepHAbHO-TEXHUYECKUM
obOecrieueHUEM 00pa30BATEIBHON AEATEILHOCTH (MTOMEUIEHUSIMU U 000PYOBAHUEM )
JUTSL peau3alyy TMCUUILITUHBI.

[Tomenienus: mpeacTaBisoT co0Oil ydyeOHblE ayAUTOPUU ISl MPOBEACHUS
y4eOHBbIX 3aHATHHA (BKJIIOYas NPOBEIEHHUE TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH) H
IIPOMEKYTOUYHOM aTTeCTaluu, MPEAYCMOTPEHHBIX MO JHUCLUUIUIMHE, OCHAIICHHBIC
000pyI0BaHUEM U TEXHUYECKUMHU CPEICTBAMU O0yUEHUSI.

[Tomemnienuss aJis  CaMOCTOSITENIBHOM PabOThl  OOYYAIOIIUXCS  OCHAIIICHBI
KOMIIBIOTEPHOW TEXHUKOW C BO3MOYKHOCTBIO MOJKIKOYEHUA K ceth "HHTepHer" u
o0ecrieueHueM JIOCTyMa B DJIEKTPOHHYI0 MH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPEy
AKaneMuH.

Jlomyckaercst 3aMeHa 000py/I0BaHUS €r0 BUPTYAIbHBIMU aHAJIOTAMU.

Ayaut HanmenoBanue
Hazanauyenwne [lepeueHr OCHOBHOTO 00OPYAOBaHUS
opus 00beKTa
304 KommbroTepHbIii Vuebuast ayquTOpHst JUIst - TIEPCOHAIBHBIN KOMIBIOTEP — 13 MIT. ¢ BBIXOJOM B
& Wnrepner;
knacc. Kabuner IIPOBCACHUA 3aHATUU P ’
POBEAL - mpunaTep HP Color LJ Pro 200 M25 friw (CF147A)
I/IH(l)OpMaHI/IOtIHLIX CEMMHApCKOT0 THIIA A4 uBeTHO# MasepHBIii — 1.
TEXHOJIOTHH B (IPaKTUYIECKNX 3aHATHIA, - npoektop Beng MW526 DLP 3200Lm WXGA -1
FOPUAMYECKOM 1abopaTOPHBIX padoT), wr.;
NEeSTEIbHOCTH IPYNIOBHIX ¥ MHUBHIYaTbHbIX -1 skpan Ha mratuBe 180x180cm Dinon Tripod —
o IIT.;
KOH bTallnu, TCK T >
OHCYJIbTALIH, TCKYIICTO . - TOCKa MapKepHO - MarHuTHast — 1mr.;
KOHTPOJIA U IPOMEKYTOYHOU - IocKa KinaccHas -1 mT.;
aTTecTaluu - CTOJIBL, CTYJIbs; (29 MOCaTOYHBIX MeCT);
- mkad meHan - 1 mr.;
- CTOJI ABYXTYMOOBBIif -1 1IT.;
- mkag Juis TOKyMeHTOB 3akpbiThiii §00%420*2100.
310 KOMHBI’OTCPHBIﬁ HOMeH.[eHI/Ie TS - TIEPCOHAJIBHBIN KOMITBIOTEP — 13 IIT. C BBIXOJIOM B
& WnTtepHer;
KJ1acc. CaMOCTOSTEILHOM PaOOTHI ’
p - mpoekxTop EPSON EB - X500 —1 mr.;
- okpaH Ha mTatuBe 180x180cm Dinon Tripod —
lmr.;
- IOCKa MapKepHO - MarHuTHast — 11r.;
- CTOJIBI, CTYNbS; (29 MOCaJOYHBIX MECT);
- TpuOyHa HacToJabHas — | mT
420 Kabuner conmanbHO- YueOHas ayAuTOpUs AJIs Jocka kiaccHast (1 wr.);




9KOHOMHYECKHX MIPOBECHUSI 3aHATHI - naptsl (34 mwr.);
JACIIUIUINH JIEKIIMOHHOTO THIIA, - TpubyHa HacTonbHaA — 1 .
- 9KpaH HacTeHHbIH MW — 1 mT.;
CEMHUHApPCKOTO THIIA - CTOJIBI, CTYJIbsA (68 MOCaJOUHBIX MECT);
(IPaKTUYECKUX 3aHATHH, - mkad it JOKyMEHTOB 3akpbIThiii 800%420%2100.
71abopaTOPHEBIX padoT),
TPYIIIOBBIX ¥ UHIMBHIYaIbHBIX
KOHCYJIbTallui{, TEKYILETO
KOHTPOJISI ¥ POMEKYTOUHON
aTTecTaluu
412 Kabuner YdueOHast ayuTopust 1UIst - flocka knaccHast (1 mr.); 1
KOHOMHUYECKOI MPOBEICHUSI 3aHITHIA ) iggiix);plé?ngNMaEglg({)aé02412;88) (1 r):
TEOpUu JEKIMOHHOTO THIIA,

CEMHHAPCKOTO THIIA
(MpakTHYECKHUX 3aHATHUH,
J1a00PaTOPHBIX padoT),
IPYIIOBBIX ¥ WHAWBUAYAITBHBIX
KOHCYJIbTallUH, TEKYIETO
KOHTPOJIS U IPOMEXYTOYHOU
aTTeCTaluu

- 9KpaH Juis npoekropa (1 mrT.);

- maptsl (12 mr.);

- CTOJIBI, CTYNbSA (24 MOCaJOYHBIX MECT);

- TpuOyHa HacToibHas — | mIT.;

- mKad I JOKyMEeHTOB 3akpbIThiid 800%420%*2100.

K paboueit npocpamme npunazaromca:
e  @OHA OIECHOYHBIX CPEACTB JUIA IIPOBEJACHUS aTTeCTAllMd YPOBHS

c(OpCUPOBAHHOCTH KOMIIETEHIMI OO0y4aromuxcs M0 JUCHUIUIMHE (MOJIYJIIO),
KOTOPBIN pa3padaTbIBa€TCA B BUJIE OTAEIBHOIO JOKYMEHTA.

L4 MCTOI[I/I‘ICCKI/Ie YKa3aHus OJI1 06yqa}oumxc;1 I1I0 OCBOCHHUIO JHUCIHUITIIMHBI

[
o JIMCT
e COIVIacOBaHUA pado4eild NPOrpamMMbl
H
anpaBiieHue moAroToBku: 38.04.01 DxoHOMHUKA
00 U HAUMeHoB8aHue
Ha
MMpaBJICHHOCTh: OKoHOMHUYECKas MOJHUTHKA
A

HUCIHUITIIMHA: COBDCMGHHBIC KOMMVYHHUKATHUBHBIC TEXHOJIOTNN

dopma 00y4yeHus: OUHas-3a09Hast

(ounas, OuHO-3a04HASL, 3A0YHAS)

PEKOMEH/IOBAHA 3acenanuem kageapsl

poTtokoia Ne

aumenogaHue Kageopul

oT n " 20

T

10



°
TBETCTBEHHBIN MCIIOJHUTEb, 3aBEIYIONTNH Kadeapoit
°
. HAUMeHO8aHue Kageopol
noonucs pacuugposka noonucu dama
. Hcnonnumenu:
°
L]
oondicHOCIb noonuco pacuughposxa noonucu dama
°
L]
oondcHOCmb noonuco pacuughposka noonucu dama
COI''TACOBAHO:

. .1
3aBenyronuii kageapoit

HaumeHosaHue Kageopsl JUYHAA NOONUCH pacuugposka noonucu

dama

'CormacoBanne OCYIIECTBIISICTCST C 3aBEAYIONIMMH TeMH KadeapaMu, 3a KOTOPBIMH 3aKPEIUICHBI HCIIMILTHHBI

(Momynn), yka3aHHbBIE B TOCTPEKBU3UTAX JAHHOW AMCITUTUINHBI (MOJIYIS)
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e AKTyaauszaunusi padoueii mporpaMMbl JUCHHILTHHBI

o  «Ko0 naumenosanuey Ha 20__ roa npuéma

Buecennrie n3menenus Ha 20 roja npuéma

YTBEPXIAIO
3aBeayroNIHi BeITycKaroieh kadeapoi

(moxnuch, pactnppoBKa I1OJIIHCH)

“ ” 20.... .

B pabouyto nmporpaMMy BHOCSTCS CENYIOIINE U3MEHEHNUS:

PaGouas mporpamma nepecMoTpeHa U 0100peHa Ha 3ace/laHuU BBIITYCKaIOIeH
Kadeapbl 5KOHOMUYECKON TEOPUH U COITMAIbHO-3KOHOMHYECKON TOTUTHKU

HaumeHo8aHue Kageopol

. (Oama, HoMep NPOMOKONA 3ace0aHUs).

e [Ipenonasarens N.0. ®amunug

. (nogrvces)

12



['ocynapcTBeHHOE 010/1KETHOE 00pa30BATEIbHOE YUPEKACHHE
BBICIIET0 00pa30BaHus
«bamkupckas akajgeMusi roOCyAapCTBEHHOM CIYKObI U YIIPpABJICHHUS
npu I'nase Pecny6imkn bamkoprocran»

Kadenpa sxoHoMuku 1 ynpaBieHUs

donpg
OLICHOYHBIX CPEICTB
110 JTMCIMIIINHE
«TexHonoruu Ae10BOro B3aUMOICHCTBUSI

HaHpaBHGHI/IG IIOATrOTOBKH

38.03.01 DkoHOMUKA

®opma 00yueHUs
OuHas

Vpa 2025
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®doH/ OIIEHOYHBIX CPEJCTB MpPEAHA3HAUCH /IS KOHTPOJISI 3HAHUN OO0ydJarolIuxcs 1Mo
HamnpasyieHuto noarotToBku 38.03.01 DxoHomuka 1o aucHUIUIMHE «TeXHOJIOTHU
JIEJIOBOr'0 B3aUMOJIEHCTBUS.

Cocrasutens: H.A. buktumupona

@®oHJ OLIEHOYHBIX CPEACTB OOCYXJCH Ha 3acelaHud Kadeapbl SKOHOMUKU U
YIPABJICHUS

3aBemyromuii kadeapoi
Cabupona 3.0.

@DOHJT OIEHOYHBIX CPEICTB SBISICTCS NPHIOKEHHEM K paboueld mporpamme Mo
JUcIUIUIHE « TeXHOIOTHH IEOBOTO B3aUMOIEHUCTBUS.
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1. OcHOBHBIE CBeIeHHS 0 JUCIUILINHE

OO6mast TpyA0€MKOCTh AUCIUILIAHBI COCTaBIISIET 3

AKaJCMHNYCCKHUX qaca) .

3adeTHble eauHuIbl (108

TpynoemMKocCTs,
Bun paGotst aKaJeMHYECKHUX 4acOB

3 cemecTp BCETO
OO6u1asi TPy10€MKOCTh 108 108
KonTakTHas padora: 24 24
Jlexmmm (JI) 18 18
[Tpaxtrueckue 3ansatus (I13) 36 36
ITpomexyTouHas aTTectanus (3a4er) 4 4
CamocrosiTesibHas padora: 50 50
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM, 15 15
- camono02omoska (npopabomka u nosmopeHue 1eKYUOHHO2O0 20 20
mamepuana u mamepuana y4eOHUKo8 u y4eonvix nocoouii);
- 10020MOBKA K OOKIAOAM 15 15
Buj1 H”TOroBOro KOHTpOJIS 3ayer 3ayer
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[Ipouiecc mM3yyeHus AUCIHUIUIMHBI HANpaBlieH Ha (GOPMHUPOBAHUE CIIETYIOUIUX

pe3ynbTaToB O0yUEHUS

dopmMupyemble
KOMIIETCHIINH

[Inanupyemblie pe3ynbTaThl
00y4eHHUs MO TUCIUILINHE,
XapaKTEePU3YIOLIUE TAIbI

(hopMUpOBaHNS KOMITETEHITHI

Turbl KOHTPOJIA

VYK-4 CriocobeH npuMeHsTh
COBpPEMEHHBIE
KOMMYHHUKATHBHbBIE
TEXHOJIOTUH, B TOM YHCIIE
Ha UHOCTPAHHOM (bIX)
s3bIKe (ax), AJIs
aKaJeMHUYECKOTO
npogeccuoHaIbHOIO
B3aUMO/JIeICTBUS

3HaTh!

- COJEPKaHMSI OCHOBHBIX
KOMMYHUKATUBHBIX TEXHOJIOTHI
Ymers:

- OCYILIECTBJIATH COLIMAIIHOE
B3aUMO/ICIICTBHE HA OCHOBE
MPUHATHIX B 00IIECTBE
MOPAJIbHBIX U MPABOBBIX HOPM,
MIPOSIBJICHUST YBAXKCHUS K JIFOJISIM,
TOJIEPAHTHOCTH K JPYrou
KYJIbTYpe

Baaners HaBbIKaMU:

pueMaMu MIPUBJICYCHUS
BHUMaHUsI U  yCTAHOBIICHUSA
KOHTaKTa c ayIUTOpUEN,
CpencTBaMu  BO3JACHCTBUA B
YCTHOM peud: YOeXKICHHE U
BHYUIECHUE; IICUXOJOTHYECKOTrO
BO3JEHCTBUS B nporecce
MyOJIMYIHOTO BBICTYIUICHMUS,
MOJ/ICPKUBAHUST  DIIEKTPOHHBIX
KOMMYHUKaIUN

TectupoBaHue 10 JIEKLIHOHHOMY
marepuany (010K A).

[TucbmenHble AOMamHue paboThHI
(6110k C).

VYerHoe VMHJUBHIyaJIbHOE
cobecenoBanue — ompoc (6ok D).

CooTBeTCcTBHE

pa3esioB

(Tem)

HU3MEPUTC/IBHBIX MATCPHAJIO0B H UX KOJIUIECCTBA

AUCIHUIIJINHbI

H KOHTPOJ/IbHO-

Ne | KonTponupyemblie KoHTponbHO-U3MepUTENbHBIE MaTE€pHabl, KOJIUYECTBO
n/m | pa3aensl (TeMbl) y4eOHOW | 3alaHuii WU BapUAHTOB
TUCHUTUTUHBL  (MOJYJIA), _
NPAKTHKH,  TPOTPAMMBI TectoBele | Tumnossle PI'P Kypcosoit
HTOTOBO ATTECTALHH 3aaHus 3amaun/3aganus | (PI'3) MPOEKT
/BOTIIPOCHI (poexT)
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1 Buzpr 1 TUIIBL 2 1/-/5 - -
KOMMYHUKaUl
2 ITpeomonenue 2 1/-/5 - -
KOMMYHHKATHBHBIX
0apbepoB B JCTIOBOM
00IIIeHN T

3 [Ipeononenue 2 1/-/8 - -
KOH(JINKTOB B JICJIOBOM
o0LIeHn

4 KommyHukaimu B 2 1/-16 - -
paboueii rpynime
5 Buast 2 -/-16 - -
JOKYMEHTAIMOHHOTO
obecrneucHUe 1eI0BOr0
oO01IeHUS

Bcero 10 4/-/130 - -

1. OueHouyHbIE cpeacTBA

baok A
A.0 ®oHa TeCTOBBIX 3aJaHHUM 1O JUCIHUILTHHE
2. OOmieHne — CIOXKHBIA, OMOCPEAOBAHHBIM MHOXECTBOM (DaKTOPOB MPOIIECC

YCTaHOBJICHHS U Pa3BUTUS KOHTAKTOB MEXIY JIFOJIbMH, 3aKIIOYAIOIINNCSA B 0OMeHe HHpopMaIuei,
a TaKXe B:

1.1 pa3BuTHU ayAHATIBHBIX CLIOCOOHOCTEH;

1.2 oOMeHe TMYHOCTHBIMU XapaKTEePUCTUKAMU;

1.3 BoctpusITHH ¥ IOHUMAaHUU TIAPTHEPAMH JPYT APYyTa;

2. KoMmMyHHKaI#s B IIAPOKOM CMBICIIE 3TO:

2.1 obMeH nose3Hoi nHpopMaIHei;

2.2 Bce BUJIBI HEBEPOAITHHOTO OOIICHUS;

2.3 310 mpoIece nepeaadn coo0IeH s, THPOPMaLnY;

3. OGueHue MexIy JIOJbMH, UMEIOLUIMMH OJMHAKOBBIA COIMAJIbHBIA CTaTyC: OTHOLICHMS
MEXly KOJIJIeraMu, MapTHEPaMH, CyObeKTaMH B3aUMOJIEHCTBUSI HA3bIBACTCS:

3.1 BepTUKAIBHOE;

3.2 IMaroHajIbLHOE;

3.3 rOPU30HTAJIBHOE;

4. VYkaxuTe JBa OCHOBHBIX BHJA 3HAKOBBIX CHCTEM, KOTOpbIE HCIOIB3YIOTCS B
KOMMYHHKaTHBHOM ITPOIIECCe:

4.1 BepOanbHasi U HeBepOaIbHa,

4.2 ycTHas ¥ NUCbMEHHA;

4.3 MOHOJIOT U JIUAJIOT;

5. Bux KOMMyHUKaIUH, OCYIIECTBISIOMUIACS 0€3 UCTOIb30BaHUS CIIOB, T.€. 0€3 PeUeBbIX U
A3BIKOBBIX CPEJICTB, IPEJCTABICHHBIX B MPSIMON WIIM KaKoW-T100 3HaKOBOI (popme Ha3bIBaeTCs:

5.1 BepbanbHas;

5.2 HeBepOaJibHas;

5.3 MBICICHHAS,
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6. HazoBUTE HHCTPYMEHT, C IIOMOIIBI0 KOTOPOTO OCYIIECTRIISIETCS HEBepOaTbHOE OOIIECHHE:
6.1 Teo ueoBeKa;

6.2 S3BIKOBBIC CPE/ICTBA;

6.3 peub;

7. Ha3oBuTe OJMH W3 MPHEMOB JICJIOBOTO OOIIECHHUS, OCHOBAHHBIA Ha MPOU3HECEHUU BCIIYyX
UMEHU cOOeCceTHUKA:

7.1 «TeprienuBplil CylIaTeNby;

7.2 «3epkano OTHOLICHUIY;

7.3 «mst cCOOCTBEHHOEY;

8. HazoBute opmy Aem0BOr0 OOMICHUS:
8.1 coBemanue;

8.2 ayTOTpEHMHT;

8.3 TUITHO3;

9. Ha xakoM osrame Oeceabl MPOUCXOOUT aHAIM3 COOpaHHOrO MaTepuana H ero
pEeAaKTUPOBaHUE:

9.1 cucremaTu3anus,;

9.2 nnaHupoOBaHUE;

9.3 cbop maTepuana;

10. Kak Ha3biBaeTcs cOoOpaHME 3aMHTEPECOBAHHBIX JIMIl C IIETbI0 OOCYXKICHHS 3apaHee
OTIpe/ICIICHHBIX BOIMPOCOB, 0OMEHa HH(POPMAIUECH:

10.1 coBemanue;

10.2 neperosopsl;

10.3 Oecena;

Bbaok B.

TunoBble 3a1a4M AJ151 pelIeHUS

@®opMyJMPOBKHM  3aIaHUl  TBOPYECKOr0 YPOBHS, IIO3BOJIAIOIIME OLICHUBAaTh U
JMarHOCTUPOBAaTh YMEHMsI, HHTErpUPOBAaTh 3HAHMS Pa3IUYHBIX oOJacTedf, apryMeHTHpPOBATh
COOCTBEHHYIO TOUKY 3pEHUs, IPUBOISATCS HUXKE B IaHHOM JIOKYMEHTE.

NuauBuayaibHble TBOPUYECKHUE 32/ IaHUS

3ananue 1. Tema: bapbeps! B oOieHNH

Bompocs 115t caMOKOHTpOJIS

1. Uto Takoe KOMMYHUKATUBHBIE Oapbephi?

2. HazoBuTe OCHOBHBIE XapaKTEPUCTHKH JIOTUYECKOTO Oaphepa U MMyTH UX MPEoJOICHHUS.

3. HazoBuTe OCHOBHBIC XapaKTEPUCTHKU Oaphepa BOCHPHUATHS W TOHHMAHUS U TYTH €0
MIPEOJIOJICHHUS.

4. HazoBuTe OCHOBHBIE XapaKTEPUCTUKH CEMAHTHYECKOTO Oapbepa W TIYTH €ro
MIPEOJIOJICHHUS.

5. Ha3oBuTE OCHOBHBIE XapaKTEPUCTUKU (POHETHIECKOTO Oapbepa U MyTH €T0 MPEOI0JICHHS.

6. Ha3oBuTe OCHOBHBIE XapaKTEpUCTUKU Oapbepa B3aMMOJCHCTBUS H TYTH €ro
MPEOOICHHUS.

3ananue 2

Onpenenure, BiIajieeTe W Bl HABBIKAMHU Y€JIOBEKA, IPUATHOTO B OOIICHUH:

- 'YMeeTe I BbI MO3/I0POBATHCS TaK, YTOOBI BaM YJIBIOHYJIHCH B OTBET?

- YMeere M Bbl TaK MpPEpBaTh 3aTSHYBIIMICS Pa3roBOp, YTOOBI COOECETHUK Ha Bac HE
obuaencs?
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- YMeere 11 Bl HIYTKOM pa3psauTh 0OCTAaHOBKY, OCTYIUTh 3aKUIIEBIINE CTPACTH?
YMmeeTe M BBl TaK OTKa3aTh 4YEJIOBEKYy, OOpaTHBIIEMYycsS K BaM C OECTaKTHOW WK

HECBOEBPEMEHHON MPOCHOOM, 4TOOBI HE MPEPBATh C HUM OTHOIICHUS ?

- Ecniu ¢ BaMu rpyObl, MOKETE JIM Bl HE 0TBeYaTh rpydocThi0? CrOCOOHBI JIU BBl CIOKOMHO
OTBETUTH IPYOUSHY WK APYTHM CIIOCOOOM OCaIUTh €ro?

- 'YMeerTe JId BbI MOMPOUIATHCS TaK, YTOOBI BaC 3aX0TEI0Ch YBUIETh CHOBA?

3ananue 3

Pacckaxxute o cBoeM oOIbITe MpeoaosieHust 6aprepoB B oOmienuu. [Ipodiemuble cuTyanuu
obcyaure.

3amanue 4

HazoBute BexknuBbie (hopmbl 00paiieHus: ¢ mpock0oii (Tiporry Bac, OyIpTe Tak JHOOC3HBI U
T.I1.), 3aT€M BEXJIMBBIE (POPMBI OTKa3a (K COKAJICHUIO, HE CMOTY BaM MIOMOYb; 3TO HE B MOMX CHJIax
U T.IL.)

BcromMHuTE O  OPENNOYTUTENIBHOCTH B ONPENEICHHBIX CUTyallUSX MpOChObl B
coclarareIbHOM HAaKJIOHEHUH (XOTeNoCh Obl), 0TBeTa 1o hopmyre na, Ho... .

Haiigure ¢popmysbl pockObl U OTKa3a, YMECTHBIE B OOLICHUH C KOJUIETOM, C BBIILIECTOSIIIUM
JIMIIOM, C KITMEHTOM (PUPMBI.

Bbaok C.

OueHoYHBIE CPeICTBA 1/l IPOBEPKH OCBOEHUS M3YYeHHBIX KOMIIETEeHIIUMH

Opranm3anusi M y4eOHO-MeTOAHYeCKOe ofOecneyeHHe CaMOCTOATEJbHONH PadoThl
00y4YarIIHUXCs

CamocrositennbHast pabora oOyuatomuxcs (CPO) HampaBieHa Ha 3akpeIuieHHE |
yriay0ieHre OCBOCHHOTO Y4eOHOTo MaTepuaa, pa3BUTHE MPAKTUYECKUX YMEHUIN 1 HaBBIKOB.

Buast CPO: moAroToBka K JEKIUAM U IPAKTUYCCKUM 3aHSATUSAM; MOJTOTOBKA K 3a4ETy

[ToarotroBka K MpakTUYECKUM 3aHATHSIM:

Tema 1 Buapl 1 TUTIBI KOMMYHHKAILIANA B JIEIOBOM OOIICHUHN

1 KoMMyHHKaTHBHAs CTOPOHA JIETIOBOTO OOLICHUS

2 Bep6anbHast KOMMYHHUKaIUS.

3 Ilpuembl 5>QQeKTUBHOTO CHylIaHUs [AEIOBOrO TapTHEpa: BHHMAaHHE, YCTAaHOBKA,
HepedIeKCUBHOE U pedICKCUBHOE CIYIIaHUE, SMIIATUYECKOE CITyIIaHue.

4 HeBepOasibHass KOMMYHHUKAIUS

5 UuTepakTUBHas CTOpOHa JEJIOBOTO OOIIEHHS — B3aUMOJICHCTBHE TMApTHEPOB:
KOoneparus, KOHKYPEHIHs, KOHTPY HIIUS

Tema 2 IlpeooneHrie KOMMYHUKAaTUBHBIX OapbepOB B JIEIOBOM OOILIEHUH
1 Kpocc-KynpTypHOE B3aUMOJICHCTBUE B KOJUIEKTUBE

2 TonepaHTHOE MEXIIMYHOCTHOE JIEJIOBOE OOILEHHE

3 Camomnpe3eHTalus B OOIICHUT

4 ConuanpHble 0XKHJIaHUS, UX POJIb B JAETIOBOM OOLIIEHUN

5 JlenoBoe oOlIeHNEe KaK B3aUMOJEHCTBUE apTHEPOB

Tewma 3 [Ipeononenne KOH(IUKTOB B IETOBOM OOIIECHUHN

1 Craguu CTaHOBJIEHUS U IPOTEKaHUs KOH(IINKTA

2 CtpykTypa KOHQIHUKTa

4 Tunonorus KOHQJIUKTOB B JIETOBOM OOIIEHUH

5 OcHOBHBIE MPOSBIECHUS WHIAUBUAYAIbHO-TICUXOJIOIHMYECKON MpPeapacioiokKeHHOCTH K
KOH(IIUKTY

6 ConuanbHO-TICUXOJIOTHYECKasl JUarHOCTHKA KOH(QIHMKTA, BBIJIEJICHHE B HEM YpPOBHEH:
MEXIJINYHOCTHOT0, BHYTPUIMYHOCTHOI'O, HEPBHO-TICUXUYECKOTO

7 IlyTtu pazpemiennsi KOHGQIUKTOB B JIEJTOBOM OOIICHUHT
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8 MexaHU3MBbl BIMSHUS Ha JIEIIOBOIO NapTHepa B KOH(MIMKTHON CHUTyallMu: BBDKUJAHUE,
YAEP)KAHUE COCTOSHUS HEOIPENEICHHOCTH: MOUCK MUHUMAJIBHON KOOIEPALMH B 30HE COIJIACHUS;
«puOIIKeHre — U30eraHney; JeMOHCTpaIHs YCUICHUS COOCTBEHHBIX PECYPCOB

Tewma 4 JlenoBoe obmienne B paboueii rpymre

1 Peub B MEXIIMUHOCTHBIX, OOLIECTBEHHBIX U JEJIOBBIX OTHOIICHUSAX

2 VYcnoBus s3¢ddekra pedeBoro BO3ACHCTBHA. PuTOpHUYECKHE MPHEMBI «yOeKIarolei
KOMMYHHUKAaIUH

3 ®usznorHoMHKa M (PU3MOTHOMHYECKHE CTEPEOTHIIBI B HHTEPIpPETAIMM BHEUIHOCTH
napTHepa 10 OOIEHUI0

4 CounanpHasi IUCTAHIUA

5 OpraHu3anus IpOCTPAHCTBA OOLIECHUS

6 Tepputopuu 1 30HBI I€TOBOTO OOLICHHUS

Tema 5 Buabl JOKyMEHTAIIMOHHOTO OOECIIEYEHHUE JeIOBOTO OOIIEHUS

1 [lenoBoe MUChMO: CTaHJIAPTHI, )KaHPbI, BAPUAHTHI KOMITO3UIIUU

2 Ciy)xe0HbIe TOKYMEHTBI: THITOJIOTHSI, 00pa3Ilbl S3BIKOBOE OhopmiteHne

3 KommnosumuonHas crnenuduka ciaykeOHbIX JTOKYMEHTOB. YMOTpeOJeHHe TpOMUCHON
OyKkBbI B HauMeHOBaHMsIX. CoKpaleHus: 1 ab0peBuaTypbl

4 TlpaBuna 3anucu uudpoBoit nHGOpMaIUU

5 Kommepueckoe nucbMo TepMUHBI M TEMATHYECKAS JIEKCHKA JIEJIOBOM PEUH

6 DxoHOMUYeCKHE TepMUHBL. KiHile U KaHIeNIpU3Mbl

4 Bonipocsl /151 CaMONPOBEPKH 00YYAKO MU XCS

Bonpoce! [uist caMOnpoBepKH MpU NOJITOTOBKE K 3a4ETYy:

1 bazoBble ompeneneHuss U MOHATUA: OOIIEHHE, KOMMYHHKAIUs, WH(OpMAIUs, J1eI0BbIE
KOMMYHHKAIMH, HTHPOPMAITMOHHBIE CBSI3H, YIIpaBICHYECKas HH(POPMAIIHSL.

2. KoMMyH#HKaIus: onpeaeneHus MOHATHS, TUIIl KOMMYHUKAIIUU U €€ Oaphephl.

. @YHKIIMY KOMMYHHMKAIUH.

. Posib 1 3HaYeHNE KOMMYHHKAIUI B IPOLIECCE YIIPABICHUS OpraHUu3alue.
. YPOBHU U BU/Ibl KOMMYHUKALIUH.

. DIEMEHTHI U 3Tallbl KOMMYHHMKAI[MOHHOTO TpoIiecca.

. KoMMyHUKaIIMOHHBIE KaHAJbl ¥ UX MPOIYCKHAsi CHOCOOHOCTD.

. Ilperpaspl 1 mOMeEXH B AETOBOM OOLICHUH.

9. BepOanbHbie cpecTBa KOMMYHUKAIUH.

10. HeBepOanbHble cpeacTBa KOMMYHHUKAIUH.

11. Buape! ge1oBBIX ITOCTAHMI.

12. JlenoBas Gecenja kKak OCHOBHas (popMa Je0BOM KOMMYHUKALIUH.

13. Crioco0OsI BeieHUsI TIEPETOBOPOB.

14. KomMmyHMKaTHBHbIE Oapbepbl B JI€JOBOM OOIIEHUH: JIOTUYECKHE, CEMAHTUYECKHUE,
IpyNIOBbIE, COLMAJIbHBIE, oOpraHu3anuoHHble. Crnoco0bl MPeosIoNIeHnss KOMMYHHKAaTHUBHBIX
6apbepoB.

15. IlpaBuna u npuHIUNIBI 3PPEKTUBHOTO CIYILIAHUS.

16. JlenoBbie Oeceabl U UX BUJIBL.

17. Opraau3anus npoBeACHUS JIEI0BON OeCe/Ibl.

18. Ha3znaueHue 1 BUABI IETOBBIX COBEIIAHUMN.

19. IloaroToBKa JIEJIOBLIX COBEIIAHUMN.

20. Y6exxaeHue U CIylIaHHe B JIEJIOBOW KOMMYHHUKAIMH. Y OSKIAOMUN CTHIIb JEJI0BOTO
oOLIeHHUS.

21. ITucbmeHHast KOMMYHUKaIus B aenoBoit chepe. [IpuHuuns! 3¢ hekTuBHON MUCEMEHHON
KOMMYHHKAIIH.

22. OcHOBHBIE (hOpMBI U MpaBuIia 0HOPMIICHHUS 1€T0BOM MMCbMEHHON KOMMYHUKAIHH.

03N L kW
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23. HeBepOanbHbIi A3BIK AETOBBIX TAPTHEPOB: A3BIK )KECTOB, TEla, I1a3, MUMHKA.

24. HeBepOanbHBIN S3BIK JCIOBBIX MApTHEPOB: T'OJIOC, TOH, TEMIT PEYH W Tay3a B JEIOBOM
KOMMYHUKAaIUH.

25. OcoOeHHOCTH OpTaHU3aIluy TPOCTPAHCTBA JEIOBO KOMMYHHUKAITHH.

26. JlenoBbie KauecTBa JIMYHOCTU. THUITOIOTHH JICIIOBBIX MTAPTHEPOB M OCOOCHHOCTH JINTOBOM
KOMMYHHKAIIH.

27. OcoOeHHOCTH B3aUMOACHUCTBUS PA3IMUHBIX TUIIOB JIEJIOBBIX MAPTHEPOB B OTHOILICHUSAX
"pYKOBOJIUTEIIb - MOJJUMHEHHBIN" U "COTPYIHUK - COTPYIHUK'.

28. OcoOEHHOCTH MEXKYJIBTYPHOU /1€710BOM KOMMYHUKaluu. [loka3arenn MeXKyJIbTypHBIX
pa3nuuuii ¥ cnennduka B3auMoIeHCTBUS IPEJICTaBUTENIeH PAa3IMYHBIX JIEJIOBBIX KYJIbTYD.

29. Tumonorust KOHQPIUKTA.

30. TexHuKU CMSATYEHUS U IPEIOTBPAICHHS] KOH(DIUKTHBIX CUTYallUi B MPOLIECCE JIETIOBOTO
oOLIEHMSL.

OTBeTHI

1.3 2.3 3.3 41 5.2 6.1 7.3 8.1 9.1 101
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MeToanuecKkue peKOMeHIAIUN 110 U3YYEHUIO Pa3/1e/I0B

Pazpgen 1 Teopernueckue 3HAHHMS W yMEHHUS pasjefia BKIOYAIOT B ce0s
CUCTEMY  YHHUBEpCalIbHBIX U  cnemupuueckux (it  npodeccuoHaIbHON
NEeSATEIbHOCTH) TpPeOOBaHU M HOPM JIEJIOBOTO B3aUMOJCHCTBUS, NPU3BAHHBIC
dbopMHpOBaTH MOJIEIIH TIOBEICHHS U BhIpa0aThIBaTh HEOOXOAMMBIE YMEHHS U HABBIKU
JIEJIOBBIX OTHOIICHUM, (HOPMHUPOBATH MO3UTUBHYIO YCTAHOBKY Ha HMX JajbHeilee
pa3BUTHE.

CopepxaHue JAHHOTO pasjzieiia MpeACTaBIsieT cO00M TEOPETUUYECKYI0 OCHOBY
JUIsl OCBOCHHSI MOCIEAYIOIIEro MaTepraia JUCUUIUIMHBL. B X0o1e u3ydyeHue TaHHOro
paszena HeoOXOJAMMO YACIUTh BHUMAaHHE OCHOBHBIM IIOHSATHSAM: KOMMYHHUKAITUS,
JIeNoBasi KOMMYHHKAITUA, sMmaTusi, pediekcus, naneHtudukaius. M3ydaemsiii kpyr
BOIIPOCOB OCHOBAaH Ha 0a30BBIX TEOPETUYECKUX IMOJOKEHUSX COIUMAIbHOMN
MICUXOJIOTHUH.

Paznen 2. Meronuueckue yka3zaHUsl MO COCTaBJICHUIO M PEIICHUIO YYEOHBIX
keiicoB. Keiic mnpencrapiser coO0i CaMOCTOSTENBHYIO WHIWBUIYAIbHYIO WIIA
KOJUICKTUBHYIO  MHCBMEHHYI0 paboTy  0030pHO-aHATUTUYECKOTO  Xapakrepa,
MOCBSIIIEHHYIO OIMUCAaHUIO TPOOJIEMHOM CUTyallMu B OOJacTH OpPraHU3AIMOHHOTO
MOBEJICHHUS, CO CCHUJIKOW Ha KOHKPETHBIE UCTOYHUKH.

ABTOpamu Keiica MOTYT OBITh OT/EJIbHBIC CTYICHTHI WM TPYIIbI CTYIEHTOB U3
JIBYX WJIHM TPEX YEJIOBEK.

OO6uue TpeOoOBaHUS: aKTYalbHOCTh CUTYyallUM U OPTraHU3alMOHHBIA YPOBEHb.
Keiic umeet o0umii o0beM 1—2 cTpaHUIBl CTaHJAPTHOTO TEKCTA U JOJKEH BKIIIOUATh
cienyroume o0a3aTebHbIE ATIEMEHTHI:

1. Tema keiica (10;KHA COOTBETCTBOBATh TEME CEMUHAPA).

2. Uudopmanus 06 aBTope.

3. HazBanue (0AHUM TIPEAJIOKEHUEM ).

4. Tlpo6nemHast cutyanus (ee KpaTkoe U3JI0KEHHE OJHUM ab3ariem).

5. Y4aCTHHKH.

6. Onucanne cutyanuu (1 cTpaHuiia TEKCTA, MOSICHSAIOMIETO CYTh BOIIPOCA WIIH
CUTYyalUH).

7. llpundaroe peiieHue (€Cid OHO MMEETCS Ha JIaHHBI MOMEHT, a €CJIM €ro
HET, TO BApUAHT IpeJiaraeTcsi aBTOPOM Keiica).

8. Uctounuk undopmanmu (0TKyna B3sata 3Ta uHdopmaiwms). Craya roToBoro
keiica Kelic cpaercs mpenoaaBaTesto B AJIEKTPOHHOM M OyMa)XHOM BHUJIE HE MO3/IHEE
JaThl IPAKTUYECKOTO 3aHSATHUS.

Pemenne kedica Ilpu paccmorpenuu keiica HE0OXOAUMO JaTh OTBETHI Ha
CJIEIYIOLIME BOIIPOCHI:

1. /[eWcTBuTEenpHO JIM  paccMaTpuBaeMass CUTyaluuss OTHOCUTCA K
OpraHu3allMOHHOMY YPOBHIO?

2. IlpaBunbHO M ONpEETIEHbl YYaCTHUKA?

3. Hocrtatouno mu wuHpOpMAIMH KeHca I TPUHATHS ONTHUMAIBHOTO
pELIEHUS U YETO €IlIe HE XBaTaeT?

4. SBnsercs nu TOpuHATOE (MPEHJIOKEHHOE) PEIICHHE ONTUMalbHbIM
(ONITUMANILHBIM CUMTAETCS TaKO€ PEIICHHE, MPU KOTOPOM OOIIHE IMOTEPH CTOPOH
MUHUMAJIbHBI, a OOIIUIA BBIUTPHIIIT MaKCUMAJICH)?
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5. HackoJbKO aKkTyasiabHa JaHHAsl CUTyauus?

MeToaudeckoe odecrneyeHne CaMoOCTOSITEIbHOI padoThl 00y4aI0IIMXCS

CamocrositenbHas padota oOydaromuxcs (CPO) HanpasieHa Ha 3aKperieHue
U yriy0JieHHe OCBOCHHOTO Y4eOHOro MaTepualia, pa3BUTHE MPAKTUYECKUX YMEHUHN U
HABBIKOB.

Buner CPO:

- BBIMIOJIHEHHE UHAUBUIyaIbHOTO TBOpUeckoro 3ananus (UT3);

- CaMOCTOSITENIbHOE N3YUEHUE PA3LEIIOB;

- CaMOITOArOTOBKa (IIpopabOTKa U MOBTOPEHHE JIEKIIMOHHOTO MaTepHraiia u
MaTepHuaia y9eOHUKOB M YICOHBIX TIOCOOMHN);

- IOJITOTOBKA K MPAKTUYECKUM 3aHSATHUSIM;

- IOJITOTOBKA K TECTUPOBAHUIO;

- IOJIFOTOBKA K UTOTOBOMY KOHTPOJIIO.

B xo1e n3ydeHus: JUCHUILIAHBI PETyCMOTPEHO BBIITOJTHEHUE CAMOCTOSITEIBHOM
paboThI B ciienyronmx popmax:

1. aynutopHas camocTosiTeNbHas paboTa (Ha JEKIHUAX, Ha IPAKTUYECKUX
3aHATHSX);
2. BHEayJUTOpHAas CaMOCTOSITEIbHAs padoTa.

K ayauTopHoii camocTosiTeIbHOM paboTe Ha JEKIUIX OTHOCUTCS:

- HalMCaHUE KOHCMEKTa JIEKIMI: KpaTKo, CXEMaTHU4HO, IOCJIEI0BATEIbHO
(UKCUPOBATh OCHOBHBIE IIOJIOXKEHUS, BBIBOJBI, (POPMYIHPOBKH, OOOOLICHUS;
MOMEYaTh BaXXHBIE MBICIIU, BBIJICSATH KIIIOYEBbIC TEPMUHBI;

- TNPOBEpKAa TEPMHUHOB, ITOHATHM C TMOMOIIBI JHUUKIOIEINN, CIIOBAPEH,
CIIPAaBOYHUKOB C BBITUCHIBAHUEM JACHUHUIIMN U TOJIKOBAHUM B TETPab;

- 0003HaueHHWE BOMPOCOB, TEPMHUHOB, MaTepuana, KOTOPHIA BBI3bIBACT
TPYAHOCTH; IOMETUTh UX U MOMbBITATHCSI HAWTU OTBET B PEKOMEHIYEMOM JINTEpaType,
€CJIM CaMOCTOSITEJIbHO HE yAaeTcsi pa3obparbcs B MaTepuaine, HeoOXO0IUMO
chopMyIMpOBaTh BOMPOC MW 3a7aTh MPENOJaBaTeIl0 Ha KOHCYJIbTAllMU, Ha
MPAKTUYECKOM 3aHSTUH.

K aynuropHoli camocTOsATENbHOM paboTe Ha NPAKTHYECKUX 3aHATHSIX
(cemuHapax) OTHOCHUTCS:

- mpopaboTKa paboyeit mporpaMMebl, yIemisisi 0c000€ BHUMAHUE IIEJISIM U
3a/1auaM CTPYKTYpe U COACPKaHUIO TUCIUTUINHBI,

- KOHCTIEKTUPOBAHUE UCTOYHUKOB,;

- paboTa ¢ KOHCIIEKTOM JIEKIIUI, TOJITOTOBKA OTBETOB K KOHTPOJILHBIM
BOIIPOCaM, IPOCMOTP PEKOMEHIYEMOI JINTEpaTyphl, pEIICHHE Ka3yCOoB (3a7a4) 1o
COOTBETCTBYIOLIEH TEME.

2. BueaynuropHasi camocTosiTelbHasi paboTa BKIIIOYaeT Takue (POpMbI, Kak:

BreaynutopHas caMocTosiTelibHass paboTa BBIMOIHSAETCA OOyYaronuMcs TI0
3aJIaHUIO TIpETIoaBaTesi, HO 0€3 ero HEeMOCPEACTBEHHOTO YYacTHsI.

- U3y4YCHHE MPOTrpaMMHOTO MaTepuaja JUCIUIUIMHBI (padoTa ¢ ydeOHUKaAMU U
KOHCITEKTOM JICKIIUH);

- U3y4CHUE PEKOMEHIYEMOM JTUTEPATYPBhIL;

- KOHCIIEKTUPOBAHUE UCTOYHUKOB;
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- paboTa ¢ TPaBOBBIMH AKTaAMHU;

- paboTa c QJIEKTPOHHBIMH HMH(POPMALMOHHBIMM pECypcaMH U pPecypcaMu
Internet;

- COCTABJICHUE TUIaHA U TE3UCOB OTBETA HAa IPAKTUUECKOM 3aHATUU (CEMHUHAPE);

- BBIIIOJIHEHUE TECTOBBIX 3aaHUN;

- pelleHue 3a1ay;

- IOATOTOBKA K aTTEeCTallUH.

KonTposnb 3a caMmocTosTENbHON pabOTOM CTYIEHTOB MPOXOAUT HA CEMHUHAPCKUX
3aHATUAX B OopMax, IPeIyCMOTPEHHBIX TUIAHOM CaMOCTOSITENTbHON PabOTHI.

Meroanyeckue peKOMEHIAUNH K CAMOCTOSTEeIbHOMY M3YYEHHUIO TEM.

CamocrosiTenbHas M3y4€HUE TEM — OJTO BHUJ Y4YE€OHOM JESITENbHOCTH,
BBINIOJIHAEMBI ydalmuMcsl 0€3 HENOCPEJCTBEHHOIO KOHTaKTa € IPErnojiaBaTresieM
yepe3 cleluuagbHble y4eOHble MaTepuaibl, IPEIyCMAaTPUBAIOLIEE MPEKIE BCEro
UHJAMBUIYAJIIbHYI0 Pa0OTy ydaliuxcs B COOTBETCTBMM C YCTaHOBKOW YydeOHUKa,
IpOrpaMMbl 0OYUYEHHUS.

Ilenpr0  €caMOCTOSTENBHOTO  M3yYEHHE  TE€M  SBJISIETCS  OBJIAJICHUE
(yHIaMEHTaJIbHBIMU 3HAHUSIMHU, ONBITOM TBOPYECKOMW, MCCIIEI0BATENILCKON PaboTHl,
IPOEKTHPOBOYHBIMU HaBBIKAMH.

CopepxaHue BHEayJUTOPHOW CaMOCTOSATENbHOM paboOThl ompenensercs B
COOTBETCTBUM C BUIAMHU OPraHU3ALMH CAMOCTOSITENBHOW (BHEAYJUTOPHOW) pabOTHI.
B mnpakTuke camMoOCTOSTENBHOTO HM3YYEHHS TEM MOXHO BBIIEIUTH CIEAYIOIINE
3aJja4u:

- OBJIaJleHHMe 3HAHMSAMM: UTE€HHE TeKcTa (yyeOHMKa, MPaBOBOIO aKTa,
JOTIOJTHUTENBHOW ~ JIMTEpaTyphl); COCTaBJIEHHWE IUIaHA TEKCTa; TIpaduyueckoe
U300pKEHUE CTPYKTYpPhl TEKCTa; KOHCIIEKTUPOBAHUE TEKCTA; BBIMCKU U3 TEKCTa;
paboTa co clOBapsIMH U CIPABOYHUKAMH; O3HAKOMJICHHE C HOPMAaTUBHBIMU
JNOKYMEHTaMU; aHaIU3 cojaepxanus IHTepHEeT-pecypcoB U 1p.;

- 3aKpeIvIeHre M CMCTeMAaTH3alMus 3HAHUM: COCTaBJICHUE IUIAaHA U TE3UCOB
OTBETA; COCTaBJICHHUE TAOJIUI] U1 CUCTEMAaTU3alMKi y4eOHOro MaTepuana; OTBEThl Ha
KOHTPOJIbHBIE BOIIPOCHI; pELICHHE 3a/1a4 WU YIIPaKHEHUH.

B kauectBe (hopM M METOIOB KOHTPOJIS CaMOCTOSATEIBHOI'O H3YUYEHHSI TEM
MOTYT OBbIThb HCHOJb30BaHbl (DPPOHTAIBHBIE OMPOCHl HAa MPAKTUYECKUX 3aHATHIX
(cemuHapax), TECTUPOBAHUE, 3a4€Thl, KOHTPOJIbHBIE PAOOTHI U JP.
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