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1 lean 1 3a7a4M OCBOCHHSA TUCHHUILIHHBI

Ieab (meamn) OCBOCHUS JUCIUTLIMHBL:

Henbto mguctiumuiuabl «llcuxonorus KoHQIUKTA W MEIHAIUs» SBISETCS
dbopMupoBaHUEe Yy OOYYArOUIMXCS HAYYHO-TCOPETHUUYECKUX TIPEACTAaBICHUM B
00J1acTU CTPYKTYpbl KOH(MIUKTA, TPUIMH €r0 BOSHUKHOBEHHS, a TAK)KE OBJIQJICHUE
MPaKTUYECKUMH HaBBIKAMU MEJIUTALIMS, PETYIUPOBAHUS KOH(MIUKTHBIX CUTYaIIUM.

3agayamMm U3y4eHUs TUCIUIIINHBI SBIISIOTCS:

— U3YUYEHHE TEOPETUYECKUX OCHOB OT€UECTBEHHOTO U 3apy0e’KHOT0 MOIX0/1a
K OMUCAHUIO KOH(JINKTA,

— oOyueHue mporeaypaM CHUCTEMaTH3allud M CPAaBHUTEIHLHOTO aHAM3a
KOHIICTIUHI, TOAXO/I0B U B3TJISIOB HA IPUPOY KOH(DIMKTA;

— OCBOCHME HAaBBIKOB aHali3a KOH(JIMKTHBIX CUTyalluUd M yHOpaBICHUS
KOH(JIMKTOB B IPYIIIIE;

- hopMUPOBaHUS HaBbIKA OPraHU3AIMH TPEHUHTOBBIX 3aHITHH 10 PA3BUTHIO
KOMMYHUKATUBHOH  KOMIICTCHTHOCTH M  KOHCTPYKTHMBHOTO IIOBEJICHHS B
KOH(JIMKTHOW CUTYaIIUH.

2 Tpe6oBanusi K pe3yJbTaraMm o0ydeHuss mo maucommaune (learning
outcomes)

[Iporiecc u3yueHus TUCHUILIIMHBI HAIIpaBieH Ha (OPMUPOBAHUE CIICTYIOITUX
pEe3yJIbTATOB O0yUCHUS:



[Inanupyemble pe3ynpTaThl OOYy4YeHHsS] 1O JUCIUILIMHE,

Kon CognepkaHre KOMITETCHIMH (A VHAHKATOPE KOMIETEHIHI o N

N XapaKTePU3YIOIIHE dTarbl (HOPMHUPOBAHHS KOMITETEHITUI
KOMIIETCHIINU | &€ 4acTH) P p p m pMHP 1
IK-1 Ob6ecneunBaer (opmuponanue u|IIK — 1.1 dopmupyer 3HaTh:

pa3BUTHE IIPOYKTUBHBIX
B3aMMOOTHOUICHUN BHYTpHU
KOJUIEKTHBA CTPYKTYPHOTO
NoJpa3eiICHUs

IMPOAYKTUBHBIC B3AUMOOTHOIICHUA

CpeIu COTPYAHHUKOB;

IK — 1.2 Pa3BuBaeT KOHCTPYKTUBHbIE

B3aMMOOTHOIIICHUA
KOJIJICKTHUBA
oApa3ACIICHUA

BHYTpHU
CTPYKTYPHOTO

- WUCTOPHIO CTaHOBIICHHUS, COBPEMEHHBIC MPOOIEMBI H
TEHJECHIIMA  Pa3BUTHS  TEOPETHUYECKOM H  MPUKIAJTHON
TICUXOJIOTHH KOH(IUKTA

- KaccuUKaIUU ¥ THIIOJIOTUHA KOH(IIUKTOB

- TEOPUU TTOBEACHUS JTMYHOCTU B KOH(PIIUKTE

- MeTOAbl UCCIEeNOBaHUS KOH(IMKTHBIX CHUTyallMd H
KOH()JIMKTHOTO MOBEICHUS IMYHOCTH

- OCHOBHBIE TEXHOJIOTMH IICHXOJOIMYECKOIO0 BO3IEHCTBUA,
MPOLIETYPhI OoKa3aHus IICUXOJIOTHYECKOMI ITOMOIIIH,
TEOPETUYECKHE TOIXOAbl K YIPABJICHHUIO KOH(MIMKTAMHU
YMeTh:

- aHANM3UPOBATh KOH(IUKTHBIE CHUTYAllMd C BbIICJICHHEM
9TaroB, MPEIMETa, YCIOBHM, MOTHBOB, 00pa30B KOH(MIUKTHON
CUTYaIluu

- BBIIBJIATH CHENMU(PHUKY TMCUXUUECKOTO (PYHKIIMOHUPOBAHUS
YeloBeKa C y4ETOM BO3PACTHOTO Pa3BUTHUS U (PAKTOPOB pUCKa
- JMAarHOCTUPOBATh CTpaTerud TIOBEACHHUS JIMYHOCTU B
KOH(IIUKTE

- IIOJIB30BAaThCS npueMamMu KOMILIEKCHOT'O
npoecCHOHATLHOTO BO3JCHCTBUS HAa JUYHOCTH C IIENBIO
TapMOHM3AIMU TICUXHYECKOTO (PYHKITMOHUPOBAHUS YETIOBEKA,
MpUeMaMHy OKa3aHMs MCUXOJIOTUYECKON MOMOIIU B Pa3IMYHBIX
YKU3HEHHBIX CUTYaIIHIX

Baaners:

- HaBBIKAMH  KOHCTPYKTHBHOTO  B3aWMOJICHCTBUA B
MIepEroBOPHOM IMpolecce

- HaBBIKAMHU YMOITMOHAIBHONU CaMOPETYIISIIIUT

- HaBbIKAMHU OpTaHM3alMUd Tpolecca pa3pelieHus U
TTOCPETHNYECTBA B KOH(DIIUKTE.







3 CTpyKTypa M coiep:KaHue AU CHUTLTUHbI

3.1 CTpyKTypa AUCHUILTHHBI

3.1.1 OuyHo-3a04Has (popma 00yYeHHs

OO6miass TpyJI0eMKOCTh JUCHUIUIMHBI COCTaBIseT 5 3aueTHbiX eauHuil (180
aKaJIeMUYECKHUX YacoB).

TpynoemMKocCTs,
Bu pabotbt aKaJICMUYECKHUX YaCOB
4 cemecTp BCETO

OO01mas Tpy10éMKOCTh 180 180
KonrakTHas padora: 18 18
Jlexumu (J1) 8 8
[Tpaktuueckue 3anstus (I13) 10 10
CamocrosiTeibHas padoTa: 153 153
- N0020MOBKA K NPAKMUYECKUM 3AHAMUIM, 40 40
- camono02comogKa (npopabomxa u noemopenue I1eKYuOHHO20 60 60
Mamepuana u mamepuana y4eOHUKo8 u yueOHvlx nocoouti),
- N0020MOBKA K 00K1A0aM 53 53
Bu1 HTOroBOro KOHTPOJIS IK3aMeH IK3aMeH

PaBI[CJIBI JAUCHUILINHBI, U3Yy4aCMBIC B 4 CCMCCTPC

KonnyectBo yacoB
Ne tempr | HammeHnoBaHme T€MBbI ayAHTOpHas BHEay.I.
Bcero  |pabota
B 3 pabota
1 [Tpemmer, MeTombl, 3amaum W MecTo |34 2 2 30
NCUXOJOTUM  KOH(IMKTA B CUCTEME
MICHXOJIOTHIECKUX HayK.
KynbeTypHO-HcTOpHUeckue OCHOBBI
TICHIXOJIOTHH KOH(IIUKTA.
2 [lcuxonmormyeckue  TpaguuMud  HU3ydeHus |36 2 2 32
KOH(DJIMKTa
3 CTpyKTypHBIE 2JI€MEHThI KOH(IJIUKTA 38 2 4 32
4 [lprywHBl ~ BO3HUKHOBEHHUS  KOH(IHKTA. |36 2 2 32
Crpareruu noBeicHUs: B KOH(IIUKTE.
Hroro: 180 8 10 153

3.2 Conep:xkaHue pa3aejioB IMCHUIIMHBI

Tema 1. Ilpeamer, MeTonwl, 3aMaun W MECTO ICHXOJOTMH KOHQJHKTa B CHCTEME
IICUXOJIOTUYECKUX HayK. KymbTypHO-MCTOpHUYECKHE OCHOBBI ICHXOJIOTUU KOH(IIUKTA.

[lonatne u ¢Qenomen koH¢paukra. CrocoObl omMcaHUus KOHQUIMKTA: CTPYKTYPHBIH,
(GYHKIIMOHATIBHBIN 1 TIpoieccyaabHbIH. KOHQIUKT Kak MPOTHBOCTOSIHNE BYX Hadall, HPOSBISIONICE
ce0si B aKTHBHOCTU CTOPOH, HAIIPaBJICHHON Ha IPEOJ0JICHUE MPOTHBOPEUHS, MPUYEM CTOPOHBI
KOH(IMKTa IpeACTaBICHbl aKTUBHBIMH cyObekTamu. [Icuxonorndeckue KOHQIIMKTHI U MX POJIb B
(dbopMHpOBaHUN HOBBIX YEPT XapakTepa M B IepecTpoiike JTUYHOCTH. KOHCTpYKTHUBHBIE (DYHKITUH



KOH(JIMKTA: UCTOYHHUK DPA3BUTHS, CUTHAI K M3MEHEHHIO, BO3MOXKHOCTh COJIMKEHHUS M Pa3roBopa
HAYHMCTOTY, BOBMOKHOCTh Pa3psIKU HAMpPSDKEHUS, «O3I0POBJICHUS» OTHOILIEHUH. JlecTpyKTUBHbBIE
GyHKIIMY KOHQIMKTA: JECTPYKTHBHOE BO3JICHCTBHE HA MCHUXOJOTHYECKOE COCTOSHUE YYaCTHUKOB
KOH(JIMKTa, BO3HUKHOBEHHE Yy Jtojiell (HoOuil M cTpeccoB, MOSABIEHUE TPYAHO pa3pylIaeMOro
«o0Opasza Bpara», OTpPUIIATEIHHOE BIUSHUE HA JIMYHOCTHOE pAa3BUTHE, HAPYIIEHUE CHCTEMBI
KOMMYHUKauu. PanHme mnpencraBieHus o KoHpaukre. JlpeBHeimue BpemeHa: Kondyuwmid.
[TpencraBineHuss 0 KOH(MINKTE y JPEBHETPEUSCKUX U PAHHEXPUCTUAHCKUX (PriIocodoB (B3TIsabI
I'epaxiura, [InaTona, lemokpura, Snukypa, ApucToTess).

Tema 2. Ilcuxonorudyeckue TpaguLHy U3ydeHHs KOHPIUKTA

[lcuxonuHaMUYECKU TOAXOA: KOH(MIMKT KaK HW3HAYallbHas M IOCTOsIHHAs (opma
CTOJIKHOBEHUSI TPOTHUBOMOJIOKHBIX MPHUHIIUAIIOB, BJICUYCHUH, aMOWBAJCHTHBIX CTPEMJICHUU, B
KOTOPBIX BBIPAKAECTCS MPOTUBOPEUUBOCTH MIPUPOJIBI YEIIOBEKA.

OnpeneneHne KOH(IJIMKTa KA4eCTBOM B3aMMOJICHCTBUS CO 3HAYMMBIMU B3pocibiMu. K.
XOpHHU: TPU OCHOBHBIX THUIA COI[MATILHON HAMPABICHHOCTH JUYHOCTH YEJIOBEKA.

«MeXIIMYHOCTHBIC KOH(MIUKTHI KaK MPOSBICHUE BHYTPHWIMIHOCTHOW TEHACHIUU K
«JIBWDKCHHIO TIPOTUB JItOAeh». A.Aiep: mpobjeMa BO B3aWMOJICHCTBUM YeJIOBEKa ¢ OOIIECTBOM,
HEBPOTHUYECKUN CTWIb JKU3HHU, KaK CIEACTBUE «TPYIHOTO» JIETCTBA. . ODPHUKCOH: TEOopus
MICUXOCOIUAJIBHOTO Pa3BUTHS, ONMCHIBAIOIIAS CTAJANU U KPU3UCHI Pa3BUTHS.

KOHCTpYKTHBHOrO paspemieHusi Kpu3uca, Kak 3ajJ0r JaJbHEWUIIEro Pa3BUTHS 3I0POBOM
JIMYHOCTHU. D.bepH: TpaH3aKTHBIN aHaJIU3, ONMKUCHIBAIOIINI JUYHOCTh YEJIOBEKA TPEMS COCTOSHUSIMU
HKCTEPONCUXUUYECKOE COCTOSTHUE (POAMTEIBCKOE); HEOICUXMYECKOE COCTOsSIHHUE (B3pOCIoe);
apXHOIICUYECKOE (IETCKOE). YPOBHU B3aMMOICHCTBUS: JTOTIOJHUTEIBHBIN, TEPEKPECTHBIMH.

CuTyalnOHHBIN MOAXO: UCCIeOBaHNE KOH(MIUKTA KaK PEaKIMi Ha BHEUTHIOI CUTYAIUIO.
buxeBnopucTckue nmoaxoabl: BHeNTHe Habmonaemble KoHPIUKTHL. Padoter [k, Jommapaa, JI. 1y6,
H. Munnepa, A. bangypsl, JI. BepkoBull MO H3y4EHUIO arpecCUM W CO3JaHUIO KOHIIENIWU
bpycTpalnoHHON AeTepMHuHaNUU arpeccud. ColMaabHOICUXOIOTHYECKHEe KOH(MIUKTHI Kak 0codast
dbopma arpeccMBHOro OTBeTa Ha (GpycTpUpyroIlyto cutyarnuto. Teopuss M. Jloliua: KOHQIHUKT Kak
dbopMa oTBeTa Ha KOHKYPEHTHYIO cuUTyanuio. VccienoBaHusi KOOTMEPATUBHBIX M KOHKYPEHTHBIX
otHomenuii. Koruutusaeii nonxoxn: K. JIesud.

Onucanne koH(IUKTa B TeopuHu TMoONA. | yMaHHUCTHYECKUH TOAXOA: KOH(PPOHTALUA
WHIUBUJIyyMa C JAHHOCTSMHU cyllecTBOBaHuA. M. Slmom: yeTeipe KOHEYHBIE JTAHHOCTH: CMEPTh,
cB00OMA, M30JALUS U OECCMBICICHHOCTh. V3ydeHne KOH(MIUKTOB B OTEUECTBEHHOW TCHXOJIOTHU.
B.C. Mepmun: cyOBbeKTHBHAsS HEPa3peUIUMOCTh CHUTyallMM KakK o00s3aTelIbHOE  YCJIOBHE
BO3HUKHOBEHUs KOHMKTa. A.I'. 31paBOMBICTIOB: KOH(IMKT — Ba)KHAsi CTOPOHA B3aUMOICHCTBUS
JIOJIeH B 00IIIECTBE, «KJIETOYKA) COLUATBHOTO OBITHS, OpMa OTHOLIEHHUI MEX Y MOTEHIINAIbHBIMU
WIN aKTyalbHBIMH CYOBEKTaMHU COITMAIBHOTO JCHCTBHSA, MOTHBAIHMS KOTOPHIX OOYCIIOBJIEHA
MPOTUBOCTOSIINME IICHHOCTSIMH W HOpMaMu, HWHTepecamMu u morpedbHocTsmu. b.M. Xacan:
KOHQIMKT  —  XapakTepUCTHKa  B3aUMOJACWMCTBHS,  KOTOpas  MpEACTaBiIseT  cOoOOM
aKTyaJIM3UpOBaBIIEECs MPOTUBOPEUHE, T. €. BOILIOIIEHHbIE BO B3aUMOJEHCTBUU MPOTUBOCTOSIINE
IIEHHOCTH, YCTAHOBKH, MOTHBBI.

Tema 3. CTpykTypHBIE >IEMEHTHI KOHPIUKTA

CTpyKTypHBIE 3JE€MEHTHl KOH(IUKTA: CTOPOHBI (YYaCTHHUKH) KOH(IIUKTA, HHTEPECHI
YY4aCTHUKOB KOH(MIUKTA, YCIOBUS MpOTeKaHUsI KOH(IUKTa. DaKTOphI, OKA3bIBAIOIINE BIUSHHUE Ha
pazBuTHe U TeueHue KoH(umkTa. COMOKYIbTYPHBIM KOHTEKCT KoH(paukTa. [Ipeamer koHbauKTa:
MPOTUBOpEYAIIME APYT JPYry WIM HECOBMECTHUMBIE NMPUTSI3aHUS CTOPOH. J(eMCTBUS y4aCTHHKOB
KOH(JIMKTa KaKk B3aWMOHAIIpaBJIEHHBIC, 000I0IHbIE UHTEPAKIUH. JIMHAMUYECKHNE XapaKTePUCTUKH
KOH(JIMKTA: CTAJUU PA3BUTUS KOH(DIUKTA U MPOIIECCHI, BOSHUKAIOIINE HA PA3IUYHBIX €T0 CTAIUSX.
Perynaropsl AuHaMUKH KOHQIIMKTA, ONPEACIISIONINE €r0 BOSHUKHOBCHHE U pa3BHUTHE. Pa3nnuenue
CTPYKTYPHBIX U JUHAMHYECKUX MapaMeTpoB KOHQUKTA. CTpaTernu U TaKTUKH B3aUMOJICHCTBUS.
Crwimm moBeneHuss B KOH(MIUKTHOW curyaruu. CHCTeMa COOTHOIICHHS CTHJICH TIOBEICHHS B



koHpumkTe 1o K. Tomacy — P. KunmnMeny. XapakTepucTUKH CTpaTeruii MoBeICHUS: TOMUHUPOBAHNE
- AKTUBHOE MCIIOJIb30BAaHUE BJIACTH, CUJIBI 3aKOHA, CBS3€H, aBTOpUTETa U T. J.; YXOI - HHU3KUHU
YPOBEHb HAINpAaBICHHOCTU HA JIMYHBIE MHTEPEChl M MHTEPECHl CONEPHMKA; YCTYIIKA - HHU3Kas
HaIPAaBJIEHHOCTb HA JIMYHBbIE HHTEPECHI, BBICOKAsl OLICHKA HHTEPECOB CONEPHUKA; COTPYIHUYECTBO -
BBICOKHI yPOBEHB HAIIPABJICHHOCTH, KaK HAa COOCTBEHHBIE HHTEPECHI, TAK M HA HHTEPECHI CONICPHUKA;
KOMIIPOMHUCC - OajaHC MHTEPECOB KOH(MIMKTYIOUIMX CTOPOH Ha CpEIHEM YpPOBHE, CTpaTerus
B3auMHON ycrynku. Mcxox konpaukra. OOpa3 xenaTeabHOro Mcxoaa KOH(IJIMKTA Kak PeryasTop
KOHKPETHBIX I€ICTBUI YYaCTHUKOB CUTYaLlUH

Tema 4. [Ipuunnsl Bo3HHKHOBEHUS KOH(IMKTa. CTpaTeruy MOBEAEHHS B KOHQIMKTE.

OCHOBHBIE MCTOYHUKHM U NPUYMHBI KOHQUIMKTOB. buonorndyeckue OCHOBBI KOH(IUKTOB.
OO6mume nmpuunHbl KOHGIUKTOB. Bocnpusarue cutyanuy Kak MpUYMHA BOSHUKHOBEHHS KOH(IIMKTA.
Teopema VY. Tomaca. Pasnuunble Tunbl KOHGUIMKTHBIX JuuHocTell. IloBeneHueckue peakuuu,
npepacroiaraloimme K AecTpyKTUBHOMY KoH(mukTy. Knaccudukanuss nmpuuuH BO3HHUKHOBEHUS
KOH(uuKTa: OOBEKTUBHbBIE IPUYMHBI - ECTECTBEHHbIE CTOJKHOBEHUS HHTEPECOB JII0JIel B mpoliecce
KU3HENEATENbHOCTH. COIMaIbHO-TICUXOJIOTUYECKUE NMPUYMHBI KOH(IIMKTA: MOTEPU M HCKaKEHUs
uH(poOpMalMu B MPOIECCE MEXKINYHOCTHOM M MEXIPYNIOBOW KOMMYHHKAIlMM, HEIOJHBIE U
HETOYHbIe (AKThI; CIyXH, HEBOJbHAs JAe3uH(popMalus; MNPEeKIEBpeMEHHas HHGOpMaIMs HIU
uHpOpManus, IepeJaHHas ¢ ON03/1aHueM; HeHAJIS)KHOCTh HCTOYHIKOB MH(OPMAITNH; HeaIeKBaTHbIC
aKLEHTHI; 0apbepbl KOMMYHHUKALMK; HEJ0pa3yMEeHHE, HETIPaBUJIbHOE TOHUMAaHUE JAPYroro; JOXKHbIHI
o0pa3 Apyroro yenoBeKa, BHyTpUTpYIIIOBOH (haBOPUTH3M; KOHKYPEHIIMSI, CODEBHOBAHUE.

3.2.1 lIpakTHYecKHe 3aHATHA (CEMUHAPHI)
OuyHo-3204Has1 popma 00yUeHHs

Ne 3ansTus | Ne tembr | Tema npakTHYECKOTO 3aHATHUS Koi-Bo vacos
1 1 [Ipenmer, MeTOABI, 3aJa4yl M MECTO TCHUXOJOTHH |2
KOH(UIMKTa B  CHUCTEME TMICHXOJIOTHYECKHX  HayK.
KynbTypHO-HcTOpHUecKue OCHOBBI MICUXOJIOTUU
KOH(JIMKTA.
2 2 Ilcuxonoruyeckre Tpajauliui U3y4eHus] KOH(IUKTa 2
3 3 CTpyKTypHBIE 3J1€MEHThl KOH(JIMKTA 4
4 4 [Mpuumsabl  Bo3HHMKHOBeHHsI KoH(umkTa. CrpaTteruu |2
NOBEJICHHsI B KOH(JIUKTE.
8 HToro: 10

3.3 KypcoBoii npoekT (KypcoBasi padoTa)
KypcoBoii mpoekr (kypcoBas paboTa) MO IUCIUIUIMHE HE TPEIyCMOTPEHA
y4€OHBIM TUIAHOM.

4 YyeOHO-MeTOAMYECKOE 00ecneueHue JUCIUIIINHBI
4.1 OcHoBHAs1 JIUTEpPATYypa

1 Kamano,M.M. OcHoBbl KOH(pIUKTONOTHU: y4ebd. Tmocodbue s
akana.0akanaBpuata/M.M.Kamarmnos.-2-e¢  u3n.ucnp.u  gom.-M.:FOpaiit, 2019.-118
c.-(bakanaBp. AkageMu4ecKuii Kypc).

2 Kamenckas, B. T'. Ilcuxonorus xondaukra. [lcuxomoruveckas 3amura u
MOTHBAIIMU B CTPYKTYype KOH(DIUKTA : yueOHOe mocoOue st By30B / B. I'. Kamenckasi.
— 2-e u3M., nepepad. u gon. — Mocksa : U3parensctBo FOpaiit, 2021. — 150 c. —



(Beiciee ob6pazoBanue). — ISBN 978-5-534-05670-9. — TekcT : 35meKTpOHHBIH //
OopasoBarenbHas wiathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/473679

4.2 JlonoTHUTEIbHAS JJUTEepaTypa

1. Kamanos, M. M. Ilcuxonorus KoH(MIUKTA : y4eOHUK ¥ TIPAKTUKYM I BY30B /
M. M. KamanoB. — 2-e u3z., uctp. u non. — Mocksa : U3narensctBo HOpaiit, 2021. —
206 ¢.— (Bricmiee o6pazoBanue). — ISBN 978-5-534-07133-7. — TekcT : 2JIeKTPOHHBIH
// O6pazoBarenbHas miatdhopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/471150
(mara obpamenus: 26.10.2021).

2. llpumepnas oOpazoBarenbHasi nporpamma (IIOOII) mo HampaBieHUIO
noaroroBku 37.03.01 Ilcuxonorus. // ®enepanbHoe Yy4eOHO-METOAUYECKOE
o0beMHEHHWE B cHUCTeMe Beicmiero oOpazoBanus 1o YI'CH 37.00.00
«IIcuxomornueckne Haykm». — Mocksa, 2021.

4.3 Ilepuoauveckue U31aHUSs

1. Ilcuxonornueckuil xypHan / Yupegutenb MuHcTuTyTr ncuxonoruun PAH;
penakunonHas koserus A. JI. JKypaneB (riaBHblil pepakTop) [u ap.]. - Mockaa,
1980. - Breixonur 6 pa3 B roJ. - URL.:
http://www.ipras.ru/cntnt/rus/institut_p/psihologic.html

2. HamumoHanbHBIA TICUXOJOTWYECKUN XypHan / Yupenutrenb MoCKOBCKUIA
roCyJlapCTBEHHbI yHUBEpcUTEeT M. M.B. JIoMOHOCOBA ; pemakiMOHHAs KOJUIETHUS:
FO.I1. 3unuenko (rnmaBHBIA pemakTop) [u ap.]. — Mocksa, 2006. — exxexB. — URL:
http://npsyj.ru

3. Bectauk MockoBckoro yuusepcureta. Cepus 14. [lcuxonorus /Yupeaurenb
MOoOCKOBCKHMI  TOCYJapCTBEHHBIM  yHuUBepcurer uMeHu M.B.JlomoHOCOBa
penakunonHas kosuierus: FO. I1. 3undenko (rmaBHbIA pepakTop) [u ap.]. — Mockaa,
1977— . — exexB. — URL: http://msupsyj.ru/

4. Ilcuxonoruueckue wuccienoBanus /Yupeautenb Poccuiickas axaaemus
oOpa3oBaHus; pegakunonHas kosuierus :B. @. CnupuaoHoB (TIaBHBIN pelakTop) [U
ap.]. - MockBa,2008 -, - 6 BBIITYCKOB B TOJI. - URL:
http://psystudy.ru/index.php/about.html

5. Cospemennas 3apyOexnas mncuxonorus / Yupemurenr DPI'BOY BO
«MOCKOBCKMI  TOCYJAapCTBEHHBIM  IICHXOJOrO-NEAArOTUYECKUNA  YHUBEPCUTET;
penakuuonHas koierus: T. B. EpmonoBa (rinaBHblid penakTop) [u ap.]. - Mocksa,
2012. - exxexs. - URL: http://psyjournals.ru/

4.4 UnTepHeT-pecypchbl

Ne | HaumenoBanue MaTepuer-pecypea | Tunm  Huteprer - | Ceceuika (URL) nwa WHTepHer
pecypca pecypce
1 bubmmoreka ncuxosiorunyeckoit | Cair https://bookap.info

mureparypsl BOOKAP (Books of
the psychology) [Dnexkrponubrii
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pecype]

2 «®norucron: Ilcuxomorms w3 | Caiit http://flogiston.ru/library
MEePBBIX  PYK»  [DJIEKTPOHHBIN
pecype]

3 Caiit psychology.ru: Tlcuxomorus | Caiit http://www.psychology.ru/Library
Ha PYCCKOM sI3bIKE. [DICKTPOHHBIH
pecypc]

4 Caiit «Mup ncuxonoruny. | Cait http://psychology.net.ru/articles
[DnexrponnsIii pecypc]

5 [cuxomornyeckuit dopym | Caiit http://psylib.myword.ru
MyWord.ru [DneKTpOHHBIH
pecypc]

4.5 Metoanuyeckue yKa3aHusl K NPAKTHYECKUM 3aHATUAM

Llenp mpakTHYECKUX 3aHATUNA 3aKIIOYAETCI B MPOPAOOTKE TEOPETHUECKOTO
MaTepuaia, CUCTEMaTU3UPOBAHHOTO B XOJ€ MPOBEICHUS JICKUMOHHBIX 3aHATUH, H
NpUOOPETEHUN TMPAKTHYECKUX HABBIKOB M YMEHHMH B oOsactd 0OOOIIEHHS WU
KPUTUYECKOM OLEHKHU MCCIIEIOBAHUN AKTYaJbHBIX MPOOJIEM IMCHUXOJIOTHH JIMYHOCTH,
BBISIBJICHUSI OCHOBHBIX TEHACHIIMI Pa3BUTHS COBPEMEHHOM MCUXO0JIOTMYECKON HAYKU U
pPacCMOTpPEHHUs MEPCHEKTUBHBIX MYTEW HUX MPAKTUYECKOTO NpUMEeHEeHHs. OCHOBHBIE
3aJ]aul: CUCTEMAaTHU3UpPOBaTh U 00OOIINTh UMEIOIIUNCSA TEOPETUUECKUI MaTepual B
00JacTH OCHOB TICHUXOJIOTUU JIMYHOCTH U OIHMCAHUS TEOPUH JINYHOCTH, Pa3BUTh
yHHMBEpcajbHble M 001enpodecCuoHaIbHble KOMIETEHLIMH B YacTH aHaiu3a Hu
CHUHTE3a MOAXOJ0B K ONHCAaHMIO OCOOEHHOCTEW U 3aKOHOMEPHOCTEM pa3BUTHSA
JUYHOCTH Ha TMPOTSDKEHUM BCEM KU3HM 4YEJIOBEKAa, WCIOIb30BAHUIO ITHUX
IICUXOJIOTMYECKUX 3aKOHOMEPHOCTEN NpU pelIeHUH NMpaKTUYecKuX 3adad B cdepe
JUYHOCTHOM JIMAarHOCTHKHW, TPOBEAEHUS HAYyYHOIO UCCIENOBAHUS, PEIICHUS
OpraHU3alMOHHBIX BOIIPOCOB, IICUXOJIOTUYECKOTO POCBEILIECHHUS U
KOHCYJIbTUPOBAHUS U JIP.

OnHuM 13 OCHOBHBIX ()OPMATOB MPOBEICHUS MPAKTUYECKUX 3aHATUN SABIISIETCS
paboTa B MaJIbIX TpyNax Mo aHaIu3y KOHKPETHBIX CUTyallui (B TOM YHUCJI€ aBTOPCKUX
KEHCOB) C TMOJATOTOBKOM O0O0OOINIAOIIMX U aHAIUTHYECKUX MaTepuajoB, Ha
CEMUHAPCKUX 3aHATHSIX OCHOBHOHM (opMar — opraHum3oBaHHas AMCKyccus. B xone
aHaJli3a KOHKPETHBIX CUTyaluil oOydaromuecs IeisITcss Ha HeOObIIne TPYIIbl 10
5-9 denmoBek B Kaxkaod U (GOPMHUPYIOT OOIIYH0 TO3WIMIO IO CHUTYyalWH. 3aTeM
IPEICTaBUTENN TPYIN U3J1araoT oOUIETPYIOBOE pEIIeHNEe, TPEACTaBIIsIsA, B CIydae
HEOOXOMMOCTH, aHAIMTUYECKHEe MaTtepraibl. Ha 3akimounTenbHON CTaauu 3aHITHS
npenoaaBaTesb NOABOAUT OOLIMI UTOT MO Keicy, 1100 1Mo MPOBEAEHHON TUCKYCCUU.

[IpakTHueckue 3aHATHsI, TAKUM 00pa3oM, COUETaIOT B ceOe MHIUBUAYATIbHYIO U
rpynnoByr0  paboTy oOydyaromuxcs, a TakkKe MO03BoJseT cHopMUpOBaTh
IpeJCTaBlICHUEe 00 MHTEPaKTUBHOM paboTe Ha 3aHATUAX U COOTBETCTBYIOIINE
IPAKTUYECKHE HABBIKU. DTO OOECHEUNBAET aKTyaJU3alli0 MEXIPEIMETHBIX CBSI3EH,
3aKJIaJIbIBAET OCHOBY JJIsi M3Y4YEHUS JUCHMIUIMH (IPOXOXACHUS NPAKTHKH),
CBSI3aHHBIX C OCBOCHHMEM OOYYaOUIMMUCS OCHOB NMPO(ECCUOHAIBHON AESTENbHOCTU
IICUXOJIOTa U IOJIyYEHHEM NPOPECCHOHANBHBIX YMEHMH M OMNbITa IMPaKTUYECKON
nesTenpHocTH. Ha CceMHHapCKMX 3aHATHAX HCIOJIb3YETCS JHUCKYCCHsI, KOTOpas
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OpraHU3yeTCs MO KJIACCUUYECKOUM CXeMe: BBICKA3bIBAHUE CBOEU TOUKHU 3PEHUS, OTBETHI
Ha BOIIPOCHI, BBICKAa3bIBAHME MHEHUU Jpyrux ydyacTHUKOB. [Ipenmosaraercsi, 4to
oOy4aronifecs: y>ke UMEIOT ONpeIeIEHHOE MPEAICTABICHUE O IPEIMETE AUCKYCCHUH, a
3aJlaya IpenojaBaress, - CUCTEMaTU3UPOBATh OOIIYI0 KapTUHY, YIITyOUTh 3HAHUS B
onpenenéHHOW OO0JacTH TCHXOJOTMU JIMYHOCTH, PAa3BUTHS H COBPEMEHHOIO
COCTOSIHUA ~ MPOOJIEMHBIX  oOyiacTeid HayKd U TNPaKTUKM  COBPEMEHHOMU
MICUXOJIOTUYECKON HAYKH.

4.6 MeToanuecKkue yKa3aHusi K KyYpCOBOMY NPOEKTUPOBAHUIO M PYrHUM
BH/IaM CaAMOCTOSITEJIbHON PadoThI

OpHa 13 3HAYUMBIX 33/1a4 MOATOTOBKH OOYYAIOIINXCSI — BOCIIUTAHUE HABBIKOB
CaMOCTOATENBbHON pabOThl. DTO OAWH W3 TJIABHBIX PE3€PBOB IMOBBIIICHHUS KayecTBa
HOJIFOTOBKU crieluanucToB. CucreMa caMOCTOSTENbHOW PabOThl 00YUarOUINXCS - 3TO:
a) Tekylas paboTa HajJ MaTepuajoM y4eOHOM IUCHUIUIMHBI (KOHCIEKTUPOBAHUE
Jekuud, pabora ¢  ydyeOHMKaMH W pecypcamMu  TIJ00ajdbHOW  CeTH,
AJIEKTPOHHO-OUOIMOTEUYHBIX CHUCTEM, BBIIOJHEHHE YIPAXHEHUH, MNOJATOTOBKAa K
KOHTPOJIbHOM paboTe W MPaKTUYECKUM 3aHATUAM); O) BBIIOJHEHUE JOMAIIHUX
3aJlaHAN (mogroroBka CO001IeHU I Ha CEMUHapax, BBIIIOJIHEHUE
VH/IMBU1yaJIbHO-TBOPUYECKUX 3aJaHHUM, CAMOCTOSITEIbHOE U3YUYEHUE MO YUEOHUKY U
JIPYTUM UCTOYHUKAM TeX TeM (MOAyJeil), BXOASIIMX B MPOrpaMMy, HO HE PACKPBITHIX
B XO/I€ JEKIMOHHBIX 3aHITHI).

Kpurepuu oueHku pe3yabTaToB CaMOCTOATEIbHON Pad0ThI

KpurepusMu orieHOK pe3yIbTaTOB BHEAYAUTOPHOM CAMOCTOSTEIIBHONU PabOTHhI
CTYJIEHTA SBIISTFOTCS:

* YPOBEHb OCBOCHHS 00YyUaIOIMIMMCS yIeOHOTO MaTepurana;

* YMEHHUS 00y4aromerocst UCToIb30BaTh TEOPETUUECKHUE 3HAHUS TTPU BHITIOJTHEHUHN
MPAKTUYECKUX 3a]1a4 110 U3YUSHHUIO JTUYHOCTH;

* ¢(hOpMHUPOBAHHOCTh YHHBEPCAIbHBIX (00IICyUeOHBIX) YMEHUIA,

* yMEHHUSI O0y4aromierocsi akTUBHO HCIIOJIb30BaTh AJIEKTPOHHBIE 00pa30BaTEIIbHBIC
pECYpChl, HaXOAWTh TPEOYOIIytocs MHGOPMAINIO, U3y4aTh €€ M HaXOJIUTh IyTH
MIPUMEHEHUS HA TIPAKTUKE;

000CHOBAaHHOCTH M YETKOCTh HU3JIOKCHUS OTBETA,

* oopMIICHHE MaTepuala B COOTBETCTBUH C TPEOOBAHUSIMU,

* YMEHHE OPUCHTHPOBATHCS B MIOTOKE WH(OPMAITUH, BBIJICTATH TJIABHOC;

* YMEHHE 4YETKO C(HOpPMYIUpOBaTh NPOOIEMY, BBIACIUTH €€ TICUXOJIOTHUYCCKUC
MEXaHU3MBI, KPUTHYECKH OIICHUTh BO3MOXXHBIC BapHAHTBl BO3JCUCTBUS U €TI0
TIOCIICICTBYSI,

* YMEHUE TI0Ka3aTh, MPOAHAIN3UPOBATHh AJTbTEPHATHBHBIE BO3MOYXHOCTH, BapUAHTHI
JICUCTBUI;

* ymMmeHue c(hOpMUPOBATH CBOIO TIO3UITHIO, OTICHKY M apTyMEHTHPOBATH €.

12



4.7 IlporpammHoe obOecmeveHHe, npodeccuoHaJbHbIe 0a3bl JAHHBIX H
HH(OPMALMOHHBIE CINPABOYHbIE CHCTEMbI COBPEMEHHBIX HH(OPMANMOHHBIX
TEXHOJIOTUH

1. CnpaBouHo-nipaBoBbie cucTeMbl «['apanT» u «KoHCYIbTaHT-TUTIOC).

2. Hayunas snekrponnas 6udaunoreka http://www.elibrary.ru

3. VHuBepcanbHas uH(popMaIoHHas cuctema «Poccusy WWW.CIr.ru

4. NUudopmarmonHo - oOpazoBaTenbHbIN mopTan Pecnybnuku bamkoproctan
https://edu.bashkortostan.ru/

5. DnekrpoHHO-O0MOMOTeuHas cuctema «tOpaiiT» http://www.biblio-online.ru/

6. DJICKTPOHHO-OMOIMOTEeYHas crucTeMa «Znanium.comy http://znanium/com

JIEKITMOHHBIE W TIPAKTUYECKHE 3aHSITHUS MPOBOISATCS B CIIEIHUATHN3UPOBAHHBIX
ayIUTOpUSAX,  KOTOpble  0OOpYyAOBaHbI  HEOOXOAUMBIM  HHGOPMAIUOHHBIM
o0ecrieueHreM.

Aynutopus 304.

[Mpunoxenne:  MicrosoftOffice 2010  Standart(moroBop  mocTtaBku
nporpammHoro obecneyenuss Ne  178-110/2010 ot 30.11.2010 r. (OOO
"Ao6comor-Uadopm"). Kon-Bo mutiensuii: 55 mir.)

VY4eOHbIeIpOrpaMMBl:

- MicrosoftProjectStandart 2007 (moroBop TOCTaBKM MPOTPAMMHOTO
obecnieuenuss Ne 028 — [10/2009 ot 10.12.2009 r (OOO "Aup-Uudopm"). Koa-Bo
auueH3ui: 12 mr.)

- Jlmanor Nibelung (munensuonnsiii moroop Ne 0804/34 ot 08.04.2015r.
(000 "Ab6comor-Undopm"). Kon-Bo nunensuit: 11 mr.)

- CIIC "Koncynbrant [lmroc" (cornamenne 06 MHPOPMaLMOHHON MOAAEPKKE
ot 09.06.2016 r. (OOO Komnanus npasa "Pecnext", PULL 33). Kon-Bo nunen3mii:
ceTeBas Bepcus (HEOrpaHUYCHHO))

- CHO "llpomerei" (yuiieH3usi Ha mpaBo ucrnosib3oBanus [0 mo moroBopy
nocTtaBku nporpammuoro odecriedenus: Ne 1/BAT'CY/02/07 ot 14.03.2007 r. (OOO
"Buprtyanpabie TexHonoruu B obpazoBanuu'"). Kon-Bo nurieH3wmiil: cereBas Bepcus
(HEOTpaHUUYEHHO)).

Aynutopus 315.

[Mpunoxenne:  MicrosoftOffice 2010 Standart (moroBop  mocTaBKH
nporpammHoro obecneyenuss Ne  303-110/2011 or 19.07.2011 r. (OOO
"Aobcomot-Uupopm"). Kon-Bo nunensuid: 11 mr.).

- CIIC "Koncynbrant I[lmoc" (cornamenre 06 HHPOPMALIMOHHON MOIEPIKKE
ot 09.06.2016 r. (OOO Komnanusa npasa "Pecnext", PUL] 33. Kon-Bo nuneH3umii:
ceTeBas Bepcus (HEOTpPaHUYEHHO))

5 MaTtepuajibHO-TeXHHUYECKOe oOecreyeHne JUCIHUILTUHbI
B o6pazoBaTenpHOM Mporiecce mpuMeHstoTcst aynuropun 304, 315.

Aynutopus 304.
[lepconanbHbIN KOMITBIOTEP — 13 WIT. CBBIXOAOM B IHTEpHET
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[Ipuntep HP Color LJ Pro 200 M25 frw (CF147A) A4 uBetHoii nazepHslii - 1
IIT.

ITpoextop Beng MW526 DLP 3200Lm WXGA — mr.1

Okpan Ha mtatuBe 180x180cm DinonTripod - 1 mT.

29 mocagoO4YHBIX MECT.

Jlocka MapkepHO - MarHuTHas -1 mr.

Hocka knaccHas -1 mrT.

Aynutopus 315.

Hoyt6yk SamsungNPRV480 — 1 mt. ¢ Beixonom B MHTEpHET.

[TpoexTop Acer X1263(1024x768,17000.1,3000 lumen.1xVGA,S-Video,RCA)
— 1 mir.

DKpaH HACTEHHBIA MOTOPU3UPOBAHHBIM — | mmIT.

Jlocka MarHUTHO-MapKepHas - 1 1miT.

TpuOyna -2 mmiT.

58 nmocago4yHbIXMECTA.

K paboueit npozpamme npunazaromca:

@oHA  OLEHOYHBIX CPEACTB [JIsi IPOBEACHUS  aTTECTalldd  YPOBHSA
chOpCUPOBAHHOCTH KOMIIETCHIIMNA OOYYalOlUXCs M0 JUCIUIUIMHE (MOJIYIIIO),
KOTOPBIN pa3pabaThiBacTCs B BUJE OTACIBHOTO JOKYMEHTA.

Metoauueckue ykazaHus Jj1s 00y4aromuxcsi 0 OCBOCHUIO JUCIUTLIUHBI
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["ocynapcTBeHHOE Or01KETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIETO 0Opa30BaHuUs
«bamkupckas akaJeMusi rOCyAapCTBEHHOM CIyKObI M yIIPABJICHUA
npu I'nage Pecnybimku bamkoprocran»

Kadenpa sxoHoMU4eCKO#l TEOPUHU M COTUATLHO-YKOHOMUYECKON TTOJTUTUKHU

®onpg
OLICHOYHBIX CPEACTB
10 JUCIHUILINHE
[Tcuxonorust KOHMIUKTA U METUALIHS

LAKAJIABPUAT

Hanpagnenue noarotoBku

37.03.01 IMcuxonorus

Hanpasnennocts OpranuszanvoHHas ICUX0JIOTUs

KBanudukanus

bakanasp

®opma 00yueHus
OYHas-3a04Hast

Vipa 2022
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DoH/T OLICHOYHBIX CPEJICTB MpeIHA3HAYCH JIJI1 KOHTPOJIS 3HAHUI
oOydJaromuxcs Mo HaMpaBJICHUIO MOJATOTOBKHU MO HampapiaeHuto nmoaroropku 37.03.01
[Tcuxonorus nmo qucuuruinae b1.B.01 «IIcuxomorust KOHQIMKTA U MEIUAITUSY

CocraButens: bukrumupona H.A.

(DOHI[ OICHOYHLIX CPCACTB O6CY}KIIGH Ha 3aCCJaHuH Ka(l)eI[pBI AKOHOMHUYECKOMN
TCOPUHU U COHH&JIBHO-BKOHOMHHCCKOﬁ ITOJINTHUKH

3aBeayromuii kadeapou
YKOHOMUYECKON TEOPUH U COITUATBHO-

YKOHOMHUYECKOU IMOJIUTUKHA

@DOHJT OILEHOYHBIX CPEJCTB SBISIETCS NPHIOKEHUEM K paboueld mporpamme Io
mucrutinHe «[Icuxonorus KOHGIMKTA U METUAITUS.
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Pa3nen 1 — [lactiopt poHIa OIIEHOYHBIX CPEICTB
no aucuurinHe «llcuxonaorus KOH(IUKTa U MeIUaLIHs

1. OcHOBHBIE CBeJIeHHS 0 JUCIUILINHE

OO6miass TpyJI0eMKOCTh AUCHUIUIMHBI COCTaBIsieT 5 3aueTHbiX eauHuil (180
aKaJeMUIYCCKHUX JacOB).
OuHo-3a04yHas popma oOydeHHUs

TpynoemMKocTb,
Bun paGotet aKaJeMHYECKHUX YacOB
4 cemecTp BCETO

OO01mas Tpy10éMKOCTh 180 180
KonrakTHasi padora: 18 18
Jlexmmm (J1) 8 8
[Tpaktuyeckue 3anstus (I13) 10 10
CamocrosiTesbHas padora: 153 153
- 10020MOBKA K NPAKMUYECKUM 3AHAMUIM, 40 40
- camono02omoska (npopabomka u nosmopeHue 1eKYUOHHO2O0 60 60
mamepuana u Mmamepuana y4eOHUKo8 u y4eonvix nocoouii);
- 10020MOBKA K OOKIAOAM 53 53
Buj1 H”TOroBOro KOHTpOJIS IK3aMeH IK3aMeH

2. TpeGoBanus Kk pe3yjabTaTaM o0y4eHHs MO JUCHUILIAHE, (POPMBbI UX
KOHTPOJISI U BUJAbI OLIEHOYHBIX CPEIACTB
[Tponecc m3yueHus: MTUCHUIUIMHBI HAMpaBjieH Ha (GOPMHUPOBAHUE CIEAYIOIINX
pe3yJabTaToOB O0yUYEeHUS
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[Tnanupyemble pe3ynbTaThl 00yUYEHHUS 110

PopmHpyeMbIe MUCHUTUTMHE, XapaKTePU3YIOIINE HTAITbI Turbr KOHTpPOIIS
KOMIIETEHIINHU ’ .
dbopMUpOBaHNS KOMITETEHIIHIA

IK- 1 3HaTh: TectupoBaHue 10 JEKLIUOHHOMY
ObecneunBaeT - HCTOPHUIO CTAHOBJICHMS, COBPEMEHHBIE | MaTepUaILy
dopmupoBaHue 1 |npobiaemMbl M TEHIACHUWH  pa3BuTus | [lucbMeHHbIE JOMaIIHUE paboTHI.
pa3BUTHE TEOPETUYECKON u MPUKIAIHOM | Y CTHOE MHAUBHUIYaIbHOE
POJTYKTHBHBIX MICUXOJIOTUH KOH(IINKTA cobece0BaHnE — OMPOC
B3aMMOOTHOUIICHMI |-  KJIAacCUPUKALUUU U TUIOJOTHU
BHYTpU KOH(JINKTOB
KOJJIEKTUBA - TeOpUM TIOBEACHHS JIMYHOCTU B
CTPYKTYpHOT'O KOH(IIMKTE
noJipa3iesieHus - METOJIbl HCCIIEIOBAaHUS KOH(IHUKTHBIX

CI/ITyaIII/Iﬁ n KOHCI)JII/IKTHOI“O IHOBCACHUA
JIMYHOCTH

- OCHOBHbI€ TexXHoNnormm
NCMXONOrM4YeCcKoro BO30ENCTBUA,
npoueaypsl OKasaHus
MCUXONOrn4ecKkom nomMoLLu,
TeopeTnyeckune noaxonbil K

ynpasneHuto KOH(*)J'II/IKTaMI/I

Ymern:

- QaHATTM3UPOBATh KOH(IMKTHBIE CUTYalluu
C  BBIICICHMEM  JTaloB,  IpeIMeTa,
yCIIOBUHM, MOTUBOB, 00pa30B KOH(PJIMKTHOM
CUTYalH

- BBISBJSTH CHEHU(PHUKY TNCHUXUYECKOTO
(YHKLIIMOHMPOBAHUS YEJIOBEKA C Y4YETOM
BO3PAcTHOT'O Pa3BUTHUS U (PAKTOPOB pUCKa
- IMaTHOCTUPOBATh CTPATErMM MOBEICHUS
JIMYHOCTH B KOH(IIUKTE

- MIOJIb30BAThCSI IPHEMAaMHU KOMITJIEKCHOTO
MpOPECCHOHAIBHOTO ~ BO3JACHCTBUS  Ha
JUYHOCTH €  LENbI0  TapMOHH3AIMH
TICHXUYECKOTO (bYHKIIMOHHPOBAHUS
YeJI0BEKa, npueMamMu OKa3aHMs
TICHIXOJIOTHYECKOW MOMOIIN B PAa3IMYHBIX
KU3HEHHBIX CUTYalUsAX

Brimonnenue u 3ammTa
WHIUBUIYAJIbHBIX TBOPUYECKHUX
3aJaHuH.

YcTHOE MHAMBHIYaTIbHOE
coOeceJ0BaHHE.

Baanersn:
- HaBbBIKaMH KOHCTPYKTI/IBHOI‘O

B3aNMMOICUCTBHSA B [IEPErOBOPHOM
nporecce

- HaBBIKaMU SMOIIMOHAIBHOMU
caMOperyJisiuu

- HaBbIKaMH opraHu3anuu mpounecca
paspernieHus ¥ IOCPETHNIECTBA B KOH(IIUKTE.

[TuceMeHHBIC JOMAITHIE PAOOTHI.
Y cTHOE MHANBUTYaTbHOE
cobeceoBaHNEe — OIIPOC
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CooTBeTcTBHE pas3aesoB (Tem) AMCUUILTMHBI U

KOHTPOJIbHO-U3MEPUTCIBHLIX MATCPHATO0B, 1 UX KOJIHYECCTBA
Ne | Kontponupyembie pa3zaensl | KOHTpOIbHO-M3MEpUTENbHBIE MaTEepHUalbl, KOJIHYECTBO
o/ | (TeMbl) y4eOHOW IUCHMIUIMHBI | 3aJaHUH WM BAPUAHTOB
(Momyst), [IpaKkTUKY, | TecTtoBeie | TuroBbIe PT'P KypcoBoii
IIPOrpaMMBbI UTOTOBOM | 3a/1aHUS 3agaun/3aganus | (PI'3) IIPOEKT
aTTeCTaIluu /BOTIPOCHI (IpoexT)
1 [Ipeamer, MeToxabl, 3amadyv U 2 -/-116 - -
MECTO TICHXOJIOTHH KOH(Q)IMKTA
B CHUCTEME IICUXOJIOTHYECKHX
HayK.
KynprypHO-ucTopuueckue
OCHOBBI TICUXOJIOTUHU
KOH(IINKTA.
2 [lcuxomoruveckue  TpaaUIUA 2 4/1/5 - -
M3y4eHUs] KOH(DIMKTA
3 CTpyKTypHBIE DIIEMEHTBI 3 1/1/7 - -
KOH(IIMKTA
4 [MpuunHb BO3HHUKHOBCHHUSI 3 3/1/5 - -
KOH(JIUKTA. Crpareruun
MOBE/ICHUSI B KOH(]IIMKTE.
OueHouHble cpeacTBa
Baok A
A.0 ®oHa TeCcTOBBIX 3aJaHUM 1O AUCIHUILTHHE
1. IIpoTexanne KOHIMKTAa UMEET HECKOIBKO (ha3, kakas (a3a koH]IMKTa creayeT 3a dazon
noabeMa:

a) ¢aza crnaja;

0) HauanbHas Qa3sa;

B) 3aKJIIOUUTENbHAs (a3a;

I') TUK KOH(IIUKTA.

2. HazoBure, 4TO HE ABISAETCS OCHOBHBIM TUTIOM KOH(IJIMKTOB B OPTaHU3AIUSX |

a) OpraHu3alMOHHBIE;

0) UHHOBAIIOHHEIE,

B) BHYTPUJIMYHOCTHBIE;

T') IPOU3BOJICTBEHHBIE.

3. Ha3oBuTe Takoe OTHOIIEHUE MEX]Ty CYyOBEKTaMU COLMAIBHOTO B3aUMOJICHCTBHUSI, KOTOPOE

XapaKTEePU3yeTCs UX MPOTUBOOOPCTBOM Ha OCHOBE IMPOTHUBOIOJIOKHO HAMPABIEHHBIX MOTHBOB
(moTpeOHOCTe!, HHTEPECOB, 1ENe, UAeanoB, YOSIKICHHN) W/UIH CY>KIeHUN (MHEHUH, B3TIISA/I0B,
OLICHOK U T. I1.):

a) KOH(ITUKT;

0) TEXHOJIOTHS;

B) YIIPaBJICHHUE;

T') JeSITebHOCTD.

4. Yto U3 HIKE IEPEUUCIIEHHOTO HE SIBJIAETCS NPU3HAKOM OPraHU3aliu KaK COLMAIbHOTO

UHCTHUTYTA:

a) COBMECTHBIN TPy B MUHTEpecax OOIIei 1enH;

0) 00ObeTMHEHHE B CBOEM COCTaBE HE MEHEE JIBYX YEJIOBEK;
B) COBMECTHBIN JTOCYT;

') COBMECTHAsI TPY/I0Basl €SI TEIbHOCTb.

19



Cpebl.

5. Kakoif u3 HUKe epeuncIeHHBIX (PaKTOPOB OpraHU3aIMU ABJIsETCs (PaKTOPOM BHELTHEH

a) KOMMYHHUKAIIUH;

0) colMaIbHBIC YCIOBHS OKPYKAIOIIEH CPEIbI;

B) (QyHKIIMOHAIbHAS CTPYKTYpA;

I') yrpaBjeHYecKas CTPYKTypa.

6. Ha3oBuTe cTOpOHBI KOH(IUKTOB:

a) KOMIIPOMHUCCHAs ¥ IIPUHITUITHAIIbHAS

0) TeHIepHBbIE,

B) KOHCTPYKTHBHAS M JICCTPYKTUBHAS;

I') IO3UTHUBHAS U HEraTHBHAS.

7. KeM 13 y4eHbIX pa3paboTaHa AByXMEPHAs MOJICIb CTPATETHid MOBEACHHS JUIHOCTH B

KOH(IIUKTE!

a) . Atizeaxom u @. Crnaiitom;

0) K. Tomacom u P. KunmeHowMm;

B) JI)x CxotTt u M. Jloiiy;

r) I'. IIpum u M. Paiir.

8. Kakoe u3 coueTaHuii MpUBOIMMBIX TOHATUH KMEET OTHOIIIEHUE K CTPATETHUsIM TIOBE/ICHHS B

KOH(IIUKTE!

a) KOMIIPOMHUCC; YXOJl; COTPYIHHYECTBO;

0) mpouieHue, COepHUIECTBO, 3a0BIBaHNUE;

B) COTPYJHUYECTBO; KOHCEHCYC; YCTYIIKA,

I') KOMIIPOMUCC; KPUTHKA; O0ph0a.

9. CKOJIBKO CTpaTeruii MOBEACHUS TMYHOCTH B KOH(IINKTE BBIJIEISACTCS B IBYXMEPHOM

MOJCIIN.

a) 2,

0) 3;

B) 4;

r) 5.

10. OCHOBHBIMU MOJIETISIMU TTOBEICHUS IMYHOCTH B KOH(DIUKTE SBISIOTCS:
a) KOHCTPYKTUBHAs; NECTPYKTUBHAsS; KOH()OPMHUCTCKAs;

0) 60opb0a; ycTynka; KOMIPOMHUCC;

B) KOMIIPOMHUCC; 00pb0a; COTPYTHUYECTBO;

T') yX0J1, KOMIPOMHUCC, KOHPOPMHU3M.

A.1 Bonpocsl 1151 onpoca

Tema Wctopus usyueHnns KOH(QIUKTOB

[ens: mpoanaau3upoBaTh OCOOCHHOCTH MIPEAMETA IICUXOJIOTUH KOH(DIIUKTA, BHISIBUTH
cnenupuky GOPMHUPOBAHUS HAYYHOTO 3HAHMS, PEIIAEMBIX MpoOJeM, 3amad u
METOJIOB.
Bonpocs! 11 nOArOTOBKH:

1. Teopernueckwe H COIMATBHO-UCTOPHUYECCKUE TPEIMOCHUIKM BO3HUKHOBCHHSI
MICUXOJIOTUU KOH(IIUKTA.
2. MeTronoja0rnyecKkue OCHOBBI TNICUXOJOTMU KOoH(pIukTa. MHOroo0pasue MeToa0B
MCCJIEIOBAHUS B TICUXOJIOTUU KOH(DIUKTA

3. OBoo1Ms KOH(MIUKTOIOTMYECKUX B3MJISIIOB B UCTOPUH (UI0CcO(UU, COLIMOIOTUH,
MICUXOJIOTUH.

4. CoBpeMeHHBIE TPOOIEMBI PA3BUTHS TICUXOJIOTUN KOH(IIUKTA.
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5. OTnuyuTeNnbHbIE YePThl «COLIMOIOTHH KOH(MINKTA» U «IICUXOJIOTUU KOH(IUKTAY.
6. PazButue ncuxonoruu koHpaukra B Poccun.

Tema: Ilcuxonornyeckue Tpaguy U3y4eHUs] KOHPIUKTOB

Ilenp: mpoaHanu3upoBaTh CYIIHOCTb BHYTPUIIMYHOCTHBIX M MEXIMYINYHOCTHBIX
KOH(JIMKTOB, X MPUYHH, (POPM IIPOSBICHUSI.
Bormpocs! 111 MOATOTOBKH:

1. [Ipo6iema BHYTPUIMYHOCTHOTO KOHGIMKTa BO B3rsiAax 3.@peiina, K. XopHu.
2. Teopuns koMIIIEKCa HEMOIHOLIEHHOCTH A. Ajuiepa.

3. KoHuenuus «3K3UCTeHIUAIHON TUX0TOMUNY 3. @pomma.

4. Teopust NCUXOCOIMATIBHOTO Pa3BUTHS D. JPUKCOHA.

5. MotuBanmonsusie KOH(QIUKTHI 110 K. JIeBuny.

6. B.C. MepnuH: onucanue NCUXOJIOTMYECKUX KOH(PIUKTOB.

7. CymHOCTb, Kinaccudukaus 1 0COOEHHOCTH KOH(IIUKTOB «JIMYHOCTh-TPYIIIa».
8. XapaKTepUCTUKHU COAECPKAHUS MEKIPYIIIOBOIO KOHPIMKTA.

9. K. JIeBuH 0 pa3peiieHnur CoIuanbHbIX KOH(MIUKTOB.

Tema: XapaKTepI/ICTI/IKa KOH(bJ'II/IKTa KaK COIINaJIbHO-IICUXOJIOI'NYCCKOI'O Q)GHOMGHa

[lenb: BBIACHUTH OCHOBHBIE NPU3HAKHU, CTPYKTYPHBIE 3JIEMEHTHI U CPOPMYIUPOBATH
YCIJIOBHSI BO3HUKHOBEHUS KOH(IMKTA

Bormpocsl 11t TIOATOTOBKH:

1 Knaccuduxanusi KOH(IUKTOB.

2. OmpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KoH(uukTa. MHTEpechl u
MO3ULIMN CTOPOH U UX COOTHOIICHHE.

3. Teopus conuanbHbIX OTHOLIEHUHN. JKciepuMeHThl 3uMOapao .

4. Tunonorust KOHQIAMKTHBIX cuTyauuil. [lapameTpsl n3MepeHns HHTEPIEPCOHAIBHBIX
oTHomeHu o M. Jloiuy.

5. Dramnbl U da3pl KOHOIUKTA, COOTHOIIEHUE (a3 U ITATIOB.

6. Kaprorpadus xondiukra.

Tema: MexaHu3Mbl BOSHUKHOBEHUST KOH(DIUKTOB
Lenb: mpoaHanM3UpOBaTh TEOPUHM MEXAHU3MOB BO3HUKHOBEHHS KOH(MIMKTOB,
3aKpenuTh 3HAHUS Ha IPUMEpPE PEIICHUSI CUTYalIMOHHBIX 3a/a4.
Borpocsl 11t MOATOTOBKH:
1. ®opmyinsl A, b, B BO3HUKHOBEHHSI KOH(PJIMKTOB.
2. CoumalibHasi apXUTEKTypa rpynibl. Temarnueckue 001acTh KOMMYHHUKALIUU.
3. OcHOBHBIE TOJOXEHHUS TEOPUU TPAHCAKTHOro aHanuza. lloBegeHueckue
XapaKTEPUCTUKU TPAHCAKIUN. AJITOPUTM TPAHCAKTHOI'O aHAJIU3a
4. Ananu3 cutyauun Merogamu «MHIIEHIEHT», «Pa3pirppiBaHuE poieii».
5. OcobGeHHOCTH CeMEMHBIX KOH(MINKTOB, UX KiacCU(pUKaLUs, MPUIUHBI, pa3pelieHne
U IPEeyIpEKICHUE.
6. [To3unmonHkIe, pecypcHbIe U TUHAMUYECKHE KOH(DIUKTHI B OpraHUu3alluu.
7. Cneuungurka KOHOIUKTOB B 00pPa30BATEIbHBIX YUPEKACHUSIX.
8. IlonoBo3pacTHas cnienuduka negaroruueckux KOHQIUKTOB.
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Bbaok B

TunosBbie 32124 Il PeILICHUSA:

KondmmkrHas cutyarus 1.

B o3nopoButenbHblil 1areppr MaMa npusesina 2x poudepeit 10 u 13 ner. Ilpu paccenenuu 1o
oTpsiIaM, Mama MOMPOCHIIa Y BOCIIUTATENIs IOMECTUTh 00€UX eBOUEK B cTapluuii oTpsa. Okazanoch,
YTO CTApIIMM OTpPAJ yXKE€ IOJHOCTBIO YKOMIUIEKTOBaH. BocmuraTenb MpennoKuia paccesuTh
JIEBOYEK B pa3Hble OTPSAbI MO BO3PACTy WM OTIPABUTh OOEUX JEBOYEK B OTPSJ, I/I€ CPeIHUMN
BO3pact aereit cocranisieT 10 net. Crapinas u3 cecTép 0TKa3ajiach UATH B 3TOT OTPSI, @ MJIaJIIIasi He
xoueT ObITh B OTpsize Oe3 crapuieil cectpbl. Mama cka3ana, yTo 3a0epér aeTed U3 jareps, eciu
BBIXOJ HE OYyZeT HaliJIeH.

KondmmkTHas cutyamnus 2.

Hupextop ¢upmbl «Atnant», MuponoB EBrennit MuxaiinoBud, BOT yXKe «OWTHIH» Yac
IBLIAN OT THEBA: CErOJHS OH MOABOIUI UTOTH pabOThI IEPBOT0 KBapTalia TeKkymiero rojaa. M uro xe?
Cutryauusi Ha pbhIHKE XOJIOAWJIBHHUKOB PE3KO M3MEHMWJIAch: IMOKYNATENbCKHM CIpoc ynal, W Ha
CKIaiax (UPMBI CKOMUIOCH OOJBIIOE KOJMYECTBO HEMPOJAHHBIX XOJOIMJIBHUKOB. -OT0 Bbl
BUHOBATHI! — KpUYaJl IUPEKTOP HA CBOETO 3aMECTUTEIIS, KOMMepueckoro nupekropa [lerposa MBana
HBanoBuua. — Pa3se Bbl He noHnMaeTe, yTo MeUIUTh Heb3s?! Ckiiaabl 3aTOBAPEHbIL, XOJI0IUIbHUKH
HE MPOJaHbI, MPUOBLIM HET. A YeM IUIaTHTh 3apmiaty padotHukam? Yewm, s Bac cmpammBaio?!
MoskeT ObITh MHE 3aIUIaTUTH JIOSM, B3sIB JeHbIU W3 Bamiero xapmana? Bel kak KoMMep4YecKuit
JUPEKTOp pa3Be HE JODKHBI M3ydaThb KOHBIOHKTYpY pblHKa? Pa3zpe He Bama o00s3aHHOCTB
IpenynpexaaTh 000 Bcex MepeMeHax, MPOUCXOIAIINX Ha PhIHKE, pyKOBOJICTBO (hupmbr? KpacHblit
0T 00ubI Ha AupekTopa [leTpoB MoJHsIICS CO CBOEr0 MECTa M Cpa3y e IOLIeN B HAaCTyIUIeHue: -5
3HAI0 CBOM OOS3aHHOCTH M JI0 CHX MOpP BBHIMOMHSI WX Xopomio. M Bei, EBrennit Muxaiinosud,
npekpacHo o0 3ToM 3Haete. I B gaHHOMN cuTyauuu Moeil BUHBI HEeT. Benpb yxe B siHBape y MeHs
MOSIBWIACH TPEBOTra IO MOBOJY peaM3aly XOJIOAWIBHUKOB. M 1MO3TOMY s an yCTHOE yKa3aHue
Brnagumupy IlerpoBuuy CupopoBy onpelnenuTbh KOHBIOHKTYPY pbIHKA Ha (eBpanb U MapT. ITO,
Mexay npounM, CHIOpOB SBISETCS HadyalbHUKOM OTAeNa CiIykObl MapketuHra. M sto B ero
00513aHHOCTH BXOJUT M3y4YEHHUE MOJIOXKEHHUS Ha PbIHKE. JTO OH JOJDKEH JI0JIOKUTh, KTO, CKOJIBKO,
IIOYEM M KOT1a MPOJIAET U NOKYIAET TOBapoB. [ kak MEHsAETCsl CUTyalisl Ha pbIHKE TOBAPOB U YCIIYT.
Bot nycTh ¥ BBITIOJIHSET CBOM 00SI3aHHOCTH Jy4Ilie. A s CBOE JeJI0 caenall Tak, kak Haxo. -Uto?! —
HOJCKOYMII Ha cBoeM Mecte Cuaopos, - Bel MHe naBanu ycTHoe yka3anue? [la s 00 3ToM BrepBbIe
caeiry! He Taktuunsbtit Ber uenosek, MiBan BanoBu4. Bel nymaere, 9To eciiu st MOJIYY, Tak Ha MEHS
MOYKHO JFOOble HENMPHUATHOCTH CBAJINTh? BBl Kak KOMMEpUYECKHH JAHUPEKTOp HE MpOoAAH
XOJIONWIBHUKY, a 51 BUHOBAtT? Hy, yx nynku! 4 3a Bac oTBeuaTs He cormnaces.

KonduukrHas curyanus 3.

Huxonaii m WBan paboTaroT CHUCTEMHBIMH aaMUHUCTpaTopamMu. Hukomait 3abomnen u
norpocu MBana mopaboTath B €ro CMeHY, OOBSICHUB, UTO Y HETr'0 BHICOKasi TeMnepaTypa. MiBan ogny
CMeHY MopaboTaj OJUH, a B CIEAYIOLIUN pa3 HE MOUIeN, T.K. MOCYUTAJ, 4TO Ha paboOTy JOJIKEH yxkKe
BolliTH Huxonaii. A Hukonaii Tem BpeMeHeM Bce ellle Temreparypuil. B utore, Ha paboTy HUKTO HE
xoauia B TedeHue 2xX cMeH Hukomas. HCeKkTop 1o Kajpam BbI3Baja CIECIUATIUCTOB «HA KOBEPY.
TonbpKO TaM CrIeUATUCTHI BBISICHUIIM, YTO HUKTO Ha paboty He xoami. Ha Bonmpoc MHCIEKTopa 1o
KaJpam, MoYeMy HUKTO He XOI Ha pabdotry, iBan oTBeTwi, uyto O6buta ouepens Hukomnas. B cBoro
ouepenb Hukomnaii HacTamBan Ha cBoel BepcHM: s 0OJIEI0, C KPOBAaTH HE BCTal0, Y MEHs BBICOKas
TEeMIepaTrypa, MOCTEIbHBIM peX UM, M BBl XOTHUTE, 4YTOOBI § TpHUIIENT aAMHUHHUCTPUPOBATH
Linux-cepsep?!! MBan TeM ke TOHOM: «A Mmouemy Thl HE cKa3al, uto eie Ooieemis?! [Touemy He
cKazaj, 4To0 eme 2 aHs s oauH padortan?!» Peakums Hukonas: «A modyemy Obl TeO€ HE CIIPOCUTD Y
MEHsI, BBI3/IOPOBEI JIU S, BRIy 11 51 Ha paboTy?» MBaH: «A moyeMmy sl JOJDKEH clipaiuBaTh?» B
UTOTE KaXIbli yYaCTHUK KOH(IMKTA OCTAJCS IPU CBOEM MHEHUU: Mbl 00a BUHOBATHI, HO MOSI BUHA
menblas. Ilociae oOBSICHEHMS € HMHCIEKTOPOM IO Kajapam, HIIM, €CJIM TOYHEE, BbISICHEHUS
OTHOIIEHUHA MeXAy co0oil mouu U pa3zodpanu 3aBajl SJIEKTPOHHBIX MUCEM OT HEJOBOJBHBIX
MOJIb30BaTENEH cepBepa.
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Konduukrhas curyanus 4.

VYpok B 8-m kitacce. [IpoBepsisi nomaiiiHee 3a1anne, yYuTeIbHUIA TPHK/IbI BBI3BIBAET OJJTHOTO
yueHuka. Bce Tpu paza ManbuMK OTBEYa]l MOJYAHUEM, XOTS OOBIYHO IO ATOMY MPEAMETY XOPOIIO
ycneBall. B pe3ynbpraTe «1BoiKa» B )kypHaie. Ha cnenyromniem ypoke onpoc BHOBb Havascs ¢ Hero. 1
KOI'/Ia OH OISITh HE CTaJl 0TBEYaTh, YUUTEIbHHUIIA YIAJIUJIA €0 ¢ ypoka. Ta ke ucTopus MoBTOPHIIACH
Ha CJIEIYIOMIMX JBYX 3aHATHSX, MOTOM MOCIEAOBAIN MPOTyibl U BBI3OB pojauTenei B mkony. Ho
POIUTENHN BBIPA3UIN YUUTEIBHUIIE HEIOBEPHUE 3a TO, YTO HE CyMeJla HAUTH MOJX0/] K UX ChIHY. A Ta,
B CBOIO O4Y€pe/ib, BhICKa3aia MPETEH3UH UM - POAUTENSM, HE YACISIONIUM, 110 €€ MHEHHIO, JOJHKHOTO
BHMMAaHUS ChIHY U €0 HIKOJIBHBIM JieJIaM. Pa3roBop npoaomKuics B KaOMHETE AUPEKTOpa.

KondumkTHas cutyarus 5.

Exatepuna siBisieTCsl TOCYJapCTBEHHOM CITy)Kallel, cTax padoTsl okosio 20 JeT, COCTOUT B
Opake, nBoe aereil. Ha paboTe 0OBABHIM KOHKYpPC C LENbIO BBIABICHUS KaHIuaaTra Ha Oolee
BBICOKHMH MocT. ExkaTepuHa permiia mornpoOoBaTh CBOU CUJIBI, TOCKOJIBKY CUMTACT UMEIOIIUNUCS OTIBIT
paboThl ¥ MOTYYEHHBIE HABBIKM XOPOLIUM MOJCHIOPHEM IS TMOTYYCHUS 3TOU AOKHOCTH. OHAKO
BMECTE C HEH ellle o/iHa KoJuiera, padoTarolas ¢ Hell B 0IHOM OT/€eJIe, [To1aa JOKYMEHTHI C 3asiBKOI
Ha y4acTHhe B 3TOM KOHKypce. B pesynbrare mpoxokJIeHusi KOHKYPCHBIX HCIbITaHul ExaTtepuHa
BCe-TaKW OblIa TPU3HAHA HaWOoJiee MOMXOMANICH KaHAWAATYpOH, IMPU OTOM €€ KOJUIETY
JEJIETUPOBAIM B JIpyroil kaOuHeT, a kK ExaTepuHe B HamapHUKH MOCAJAUIU HOBOTO COTPYIHUKA.
3aTeM TMOCJe0BaId MHOTOYHUCIICHHBIE HCTEPUKH BTOPON CTOPOHBI (MPOUTpaBIICH KOHKYPC),
kieBeta Ha ExarepuHy Ha4alnbCTBY M Ja)Ke HENMIICTIPUSATHBIC TOXKENAaHUS B aJpeC €€ CEMbHU
(He310pOBbE JETEM, MOTEPIO MY’Ka U paciaja ceMbt). ExaTeprHa He nojaeTcs Ha eKue 3aMedaHusl
KOJUIETH M TPOJOJDKAET HCIONHATH CBOM CHyXKeOHble OOS3aHHOCTH, OJHAKO €€ TPEBOXKHUT
HE3/IOPOBBINA TICUXOJOTUYECKUN KIMMAT B KOJUJIEKTHBE, €CTh XKEJIaHUE Pa3psAIuTh OOCTAaHOBKY U
HaJaJUTh OTHOIIEHUS C KOJJIETOM.

baok D

Bonpocsl k 3xk3aMeHy:
1.Uctopust cTaHOBJICHUSI IPEJICTABICHUN O KOH(IJIUKTE
2.CoBpeMeHHBIE KOHIICTIIINHI KOH(JINKTA
3.Ilonarue koHQIUKTA, CTIOCOOBI OMMCAHUS KOH(DIUKTA
4.CTpyKTYpHBIE 3JIEMEHTHI U XapaKTEPUCTUKU KOH(IIUKTA
5. TexHosoruu pa3penieHus: KoHQIUKTOB
6.OCHOBHbIE UCTOUYHUKH U IPUIUHBI KOH(PIIUKTOB
7.PaznuuHble TUITBI KOHPIMKTHBIX TUMYHOCTEN
8.IlcuxonuHaMuuecKre TPAIUIUU ONKCAHUs KOH(DIUKTOB
9.M3yueHre KOH(IUKTOB B paMKax OMXeBUOpHU3MA
10.Bocnpustue KOHPIUKTHONW CUTYallMU U TUIIBI KOH(IUKTA
11.Pa3muunbie knaccudukanuy KOHGIHUKTOB.
12.0Opraau3aiinoHHbIe KOH(PIUKTHI
13.MexrpynmnoBbie KOH(JIUKTHI.
14 MeXTUYHOCTHBIE KOH(JIUKTHI.
15.BHYTpUANYHOCTHBIE KOH(JIUKTHI.
16.I1cuxonoruyeckne 0COOEHHOCTH CEMEWHBIX KOH(PIMKTOB
17.Ctunu noBeaeHust B KOHQJIMKTHON CUTYyalUH.
18.ITpoTBOOOPCTBO U COTPYAHUUYECTBO B KOH(DIUKTE
19.Manunynsiuuu B KOH(IUKTe. MaHUIYJIATHBHBIE TEXHOJIOTUU
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20.3amuThl ¥ TPOTUBOCTOSIHUE MAHUMYJISALINH.

21.YupasieHue KOHPIUKTOM.

22.OCHOBHBIE TEXHOJIOTUU MIEPETOBOPOB.

23.IIpeanochblIKu MaHUITYJIS LN,

24.YupaBneHue sMoiusiMu B KoHpuukTe. Unen A. Dinca B pa3penieHuu KOHPIUKTa
25.Ilenarornyeckue KOHMIUKTHI

26.9THIYECKUE KOH(DIUKTHI

27.0CHOBHBIE TIOJIO)KEHHUSI TEOPUU TPAHCAKTHOIO aHaM3a. MaHUNYISIMUU |
KOH(JIUKT B TPAHCAKTHOM aHaJIH3e.

28.UccnenoBanue NpUIMH KOH(IMKTOB HA MPEATIPUATHH

29.KoH(DIUKTHI B IKOJIBLHOM BO3pACTEe: UX NMPEIYIPEKACHUE U TPEOI0TICHUE
30.JlesTenbHOCT PYKOBOAUTENS B KOH(DIUKTHBIX CUTYALMSIX

31.IIpenynpexieHrne KOH(IUKTOB.

32.Metonpl M3y4eHUS MPEANOYUTAEMBIX CTHIEH KOH(MIUKTHOTO TOBEICHUS B
KOJUJIEKTUBE

33.B0O3MOXKHOCTH  COLMAIBHO-TICUXOJIOTUYECKOTO  TPEHHWHra B  OBJIAJICHUU
KOH(DIJIMKTOIOTUYECKONH KOMITETEHTHOCTBIO.

34.CtpyKTypa KOHPIUKTOJIOTUYECKON KOMIIETEHTHOCTH.

35.Pa3BuTHEe KOMMYHHKAaTUBHON KOMIIETEHTHOCTH KaK YCJIOBUE COTPYJHUYECTBA B
COBMECTHOM.

36.11podeccronanbHas MOAroTOBKA KapoB B 00JaCTH KOH(IUKTOIOTHH.

MeToanyeckue yKkazaHusi AJ1s1 00y4arOIMXCH 110 0CBOEHHUIO TUCHUIIIMHBI

Jlexyuu. Jlexuuu SBIAIOTCS OJHOM M3 OCHOBHBIX (OpM MpenoaaBaHUs
mucuuiuinHbl «llcuxonmorust koHGAMKTa U Meguanus». OCHOBY JIEKIIMM COCTaBIISIOT
OINpEJEICHHbIE TEMBI, CYIIHOCTh U COJAEpkKaHUE IpeaMera uccienoBanus. Jlekuus
npoOyXaaeT MbICIb, BbIpaOaThIBaeT B3I HA HayKy, IOMOTAeT YSICHUTh OCHOBHbBIE
uaeu. OOyyaromuyecs MOryT PEIUIMKOW YTOUHUTD MU YCHIIUTh ONPEICICHHbIN aclleKT
JIEKIIUU, COOTBETCTBYIOLIEH peakiueil oJoOpUTh WK YCOMHUTBCS B TOM HWJIM WHOM
nosiocxkeHuu. Ilpu sTOM co3maercst atmocdepa COBMECTHOM pabOThl JieKTOpa U
aynurtopud. Ha ycMoTpeHHMe mpemnojaBaresisi JIEKIUS MOYKET MPOBOAMTHCS B BHJIE
JTUCKYCCUHU C OOCY>KIEHHEM KOHKPETHBIX NMPUMEPOB M3 POCCHUHCKON MPAaKTHKU Ha
OCHOBE  3apaHee paclieyaTaHHbIX JIEKIMH, [epeJaHHbIX IpenoiaBaTesieM
oOydarommcsi B 2JIEKTpOHHOM Buje. [lanHas dopma npoBeneHus JEKIMOHHBIX
3aHATHI, CUMTAETCsl MPOTPECCUBHOM, T. K. OOydyaromuecs AENa0T TOJIBKO JIUIIb
MOSICHSAIOIIIME U CeOs 3aICH.

Ilpaxmuueckue 3awamus u axmusHvle @opmel o00yuenus. IlpakTudeckue
3aHATHUS JIOJDKHBI OBITh OCHOBAaHbI Ha COBPEMEHHBIX METOJaX HMHTEPAKTHUBHBIX
TexHoJiorTuii oOydeHus. B kadecTBe METOAOB akKTUBHBIX (QOpM OOyudeHHUS
IpPEeIaraeTcsl MCIOJIb30BaTh JUCKYCCUHM, IPOUTPBIBAHUE POJIEH, MpUTIALLICHHUE
[IPAaKTUKOB B ayJUTOPHUIO, MPAKTUKYIOUIME YIPAKHEHUS, IOCEIIEHUE pPEATbHBIX
OpraHu3aluii, NPUMEHEHHWE AayJUOBH3yaJbHBIX CpPEACTB (IIPOCMOTP YyUEOHBIX
BugeopunpMoB). Ha  mpakthueckux — 3aHATHSAX — EIeCOO00pasHO  MPOBOAMTH
TECTUPOBAHUE, KOTOPOE IO3BOJUT Jy4ylI€ 3aKPENUTh JEKIUOHHBIM MaTepuan H
NOATOTOBUTBCS K 3adeTy. IlpakThueckue 3aHATHS JOJDKHBI IPEAYyCMATPUBATH
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pa3BUTHE KPEATUBHOTO MBIIIJIECHUS, KyJIbTYpbl PEUEBOTO IOBEJICHUS, SA3BIKOBYIO
IrPAMOTHOCTh, YMEHHUE B3aUMOJCHCTBOBaTh B KOMAaHIAX W MPOSBIATH JIUJIECPCKHUE
Ka4eCTBa.

lIposedenue sk3amena. OueHuBaromas (QPyHKIUS SK3aMEHOB 3aKIIOYaETCA B
TOM, YTO OHHU MOJBOJST UTOT, KaK 3HAHUSM OOYy4YaloIIMXCs, TaK U BCEM yuyeOHOM
pabote 1o JTAHHOMY npeaMeTy. B ONpEIECIICHHOU CTEIEHU
MpernojlaBaTeNib-dk3aMeHaTOp ~ OlEHWBaeT U cels,  pe3yibTaTbl  CBOEHU
y4eOHO-TIeTarOTHYECKON ACSITEIBbHOCTH. Ecin 3K3aMeHbl TPUHUMAIOTCS 00BEKTHBHO
u 100poXKenaTeabHo, TO OHU, OECCIIOPHO, UTPAIOT OOJNBIITYIO BOCIUTATENLHYIO POJIB!
CTUMYJHUPYIOT TPYJA0JIH00ME, TPUHIUNHAIBHOCTh, OTBETCTBEHHOE OTHOIIEHUE K JIETY,
Pa3BUBAIOT YYBCTBO CIPABEIMBOCTH, YBAKECHUSI K HAyKe, BYy3y U IMPENOJaBaTEIIsIM.
DK3aMeHallMOHHbIEC OMJIEThI BKIIIOUAIOT B C€0s1 TPU TEOPETHUUECKUX BOIIpoca. JK3aMEH
MPOBOAUTCSL B MUCbMEHHOM (popme. Ha sx3amMeHallMOHHYIO OLIEHKY MPU 3TOM (opme
HK3aMEHa BIUSIOT COJEPKATEIbHOCTh, TITyOUHA PACKPBITHS MUCbMEHHBIX OTBETOB U
Joruka MblieHusd. Ha ycmoTpenue npenogaBartesis, 3K3aMEH MOKET MPOBOJUTHCS U
B YCTHOH (hopme.

Camocmoamenvnas paboma ooyuaowuxcs. CylleCTBEHHbIM 3JIEMEHTOM
CaMOCTOATENbHON pabOThl 00YYAIONIUXCS SIBISETCA H3YyYEHUE PEKOMEHIOBAHHOMN
auTeparypsl. U3ydas yueOHy0 TUuTeparypy, ClielyeT YICHUTh OCHOBHOE COJIEp KaHHe
TOH WM MHOW MpoOJeMbl HCCICAOBAaHUNA B MeEHekMeHTe. [J1y0okoe ycBOeHHE
METO/IOB MCCJIEIOBaHUI B MEHEIKMEHEea MpeJroiaraeT o0paileHue K ero uCTOpuu
CTAHOBJICHUSI M Pa3BUTHS, 3HAHHUE KJIACCUUYECKUX U COBPEMEHHBIX KOHIICHIIUA.
CamocTtosiTenbHass paboTa TpeOyeT TMOCTOSSHHOTO YTOYHEHHMS CYIIHOCTH U
COJIEp’)KaHUsI HUHCTPYMEHTOB HCCIICIOBAaHMI B  MEHEIKMEHTE TMOCPEICTBOM
oOpaiieHust K yaeOHOU U MepUOUUYECKON TuTeparype, pecypcam Internet.

Iloozomoska obyuarowuxcs K NpaKmu4ecKuM 3aHAmusamM U AKMuGHuIM (opmam
o0byuenus. B xolle MOATOTOBKH K MPAKTUYECKUM 3aHSATHUAM BaXXHOE MECTO OTBOJIUTCS
CaMOCTOATENFHON paboTe ¢ HAaydyHOM H Yy4eOHO-METOJUYECKON JHUTEepaTypou:
MoOHOTpadusIMHU, HAYYHBIMU COOpPHUKAMH, CTaThIMH, Yy4Y€OHUKAMH, YYCOHBIMU
nocoOusiMu. PekomeHmyeTcss Aenath 3amucH O MPOJICTaHHOW CaMOCTOSTEIHHON
paboTe, KOTOpbIe MOTYT OBITh MPEICTABIICHBI B pa3HOU (hopMe: KpaTKHii TUIaH KHHTH,
TE3UCHI, BBIITUCKHU, aHHOTAIIUSI, KOHCIIEKT. [I0roToBKa K MPaKTUUYECKUM 3aHSITUSIM HE
CBOJIUTCSI TOJIbKO K paboTe ¢ yuyeOHOW M HaydyHOH JUTEpaTypold, HO BKIIIOYAET U
MMOBTOPEHUE JIEKIIMOHHOTO MaTepuania.

lloocomoska obyuarowuxcs k sx3ameny. HaunmHaTh TOTOBUTHCA K JK3aMEHY
Heo0xoauMo 3apanee. OCHOBHAs OLIMOKA MPHU MOATOTOBKE K AK3aMEHY, 3aKII0YAETCS
B TOM, YTO OOY4YarOIMNCS HAYMHAET TOTOBUTh KOHKPETHBIE OTBETHI MO KaXXJIOMY W3
BOIPOCOB. OOBIYHO ATO TPEOYET 3HAUUTEIHHOTO BPEMEHHU, KOTOPOT'O YaCcTO HE XBAaTaeT
JIJIS1 TOTO, YTOOBI JIO DK3aMEHa MOBTOPUTH BCE BOMPOCHL. UTOOBI n30exkKaTh MO J00HOTO
poia TPYIHOCTEHW, NOATOTOBKY K JK3aMEHY PEKOMEHIYETCS MPOBOJIUTH IIO
CHEAYIOILIEN CXEME:

—  BBIJIEJUTH TPYNIYy BOMPOCOB, KOTOPbIE OTHOCITCS K OMPENEIICHHOU TeME,
PAacCMOTPEHHOM Ha JIEKIMAX Kypca;

— U3YYUTh MATEpUA HTOM TEMBI, IOJb3YACh KOHCIEKTOM JIEKUUWA U
y4eOHUKaAMU;
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— 00ayMarh TUIaH OTBETA MO KaXKIOMY M3 BBIJICJICHHBIX BOITPOCOB M 3aIMCATh
ero (ToyibKo TutaH!);

— BCIIOMHUTB, YTO TOBOPWJIOCH Ha MPAKTHYECKHUX 3aHATHUAX IO BBIJCICHHOM
TeMe Kypca;

— TIOCJIE 3TOT0 MOXKHO MEPEXOAUTH K CIEAYIOIIEH TPyIIe BOIPOCOB.

[IpenonaBarens Ha SK3aMEHE MPOBEPSIET HE CTOJBKO YPOBEHHb 3alIOMUHAHUS
yueOHOro MaTepuaja, CKOJBKO TO, Kak OOydJaloIIuiCcs TOHUMAaeT T€ WM HHBIC
KaTeropuy ¥ peajbHbIe MPOOJEeMbl, KaK yMEeT MBICIUTh, apryMEHTHPOBATh,
OTCTauBaTh ONPEICICHHYIO MMO3UIINAI0, OOBSICHATh BHIYUYECHHYIO NeUHUINIO. Takum
o0pa3oM, HEOOXOAMMO pa3yMHO COYETaTh 3allOMUHAaHWE W TOHUMAaHHE, TPOCTOE
BOCITPOU3BOJICTBO YueOHOM MH(MOpPMAIIMU U pabOTy MBICIIH.
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