IMAMSITKA
HHpoOpMAaKs 0 BUAAX U CIIOCO0aX MOIIEHHNYECTB U MHBIX MpecTyIIeHHI,
coBepLIAeMbIX € HCNO0JIb30BaHHEM HH(POPMAIMOHHO-
TeJIeKOMMYHUKAIIMOHHBIX T€XHOJIOT UM

Kak He cTaTh xepTBOM «MOOUIILHOT0» MOIIEHHUYECTBA

3110yMBIIUIEHHUKH MOTYT 00OpaTuThes kK Bam:

- TOA BHUAOM COTPYJHHWKOB TIOJNHIIMK, O HAPYIICHUH WX OJM3KUMH
POJICTBEHHHMKAMHU 3aKOHOB, C IENbI0 Mepefaud Bamu neHexHBIX CPeICcTB depes
MOCPEAHUKOB, JMOO TEPEeBOJ UX Yepe3 TEPMHUHAJbl OIJIaThl JJIsl pa3pelieHust
CJIOKUBIIUHICS CUTYaLINH.

He mpomomkaiite pa3roBop, HE MO3BOJITATE ce0s1 yOSTUTb.

Bawm 3Bonut momenHuk! O6paTuTech B MOJULHUIO!

- 0 OJMoKMpOBKEe OAHKOBCKOW KapThl MyTEM pacchbUIku SMS-cooOieHuit, a
TaK K€ O MEepeBOJIE JCHEKHBIX CPEACTB 3a MOKYIKY TOBapa MO OOBSIBICHUIO U
NOCJIEYIOUIEro UHPOPMUPOBAHUA O HEOOXOJMMOCTH JalbHEUIIEro BBEICHUS
psiaa KOMaH/I.

Bawm 3Bonut momennuk. He mpenoctapisiiTe 3710yMBIIIJIEHHUKAM CBEICHUS
o Bameit kaptre. O6paTutech B 0aHK, 0OCTyKHBaromuii Banry 0aHKOBCKYIO KapTy,
B Oanke Bam nomoryt pemuts Bairy npobnemy.

- 0 coobmennu Bam, sK0OBI U3 MONMMKIMHUKY UK O0bHHUIIE, YTO y Bac unun
y Bammux pojcTBEHHWKOB OOHAPYKWJIM CTPAIIHBIN JAWMArHO3 W YTOOBI BBUICUUTH
00s1e3Hb HEOOXOAMMO MEPEBECTH JCHBIH 32 JIEKApCTBA.

IIpepBure pasroBop. Bam 3BOHMT MOmIEHHUK. MeQuIIMHCKOE ydpeKaeHUe
NPUHUMAET JCHEKHBIE CPEACTBA MOCIIE 3aKII0UYEHHS COOTBETCTBYIOIIETO 1I0T0OBOPa
B NMHCHbMEHHOM BHJE, Mpu Bamem naudHoMm mpucytctBuu. CBspkutech ¢ Bammm
POJICTBEHHUKOM, TTIO3BOHUTE B OOJIBHUILY.

He coobmaiiTe nndopmanuio 1o Baiieid 0aHKOBCKOM KapTe U HE NIEPEBOIUTE
JIEHEKHbIE CPEACTBA MOILIEHHUKAM.

O6paTtuTech B MOJUIINIO!

- 0 nonyuenun CMC-coo011ieHnii ¢ HEM3BECTHBIX HOMEPOB O BBIMTPAHHOM
npuse, ¢ NpoCchOOM MOJOXKUTH JEHBI'M HA TeNne(dOH, WK BEpPHYTh JIE€HBbIU, TAK Kak
OHM ObUIH MEepPEBEICHbI OLIIUOOYHO.

Oto ooman! He oTBeuaiite Ha cooOieHNe, HE TPUCHUIANTE HH(POPMALIUIO T10
KapTe U HE TIEPEBOANTE JCHEKHBIX CPEJICTB.

1.

HukoMy Henb3s cooOLIaTh PEKBU3UTHI CBOECH OAHKOBCKOM KapThl, B TOM
qHclie COTPYAHUKY OaHka, 00 3TOM Bcerjga MHGOPMHUPYIOT OaHK MPU MOTYYCHHUH
nmapoJisi K KapTe, B MOCJIEICTBUA HEOOXOAMMO JTMYHO OOpaTUTHCA B OrpKaifiiee
oTneneHue OaHKa, C 1EJbI0 BBISICHEHUS BO3HUKIIUX Mpo0ieM ¢ OaHKOBCKOU
KapTOu.

2.

Pa3nuuHble KOMIIEHCALIMM BBIIIAYUBAIOTCSA TPakJAaHAM TOJIBKO TPH UX
JMYHOM MUCHbMEHHOM OOpalleHNH, HUKaKUX MPOIEHTOB 3a BBIIIATY KOMIIEHCALIUU
IJIATUTH HE HAJIO.



9TO MOIIECHHUK!

3.

Hacrosmuit Bpau HUKOT/1a HE OYJET 3BOHUTH BaM 110 TelIe(OHY B COOOIIATh
0 CTpAITHOM JIMarHO3¢ WIIM MMPOCUTH MIEPEBECTH JICHBIU 3a JICKapCTBA.

4.

B ciyuae nonydennss CMC- cooOIIeHU# ¢ HEU3BECTHBIX HOMEPOB, TTIOMHHTE
9T0 MomieHHUKH! UemoBek HE MOXKET BBIMTPATh MPU3 HE y4acTBYS B JIOTEPEsX,
ponicTBeHHUKHU HEe OyayT Bhicbu1aTh CMC-c0001IeH s ¢ HEN3BECTHBIX HOMEPOB.

OTO MOIIIEHHUKH!

Kak He cTaTh )KepTBOM MOIIEHHUYECTBA, UCIOJIb3Ys ceTh VIHTEpHET.

310yMBIIUIEHHUK, C 1EJIbI0 XHUIIEHUS BalllUX JEHEXKHBIX CPEJICTB,
pasMmemaer B cetu VHTepHET OOBSBICHHE O MPOJAXKE KAKOTO-INOO0 OO0BEKTa
(tenedoH, MmammMHA, KBapTUpA) IO 3aHWKEHHOM I1I€HE W OCTaBIISIET CBOM
KOHTaKkTHble AaHHble. [locne Toro, kak Bbl coOupaerech mnpuoOpectu TOBap,
CBSA3BIBAETECH C MOIICHHUKOM, OH COOOIIAeT, YTO JUIsl MOKYHNKH HEO0OXOAMMO
BHECTHU MpEAOIIaTy (Ha pacueTHbIN CUET, CUET, SIHAECKC-1€HbIM, BEOMaHU U T.J.).

Haunbonee wacto BCTpedalOMMMHCS IUIOMIAJIKAMU Il pa3MElleHHUs
NOJOOHBIX OOBSIBICHHUN SBISIOTCS CalThl COLUAIBHBIX ceTel «B  KOHTakTey,
«OnHoKnaccHUKM», «Instagramy, TaK)K€ TaKUMU CaWTaMH MOTYT BBICTYNaTh
pecypchl OecTuIaTHBIX O0OBSBIICHUI « ABUTOY, «tOns» u
«auto.ruy. 3J0yMBINIIEHHUK OOBSCHAET BHECEHUE MPENOIIaThl TEM, YTO JKUBET B
JPYrOM PErMOHE€ W OTPaBUTh TOBAp Cpa3y IOCIE TOro, KaK YIAOCTOBEPUTHCA B
yIulaTeé 3a TOBap. J3JOYMBIIIEHHUK MOXET BbICIATh KONHUIO MAcIopTa
(moIenbHYIO).

Taxxe, pacnpocTpaHEeHHBIM CIIOCOOOM MOILIEHHUYECTBAa B ceTu WHTepHeT,
ABJISIETCA ~ CO3JaHUE CAaWTOB  HMHTEPHET-MAra3uHoB. 3JOYMBILUIEHHUK IO
AIIEKTPOHHOM MOYTE BBICBUIAET JOTOBOP, KOTOPBIM 3aMOJIHIETE 3aKa34yHK, MOCIE
4Yero MpOCUT BHECTH MPENOIIIATy 3a ToBap. Berpeuaercs co3nanne caiTOB-KIOHOB
Ha KOTOPBIX HCKaXXEHbl PEKBU3UTHI IMOdydaressd. Paznmuue MOKeT 3aKiIryarcs
TOJIbKO B JIOMEHHOM MMEHHU (HallpuMep: OpUTHMHAIBHBIA callT «tech-point.ru» u
JTBOMHHUK «tex-point.ruy).

WNHuTepHeT-Mara3unbl ¢ Xopouled pemyranueid padotaoT 0e3 MperoIiaThl,
TOBap Ha JOM IPUBO3HUT KYypbep, TOJBKO IOCIE OCMOTpPa M IPOBEPKH TOBapa
MPOJIABEll IIJIATUTh JICHBI U,

MPEeXJE YeM 3aKa3aTb TOBap B MHTepHETe, MOUYUTANWTE OT3BIBBI HA Pa3HBIX
caiitax o n1anHoM MHTepHeT-Mara3vHe Wiv BUPTyaJbHOM MPOJIABIIE, KaK MPaBUIIO,
BbI Cpa3zy OOHapyKUTE OTPUIIATENIbHBIE OT3bIBBI JIM00 UX OTCYTCTBHE O BEIOPAaHHOM
Bamu HMHrepHe-maraszuse (cinefyer caeiaTh BBIBOJ O KOPOTKOM MEPHUOAE €ro
CYILIECTBOBAaHUS);

BHMMATEILHO UMTaiiTe Ha3BaHusa VIHTepHET-marasuHa, NpoOyWTe 3alTH Ha
€ro CaiT C Ipyrux cailToB, TeM caMbiM Bbl cpa3zy oOHapy uTe CallThI-KIIOHBI,

n30eraiiTe MOKyIKU TOBapa Mo NpeoriaTe;

€CJIM 1I€Ha TOoBapa TIopa3/i0 HIKE LEHbl KaKk B OOBIYHBIX PO3HUYHBIX
Mara3uHax, Tak W B Jpyrux HWHTepHeT-mara3uHax, JUOOp Ha pPbIHKE B IEIOM



(HampuMep, TpU OPOJAKE AaBTOMAIIMHBI [0 3aHUKEHHOM CTOMMOCTH),
3ayManTech!;

3aMpoc MOKymnaTesieM, sIKoObI JIJIsl IEPEUCIeHUs MPEOIIIaThl, JIMOO OIJIAThI
3a TOBap HMH(pOpPMALMM HE TOJBKO O IIECTHAAIATU3HAYHOM HOMEpPE KapThl
(TpebyeTcst UCKITIOUUTENbHO TOJIBKO OH), CPOK €€ JIEUCTBHSI, JaHHBIX BJaJelblia U
TPEX3HAYHOM KOJI€ MNPOBEPKM NOMJIMHHOCTH KAapThl, pACIOJ0KEHHOM Ha
000pPOTHOM CTOpPOHE Ha MOJIOCE JUIsl MOAMKMCH AepKaTessl KapThl TaKXKe SBISETCA
OJTHOM W3 CXeM JEWCTBHS MOIICHHHKOB. He coolmiaiiTe mpu MOKyIKe ToBapa
cBeneHni 0 Barmeit 6aHKOBCKOM KapTe.

Kak He cTaTh kepTBOI MOIIEHHUYECTBA C 0AHKOBCKUMHU KapTamu!

[Ipu ucnonb3oBanuu ycnyru «MoOUIBbHBIN OaHK»:

B cinydae morpen MoOMIBbHOrO TenedoHAa C TOAKIIOYEHHOW YCIyrou
«MOOWUJIBHBIM ~ O0aHK»  WIM  MOOWIBHBIM  mpwioxkeHuem  «CoepOaHK
OmnnaitH» cneayer Cpo4yHO OOpaTUThCS K OMEpaTopy COTOBOM CBSI3W st
onoxkupoBku SIM-kapTel U B KoHTakTHBIN 1eHTp baHka aJis OJOKUPOBKU YCIYTH
«MoOunbHbll 6aHk» u/unn «Coepbank OHIANHY.

[Ipu cmene Homepa TenedoHa, HA KOTOPBHIM MOJKIIOUEHA YyCiIyra
«MoOunbHBIM 0aHK», HEOOXOAMMO OOpaTUThCS B JHO0OHN (uimuan (BHyTpeHHEE
CTPYKTYpPHOE MOAPA3/ACIICHUE), C LEIbI0 OTKIIOUYEHUS YCIYTU «MOOUITbHBIN OaHK»
OT CTapOro HOMEepa U MOAKIIOUEHUS Ha HOBBIH.

He cnemyer octaBnatrh cBoil TenedoH Oe3 MpUCMOTpa, YTO HCKIIOUHUTH
HECAHKIIMOHUPOBAHHOE HCIIOJIb30BAHUE MOOMIIBHBIX 0aHKOBCKHX YCIYT APYTUMHU
JUIAMH.

He mnoaxmrouaiite x yciyre «MoOWIbHBIM OaHK» aOOHEHTCKHME HOMEPA,
KoTOopele BaM He mpuHamnexar, mo mpochOe TpeTbux Jull, Jake ecid K Bam
0o0paTuINCh OT UMEHU COTpYyAHUKOB baHka.

[Tpu monp30BaHMKM OAHKOBCKUMHU KapTaMH:

C uenpro m30eXaTh HECAHKIIMOHUPOBAHHBIX JCUCTBUN C WCIOJIB30BaHUEM
KapThl, HEOOXOAUMO TpeOOBaTh MPOBEJCHUS OIEpalfii ¢ Hel TOJbKo B Bamrem
NPUCYTCTBUH, HUKOTJA HE TMO3BOJATH YHOCHUTH TPETHUM JIMIIAM KapTy W3 TOJIA
Bamero 3penus.

B cnyuae oOpamienust Kakoro-nu0o Juia JU4YHO, NO TenedoHy, B CETU
«HTEepHeT», uYepe3 COLMANbHBIE CETH WIM JPYTUM CHOcoO0M, KOTOpOEe TMOJ
pa3iMYHBIMH TPEAJIOTaMU TBITAETCS Yy3HATh IMOJNHBIE JaHHble O Barmeit
OaHKOBCKOW KapTe: IIECTHAALIAaTU3HAYHOM HOMEpE, CpPOKE ACHCTBHS, IaHHBIX
BJIa/IeTbIa, TPEX3HAYHOM KOJE MPOBEPKH MOJIMHHOCTH KapThl U T.JA. (apossix
WIM JApYyrol mepcoHanbHON uH(MOpManun), OyAbTe OCTOPOXKHBI — 3TO SIBHBIC
NpU3HAKKW  TMPOTHUBOIMPABHOW  JeATenbHOCTH. [I[py  mOOBIX ~ COMHEHHMSIX
PEeKOMEHyeTCsl TPEeKpaTuTh OOIIeHHe M 00paTuThcs B OaHK 1O TenedoHy,
yKa3aHHOMY Ha 0OpaTHO# cTOpoHE OAHKOBCKOW KapTHI.

He crnemyer mpuciaymmBaThCs K COBETaM TPEThUX JIUII, & TAKXKE OTKA3aThCs
OT WX TIOMOIIM TIpW TPOBEACHHUU oOmepanmuii. B cioyuae HeoOXoIuMoOCTH,



oOpammaTeCsi K COTpyaHUKaM (Qrimana OaHKa WM TO3BOHUTH MO TeiedoHam,
yKa3aHHBIM Ha YCTPOMCTBE WM 0OpaTHOM CTOPOHE KapTe.

Bo u30exxaHue HMCMOJIb30BAaHUS KAapThl JPYTUM JIMIOM, CIEAYeT XPaHUTh
[TNH-xox otaenbHO OT KapThl, He nucaTh [IMH-ko Ha kapTe, He coobmars [TMH-
KOJ[ IPYTUM JiUlIaM (B TOM YHCIIE€ POJCTBEHHUKAM )

He nepexoaunTe o CCBLIKaM U HE yCTaHaBJIMBaNTE
MPUIIOKEHUS/OOHOBIICHUS, MPUIIEAIINE 1o SMS/MMS/351eKTpoHHOM
noute/mMeccenkepam (Baitbep, BauAnm u np.), B Tom uncie or umeHu banka.
[TomHuTE, 4TO OaHK HE pacChUlaeT CBOMM KJIMEHTaM CCBUIKH WA YKa3aHUS
OTI00HBIM 00Pa30M.

HE BEPBTE IIOJOBHbIM COOBIIEHNMAM, HE IIEPEXOIUTE 110
CCBbUIKAM, HE OTBEHAUTE HA COOBLIEHUA.

Coo0111eH1s, KOTOPbIE TPUCHLIAIOT MOIIIEHHUKH !

Eciu BBl moTepsyin KapTy WM TOJ03pEBAaeTe, 4YTO OHAa YKpaJeHa,
HE3aMeIJIUTEIbHO MPOU3BEIUTE €€ OJIOKUPOBKY.

3a0n0KkupoBaTh OAHKOBCKYIO KApTy MOKHO Pa3HBIMH CIIOCOOaMMU:

ITo Tenedony ropsiueit TMHUU

VYHuBepcanpHblil ciocod. Homep 1i1st SKCTpeHHO# CBs3M BCErJa yKazaH Ha
opunmansHOM caiite OaHka. Jlydine 3apaHee COXpaHUTh HOMEp ToOpsyeil JUHUU
O0aHka B MOOUIIbHOM TeneoHe, YTOOBI HE Pa3bICKUBATh €0 B IKCTPEHHOM CIIy4ae.
Omnepatop ciry>kObl MOAEPKKH MOMPOCUT HA3BAaTh MACHOPTHBIEC JaHHBIE, KOJOBOE
cnoBo mwimu CMC-koxn, xotopeiii npunuier Bam Ha Tenmedon. I[locie 3toro on
3a0JIOKUPYET KapTy.

Yepes3 MOOUIIbHOE MPUIIOKEHUE.

Campiii  ObIcTphIlt crioco0b, eciu y Bac ects goctyn k HWHTpenery,
NPUWIOKEHUE YXKE YCTaHOBJIEHO Ha Bamem TenedoHe u B HEM €CThb ONIUS IO
OJIOKMPOBKE KapTe.

B unTepner-6anke.

Yno0Ho, ecnu y Bac mnoakio4eH WHTEpPHET-OaHKUMHT U PAIOM  €CTh
KOMITBIOTEpP, IUIAHIIET WM CMapTGOH C JOCTYmOM B UHTEpHET. B nuuHOM
KaOuHeTe Ha caiTe OaHKa OOBIYHO ecTh omuus «3abJoKupoBaTh KapTy». CBoe
pemenre Hamo Oynaer moarBepauTh kogoMm u3 CMC, koTopoe OGaHK BBINIUIET Ha
Balll HOMeEp.

ITo CMC.

Hekortoprsie Oanku wucnonb3yotr cuctemy CMC-komanna. Ha xopoTkuit
HOMep OaHKa HaJO0 OTIPaBUTh KOAOBOE cloBO (Hampumep, «bmokuposka»). B
oTBeT Bbl momyuyuTe Ko, KOTOPbIM HaJ0 CHOBA OTHPABUTh HA HOMEP OaHKa, YTO
NOATBEPUTH AeiicTBue. Ho mydle 3apaHee yro4HHUTb, Npejuiaraet jau Bam 6aHk
TaKyl0 YCIYTy U KaKhe KOJIOBbIE CJIOBA HY>KHO MCIOJIb30BaTh.

B oTnenennu OaHka.



Eciu Bwl HaxomuTech pagoM ¢ oducoM OaHKa WIM MOTEPSUIM TeneoH
BMECTE C KapTOil, MUIIUTE 3asBJICHUE O OJOKUPOBKE KapThl B oTaenenuu. Ho ans
ATOTO MOHATO00UTCS MACTIOPT.

Cpasy nocne OJOKUPOBKM KapThl Bl MOXKETE€ OCTABUTH 3asiBKY Ha BBIIYCK
HoBoM. Ecnu Oyzaere neiicTBoBath ObICTpo, Y Bac ecTh OONBINON 1IAaHC BEPHYTH
NoXUIleHHOe. Bbl MoOXeTe ompoTecToBaTh OIEpanuio Mo KapTe, KOTOPYIO
COBEpIIWJIM MOIIeHHUKU. Ho chenath 3T0 HY)KHO HE TMO3JHEE CIEAYIOIIEro JTHSA
mociie TOro, Kak Mmojy4ure oT O0aHka yBegomieHue 00 omepauuu. YToOwl HE AaTh
[IaHCa MOIIEHHUWKAM YKpacTb Bamm neHbru, BHUMATEIbHO OTCIECKHBAKNTE BCE
omepanuu Mo Kaptam. bank o0s3aH yBemomisiTh Bac 000 Bcex miarexxax — B
Bamem norosope mpormnuncano, Kakum crmocoOOM OH JI0JDKEH 3TO JIeTaTh.

JIyumie Bcero noaximounte CMC-onoBemeHus.

OTtcneauTh onepanuu mo kapte Bol MokeTe uepe3 MOOMIIbBHOE TPUIIOKEHUE
WM OHJalH-OaHk. Bcerma MOXHO MOMYYUTh BBIMUCKY MO CYETY B OT/ACJICHUU
Oanka u uHorga dyepe3 Oankomar. Ecom y Bac ykpanu kapTy, UMeEET CMBICI
NEepPenpoBEPUTH BCE MOCIETHUE TIIATEXKH.



